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(Westbrook and Reilly, 1983).
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o o 4 itk (FAY, 2010).
.
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A 22 dF+EF

2 g7k HEAE THtGon, AR doke FET Gt A A
o] 0ej~60t) WA o mudT 4EAE B 24 UAGHS
.

A3d AeEA

2 Q72 Asked] GlolA ALGE FAA AFEA WL hevt T,
A, 24 BPRe] APl S4S obiy] $lste] WIEEA (Frequency

Analysis)=& AA|5FSI Tt

it

=4, AU AEA, AATEEof tit A= FAME st £33 AlF =

1=
& SAol¥ o, g 2o g FAAR B4 (Principle component analysis)<
A

AR, AEIAED, DALY TAE AmEZ] Qoto] AJTHHA 4
(Correlation Analysis)= AFE5FALE

g, AHAFEE, IAREE QJIMAIE HAmET] 9ste]  IHEA
(Regression Analysis)= AH&-5H3ItH.

2 A7) AFEAE BT foaE p.05oA AFstled, FAAE=

SPSSWIN 25.0 T2 738 Al8sto] BA51 T}



2 AL Slolre] Bia AA=E 24k] S18) ©]273(2017), FHA
(02D)9] AFOIH AHEH BEFS SR Aol Agstdon], slolt F,
WEF7), GAE WG, ol87I3 o185, HH8Ql F 6¥F Hrigom
FAgshet.

3) AH|aEE

AuAERS EAS] e 27 49l stslaclom s
o]FoH2014), FSHQ014) HEAS “FoR SHE AHFeQ017) A
X8 g AuAEEe selRgoR AR, WY, A=A

A& AN shelael 38Eder FAgster, Axe 53 Likert HE7}

1 fsh 24m](2007), ARA2007), ZF-274(2007),
} o7 2AE Hgn|(2010) AEAS ALLsIgO
iAo, AHIARHE, R FTE F 168

54 Likert 27} A=,

IAVEEES 2%
7-20](2004) 424
o, sh9lacloz A4
@ FAstgon, A

o

14

r‘r I'U_u ﬂ]lm
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g 4| A= =7
o, 79, AEoln Ay | avd
Fote, A4, ¢
01274 (2017)
A7) (2021)
S0 AF e, W Acha Lol A
AA% g, o4 A+t 54
857], ARl 9 wgl
21514 Likert 7124(2014)
| A=A, A
2 A1](2007)
A S ag007)
Aol ahE, Likert Z52(2007)
A E] AR, A= | 7em(004)
g
. B _
2
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A 47 a7

A 1A 2ARERe] g 54

ZAAGALS] At EAJL [34-1]3 2ot 30t 1288 (36.6%), 20T 9278
(26.3%), 40t 657 (18.6%) =22 ZALE|ITE AFA] 9] ol AT 145
4 (41.4%), $=A 127%9(36.3%), THE 249(6.9%) <22 ZAEAL A&
o] KB n)E 1629 (46.3%), 71 1578 (44.8%), 716} 319 (8.9%) = Z A= Slch.
g2 o] Aol HEY =< 135%(38.6%), 155t = 1047 (29.7%), thst
wEY 978Q27.7%) =22 AU A AR/ EFEY A 1227
(34.9%), A2 197 (22.6%), DA 4978 (14.0%), S+ 3} Fhufj/ A H| A o] Z}
ZF 10%H =R AL 4498 30099 ~4007H v]gk 1297(36.9%),
2007H] ~3009H |9t 1237 (35.1%), 1009+ m]gt 357 (10.0%) 402 ZA}
=] it
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(N=350)

T e H)-&(%)

20t 92 (26.3)

30ty 128 (36.6)

Sk 40t 65 (18.6)
50th 49 (14.0)
60t 16 4.5)
g2l 18 (.1)

A 145 (41.4)

TEAKNE77],904) 127 (36.3)
et 16 (4.6)
AFE 20 (5.7
FHE 24 6.9)
7€t 31 8.9)

Aoor 71 157 (44.8)
nl 162 46.3)

155ty £ 104 (29.7)

o st £ 97 (27.7)
B st o4 14 4.0)
Azt 249 135 (38.6)
71et 32 ©.1)

AR 5 E 122 (34.9)

o] 249 49 (14.0)
o n Az 79 (22.6)
Tl /A H| A Y 32 ©.1)

g 36 (10.3)

100RHdmRt 35 (10.0)
10070 Pd~2007Hdn 7k 30 (8.6)

oo 2009Hdo Pd~3007Hdn )t 123 (35.)
= 3002Ho Pb~4007 It 129 (36.9)
4005Hdo Vg 33 9.4)

A 350 (100.0)
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AR E] HA Sflolakell tigt 142 [®4-2]9t A,

sloiaF FEie] B9 HAEAE FHAR o (Aol H2~3 ) 1617
(46.0%), A|Qlo] Qle mH zpo] = FA] AR o14F 1109 (31.4%), 19144 A
w14 797 (22.6%) =22 2AE T FEF7] 9] B¢ bl 18] WEst
£ 7% 1898 (4.0%) 2 Ayt olgez ZAH M dlol4t A&0 gL 37t
4 ~49td |t 1139(32.3%), 25H o)A ~39hd m]gt 947 (26.8%), 19+
[/ ~20td mint 787 (22.2%) =02 ZAFE| QT o] §7|7He
njgke] A9 1198(31.7%), 19 o]A~2d mak 9978 (28.3%), 1d u|7k 657
(18.6%) wo& ZAEHSIT dojifs ol§shs olfEs HA= 1437
(40.9%)2 714 &7 Uehdon, 2oz wEHa 94%(26.8%), AJFH
8478 (24.0%) «o=2 ZAHITh AEolf=2E tztole] 7|&E 1769
(50.3%), "i72] 4 698 (19.7%) &=L= ZALE Q.
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[3£4-2) ZAFRAAS] A Slolarel g 14

T Hl e H]-&(%)
1M HEsllolt 79 (22.6)
Sllolade | ZHQIEsHE u* AEsloltzlelq2~3old) | 161 (46.0)
ARlo] = ImRlixtol= A AEslloh 110 (31.4)
1go)12] 189 (54.0)
2913] 90 (25.7)
R 3]13] 8 (2.3)
35F13] 56 (16.0)
4of|13] 7 (2.0)
19kAmt 2 0.6)
19FloVd~2atedn|qt 78 (22.2)
29V~ 3rtednRt 94 (26.8)
&4 3Tko P~ 4qtdm|gt 113 (32.3)
4qrdold 3 0.9)
4erdo P~ Skdngt 44 (12.6)
59toAt 16 (4.6)
Idugt 65 (18.6)
1doPd~2duqt 99 (28.3)
o}g7 %t 2doPd~3dn]gt 111 (317
3FopF~4dun|gt 41 (11.7)
4ol 34 9.7)
wEHY 944 (26.8)
HI= 143 (40.9)
olf Bl S 19 (5.4
QIEf]o] 10 (2.9)
2Q1H 84 (24.0)
tiztol o] 7lad 176 (50.3)
o] 9171 24 6.9)
AEgol o] A 69 (19.7)
AHE|AH1GO] BhE 46 (13.1)
2| ate] [t 35 (10.0)

] 350 (100.0)
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M)A FA ] A A& Yeh+= KMO(Kaiser-Meyer—Olkin) A3
9 Bartlette] +HA AAS AASHALE [#4-3]S A EH, KMO=.975, Bartl
=

ett 784 AZ x ?=9986.250(df=703, p:.OOO)i Lebgtt gdurd o2 KMO
#tol .501/4d0] Al Bartlett®] +384 HF 2 A patol 4= (1olstolH a1l
BHAS S Mge Aro] AwaA ) ZHﬁPE}ﬂ E 5 oot Qd8A oA #
A2 1E9] 8 AF A (factor loading)Z 501442 7122 5H9lL, 1173k (eige
n-value)o] 1.001/4<1 &4, A=A, MEA, 23 82 47t FEE9oH
MU AEAS AYcte & 24 4982 62.8%2 Uit SHFEE e
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an & Cronbach's
1 2 3 4 a
AJH]A37 632 316 176 371
AJH]2~36 592 365 172 340
AHIA30 587 184 .189 396
21573 882
AH|A3] .569 352 323 185
AJH|A38 .562 .198 269 440
AJH]~33 .500 382 366 265
AH]1221 229 .600 292 333
Al=1d 719
AJH| A28 425 559 280 177
AH|AS5 182 220 11 283
AJH| 23 192 193 704 313
AJH] 24 159 234 687 393
AR]AT 284 280 628 265
HEA 919
|26 429 314 623 104
AJH] 28 319 291 621 223
AJH]2~] 329 404 584 170
AH|A2 489 348 572 -.032
AJH]A18 277 405 227 630
s AH|220 319 425 340 597 838
AJH]2~23 445 371 309 585
M 6.680 6.602 6.119 4,493
% BAL 17.578 17.375 16.102 11.823
% F2 17.578 34.952 51.055 62.878

KMO=.975, 7}o] A15=9986.250, df=703 AA A= &E: 955
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1 AdRHE, dZpojuars;, Aul gk

e hl

gt 89l 477}

72.4%2 FERLE

w4 A3k, KMO=.955, Bartlett 784 A% x ?=3792.590(df=120, p=.000)%

Lrebstth 253k (eigen—value)©] 1.00]
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Cronbach's

i)
n_mo

o)4Fo] 57|

a
831
814
196
.861

292
271
137
129
243
173
242
296
795
791
583
3.645
72.460

QA= % 922

A

222
214
192
150
232
506
781
762
302
219
787
4918

63.814
il

120

223
236
520
710
647
520
253
221
207
230
972
6.074
63.896
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444
392
311
229
275
274
.358
9.252
57.822
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A3 A FeRSY VlesAF 2 A

U

ehdeh Sfmi AR gg HEg ekl Aoz Bael ofe A P
Eoh ] Fo| STt AR HF A50] BT, 29 st BRe] 95
= Loggn

2ol Fatof digh vt 4] £
of FEF oy W] e A vlE o] AHAEE ofn|ettt

| U5 w2 ARIZE 23 00 Sl A2 AR=I7E

T orr B2
1kl
B

)
it
oS

o Fmt A=t B ¥

=
s Adigh 201, MEs gt 7ol A A= Aol 2AI7t
o J g

[\
()
—_
—_
~

U Ao = miitt, o] A4 FEAE A AE Ay d¥sF A4 7H8
o= o] Ao —-1.129~-.500, Aol Fol -.070~2.89402 EA7}
G= Ao 2 VesdTh
[F4-5] T=HQ 7&6A ¥ B+ 24 2924
i WAL A= =
= 3.5486 77449 -.879 1.475
Al=g 3.5400 85636 =772 804
23 3.6914 74830 -1.182 2.507
Z5pd 3.5295 82131 -.683 1.011
ABIAEE A 3.6048 71020 -1.219 2.89%4
APAREE 3.7251 82746 -.835 1.127
tizjol ThE 3.5091 81473 =750 1.193
AH]2 R 3.3023 95571 -.554 267
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[F4-6] AH| AT, DA A1 O] A 24
Aay | s | owed | asky | e s | TR age
A 1
Al=lg T34 1
g TTO*** | 707*** 1
Z15d JJOSHEE | TITEER | Je0*** 1
MEIAEZ AF| | 924%F* | 8o4*** | g3TRAEE | ggqwk 1
AT J8OFEE | 682FF* | JASEEE | 10*** | gITHHH 1
tAfo LR J89FEE | 605F** | Je5*** | J5I*** | 83eHE* | Je5H** 1
B = GBIFHFE | G00*** | 636 HF* | g54%FE | TIQREE | gRoFEE | 73R 1
QT GAFEE | 5p5EE | @ogurE | SQOREE | G73EEE | GA3REE | GIgEEE | G37HE* 1
HEEE A SATFEE | TO8FEE | QOpHEE | TRe*H* | gg3HEE | GopEkx | ggyEkE | @3k | gogikk
p<05,"" p<o1, T pdoot
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E}urq Hu}i%gsq 3% 1 WAERE S0l Kk Aqlo] gl mallae]=
o Ho & =7 Jeht, {23t fol& HPrH(p<.001). &}

el 2154 (p<.00D), A=A (p00D), FEA(p00D), A8 (pLo0D)e] 7

o ‘19 HAHE Slol4F Hrh FAele] Gl ezl = AL FoliF ol

A dlelo] Ao 5 ek, foI oIS 1 FeH 00 e
9l AERE(p00D), HIZFlE] BEE(pC.001), AulATE(pC00D), LFwhs
(p<.05)] 73%0115 191 AT Sol¥ Bt A9le] gl X
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[5£4-8] So1AF FEF7'E An]

T B B F p scheffe
3%0] 13 3.19 0.90
1] 13 375 0.68
290 13k 3.38 0.77
2144 3207 1;(1 115 07 8398 .000 bye>cda,d
4] 15l 3.55 0.73
A 3.55 0.77
350] 1% 3.24 1.03
1] 18] 3.69 0.77
2e]| 13 3.46 0.86
Al=Pg o 154 200 o1 4313 002 | becdadd
4] 15l 3.50 1.00
A 3.54 0.86
35| 1% 321 0.93
1ol 13)b 3.89 0.62
- 29 liﬂc 3.59 0.73 10.7*84** 000 bedoa
3] 18d 3.67 0.77
4ol 13l 3.54 0.72
A 3.69 0.75
3%0] 13 3.19 0.95
1] 13 372 0.72
N 22| 13 3.42 0.83
Z18Hg 9] 154 o 7 6.971 .000 byedae
4ol 13l 2.90 0.94
A 353 0.82
3%0] 13 3.20 0.90
1] 13 3.80 0.58
*j_j‘l]i 29 18 3.48 0.70
(;;%D 3900 151 137 06 9.834 .000 bededa
4] 15l 3.44 0.72
A 3.60 0.71
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350l 13 3.42 0.93
1] 12 391 0.69
| 22l 18k 3.59 092
k= 3] 15 321 080 5.956 .000 ba,c,erd
4of 15 3.62 1.01
A 373 0.83
350l 12 3.25 0.93
1] 12 3.73 0.72
tj7jo] 2920 13 3.30 0.80
Yk 3290 131d Py 01 8.810 .000 bya,cye,d
4] 13)e 3.10 0.96
A 351 0.81
350] 13]a 2.88 0.92
1] 12 3.52 0.93
AH|A 220 13 3.19 0.92 s
s 329 184 63 03 6.960 .000 bycerad
4] 13)e 3.07 0.79
A 3.30 0.96
350] 13]a 3.02 1.21
1] 12 3.54 0.95
QT 2do] 13 3.21 0.98 ens
. 9] 154 1 096 4.152 .003 ebeda
4] 13)e 3.86 0.94
A 3.37 1.02
3500 13 3.18 0.86
1] 12 3.70 0.67
mEr | 22 18k 3.34 0.79
) ol 154 5% ol 7.985 .000 byc,era,d
4] 13)e 3.40 0.81
A 3.50 0.77

" pC05,"" p<o1, T pLo01
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B B B} F p
19 oAF ~ 2k wjgt 3.66 0.60
29 ot ~  3Ekd met 3.49 0.79
39Ed oA ~ 49k gt 3.51 0.84
2|&4 ve ] 713 | 584
4] ok ~ 5T m]at 3.58 0.78
57k oA 3.45 0.96
A 3.55 0.77
19 oAF ~ 2wt 3.61 0.70
20 o ~ 3k mjgk 3.50 0.88
39k oA ~ 49k gt 3.51 0.87
AP ve ] 26 | 924
4] oiF ~ 5Pk mjgk 3.55 0.94
59Hd oA 3.56 112
S 3.54 0.86
19 o} ~ 291 ot 3.80 0.56
20 o ~ 3k mjgk 3.63 0.80
30k o ~  4uk gt 3.68 0.75
EIA| IS ] 688 | .600
4] oiF ~ 5Pk mjgk 3.63 0.82
59kl oA 3.70 1.03
A 3.69 0.75
19 o} ~ 291 ot 3.63 0.70
29 ot ~ 3k met 3.45 0.86
o 3L oF ~ 4Tkl w]ak 3.52 0.85
25
B e op ~ 5utl mgt 354 0.80 2007
SUHA oAt 3.50 1.07
A 3.53 0.82
AH]A 19 o ~ 29K ot 3.71 0.51 640 634




20k o ~  3utkd mlgt 3.55 0.75

23 3T opd ~ 49t mgt 3.59 0.74

(ﬁi?l) 49H) oF ~  5uk mgt 3.59 0.75

59H ol 3.58 0.97

A 3.60 0.71

19k opd ~ 2%kl gk 3.77 0.61

29K o ~ 39k mgk 3.70 0.80

PARS| 39 o ~ 4k mIgk 373 0.84
bl 41 o} ~  5uEQ] w]gt 3,74 1.05 206193

59H o1 3.58 1.14

A 373 0.83

19k opd ~ 2%kl gk 3.68 0.63

29K oY ~ 39k mgk 3.45 0.86

tlzjo] 39H o ~ 49t m|gt 3.45 0.79
UuiE [ aui opy ~ Surd ol 344 oss | o B

59H o1 3.56 1.24

A 3.51 0.81

19+ o ~ 29k gt 3.48 0.72

29K oY ~ 3uk mgk 3.20 0.99

AH|A 3T opd ~ 49t mgk 3.30 0.96
RS 4Tl opg ~  5ul migk 3.23 1.11 1| AP

59 ol 3.25 1.28

A 3.30 0.96

19k o ~ 2%k mgt 3.55 0.85

20 o ~  3uked m|gt 333 1.06

a7 3T opd ~  49ted mgk 331 1.06
W[ gmel opy ~ Sard gt 335 o | 0| A

59 ol 3.13 1.13

A 3.37 1.02

19+ o ~ 27k gt 3.64 0.56

20 o~ 3uked m|gt 3.45 0.80

el=es 3 o ~ ATk mIgk 3.47 0.77
(A | amd opd ~ swd g | 347 oo | Y| A

59H o 3.42 1.05

A 3.50 0.77
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ABSTRACT

A Study on the Effect of Perception about
Men’s Hair Salon and the Service Quality
on Customer Satisfaction Survey

Kim, Yeong—Eun
Major in Make-UP

Dept. of Beauty Art & Design
The Graduate School of Art

Hansung University

As to the propensity to consume of men change due to the rapid
developments of the beauty industry, more and more men value their
appearance. These people are called the grooming guys who invest a
lot of their time and money on maintaining their fashion and beauty.
Following this trend, as the “Space reserved for male” expands, the
number of men who uses men’s hair salon has been increasing.

This study surveyed men in their 20s to 60s who use the men’s
specialized hair salon was conducted the 350 copies analytical data.
The information collected instigated analysis of frequency, analysis on
primary factor, reliability analysis technique, descriptive statistic analysis,
correlation analysis and regression analysis method using SPSSWIN 25.0
program.

The results of the research are as follows.

First of all, in general consideration of the target of investigation,
128 people in their 30s topped this list, followed by 92 people in their
20s and 65 people in their 40s. Among them, Men’s hair salon of a

_67_



personal brand which has more than 2 or 3 designers, had the highest
perception of hair salons. Additionally, 50% of those surveyed responded
that they visit the salon at least once a month. The brand preferences
and designer’s technical skills were the highest reasons for the visit.

Second, as a result of factor analysis of the service quality and the
customer satisfaction survey about men’s hair salon, the sub—factors of
service quality were classified into four factors; the facility, the beauty
designer, the customer service and the price. Moreover, this analysis
suggested that the correlation of variables related to the service quality
and customer satisfaction, all sub—variables of service quality showed a
significant  optimistic  correlation. Consequently, the more providing
high—quality service, the more satisfy for the customer.

Third, the result of the difference in service quality and customer
satisfaction according to the perception about men’s hair salon, both the
service quality and customer satisfaction shows a relevant difference.

Fourth, the service quality has various effects on the customer
satisfaction. In terms of the effect of service quality on facility for
customers, it has positive effects on sub—factors without sociability for
the customer. Furthermore, the effect of service quality on the beauty
designer and service satisfaction for customer, this study advises that both
sub—factors has a significant positive effect. In addition, the effect of
service quality on the price, it indicates that only persistence and
expertise of men’s hair salon had an important positive effect.

As a consequence, it is confirmed that the perception of men who
uses men’'s hair salon is affected by service quality and customer
satisfaction. Also, the facility, the beauty designer, the customer service
and the price for the customer are crucial variables in customer
satisfaction. Hence, it is judged that men’s hair salon has to come up
with more efficient ways of operating men’s hair salon by raising various
management systems and high standard of customer service depending on
the service quality. The purpose of this paper is to show that providing
the empirical preliminary data to the popular male beauty market
industry.

[Key words] : Men’s Beauty, Men’s Hair Salon, Perception, the Service
Quality, Customer Satisfaction Survey
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