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ABSTRACT

A Study on the Exhibition Characteristics of the
Digital Signage in Corporate Exhibition Hall.

Jang Hyun Ha
Major in Interior Design
Dept. of Media Design

Graduate School, Hansung University

The development in modern world media made information
expansion and conversion much easier. These changes in media
environment required a lot of companies to quickly respond to the
overall environment and come up Wwith new appropriate marketing
strategies.

21" century is a period where digitalization’s expanded through
senses. Digital signage appeared as a new paradigm that effectively
passes on iInformation through efficient usage of time and space,
resolving the limitation of still images.

The application of digital media such as digital signage into
different space as a communication tool resulted in different changes in
the process of cognition as an environment set up with networks and
display technology. The goal of the research is to set the basis for
digital signage exhibition production characteristics as a spatial

mechanism by presenting the need to use the digital signage as a tool.
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For research methods and range, we will first sort out the
expected effect of exhibition hall as a tool to invigorate corporate
image through theoretical contemplation based on theoretical
background such as its concept, skill, space usage and exhibition effect.
Then we will consider digital signage concept and characteristics,
organize the type in indoor space, and then finally sum up the
expected effect based on these studies.

Based on the listed expected effect, we will present the future
direction and result of the exhibition halls that applied digital signage.

On-site investigation was done on exhibition halls that opened or
reopened between 2005 to 2011. We found out what types of signage
were installed and what their effect was. Samsung D’light, SK T.um,
and KT Olleh Square were selected for investigation. They were
selected because of their comparable size and exhibition direction was
suitable for analysis. We also executed survey on exhibition halls and
digital signage. The survey questions were created based on the
interview with the experts.

At last, the results analyzed from theoretical analysis, case
studies, interviews, and surveys were organized in to foundation
material for exhibition hall’'s digital signage display characteristics.

Corporate exhibition halls used to be a mere show room in the
lobby corner in the past, with a goal to promote products or image.
However, corporate exhibition halls these days incorporate image
making and product promotion while emphasizing educational, cultural
and social factors. With technology development, digital signage could
be grafted into exhibition hall, emphasizing the production plans to
communicate with spectators. For this reason, digital signage is playing

an instrumental role as an exhibition production tool.
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Through this research, we organized the characteristics of

corporate exhibition hall's digital signage production as following:

First, digital signage is an effective communication method that
motivates consumer participation while emphasizing formative and fun.
Consumers do not just visit corporate exhibition halls to get product
information. They may use it as a waiting room, a place for cultural
experience, or other various purposes. Therefore, a company can install
digital signage in their exhibition hall and provide a resting place that
emphasizes the amusement and formativeness. The comfortable
environment will induce spectator interests and provide much
information, naturally strengthening the relationship between the
company and consumers. This interactive communication can enhance

the image of a company.

Second, digital signage expand human senses through image,
touch, sensor, device, etc., and induce new experience by overcoming
physical limitation of time and space. Spectators prefer visually
attractive and experience inductive digital signage display. For this
reason, companies use amusing, formative, and inductive digital signage
at attraction space while showing corporate future through new
experience in cyber space that overcame physical limitation of time and
space by expanding human senses through image, touch, sensor, and
device, thus increasing corporate faith and creating image with endless
possibilities. Digital signage contents must be wupdated consistently,

showing new information and images.

Third, digital signage can be altered endlessly through different

technology, shape, and coordination, and this constantly induces

- 81 -



spectator interests. Corporate exhibition halls these days often use wall
displays in the entrance consulting space have equal radio of display,
kiosk, and media table. In service space, kiosk and media tables were
placed to let spectators find the service they want, and attraction space
had visually interesting materials such as LED panels. Product display
had media tables that offered different product information. Digital
signage constantly applies image, touch, sensors, and device in different

shape, size, and type, inducing consistent interest from spectators.

As media and consumer trend change fast, instead of leaving the
corporate exhibition hall indoor, it should be branched out in different
locations such as café, cultural space, etc.

Corporate exhibition halls will develop into expanding spaces that
tear down the gap between company and personal space. Independent,
connective, and hypothetical personal space will be the ultimate form
for the future exhibition space, bringing the corporate exhibition hall

itself into our daily life and personal space.
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