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AH[ZFY] &4 dioh AR E AWEWH, g5 HeoAs 484 figte] A%
H glom x7] dpdolde F A dicte]l A H. ozt Ay A&
A Aol Mg sfopdt sh=(should preference) -] (preserving)®] 7Hd =
5 = 7ldiste 42 B0l o duistH, 484 £42 75
&}

o]

preference) %% L S (enhancement) 9] 7fgo =z 77+ A
9, Aml, 718 59 oA er S5 Zdste S4= Ado. #H=A &
42 9L FFot &HRb o]9(gain)& FoH7] AT AR AHE
(luxurious) £ 8 AX=7} ZE 4, AH, APFE 5 22 AEFEY
T £49 dA= UtE = AlFE, AHIAE olgdes dE A4
Z7&(sensory pleasure) 22 QF AAlo] AART} QAsh= ojnz] 12|11
& Bk 4S5 oAuidti(AlE, 2005). 2L sto] oo}

AEToE AP Axo o= He ulskes AL ot (Voss,
Spangenberg, & Grohmann, 2003), 7 ko] Z}o]7} k= AL oju|gict,
AF 49 a4 izt dF27E AeskAd (& 2-1]1¢F &k



A= W&

22-35(2012)

®
@
Kahn & Meyer(1991), @
@

O
HE A (preserving) 9] &4
7}0}1?],:'_1:%2(%%%)7) 51 (enhancement) @] %4
Holbrook &
Hirschman(1982),
Strahilevitz &
Myers(1998), @© =4 (hedonic) &7
Dhar & @ Al2A(unilitarian) &4
Wertenbroch(2000),
7ol 2~H (2007),
%+74(2018)

AE2497 Fofolw 7he] Ao et ABALE FHEM, 447 A}

Aol AE &40 ohol AT HRE 2T e AL, AR AF S4e
PR URE I, AU AF S T B W xR
QA 2T Qe Aol WA AF HHO] $4Mel WS LA
T R T e
SAG AE £40] AL u oW 2HAL FPH WAL, E b2 4
A BAH oS SlE AokEe s, 2012),

22 2271 uHA"g

2.2.1 271 uA|g o] A9

E21Blog)E 1l=2] John BargerZ} 19774d <1E¥l(Web)of| 8= X
(Logete %9 HA=1(WeblogolA IAHE goj=, #dxt Zo] IRt
Al F712 A2 T ygEo] Zidlel ool dHolE Hi= ZiQl Hlte] %
HrrolEE oJu|gtt(Meg Hourihan, 2002). $-guetefAEs ylolwzt B2
15 2003def A5 AHSE=T, 2016W% 7|5 85.83%=2 7HF B2 o8t

<=

o

oflt

_8_



= Bkl e dolHe 2rls RO b AH, Sk SHA
AEAR] HZHARD TV st 23 Helde 998 7L At($4sh,
2015). BE2a% Qlo] 47 s 2 9ld)|, o]yt o
oA et MIVIES "ol W7t stal A2, skl e d 5o dE F
A R eHeR EEEHAL v FolAY d9 AL Aol golet
4= 7K E20e wE AnEy 4 £ S0 o= Jld &2
= N gtom A9 o]gdt FAl AEA wiAe R &
= AEstL AEs FASH A 5 Ao V€] EASE

i
o ARE AT POk, Aol Wk AMG JRE AR EF F

Jdo
t
rO
=Oé
rO
)
’,
o

o
r (o]
ol
M

thgsl

T e AT AT, EROE AAlo]l Hdste AHE 7|ESto],
ANER A 52 254 o) AL &+ lon, H3S Foll A4le A
22 Agsin &% s 5 o AF, 2006). RIS Fd Aelo] &7
U 29, AF AR 71U 7IAE AlE wEE AR, R S H S Sl
tistel ZHe] Az} oA, Al & AREA 2 S 4 o] ERe b

ot

A (grassroots media)’ 22 ‘191 m|fjo]’® Ect FHe(Singh, 2008).

E2719] FAAQ B4 dis] AmEAH, AR AXS(ZAE)utet IR
e Aol ZIEHtE Aol EAl= 7HE Aol AXG AXS(ZEAT)O]
Aol Hof ke Aol AR, 29 do|7t dutAos 42| ofom, YA
v HWA Ulo|EZE A5 Hihs Holth oA, AXERH G "H3
E 7HA HH, g o s AE0 EiZo] FAlO] Hof o= E40] 9l
tHe]A4, 2005).

71E 22l ARYE}F E2719 F Ao, )] ARUEU Ae]ETL
iokolE gte Eelo] E& 10 AARE

0] 7hs(EEY 7]5)5tH, B

2,
N
=)
e
ot
u
N
‘ﬂ
rr
o
lo



o e
i
I
rlr
N

N,
N
N
X,
o,
ool
i)
NI
>,
ox
K
i

2
ok
%
N
rlr
=>4:(“
e
rO
offl
>,
=
i)
o
e
rfo

T
X
0|

2hel £ FolAE Al=Ado] w2 Holth, 1%7] mjiof AHAES EET
oA AlFotz AFE AEE A =2 FEO dXolzta QIAsta glow,
20+ AHAEY AlF Fujdgel lolA BaAo=w dwHorof oF 4
o] 1 Itk gol, 2017). B2 AMARREo] AlEE i A, 22l
FF71E x93 A Hed, JHY 4BE AflEA 9] 7] FH
£ HAFeR E Holu Ha gt 7]o]7] wREo] Fujstizt k=
Aol thet AgAlet mpefo] BESH A7t HIHsiH(AAl, 2017). HE &
1o ZHH AF AR 7= AR 25 EdolHA, AdAlstaL ASAR]

% 7| =

b g
Blood | 25 A=W, 71 o] F0] AClE 2Tl AAEHe 2=2]
(2002) | A%

MB | aze) qusy me e A4
E

Hé%régin o] A+87F AHlel ola] Aol

Jobnson 1 4 q10) galel ojsf Aweb) Bl Tt j1Ael ol F&
aye Asto] IR B 5 5% 0 EaE A AolE

o
(2004)
Sineh | =ord 71ES Sl QI AE, Z1ANG AR B YR, AR AR
(205;8) 71, AN EH, AL HE 5ol diste] zpale] Aztojvt A 5
]

Hong et | eote AR AERA AR RS onE ABE St oA

Ao}

(2017) s
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=20e g &+
o

HETL o] gAtoA

b
oft
filo
it
:?L_I,
Iz
£
|
it
Noox
2,
_O'L
alx

N
e,
1o
ra
A0
Eh?

(o]

N T
2
i
A

rlo ot

3 o o
roll
=

Am
oN,

A5t HEYAY a3 7IqE =+ Ao AAds 42 AsAE 2<%
LT anRtR A4St AP AR, sAGS 2 R AFA AL
& F710 A SATH(elEE, olTE, ARl olFg 2010). olFA &
=719t AHEE AAste WEste dARE, IEal o]x QlMo] Je gty
Ashe 4Rt ZRz7t £209 Y a4ty & £ ot E21 ol%
e Y AN ARIEE Fo HME 220 ZAYO] JHE o]gstH [t
e 7, 59l ol T ¥FE e E=de 54 At AlFel o
¢ FEe A9 71 A #4459 dHE &3 #4e "ot 2
Hzol FEAe g 2Rz g5 sl =i, ol s3] WA

TS AIAITEREE, 20060). 21 uAIRS ofx AWy E=A9}

o £5L FG vlold Y AU=A 12 S Aux oA G, 7]



ol Ao AFS Aol AP er A4t 17 SHIL Jhse g4A x

g2 A" Adz avpdor EgEI gl

S Haol oA EPg FEojtjARde] TEH AHEe EXolu A4S
549 Aor H glow, HAAR H2 AR|RARAAOAE Aol K
frote Ay §A4E 9ugith olo et & A4 ohRe EEIT A
B9 £42 BRI 20 Q= oot SN A4S ouistal glow, A
FAToA AFHE 5= AR S-S HHEST

[F 2-3]12 E219 &Aoo #et Ay A+E At Boltf, E211 &
4 8a2s FEd, A, T84, A4, 94, A8 R34, eFA,
B, i, A, 84 TR ERY 4 AUt

(% 2-3] E2119 9 &4 3
E21 £4(EA) A2t
A Baker et al.(2002), AA1](2016)
384 Elliot(2002), ¥ 3H2009)
A8 Kaye(2007), #3173 €1(2012), A=A - #F=(2011)
2414 Smith, A.G. (1997), &7 £](2012), A48 (2017)
o4 Chiou&Cheng(2003), Elliott(2002), 4= - =¥4(2011)
o2y o]&9, ol (2005), U221 4F94(2009)
RCRAR ! 0]-2%9(2004), =F-=-(2008)
FHA Schindler RM &Bickart B(2005), A& Z1(2013)
84 Au-2 - ARSH2010)
A=A Moore, ] &Rodgers, S.(2005), Kozinets RV et al(2010)

AAAQ017) A7

SRS 919 thoRg 2219 S48 2271 nbge] BN 2ol
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o
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73]

o]
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=

=

E27 HH

21 upA

=

4O HIHE O 54 @ AFY ©
A=)

2-5]

2719 4=

ir

ar
=

=

[

O I @AY O AL @ 2= © F

o

=

A}
4]
(2016)
A
(2017
32:3]
(2019)
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N

7 o Al
Aow et

St
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)
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g3}
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o

(2019)
SEE
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(2016)
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o4 He
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Wgse] g 2 G ML Ao vehd
) 2279 Yro| ¥4, A, FHA, 24, AF4e
(2019) 2450] 487 Bz sz §olg JFe v
A7 Suo]z|e} B2 10] o] TAAEE kol Z gk
(2019) ez
st Ry . e N
(2019) A Aol AL o] 9Tk m|x|= Aoz Uy

~utE 71719 B, OAE 7%

1
— =
v FR= AETEe] A o2 IRt AMEHE & 4 dHEEY,
u tq S

2018). ARF tiFol A4 HEE Aitsta, ol I L Foisi FHst
= wFoige] 2o Az st @ 2.0(O0'reilly, T., 2005)°] FFE

°of e 7HEs AzleH, =y = Arjde] tofet HeE dogit
ESE o] gAr o giet HEHD &9 7k 229 oM 2
7t HAE JIRboflA FF4 ZIREe] ERI2R HAY= AV HAREE 2,
2016).

120ttt 400A13F o)/ dAde] F4ol d=esr, AAAZ s mid 109 Al
b ool @Al olgHE FRECIEF, 2018)& 20198 7IE A AAA
o= 209 Wo At AHE olgAE EfFSt doew, fEuzRte] B¢
20209 7] 71, KT 252 HAE vigodiel yaryoejs = PCet

r]
Tukel ool ol §WES LAT A Lokl FA AHA SREE of
2 S §

g
S0 ST 937%2 Y4 FREek A4o] Fusipchs 247
18 =zt

QAEY FGA BT AFAA 20189 A 1E, GREE 11699 A9
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Tor
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Ao yepgor(o]Fd, 2020), 20199 7|F, vt

?l

=

THe §EHol 9EH Fa]do]

i, 2018). T

°

k]

. 1o}
o 7

e Eol7

]

Hqul2g A

o

=

20054 24 A
(YowT} B.2-27HTube)©)

o2’

2ol Y

A

Aol o EAIA(AdSense)S GHEHO| L9

1
AR

N

=

i 200739 59 §HBEE oj=AlA(AdSense)

]

taiet. ool o

=
b

2ol B4 Qd=Hd Bjoh 27

o] 45%
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T2 GHEHOA

878 FEA71E
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ol (& 2],
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A 2 A tEYSe] Ael Z2 dAFolA T8 8

(Cheung&lLee,2000). WHAIE FofollAl ol A==

g, 7 FE, A s JAEA ] FFe mIA

A=A QAT

= 7 e AoE i AR AAHAQ ALE oPH(Tseng &

Fogg, 1999), Ao 2Fgol UolA L Elo|ut 7[]jo] B olol& ¥x] o=
=]

Aolgte W&oz AHOEtHGefen, Karahanna, &Straub, 2003). Est AlF]

£ W] o|Fo|2= FARRF Atolof] Ff TAl] glo] dAT Jdf Hjtol
2t 3 4= glom(Zucker, 1986), ZHQIETH oflel X2 E3E A=Q] tidol
= 5 Qlvlof A7 Anzr #AYE HEHH(Morgan & Hunt, 1994). 1
Ao A 4o ARE AFsHe Zelxo] WESH, o] Zelxo] JRE H
= X EZo] Ao JFS ulHth(Fung and Lee, 1999).4H2t A =
Holl A A AHR7E AR &2 AHAE AP &, e o
P T2 FAE ATEE 5 YdeAd AT B2 2|5t (Crosby,
Evans,& Cowles, 1990), Aol 244 7]5S £ Zolzt= Az T

Ao Algolgty & 4 Qth(Plank, Reid, & Pullins, 1999; Y& Hdm,
2015).
AEA=E O FolE Aelsiard (& 2-8]3 £t

(& 2-8] AEAI=9] A9

277} g

aver | TS BASHALE 4G gk 54 @l ool gl &

s | A Aolebe Az, g BN et & Y AR
oIt WS

Plank et

AR} A A AE] A5 & Attt Weo] A

al.
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A7 e

(1999)

o|%7 | AHIAE A7 el el =7le FEAR AResE 9 S
(2004) | A==

Z:]IEH—Q ol [e) Z 0 L
(0lp | EAHR WAV Wl v vwd Pr1HoR vehbhe Hi
543 | WA Q= TEU| gt 42, ©3e xZtetH, EYA I
(2014) | 717 A oE =i A%t B3-S F= AT

olgF |HHA" SHAN MH|AE AlFshs FEUY 7]{o] she of&olddo]
(2016) | =Wttt A AFolA vtes A

FA7] ([ 7H] FE] 848 g, £HE0] AFE B A2 AlFAete]
(2017) | AEA BAE 9s) A= 7HsRt 71dE F4H7] ddl =& = A
ol 8% |Te & v ne BANA A9 oFE FIE Aolgh= A
(2017) |¥<

olFA | vt AlF HEE Foll, Full AFO AH|aet FHof digh 7t
(2019) | @&ofl digt 9= A=

Mayer, Davis(1995)= Al2] 74 8%°o= U (integrity), & (ability),
v 2} (benevolence) 2 FHSIEL, ©] Al 71A] Q47 2% S22 of AF7}
TSEA B ARZE AlE A A SRS BE F AR AnE
djel] HQ3t ARE AHeHA e, o] o 7ol He T8 Qlo|t(Hd]
2], 2011). 2=QleA o] A== do2g= <

= 5ol FEFEHH, Ao s

FHA FAT metolwAlo] tigh BFof oo 4D 7te] =HEE 5=
WAoltt(Schneiderman, 2000). 74#2] thgatel /& AEQ oiztet= <l9)
uL & Fi7EA]

SENEE <

ARUAold aThe Wolme] AYA ARE JfIshe Wold ARUA]
A MAZITHEISA, 2004). oloh Bz AE 2L HuAE Fa) 4T 7
A7t YA, LEARs AF o] sodoR s Hi ol B



o}z 4 gIrkelAH, 2007). olst 2ol AE
L 9008 nY ZHelA SNso| AHg

A= <
71€ &l AFel Well 7= A=e Auoks AB[AFECNA Wi Fagh
Qo0 7|48 AE AFHE o] LHFA AFHE F= Wi dis] o
Toforgiet.
[ 2-9]= AEA=e] Tet A A4e] A+ Aag At Aol
(& 2-9] AlFA=E AP+
A2+ W&
EEER
A, A4 | AR A AuAFd, AA" Fdo] I qrEe] ks vl
(2002)
ogA | AE AR we W, ABA % 2AH ABL 2T FAHC
Q1) | = folsbl 7 Uente
wr | el BeHY, 4ete, Afgel A7 FA6] mgol S Ao 1
012 | ergr
T gy T Abs e o] Ao S0l Glgke ux]
(2014) =
wEs] | Bueld AE 9geel 2 nd a4E, A% A3 44 9T
(2017) | € ulx= Aoz ehd
ganl | 4eey ARAggel A AE Azl foT JFE oA
(2018) | Aoz verte

AL EEES B ERELELE I E Sk

e | E2Ux S0l WAAEY Pl 9 wAA gheths
(2019) AZS =5

ol & (2019) A7+

2.5 o] 9=

Azt Ff s FHjEE 5T & e Fa% HaE, 7oA
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Lo Jjm
E,
ol
ko
EL

el mlEfe] AAQAE wES 5T & = AR o
ol7] [ml'ﬁ_— |cH(Taylor&Baker, 1994). ol &gt AH|x}O] AEH u|
< stazt ok= RS UEtH = Aotk (Aaker, 1997). o]n] utA|
A= :rLuHoﬂ AHA ke mjx|= AAFAHQl golog x|y Q)

(RFg=, ol&F. 2002), ZA Fuid ool AeA | 7 A&7t
A

o o

rr

], 2017)
A¥bE A T gl Fo] ok 8 T 2F gAE AAA He
o, 2HA7F Fuf QAHE 2AE widle ¥ ARES AlEel dit Brket
AEol digh vt AH &2 FH GT 4% 5ol dFe d=t@SE,

2017). o438 Fuj oA} A2A WAL o Ezb

!
i

7\1]% S At QoA Q] AlFef thet Frl, fAQl 5 ohefe 847 B9
o7 AyEoe] Fujrt AAHH(Shafig&Raza, 2011). = Fujor= 4H]|

1}7} T ool oial AZtet= BRE, 7199 AlES Fulstiltte &
H)zpe] olafolil, FujolLsl olmiE Tuf PEORZ HEAE spsAo] =
oFAth= Zolth(£01L 2013).

FHjolz o] o2 et [® 2-101% 2},

[E 2-10] 7ol 4o

@77 g

Homer | Fujojzat MujA 5o AZS polslels 4H|A} AgFor 714 7|
&YOOI’I ‘?_}9’] B EHE_7]— ——_rLUHQ]E_Oﬂ 05‘50]:% D]i]jl’ O] .?-qu]Ej]_ 1:]_/\] =
(1992) | ool BHHl FeFrg vl

F2 guas a7y &g BF AFolH HEH AEZ AGHE

U8 don sug wE Ao AAF olg % geldel @Eold 7]
Q009 e & Yrolze] 242 Tofols (HlE A GAe] 3L A3
oo | BHE AL Q0] Fulelr W diwo] HE QoS uA 4uA
T\ Gepmoln olgme Fus SAL g, HACE o B
Q00| ey amiatzol o)A Hms 27 sl Fulelwol Qare ulA
AR | 4HAZ stolF HAse] det Fulelrg F4aky, PP o
Q013) |2 o % WAL 2 9
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G e
e | AZel e FHA HES 23 9t Avlde stelet e 89l

i B Eae)

(2018) | oJs) T 7HsAo] Wolxm Foj B0 olojxA] ghe ATt A

P

HE(2014) A7HE

TFuf o= upA" BofolA FRAIEI Q=
o7t AHRF PFt 2L AW TA 7] HH—EO]E}(Tsiotsou, 2006). -

W oze] e A ATRE 5 BHOZ ANEL AAFHAE, Ay
ApzAl, ARARS S R oY 248 S 2o BF 30l AHgH

o] Attty At Morwitz & Schmittlein, 1992). Kuo et al.,(2009)¢] wt=H
o OEE &l 2T Qi o eEel AAH o) B9 AlA F
Qg oot o), 7o) SE IAA HEE FHUSS Aok AoE
Hebs W SIEIDE 0 St I 48 oItk A

491 4
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ABSTRACT

A Study on the Influence Relationship of
Corporate Product Attributes and Marketing Methods
—Focused on Blog Marketing and Youtube Marketing—

Choi, Go—Fun

Major in Smart Convergence Consulting
Department of Smart Convergence Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

With the development of science and technology, as computers and
smartphones appear and become popular, the number of people using the
Internet is increasing exponentially, and the SNS market is growing
rapidly. As the stage of online activities shifted to SNS, people became
the leaders of directly producing and distributing information, and as
companies began to pay attention to the gaze of SNS consumers, the
importance of SNS marketing became even more significant. Blog and
YouTube are social media platforms that consumers use the most, and
their influence is increasing even more.

When consumers see a product they want to buy in an advertisement
or post on SNS, they search for detailed reviews or explanations on the
Blog. Writing a product review on a Blog can serve as a signal to
increase the credibility of the communicator and product review. Also,
among the video service providing platforms, YouTube is the video
service platform that consumers use the most as a channel for viewing
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content using smart devices, which occupies the largest proportion in the
online personal broadcasting service market, and is expected to have the
most sustained and strong influence.

These Blog and YouTube are actively used in terms of marketing. As
Blog and YouTube play an intermediary role as a purchasing channel,
research related to this is also actively progressing. However, most of the
studies on SNS itself are mainly studies on the association between SNS
and brands, and studies related to product reliability and purchase
intention according to the product attributes and marketing methods of
companies are insufficient.

Therefore, this study aims to verify the effect of marketing methods
according to product attributes of companies on product trust and
purchase intention, focusing on Blog marketing and YouTube marketing,
among SNS marketing already widely used in marketing. When a
company launches a new product, it presents implications on which SNS
platform to choose from among the product attributes for practical
products, establishes a marketing strategy and approaches consumers, and
allows it to be applied in practice, leading to product trust and purchase
intention. [ tried to study the plan.

This is a study on the effect of marketing methods and practical
attributes, one of the attributes of corporate products. In the marketing
method, we tried to confirm the effect of Blog marketing and YouTube
marketing on product trust and purchase intention, and the age of the
study subjects was not limited. . The composition of the questionnaire
was conducted based on previous studies, with verified items and items
supplemented and revised for this study. Data collection through the
survey was conducted for 7 days from November 2, 2020 to November
8, 2020, and 253 questionnaires were obtained, and a total of 253 valid
samples without missing values were used for the study. A 5-point Likert
scale was used as the scale of the questionnaire, and frequency analysis,
exploratory factor analysis, reliability analysis, simple regression analysis,
multiple regression analysis, hierarchical regression analysis, using SPSS
22.0 statistical tools for empirical analysis of collected data. The results
of performing are as follows.

From a Blog marketing perspective, first, it was found that practicality
and empathy had a positive (+) effect on product trust and purchase
intention, and second, product trust in Blog marketing also had a positive
(+) effect on purchase intention. . Third, in the relationship between the
attributes of Blog marketing (reality, empathy) and purchase intention,
product trust has a positive (+) effect on the mediating effect. It can be
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seen that if Blog marketing is executed after product launch, if the
actuality and empathy of the Blog are actively utilized, product trust is
given to customers and it plays a positive role in purchase intention.

Next, from the viewpoint of YouTube marketing, first, it was
confirmed that YouTube's information provision and originality had a
positive (+) effect on product trust and purchase intention, but playability
did not significantly affect. Second, it was found that product trust in
YouTube marketing had a significant effect on purchase intention. Third,
in the relationship between YouTube marketing attributes (information
provision, originality) and purchase intention, product trust has a positive
(+) effect on the mediating effect. When a company uses YouTube
marketing, if it focuses on information provision and originality rather
than on play, it is more likely to give consumers trust and lead to
purchasing activities.

There are many different channels on social media, but by looking at
Blog and YouTube marketing among them, strategies to focus on what
attributes of the platform will be focused on when companies want to
market practical products through this study, and product trust is the
purchase. If you know that it will lead to the road and continue your
marketing activities, you will be able to enjoy the maximum effect at a
small cost.

The result of this study is to provide basic data on consumers who
want to purchase practical goods using Blog and YouTube, so that
marketers can understand the attributes and characteristics of Blog and
YouTube to improve consumer product trust and purchase intentions. It
will help you establish and execute a marketing strategy.

[(Keywords] Blog, Blog marketing, YouTube, YouTube marketing, SNS,

SNS marketing, product attributes, practical goods, product trust,
purchase intention.
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