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ABSTRACT

Study on impact of social contributing activities of
corporations on corporation image, intention to purchase

and brand image

Soonchul Hwang

Major in Convergence Consulting

Dept. of Knowledge Service&Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study discusses how a company’s Corporate Social Responsibility
(“CSR”) activities impact a corporate image, a brand image and purchase
intention both directly and indirectly. First, this paper illustrates how
social contributions promoting culture, society and economy have impacted
a corporation’s professional and trust image. Second, this paper discusses
how CSR activities have impacted consumers’ brand repurchase choice and
brand recommendations. Third, this paper also examines how CSR
activities have impacted consumers’ product and brand evaluation.

There are three main approaches of CSR: activities promoting
culture, indirect contributions and direct contributions with resources. First,
CRS activities promoting culture include activities which promote culture,

art, education, charities, environment and social welfare. Indirect
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contributions include activities such as support programs for the
disadvantaged, donations from corporations, professional services in
education, health and medicine and consultations for regional growth.
Direct contributions with financial resources include efforts to improve
productivities, skills, customer services, honest advertisements and
marketing.

Corporate 1images include professional image and trust image.
Professional images include factors such as responsibility, service upgrade,
efficiencies, elegancy and morality. Trust images include factors such as
soundness, genuineness, trust, respect and diligence.

When consumers are impressed with products, they can either
repurchase or make recommendations. When consumers decide to
repurchase goods, this paper discusses whether they want to repurchase
goods when the prices increase, whether they prefer these products over
similar products of other companies that do not have CSR activities and
how CSR activities affect consumers’ product judgments. When consumers
make recommendations, this paper discusses how loyal consumers are to
these products and whether consumers praise these products.

This paper also discusses different aspects of a brand image, such as
brand preference, trust in brand and positive attitude when purchasing
such brands. This study is summarized as follows: First, a firm’'s CSR
activities have positively influenced consumers’ product and brand
evaluations, brand choice and brand recommendations. Further, it is shown
that contributions promoting culture and direct contributions with financial
resources always have a positive influence on a company’s trust image but
indirect contributions do not have the same effect. Second, direct
contributions with financial resources encourage consumers to repurchase
goods but they do not encourage consumers to make such

recommendations to others. In addition, indirect contributions do not
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encourage consumers to repurchase goods. Third, social activities
promoting culture has a positive influence on a brand image, while indirect
contributions do not.

It is suggested that a company's CSR activities can influence
customers’ intentions both directly and indirectly. A company's CSR
activities, however, are not very well organized. Even though companies
are involved with different kinds of CSR activities, consumers are only
aware of the activities discussed in the press. It is time for companies to
engage In socially responsible behaviors not only to fulfill external
obligations such as regulatory compliance but also due to
enlightened—self-interest considerations more strategically. A firm should
be also aware of economic and ethical aspects and should embrace
responsibility for the firm's actions and encourage a positive impact
through its activities on the environment, consumers, employees and all

other members of the public sphere.
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