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o] mlHA R (HAAA 9], 2011). 7IXAHHFe] YL HFZ 2%
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o}, 222 3ke} A Fvi Aol
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b7k 7 9
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59 wgog Wiy} 7hs

2]

T

Lol (A= 2013).
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Zﬂ 2 X—] ZX]-‘?—/\-] ‘;l -Gg_ﬁ.z"l

1. ARA5 A

(Easterlin,1974)9) o] t},

PEA L o] dupr} PREILE 2xw ZA3E 2| Fo|th(o] FA
2011). g=r2o] Aglext 229 (Rothwel) 3 9148 AgkA} 591 (Cohen)o] v
=01 2002 gk PEIFAES Detrk(o]sA, 2013). o5 18 &<
1,000 9] U E diF o= 807HA 43 HolA A ES ¢ A5sHA

= 57 S 127 st AFES spith(els A, 2013, Ak, 2008).

O

g

=

1 Ay PgEE AAR-ATH Fd8 T iINEA SA4S dEds
P(personal), Zﬂﬁ'%'?lﬁlﬂ] s BEXAE 7He7]= E(existence), oF%

5 12 AEE ov]sli= H(higher order) & 37FA] Q.49
Q—sﬁ Zji?@,bﬂt}‘ I FgsEATH(el s A, 2013, A, 2008, 24 H, 2010).

< A

-

OECD(HA A /N7 77) 2] P&A5(BLI, Better Life Index)+= F&A|5
|

= = ghol] J8FS w2 =7 (Housing), 25 (Income), € =}e](Jobs), &

9) olx="d, n|=ro] AAAEAIR o]2~E"d o] AAH( Easterlin's paradox) ©]&S 7, A50]
g el mEstal 713 S 55 250] SRR 5 2 ogvok—g— AAA g
= o] 25 19740l 43¢

rruE

AN



A& (Community), 35 (Education), ¥7 (Environment), 3% (Governance)
A7 (Health), 2tell i3t 7+=(Life Satisfaction), *|¢F(Safety), L3} &he] +
& (Work—Life Balance) (3274, 2008, 7127, 2011, 37|, 2011) °]¢ 11
A FEor FEAG7 4 H . (OECD, 2013)10)

Share AAGH N7 F(OECD) 7F A A AR = 36973 thiloz A%
2013 3 EX|4=(Better Life Index) oA 3F21 A<l 27919 223 tH(OECD,
2013).

ol
ol
K
%0,
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O
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08{:",
Jp
B

A
o
(0]
i
ok
1>
i
=3
SL
B
rr
§2
B
rlj
S
rl
B
=3
-

a2 9FH(9.1) 3 A3} (7.5) 25 (7.9) SollA 3

1o,
=t
ol
o
S
)
ol
=
©
S
>
(g
1Y
ki
N
S
et
o,
o
E
oy
2
>
pIo
rlo
)
i
i
g
O
qu
i)

35 5 5
Bed u 94X T & Y= Aol Ak ¥ OECD BFQ 90%E A

2. OECD &A= 3714 &9 g nz

20114, 2012 &5+ 24 <14 OECD & MA 57PH JEA ¢ 195
z1A] g, OECD9] 3E-%]4=(B LI, Better Life Index) FAFINA 57} &

10) EX]5 (OECD(AA @ /NE7] )] 52 4(BLI, Better Life Index), 20134
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g 3670 Yk k-9 1915 23k OECD F 544 84 A 3 &=
Mt 255 A9 107] FEolA AAHR £ A5 wol 347 =
7t 19 A} o] ZFE Ak FoId 55209 75%7) o] el

= A& ‘a8t Z3 g (0OECD, 2011:2012).

5 W =
I} ] %Hﬂ M% 2292 - UG RE - S )0l 4] Aofghom gkl A =
g Aol Q& F(Bri) A ES vhy o]Eo] Azl ] =
of sl £t =9, g ds, T35 X33 71 UNZ OECD 47
T 49 109 <ol ST LA A, 2014).

oj~d¥ wglle Rl AAe] ES AHY3l= T8% 8aR G AL
Bt 'S WY e olE AWE] AAs) A TN ARFR
A = 57k gl A= a2 dojrks =7 55 A= E3
o 2 ofd gAolE 'Hr)el A w7k AEe] SUhska AR
dol FaHe 47 gk 9FE AAE FR8A s Ao oyt
AEI ARSI, s8] HA o] WRAE s mof Frhs Kol
Zhar Az d B A, 2014).

3. OECD 3}&EX|Fo g mz

2008 14¥ Z&2o|A GDPEUT AL 4 $-Ad(social well—being) & H.T}
UE A2 AREE TE7] A 2H=g= 943 A-HsAd

ek, A, 2012). BAA ek ARsEd Y 54 S BaE Ak
(278, 2012, ¥PFY, 2009). GDP o]+, A&7Fs/d 7 £7d (Sustainable

11) o]x="™, n|=o] AAAEA}Z o] 282 94 ( Easterlin’s paradox) ©]&& /&, &~50] A
A Fieol] =delal 7| 897 S5EWE A50] SR e E dES VAR g
U o] 28 19740l 3%
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Development & Environment), 4v¢] 2 (Quality of life)¢] 370 3= A+

= AgeArt(dFat, 1%, 2012).

N

OECDE 2004d mEwolA 7HHE “FA, A2 A2 (Statistics,
Knowledge and Policies) X ¥ °]% 4% A<} Stiglitz €] (2009)7F AL
o W& v o= 20119 5, 1170 W5, 2070 AlF A= FAH ‘B
L2 4] X4 (Better Life Index: BLDE #7833 th(o] Wiz, 2012). BLIC
Z £ 524 A% zA (material living conditions) @} 42 & (Quality of

life) o] (o] U zF, 2012).

B EE BHE 24S wEu glom AR A¥E BE T
6o HuRet H2A2S 7)F2o= 104
o 59 1+ Wl TH(o U, 2012).
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OECD<= BLI A5 ol&ste @d A A5 Estr] AT 7HsA
ol Ao tiefM = TAH R AFetA] il olE &8 dFalA; Sk AL
HEo] o] ddgoi(ol izt 2012), BLIE Fd38ke ® b 52 A7t
A3to] w2 Y& 2] 24754 (sustainability of well—being over time)©|t}
(o] Wz, 2012).

o= AlgkEo] Agsta do] Y& X &3 7] 218l T3 AF3] G A
59 sl zo] xA, AA, AZE, A3 AP
E3hch (o] W3, 2012). &9 A&7bs
Ae 2 Xx AAY &5 N 2FS Fo doh(oluzl, 2012).

<3 2-2> OECD¢| BLI

i A
A T W, ANEANTATA
A3 ze¥, s

P —

AARTA AF F 28 | AR Hg
¥

A7) 7|54, 1}7111747
AFUE AAMEAL IFHEE Vw)
Aol FEE, AHA AT A

ul 5 1% EH9E, SdY

273 37|24

s daE&, A&

U T dYNE

OECD+= BLIO| ZZ 2 tha® AFEsiA| o] ool o 4o A& Wdd
T A= S A ds] AES A =83 AR StiglitzeF Sen 1
)3l Fitoussiol o8] ZHdE HA TAAIEY 3 AR Rl =H,
(Measurement of Economic Performance and Social Progress)(2009)<l 4
AE AHE HESEY] wkdekal ith(o] Wizt 2012).

o) A e] AT UEL $4 A% 25 F5& SA5Y) 98 29}
(national disposable

% - ;[;'_
income) 7@ & AF&3taL, B9 AL TA35H7] Y3 914 AlA (Satellite
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account)S vlHESI= Zo] wigkA o TSkt (o] zk, 2012).

N
—_
R

S

w3 b Wl 4 Frje] wedE & JER 44 27
[e)

QL
K
o,
=X

(real adjusted disposal household income)S A&

o4t Az

ik
b

=
SEE7F o =9 (skewed) A5 1 S FFsA gtetstA| X
zk

oz FT(median) & W3 AFEsteSs Harstar k(o] zl, 2012

N—

g, frof, 88, AlE, =9 BATY] T 7, FE A9 Arls AL
G5 128 HAFH S5 (non—market activities)oll 3+ FA14 25
& ofoF Frf(o] iz, 2012). o]¢f A2 A ALY T AAA A5
BLI®| A[3Fel wkgH o] A3t A4d-E, 2012).

S

°|
=]
h=N

|

4. ABAS] g FAE AAAT
=19 Office for National Statistics(ONS, 2011)¢] &A= A4 o
2 FaAel ato] A(wellbeing)S A 3sto] 7|9 A=A ate] d =4S

BekstA} s HHel gk,

Abolel ate] A (wellbeing)oll 3t =+

YE =9 dE=el "gk g Fepglon,
A=A o= 01‘?4 6“@* XLOH—Or%, THISE, FATE T u0dE 159 A
HES X3ehs 175319 o[HlEE Al on, 34,0007 o]do] vEgS A
o #JArMREo] ARG o eAERE A, 4, 7S B4, FY =
L, AAA A, 3 5 1Al of7]el WSS 23 Al A 85t
AT

=d9] Commission of Inquiry(2013)2] 3J&E-X|4== 23] 4] <Growth,

Prosperity, Quality of Life-New Ways towards Sustainable Production

and Social Progress in the Social Market Economy> ©l t3F Commission
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.L4

of InquiryS A X 3le] dH]l &Aoo A2 WHS B3t 2011 17
Hol odE5(H A9)

dol P¥XEES A% A
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)—l
ﬂ
of
1o
2
Hd
L
ﬂllﬂ
il
4
oX,
it}
o,
o,
i3
JpN
ol
S
o
52 o
\\}
(e}
)—l
w0

Federal Statistical Officex= 2\dw}t} X &7F5 7litel )3t A5 g d
o Jolm, 3578¢] o] #A QoA =L X &7Fs e Thol =gl
= AHE Aol

ol=rg]o}2] Benessere Equo e Sostenibile(BES, 2012)9] FEA|TE T4 S
2 equitable and sustainable well—being 545 ¢t A A4 A
A3ttt 2010 129¥9 olgg|o} A= (The Italian National Institute of
Statistics: ISTAT)¥} =7} A 2 -5 93] (the National Council for the
Economy and Labour: CNEL)7} &=&3}7] A] 23ty

CNELAl= AA, s, 2 AUEAdA 100 o] tix
Fow, wdo gk Fo], HAd x5 M, X L =7

B 5o] HAlolw, 201137 3dAlo] 2X dde AFs st

zekaol £9(2010)9 FEA 4= E%‘fioﬂ/ﬂ Stiglitz Commissions EHAY
2

AA Y A S8S TA4 oAt R vhE A= ¥R UEdks A2 A
Fd o]t} Stiglitz Commission?] 73 51121]7—‘40195\7(] RF B IR ATt

5ol Fosiglon, =&~ FA = (National Institute of Statistics and
Economic Studies: INSEE) % s}glo] A E & OECDolA = A L33t}
Stiglitz #| X Ec°| o]ojx, Z&FA~-=2d H} 3|o]= French Conseil
d’Analyse Economique (CAE)®} the German Expert Council for the

Assessment of Macroeconomic Development & 3}l & A &7}53F A3

AbS|EE o] Ao #e Y XEE AT S 8F st
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2010 12€ol] Monitoring Economic Performance, Quality of Life
and Sustainability: A Comprehensive Set of Indicators 2|32 E 24 3} a1,
ol=L 4k Aol gk dte] A E U= dashboard WAlE A5,
dashboardell = A A, 4ol &, A&E7HeA Al FEo= 74

=2 2010 3¢9, @vbv} )5S The Key National Indicators Actell

Mrgst A=, o] W2 vl ARl A vt 259 A o] o] Hell it

KNIS+= The National Academy of Sciences (NAS)o| A =+
State of the USA 2= A4 v)odg] 7133 F&Hstar Q). o] ¥
3} o]l BT A XSk Wetolw, &% 9Tl o] L2 AE S 9]5lo] ¢

Al
A 7R 29 E s, JQlersY Y Ea gl

3 Y Aol EE dojA Tt H&o] pEEER & o, AU, B
s, s o), AA, W, olUA, B, 7195} ool B, FAAE, A7,

A, 100) Tkl A 30t AN oy AFANE Ao
71 B, 20045k 30t09] 3% F FHgol HA AR AZAY Ho] Uk
Wk B AR S ngFol /Y YBRwEo} ke W Ak 5

AN E AT} BB Es) U] BAZ tEbE AdE gz o).
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A3 A AP Aot ApEA
1. 7]1& AYd7 W&

7191e] 74A A3 WBA 5o

o
A9 PEALE Wi, G ATE

s o 4

roly
re
-
rlr
52
X
(e
A
N
o
of
i)
BN
o
-
oX,

ot
i)
2
9,
iy

7199l 7HAAd Q@ idel dig dAdT= U A, (AAE 9,
2011), ™49 wlelE; (Y =9#A, 2006),2 XAEAY,; (Z20uiA] 9,
2012), "ETH YA BA=0] 71| 4l A Al wgk A (9EE] <, 2014),

ragFd g9 AA9-9, (Jay B.Barney & William S.Hesterly, 2012)¢l] 2+ 1}
B doh 7HAE P Y a8 BAHAY; (2HukA ¢, 2012), TR
Al (FH =817, 2006), o] 2%y (GWPAT2, 2012)94 AlA] 3}
AT

M7 Qe Adsh= 714 Abel= obel o, of kA, ZHERE, SPCL

L okEAR AT AbelE AT sk

B Gl B AAATE 90A AR WA A FG o oy
o)A 9175 shgitt.

QH-A 7}x 7 9L CSRL 327(2013), 3 (2014), A1L(2009),
1S020069] Ael= ATttt &892 7133 (2006)9] AA] 2] o]&
WA, oA Aeeala, ARAL R s 9 =2 A(2006), 7199 A&H[Ab
BAT=(ZATR 9, 1999)5 £olaL, Ayl Axyreld ZefnkA]
91(2012) X HHY, AXE Fst] A& ste] o A AFE oF3ith

DA ARG e P B AE AAA (A 9, 2012), £
Zahol AFUAIAAN S, 2013)0] DjalA oloFr] agik,
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24T Y] GRA 5] @
YETA (2295, 2002), OECE®] s &%]<

"™, 1974) 9

lﬂ
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of thsjA A+ sk3ieh. OECD &4 5117}754 9ol ek
Ayt 20129 2d A% FEAS 192 A3 & QA5 3} A}
aLgol FHA o (o] 2™, 1974)0 YH??HH A8k

OECD a&E-X|4=o] ot a2k '’} & 449 X|4'(Better Life Index:
BLDE 7]F o2 A7 a9tk B85 g Z7h8 At v, o
H Oﬂqu— j%]—g_:

Al

- 27 -



s %

AT F] B 7424 oIt CSRS

R R R

g3}

%

3} 224 9) 714
OECD Z7be] 2 5o] A g gbe] Aol thah A7 (o3, 2012),

=
=

T4, 2014)

g

=
=

g, 2013) 5

]

gl

o] dPA+= AAIHIL AUt

iz

o AT

FA

S
=

OECD 117 &+

A =

- 28 -



By B Ao A 249 7pxA G|t CSRo| 2 4le]

=

=

Ja) el 7

-

A 1A ATFERY EA
A

7FA1 73 g2l A

s

7}

—_
file)

spo] =

S

2 A7

o

==z
v —

7]

bt

°©

=

=

A

Z

o] &

7} ¥+

=

glo] & ATo] 7]

alg
e

71€ Bl Agel

Tor

o
oy
NI
I

—_
fite)

ol

al7

- 20 -



-
3 i B0
P oS > <
N Mmoo " AR H oo
3| sgPT @EogTF
J X
70 N T A
In ROUT X Mo g TR R T 2 o
" GG IR I o
N Y Y
— (O ™ <t Lo © o~ 0 (@) — —
W
> i
C: T B0 Y
5o o K 0 i
& Wow o\ X X N
~ CHREE RS ORI
= a3 S
KO RO
o o
CHEN T N

- 30 -



A2 A ATF7HEe 2F

Wl x4 o) 74079 o))

=
S T
ksl T7]H.o]o 7FHE BoE 4 9= wholo] FQ 3t}

ol’del A=l <Ast 7HAA Gl A3 BEA| ol FE=

v vk 7b S ohuleh o] Al

ﬂil

A4 HL 259 9)5A A DL 24 THA BRAG] H(+)e] %
& nA Aot}
HI-1. 259 9|54 74 9L 247499 J2AS F 4HA F
Ad A(+)9) dFS u]yg Aol

H1-2. 239 974 7427 A9 PEX| S

rlo
PN
Y
of
B
4
=
AN
9

4008 9BE m e,

H1-3. 249 924 179 247499 9845 3 942 05
of B(+)9 FFE WA Aol

Hi-4. 259 924 A749e 247499 985 3 354 48
wEo] A(+)9 FFEL MA ok

o
H1-5. 249 9532 7H59L
(+)¢) AFL " Aol
H1-6. 279 9|54 A2 49e 27499 JEAS 3 #79 33
ol B(+)e) AFL wA Aol
H1-7. 249 954 AXA9E 207499 EAS 3 74 7
ol A(+)e) AL wA Aol

N
N

7YY FFEAF T wgo) A

- 31 -
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H2-2. 229 WiH ANF9e 2 THLY PEAF 3 45 o
B(+)e dFe M4 Aol
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ABSTRACT

A Study on the Effects of Value Managment

on Organizational Better Life Index

kim, Hyang—Sook

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

On business strategy of company, the value—based management implies a lot
of things indeed. 'The study of effect which the value—basement management
has on the happiness index of organizational members' analyzes one side of the
value—based management and the other side of the happiness index with

several references, advanced studies, and surveys.

This thesis composes of total 5 chapters. The first chapter refers to the
purpose, the method, and the scope of this study, and the differentiation from
the advanced studies, and the second chapter suggests theoretical background
of the value—based manegement and happiness index. The third chapter
explains research model and a theory, the fourth chapter proposes the result
and analysis of positive study and the last fifth chapter, as the conclusion,
talks about summery of the result, the implication and limit of this study, and

future direction of research.
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The value—based management of a company classifies corporate social
responsibility (CSR), ethical management, and consumer satisfaction as external
value—based management and comprises value—based management, welfare of
organizational members, organizational culture on communication as internal

value—based management.

A survey of the happiness index of organizational members is made out
with the chart of OECD better life index. BLI(better life index) of
OECD(Organization for Economic Cooperation and Development) is comprised
of 11 items including housing, income, jobs, community, education,

environment, governance, health, life satisfaction, safety, and work—life balance.

The necessary data for this study is collected from the survey of the staff
employed in various scale and business, and tries goodness of fit and
hypothesis verification. The items dismissed on the happiness index of
organizational members from external value—based management are education,
environment, health and safety, and all items on the happiness index of
organizational members from internal value—based management are dismissed.
External value—based management has more effect on the happiness index of

organizational members than internal value—based management.

According to this research, the theory which an organization having more
attention to customer satisfaction in external value—based management has

higher happiness index of members is verified.

This study concludes that even if a company strives for value—based
management, the happiness index of organizational members is not improved.
But some part that there is high happiness index in an item connected with

customer satisfaction makes us do fundamental consideration on value—based
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management. How performance of an organization is affected in the function
of value—based management and happiness index should be studied in the

future.

[Key Words] Value management, Better Life Index
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