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ABSTRACT

Analysis of the Impact of Corporate ICT
Resources, Knowledge Sharing, and Data
Management on Management Performance

Jeon, Hyuk—Su
Major in Management consulting

Dept. of Knowledge Service &

Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The purpose of this study was to analyze the factors that influence
the improvement of job and job satisfaction, which is the management
performance of the company. In particular, we empirically analyze how
the ICT infrastructure and ICT skills affect the company's job
performance as a resource—based perspective that recognizes ICT resources
as internal resources of the company.

The purpose of this study was to suggest how the management system

of the company influences the management performance.

Empirical analysis, ie frequency, factor, reliability, correlation, and

regression analysis, was conducted for employees working in large and
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small firms in Korea. same. First, among the ICT resources, the ICT
infrastructure was not checked for significance because the hypothesis was
rejected, and only ICT skills had a significant effect on job improvement
and job satisfaction.

Second, the company's communication system has a significant effect
on job improvement and job satisfaction, but collaboration has a
significant effect on job satisfaction only. Third, companies with a high
level of data validity and data utilization, that is, high data management,
pay attention to the company's job improvement and employee
satisfaction.

It has been shown to affect one.

Independent variables that have the greatest impact on job improvement
have the largest absolute values of the standard coefficients. Data
Validity> Communication> ICT Skills> Data usability, and independent
variables that have the greatest impact on job satisfaction are Data

Validity> Data Usability> Communication> Collaboration> ICT Skills.

Rather than simply expanding ICT resources, a policy that enhances a
company's communication system, data validity, and utilization will be
pursued first. It can be expected that further improvement can be

expected.

[Key words] ICT infrastructure, ICT skills, ICT resources,
resource—based perspectives, knowledge sharing, communication,
collaboration, data wvalidity, data utilization, job improvement, job

satisfaction, management performance

75



	제 1 장  서 론  ······························································································
	제 1 절  연구의 목적 및 필요성  ································································
	제 2 절  연구의 범위  ·················································································

	제 2 장  이론적 배경  ····················································································
	제 1 절  ICT 자원에 관한 이론적 고찰  ·····················································
	1) ICT 자원의 개념  ···············································································
	2) ICT 자원의 유형  ···············································································
	3) ICT 자원 관련 선행 연구  ·································································

	제 2 절  지식공유에 관한 이론적 고찰  ····················································
	1) 지식공유의 개념   ············································································
	2) 지식공유의 유형   ············································································
	3) 지식공유 관련 선행 연구  ································································

	제 3 절  데이터관리에 관한 이론적 고찰  ·················································
	1) 데이터관리의 개념  ··········································································
	2) 데이터관리의 유형  ··········································································
	3) 데이터관리 관련 선행 연구  ·····························································

	제 4 절  경영성과로서 업무개선과 직무만족에 관한 이론적 고찰  ·············
	1) 경영성과로서의 업무개선과 직무만족의 개념  ································ 
	2) 업무개선과 직무만족 관련 선행 연구  ··········································· 


	제 3 장  연 구 방 법  ················································································· 
	제 1 절  연구모형 및 가설 설정 고찰  ···················································· 
	1) 연구모형의 설정   ·········································································· 
	2) 연구가설의 설정   ·········································································· 
	3) 변수의 조작적 정의  ······································································ 

	제 2 절  조 사 설 계  ············································································ 
	1) 조사대상의 선정   ·········································································· 
	2) 설문지의 구성   ·············································································· 
	3) 분석 방법  ······················································································ 


	제 4 장  연 구 결 과  ················································································· 
	제 1 절  인구통계학적 특성에 관한 연구결과  ·······································  
	제 2 절  표본의 기술통계량 분석  ·························································  
	제 3 절  측정도구의 타당성 및 신뢰성 검증  ········································  
	1) 타당도 분석     ··········································································   
	2) 신뢰도 분석   ················································································· 

	제 4 절  상관관계 분석   ········································································ 
	제 5 절  연구가설 검증   ········································································ 
	1) 기업의 ICT 인프라, ICT 스킬과 업무개선의 관계   ······················· 
	2) 기업의 ICT 인프라, ICT 스킬과 직무만족의 관계   ······················· 
	3) 기업의 의사소통, 협업과 업무개선의 관계    ······························   
	4) 기업의 의사소통, 협업과 직무만족의 관계    ······························   
	5) 데이터 유효성, 데이터 활용성과 업무개선의 관계   ····················   
	6) 데이터 유효성, 데이터 활용성과 직무만족의 관계   ····················   
	7) 가설검증결과 요약    ··································································   



	제 5 장  결 론  ··························································································· 
	제 1 절  연구결과의 요약    ································································   
	제 2 절  정책적 제언  ············································································· 

	【참고문헌】  ······························································································ 
	【부    록】  ····························································································· 
	ABSTRACT   ····························································································· 


<startpage>14
제 1 장  서 론  ······························································································ 1
  제 1 절  연구의 목적 및 필요성  ································································ 1
  제 2 절  연구의 범위  ················································································· 4
제 2 장  이론적 배경  ···················································································· 5
  제 1 절  ICT 자원에 관한 이론적 고찰  ····················································· 5
     1) ICT 자원의 개념  ··············································································· 5
     2) ICT 자원의 유형  ··············································································· 7
     3) ICT 자원 관련 선행 연구  ································································· 8
  제 2 절  지식공유에 관한 이론적 고찰  ···················································· 11
     1) 지식공유의 개념   ············································································ 11
     2) 지식공유의 유형   ············································································ 13
     3) 지식공유 관련 선행 연구  ································································ 16
  제 3 절  데이터관리에 관한 이론적 고찰  ················································· 18
     1) 데이터관리의 개념  ·········································································· 18
     2) 데이터관리의 유형  ·········································································· 19
     3) 데이터관리 관련 선행 연구  ····························································· 19
  제 4 절  경영성과로서 업무개선과 직무만족에 관한 이론적 고찰  ············· 22
     1) 경영성과로서의 업무개선과 직무만족의 개념  ································  22
     2) 업무개선과 직무만족 관련 선행 연구  ···········································  23
제 3 장  연 구 방 법  ·················································································  28
  제 1 절  연구모형 및 가설 설정 고찰  ····················································  28
     1) 연구모형의 설정   ··········································································  28
     2) 연구가설의 설정   ··········································································  29
     3) 변수의 조작적 정의  ······································································  30
  제 2 절  조 사 설 계  ············································································  32
     1) 조사대상의 선정   ··········································································  32
     2) 설문지의 구성   ··············································································  32
     3) 분석 방법  ······················································································  33
제 4 장  연 구 결 과  ·················································································  34
  제 1 절  인구통계학적 특성에 관한 연구결과  ·······································   34
 제 2 절  표본의 기술통계량 분석  ·························································   36
  제 3 절  측정도구의 타당성 및 신뢰성 검증  ········································   37
     1) 타당도 분석     ··········································································    37
     2) 신뢰도 분석   ·················································································  40
  제 4 절  상관관계 분석   ········································································  42
  제 5 절  연구가설 검증   ········································································  44
     1) 기업의 ICT 인프라, ICT 스킬과 업무개선의 관계   ·······················  44
     2) 기업의 ICT 인프라, ICT 스킬과 직무만족의 관계   ·······················  46
     3) 기업의 의사소통, 협업과 업무개선의 관계    ······························    47
     4) 기업의 의사소통, 협업과 직무만족의 관계    ······························    48
     5) 데이터 유효성, 데이터 활용성과 업무개선의 관계   ····················    49
     6) 데이터 유효성, 데이터 활용성과 직무만족의 관계   ····················    51
     7) 가설검증결과 요약    ··································································    52
제 5 장  결 론  ···························································································  54
  제 1 절  연구결과의 요약    ································································    54
  제 2 절  정책적 제언  ·············································································  57
【참고문헌】  ······························································································  58
【부    록】  ·····························································································  61
ABSTRACT   ·····························································································  66
</body>

