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ol#gt TAZL ofH ol ofgA A A ARV} Sk BAE S
ZAol7] fJaf FxEoloF dttt. (Al5-,1984).

th 7Y olulAe] 2L
AR APAAE A9 olnAY THALE 19 BF 99, AdF
%, 719 299 3R BRaHATHWinters, 1986). S8, 719 AR|9] o]

= A
2 845 AFE 2 AHIAE S AgyAoldste 719 Y
(Corporate Ability) @ Ats] EAo] gt 7|he] A4s]A A< (Corporate
Social Responsibility)& 31 tt(Brown & Dacin, 1997).
YamakiTosio(1984)+= o=} Zo] 7| o|n|R| & F&stil
AA, Aete] 4% 445, 48Ae] WA AH|2o] et A
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A, B, 2954, old, A AR 2o
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(Brown & Dacin, 1997).
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Aol tiste] Avrdog ZHA w== 342 H7F B ujFolzty & 4 ot
(Gotsi, Wilson, 2001; Dowling, 2001). & 7|¥ B2 A, 14, ExA},
AEQ, 1A 7B 3FE RFoA BEHe £ 7199 A wWEE
(Fombrun, 1996)2A] 7|go] o& AXFSE Fi1 grEZAHOoR 435t Q=

= &5 7INtsto] FAEE 229 AAA A4 ditt Brketa & 4

)tk Balmer, 1997; Bennet and Kottasz, 2000).
N9 AR 19 BB o] Aol AT AA RS FET & o

7, 2EH &4 GEe] W75 Bl BAP} ogieng

+ mW¢ 2o & 5 Ak(Dowling, 2001).
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FF= A= AS & & E}(Fombrun & Riel, 2004). E3+ 7|19 gme
ABAFEOY 9F FAAES] Hrboe FF2 wlA 4H] B FAbof| S A
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)27 W]Eroﬂ((}reyser 1999) 7]9jo] A oo 2o oat Zqot Ak

|
ARAtolgtr e & 4 Qlth(Russell & Abratt, 2012).
Ad) AFEC] ostdA, &4l CSR QEJ o 7)1 foe AsH

- =

o @7t CSR BEWL /1Y HHY Be Ao Aumde AFsy, 1
2w Aol g Bke $EHoR g 4 98 94ty At E,
2O1BQ0099] AFANE Sl CSR TES B4 Asl9] AqlezAo)
AAe goal, B Wk FA gt =S St oz JYe) BEL
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o] A& o
4 5 9

Hir

rr

Zo] S =L A

W 719 B id

719 H(Corporate Reputation) 7H'd-2 1990t ©o]F u]=9]
EZF(Fortune)o] 7HF EFTE 719 AN F5S
(Deephouse,2002). 719} B3olgt 7|}jo] A7|7to= Ay
Aol tigt 27to]al 71 A=A R W idoelth &, 7]
HOoJHe] Fgor 2O Y, FAY, 114, IR, FAAL mlHo, 7]
B 749 5 AB7AYd olsf #AAES HiEg  shlrh(Bennettand
Kottasz,2000; Postand Griffin, 1997).

Fombrun(1996)2 7|19 Ho] ols] TAR oA BEH= o 7199 TA

e

—_—

78
7] A
o
=2

(1A )
23
RSN

I
o,

(o}

Ol
rE

—_

& 7

3

291 vj2oleta Fosta Gtk E 719 Bold FU1HOoR ST AAe
A SHE Aoz 7190 BA4 aad Ju Aol ol A £hAo

T o gEH 4 e idelsH (A, 2011).

Fombrun & Rindova(1996)= %ol tigt ofe] ShE ool A& F
Soto] o A2 JHES] B4 EAE 1 st Pl theet o Eof
|4 BFFojA 2 d Helo] Aokl FFSHEA, A= tE FopelAY =9
ot 71 Fatel ok F¢E S AdHste #de] Tesita

ZFATH GotsiandWilson, 2001).

2

AN

]

ol

£ dFs°l AYP= o] gfrt(Martinezand Pina, 2005). 719 B2 7[YHo]
A 717 FoF dyE £4S Hols ZAof oigh A[Zbel digt oA Fgol
L 2A Y, AY, 1A, A BAAL, mdo], e Y 5 odl
AZrol AA o]Foj ol TARES] Ejolth(Bennettand Kottasz, 2000;
PostandGriffin, 1997).

719 BEs olsiuAATE 714 AR =7l= EFACIEA o7
7199 AMAQ ZHA 9 FEFS UElle AeE AHYH7|E Fh(Ducan,
2002).

lo

E

)
Y
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of A AAH 1

il BAAE
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3} pAY ofe ol

14

7

o
ol
=

‘o

oy

)

#]5lo] ojmAnct &

=
|

omz|z RrFEI, Z|de|u|A7t 25 Ald

o
—

714 elu Aot 7Y BE

=
—

t}. = Balmer(1997)

Bl
o

%
<
ol

™

—
jo

o
ol

KeX
—

Fombrun & VanRiel(2003)

ki

= Sfiof

M

o

o

i

tf. CSR &5l

5

o T

o] A}514

o]
H

Z3stAdt. 7]
gk Aol CSR &F°] 7]

th(Zh, 224, 2007).

ol
__O._

o

3

o] =

7

ol 714 At 7HAE S

122 A3Es 452 4 AtHHooghiemstra, 2000). 7149

__o_l

AL
;oo

4 3 (Roberts & Dowling, 2002),

71l

tt(MacMillan et al.,

g m3

&

K

UAE 5l

A xterel

3

o]

2005).

oI

2 7190 AEA Ay} 7]

= 71

Fombrun(1996)

[Pt

S

+ 7149 FAA wigoleta
6712 2

RFofA ey

Groenland(2002)

=z
o=

g, 4

s

AA]

=
=

(Quotient)

s
T

SR

_g]

<!

s
1—
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A ojd Al EF3 AEAEAN gEy, 2 e, ARl @4 A, A
F A Solth. ARl A& olw FEAQ PYukg g5517] o] A
=2 7199 olsf WAAEY 2 BAE FE5SHY fAckeH B2 F
2= djjoF gteh(Bronn, 2007).

7192 AF A A, A9 RIS SRS ddid HS5S sl He

A95e] N3] AABAE 2

rJTE
ol
o
o
il
*x
>
ol
iy
)
o,
flo
ofu
{12
ol
o
g{:“
o]
el
il

=2 7|golets e gug @A "AhKotler & Nancy, 2005).
TS A AAS t=4 7199l CEOE©] AZtst= AFRld o] A

ZARGE 3 BAe] wfEw, CSR 2

o
52 groA £& 999 sy, BW T So| salArkn SHATHWEE,

o)

ge BFE AHE dPoRA A BL teln FEEA $12 2
S0l WS Yol e 1Y BES ofof Prku AwstuAl, CSR
of HA throsd moldel /19 BHe A5 & YrkFombrun
.]
.

& Riel, 2003). #23% 2442007 7142 Arel=

A3d AF 4R
D A7 A=t

90 A9 Aue ZBHQ
%

(Lebas, 1995), 71%12] 4 g BEoz dojAk FPAA ARE
24 284 A9 BET 24 BES WAL 4 9l FTHEUA, 2007)

olefi et
ol 7ol Autg Wlske wow s A4 Amet pHEH A
n2d WS AR 4Hel wA BEE FQYS] 4R wEy, x4 B
H

o, BT AR =eof 2 7Y Ji(Beard & Dess, 198D wig §7

—_
o=
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A Bt Q= Aoz delx ¢lom(Brancato, 2003), HIAEA Aut A®
= 7199 A9 StEo] E4 azdo] H ke, 1999).

JEv HAE Qi AR AWSt olgi =4 ®H97F g Slshe
7199 @7 At SHe BAET @do] Qthe]Fd, 20110 A,
2009)

S, AR Ay A3t ASEE olfe A, A5 /Hdoe=r olsst]
Fem, =4, AT AT A3zl W AETYol 285 HE
Zolc(agdl, 2002). whde] AR Qi 2qE= 714S0TE A A7t
‘golsto] Aol wrow, A5 A 2Ztmrt A A FHololA 7]e] ml

ol #7]



a1, 7199 AAAR Ay dHer AR 4 e 2ZES dURdH
(Venkatraman & Ramanujam, 1987).

oot o] WA A3} 2N Agels AL Heit AL ofnjs)
¥ olg Rsls @77t Hol WRHA,

du3e] AAsHs 157709 71d9e oAt

lo
f
o
L)
do
)
ﬂ
olo
fl
ok
>
lo
f

ANE S Ay AW 54 A ARES Ad dFEEY 4 A

v EA4o] 7199 AY AME 9 & AYtttt 4ottt (Madsen, 1989).
T, dFO] AFoME T2 A 54 YA AEA Ay 54 ol

Aol Qtt= FAE HolF1 QItk(Shoham, 1998: Styles, 1998).

SAll AMgstEA a9l 24 o 23, g2 29do=z A9 E At (Shoham,
1998). tiE:A] AAH AT 3 54 YHoeze FAA St Bl i3
AFArRA wiEY S7ke, A dhre 50 22 A84e UEde 84

ol
o
ot & $9E, ¢+oldsES UHEE 94 8471 th(Venkatraman,

1989).

2) BAEA A

rr
X,

AR Arte] gL 107hKolr] 1 gBoR = =
&, A&H AN pAE A, 04 B2, AAE QLT 27 2@8
9 2% ol AE 5oz FAH0] 9T 1 e gt 2

A8 wEolq AR ael] B4 Qg Tk AAg oulgtt o4
o] gJaolq o] we AR g ojgfat HTEL slAke] AAH of

Sy AAde] sate] 4guE Ad=s] g A 37doz 7
SECEE R

lo 1t
=

=
PEEL A9 L AT WIEe dEse] et ol g g
Z=7]

= il
= BN AHE 54 Ae] ourt ¢l
o] s
H il

o }—E—% 71—0] %x

oL

sto] Apg-aict.

E_
Yol A3 A% wEwe] gere wol won] S8
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B2B 7]¢lo] A% fzo] xd A, $Eo] B 715 Hopol4 tie
A ol4el WA Bl Yk CSREFO T4 a4 59 sl
9L A CSR 5o

g &
olirt FAF e YR HUEo] shshe Apate] CSR BEel iRt &
N

7h B2B  7]19¢] CSRE& & A+

TFHie] FAI7F Gub An|R7E ofyet 2216 AU BeE 7Y
A2tar st olget Ayt o|Fojx|= ARHE B2B(Business to Business) A
golet A=tk ol Hrfje] FA|7F He 7Ide B2B ZIdelH & 4 QL

o tHAE G0l ) w9 ARYAeld EFd wdstel B2B7] A}

5
Y

=2 A29F mujo] Ry 33, e A, o A
o Ao FFE mAH, ddHoz E4g Afuf i AH A
StA]9H(Kotler and Pfoertsch, 2007), o] ZA-<Lold FFAe} Lz} Ao
&2 PA FAo] FastH, Az ERE 25| ST do d94

= éo H =
TAZY 7149 A& 7FsAel dF= niv= fHoAds & Aozt gl

-

ol

o

o2
By

ko
o B

fn

£
N

_17_



o
>
%0,
)

ok
®)
w
=J
re,
-+
N

o 4
o
i
R
e
iy
re,
-+
=
1o
_°|L
rg
low]
N
03]
N
2
1o
ot
el
ek o
of
lo
-
%

al., 2006).
gtH B2B 719 CSR & AolA =2 vH=yA A T o

& A|ASHHA] B2B CSR &t 22 Fuljzpe] ¥hg 7he] QIxptA|
At o224 ES AASIAH(Homburg et al., 2013). ©
olZ& "I o= B2B A= WA CSREs= HZEY

CSR ZEom FEsMT. A 7190 AgAg

it

o X g Hm
1o
kl
=
ok
ol
Q,
é
ol
-9
fin}
S
)
o
I
)
Jo
il
i)
_O|L
fr =
N
e
ie!
ofr
lo
ku
o,
1o,

Mo AoAEle 28 NGO 22 773l ol AR
fo] 30| A8] BAS si@ske BES T o5 ¥F B
Fel, B2B 71919] 719 @53 Bsh CSR BET 444 CSR BE
CSR 2% Aol that Bl 34 GFL vAe Aog el

A ¥d CSR 52 AFo] dd= F+= v, A4
8

ol
-

8 2
o
—loll

N

m

)
filo
offt

ol

I'D =
i1 Lo
ol

1—

o K

o
ol
N
i

o w1 rlo 1x ogh

o offf %9

ol 2
B
S
=
lo,
o
ne
>
=,
o
o
o
N
s
i
i
)
o
f
4

H
ﬁg

2
A B %
0 9% Fo, vobt Fuigel 37 APAE FHH GFL ML
Ao ehdrh@, o154, 2016).

B2B 719 CSR B5 FYASC] W44 4] wet ApazQl wapt
2 % g0l AZHATHSen et al, 2006). =,
d BAAESe] CSR BES WA Uk BFOR AP
sk FYHE Zlolek ojslel= BB 79| CSR BEL /1Y B,
A= AL, WO A3, 45 A A% gud] BE FHA 9L wAw

Aee & 4 Qlrk(Lai et al., 20105 Luo and Zheng, 2013).

o o
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447 EZHAE B2B 71Y CS R&E59 avs ASsHAthLlynch &
Chernatony, 2004). ¥x¥tx oz B2B 7z 7|HEC] At oA Z2A HbAlo
o] OJELTL ot o AA AFre] e A BT U oAb AAS
AABR A #Eo oA AHEoes g4 9 & oA BAE st
Ao g YA, o5 719 U919 o4 BAeE CSR BFS Bt
of fEE AAAAA 47t FaF 4TS T 4 USS dFSkln

) B2C 719e] CSR &% 7l A7
AYAT RS A
So| ATE A aokle the RS 2
del A7E0] dutel ojus AASAY theat 2t
A7 S8 BC 7199 CSREET praw A Ase] Avke
- |

_Jﬁ—l
o [—-F

Az 71he] CSR &2 3 T4 7193 Atgle] & 344 7S %
2% + U= P9win-win) BEUS WFAT Ak S8l BC F9e
CSR &3 A" Ayt SHolA oefet 344 avtE fdstial e o
% 9tk Z CSR BES +q5te 7de] e A4l ojux, BH, 57
T, AFEEE =9 2t ofy 2k (Becker—Olsen et al., 2006; Berens et al.

2 o
2005), a-H|#Fe] A PF DAY PFoe FAHH JF= vHvkeE ol
th(Lichtenstein et al., 2004; Mohr et al., 2001; k27, GAsl, 2004).
CSR &5 AF Aat 748 #A= A2, 244 alld v=2A yed
4 AL HMubg o g FAAHQ o7 JFEUHTang et al, 2012). &
2 ZAo] WietEo] il &40l Q& w AFA Aol wlA]
+ 3ol Bt A Yepe, o] A ARl et A8 F4 v FAE
FAACl gk nx= Aoz et (Pivato et al., 2008).
B2C 71919l CSR &5 B2Be} wi7EA|2 Wi uhde] avte
= oz yehgth B2C 7Y CSR &5 FAYS] 7ol tie Hix,
? i

23 2o WA AU BE AF T, FHZ 74 5 AT 4
§ ATAE BHE G AT & b Aeken et al. 2004, ol 4
& YR oA QT4 CSR BEoR Sud FAUe] 27 FUA 5F



€, 2007).
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T tHSong et al., 2014).
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JPEACHT

ZIgola| x|

7| SEE
CRsEE > Aaga
ZF =0l bR Y
Ate|E Ao i H| A =< ok
Sl zix A0l SHES B2Cvs. 828 || CH7|2 vs SAHZIY

[1™3-1] d+2F
A 24 7Hde 4A

D) 719¢] CSR &5t 7|dBHE A aiete] oA

Hol| FAAR FFE 7] "=Eolth(Lorge, 1998; 3H>
7}

=7, A4Fs], 2003; ©]53], 4wy, 2006).

o njx]E= FAHAH FJF(Anderson & William, 1972; Creyerand William,
1997; David, Susan & Yang, 2005; Becker—Olsen, Andrew & Hill, 2006;
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Simmon & Becker—Olsen, 2006; Du,Bhattacharya & Snakerm, 2007)°] o
g dA7h H3PE]of gt

CSR &5 dele WAARE 71 olu|xut Faf ofkof FAAQl J&F
S mAE Aog yebgthDrumwright, 1996; A1744#2003; oA,
8|, 2005).

Winters(1986), Brown & Dacin(1997), Goldberg(1998)2] Al 919 ¥

A2 719 olmAY HEE FAchE TaY A Ade=m 719 ArelA
g45e F—Eﬂo}i’ AhE Aol (dA4, 2010).

CSR &F X8 4HAE= stojg sid ZIdel tigd omAE WAl
7131, 7149 BA"Ee AAZle Aer d#A Uth(Forehand & Grier,
2003).

CSR @5l &at gl A whARo] 71 ojulAlo] feld FFL u)
kil olgtH(Shabbit, Kaufmann, Ahmad & Qureshi, 2010). CSR &5
gt 4-mARe] QlAlo] 714 olmx]o] FAAolal AHARl aME Frhal
ster(Em S A71gh, 2011).
ot A== HIF R & Afoie o2 &2 7HdS AAstlh

7Hd1. CSR &5 7

I

[RR=hi
7HA1-1 AAA Al 719 oml Ao H(+)e] ¢ 4 A
7HA1-2. BAIA Ad2 71 el A0 d¥= vE Aol
7Ha1-3. AR ]l 719 olm Ao ()9 dFe nldE Aont
7HA1-4. ARRlA ARl 71 Bl A(+)9] FFe nE Aolr
7Ha1-5. @44 A2 71 oluAo] F(h)e dFe nE Aot
7HA1-6. 734 Ad2 ZldH e F(+)9 Fd= ndE Aotk

A% 719 olnlAe ARUFolde] HEAS FHAAZ Bt ohet 7]

o olm A7t &HAF Pgo FFe mAA =W (Hsieh et al., 2004), 7140



o] BFg# th(Andreassen & Lindestad, 1998). 7]

3 a9
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4H 3G
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;OO

o]tk (Souiden et al.,
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A&l digh
gl om(Keh & Xie, 2009)
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g 7]
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o 5]
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29l 9
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Pkl
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A 9%, 274 o

A<=, 2007). CSR

FarHH ol g, 2005). AAZ CSR &

[

=
an

Fl Al

CSR ZHsof st <l

Nd

we goln], FIHo=

b

o o) s

S

AlEoll =

, A8, 2008).

=

20055 A+
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71949] Abe]a AQ(CSR) &-so] AAA Aol nAe d+e LA
FETow GdstA =] v 53], ofs) AR o]F] w2 £
o] 4F oFE oldl ﬂrﬁle 4741% e 4 Qe 24 ] 2

E AH=s & 9= %/\7‘4?_1 l:._——rL7]- Q‘,’iﬂ-(Hammann, 2009; Perrini,

FERF CSR &30l 714e] AT Aol 3784 dFS A= Ade B
o atHow AMESIER ot
L Ao FAZAQ AE Yyeh i JA|THMaron., 2006; Wu, 2006;
Rodgers, 2013; Gallardo—Vazquez, 2014) TA7F A=A 2 E¢bdst
AFE ZASF(Neville, 2005; Prado-Lorenzo, 2008). o|Z%
Aitof Al CSR &1} 7|99 AT A olle Aoz hold JAAZ
TEHAE SRR Resty B4 dFS v Aow HeIth

olggt BeH AiEo] o] #AE H& Aol 2AE & e

Jto CSR &&9] 85 Rdslsty 11 H=E

Z5tellof tch(Aguinis, 2012). & AFolAE ©]F
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3-113% £

b A Y B

AAAE A S5 7|ES] AFEHE 7YY 7tx] SHidHMaignan,
2005; Z2744m], 200Dt A&5H A% A=k dHE et AU G5, 2013) L
2 Aolstal wjE, ol T2 AAA A3, A3 e 2| AAE A
2o T FEOo2 FAHNoH, FH7](2011D)9] AFE vHIFOo=Z 97j

ool

HE

2 =9d w7 F shde @43 olfel it 7]
2 oA 7] ArR]E olgret @ i AldiE

2471 vhA 9] T_H AMdief] oigh ARo] Aol Atk (Epstein, 2003; &
S, 2005). A3 dAF E1 7]04_4 At oA eF4 edes Fastst

(Elkington, 1997; 7
Savitz& Weber, 2006; 2%7], 2011; 7d%, 2013) 59 97 F=S HAH5
Act.

2) 7]19BEHE A1

b 714 elmlA]
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[23-2] 71gelmA 259

o =5 a2
L |9 718L &=139 71g00Ee s s
T e = Winters(1956)
> | o1 71gE =Ee] oE A7teeol 2 JIgole fe e
< Azrrehc} i
a1 Suanl? b

3 8] 7|BL TAHA =56 =08 7|Ho[afal AZrerk :;%rnh?ﬁgggw

4 | °] 7192 FFFA] fHFL 1220201 1)

5 | °] 7192 25090°] HEete SAHY 7R i
W 719 g

719 B2 A7zl 23 g 719dell ' olsf BARES] HHrA el ¥
7¥o]w (Gotsiand Wilson,2001), 719 %ol oIt AFUA A 52 A=A 9]
FHI, oE A A ete] vla ¥rtE Aefsta g9lew, 7Y BEe &
HF 71de]l S5 ARyAleldst] St ARRA, A SAbET Hlashe
AE Ee Muso Holw, o] sdsl 2 B FEo AazA 29
AR A0 diet Fozela FHAYd WrtR A== St

(Fombrun & vanRiel, 1997).
2 dFqAE 7Y HE 22 2 A9 HHo 9bA [F3-3]¢t Zo]

sEgoR TS,



[23-1] SHA=T FAAT

AT A5 AA}
F2] e e SHE AE s 9n Elkingron
+8 Sibe w94 F4E Ast =¥8r 9 (1997)

= g Maignan
23 SINE AT 2eEE =07 % ==eT 9n Mt

A=A 23] Siks A5 HelAY =25 A7) H5 =5 9 .EFSIEL-E"‘:..LR':"_"

gagg |78 Fe 34 = FFS A L5 Aok (2003)

(ECOY |53 SAE 2 B0 S5H0E gasr] §a Laen g | o2H(2006)

o = A= = 2 E=(2010)
2] i AE E AdAds TAEEE SA30SEE A z;jm{jlm
LY 9k ;&eif:m;
+3 e 4EE AT A4 FES Feke s gt =i
23] S BAGT AZe gord Teata g
$3 S T59E 98 A7 =52 72 3
2q] St AZE S92 4T O $E ClEL 94T =52
sta it
23] Sits FelAgiR S B des 288 95 =F82 s E?ligf_r;}l
&) (1975

e ' : - = — Elkington

AE 29 St 7R EEel B9E AT =82 3T 9 ey

HelgE - (1997}

TSE,%? 23] e AEE gAE 25 Ysiy xEstn 99 Ie37]02011)

T [=m SAls TS T AE Hela] AgEAL 895ty 9lon |EpsteindRoy
AH]a 259 A= JS Hspe] L HslT gk -qmi -

m=(s013
23] Sl 3] P2 25 FHE] f5i =E8ln 9
23] S44s T4 2T 8 24EE 27 485 459 m=sn
{}'I]:_'l.
S5
29 SiE ofuix] BE FO7] 95 ==5T 95
£9 e 2EHAE 7:“:3}?1 st xFsia {ﬂﬂf i
o] gl B Elkington
28] St ETeA B JEE 5o ZHESEES 99 P
= _ 2E 09T

212323 23] SAbe B EE T & 9t HAEE 4 == S8 | (20000

=3 =k - e P

degs [Z50T 33297

o |29 SE A0S 1E3EE 24= A48e A =St |(2003)

I Savird
+2 e 3873 AES A4 95 =¥5iy 9 l:_;":g‘ff
$3 S 2255E A9 99 238 B71490= 2ART | azanni)
23] S &7 I g4 2 URE £ 95 =25 9k
23] SibE AEe9A AR 02E ot TEad O
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o, =5 S5H

1 ] 71%4 A FHoF Slo s 22T {HE']' NP

3 o] 71HE miFe] oar BEar HEs FHAL 9 ;?ﬁr;gr;.i van

5 [eT7Ige AT AZANLE ATIE a7t ZAA(2007)
T [Gl7ge $5% 9= 5eT S0 A4ew Ag=0000)
5 |9 71<>gt TP 2 5T 9= ST e

=
o,
of
ox,
_‘r.‘L_l‘

CEERE

A5 ke it ofnl= AREARS] ¢IZ|ef §rof uhet gepa|w dfe
Mool @ 4 9tk AEcR sde] 4t 34 Bolz FHT
ROE(return on equity), ROI(return on invenstment), =©]%l(net earning)
so] AT Pejo] A BANAA, AT A3 2o o] AV 2

2 2309 ojegolu A7 Ml Gag Ao ojeigor Fpd 43 Te
AAA AT T B2 ATolA AREStAL AeHeAAE, 2019). & w=wollA
L olgle] 2 AR AT 24 ARE Agstel [H3-419 Zo] 574 B
3}

=2 0 %S
[£3-4] A=A} 52

No. st HAL7Z}
SNECERCE TR e AECELERC:
ANELELEE FOOES A R 0
T e e S45T AR A AT o
i[Ol oI5S 347 T3: BaT S4aL AT 1989)
5o 718E B 2 92 O 990G

L) HIAE (a7 wh

2 AFAME 719 BHE 7199 AE £ AEHeH A71A A
e ¢ T84T AT Aot BE ol AR HHO o7 Tz
olg] ZAEE HATH Al 1A YE st ZAoR Aot AF

2 Adatet HIARAE AZl 1A JuE sk gafloez Pttt (Nerver
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& Slater, 1990). B A7AS0] 719 ATE ZAsi=d Fpd BE
gast gt 14 Aits A9 A7E By 2 A7e 9 54 2% B
hsto] 2AsHAL. 1A ATt [H3-5]9h Zo] eRaos 74kt

No. Ssr A3}

1 2] S AE AulAY AA=(e]E=)7E S71e Stk

2 S35 it BRE AAL(oE ] PR AN | Kohl &
3|29 249 712 YA AN PR AR T | Jaworski(1990),
4 £2] Fape] AE AvLY] QFEF ok St Kaplan &

i 23] it AF MHlAE FEAREAIA A FHLE | Norwonl1996),
© | &Fdg 44021

5 23] ik AR AHAS AAES DA s AEE0) H2}=(2006)
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ATLEASTE EAL [H4-1]19F 2. Fo| oJHoME oo HIzE 300
oz 100.0%2 vepgth oA date] Wk 169922 56.3%=2
el o, ofzte] Bzl 131902 43 7%= verdth dgtiolAs 20t
o] gl 208 R 6.7%= Uehgon, 30the] vlx= 737 o2 24.3%, 40
o] Rlki= 139502 46.3%, 50t ©]/de] k= 68F o= 22.7%= et
wth oA 1Eo] Wikl 37Ho7 123%2 UEigon, dE (MR
Z 23 o] Rz 225 o= 75.0%% Uergon, tistdE oo Hlk:
38Po=z 12.7%= UEETh Aol ARRIS HlkE= 300Ho=®
100.0%=2 Yetgth dFolAe AAR BEdo ¥z 215%o= 71.7%=
Uehgon, mh Aqu|AzZo] wigl 23@og 7.7%, Ai7|&e] "l
17808 57%, A7 /LA Hizl= 298 o7 97%, 7|ete] = 169
o2 53%= Yetutth AYoAe 59 mhe] HlE= 4190 = 13.7%= U
ehton 5E~10d9 Mrl 76os 253%, 11d~15d9] ¥zl 5690
2 18.7%, 161 o]Ae] Hixl 127407 423%2 UEgth 3JAF fFRoA
L HA/F4A7|99 HEE 193507 64.3%=2 UEhgoen, FA/07199]
HE= 107802 35.7%2 Yetgth 3AF FHCl4= B2BY] Hlxi= 2097
O= 69.7%= Ut o, B2Co] Rk 919 o= 30.3%= UErHth

_33_



HiE HAE
Fojoi o 300 100
Ju. 2} 169 56.3
°= ozt 131 437
20T} 20 6.7
30tH 73 24.3
oj&]
Al 40TH 139 46.3
50T oA 68 22.7
nES 37 12.3
5H HEHEHE =3 225 75
st oAt 38 12.7
A Z)7Fo] 300 100
AR E] 215 71.7
T A A 23 7.7
adE A2 17 5.7
A7 29 9.7
7EF 16 5.3
59 o)t 41 13.7
A 5E~104d 76 25.3
11d~154 56 18.7
16 oA 127 42.3
_ W2/ E4 7 193 64.3
A
S ERIEHE 107 35.7
o B2B 209 69.7
SIAFA .
SAFEH B2C 91 30.3
2 A& SAF BA
Ao ot didAtEe] TS tiidcts B2 JTo2A 9] A4
S Y QA dotEy] Qs 7eFA BAS AASHA. 7lE SAE
B [m4-209 2ot A7 qAAel A4 AET e 34 9=
(Skewness)?} Mk (Kurtosis) S 2FQlstE= HIHo] Qlom, HE Ao zto] 3
2 APAE AP Klined Aol 715 A § 32 zsid o
Holn, Y= 8E = 102 3ot FdHolztn A Ao thKline, 2005)
ofgfo] UY8S AmHH Jr= -0.59  -0.159 HYIy, Ax= -0.42

i o

0.039] W9 Uehgth = A7 GPAEL BADL dEsE B
"osA e A1EX Agstel ARl ool Qi oz mad 4 9ok,
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[34-2] 71&EAEA
ot EZFHA} A= Az
CSR&H= 3.40 .58 -.16 -22
A 3.76 62 -.36 .82
Al 3.21 78 -32 .03
R 3.16 72 -28 11
HEERIE 3.17 71 -.26 -.06
71geln|A] 3.18 76 -.26 -.17
7145 3.16 75 -.26 .03
73947 3.20 .69 - 41 .20
b ey 3.05 81 -.15 -.42
v A=A 3.32 72 -.59 40

A2d 8594 2 A4 24

2
EA AMdom FEREOH, 49259 7ol Alfgk(eigen value)>
4.998, 4.226, 551622 yEpyth B4l A9 61.42%2 =4 YERT
KMO #2l= 9242 Q184S 93 W4 Aol uizet Zo=s mory]
o] £4 Eo] efd/o] S5l ASHAGL E 4 Stk Yol A4 o
B golsty] Q8A Barlett's test A% A3 p 0012 Ueht {olstyom,
E 0 olFo= A7l tpebA Hi

it
o

R % Hzo| gget At
AR fositie AL oujgich $A4 29 B4 F Wl

STuAE 95, 8919 AA g AR R dFe A ArelA
o
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[#4-3] CSR &5¢] a4 @9l B

23 AAAAY | AsEEe | egame | gy | Comeds
ZBAIA A1 .821 693
BAAH A2 818 68
ZAAIAH A Y3 810 658
ZAA A A4 .726 643
A5 .624 646 897
ZBAIA U6 673 504
BAIAHAT .656 599
Z3A A8 .536 421
AAAA9 491 488
A3 719 606
AFe]H 2 4 739 651
ArR1H A5 756 750 47
Arel 2 9l6 .666 623 :
AR T 756 706
AFe] 4 #98 522 496
BEEERN .690 607 914
AE N2 702 637
1 Y3 698 525

24 A | Aeimas | ggAag | oasg | Comhads

a

54 U4 772 638
i k) 813 702
2416 765 640
AT 650 569
27348 658 551
A9 681 608
Eigen values 4.998 4.226 5.516

FEAt 61.42

KMO = .924 Bartlett's test = 4673.591, df = 276, p<.001 8152 YH: FAHAE &4,
ke B e

2 2]
oF Zrt. @l BA AR 7| onAet 7Y BH F 28008 UEEHoH,
Z47+e] 119 Zhleigen value)2 3.087, 3.4730=2 Uelygrh EAF duge
65.60%2 = et KMO $2l& 9222 491 242 9 W 44
o] HIgHZIRt Zo=w muEo] 4 &9 gdAdo] 29 ASHUT Y &
S

@Oy A ofF &str] AsHA Barlett's test A5 A3 p{001=
Uehtt fosteiod, W A3 HE<Q Cronbach's a Al¢7F .80 o] S
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2 AWt Ut AL E AFET ¢ s AeE UEEHY S 2 Ao &
| 7|9EAE A HEo] BEEet AR RE SAXHORE {Osith=
Z< on|ettt
[F4-4] 7|dBHEA O] FAZA gl F4
=% 71go1mA] 7198 357 Cronbach's a
Z1golm]A]1 854 .763
71gol9]2]2 717 687
71¢4e1u]A13 611 572 869
71%4011] 214 629 616
71940191 A]5 697 688
7198w .698 .604
71452 813 755
719953 790 700 866
718 692 618
7199885 630 558
Eigen values 3.087 3.473
FEAT 65.60
KMO = .922 Bartlett's test = 1699.365, df = 45, p<.001
[RJAFETH A, A0 2 A
A Aol digt FAA 9l EA] tigh Axb= o9 [E4-5]9F &
oh 8¢l B4 A9 719 owx|et 7Y Hu T 289102 yERow, 7tz
o] 1§ ZFleigen value)e 3.694, 4.008= Urebgth. B4 AW 65.60%
2 5 Yepdth KMO $2)& 9282 a9l 243 93t Wy Axo] vigd
A%t Ao g maEoe] SA4LFO Aol &5 ASEHAAY & & 3
2ol At oF glsty] 9IsiA Barletts test HF5 A¥ p001=

et folstelon, W& A3 HAS5< Cronbach's e A7 .80 o2

2 At yetd Hrg A=E 4 9l
23 A9 A7 Hrol kel AL nE BAHoR Qolsitt A

[e)

10

toQom uepith = B Ay @

o

olettt.
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[24-5] AQ Aute] PAH aQl 24

= =R H] A 24 7} TEA Cronbach's «
A7g7H .809 7169
A7 .832 .795
) .855 .804 .904
AR+ .810 122
A3 15 671 .538
H| A A 7 775 693
H| A 74 72 814 714
B A} -3 743 73 684 905
HI A 74 74 772 667 ‘
HI A -4 35 776 698
H A 74 76 713 619
Eigen values 3.694 4.008
FEA 70.02

KMO = .928 Bartlett's test = 2195.786, df = 55, p<.001
SQIFEUHFA TR, S w2

Al 3E JAY Zpo] £

D) SAF RO w2t )14 ] Ao

SpAb o] met Q149 polo] Avbe theel [E4-6lw Pk,
CSREF(=-3.15, pOD, ZAA APE=-212 p<035), AFH A
(t=-3.93. pC.00D), BAH AY(=-2.11, p<05), 719 BE=-2.25, p<.05),
AT ATH=-3.16, pLODOIA §2I3 Fol7h g Ao Uehton], CSR

g5 3%, $2/M714 Beol wols w2 Aoz degnh A
Ao A, /M9 Baol wolsHl w2 AoR YeT ARl
Aol B, S2/M71de Batol welsHl £2 Aoz e 874
Ade] BF, TA/M719e] Batol wosHl w2 AR YeEt 7Y B
o] B, T2/A714Y] Bete] wolsHl B2 AoR UEbdT AT Ayt
o ¢, MA/Fa7Ide Batol FosH w2 ALr YEE.
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2) Bt o] we 914]9] Hjo] £A

SIAF e WE Q149 o] B Avt= thZo [E4-T7]7 At
AFS) A A9 (t=-3.07, p<.01), 714oln] A (t=-2.43, p{05)lA G5t o]z}

Q= Ao ettow, AgA AMelo] AL B2Ce Ho] §oJstA =&
Aoz ueyth 719 olmAe] B¢, B2Ce] o] folohA B Aoz
vrehgeh,
[3F4-6] FA} o] T2 14]9] Zpo]
/5471 9IN=193) | FZA/d71AIN=107)
M(SD) M(SD) ‘ P
CSRE% 3.32(.59) 3.54(.54) -3.15 .002
AR 3.71(.62) 3.86(.60) -2.12 .035
ALel 229l 3.08(.77) 3.44(.73) -3.93 .000
SRR 3.10(.73) 3.28(.70) -2.11 .036
RGEE 3.12(.70) 3.27(.71) -1.84 .066
71 Yelm]A] 3.14(.76) 3.26(.75) -1.24 215
7198 3.09(.73) 3.29(.76) -2.25 .03
7393 3.14(.68) 3.29(.70) -1.77 .082
A5 3t 2.94(.79) 3.24(.81) -3.16 .002
A 7t 3.32(.71) 3.33(.73) -.17 865
*p<05, **p<01, ***pd.001.
[(F4-7] A} FElo] w2 914]9] Ao
B2B(N=209) B2C(N=91)
t P
M(SD) M(SD)
CSRE% 3.37(.57) 3.47(.59) -1.37 172
A 3.76(.62) 3.77(.61) -.18 855
ArE] A3 ¢l 3.12(.77) 3.41(.75) -3.07 .002
#7229 3.15(.70) 3.20(.77) -.61 545
Z1dEHEA D 3.12(.70) 3.29(.73) -1.92 .056
Z1golu]A] 3.11(.74) 3.34(.77) -2.43 016
7195 3.13(.74) 3.24(.77) -1.19 23
7394t 3.17(.69) 3.26(.68) -1.00 316
A7 3t 3.03(.81) 3.08(.80) -.51 611
H A 5g 7t 3.29(.73) 3.40(.69) -1.29 .188
*pd.05, **pd01, ***p<.001.

_39_



B A B4 Ads vhe] [34-8]3 2t
CSR 58 AAA AA(r=.79, p<.001), AF8Z AA(r=.83, p<.001), &4
A A (r=.87, p<.001), 71FBHE A3 (r=.79, p<.001), 719 ©]m]A](r=.76,
p<.00D), 719 H¥(r=.73, p<.001), AY AAHr=.67, p<.001), AHF gzt
(r=.54, p<.001), BIAE AH(r=.68, p{.00D)NAE A2 Aol Fol5tALt.
AAA AYLe A}EF A (r=.49, p<.001), THA HA(r=.48, p<.001), 7|
PEHAE Aa(r=.56, p<.001), 71¥ oImA|(r=.53, p<001), 714 Be(r=.53,
p<.001), Y ATHr=.57, p<{00D), AT H3H(r=.47, p<.001), HIZAHF “J}
(r=.56, p<.00DNA+= A o] folstqlnt. ARIA Aol &742 A4
(r=.65, p<.00D), Z19EHA= A1(r=.73, pd00D), 71¥ olmA(r=.71,
p<.00D), 719 He(=.67, p<00D), AYF A7(r=.60, p<.001), AHF A=
(r=.47, p<001), BT AZ3H(r=.61, p{00DoAE A=A Ago] Folstit,
A2 YL J|dBEHE A1 (r=.69, p<.001), 71¥ °lu|A(r=.67, p<.001),
719 H(=.63, pd.001), 7Y AH¢=.52, p<001), AF A3Hr=.41,
p<.00D), HIAHF Ad1H(r=.53, p<00DolA= BA o] Footqleh. 71dE
Ae A 719 o]u| A (r=.95, p<.001), 71} BH(r=.94, p<.00D), AF A
THr=.77, p<001), AT ATHr=.62, p<.001), HATE AHr=.78, p<.001)°]
M B Aol st 719 oAl 719 B#(r=.79, p<.001),
A3Hr=.70, p<.001), AT AiH(r=.56, p<.001), BIAF A7Hr=.72, p<.001)
oNM= BA Aol Fotth. 719 e A A=.76, p<001), AF
AH(r=.62, p<.001), BT (=76, pL00DolAE A& o] Felst
At A9ATE AT =90, p<.001), HIAFE AZTHr=.91, p<.001)A
= BA Aol {5ttt AFAATE AT AZHr=.65, pL00D)lA=

o]
32 Agho] golshart,

= o -
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CSR | AAIA | A=14 | &34 [ 71ges| 719 714 2%Y A | EAE
g5 | A4 A AY | EAR | olmx] | W | A | I | P
CSREF 1
A A A 7Ok * 1

o] 83FFE | 49 ** 1

?:1 BTFFE| A8FFF | 65F** 1

ZI9BATA | 79%** | 56F** | 73F** | 69%** 1

HEREE IO EE ] S3FFAE | JIEEE ] 6T 95* ** 1

71 A5t JJREER | G3EkE | Gk | 3Gk | gk kR | gk k 1

73947t OTEEE N STEEE A GOFHR | 5QFEE | JTEEE | JO*EE | Jo*** 1

A 53 7t DAFEE N LTEAE N QTEEE N APEEE N G2FFF | S56FHF | 62FFF | 90* ** 1

HIARAJTE [ L68* %™ | 56" ** [ Q1% ** | 53%*F* [ Jg*** | 72*** | Je*** | 91*** | 65*** 1

*pL05. **¥pd0l. ***p<.001.

A5 A Ade 4%

7Hde] ASS 95 Hayes(2013)7F A|AIgE Baron & Kenny(1986)2] uf
Nadt 24 HRe Besty] dAE a5 ARde AAskH. 24 Al 4
T e QJIFEASHA S whet 4 Ao dFE nE 5 e &
A a5 A sl FAHSE ZAA ZASHATE & AFellA] AL
B3 FARTE AL FReE DA FH|oth

mizf Aol {oAdS ABEetA  HIc]  fsl  FEAE=T
(Bootsrtapping) =41
dol B BEES WEo wl avte] fo4S Fdste] Wizl axtel &4
7F AR AL 4 Qe FA eakm % 4 =
o]tk (Shrout & Bolger, 2002). 7]&e &85l Sl Sobel testeh= o
2A 22 229 Ade 7HESHA grloll, iAoz HFHol EH
(Preacher et al, 2007). FEAEYL-E ol AHF=EF FE 7|52 5,000

M=z A8k
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1) CSR &F3 394 43 BAANA 79EAE A|aLe] ujzl av}

CSR &53 Z 4ol TAPRA 7dBEHE Ao wizf grte] £A
At ool [E4-9]9} Pt

CSR 25(B=.971, p<00D)°] 7|[JBEAE Ao maE= JFe T
2 fogt oz yeigoh thg @A ZYEHE Aie
olgt P2 mHI(B=.637, p{.001), CSR 5= Y A7}
S v HtH(B=.181, p<.05).

CSR &5°] A9 Aol e & off 7|JBEHE Aurt of7f a3k
AUEA] gotir] e BA-S AAstda, 4 43 CSR &5 29 4
o] A= Afolo] ZGEME AT (B=.799, pl.00)E= EAHCE Folgt g

AEAE AaLo] w7 mitof] tis eopr7]

el FEAEZ G (Bootsrtapping) £4-& AAJsto] Rlg|oF gty

)

ol dJo

¢

ki i B SE t p R2 F
constant -.149 | .166 | -.895 | .372
_ 21.93
CSR&E 971 | .044 .000
719EH 9 * % %
— CA 116 627 | 166.011
AR - -.062 | .054 1 247
SIAF ER .081 | .055 | 1.466 | .144
constant .599 166 | 3.612 | .000
GG = 637 | .058 10(')99 .000
— A AT * %k
CSRE= 33/ 181 | .072 | 2.524 | .012 608 | 114.485
SAMTFR 012 | .054 | 219 | .827
SIAF R -.041 | .055 | -.745 | 457
constant 505 196 | 2.570 | .011
CSRE5—71Y 15.27
vasgn | — | Agam | 70 |02 s | 0001 4ug | g0 014%**
SIAE -.028 | .063 | -.441 | .660
S E 010 | .065 | .159 | .874

HErELS ol8F u mi AZO A 5% Al T @
sh8H ZHLLCDSE A3t ZHULCD] Afolo] o] mgkelA] grom, a7l Faot

]
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Adri= A omstt. JlQuAE Auel W @y Az Adel [®
o] shgt LLCDT A ZHULCD A}

4 =
ofe] 0o] EFHA Prth ZF HE wf mApl Akt 2L & 5 Uk

-

[34-10] 7|FEHE Aol ui7f a3 A3

Hj 74 B SE or Boot SE LLCI ULCI
21- v .181 072 .040 321
71 EREA 7R gt 619 .064 499 749

2) AAAA Axp AT AQTke] BA A 71 oA 9wzl =y}

BAA AAat A5 ko] FAONA 71 olnx]e] wif gzte] 24
A o2 [E4-11]13 2t
A AAB=.651, p<00Do] 71 olmA]e] mA| FF
Aoz yepydth oy gAllA 7] oA AR
3 1R (B=.464, p<.001), AAZ YL
12 cHB=.297, p<.001). AAA Aol AHF A
1217} wi7) &3bg AYEA] dothr] fls) &
BAA Al AT Akl AR Atolel 71 o]m]A](B=.599, p{00)7} F
AXoR FOJRt JFE mA= Ao UeyTh 7|9 olw|z] 9] mizf Fito]
sl gotr] $eiMe HEAE Y (Bootsrtapping) £4S AA|5ke] <l

sfof g

of
)
|o
tu

(o]

o
T
o]

o st

=}

1o

[e)
o
filo
5,
2
=

o o
o ok

o ox 1
W
2,

N o do N

o
Al
o

d

N
ml @ oo 1o

1%

i)

[£4-11] AAA A7 A% Aoro] BANA 7] glojmlA o] vhrf ww}

R ki TEHS B SE t p | R2 F
constant 462 | 257 | 1.802 | .073
BAEY 651 | .060 | 10.898 | .000
— Adolu]x - * % %
. 71deluA] .301 098 | 174 | gy | 303 | 42793
SAFH 221 | .080 | 2.761 | .006
constant 271 | 264 | 1.029 | .304
7]%01‘1]1] — ]H_ETL/KC-)]_TL]_ 464 .059 7.800 .000 368 43.018%***
AAEHY 297 | .072 | 4.104 | .000
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SATE 215 1 .079 | 2.708 | .007
SATEE _fg 083 | -1.015 | .311
constant 486 | .288 1.689 .092
GRSl 599 | .067 | 8.937 | .000
7] golu] %] —- | AL | ) : : .238 30.842% * *
SIAFR 208 | .087 | 2.398 | .017
ST H 018 | .090 | 204 | .839

HEAEHHS o]&st w7 a3 HAE9 AL, 95% AlF]
LLCI®} ULCI®] Atolef 0o] Zet=z] ¢

gk, 2 @7o] AAA

T A5 Al [H4-12)2
T A5 GHULCD Afele] 0o E@HA] ghect, 5

AL oF 2 ot}

[£4-12] AAA ALt A5

A} A7 A
HEE Ay

YA NA 7]

==

T

A

olm]z|o] n7H
avet 7 aTe] s GHLLCD
R EEEARCAS

gl BARIAM 719 olmlxle] wiZf a3 AF

P B B SE or Boot SE LLCI ULCI
AHaxt 297 072 155 439
o] — g
711 PRk 302 053 206 419
3) AAIA AAxt T Aol A A 7Y olu|x]9] w7l &}

BAA A vAgR Adre] AN 719 olmlx]e] iz gTte] EA
A= o8] [E4-13]3 2t

AR AJAB=.651, p<.00D)o] ZIFo|nA]of| H|R|&= FF Aoz
Fogt Aog yetydth o3 dAlA 719 oA HIAE 4 Folgt
FFS vHAL(B=.560, p<.001), FAA UL BT ATt & FF=
o] HoHB=.288, p<.001). AAA o] HAFE o] g u|d of 7|
olmz|7} wi7f &IHE AUEXA] FotH7] & BAL HASAN, Azt

H| 2] 2

AAA A
EO_ Zx

gl A= Aol

EAE Y (Bootsrtapping) &

Ao
=

7194 olm]A(B=.653, p<.001)
uAE Aow ekt 719 olulx el uiAp wal
ERCEE



Qlafio} et

[24-13] A Ay} BT e BARIA Z]delul=] ] w7 e}

Sk L TEHF | B | SE t p R2 F
constant 462 | 257 1.802 | .073
AAH2Y 651 | 060 10889 000
————— ~| el 303 42.793%**
AR 3 | 078 | —174 | 862
ERNE 221 .080 | 2.761 | .006
constant 589 | 194 | 3.042 | .003
71golu] ] 560 | 044 12é83 000
ZAFEY | wjmgay | <288 | 053 | 5.428 [ .000 | o 05115+ %%
AR _'39 .058 _1i60 110
. -.00
AT s | 061 | -.089 | 930
constant 848 | 240 | 3.532 | .001
BAAHY~ 653 | .056 | 17| 000
IR g 2 319 | 46276+
pA=A=} | 073 5 166
ERCE 119 | .075 | 1.581 | .115

HFEAEHHS o] g3t i/l 87 HF59 A%, 95% AT 3t ghel
LLCIS ULCI9] Atolof 0o] mete]x] ¢row w7} &alr} Qtte AL o)
ghrh. 2 Ao AAA Al HAF Aol wACNA 714 o]mz] 9] HiAf
av AFe ASl [(#E4-1415 BH AR adet 7vd ave] st
(LLCD} 73t ZH(ULCD Atelell 0o] xRtz of=t}. & H& vwizf &}
Att= A & & Uth

[£4-14] ZAA AL} wIAS Arhe] BANA 7)edeln| o] HLTRAZ

TEITES B SE or Boot SE LLCI ULCI
AHET 288 053 184 393

o 4
19O gy 365 047 282 466
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4) ZAA AJQTE A AQTke] EA A 71 e wivl avt

A AdT AT éﬂiﬂ YA NA 7]

iR
o
rE
1o
=
=
kol
i)
lo
Bl
ax
i
i)

A A (B=.629, p<001>1 719 W] nAE 9Fe AHoR
olgh Ao vehgth o AN 719 RS AR gate] fold o
F= PIHILB=548, p<.00D), BAA AL AR ot FF= Tl
HArhB=.254, p<.001). AAA o] A ol dk= mE o 71 He

-
A=}
of WiZll AWE AY=A| dotHr] fIsf —Er
4 A7 AR Ase] Az Aolo] 7Y

& o A S Aoz deke. 7
otR 7] QA= FEAEY (Bootsrtapping

o}

)i
o)
flo T
>
O
ol
£
foy
O,
el
¢}
o
o

[£4-15] ZAAA AL A% Hore] BANA 7] oAt

Equis F&@% [ B | SE | ¢ b | R2 F
constant 554 | 257 2.157 | .032
] 10.50
ZA A 2 zM 0] .
AA 22 I 629 | .060 p 000 | e 30.509% * *
SANFR 093 | .078 | 1.192 | .234
SAFFH 092 | .080 | 1.142 | .254
constant 182 | .253 719 473
7198 548 | .057 | 9.640 | .000
BAAAY oagar | 254 | 069 | 3.708 | .000 .
ERS ARSI 58T 076 | 2072 039 | HL | 93530
AT _'203 079 | -.406 | .685
constant 486 288 1.689 | .092
Glal 599 | .067 | 8.937 | .000
7145 —- | AFAEE | ) ) : .238 30.842% * *
SR 208 | .087 | 2.398 | 017
BREE 018 | .090 | 204 | .839
HREAEHYS o83 w7} &3 AFY HS, 95% A= F7Ho] Fel
9411

LLCI®F ULCIO] Atole]l 0o] Zot=|#] efom, w7l a3} tks A&
ot & Aol BAA At AT Ao @AM 71 ¥ i =yt



o] shet gH(LLCD

A}
W) @ikt odohe R

st
=
a
=
O
)
i)
H
oot e
i
)
5
rr
O
A
f @
HE k‘o\x

[#4-16]4A12  AA Q77| BA A ZIdgHe] mAatds

| 7 5 B SE or Boot SE LLCI ULCI
S o]t 2 7} 254 069 119 1389
°- Pk 345 054 248 459

5 BAA A3t wAT ATpe] FA A 7o v &t

A Al vZE ko] BANA 7Y Fw|e] wiz) gxe] 74 A
W= ohe o] [#4-17]1 Z2th
A HAB=.629, pl00Do] 719 By mAE= FF S|
ot Zom Ueyth o @AA 71 BEE HAE Adae] &
&< nHI(B=.622, p<.001), AAA A< =
ATHB=.262, p<.001). AAZ o] Hlz 4
ol di7f adE AYeA dotir] & 42 AAskay, £4 i A
|2 Adt v k] FE2 Afolofl 719 H¥(B=.653, p<0 %
Hog [ogt = A= Al=w yUekh 719 HEo dbivf a¥
o dotH 7] fofix= REAEDH (Bootsrtapping) w4& AAI5H

oF e},

)

[E4- 170344 Aelat a5 Aol BAA 7Bl 7zt

SHES TEAS B SE t p R2 F
constant 554 | 257 2.157 .032
AR olm T 629 | .060 | 10.506 | .000 .
SAFR 1B o o7 [ Loz | 234 | 20| 39509
Sl Ef .092 | .080 1.142 | .254
constant 503 | 181 2.783 .006

7] = o}

7193 — | WA 622 | .041 | 15.306 | .000 621 120.632%* *
AAR A 262 | .049 5.352 | .000
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AR _'815 054 | -2.911 | .004
SlAF R 062 | .056 | 1.095 | .274
constant .848 .240 3.532 .001
AA| Ao —~
Sojma 653 | .056 | 11.679 | .000
| | AR 5 319 | 46.276%**
AR | 073 | -1.389 | .166
BREE 119 | 075 | 1.581 | .115

FEAEHFHS o &t w7/l a3 AFO B, 95% A= F+] gdl
LLCI®} ULCI®] Afolef 0o] =] otom, w7l Gyt Qlrk= 9

St & A AAA At BAF Aol dAOlA 7Y Heel mivf '
W AHE A}l [#4-18]S HW 23 axkel 7+ 'k set ZLH(LLCD}
&Rt FL(ULCD Afelofl 0o] ZerE 2] of=tt. = F-2 wiZll a7t dth= A

o A~
& o % ek

[(2£4-18 1A A3}t BT Ao BARA 71dgwe] il adds

7 B SE or Boot SE LLCI ULCI
e AHat 262 049 166 359
Bon 7 aTt 391 051 298 497

6) Are]A AU AT ko] BAA 71 ofm A9 wiZf &}

AslE welnt AR Aate] PACA 719 olm|A o] A mIte] HA
T the o] [m4-19)9 2o},

a4 AQ(B=712, pC00De] 714 oluA|e] mAE Gare BAHoR

ol Ao vehgth thg AelA 719 olnlAk AR Al folg

3PS TIAREB=S05, pOD. AEH ABE AT g AT 37
o]

FSXTE ARSI A Aol AR At kS nE of 7]
JUE=A] otk 7] flsf 45 AAIsHR, £4 4t Apeld A
date] AR Apolof 719 oln|x|(B=.484, p<.001)+= BTAHL=E
frolet k= U]i]h Aom Uetglth 719 olmx]9] w7l matof ois) &
ot 7] QM= FEAEHH (Bootsrtapping) w492 AA|5k] SHelsfof jict,
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[34-19] ArlE A3t ARG 1e] TA A 7] Folw] X vf7f et
EZN
=g w~ | B SE t p | R2 F
T
constant 1.052 | .155 6.789 .000
As] =29l 719 | 712 | 041 | 17.480 | .000
— — | 99 519 106.501%**
AR 7 | —.147 | 065 | -2.246 | .025
EREE] 037 | .067 | 542 | .589
constant .909 210 4.334 .000
71gelu]A] 505 | .073 | 6.901 | .000
AFR] 2 H Y - ilg 124 | 073 | 1700 | .090 | .339 37.793***
SR 216 | .083 | 2.609 | .010
SIAFH -.127 | .085 | -1.490 | .137
constant 1.441 | .210 6.862 .000
A8 2 29— 7] o
Pt N 2};}— 484 | .05 | 8.770 | .000 | ., 50 1% **
SR 142 | .089 | 1.608 | .109
S| H -.108 | .091 | -1.183 | .238
REAEHYS o|get w7 a3 AF9 A%, 95% A= #3t9] gigd
LLCI®} ULCIE] Atolofl 0o] Zete|z] ¢Fow, wj7f a3prt k= AS om
gttt B Ao AR At 5 Adake] TAA 71g oln|x]9] mirf &
W AF A [E-20] A4 @] ofgt gHLLCDI ARt 3k
(ULCD Aol 0o] zZgrlo] a1, 7Hd fitof= 00] ZgEo] A ¢t
Z, g4 W avh doke A & 4 9o

[34-20] AF81A A} QT AJate] TJAA 7]Folnlz| o] w7/ e S
ufj e B SE or Boot SE LLCI ULCI

AR 124 073 -.020 268

714olm]7] Hawar 360 067 223 486
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7) ArelA AT WA Aike] BA A Zldoln| Ao uiA =t

AR A Al BIZR ko] TAA 719 olm| R 9] w7 &ito] FA
At oo [E4-21]7 ZEoh
ArR)A AQl(B=.712, p<00D)o] 714 olmAle] mA+= FF FAZL
ot Ao g ueyth o 9AlA 719 oln|Al= BHIARE Adate] &
= HFIB=.530, p<00D), AFE]A MY HZF o] Foft
FArh(B=.220, p<001). At21A AHelo] HIAF o] FFS mA

19 omA7F wizl a5 AY=2] dotEr] 9o & —% AAISHAAL,
w4 Ayt ARRlA Al v RAge]l A= Atelo] 719 o]m[R](B=.597,
p<00D= SAACRE {oJjt ks A= Zor UeRTh 7| olu|z] 9]
7] G fef thef doti ] fIsiA= FEAEH (Bootsrtapping) w42 A
Alste] elsfjof gt

[24-21] AbH AQlat wlARA e BA A 7] gelnlz| o] nhAh

BN
=g mn | B SE t p R2 F
il
constant 1.052 | ° 155 6.789 .000
Y8122 A9 | 712 ‘i“ 17.480 | .000
—— —~ M e 519 106.501%* *
AR 2] S| —2.246 | 025
o 06
SJAFFEY .037 7 .542 .589
constant 1.164 | 115 7.583 .000
05
719e]H]7] 530 | 7,7 | 9.883 | .000
_ H] 7Y
AslEael | | 2 | 220 '35 4116 | 000 | 546 88.509% * *
| 7!
~ 1T 06
AR . | ~1.944 | 053
SAF ) _'605 '%6 -.906 | .365
H] 7 .16
constant | By 1.721 4 10.463 .000 395 64.504% * *
AF3] 2 2 Q] — # | 597 | .04 | 13.813 | .000
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Z14olu]#] 3
SR _'619 '%6 2822 | 005
SAE Y _'703 '%7 -.517 | .605

FELEHHS olget il & "HF A%, 95% AF #49 #%d
LLCI®} ULCI®] Atelofl 0o] Eet=z] ¢kom, izl 37t tte Za o
ot 2 Ae] AbelA QY BAE UrJ YARIA 719 oln|A 9] wj
May dFe 2l [#4-22]8 HH AHaver 1+ 2y
(LLCD A&t H(ULCD Afolell 0°] "?’:ﬂﬂ get. = F2  mast
AdE A= & 4 Ut

1o
ol
il
e
)

[£4-22] 4814 A3t WS Avke] Bl F]gloln] o) AR A%

m A B SE or Boot SE LLCI ULCI
Sojolul | VaaTt 220 054 115 326
s 377 048 287 476

8) Arel AAxt Ao WA NA 71 d3g e vl et

ALSlA Al AR ko] TACA 719 Bwe] wif &vke] B4 Ayt
L the o] [84-23]3 2}

A} A (B=.652, p<.00D)o] 719 Hwo] mlx
Fogt Aoz Yehgth o @ACA 7| g8k
F& HIL(B=.593, p<.001), AtS]H AL AT
2] QFSkeh. AbSlA o] AR Aol FFS uE o g o] mirfR
e AYUEA gotRr] fl& B4 HAStAa, B4 At AsA Yy
ARATe] A2 Afolo] 7149 HWwH(B=.484, p<001)S EAHOR {7t o
F UAE AoR Yyttt 7|9 wue] uirfavte] tis] gotEr] s

e REAEH Y Bootsrtapping) 492 AA|sto] Eelgof it
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[24-23121817 =olah ARATre] BACNA 7ol v E}

F4
=Rls A B SE t p R2 F
T
constant 1.207 | .165 | 7.334 .000
A2l A2 719 | .652 | .043 | 15.073 | .000 .
Srm | | mw [ 025 [.069 | 353 | 24 | P 79.226
BREEl -078 [ .072 | -1.087 | .278
constant 724 | 202 | 3.580 .000
7B A 593 | .066 | 9.024 | .000
AR HAY | H; 097 | .065| 1.492 | .137 | .398 48.800* **
AR © 157 [.079 | 1.999 | .047
BREEl -.062 | .081 | -.763 | .446
constant 1.441 | .210 | 6.862 .000
Areme A7 484 | 055 | 8.770 | .000
—71 4B | — H;J; ' ' ' ' 232 29.821%**
SR © 142 | .089 | 1.608 | .109
BREEl -.108 | .091 | -1.183 | .238

NEXENYS ol§T Y &V BFO| A, 95% A 77 @ LLCI
o} ULCIO) Atole] 0o] matwlZ] srom, i watrh olrhe 2g ojnlgt.
B A7o] Asl Ay ARATe] w 719 wael mA andz
o] AiQl [H4-24]5 HH AH FLLCD¥ Zd=t FH(ULCD A}
olofl 0o] EgHElo] g, 7H Aol 0o] EgEo] A gt = o o)

A @t ke A4S & 4 k.

N
fol
:44
1o
_O|L
ol
g\l

[#4-24] Apol At AT Aote] BACNA 7148 He] milavtds

| 7] 5 B SE or Boot SE LLCI ULCI
— A aat 097 .065 -.031 225
°- A at 387 055 287 502

9) ARl HAxt WA T Adake] BANA 7]y v vt

!

AFSlA ARl HIAE Juke] FACA 7] Hyke] wivf g3t BA Q]
= ohe o] [#4-2519F 2tk

AFSld AA(B=.652, p{001)°] 7|dBF Tl mAE JFe A
Folgt Aoz uehEth ohs dACA 719 Bk HAR Aate] fojet
FFE MHIL(B=.596, p<.00D), AFS]H AL HAHF Adate] Fofgt
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1} THB=.208, p<.001). Akel4  #elo] HiAlFgte] FdFe v o 7|
ygo] w7 'S AYEA gotEr] fs) £4& AASAL, 24 2
ARelA ATt HIAE Akl Az Atolel 7]l W (B=.597, p 00D F
Aoz Fogt dFe uxEe Aoz yeigth 719 Fwe] wizf &3t
s dotir] flsiM= FEAEF Y Bootsrtapping) w42 AAISH] &<l
SfoF gt

1)

[E4-25]AF014 AF3t viAT Aohe] wAllAM 71dgae] mii et

EXS
=¥ b B SE t p R2 F
il
constant 1.207 | .165 | 7.334 .000
Al 719 | .652 | .043 | 15.073 | .000 .
AR mat [ 025 | .060 | -.353 | 724 | P 79.226
S|AF R -.078 | .072 | -1.087 | .278
constant 1.001 | .144 | 6.966 .000
7145 vz | 596 | .047 | 12.771 | .000
AR | —| B | 208 |.046 | 4.509 | .000 | .611 115.642%**
SR I | -.181 | .056 | -3.248 | .001
SIAEE 009 |.058 | .163 | .871
constant 1.721 | .164 | 10.463 | .000
A2 H|zj
_olelEa | | B 597 | .043 | 13.813 | .000 305 64.504% %%
SR I | -.196 | .069 | -2.822 | .005
SIAF R -.037 | .072 | -.517 | .605

REAEHPS o|g:et 7 83 AF
LLCI®} ULCIS] Afolof 0o] ZE3tE]x] ¢rom, uH
gttt B Ao AeA AQdat vl R kel
W AZ Aol [H4-26]1S B AH axtet 7&%3 a9 6}@ ZrLLCD)
et ZE(ULCD Atolofl 0o] Z3t=z] k=t & F&2 wi/jasrt o= A

= ¢ & Ut

E
>
N
2
ok
)
1
=3=
=

[24-26] AF8)4 Aelah w5 Ate] BACA ZldBwe] AR A

| 74 B SE or Boot SE LLCI ULCI
e 2™ aq .208 .046 117 .299

:]J_L]_ -1y
7198 R eyt .389 .050 .298 495
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H
()
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ot
o,
ity
)
1l

3 AT Aake] PACNA 719 olulA el wlA w

@38 A AT Aukel BARNA A9 olulA Y wA wvt B
AT oo [®4-27]7 2o},

EA HAB=.701, p<.00Do] 71F oln||ef m|X= FF2 FAAHC=
GO Ao et o BN A9 oAk AR el §ol
FFS uHIL(B=.563, p<001), 44 IS A7 Ao FoJdt FFS
njz2]2] ekttt $HF A AQlo] AT Ayt FF2 v o 7| o= Z]|7} uf
A aRs AUEx Lotns] 95 BAS AAStAL, B4 Av 44 A
A3t AR kel AR Aolo] 719 o|mA(B=.443, pl00)E EAHOR
folg G ML Ao detdth A9 olulA Y uiAp wite] thel &
otR 7] QA= FEAEZ P (Bootsrtapping) #4-& AAlste] &Qlsfof gt
o},

[4-27] 837 Aelah AR Aute] PANA 7 Holn]A)e] w7l m}

Z
=Y ;; B SE t p R2 F
T

constant 761 .181 | 4.205 | .000

= 714 15.54

a7 | oquy | 701|045 | ST 000 |, 84.691%**

SIAFR A -.036 | .068 | -.524 | .601

AT EY 195 070 | 2.766 | .006

constant 911 223 | 4.087 | .000

71 ola]Z] 563 | 070 | 8.095 | .000

4 A= [ .049 | 073 | 673 | .501 .

DA - Aa | 244 | 081 | 2.994 | .003 333 36.880

AL 109 | 085 _1627 203

constant 1.339 | .239 | 5.604 | .000
#8714 A | 443 | 060 | 7.449 | 000

olu]z] — H; ) ) ' ' 185 22.440% **

SAFE © 224 | 090 | 2.491 | .013

AT EY .001 .093 .008 .994

HEAEHYS o8t wi/f &7 FZ9 AL, 95% A= F7ro] 3l
LLCI®} ULCI®] Atolo] 0o] =]z koW w7l arrt o= AL oo



[(34-28] AU AT BANA 7]doln] Ao w7 aE S
o 7] 4 B SE or Boot SE LLCI ULCI
ol T = 050 T T
11) &34 A} viAF ko] BANA 71 oln|x]9] wizi axt
#7824 AAB=.701, p<.o0De] 714 olujA|e] uA= FdIF2 FAHL=
FrofRt Zlog yetdth o @AM 719 olmA= HAT gkl o
FFe "FILB=.628, p<.00D), &FA AAL HAF o] Folt JF=
H|2A] At A A}do] MR AdTtol| Fd= mAE o 71 olm A7t
A S AYsA dotir] fs) E4e AASHRAL, 24 Ay 24
A BRI Adate] A= Afolof]l 719 ou|A](B=.532, p<.00D)= FTAAL

2 7% dFS "X = Ae=E yewth 71y o|mA 9] iz axte] s
dotH 7] QefiAe REAEF W (Bootsrtapping) 242 AA|5ke] Felsfof

s

rl

[£4-201874 4 MYt v AT Arre] AN 71deln] x| o] wjh et

EXS
YA ;; B SE t p R2 F

T
constant 761 .181 4,205 | .000
o 71¢] 15.54
SR A 0]
AR L ope | 0L | 045 | 000 |0 | g o
BJAMTR Z] -.036 | .068 | -.524 | .601
EREE] 195 | .070 | 2.766 | .006
constant 1.161 .166 6.985 | .000
AR oA | 628 | 052 lzi“ 000

. =S| * 3k sk

AR T [0 | 054 | 1697 | 091 24| 81282
AR ~070 | 061 _16'15 249
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EREE] -.025 | .064 | —.386 | .700
constant 1.638 197 | 8.309 | .000
SEA ANl
B ﬂ;\; . 7l w532 | .049 10(')83 000
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ABSTRACT

A Study on the Effects of Corporate Social Responsibility
on Management Performance by Improving Corporate Brand

Kim, Seo—Yun
Major in Smart Convergence Cosulting

Dept. of Smart Convergence Cosulting

Graduate Schoo of Knowedge Service
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Hansung University

As companies' social influence grows, interest and demand for
Corporate Social Responsibility (CSR) activities are also increasing. In the
global era when competition is intensifying, companies realize that
strategies for carrying out CSR activities and friendly relationships with
various stakeholders are essential to continuously secure competitiveness.
Furthermore, the promotion of relationships with external stakeholders
such as customers, local organizations, and the media, and the securing
and maintenance of excellent internal personnel are very important factors
for sustainable management.

Maignan & Ferrell (2004) conceptualize CSR activities as activities that

support social causes such as corporate public service, donation support,
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and volunteer work. They argue that companies should actively engage in
social responsibility activities in a wider area beyond their profit—seeking
motives. Corporate CSR activities are considered as an important way to
enhance the corporate image, and at this time when society is diversified
and the needs of members of society are diversifying, corporate social

responsibility is more emphasized than ever before.

Therefore, this study is a study aimed at finding the link between the
two variables by deriving implications from the results of previous studies
that are inconsistent in the causal relationship between corporate social
responsibility (CSR) activities and financial performance recognized as an
essential element of corporate management strategy All. Research
questions to achieve the purpose of the study can be summarized as
follows.

This study aims to analyze the causal relationship between CSR
activities, corporate brand enhancement, and management performance
operated by companies.

In the research model, corporate CSR activities were classified into
economic  responsibility,  social  responsibility, and  environmental
responsibility. In the case of corporate brand enhancement, it was divided
into two dimensions: corporate image and corporate reputation. The
business performance of the company was divided into financial
performance and non—financial performance. A path model was
established to analyze the causal relationship according to the indirect
influence through corporate brand enhancement as well as the direct
impact on corporate brand enhancement and CSR activities operated by

companies on management performance, which is a dependent variable.

[ intend to analyze the relationship between corporate social
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responsibility (CSR) and management performance through corporate
brand enhancement. In addition, as a control variable, it is intended to
confirm the difference in perception according to the operating method

and type of the company.

This study is a study to find the link between the two variables by
deriving implications from previous research results that do not coincide
in the causal relationship between corporate social responsibility (CSR)
activities and financial performance recognized as an essential element of
corporate management strategy.  Research questions to achieve the
purpose of the study can be summarized as follows. First, by investigating
the CSR activities composed of economic, social and environmental
responsibility activities and their impact on financial performance, we will
identify the determinants of sustainable management that affect the

financial performance of a company.

From these findings, I will determine the sub—factors of effective CSR
activities in sustainable corporate management, and provide the basis for
research on mediating effects that can connect the relationship between

CSR activities and financial performance.

[(Keywords] Corporate Social Responsibility, Corporate Brand Enhancement,

Management Performance.
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