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272 FA] 258 Ao oe 29, FAW, Er oS U
EFE RoR 2Fo] BESE 58, 242 99 ke

dol or, 19T xHe] FAYeRA Holloat #AT IAE =g
sl C})\l@(},]X]/ﬂ, 2019).

Allen& Meyere Ao tigt A2 oz x2l3to] FAA 12l x A
oz YuEE "HEFd 223599 Mowday,Steers&Porter,  1979;  Porter,
Steers, Mowday & Boulian, 1974)3 d§9Je] oz Qlsto] HMAlsh= H
Sd WAo AU TG ol &4 AMNHI 2HBYBecker, 1960;
Farrell&Rusbult,1981; Hrebiniak&Alutto,1972; Ritzer&Trice,1969) 18]
Z Ao Z&stojop gtk oJFA o= Ao] xAEQ] (Trestholt,Lane&

Mathews,1987;Scharz,1973;Schwartz& Tessler,1972; Wiener& Vardi, 1980)5

37kA] AshE Bt 24 &5 384 1Y HES AL o8 5T
T Ue SHHEE PTG ASE dFolA Meyer&Allene ZA=YU-2S
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ol Zk(emotional

o

H A=

al

WS

o

1] (identification
leaving

3|
A

A

’]—1_—_1_—_
T— 11—

[e)
associated with

H(Becker,1960), 9& W ¢
the costs

3|
&~

t}(Allen& Meyer,1990).
of

(Meyer&Allen, 1991). XA = (affective commitment)Z 2lo] &
Q12](an awareness

attachment to)}

S
=

]

o

1A
[

ol Al

7]

o)

organization)

a1

~
,_OL

ol

K
A

—

¢)

4

ol

mr
o|]
ol

Mo

ol
HH

FoH(Wiener, 1982).

o
i

3213

feeling of obligation) W&ol dAe] XZFof A&EHoz Fofb Qlojok(ought
Az

to remain) el
((Meyer& Allen, 1991).

= A
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T
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22.1 AEA ¢
Becker= 22 &EUS FTol AEH5HOoR Host= AF(a tendency to
Z2ALS] o] Hofst
L o] ANL 97 BaA He FE0] AT Polsty AYHOR A4
ngs Fgtel= dAo] Eolzty FHststhhis involvementin  social
organizationis, ineffect, madesidebets for him andthusconstrained his

future) (Becker,1960).
B4 Hapol29] EAIES A7IYE AF=A4 Ritzer& Trices Ul%

engage in consistent lines of activity)©]2kal % <]s}t
pal
2]

=2 AA = L]_
ABNGIIANEADS oR SAHOR AWE 5 BFY $47
Boo] PHURS BEte] 2ABYTY AUBYS ATE AW B4H B

& A=
gol2o] AHLEz oottty FASAHH(Ritzer&  Trice,1969). Mowday,
Steers& Porter®] @Aatle] A= 121 AAH U0 ASH &Y 5
S TR Hlu HESE Meyer & Allen(1984)9] A1 ZAo| A= Ritzer&
Trice(1969)@} Hrebiniak& Alutto(1972)8] H42 Ha4 SAZH Q] o]F ok
o] AAl=Es AN olFew gt A FApo] dd=R Qlgt FA
A AgS AR Ao] ofy7] wigof oAk ESt F2 59|
UEtHHA ol XA diet ARt AAMZA Edolwtal FAst

(Mowday, Steers & Porter,1979). wretx HAst B2 B

3t 4 gt Zoltt. Cohen& Lowenberg(1990)7F Becker(1960)2] H71H4
HapolZof digh 5071 A¥As AvE wet 4% AN 4=
o R Hao] AT AAds] vH|shral %ﬂé}du}(Becker 1960).

4

it

oM £AZYL B2 Hpo] 12, 2o gt 74}/1‘_]9]7]1?_75. —FT:—X}E} XV‘]
NAl 8F== =9 Hlgo g /A& AZo st 2 e wehd ¥
Ade FASte] Becker(1960)9] F44 Hapolg2a [A|9F BHE UK
Hrebiniak& Alutto,1972). Cohen& Gattiker= ZHUtie} nj=o] 7] FARA;

2 ez B HLol MPHolEy FZEQlo] WMAES o 1st Ao
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A H4o|2S BEASE Meyer& Allen(1984)7 AWte A1AvE
Aoty FASIAHCohen& Gattiker, 1992). 18|31 Wallace2] 7Hurto]
= 2

AAA, ASA 2ABT B4A BS GE] PALA

g a2

A Hp FE2 GO AEHAE HolA ZEsiglou A=
R B S A7t 39 o, A7Ad d5 52
=P Foet AHAAE HAASS AXstH B2 Haol g5 A A5t
I Becker(1960)9] F4-2] HApol2e Helotd Adds Aol dishA
AFZAF FHEA 279 7Hede A2HA A7Istth(Wallace,1997).

Luchak& Gellatly(2001)+= 7HUthe] 2 FFAGEIALY] F5x
dde tder A9 AAA agde ALy 2949 SUE et
o] AlEH =49 HEFEE Ao thHShore&Barksdale,2000).

Powell & Meyer= Becker(1960)2] K42 Ho]l29] Jid-&Shore,
Tetrick, Shore & Barksdale(2000)2] 571A] B4 H4 Fe o] 2ANET}
FAddicre] B4 5 2742 FHIE "t 77HA] BpE By FEop 2=
o] 3894 HMeyer& Allen,1991)9] IAE A3t Zatof|A 771A]9] B4
A BHE J| 7 ASH 299 27HA] shAFAMcGee & Ford, 1987)
o] shutel (@) ALH =AU Foft AA AT Sl 774 9
go] R4 Hay I T FAAUHY] FAE AL 6712 JHIF BT o]
2ol ot BA AHMAAE BAttal 4519 Becker(1960)2] FH42 Hao]
25 A5t Powell & Meyer,2004).

IN

1 &

ol

H
=z
=

222 BAH =4

Boulia, 1974).
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Mowday,Steers& Porteri= 97] £2|9] thefet 2Fof| L7t TUE=
tde=z 1571 +°U ZAEYEEA O AFSS AlZsto] AAA A= xet
WA A A= EAA = v HEAge 20E 42 5545 1

g3 Ty e E—*JOHHE folg Hzo @ﬂ% Qo] 150 242
-
[e)

el

=2
I‘ﬂ
i)

-
_O|_l‘
l:l
EN
)
fif
o
e
M
R
1o
nx

wUl-go] o]kt é}% 5“%75-
2} Morris& Sherman,1981)5kal glom F7], oJ& 183l 74| 59
ek FANEo] A o] Hwo] WEHA FAdS HolEdoy
oA tH Caldwell,Chatman & O'relly,1990).

Ty o]y Mok Bt 2AE90 AEAle 2AEUE ShHY
Ao g 7Hgeh AtollA Hol Z-8HUth Matheu& Zajac(1990)0] 243
Aol 224 17471 5 103707F 2A=JH4=AE =
2 /\}A‘lO}OﬂE}(Matheu& Zajac,1990). Benkhoff= ZZ|EUHAEX]of gt
FEEE dE5e 9dote] 599 58718 FAAE tder A+t 2
A ZAZFAEA = 7HAA EdT ASH 299 o9 2atde s 74
ok FAsHE tH(Benkhoff, 1997).

Yousef= ZZEY HAEAE 8ot H A Z3HE<] UAE (United
ArabEmirates)oll Al -5t= UAE @X] 2], ofgfA|e} ofAlotA mbA A

2 Qo zAstel 2HBY] Adol XA B ASH B 250

_Il)ll
e :lo a2
e 2> o do ol

lx

0

19 =9 5 V0 a9de=m R FASHAH(Yousef,2003). o]t
Ai= Poter, Steers, Mowday&Boulian®] Z2&JHEX]7F 84 zfol&
auY 4+ b NS EPUS FUSAT PHoRE 24Eo] B
el Aige] obd 28clem A tEiidelEta FESAT (Poter,

Steers, Mowday&Boulian, 1974).
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223 484 B¢

o
\]
=
lo
oE
N
2
1o
:Ig
o)
HJ
N

| FFS vt st tHWiener,1982).

Oditetd A Ee oFaolH @A digt sdAlZh= Aot

5 Ao JAF F 224 ARREt S Fote] I

T A2 MA A B Qs = o

oA ZAAS S} A2 Fole] A
tH(Weiner,1982).

Prestholdt,Lane&Mathews= ZFSAS tjAto 2 o]yt W EL HolL

g5k 9t AFE AAISHFEtH(Prestholdt, Lane&Mathews, 1987). A A =2

fe e my BN JN 2@ 2o X
» T
<2
fin}
e
>
oo e

ol
)
1o
o
\
Htl
k
1
o,
)
=
X
o4,
QL
8

ool g B4 wolalr] ete] AR 43 10719 F, AR of
Aol 2RALAe] ARS vwety BAG AiH R} FuH 74
a9 1 el ozl £ Ao Awke] ol !

ot

H %E
Aot HlE Wiener(1982)9] ¥4 &olzt= 8o Sk
=0 &8t FuA iy Y4 oR g2 4 =9 fARE A0

3-S 7FA 21 Q) AtH(Prestholdt,Lane&Mathews,1987).

T=o w3k ol A=l mA= FFel e Aol Cheng&
Stockdale(2003)2> F=r T4 4 U= Hat(4.24)0] 7HHTH(3.04)
o =(3.81)f H|ste] @A|5] EoF A Fol T2 Fud ZF3e] 9
Sto] ke wrirt FASItHDunham,Grube& Castaneda,1994).

Chen& Francesco= =9 HoFod Za3Pt 2=yt Z2apwcle]

Aol Aol ATAEISL ThE RS A Zlojeks A o] 2%



A7 FFa W &

EgH 29 | 239 EEG 7HEEY UiAEe 712 38 E 49
Etzioni 4am 2q E‘l‘,(b_elfer'irs)z} E_:e}(rewards)f—’] FEH ABIF
(1961) of 7|x% H2 FF

4914 B9 | FFHHEYD BANAH & 5 = EAFH 4% T2 5
Z3o]| Fo% L7} 3oz Qlsf 2FH2 Hit=
== =29 Ze] H|&o] gko] =AY E7FT 44 =FY
T2 43 =5
Kanter He SHEF L A7 A 4ot ARH &
(1968) <3 E4 A od 522 s ZZL et ARH BA
gt ofz}
=4 249 3—7‘47}?13391_ TEANMN FAY FEH EE RF°T7HL§_%
HIE A g o2 PFotee ZEFHEY e o
Staw & B = cheget %iﬂ%oﬂ ﬁ_ﬁfl ZAF Fot FYUA B =
Salancik Zfoﬂ—gl AHEE FAEF E2H)
(1977) B9 29 Z20o] gk 1499 #EH ofFE, 2T FYA
A8 29 | 2F9 izt L4892 B3H o, 2F3te] L4
Meyer & o moy | TAYO] 272 WYUOZE 5 THSE HEoR
Allen A54 =9 S
(1991)

FEH B2Y | 23] gosk aR%

2tz @ Mowday, R., Porter, L. W., & Steers, R. M. (1982); J. P. & Allen, N. ].
(1991) : Zzt7] (2008)°)| 4 Al&
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H=2 Ao & 4 rH(Williamson, 1996).

tt(Locke, 1976).

ot

o

o]
HEFQ00)= 2=}

eI EEAE B

=

=

17]-

1
o

47,2001). 194l 4

~u

,_HH
Hlo

= Z
o=

At @Afo] ARol4 87

olF =g A HEH

7t

1

-

!
Wart(1987)+= 254k

%
':‘_TO

AL b

o
1—

S

|

stol of

L AohHAE4=,2001).

FTh(Wart, 1987).
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9]
()

=z
=

o

AparEe A|ALe] o] Roolx] SetoldEdA HAE o

ZogAe] A 714, °]
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[ 2-3] A% AFAESY] ARaze] that AdA 4o

a8 o7} 7ige] g2
258 AFHE JoloA dojAs B BH 58 U= A

KE2=(2001)
H
BREE HarE
22(2001) ZHA1S] R th3t SF6tY FL BHEHE AH
7-24(2001)

= ZA7RE0] ASoA et B TET ww 45d o

5] (2002) Mol Ao AE
ZZ 19 o] EFH@oz = o E3rHel
o198 2(2008) 7H;-_r“2, o] P A9 ZEHo] ofe EFHI |
S ASLA; 7R 8 49
2R gt AFe] A4S 7pR]AdY] ESo] Heopy =4 of
Price(1955)
9 74
. AR & FFo] 715 dF. $37E, £EEZH 53
Smith(1955) 5
22 B73F 43 0 3% FF -\‘}H
Porter < A4 842 QoA &7 FE o] Fgeiti g4E
Lawler(1969) | A= =A% =52 20% 3=
Steers <}

o] ZZFo]| A Heoje] A2 T35 ob=71 F A ZAH ofud
Porter(1973) 7Nio] HgoA £919 2 Fo] Bote] 5T FAH g
MaCormic(1974) | FFoX HFsHAY & &7 39 9 F=
7Rl H R} FE 5 FriolH d= fFstke 383, BA
= 738 H

Betty 2 ZTAA=0] ARA ojAls ZHIE o|FL EFANA FTAA
Schinier(1981) | 7A7R19] HFAH7IoA dojA= BT FHe =

Dawis & AL ARR1E £ 977 R} YT AH A TEE
Lofquist(1984) | = Bt

Locke(1976)

=9

Wart(1987) ZOolZ20 1A= B thF 28T FAH 2
5053t 4] drte] T A= A 42 4o i
Butler(1901)
P2 A5 figt FHe = oA = 44H 4H |
darHe g Mo ¢ fight 27, FAFo2E SHF A4
Williamson(1996) :ﬂ = B
7A1e] ZHRof thet FAH 7R 95T W - JAFH BEFE

Fisher(2000)

Zo] Aesh= JH

Am 0 AEE 013). AR AANT AulA FARe] ARzl o2 oo
BE AT CprstL, wAEe g
AmgtEe oW QoS 5 AR st AL dAHoR we
a9s

A7AEe] AT wHoR 1 aSe] Asle] gk Ado) A fAel
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A e ARgrEe] To 2 A FAel FAY B ohet Agle] 4o
Ao GFS wAL glom, 1 UAE FHAS] A% ATEL ALHolA D
o o a

S
u
ol
ol
Ry
=
a,
7
ol
s
1%
=2

i
E.L
o?
2
IN rd
el
o
::l,
.
Au)

Herzberg(1959)-2 XA Go|A wHES F= 8202 57]¢ f88dde=
TEotR=t 571890 F2 wEacle ARge] AR, AFAAFH digd
3, ARUE, Add, AT T 57HA 892 =D, Al == BENE
QAarE A AA, fdx, By g, Adxd 5 S7THEEY e

™, Hulin® Smith(1967)2 ¢
By 54, 4% 52 ARukE goog =3 Qth(Herzberg, 1959, Hulin,

Smith(1967).

Porter?} Lawier(1986)+= HAS WAA EAT A4 HAo=z FET
7 Sledl, WAld BAAL A Ee] AFE Fdst=d ol =34, <l
A, Az, Ay 718, I SoRRE A EHe AFold Aerdds
Adots WAE ARREHE JHATEL, diEe oA BAFLS F2 AT
IATRRE FolR= BAASR Qe X, A8eHd, AdeE Sol YAF
A urES JhA ket HFtHPorter?t Lawier, 1986).

Ronan, Latham¥ Kinne ZFWEE+ 2179 W8, Adst= AAY
T, A, 28, 53, g% =, ARYE T 84 =9

= Sx19] 7]

1 Alderfer(1967)«= A1FREE 890& Fof, GAtlA B &5,
3B A, A EEE 9 Iy [t
oA 7R @4t A AW (Ronan, Latham¥  Kinne,1973). 18]a
Locke(1976)+= AF9tEo] it AAAAHES 97H2] 2Qlo= A ASH=H

i 4
ok

220 ZOOrEO
&= 2] BorES

ok
_l

%0,
rr
o]N

=1 0 =

Anus gas AERsle] WA, AP, A Bl WA, Be
T4, 4524, A FAF Bel7l, $7, Fol, AU 59| agle
2 BE=3tHRonan, Latham¥} Kinne,1973).
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Arvey2} Murphy+ 1993W-& 7]%21% 0 oldof E3H AR e
b Aot 11 o]% o] AFE EA dFE Alkstied, AR
mdlo] JfErE]a glom ARAgdutel o, He4
skal H7bsh= o Qlol FHAM ®Ao] Tl disto: A7t
slosl, 985 B4 olgAN e £t Al ok 24
THArvey2t Murphy,1998). Milkovich& Boudreau(1994+= %

A2 FstE =2 HolsteoH, Kaplan& Nortone ZFA3E mtets}r]
AsiM= AFa SHET oy} BRIl SHE 43 A FxEolof
Sttty ot th(Kaplan& Norton,1992).
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ol et @A E4Y AdES ultttal sigletl,el Adfol w=w
2o Aite] ofsto] FAEIHTE TA0] HIRAAYHR] FI AolAY
kel glo] 2A4H Zolztd ARAxe] - Hofdt Zolth(Dicsch,
1987).

Vroom(1964)& AFd3e F718T oYzt 549 Aoy FEo]
= A=, 1 FolME Fash dFae = e
SN dotE= YA A7 FE FIRA AR we 29
ot sFETHVroom, 1964).

Cambell& Pricharde= A= 479 534S AFste He 50
oA olFojxBRE ARAHi= FEY FIIFA fFEEHI SHt
(Cambell& Prichard,1976).

FRh, ARAATE ALY PFol AFet AAste] ojiHor AZE

AoR 2ATHYe] AAE 223 BAD BE 7

—

A7 7 g
Price(1968) ZZo a4 YA EEE 24T ¢ 9+ FE
Porter & Lawler(1976) L8 9 583 g9 g+ P = HEAR)

Cambell & Prichard(1976) | 531 5715o "P = #EA)"

Etzioni(1983) ZALAYE] AFAAF|TAF st P HpEZATE AHE

Szilagyi & Wallace(1987) LEy =30l 3k P = f(EA)"
b= 1 593 (2007). WA FH 7120l Hrtbx|et A RAure] A
AL, A7|stn., HrALSH =&,
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McComick & llgen (1980)2> 2743 54 ©9E A4, &vhe, 4

o, A TAE 5 EeH, Carroll& Schneier= A& AW 72
weo] glom folA, Tulje, HlE, o|&&, AH|A, Adgyt Z2 Aof gt

A9l Atz Aol tHCarroll& Schneier,1985).
wretA] ARAGIE 7oA EE e AFE 9 HARE duE 2
sH ==t AFA it AFA] 240] 7oA SARES] A =

Mol 242 ofgle Wil 9l

a2 R ge] S
AR GAY ZAA 24 229 ZAPE, HOH #R9
SE, 279 FAAH4LE 2EHL)S B

Georgopolous &
Tannenbaum(1975)

Campbell(1977) A9 H o, FAFH 9. BEFH o

Dalton(1980) AAA 47, 4978 47

McComick & Ilgen(1980) | Ag4HA4, 4 38, 2018, AL

ol
10
o
e

Aol = .4 =] 7] A o]l
i e 3 o4, HlE, DefgE o]FL, TAMHEA, IF
Carroll & Schneier(1985) =

Fiiedlander & Pickle(1988) | =<4, FAME] ZFAZE, AHEH 717

Bucklin & Sengupta(1993) | AAFH A<} vjl2RFH 43}

Aheame, Podsakoff
& MacKenzie(1997)
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b= U E ey w]=ro] B3 zpolrt xZEQe) mxl= FIFo] TIh
ALE AZSE Luthans,McCaul& Dodd: st AdE FolQlo] A&
FH O] FAMIE FASIF o A=Y AL SHOANE vl= FHUY %
AEZAe7t Sharolyy ROl FAYHEO  E=rhil FotH(Luthans,

McCaul& Dodd,1985). ZE2& o2 E3l= ZH2Fd PEAAo| Fast It

S nHAtE HE 2A5HAtHAdler(1983)2F Hofstede, 1980,1984).
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Perspective on ISO 9000 Adoption and CEO Compensation,” Organization Science,
Volume.22 No.6, Nov. 2011, pp.1600-1601.
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MilkovichandBoudreau(1991), Cascio(1992)= ZRATE =A5H7] 95}
of 27 FHYUE &24= A4 AR digt AE BrHE 4 A== AT
Sl 31, Martin, Priceand Mueller(1981)5< AHAY Y82 SxEA, &
Alsfide, 279 A7 24, F=ete] AFdA, A7 AP Fe€o= S
AtH MilkovichandBoudreau,1991, Cascio,1992).

Vande Vanand Ferry= X219 &5 H7lstr| Qo 22H7F SAHEA
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&2}, AlgA A Fox £4o] 7hssittal sklrh(Vande Vanand
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ABSTRACT

The Effect of Quality Management Activities for Certification
Manintenance on Job Satisfaction and Job Performance in a
Company
—Focusing on the intermediate effects of
organizational immersion—

Lee, Jin—Hee
Major in Smart Convergence Consulting

Department of Smart Convergence Technology
Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

A company's competitiveness allows a company to maintain an edge
in competition and become a continuous growth company when its
employees do their best to voluntarily achieve results in their jobs. In
response, the management of the company considers measures and
measures to help the organization members voluntarily immerse themselves
in their duties so that they can feel job satisfaction and fulfillment. On
the other hand, the importance of quality in the environment of

corporate management is increasing, and the need for certification at
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home and abroad is also increasing. Since quality certification activities
are related to the "system', organizational immersion, job satisfaction, and
job performance are factors related to "human®, it means that there is a
close connection between quality” and results.

Furthermore, due to the paradigm shift in international trade, in which
the market expands to global regions, companies are rapidly spreading to
secure reliability from consumers and to use certification to respond to
product requirements. Against this backdrop, companies are expanding
their quality activities internally and externally based on certification
requirements (Gu Yoon-—chul, 2017).

The research on quality certification activities is studied at both the
organizational and individual levels, and the psychological satisfaction
with the organization of individuals in quality certification activities plays
a critical role in achieving the company's goal performance

Quality certification activities are reported to affect organization
members on a business basis. This raises the need for research into how
quality certification activities play a role in the relationship between
organizational immersion, job satisfaction and job performance.(Jang
Hyun—mo, 2008)

Even if the organization has good goals and policies, if the members of
the organization do not sympathize with them and participate in them,
the company will be less competitive.

The study of the factors that enable organizational members to immerse
themselves in an organization and how they affect the organization's
members will have significant implications. However, few studies have
found that quality certification activities affect job satisfaction and job
performance in both directions.

Therefore, this study established the following objectives: First,

empirical studies are reviewed on quality certification activities and
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organizational immersion that lacked systematic research. Second, we
want to analyze empirically how organizational immersion affects job
satisfaction. Third, we want to analyze empirically how organizational

immersion affects job performance.

[Keywords] Quality Management, Certification, Job Satisfaction, Job

Performance
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