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Al AT 7142 Bold] AdoR, ChatGPT 57 2 AAE Al= @ol
o] Agem gz Fh,

A22 Jesgrd

A 71 9 IT AAES] 48 dAFolA Hol S851 U= g
G(TAM: Technology Acceptance Model) 7|& +82F0] AHE: Y& At
Lol 5 Aoty gt AFEPo|tH(Davis, Bagozzi, & Warshaw, 1989).
Al9} 22 AER 7l& o829 8 HE, A4H F84d, A8, 1
FEFHT ARRO TR BAE EAStE H dEAel Rdolt Jles8R

>

=

H

£ 40 ds) THUEe] AT Gk
o

N
TS
4

o =]
= & T =
B, Aol AAl ARG ol ojuet AdBATE AeAet 8 ol
Y= A o5 gdsel 7oA A= H 2He T2 Ak(Davis,

Bagozzi, & Warshaw, 1989).

7ergREde HEE Fof WE dSohs ds I EEQ FHF
P50 Z(TRA: Theory of Reasoned Action)2& ©|=%
AtH(Ajzen & Fishbein, 1975, 1980). &2]4 dgFo|=2 EHE, A, o|ret
A5 O BAE HSo= RdoH, VergRdS
Aol A ZtE ARGEolA, AZE 784, ol &Hk, /\}3459} Y5 7rol

A Aol Basith(Davis, 1989). 7l&s8RAL ASATL Zles +88
 ojE QlEo] ZAZA IS w5 AYs= Aolw AREAL] HE:

o dEl Bglel, Aol GFe mAn 1 ot A
G nlAche el wet AR £ A2 AHE-goldut A

Zhg) -840l oJs) olRol ATk, 7%, 2009).
% YrHom 945 diwet owo] fa] o
Goto] Mze 7|zolt A gl ot
gt AR WS Adeh o rhadd, A5, 7

A4 0L d
2, A9E, wEE 2017, A4E §84L Aol EAT Axge

= =



ARG Zlo] A1) AR AME P 4 Ut T A2 Aot
AHE-8ol/d2 7t ZiQle] BT AARS AREE o AAA HAA EofA
FETY U= A2 AFolHth(Davis, Bagozzi, & Warshaw, 1989). 7<=
gndolx  2ZtH 3-8 (Perceived Usefulness)?t AZre  AR-g-go]A4
(Perceived Ease of Use)?] & 7@ o]&slo] Mzg 4l 7|&2 485
2= et s ok 7Ho] IAE ASSIAtH(Davis, Bagozzi, & Warshaw,
1989).

e gRde] wet AgEo] A&KAoE PEHUA Z4H {84
v ARGl 7o ket AtEo] A EUTh olE L
HEH et Y, AREEHY, AR 22 1T 39 7lsdd digh &

MY 4§ ome] BF AT(AEA

-

4, |45, 99, 2010), F41A BHAA G4 AH7]E Wi AE[F}
of #8EE FHHS AF(Shin, 2009), Al 7|& F8ofko] At A
SOR 2T ¢ AT, 4eF, 2022 HA=E, HFF, 2023)

e Rde vl A, "k J12lal PF okof ditt ¢F 8
A5 FFEe FAL 4+ A AHVe 9 AFEY 8% g 4
Hok= ZHAstHA ARt EAo] SQltk= HelAd mle & o7t dtkal
& = Ath(Davis, 1989; Venkatesh & Davis, 1996). 7|=48nd2 tf

Fet Herledt Akel SAl wet FgH JlessRdzE S8E 0

A7, 202D, A7lee] B0 wet ol§ ko] FFe mA
 oF W EF gEbE 4 oA, 2719, 2017). wEbd Az
et o8 ke A" F8AT ARE-Eoldel ofsi 2A =Y
=oll Sohd oF 8/lse] #8430 ARgEolded 9F= mRH

= Aol 7|E mdo) " Qith(Venkatesh & Morris, 2000; A Ej-g,
[e]
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A3d A=

A9l % (Intention to Use)= AHIZPZF EA AZS sty AR
= Ao digt YAE UEdle Zdolth. £ AlFe] aB|AlA F= F
wA Bde AFSAY A +8EE IS o A ARgHN AlE
H P5o]=(Theory of Planned Behavior)olA & o=t 7§09 HI,
T i 2 AAF FF FAY xS Ve JFAETHAjzen,
1991). Davis(1989)7F A¢tet 7l&48RE2 7ZlEo| it AREARS] 7
Zte G884 (Perceived Usefulness) % 2|zt 80]A (Perceived FEase
of Use)o]l A o] dF= mIAL ARE okok k= mX|AL uizA|
oo g ARE 5o IS nlHch(Davis, Bagozzi, & Warshaw, 1989).

A9 AREO ko] High Ao FF K9S 7IEF el ARA

ol
-

QRleg e 4 vk AA, 71ed 802 A" {847 A" A
ggoldo] ZFHT. {847 8oldS HAShH= Aol AEstH A
AH| 2o FAARD FFe PRIt A7 B Kim & Nam, 2019). &=
A, AHRA Qe AMEA g, Q1A BA, B3H wiFe] wet A4

Aolty, Aol mEW AREAZE FHAQl Ao Al AHIAE

o or

g15l7] Hh(Wang & Hou, 2019).

MEL 7o) digt 71Q1e] Blees 11 Zlso] digh Aot
of(Intrinsic  Involvement) S 3] FAAELE= 7fele] 7|&o o
Teo] o7, AeFE, 2022). ML 7w #k AlF
AAS oflaske APacle]l =i, olgx=A ZlEo WH A9
Tl MEL 7es EYstke H 38AYd TS wAH(Jackson,
Chow, & Leitch, 1997; Pavlou, 2003). £3], Al 7]&o] digt ®Hz]Ad
Wk QAL o]gAet FEA RFoA g8 oR WolEofR|al lutE
Ze, 2018). Al 7ol st FAA JFEHT= 7le] dAlst= d=e]

B 47 Aol o 2 GFS U Gk, 49, 2022,
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Aol

“O_‘Iq:j

ipdy
H 84 Perceived Usefulness)o|gt

A 442

)

r

—r

o)

<
o
HH
i

29| ol

1

1—

fet

<+
Y
R

o

o

ol
il
ficR

3|

A7
7hron

=]

1

AHEl
[e)

—

nd=z

I AE Al

T

—

0

o

o, ofF Ail

I As 275
7171

[¢)

A (&, 2009). AAE w830l AHidel

CENPAES- B k]

1989 Davisoll 9]

Ife]

Ko

ol
o
=

Tk

o]
__OT

o= i Au|se] A

S
il

i

]

o

[e}

[e)

SN

Al 71E %
A4 VEQD AHzdAE AZ2E §84L oy A7 AHs e

2

A

e

Stal A (45t 2009).

o] 7

=
=

(Bhattacherjee, 2001).
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wH 45

o] 71zo] A
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-
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A= Aotk (Rogers, 2003).

=
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A6 A Al €A
1) Al ZE21Ao] g

2 e A (literacy)2He & sf=l’e] ouE FHojdo] ‘A
Folgks ouE 49| , ®E)R, 2022). thFst thol
o Agtoto] ARBEI glom dfEHoZ ulto] E[HAIe HAE
HAIZE Qoh(e] 71, WEK, 2022). wltje] FEHAE dHEHAL 2
T A7t 016}51 o] AdEHA EAHo=R sfdoz e ¥k
thHe]ds, WEx, 2023). HxE 2EHA = UM RHEFY tiHpo]A
o] AMg ¥ 44 mYole] oz FASIYem, @] 717]1E ARgol

HH%

2
rr
i
M
ret
ol r‘l E]

—ErOFoﬂ gt 7124
Ql AF¥nt oflzl, H|EMA AE Hfgoz REAsty &8 £ Y= 5
S Tetthe]d s, WaR, 2023).

Az == PC, EHdd UEQIE Hol RE AHEC] QIEUC=R
AA" xAF Ao A1 gtk RE gAY YEYI dFo] ssdid
el A4S wRtEE dolE gt AR o] AAAME] tfH] Hlwd
e ALz lskggdes Frieta Sty olEgh HHO Hitielk
r2 AtgloA] LElE FHE FEE FEE THAA wmHoz 85t

S A" HEHAZE aFEHIE, 2022).
gxg FEHAE Y 23 olgele EofiEolghe ofnloA] F13}sto]
AZE EEA, FEEld e A, "HFE e, dEuHe] 2Ee
Al AR FEHHA, ARFA ZEA], mde] ZEHHA, HAE =HEY
Al AL FE A, dlold HElA] o2 ARt Emwanta & Nwalo,
2013;  AAQ=Z, AR, 2011). AF7HA HEHAZE StEe] 2 }AFE
[ 2-1]3t Zo] A=stoct.
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-1] e g "

ZE A 57 A7 9 EA
AzkeEEA 1960dT  olmAzRe oulg TS 5
B! 19508t TV H®E3s} o] AZAH 7zt Sy Hg
= E = A °olF Hog AHsHE 5
gelulge] e WA el 38 AR, 594 5 uew
SEEN L e e
19904t el S o]F HHE HEe of
BLEA s w4 g 5o
ajjo] mgeja  Looond B AHE, Get W HHe HHE S
% o Adg BUW oAAE AUHE 5
gy ET 75 RS 2uR 24N B3
gA2 e S g maw 3R qan mwd B 2
o]_?_ o 7
T O
ogsw AL Z1ECl H@ olsie A e
Al 2E A o]_a_“ o7 42Est1 @Y, HWHOoZ 2493t 4
T g uy

49, ©4% 206 A48, QAH, 2011, A2ele dew ok
Aol QA P AL Fn dE FATHALY, o453,
2019)

Al EZA idE HAE 2EHAA AlEstste] @l Zow
AL FENd dat Ad Aol e AFE A thAloln chekg
A dse At FAHeat =TE idsty gEsked S8
o mEer AAo|vhH (a7, 2022). Al HEHHAY id AHH
Wstod Long¥ Magerko(2020)= Al ZEHHAE Al9] &Y 2 4F 7]
e AP w8 BT 4 IeR d e
ow, Al9] 7id, Al9] &9 % Al 2 24, &8 3d ¢

4 =

i Fi; 41 e ol
&

o
i)

=
o
1o
QL

, =, Aogh (2023). “=iel AL EERiAe] A3 gF 24 AAA 29
4 e FACRT TWSESIAT,, 2903), 135-164.

_19_



Ao ozt Wor FAHRAE A AT (Long & Magerko, 2020).
S AL FEHAZE OAE Ao g 4+ UA=E ke M= 50l
L doeletal Adsiglon, Al o=ke 7] fls Alel ditt Arlas
4, om] Fof, FxA 2Ap7|asdel S84S5 AAsAHKong, 2008).

U ME Long?t Margerko(2020)9] A5 Higtoz Al ZEFHA]
Mde] AL 7]&ol it H|TAQl Brbsd, Alet vzl &5 9 9
58, A9 71EE 2 e o5, Al 71&S &8et BAFE ¥ &
S (E, 79, @A 2020 ©]Fd@, 20205 Ruy & Jo, 2021) %
sich AL FEHHA] Aolo| 7|gtste] Z-F5stuolA zb R
S nEIHe 9 8-S T Al YEHATE FAE
Sielot= At7F iREo|telttd, Y, oldw, 20210 A4
; Kong, 2008; AXA, 2021). 1 o]¢] Al &35 dF1 Q&
A FobE & QIoh(HEE, W8, 2021 $A49, 2021). T
FAHA HA 8 ok
e A7 Aok HA= TS AFTEASHE AT

, 2022)7} it

1 o2

lo
o Hl
0% o
1o

rr
B
Joy ok

S rE o2 AN ¥ x
Eﬁg
N
~ |0 =
i) okl

1>
X
fu
)

o
oz

7|

oX,
Ho
HN

Al BEEAE Al 7143 2% 94 m2Iw9e ofd, Tgols o o
as A4, 71& % e Q4L mgels EH Ao, ok &
3 oldlE dol HwWA Am, edd 1a @ Ale] W AEA A

of tigh 14 Zedste thabdE Agoluh(FAE, 2023).

AE HH 4ol A AsH49.5%), ‘B4
S EYH5U4.6%) EAE Al 7|&o] 2

Az Al &



JE &2 19.2%F Yol 7 ZIdizdo] &Sttt

W, A9 75.3%9 AR g 9 LE EPY ZAE Al Ve
= Qs 7 ofslet Zom oietH dxE] fEe 7HE AAStL e
o Zul 3% F 19 o]io]l 149(35.5%) AR AHstAtHALE A7}
A7 2023). 249t ‘AT As|z WS BAV 54.7%, 359=
AelES A BAZF 545%=2 1 HE o|dtt. E3] ‘FAT ARe|AEx
HeP EAle Alz ]lsf ofstd Aozt siEd & e =A== 44 2
= Fsl, Al thigh olsf 9 &g Ao whet 29 4ol mE I
o] dtd 4 Q&= UL JUTARRIAZEA A4, 2023).

Al 719 wE HAL 9 A2Y Bwe ZAEE JHistke ¥EHol
H71e ot mlEs MEE AR 1Y, 2AER Hs) 5 oheRRr ARl
=9 AlFol EHAY AFE] AARC] oS mE HAEE HA{skn
Arkel2, 2023). "HAE mideo] A= Al gAY x2ZH T
dolgtar & 4 glom, fx9d mro] A Azte] alE Atiet A

rr

A & SHeE EARF A7 @Y, A7, 2014). Al 7|&
S AFY AAgA gutHoz 8ol AL oA "W 94t
g 2ok oplEt o] deol o y2 mEf FHIE gt oSl "ash AIH
oltt. Al 7|&o] =T £ e AE, d=54, stgd 9 dd Al 7|&
olsliet &8 A AE Fhokr| o Ale] #F WA 715 olsfst
T gestE dFe 7193 ALY HESHE FTEC| dis] wjEEo=m A
TS 4 s Al ZEHPA G Figo] Fasit

3) Al 2E[HA] &

Al 7]&o] digdoz @Astels A gAY JHst &8 7 A
gg Faste]l Al fHEHA &8 S #E JFES AT 5+ A
ot Ox" FE3} &8 58 A z7|de gxEr)y] ¥ Ef 4
ARgol it HE THeA Ol AlFE oW, @A HA"r)7] g <
Yl HAol Zshrle] HolEWA <=5l EEH HTolw =HthE Aol

_2‘]_



Eotl &8 o] AATHA ol &
7 = A2 sty o] A AH HIAES
Z1Eo=z e FE &g S50 THIAA HAEAEAATL =oHtt
(F43], A5, AFF, 2018). Al ARgo] ¢S HHEstEL=Z Al FHHA|
A7y sk 4 & Akt qloh

Molnar(2002)°ll °JstH AR7|& 2§ Al7]o] ot JERAXG= Al &
Az FREHT SAEE ARAZ $FH} Aol tE2rh WA Y7
(Early Adaption)elA= AEo] tigt H offo] wat Azt dAdst

H
M, o]% Zof7|(Take-off)olld= 4A F& AL AxE slad Fol=
9

ARG el wE s AxE EARtt Al ARskH(Molnar,  2002).
ojiell s L} Zled ZI7IE ARESHAIRL, ol§Fel uwet AAE AA
7 2R, mpAte®  ZopY|(Saturation)of] o]=W  FHO| et Thef
¢ AT Azol AUG P2 vlgom o) AR FL glo] A8 &
A7l BT Molnar, 2002). ol FAQ olg Axels THEL A
o=z o] GAME Aol o= ste AHE AHshiu Zdjdie &

=]

AR Feo WA Holo|4 A PALAR} AsH APer F
29 olgt I wgamst thE Axut g9 37 fRelthbai,
2014). A AABEAA 5 120 otk Goleld wAstd Abeld
2u5e] g Al JeeA Axprt QeAEA AE WelelAe] Aot
WA 9 dstd & otk Ea Al V& B8 2o Aoz <ld) 2
A osla ASlxEA 9A Rebe Al AT &% Age] A 4o}
WA o] otigto] wEold 4 UTHERY, o4t WA, 2021).

RS 585t Ao Aot T AR AXE e R
$ Aol F2 A 7K gdoR BREM FnsEs A

2 golo] MolE Holqu gl AL W Holo]



A ARRZ0RY), ARGRQRD), ARTECGRD A A §
goz udcn @ 4 theMu, &4, 2021). Al @HeA Az
WAL FEEA A2, 9% B8 A 7K 240t

O
Ztdoy & 5 vk 2 dFelAde Al FHEAE HER 28 59

T2 dFetely =59 BHAA

A77F diRZelgit. 20169 ol% A
g

Lo el Ags w71 9t
HEA7IE 420 A Aldiel wet Aol IrshA RAEX|9]
FANM Al 53 Z2 Heprleo] AFso] Skl glem ARet A

H_A
ro
fft
o
o
o]
rol
=,
[>
H,
K

2], 71 delAE 4 [oTAFESIEHY
Internet of Things) &3 #2 ABHAE Jfdet JAoh(Evls, AEA, 4l
GA, 2021). °olE s wlo] Al Z|& el TWIF ARE zA&HoR
FPE| 0 Qohe]71E, 2017; olA4, olAel, HAE, 2017). HZTol=
Al Z1&e] digh <A dz" e Az AZ2tE §-8
A8 AREOJo] w2l PR A Ao 2Z4H AME-8oldHT
ddor & AoR SRIFHJAGCER7], 4<%, 2022).

Al e AFE QR T #e A4S Fo AEHoR PFote

_E S

1A B AlLdol2tal St

ol

N—
oli

Tt(Haenlein & Kaplan, 2019). £3], AV} 233 Modeling
2 Ite=2A, 7IA4E SOl AR Aot e ATsh]

M, o]l oA dBEH ZE2IOHS zeHor AT 5 9l

580l FR5t(Schank, 1991). ol&gt Al 7|&& ol 7IA= #eist
=y o

AL SFEFORA, A7tol Aol et Ae AAE FHT 5 9

]_

rr
S
o

=l
e oree &
>
H-I
o)

N
|

Al 7152 28 ¥9 2 2 3 ot M8 Al 54 99 34
AlR 7R S gtk & ouje] mEA Al £ 990 did s
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off
ol
4
£
N

A 222 54 Aol B 45 ASHOE FUT 4 U
Aok AlWeak ADetL sHAwh, Wg Al oluleh 71Ho]

ot WaT A Este] @AW o UL F4
sty 9ol AN o P ANE BET 5+ Yk A

24 7Fgt Al(Strong AD T

>,
ek [

T,
r_;% lo
=
)
ro

>
ro
Mo
Y
i

o,
lo

o
Nzgo] g ofeldE o

o]
-
rr

= =
ok A, B R A 5 B FEoh U 2F A=
o7 o]ojz|al Qltk(Barth & Arnold, 1999).
St olA e wAl= oln P Qlek 20208 129
o FAYI AANE H (Scatterlab)’o] Al ZiElE HE o= ‘o]t
(Leeluda)'E &AIsHA 4 ol82F ASS FHo= o] 7=EAA A=t
A olsS Alo=A ARRlA A7 H Ao (A2, 202D).

Al 71&2 AAHAY AEAQ] AHE {Eote oWt &8H= A
o ofyzt v HH, BAY AARE, #FEA4 24 § 9
mpolsh= Hloke &2 E8k7F ok T Q) FHSE diEFo] %
" SNS, f+7E, g 53 @ ChatGPT, ®t=, ¥ 5 A
e I E SR AgS AR Axl, JiQl mefolHAe T2 RIS
7t g #3EL S Aoz ERIFT ARle] AM &, HE
=, 24 "ho] &% 525 245t Q1Y Aot wHAE efd 4
Now, ol F 3 UTHAALHE, 2023
. ol4d Al 7]&2 oUe 71ed EAE sidste] a4 9 ApEF
wAol dsi 2HEA FE2E 4 e FHO Fo] o5 "astri(de

Sousa, de Melo, Bermejo, Farias, & Gomes, 2019).

4> o Az
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o L
tlo ot

Ju
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e mm
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>
kuj
I
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3
ol L ool

N,

==
=
ro
10

4

O

4) AT 2N A7

A Alo] tigh QAAE FAF B T JHA] HAEZXAFE H|wskazt
ot} AFSAZIR ALY 2023E 5Y AEBERAF A AFRSE A
H]-20] 31.1%AHAR A7 A A, 2023). SHH, 20239 8¥  glA]

frere
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g 3-113 Zo] AFEFS FASIAH ol FxRWAHA HIPs FEot
of AREAS AN YA BPL SHHSs Ee dAqWEs 3
o Al sl o]l Z|ytete] £ sHdE Brkshr] Qg Am &
A "ol shtoltk(Mueller & Hancock, 2010). o5 Edf Al 7]& 48
o YL "X 8AES HFTHoR AT,

AHg 8ol 4

Al 2 E 2 A] » Abg o %

H7(+) : R84 — ATgEHA - A8
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gelo] dedE dAY 8 Sz wet e Q4" kel

KL, 2l AH| A Z-RO] SEof et Q1A TlolE FAof whg et
o[HAlo] FRlF EAO] o] Tt QIAo] mE FIH JhsAlo] Utk
(Lutz, 2019). 7|&gnde] g W49l ARE-goldyt AZtd /84
= SY¥e=z AAsta, YA a2 HEY dFe uAe A
a9l W SEE o] glomz Jfele] Al 7|&o| digt ol ¥ 7
ol oist FAHs= Al EHAE AAste] miZifiszA ARk}
of BAE ASsH] Hdl ot g2 dHEe AAsty AFH 24
S B9l AISH(Ajzen & Fishbein, 1975; Venkatesh, Morris, &

Davis, 2003).
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o ZFol 2379, 76.0%= STk
5

= SPSS FY wWete] fLESEGow Iy
A AGAE, A7), 9A), 759, 24%° A= vl AF F9
ZAog R

Aol A AFREZHo] 167H(53.5%) 0.2 71 weorom, el 3449

(10.9%), A& 2990.3%), T2 269(8.3%), Tai/Au|Aad 239
207(6.4%) +° 2 LRyt

M 95 AL 700%HA~8009H  w|wh 146 (46.8%), 9009+
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8. U= AlE Edll Yol 71 Zo] se JE7}
Tojolz] LHE 4 9] 3.40 1.12
. U= AIE &9 HHE/\ﬂ- gQast JHE 2
’ 10% AACE]E} e A ° 353 1.08
t AR B3 O Aa One A8 4
10. ja AlE ol oY 23t o)A T 349 1.09
AR
11 = Al Azof disf iz Wopsels 2o 357 114
opuzt al4do] Wasits A& olaska lct ~ ~
12. Y= A} gt FR7F ARlo|AY 274 &
itk A& olafsha slet 30 | 106
I AIE olfetd Yl BAHg o maA 24 5
0141 Azreie 3.67  1.65
2. AIZ olgatd Y THIALL 9RE mgHoR A
g e mgel A 267 | 163
of 3 AIZ A8SH R8T ARE Qe Sty
Zetet ' '
4. Alg Atgeta Agatgdel Srkett 366  1.65
5. Al AWrH o= oA f-gatrtar AJzhetct 3.64  1.64
= AFelAl Ale] Z]E-g o] Ay WMot iRl et e

Basls] glel @A o] digt 71&5A BAe ANsjon], 1 AT:

(& 4-3] S 7aEA4 4
W Axg ANE  BE Ry 4= A=
AH-g-8014d 1.2 5.0 3.49 79 -.147  -.154
A 2E 184 1.0 5.0 3.45 .98 -.385  -.297
Al 2E12A] 1.0 5.0 3.50 91 -501 -.193
A9 1.0 5.0 3.67 1.62 -.823  -1.029

Hedez Bop At 242 o

et W2 3.49(SD=.79)2 yetdn. & 53 F7E HEo Bl 3.5
oF vlus) HE A Bt sEd Aoem A=A 4, A4 7840
o 3.45(SD=.98)2 H+to| 22 Yebdnh AA, Al ZEHA

.

ol Yeputth. AA, AR-golAel

5

o

6‘_1‘119_
\___
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gk A8 Bl @rlate] WAL 350SD=9D)E AH BFH} T &

zoz zAHYAT. UA, Agolwe] st riRte] BEE 3.67(SD=1.62)

2 744 W4 F 9E o g B SEos s o Al

gios @il AvST glon We Aol o2 AIzom

9 A= Qlel] e dEst AEs [E 4-3)7 2ol

Matgieh. Sfe] Adigto] 3.0 olstoln, HEe] Aoz o] 80 elstel e
#

1 B 2443 [ 4-4]¢r Ay 2443 ZF AEE
T 2% FEEY 89 HAAA= BT 05 older Hd HEErt gH
H\—(Cronbach’s Alpha) o] R%F

= go] SHE I

2 AFoME AEwTdY E’r%}l:-:% wA5t7] flsl aJdEAS AAlst
A KMO(Kaiser—Meyer—Olkin)2}  Bartlett(Bartlett’s Test of Spherici
ty) WAE ARSI KMO+ ¥4 7He] fAddks gelsks Zor W
o] ARel Ao]29] Ao AAde Yedle BE AYEE ofudttt
(74, 2019). ¥¥rdoz KMO».5, °od 81l =

e Aol A
7‘40}1’/}5’_ o %E]'. Bartlett: @Ql24e & wl ARREE Ao B

A4, 2019). B A7 KMO Fhe
Bartlett Zkol4 p<0.012 elElo] Brgws} st Aow selw gt



S B Cronbach's
e ITU AIL PEOU PU Alpha
ITU3 .982 706 .618 .668
ITU1 .982 706 .604 .645
ITU4 .982 11 .586 .654 .992
ITU2 .980 716 .604 674
ITUS 977 102 .603 675
AIL8 621 .850 478 461
AILS 641 .848 431 514
AIL7 .589 .832 420 .508
AIL6 591 .832 426 470
AIL9 576 .816 451 510
AIL11 624 .816 AT2 375
AIL2 592 809 386 474 200
AlL4 .580 .806 .356 482
AIL3 .606 .803 404 531
AIL10 595 .800 405 450
AIL1 625 .790 481 450
AIL12 561 .790 .500 .386
PEOUS 493 415 .819 373
PEOU2 542 452 .815 443
PEOU1 Sl4 408 .813 456 .905
PEOU4 568 492 .800 443
PEOU3 Sl4 AT5 7192 .363
PU3 .634 .582 .399 .859
PU1 .654 536 465 .845
PU2 .632 581 490 .832 918
PU5 657 .509 581 173
PU4 647 547 .607 760
KMO(Kaiser—Meyer—Olkin) 971
Bartlett 234 A= Chi-Square 9575.132
(Bartlett’s Test of Sphericity) df(p) 351(.000)
* ITUAHE9IE), AIL(AI 215 A]), PEOUMAE-8°14), PURIZHE5-84)
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2 dAPoANe dTRFer AAH F8 WA AWMUAE ASSI
sl mojo] AHAl EA(Pearson’s correlation analysis)-2 A A5
ot BARE At [# 4-5]9F A

[F 4-5] AaaA 24
212t= Al Cronbach'’s

TE SR egy gEea TEEE T Apha

Aol 1.000 905
2] Zv=] o

—?l%@ .650 1.000 918

AI % %
STE A 577 689 1.000 960
AHgo = 660" 788" 745" 1.000 992

* p<05, ** pd01, *** p<001

PJDBJ Uty 74] HLEP;EE}. TAHoR AFEH ARG-golA

8442 r=.650p<0NE YERoH, ARgEoldat Al #H
A= r=577(p<O0DE AL fon|et Aoz et

AZE G849 Al ZEEAE r=.689(p<0DE e, AREgO]
A AREOE Zholl= r=.660(p<01), AZtH F8AT AREYE Zrol=
r=.788(p<.01), Al =g#HAL AHgom  Fhole r=745(p0DE2  YE
gon & Ao FFE "AE Ao IRIFGL BLE 7o A
TAS7E 0.8 ool dwrdog tFgiidel Qe Aty THEZ]

)
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TF2YAA BP9 AdE BUieh] fsid AdiAgAeet FE4
oA, DPARATE Tl TEHeR HuHotop qirh dybHozm m
A= Frlo] @ol AgEE AdAdAse X2(7}°]7ﬂ]% A, No
rmed x2(x2/df)e] em, x2 TAZF 22 7% patel 0.05
d x2¢] gro] 3 o|stofop Hdlo] zslsirtal wHSHAIR, x 2¢2> BE A
7], 2l 554 5 o8 a¢do= Qs dEbd 4 oBE x2
= X e e a
as] RAAEE wasior & st v (¢FE, 2012; AW, 20
13). 4 SAZH daEo], RAAdEE #Rlsk= 1
5 olat <), RMSEA(0.05 efst -5, 0.08 oo} =, 0.1 oot K&
So| glom, FEAFASE CFI090 o4 $4), TLI0.90 o $

x

), TFI0.90 oA <) o] it} 7tHAZIX

=
o IS =1 H ]
7, 0.80 oY A/U=R) T #= Felst= WHHol Ut
shold aol®A Awt 2 dApeld olgd 4 mdo AgAFE o

S0 zAelM WAHoR WEF wE S AOE UERdrh(x2-
514.678,  df=318, p<001, Normed  x2=1.618, RMR=0.038,
RMSEA=0.045, IFI=0.979, CFI=0.979, TLI=0.977, AGFI=0.868). =
A B4 AT [® 4-6)7F 2k,
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PG A% 71&g A1} e
Normed x 2 3 o]s}t 1.618 oFs
RMR 080]3} ¥ / .05°]5F ¢4 038 SR
SRMR .080]35} %5 / 0505} ¢4 .032 o5
GFI 8ol Fs / 901 ¢ .889 R
AGFI 8Ol FT / 9olAF 9 .868 F5
NFI .9 oA 948 A%t
TLI 9 ol 977 2
CFI 9 o) 979 At
RMSEA .08 ols} ¥3 / .05 o|5} ¢4 .045 o5
AEEAS AAs] A AEede & S35t o= FANE Y

=
el et AReg #RIsty] fsf &eld Q&4 (CFA:  Confirmatory
S Yot FlA QRlEAde AFzrt ol2g HiE

o= AT TGS %Xg 2g 29 BAE AFsL, 1 AnuAS

nstruct Validity) & Z%dt= dl

gt oy AREE 4 ti(Anderson &
Gerbing, 1988). A/MNE Etd=t EA FANER o5 EAsl= =
Ha 48] dALE yehdoh 470 ge] BSHao] os) dniyt & &
AEJEAE HEUH, 54 =971 SAstax sk FHNEe @S
Asts] SHot= Aro et As Ttk WEHEFGE(Discriminant Vali

dity), HAFSEFFZ(Convergent Validity), WHZEFFZ(Nomological Validit
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y) To& wFRIA =9F QRIEAA Y FAEHS HEAHo=m wol
AEET Qe FHSEHMaximum Likelihood: ML)& &3l o]FoH
=8

AT s AAHSTE SAste dSHsE0] draty dAsH=RE
Uetdth ol 34 d=E0] HMEE I A SATE dl =2
BUHAE EYo=x Zld. &4 QR4S o 54 3
FAME Y] B Rer AFEE S 4 ok & HANEAER
(CR: Composite Reliability)E& &d +470gel ozt 54 39 Ak
S Ao, d¥tdoe= I Zho] 0.7 ool HLANEY AREE W
otct(Segars, 1997). E3t AFEHIEe WHEHEYLRE HALEESFE
(AVE: Average Variance Extracted)¥ TA7NE 7ol AHAAE Fall
A HEoHH, Be BEFE(AVE)e]l dRbAo= 0.5 ool F/7Nd

ZHol AEEA #e AEEG Aok HYEEE ST (Anderson &
Gerbing, 1988; Bagozzi & Yi, 1988; Fornell & Larcker, 1981; Segars,
1997). [F 4-7I1A4 uepd ZAA™, &Q14 @QlE@Ao] okt F47id
AF=(CRZE Be  FAAEel  disi 71X 0.7 A =2 A
(0.898~0.979)22 2QI=I ol ¥ AlZE7t SEEHH & 5 3
o, WoEAFEEAVE)Y el 7IEA 05HT &2 21(0.629~0.905)
gle]o] HFEHTE7E SR A7 &5 H4E HSEHTE

A= [® 4-7]3 2t

o

t

o

A
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(¥ 4-7] ShlA aQud A7} @ JZFeds
il A&7k B Vg S.E CR P AVE CR
ARg-8ol4d1 1 802
AR-g-g-0]42 1.005 821 062 16129  ***
%ﬁﬁé AF-8-8-0]4d3 924 791 .06 15370 *** 690 918
Ab-g-go]4d4 1.018 826 063 16273  ***
AF-g-8-0]4d5 968 809  .061 15818  ***
A7 E 8441 1 820
A2t 8742 971 810  .058  16.638  ***
ﬁgfg AZE4-843  1.040 838  .059  17.503  *** 638 898
AZtEq-844 1015 847 057 17.779  ***
A ZHE 8795 1.000 843 057  17.642  ***
AT E A1 1 795
AT 242 1.040 808 064 16336  ***
Al2|H A3 1.069 806  .066 16278  ***
ING LR 1.062 803 066 16205  ***
ATZE A5 1.144 851 065  17.554  ***
Al INGEERG 1.097 830  .065 16959  ***
gﬁl AT E A7 1.085  .831  .064 16983  *** 8291 9%
AT2]E{ 2 A]8 1.153 850  .066  17.531  ***
NG 1.064 817 064 16592  ***
AL 214110 1.060 801  .066  16.144  ***
Al2IH A1 1.124 814 068 16502  ***
AIZHEA12  1.010 788  .064 15789  ***
AHg-] & 1 982
Apg-2l&2 985 981  .015 63723  ***
gjﬁ AHgo =3 995 983 015 65226  *** 905 979
AF-g-ol 4 999 981  .016 63919  ***
Apg-2lES 989 978 016  60.746  ***
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AVE®] AlF grol 7

AVE?] A

Job W5 AVES] AlB2 ol

0|

<
o !

™
JJ
eyl

Q!

A

Q49

zel

Hoh 3w, O F#

A=

)

7AO

]_

AVE A

olct, EAZAT}, AVES| AFE Fol &

.

bl

i:u

a4 tH(Anderson & Gerbing, 1988).

St
=

I

o

H9eg 3t

(AVE)

_z_.e
N
v
pild
2

ﬂo

A

4-8] FAMNGAZE(CR)Q}

i
ar

[

193

799
689"

831
6507
577
660"

- 48 -

CR
918
.898
953
979

AVE
.690
.638
.629
.905

Al 2]E8A]
Agel=

* p<05, ** pd01, *** p<001




As5d A47HE AT

AFEFe] AYE How d7rbde] A= SIS AMOS 29.0= A

gole] PRYAARY BAS sasigt. m4o Egvomi e

=H(ML: Maximum Likelihood)2 AHg-stich
ARggold, AdE 84T AREYE Tl Al FHZA o] 1HY

i

A7t YEAE AHEY] 96 AREAS AAST. EAEY AHRE
A myo AYgrE  x*(Chi-square)=514.678(p<.001),  df=318,
CMIN/df=1.618, RMR=.038, SRMR=.032, GFI=.889, AGFI=.868,
CFI=.979, NFI=.948, TLI=.977, RMSEA=.0452 ettt A &2
A Aut= [# 4-9]9} Zrh

F

(& 4-9] A7E RIHAE 24

RPHFE Ay 7% 22 R
Normed x 3 o]5 1.618 e
RMR .080]a} ¥3 / .050]5F ¢4 .038 4
SRMR .080]a} ¥3 / .050]8F ¢4 .032 4
GFI 8ol ¥z / 9ol ¢4 889 Rl
AGFI 8ol FE /901 ¢4 868 e
NFI 9 oA .948 2%t
TLI 9 o1 977 2| gt
CFI 9 o4 979 2| gt
RMSEA .08 o]} F& / .05 |5t ¢4 045 o5

*p<.05, **p<.01, **xp<.001
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Armge RRAREE s s x2 AEFS T AS, x’ WFL
Eo| Zrlo] S wste] WEO Tt 2422002 A9 A7
wge J|ZEs] 490 ol ma0dl A Ao gRE BAHo=

Kol
golgt Aoz uehdtHEEIH A, 2023). EAHORE  xAChi-squar
e) pgtol .05®rh zow, mdo| dojeld] Hgstx ¢hkw F & gtk
Lok %@3 5 ofg @9lez o5 Febd 4 glon
Ao A grt. olo] wet oh2
A58 ?Ml F_Eiﬁﬁ ndAPESs wosler & Bask A@AS, 201

fr
=
of
2
ofl
5
O
N
HN
HU
2
z
rir

O x g BAFT HEo], BEHYLE FRIstHs YHOEE RMR/
SRMR(.05 °]s} %), RMSEA(05 oo} 9, .08 °Jst 4%, .10 o5
HE) ol doeH, T4 %1]—’1\— CFI(90 o4 =), TLI(90 o4
) SOl Stk EAHEASEREE AGFI(90 ol 94 80 ol A/

5 o] gloh weta] B AFoAE 1 AT
A ®EE A7) ot oga(}a% gﬂii}ﬁ}ﬂ 9Igt tigke® RMR/SRMR, R
MSEA, CFI, TLI, AGFI AgE AHEstAnt(@AS, 2010, ¢
Zd, 2012; sl=1do]A, 2023).

RMR(Root Mean—square Residual) dHbHo=2 05 o|stH Z&
Aom AYEI oy Ao wet AR A28 8 Ths aEs 4
goh= Aol AHAsH, tiAlE .05~1.0 Afolo]

2010). # 7239 RMREZ .038= oo Rttty & 4= it

SRMR(Standardized Root Mean Residual)< RMRS EZ33F X2
08 mgte] Zr2 dWtzo= 5l8He J|El=®
1.0 olste] AH¢ sl woshr|= gt &
0322 85 4 Q= FFo|th

GFI(Goodness of Fit Index)®t AGFI(Adjusted Goodness of Fix Ind
ex)E= GHHAog 90 olfold et Zog WY Netemeyer,
Boles, McKee, & McMurrian(1997)9] 9&JstH GFI=.85, AGFI=.75 o4t
o] F4gte] Hg 7]FE(Marginal Finoz At=EEd, ol ZEEO E

Hﬂ
H

T
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Zot7] A&7 wiwel oldd dAT 2 vF A3

tt. wEtd B d3mEe] GFI=.889, AGFI=.8689] 7% Ha 7]

WEsHA| sthz 8 7hsdt Folatn HrtE & Qltk(Netemeyer, Bol

es, McKee, & McMurrian, 1997).
NFI(Normed Fit Index)® FEZ3HA]

0 o]deolH gort Aoz 7k £

o, o]l JRE(Null ModeDoflA AT

t}. TLI(Turker-Lewis Index):= <duitdo=z 90 o]Ato|H

2 et 2 Ao TLIE 9772 ¥se Aoz gldch. CFl(Com

parative Fit Index)&= gt o=z (0~1 Ato]9] k& 7Fx|W, 90 o]ifolH

T2 ARLE 7 AR 2 2 A9 CFle 9792 AR 2o

ettt RMSEA(Root—Mean—Square  Error of Approximation)+=

Antr oz 10 olotd ¢ e AL HFoli, 05 olstd A

Zo] 71Eo] HE HIZZA 9
Aol NFI= 94802 UEgo
Fol 94.8% FHE AL oulFt

0y

o

FoF Ao

(o]
lo

Hu

(o]

of Bl Fow, 08 ostd FTY AHOoE WAPTHSFW, 2012. 2
AFe] RMSEAS] 3t 0452 <33t Zlog wtect

olgel ATES FHH By, B A7nge AwHoz 58% 4 9
L APES HolFdh meA, o ATME AT Wel 7] AuTA
2 A9sit d 2 BAZ 92 AoR wudn
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29

=¥ (Maximum Likelihood)& AFgsto] 3
it AHg-goldat wl

1
1—

oA A

2) 7}
Al Al 2lE2AI7E ARG ko] m2]=

o %47

a7
]_
)

1857
481 *E

‘,n_._umo

1A] > AHS O

&

o B¢

X 1 80*#2
-89 = ATEH

AR gold — ATEE A = AFE Y%
A

.487%#4

Ls)
R

—

Oﬁ_

<F
<F

Al 2 E] 2] A]

o
KE
H

)

<
u|J

*x*xp<.001

**p<.01,

*p<.05,
LR
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C.R.

S.E.

Estimate

650 .076 10.481°"" 2=

195

il il
Sl
S
[N 0
°© =
on on
o o
o =~
= 2
) <t
] N
— N
— o~
o] <t
QN N
I e
ol 7o
o oW
%% dofr
aoX oo~
T ==
N o
T I

.062 7780777 A

.543

.100 7.6097 A

437

340 .100 6.712°""" A=

Aaos 669

Al 2l 3A] —

Hé

*x*p<.001

*p<.05, **p<.01,

mj

Ko

o

ol

£=.650(p<.00

s
-

2A

D2 et “Abggols
o ek AAA1HD)

el mat Af

9|

-

ﬂqa

o Apgol

A
=

A= det. Al 7]

o
~—

£=.180(p<.001) 2

s
-

Aggol 4T Ao Ert Az

5

Al 7]zl dof

A3

s

ol#

bt

o
w

o|]

o

AL
__OO

o9 Ag o

Q9]

<

- 71

o] M=

S}
=

e

ot
0] 71(2024)2] Aol A

- H
—

% gt

o}
=
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AR, ARl AL EEPA ZHe] 2AE 47224
pl00DE YEht “AMg-8old> Al E2ZA Fo] A9 IFS vl
d Zolg’ets 7HA3H3)2 AWM dde viAe Aoz AHEHIH.
Al 7l& AHgol "ol wet Al 2lH2A] =, Fdsty &8s
F2 BoH & St

UA, A" 883 AL SEHEA e BrASE 4=.543( p0
0DE Yehy “Z74E {842 Al 2] ()9 %S nd A
olttgt= 7Md4HAE AT Al 71&9] AMgOo=E s AHEARY

AT me&o] EopAAl mF 9] gol FIFE vE & ol wE Al FE

ol

AR, AZE G8AT AgOE 7te] ARASE £=437( pl00
2744

DE et ¢ a8 }ﬂAEﬂ A0 GFe mA Zel
S JPASHSE AHd Al 7le9) f8stn maEge 94 B
| wet ALgAte] ARgelEt Eobd Zoltt.

oAAA, ‘Al HEHAILE AREO|E’ 11O HEAS= 4=.340(p<.001)
2 yeht Al gEH#A s AFYRe] H(H) JFS uFE Aot e
7Hd6(H6)> A= Al 7]&o] Wi olsiert =1 &8 Aol &
245 T 7IEe o @ol Atz sk At EofAle AoeR E

A= .
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3) Wi 45

tteog 274" S84 AT 7F 181 ARg-golAi ARgolw
AL ERAZE o igele EEI} eA e Agshad
W7iHs A2 Ay 24 Ade oo [# 4-1113% 2ok mi7ia
Qot7] fsff FEAE=H(Bias Corrected Bootstrappin

= 3
g) AHAANMES AASIF O™, Estimate, EFQZHS.E), HFEAEZ(Bootst
A

95% (I
714 W Estimate S.E. A}
Lower Upper

H7 AT 2]E 9] 185 034" 118 254 e
~ A g
AH-g-g-0]A

F8 AT 94 481 044 400 570 A=
gl

= Al BEeiNe ulas fo4e BEe A3
HEET Qe Acm  HRIATHPL0D). AMERoHT AR w7
Al 2lEjeiNe] aiAases 95% ARTZIA 400~.5709) AR ol
Al 28]
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74 BE Aday e Faw AR
A2 h 584 —
Al I 2 437 185 622 .118~.254
— Abgojn
H7  AAdEw88 — N
AL e 543 000 543 .000~.000
Al 2JEf2{A] ~
L idele 340 000 340 .000~.000
ALggolA —
AT 2El2]A] 180 481 660 .400~.570
— Agol
AF88 ol — Al N
H8 e sin 224 353 577 .000~.000
[ 2JEf2]A] -
L oidele 340 000 340 .000~.000

Al ZEA7} wAZee sl 7Hda

A¥ay 437, 7HHa 1852 FaI= 622

B

o N
it}

Jo

ofo

oX

g &
>,

ofo

1o

k1

o

>
L
X
2

2 et AHRgol4Tt Agelw 7+ Al BlHA wAdee st
a7 9o, ZF WS4 7F A™Ey (180, 7HEaY 4812 Fadbe=
66002 Uehgtt % A7kE 484 2 Aj8-8043 AHRelE He] Al
AePAIE 27 BE ] 488 sl Aoz SIFT. 3t Al 3

Helde Ravhs AZE §84 el Aggeldel AgoE 7t
g A Adoz w2 Ao ekl
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A5

i,
rt

A14d d+2%

B oQTE Aze 747 AuAS WolSoll ol8AEe] 74 48
14 8 GRS welshy] Sls) J1e4889e Jwor Awstar.
EG AL 2o G oldlE, T8
GEUA 52T ASOIE zre] WA Be) A¥stn ek A

[e]
Al diet 7esgREe] ¥z 24" #8470 ARS8l

d
st oo FF2 vF AR AL Bde Fol HIol

o] A& ChatGPT, HIE ¥ H3} -2 Al 7|&o] gyt tiFolA d
2l Lz AREE7] AJFG 202340l ARSI AZFAATLoA  wE 204
ol A<l 1,0008S tide= AARE 2023 gh=clo] HiERE ARSIEA

o]
o 4% 24 AUE w@ P AESGOW, Al AgEC| F7KE 20244

rol

129 229 HERAE F6 312%e BEoR " HE A 2R
€ 7oz ZASH. Al Zleo] ditt 24 dioleE &85t A&
e #Pstd. 8 A7 e =9 2

ZlergRde F8 ¥e F ARSI AdE #8480 AHH
o2 JFE vAIL, ARELECE FouY FdE Al AoE U
e Al #HHAls 7MY ol AWAH] dd= viAe Ae=m
ek A2k #8442 Al SlEEA & AR R AH(H)AHd o
Fe "AE Aoz detgoh Al IEHHA 2R AR AH)A
= "Ae Aez uUEwt. I2al ARgoldy Az 840l
ARgOlTo] FFe A= H el Al dEHHA] o] Wizl qg2 F
HHaHE dorleA &l AR A" {840 ARESeldel fen
G FFE mAle Aer FAHUCH ARg-golde] AddE 84 HiH
a2 ez =AY Az Herled Al Vlee =Sk
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A2d A

2 QL Al 7149 Ao GFL AL 89 F 1 Fa4el
QEsT g Al eleeidg 7Ee] ol2d ndel 4§ 9 B Aw
st 4FHoR PEorhs Held esh glorl AgAst Al J%
2 Sgot d Al eldeA SFEe] piEIvt b AL wHn: ol
A elol7h giTh ERE R BEE AL 7149 Wl dafEel whe oy
e AL 7l AFSRe] F3a ol 9 AL SN A% d4s 9 4
B 5y A B AR AF ANE Jx ARZ AT 5 Ut FA
24 9o} it

A, A7 ALY AEERAIA AL e o8 AR olslix

= Al #HHAl &2 HEohl At AlSE=E 2

lo

=}
o 3
2,
30,
32,
=
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SHANA ulE Zolo] FEstRZE, 27t FEE HAT £ Qe

7Iee & 4 tH(Androutsopoulou, Karacapilidis, Loukis, & Charalabidi

s, 2019). &, BHE o|dfst &gst= Hl Qlo] <IFte] AHsh= Jo}
(]

SHE 7 ok olA2 Al ZEEA #Fo] W2 olgAR: FEE 4
A olgsHAl st SHel xR e5] QIzke] wEE Asiste] Ald
OlESHA stz agle]l H 4 Utk(Barth & Arnold, 1999). webA ©he
o AEZ)7] &8 AF wEd” HHATE obd Ho zEzE SdofA
@A gE Al ko] "eAo]l @FHtH(Eshet-Alkalai & Chajut, 20
10 Al 2lEl=iA] 27} S48 FRAL by, 384T EEHDEL:
Diversity, Equity, & Inclusion) 7Rgo] @420 =2 wredsjof Jirt,

AL 1% WD Mg dolA o, 384

uE o

g ko]

s}#] v

o B

S

do
%
o
rr
2
1o
nx
)
=

1y

.
jus)
=
=]
i)
o
=
o
O
ol
e
r ]
ot
oX,

k]

o

A

b
.

s wEe olsjEAREe] Holeh BEe ZUahw

Yot= Aol aatAoltt(Fosch-Villaronga

BEW 2022, @A AR B dUAS E0e7 9 AL A

U ot vide 7 JIAE i8Skl flew, ol Fdll DE&IE st
]

she w22 71golx YIekElolE 5, 2022).

&
g
O
c
7
(@]
B
N
()
N
N
[N )
o, S

=4, @A LGN dks EHE glol AR T FHAsHA
d Al 7€ AR Fish] AAsh Ale]l ARS8l A7 w8/l
ot A 1A 2ite] Hasig 5], AAl =wl 3% F 282 AE H
= =9 BAE Al 7Iem ds) P st Aoz oAAtth(Are] A

Z, wEAY Aug Ard 5 2k 79, I 29 gelE 5@ AT
%

1%
r (o]
R
olo
1=
S
fo
-+
[
=

A Al 7e2 S84 ¥ FAEAd &t SAC dEda QA
ol wzt Ale] FE ol A A Aol UEA e 2o A
F2 884y e Fche HEeR APHL Ao (EEe, ok,
g5 2018). AR AMu|zeh e FF Y MBS EUSE Qe 7
Tollde Al 79 aso dHisi s84d ans dAsLe AR o



olml Al 7]go] = dAel ol A HiL 9lew, ol AMgSte
Aol =7tusixa F@etE Qlu. BlE Add Al AAH HTA
s AES AASL JARE, ME|2o] & ARG fEole F¥E mA
A geEre AS FAJSAHCEET], deE, 2022). ol ArEsel 99
= YASHL Fole =7kl AHA] AMgokole dFe wIAA &
71 wizell, Algrel zgef wet ofo] wE ZAZF AT JhsAdo] AR
E}—t— Zolet Eﬂrﬂ}/ﬂ AIOﬂ EH?* ZIeAQ ZAET otuzt WA, F2fF

”Z‘H 7H AR & 5o AR s Al 7|&o] tF A=t "o
A= ALt 9om, o2 Qs Al 7|&9 &8Lrl Astd 4 k. ot
A QI AR BEE T Ved diF niRim A, AIPJ o==
Skal ﬂﬂl{% %01% HhorS Aok %h:} Aol AH 9=o] sl

o

Ackege, olenl, 45E 2018, wed AL 9, A% 5 AR B
o FAE mEr} AlY] 2RE Zol7 A% BS 3

AL 7159 o7 olsiet B8 5L koYl A B% 2 J1& I9F 49
maog AR Afel BashAAYE, a2ich, Al gaadel
g A ol & UEE Shu ALY
& deldlel G g 1S gl A1 18] ook Adns
ofof Frk. E Al 719 $AEL AYetn gAY & 9k WA A
s}

FAE vhste] AgAEe] Pelot S HAT Wast et
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ABSTRACT

A Study on the Impact of Artificial Intelligence
Technology on Intention to Use
Using Technology Acceptance Model
— Focused on the Mediating Effects of Al Literacy —

Yoon, Jong—Hyun
Major in ESG Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

& Consulting

Hansung University

Since the recent emergence of ChatGPT, a generative Al
Artificial  Intelligence technology has been spreading globally in
various fields such as businesses, schools, and household, and the
rapidly evolving Al technology has brought both positive and negative
effects. In the near future society where humans and Al technology
coexist, understanding and utilizing Al technology will be an essential
skill from the user's perspective. There is a growing need for Al

Literacy, defined as the ability to independently and critically evaluate
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the information provided by AI and interact with Al technologies.
Previous studies have mostly focused on the technological impact of
Al, with research on the relationship between Al Literacy and the use
of Al technologies being limited.

This study uses the technology acceptance model to understand
the technology acceptance process and Intention to Use of users who
accept new technologies and services. In addition, this study aims to
explain the relation between the level of Al Literacy, represented by
the capabilities to wunderstand, utilize, and critically analyze Al
technology, and the Intention to Use. Specifically, a structural
equation model was built to test the effect of the following variables
on the user’s intention to continue using Al Perceived Usefulness and
Perceived FEase of Use were set as variables of the technology
acceptance model for Al, and the factor of Al Literacy as a mediator
variable.

The analysis of this study is based on the online survey results in
2024, December among 312 adults aged 20 and over. The empirical
analysis was conducted using the survey data on Al technology. The
main findings of the study are as follows.

Among the main variables of the Technology Acceptance Model,
Perceived FEase of Use positively affects Perceived Usefulness and
Intento to Use, and Al Literacy has a positive effect on Perceived
Usefulness. Perceived Usefulness has a positive effect on Al Literacy
level and Intention to Use. Al Literacy level has a positive effect on
Intention to Use. In addition, this study examines whether Al Literacy
level has an indirect effect through the mediating role of Al Literacy
level in influencing Perceived Usefulness and Perceived Ease of Use,
and determined that only Perceived Usefulness has a significant

effect.
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This findings have valuable insights in that it attempts the
application and extension of the existing theoretical model of Al
Literacy, which has become increasingly important among the factors
affecting the Intention to Use of Al technology, and empirically
verifies the mediating effect of Al Literacy level on users' acceptance
of Al technology. Moreover, considering that the rapid development of
Al technology is expected in the future, the empirical results of this
study can be used as a basis for policy formulation to address the
issue of polarization of Al technology users and the Al Literacy gap.

Based on these research results, the following policy implications
can be drawn. First, with the advancement of Al technology, new
forms of Al Literacy gaps by social class are expected to continue to
grow. To address this, it is necessary to strengthen critical Al
Literacy skills in a more comprehensive way than solely
literacy—related ability to utilize information devices. The concept of
diversity, equity, and inclusion (DE&I) is an essential prerequisite for
strengthening Al Literacy capabilities and reducing the Al Literacy
gap.

Second, it is necessary to spread positive perceptions about the
ease of use and Perceived Usefulness of Al in order to expand the
use of Al technologies, as shown in the case of cell phones, which
are currently used in everyday life by people of all ages without any
inconvenience. In particular, two out of three citizens are most
concerned about the unemployment and labor insecurity that is
expected to worsen due to Al technology. To overcome such negative
perceptions,  active  countermeasures are needed through  social
consensus among countries, companies, and people, such as agreeing
on and building social safety nets and retraining systems for workers.

Third, searching ways to improve the reliability and usability of Al
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technology by solving technical issues related to personal information
protection and Al technology errors is crucial. To enhance user trust
and utilization of Al technology, it is necessary to solve technical
issues related to personal information protection and Al errors. This
includes  measures such as  strengthening transparency of Al
algorithms so that users can understand how Al works, verifying and
evaluating Al learning data to improve Al performance and accuracy.
It is also necessary to ensure the rights and safety of users by
establishing legal systems and regulations to prevent and address Al
technology side effects. These efforts will contribute to improving
user trust and utilizing Al technology more effectively.

The limitations of this study are that one, the survey data is
restricted to users in Korea, two, the survey was conducted at a
specific point in time and may not fully reflect changes in perceptions
and behavior patterns over time, and finally, due to the limited sample
size of the online survey, the survey questions and data may not
reflect all influencing variables related to AI technology. These points
suggest that tuture research directions related to the acceptance and
satisfaction of Al use include research on Al Literacy concepts,
competencies, and utilization applied to legal, ethical, and social

1ssues.

(Key words] Artificial Intelligence(Al), Al Literacy, TAM(Technolog
y Acceptance Model), Perceived Ease of Use, Perceived FEase of Use,

Intention to Use
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