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5.2.15 AA £k

A H=Eo] A5 AuEd A H=EEe 5 e 4134 F

N=382
ok ATk B FE=A7
A 2 5 4.13 672

5.2.1.6 7Hd Ll

248 2= oA MM Ay AROE AREA} o2
of Fom, & 98709 g% F folud WA 2670l hsiAT B,
At i) Ay ot [E 5-71% 2
o] 19.2%% 7V £ 1FL AAYT WEORE EE T7] THTAL
EEFL F AL, A 7B A9 HEHS BolFod Sk v, 8
ol M7t & Hobd 7H5Ae] oAty Sol gtk B0z 154%S
ARG A ne)GA Bop TR Ader: FEmelTel & o o] 4
A Solet TACIW o FLEFUL, FHol Gestd It So| A

ok AA] 154%E AA|SH AFEAF =419 QlElHolA 7fATF AFR-8o]A

i}

Mol 9l g
FFoge RIHHO| AT F o WEFoH FASUL, oA A
Aol uje B=gE 2 ZHULH S ‘2EAE 27| WA HEolFAL, W
2 ZArE "I St A ZAEL ofd o] ofgA o]gajorda] & n2AH
Utk 5ol ZzF AA =Sl

gt AqulA Do g AAG o]l8AtE 11.5%2 ‘A 5 AMgAtet &
T AT ER, AT T 4 e B REERR 59 $Ho] U o
olAl theFet Atm SHEIt AA 7E RAol A7 1% -3Eck Weo



L el ool & o wekow, o tekdt A3ZAAES} wetew

24
thob HAslsol glol EWskth, ‘Uske AEAH QA 2% oldsy
At

=

-1 ‘— o
Ak ete S94 SUEE Aol olgatEd Azete AdRACR et
ek ol2 Be AA® B Hob 49 a9t MY Waxe & 4 ok
[£ 5-7) ol g8telA AZsHs Auadl
Nl HAE
7+ 5 19.2
ZH L2 (FA Zoh =2 A 4 15.4
ol g2t T e H oA A 4 15.4
880l 4 15.4
g MElx "a 3 115
a4 71%s A 2 7.7
Rt At 2 2 7.7
T3Y sHEE A 1 3.8
FA 9 A2t 1 3.8
Al 26 100.0
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522 FA ZoF 9 2= ¥ HEE

lEo2 whyes i F A4S Hoe] Aede B3 A&
30.6%(1178)2 71 =A vebda A 25.1%(96%), A8 16.8%(64%),
AP 12.6%(487), 4td- At 8.4%(327), #d-AS 3.7%(14%) +=2
2 Yehgow, w&o AL 29%(119)E 7P ¢ S@og Uehdth o]
= B 28.6709] FAE AFste o2 =ofl Hlg A2 11709 FAE Al

(@)

2 Holt}h
A5 T"rﬁéfﬂ ALo= Ado|n| 2|7} 48.4%(185%) 2 IHHS: Zl7bo] H QL
oA 7} 34.6%(132%), A4zt 71io1 17.0%(65%‘) o7 e

[ 5-8] FA] Hof @ U= §98 BEL Zo] (LA
T2 W (%) T A E (%)
25}hol% 117 30.6
g 96 25.1
A}3] 64 16.8
JZoa Hhis B9k 48 12.6
ggtel=y F 7P
299 Ho -7 32 8.4
A g 14 3.7
e 1 2.9
27 382 100.0
Ao A (A, I8 5 185 48.4
7F4 wro] o]@sty HrAIdHEARR) 132 34.6
B NAZ 712 (EA 65 17.0
27 382 100.0
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T3t Kaise~Meyer—-Olkin(KMO) S22 QR84 Tygo] HAL g A
ot Bartletrt®] 734 AE2 FogEol 0.05 we|w W4 Aol
Aotk AL ofHlshd, KMO Z=9] gro] 0o 7hess aQlids
AE0 Aol £ 2E Yehddh KMO9 #to] 0.9 odeld 4
gl F2 ZoiH, 0.8 oold H F& Zolw, 0.7 ool At Ao
0 FeHE A, 2010).
= A= [B 5-1017 o] of &4 AxeA KMO el 0.930°]
a1, Bartlett®] o2&l p=0.00022 Heht adBAe 9% W45 A

2 otk WA anAe] Algo] Ager TER

d

kT
52

ol

6 ol gold HRleh Zlom A

¢

[# 5-10] QQ1EAM A} - KMOS} Bartlett®] A%

229H HEA 9 Kaiser-Meyer—-Olkin S, 930
TAE Zhol Al 2443.209

Bartlett®] 4 AA Ao 105

frojgtE .000

Aol AME HEEde 24T W F85H desior & FiE2 54
H S|

=
A7) AR AFE 742 dmA 4 (Cronbach’'s )

B

24 A [# 5-117 2ok SuAsEe duEos Jese] o A
57 0.6 ool AEst Qlekn WAL, 2010). 549 7 A4
M2 245, BAAT BE Bl AHEs} 0.6 olgOoR et A

[e]
2= =r}1 & 4 Qlth Cronbach's ¢ Alg= A¥tAel gE=L 7} (09382
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ArEQl HE 938

=

M

KT

{>
02
r <]
=
)

@]
=
o
o
=2
j=)
>
j)
o
=
\
il
M
o
o
>
>,
ol
el
32
v
N
[N
)
rE
>
Ir
do o Hr Ix

ox, Hu
o
KT
ot T
19
oz,
r.l
=)
2L
o
wn
©
o O
me
o

0.3~0.5 A=Y
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Z5 (=413, pl0D), AH]lA EA 9L (r=.446, p{01), A|AH
TZ(r=.471, p<01), 7k EZA(r=.473, p{O0DI} HA| wHELE Tho
BEEAZ e AoR Uit FAHCRE fousitt. & JH &

Mz B, ALE B 7] B 9EEs Sod A4 BEEE

S
r <]
r <]
a
Eh
>
iih}
&
o X
)

2

on MmN mH

—~
+
~—

rr o
1o Iy

)
o

Hir

_,4
)

ora

H
o APPAZS AL Yot ol TAzAH AT WA HH AR
QAT olgo] WHT oMol Uik Fast oz vehith heo
=

A"l FA 7hA] F-o] 527, Mu|a FE 7HA] F4o] 519, AR



i,
jm|
=
R
=)
lo
il
ox,
w M
H
iy
i)
>,
[>
o,
HH
iy
o,
~
~J
“[\)
o)
I
[>
i
m

LR R Ll Ea - S R R Eate - B I U I B s B ] =<3
1
5917 1
4727 456" 1
500" 5197 5277 1
4137 446" 4717 4737 1

_38_



53 948 WERF AA wERY nA e 9T

G WEEsh A4 BEE] AL G ohns] glste] FAY
A ente) 3 BAHOE AL EFAIE SALL T (stepwise) S

sto] tFolfeAs sk

HE

5.3.1.1 SA YA

A= (enter) ©f

e

=

I tFIALNS AT AT (B
ZEASB)O J5f vkt Zo] B,

Bl

Y = 1.532 + 0.090 g» + 0.157 g + 0.223 25 + 0.179 2
(0 1 AR =2 g, @ HHA ZA g, 1 AAE ZA o, 1 7k E32)

o2 AMHMW AHA A THEL(=3.117, p<01), AlAH ZF TrEn
(t=4.500, p<.001), 7}#] F- WL (:=3.876, p<.001)7} HA| TFHIo] {2
mgh ke L Aoz uehgdth SoulsiA Uea e Ar TS
ALt Al 7 G F AA =R mAs = el Z2ES A

L0

Hiet gl mEw, AAE FPe el 2362 g Rulsh vehgo
o, 45 HDE o ALE FD(-236), 7 BAR=21D, Aoz F
A(B=174) 99 202 A4 AEE] JFAL Fohe 2L ¢ 5 9ot
9o Ze BAAVE Fof A2E B G| olgAe] A WEHES
OlEd] K 2 ST oA D debitons, ssAn 22 4
28] B4o] Hrh JSHETY, ol§AEY WA WIS FrKATHE o=
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[# 5-13] 99E T=Ert A fEzof njAle I

HEES Ag | BES AL . ,
B SE B
&) 1.532 197 7.760 .000
AR ZH .090 054 .093 1.676 .094
A~ E4 157 .050 174 3.117"7 .002
A~ FE 223 .050 236 4500 | .000
7k &4 179 046 211 3.876°" | .000

R?=.327, F=45.829, p=.000

T p01,7 p<.001

5.3.1.2 @AY T4

WEET B24E, Ax

H EHo] £ w24E A4 wEE fooH w2 Ao eyt
AR F4 BEErt A4 s AYsts HE2 17.1%2 UEgon, A
HlA B WSV 27E ] 6.3%7F F1et 23.4%E AWshe Ao e
Ut A2EH 23 utE2ELl 66%, 71F] 23 wEzLE 2 7%71 Z7kEls A
(@)

U A4 A 327%=2 YERRT
g S AEA el digt AAAlS RP= 3272 deidedl, ole SHEad
|

g 92 749 IA4e] HA
25 BRAY) 327%% 495T dee & 4 9
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[ 5-14] 9o BEEL A8 DEEe] nHE 9

Stepl Step2 Step3 Step3

Ji4 t 54 t B t 6 t
An =3 413|883 530 |18 135 12436 93 |1.676
Au) s =7 311 2274 209 |41 7 |31
NPS- = 302 |6003 536 |4200
74 F4 211 3816

R?2 171 234 300 327

F 78.291 57.778 54.090 45.829

b 000 000 000 000

EEES

"p<05, T pd01, T pl.001

FE WSRO A gk njAs I A=E fofste tF
B0 LA F FTALHL A (enter)S AHEIITE IPHEALE HAS

B AL HIZESHAIR(B)Ol os that o] EAE U

Y = 1.883 + 0.052 2~ + 0.1542> — 0.109 2~ + 0.246 2% + 0.095 25
+ 0.083 2
(T, 2 7TE g P AIENE, g AR, gt 8L e T R

IARA ] At AEe 2622 YEyTh THEEete] JARE HEA
(t=4.725, p<.001), 71 (Description)(t=3.371, p<.001) A=/ (;=-2.364,
pLO5)ol AA| HETo] FAMCR Fou| JFS vAs Alwm YEY
om, FAG(t=.923), F84(=1.951), HF(=1.789)% Fnlgt Fgo]
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[Z 5-15] AR =2 519 Q471 AA WH=Lof u]x]

Rl

FE9F A

—

B SE I
&4 1.883 187 10.091 .000
FA4 052 057 052 923 357
7145 (Description) 154 .046 193 | 337177 .001
Al=14 -.109 046 -.130 | -2.364" 019
A2 246 052 276 | 47257 .000
84 .095 .049 113 1.951 .052
v .083 047 101 1.789 074
R?=.262, F=22.148, p=.000
"pL05,""" p< 001
5.3.3 AH|A 24 TEL
AE| A 24 WEE A gFIARAY] =AU F A A
A ot A, & A2 HIEESHAIT(B

(enter) ALGHLE. BARAL HA
€

o ol thgh

Y = 1.883 + 0.262 2~ + 0.1622» +0.1522

(z @ 91RHARL, 2

D QIE o)A, g

_42_
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s|71R40] dat dEele 2842 vehdth wEzele] AzE odY
2H1(t=5.601, p<.001), AEH ] A(t=3.957, p<.001), A4 (t=2.364, p<.01)
o0% RE fa7t A4 BEZO) FAHOR FYuG GFL nAE Aoz
ehdth E2E A4 dle e vimste] AR B4 sh9 949 Fans
wa sk AFeiAl(8=296)0] TFY RS PFL F o= ekt
webd gl tiEk BEEA 1 ZUkE, A4 BEEo} 0262 F

Tbote AoR §5 4 Qlth(&E 5-16 F2).

(X 5-16] Au]A~ EF 519 8471 WA 2o vx]e 9

HBEZ3} AS | 223 A%
t p
B SE B
(A4) 1.883 187 10.091 .000
Qg tzrsl 262 047 296 | 5.601°" .000
SR SIES 162 .041 197 | 3.957°7 .000
A 152 .051 167 3.0047 .003

R%=.284, F=50.031, p=.000

Y = 1.697 + 0.295 2~ + 0.228 g~ + 099 2

(2 @ AREEOlA, 22 - ATEO, 2 ¢ SHAK

-
~—
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AL At Agge 2992 depgoh wrEEete] HARE AHEE
0] (t=6.494, p<001), Aol (t=5.351, po0DT -SHAIZHE=2.097,
p05)0 s BE Q47 AA whEko] FAACR {ou|gt JIFS vA=
Ao 8 et

B2} A% Wleh g wliaste] AR FA 89 4450 FAnE pe
shel, AHg-gold(8=3200] M e e ML, HAHQ009)e] AT
e EAdoR

NHE AHgEoIH2(8 =235, pCO0D7} THELe] HlAE o
Foulsh ekt theoR HEglH(8=2620] B
A 75420099 AFANME FTEoH2AL=250, pLO0D7H e
NAL g BAHOR foust tehdth mhmtoz B9 AAW S

HEEF MESE(A=11D0] 7P W2 ddez Yebdth@E 5-17 &=x).

(& 5-17] Alad 24 619 8471 AA HFEo nA= 9

BlEESH Ag | EES AR
B SE B ' P
@) 1.697 195 8.702 .000
AF-g-8-014 295 .045 320 | 6.49477 .000
8ol 228 .043 262 | 533177 .000
SHAIRE .099 047 A11 | 2.097° .037

R?=.299, F=53.779, p=.000

el AEH el =T T FA AT (enter)

| A
ANG AW, Ge FANS AEZASB) o



Y = 1.778 + 0.144 2~ + 0.261 2= + 0.196 2~

: 242 AF&(sustainable use),

: 2|42 AR&(sustainable use), 2%

SR AT AgRe 267 Uehith MERSlY] PARE AR
F FF(=6.028, p<.001), FH(t=3.827, p00DF Z|&HH ARE(t=3.059,

pl0De] o2 BE 519 847F HA Wk FAHCR Fou|gt I

g mAE AR uehdth BEs AL we ke vlmste] Ju A 59
Q40 FA5S PO, AR FAHF=204)0] M AT FFL %]
L Aoz ey olold 2H(8=-.203), A% AL(B=161) £ o

LERSTHE 5-18

Hx).

(& 5-18] 712 &4 59l 847t AA| wrEkof ma]= I3

HBE35 Al | BES Al
t p
B SE B
) 1.778 204 8.705 .000
242 AF2-(sustainable use) 144 .047 161 3.059"" .002
HAEA P4 261 043 294 6.028" | .000
FHA 196 .051 203 3.8277"" .000

R%=.267, F=45.995, p=.000

T p01, T 001
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FA| Zopell mhE =X zpo] HFo] it ANOVA #4 Z2izs [#
E

Akl ko] dig] AmEyE AS FAA Y FAE At F
ool mtol 4202 7PF E=A UEhgom, ololx Abs|(4.16), &3k-Cl&
(4.10), AA-ZAA(4.09), THF-A-8(4.07), BA-tA4.06) o= YeRG
opzeto 2 W&ol Pk 4002 7Y WA vEpth Al grEE o] FA
2 SARSE {5t 2tolg Holz] ok

AR FAo A5 FA A AG-AAE Hdht Joho] Pato] 41602
P E=A vEreH, olojx E-AS(4.07), BE(4.06), BZ1-F7(4.02),
AS](3.79), Bol-of&(3.84), 1-%(3.55 w02 Uehgt. AR Fxo AH¢
SAGel 0445 FOSE 059014 FomIRt Zpolrt yEht o]-§2F A wE
Lo JFEol Stk Ae & & dedl, Scheffed] AMFHZF A W
(3.552 A 3 “ A4.16)5 Aosh= Ao 8 4
L7t §olu|stA =4 YebgT

M| A FA0] e Ags HD FAR A Ho] Pt

O

= [ R 402; 7]’
A vebgou sy

¢

fol
ol
o
rr
)
p
KT
k)
2
&)
o,
2 o

] 0]

W5(3.45)18] FA kol 214= UEt 179
ok FH0 A$ BAIAS AT Ao

ol 4152 7HY EA detstou 7P W gdo] yehd w8(3.45)%
= | gkoreh 7HA] 4o o

< AgRt o] wdo]l 4.092 7H
4.06) H7-tA(4.02), A+S](4.02), &
3&(4.01), TFAS4.00% HebhTh mprEte R wso] Hit 3452
o2 okl Hs 7P @A debseh kA F40] B39 FAGe] 36622

1o
> of
o,
)
ed
o
[9)]
W
o
fr
i
o,
i
Jo
1o
ot ok
)
o
fl

24 Avo] we}, FA| Hokso] R A ATE kol A
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[3 5-19] A4 Eofel o8 TEE zo] HF
N=382
He(y)| B SD F p Scheffe
A3 (a) 64 3.97 .590
A& (b) 96 4.06 646
- 238H&(c) 117 3.84 .765
%Oﬁ B 21-9HA(d) 48 402 | 699 | 2.182° | .044 eg
4478 Al (e) 32 4.16 574
WA S0 14 4.07 .829
W& (g) 11 3.55 .820
AL3] 64 4.02 654
g 96 4.09 682
2ot 117 3.95 764
AHI A
=5 H7A-9rA 48 3.96 944 | 1.398 | 214
At -7 A 32 4.06 669
WFAS 14 4.00 784
=] 11 3.45 688
At3] 64 4.06 774
g 96 4.05 622
R 2ot 117 3.89 667
%1; H7A-9rA 48 4.15 772 | 2.099 | .053
At -7 A 32 3.97 782
WA S 14 4.00 679
A= 11 3.45 .820
At2] 64 4.02 745
g 96 4.09 682
. wetd& 117 4.01 .866
) HA-qkd 48 4.02 887 | 1.092 | .366
At 73 A 32 4.06 .564
WFAS 14 4.00 961
=] 11 3.45 | 1.036
AL3] 64 4.16 479
g 96 4.20 .592
Autz o] 2o}-& 117 4.10 687
;J%—}_ HA-9kA 48 4.06 .885 .389 .886
At A 32 4.09 734
"p<05
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4 s WwAIHEE 7PY ASste AdEo AHZ V15 P
Aoste Hao] wEErt fou|shA =4 vEE, AAR F4 EEs
rAAHES 7 Bol o] 8oty 42 HdHt Adon|xE 7P @ol
o|-gstal 42 Heto] MFHETt fofustA A UERT AR F4Y H¢
ez {3 mg TEkof glof Foet Ato|7F yEhtA] ottt
I 5-20] AT 733 g WFE 2] AF
N | g+ | SD F p | Scheffe
AP ERLR) 132 | 3.89 | .621
Ef 2doluA(AF, - 5) | 185 | 4.01 | .715 | 1.115 | .329
b A7 715 (E9) 65 | 3.98 | .780
T FATHEAR) (a) 132 | 3.86 | .644
T]f Aolu (A7, 1% S)(b) | 185 | 4.04 | .765 | 3.939" | .020 | ca
o ANHZE 71553 65 | 4.14 | .846
T FATHEAR) (a) 132 | 3.83 | .660
A]ff] A"olu| A (A, 18 5)(b) | 185 | 4.10 | .703 [6.027 | .003 | bda
o A7t 715 (59 (©) 65 | 4.00 | .771
R ATHERFR) () 132 | 3.86 | .773
7%2 Agolm|Z| (A4, 18 S)(b) | 185 | 4.10 | .760 | 4.501° | .012 | oa
NHZ 71553 65 | 4.14 | .882
i FATHEAR) (a) 132 | 4.02 | .538
AU 2mermera, 39 H)®) | 185 | 416 | 719 |3130° | 044 | 0a
AAZZE 715597 © 65 | 4.25 | .751

"pL05,"" p<01
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ABSTRACT

User Satisfactions on the Digital Content of Archives
& Records : Focused on the Records of Republic of
Korea of National Archives of Korea(NAK)

Shin, Ju—hee

Major in Archives & Records Management
Dept, of Library and Information Science
The Graduate School

Hansung University

Today in the field of archival content, the focus is on record
content for various "classes" and "goals" rather than current records—based
content for traditional record users from the past. Responding to the
needs of diversified and specialized users, the National Archives of Korea
divides users into three groups of common people, students/teachers, and
researchers to provide archival content.

Previous studies on user satisfaction with archival content assessed the
quality of archival content itself and satisfaction with it, but none of
them examined user satisfaction with a certain single content. This study
thus set out to conduct a survey on user satisfaction with the "See South
Korea with Records" content provided by the National Archives of Korea,
identifying factors to influence satisfaction and proposing improvement
measures to increase user satisfaction.

A survey was conducted on satisfaction with "See South Korea with
Records” content provided by the National Archives of Korea, which
provide information about changes to the time and life of the nation.
Given that the content reflected the "aspects of time and life," the scope
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of respondents was limited to majors in historical studies. A questionnaire
was devised, consisting of four areas including quality of information,
service, system, and value. For data analysis, variance, frequency,
reliability, factor, mean, and multiple regression analysis was carried out
for differences in satisfaction according to "preferred topics and types" in
the four areas and "See South Korea with Records" in general areas.

The analysis results show that service, system, and value quality had
significant effects on overall satisfaction with system quality having the
greatest effects on it. Users had greater satisfaction when they had higher
use and access availability, two subelements of system quality, with "use
availability” leading to the greatest dissatisfaction. Value quality led to the
highest level of satisfaction among the four areas. The regression analysis
results reveal that when the utilization of archival content made a
contribution to improved productive abilities, overall satisfaction made the
biggest increase. As for "preferred topics" in general areas, the "education”
topic recorded the lowest level of satisfaction across all the items. The
"manuscript(historical material’ type recorded the lowest level of
satisfaction in all the quality areas of ‘preferred types" and overall
satisfaction. Users were asked to answer short—answer questions about
improvement measures, and the highest percentage of them mentioned
"improvement of legibility."

Based on these findings, the study proposed five improvement
measures.

First, there is a need for service to provide "topic recommendations”
and "connected topics” based on the Big Data technology.

Second, there is a need to expand specialized and various content to
contribute to the improvement of users' productive abilities.

Third, there is a need to expand the content related to the "education”
topic with regard to the expansion of various content.

Fourth, there is a need to provide the content of the body by using a
"text extraction” model for intelligence archival service to supplement
manuscripts(historical materials).

Finally, it is needed to provide large font service for greater legibility
and develop a website based on the "responsive web" technology.
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