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ABSTRACT

A Study on the Docent Chatbot Interface Design

for Archival Exhibition Services

Lee, Won—Kyung

Major in Archives & Records

Management

Dept. of Library and Information

Science

The Graduate School

Hansung University

Recent exhibition trends have departed from one—sided exhibition
formats to emphasize more interaction—based approaches and enjoyment.
Institutions that host exhibitions are trying to overcome the limitations of
information provided by exhibitions and becoming interested in online
exhibitions that have higher cultural information sharing, utilization and
interaction with the users. While the number of archives offering online
exhibitions 1is accordingly increasing, it is difficult to find highly
interactive online exhibitions or online archival exhibitions that explain
the context and detailed background information of the records. In order
to increase the interactivity of the archival exhibition between user and

archive, exhibitions need an online guide who can answer any questions
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immediately.

In this paper, I designed a docent chatbot that combines the
information—rich docent service with the functionality of an instant and
interactive chatbot. To do this I analyzed the opinions of the archival
exhibition directors’ opinions on existing chatbots’ functions, interface
attributes, scope of guide information, and chatbot user guide. Based on
the analysis, I designed a mobile version of a docent chatbot with the
example of archive contents being exhibited at present.

The results are as follows. Firstly, after analyzing the chatbot’s menu
and functions, I realized the docent chatbot’s interface needed to let users
figure out the basic search engine and exhibition contents at a glance. I
accordingly designed the menu so the search engine would offer text
search, voice search and push technology and for the exhibition to be
accessed at a glance through a faceted browsing service and keyword
browsing service.

Secondly, I could see that usability, reliability and usefulness were basic
qualities to be reflected in the docent chatbot system, and that the docent
chatbot interface should emphasize sensibility more than other interfaces.
To achieve this effect, the design made the metaphor, character and way
of talking feel friendly. I also included a question—type browser menu to
combine searchability, accessibility and simplicity.

Thirdly, looking into the FAQ in eight archives to figure out the range
of the chatbot’s information guide, I concluded that the most important
contents were finding results, archives guide, information use guide,
search guide and user guide. Therefore I chose the docent chatbot’s
information guide menu as ‘Exhibition Guide,” ‘Information Guide’ and
‘Archive Guide.’

Fourth, exhibition experts would have to provide a description of the

exhibition content by user level and content and moreover add content
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and context descriptions relating to the exhibition to help understanding.
Therefore, the first page of the site in this study was designed for users
to select the menu interface by search level and to have search
accessibility and simplicity reflected in the browsing search function.

In conclusion, this study proposes the following docent chatbot
interface. Firstly, the main page will provide both ‘browsing’ and ‘search
query menus, allowing the user to select the search method. The
‘browsing’ section would be comprised of exhibition contents including
‘Content of the Exhibition,” ‘Purpose of the Exhibition” and ‘Composition
of the Exhibition;” the context information comprises ‘Background
Information of the Era,” ‘Historical Background,” ‘Background Location;’
and the information guide would include the ‘Exhibition Guide,’
‘Information Guide’ and ‘Archives Guide.” In addition, I expanded the
browsing element for more in—depth menus to show events and
exhibition records with title and keyword. Meanwhile, the search query
browser would have ready—made key questions about the nine menus in
the browsing page so the user could readily find needed information just
by selecting a question.

I anticipate that the docent chatbot would make exhibitions easier to
understand and user—friendly for existing and potential exhibition visitors,
becoming a positive experience that leads users to revisit and revitalize

exhibitions.

[Keywords] Docent. Chatbot, Interface, Interaction, Exhibition,

Exhibition information
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