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2.1 8 ESG-A&7Hs74 9 Hi-%7t

2.1.1 9 2=29¥ HIAA

2.1.1.1 7 228 AHE(UN Global Compact, UNGC)

D A2t Ha
] opt2 AMAFAZH(World Economic
ASANASE BEZ A7 FET 7|

9 #x ot welet 229 7Fg<l UNGC(UN Global Compact)ell &%

UN ARE%, fAQATSHRRY, FALEAT, fATFAS, FA7H
o]

2] UN gbsh7lgse] dxste] 3= 9

=

o] & AFsta Qirt

20009t FRHEEH AAHoZ 2749, FEAD T AR Ao o
71459 Aol Hxp HotAHA UNGCO] 7Hlsh= 71959 471 27
7] A&statH A =g -21E 3 2016).

714S YsliME 71 diE7E UNGCef| 7HiejAE myet A4l
5 gdeo] MAlHA-S AA UNGC 7ol AA=H, 20179 Aytr] 7
AARo g oF 1627 274 & 9,531719] 71¥4o] UNGCo] 7Fsta o,
AZF oF 47,1217] o)ike] Tl EuArb wjd AbEE L 9ok

20229 129 71 v #Zoeld 7192 299702 AR ST,

ek

H

filo

=

i
R

D 20179 4] felE2dF9E Foqds hyl. f¢ 224 FHE =93 FuelA.
http://unglobalcompact.kr/our-work/gc-news/?mod=document&uid=1211
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UNGCel  7FSier 3 719 2 =A2 md olgH A<l
COP(Communication on Progress, ©|o} COP) E= FoHI1AQl COE
(Communication on Engagement, ©|d}
HAEZY- 2 2016), 2 719
T= AE7Hs AEAA= sl
St= HIAME 243 ol A|E5HA] EotH H] A% (non—communication)
= 7okl A APEA7E HH R,

UNGC Hile ¢4, kF, o7, W] 4o Fofol diste] A4 =71zt

2xA50 A9 Bae] Hgwolor & 100 YA AN 9=, 4t

A, et e et 29 A, FA|AT Bt gEef 5 HAAA FoF
of A gt
UNGCE] 4t 2oF 10t Y79 FA414 W& ofefje] mef Zth

2) Sy UNGC S AR, 4l =29 FHE 33 3] o]
http://unglobalcompact.kr/%ea%b0%80%ec%9e %85/ %ed%9a%8c %ec%Ib%9I0-%eb%aa%al%
eb%al%9d/)
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3) AAHA

UNGCE AH8ld 219l @ 27158 7499 7ae 93 2429 oluA
Huaad @4 A8ld 71, (471549, BSG 5o deldd A 2ra
o

—L
A HHde AXstke Aber 1HHA Qe UNGC 3971 9 =
UNGC 104 ¥2l9] & 98 = ks

E =
T ogled, BuA Z4 7lze] Hwd e %}o} el E o] E

2.1.1.2 GRI(Global Reporting Initiative)

D F=#et AHas

GRI(Global Reporting Initiative)x= 1997¢ u]=- NGO<S! A|2]=(CERES)
ot FAHEAY(UNEP) 59 Fhz AyE HgedAdz, 2 7]dE0]
Alej=o] g3 ae]l Ao dztste] ARRlAele g 4 s AAFXE
o= AS FHor HAYEoh. AlE=(CERES)S}F dF:A AG-A(Tellus
Institute) ] &7+ & GRIE= A2 42 dold” A4, AR, F3+4=x
o FA7MA Rt AEIFEH AL astrhs T wEt HilA Tto
Eepjle] FH& 771 A&kt

GRI:= 200095¥ A&E7H5739 HiA Zto|=giels AAsHloH, o]
WS Hskr] s Z1gely H g7 xA],

€
o dxtHor &g o S Xﬂﬂﬂ‘”ﬂr(vﬂi‘ﬂ* 9] 2017)
[e]

m]o I

rlr

4) G wFe “GRI AR 7]F, G4olA  StandardZ  HFATY, <AE7EAE>,
http://www.sjournal.kr/news/articleView.html?idxno=231 (2022.12.09. F& 2l 7|A= E
=2 2.
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20008 Fz=2 ¥xE GRI 7Ho]==210I(Gl) ©]% G2~G42] FHo|EE 7
A 2016W0fl= GRI EF(GRI Standards)o] 2rEE it 2021 7]F GRI
FEFM 7telEeiele Ae AZE Al 7HA] 7IEED)Y AAR /=]

CEE 71 H 7]l 482 4 U= GRI 3% BEE
x E

A48d & e A8
1011 EHOJ TN 71 551 = GRI F
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Z
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|19 2-1] GRI &F AAZ

" GRI 7|& ‘
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i = A 7 e ™ g R =
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2.1.1.3. SASB (Sustainability Accounting Standards Board, A|&71sA 3
AZIEH<L2])

D #HA1e Ha

A2 A 71 F=IFRS A TO] 2t COP26 9]€](2021.11.3.)9014] FAAE7Hs
A71F21¥ 3] (ISSB, International Sustainability Standards Board) AH-& W
SHAA, FAIZIES] =AA] B9t FFo] UEUAL glor, X&7tsd B
o] AA 73t g FAZ|ES SAA mEzSt] U 719 FERAE
oiale Zart dokEseds], 2020).
E79] ESG A 71591 ul=9] SASB(Sustainability Accounting Standards
Board, Z|&7FsA 2AZIEAHLS]) 7] B2 FAAEY e €1 9l
A A, 2021):

. SASB EEe A HE/FES HolA

L E fk
. FUA WA A ARslEE ohe, AAKe 4R

A 5= F9l olsiEAA HEEkE Foistal =

SASB7F Aot A&IbsA BELS ) AA Jgo] NS FET
St 5L A WA F5H BARES Juls], ol ESG B
oA 1ol MRS BT AFH BANA WA 5 Qe AP 78
2912 seb-pEsts S olF APsshl st AuTE AUl 27

5) “=ll AlE 200t 719 S 14370AF AE7Fs G H A kg AlE 71.5%7, BEQJEFTX,
2022.11.04., https://www.pinpointnews.co.kr/news/article View.html?idxno=152973
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2) H3 g 3 Ax

SASB+= ‘ESG'E &7 (Environment), Ate]4 Z}2(Social Capital), 14 =z
¥ (Human Capital), AFFE2F7} A1 (Business Model & Innovation), ¢
A3t Z)8FZ (Leadership & Governance)@] “5t H(Dimension)” 2 &
star, 1 9 ZF o wet WHSH] " dub o]47(General Issue)E A

et dE, 2021):

SASB

ols A TIE HAFE WY FIFH A oAF, FAR

B olR, S A Al 21 2§ bsA, 7199 55

~

dE ARl AETFEAE FA AR REE AR AER
AAE vrAsto] 1170 AEet 7770 A4S 2ok L 7
Adard A&57FsAd AW 7154 (Sustainability  Accounting

Standards) & A|&3%F

AFEA PR AFS|A AFRL pA 2 A}E], 2R W HH = =
Q oF TARRRete] BA| BeElE thE. of7lofl= 1, FoF A
Ho, A AA N, Asket g it H 2 ARt &

o]
=
ol 274 7}AXAA (affordability), A7 JE= HZYA npAY
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ABSTRACT

A Study on the ESG Management and Evaluation
Results of Financial Companies and the Perception
of Financial Consumers

Lim, Sung—]Jae

Major in International Business
Dept. of International Trade
Master of Business Administration

Hansung University

In this study, various ESG management activities of financial companies
were examined in each area of E, S, and G based on the sustainability
management reports of four financial companies, and major domestic and
foreign evaluation results were also identified.

Apart from the activities of these financial companies and the results of
domestic and international evaluations, we tried to understand through
empirical research how consumers perceive ESG management activities of
financial companies. we also investigated the impact of perceptions of
ESG management activities on corporate trust and corporate loyalty.

It has theoretical implications in that it has grasped consumer
perceptions together through empirical research along with the results of

ESG management activities and evaluation of financial companies.
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In practice, above all, as the results of empirical research on consumers
suggest, there is still a lack or lack of awareness of ESG management
activities and excellent companies in each area, so communication with
various stakeholders including consumers, is necessary.

In addition, there is a difference between the evaluation results and the
ESG area and comprehensive evaluation results recognized by consumers,
so it will be necessary to re—evaluate the ESG management activities of
financial companies based on the results.

Finally, ESG management activities are shown to have a positive effect
on corporate trust and corporate loyalty, so more systematic and active
ESG management activities should be continuously implemented based on

empirical results of consumer perception.

Keywords : ESG, ESG management activities, financial companies,

consumer perception, corporate trust, corporate loyalty
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