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1. e HLEM

JATAIY = AN & F o, UL =3¢ HuM 4o}
Z 5 g 2YdEME YA MY ERE(conflic)2 AT F Rl B
HAQA HKY dyelthh 23 € Ao A Y ZFL PAFO|A
MABZ G AR AGAA e B Z5E MNYsA "o os
2L ZFL MAEE EH EEERYE 3oz Q7|5 & 3
glo] A0 B3 FAE Bk ¥t g o ZFol tiF ]
53 2Wg A3 31 71Fd FHE FUIds FAZA TFH
2] 7} glojof .

B3], n{olale A%k HHE FHSIE T ¥uxHo FF4dA
E o, IALY] ZF5L fuzxF fdf EF AU TS vA F
At g UunFYgL Hu FAA o|FoXe EE 1EE¥F
o] A& FAE B|Aol HEe JMed 2Ae #FAEE FaFIH
TXEE @49 2% W47 8 Aol

2dd §nPdAe nAE 45 48 AEAGCI Y JBEAIL A
2 27 o A AlAEo] AFHAY 4IHA 7T
A AAA . oy s, 9F3, AE3AgE "olste &
A4 MA FAHRE Z@Fo] A EHS =HUEA mIAHY o

1) BERRR, "SwWTEY BRI TR, (M&: 3Rk, 1994), p.373.

2) FMEY:, "EXERA,. (M&: 193RI, 1989), p.469.
3) E. M. Beck & M. A, Betz, A Comparative Analysis of Ganizatic Conflict

in School, Socialogy of Education, Vol.48, (New Jersey : Prentice-Hall
Inc., Winter. 1975), p.175.



7tA e &o| 3 ZAFolY PH4oZ HEHE FAES Bo] o)
Al @k wfold ALY FAHRI YFE T3 2 AAE ASTIE
o A= S A4 ol A& AWEFHE J¥AZ B ¥ast gl
Tt nALe] BE §FL a2 FAEY vl v 7] o TA}
= 3 AA7E 71 F4F 2] @3] "doke FHoA ALY A
¥, Hx, 23, 85 T REHT GASAA=S 943 4% 1
Aga & + 9o

Ao FHE A4 {9 L wo|7] AHAME nAEY
A7 HAHFH A2 BAdY. o]l YA YR zHE N3
Aol AU 8o Bues AEAH A& A (professional autonomy)&
HEG 5 ASE ool A} |

2 47 L{ERY S4E Lol3HA 37 A wAle TESa
A& 4478t I HZAYUE Y PaAdA & FAE 9479 7
A= 4R

2. HH3Ee] By

AA : St ZEEFNA ALY ZFAQL U 2l

=4 : RANY] ZFAQL £E FH g} oA 2olr} JETtE
8 ol

AR AP =7 2F5 80 ARA A RAAs ) g Fa)
A YAES mAE Y.

) EWE, CBESBE WES Bl BU TR (RBABHE FBLRT
1989), p.1l.

5) HEXER, "NBW.. p.19.



3. Hee RBEY HiL

E A7E d79 BE ©ASY) Astd EQY A7 AHRA
A78 WPAAT ool U A7 W&} PP oheH gt

1) HEe AR

A7 Y& @ IR AP =7ls ZF5aU8] HAYdTAER
T XA E4 T .

@ BEE ZFAY2 7U%E, SE8F, A8ALE, Ju3g, YA
g4, AGAR BAZ ERSI o #F%d Wiz 2AEY ZFadE
Lot

Q@ Y v|FHACIE, FY, A4, FA) WE A ZFaY
= AF3AU-

@ sa Fge AL E A wAY AT A gL KR
=4

2) R HE

(1) XK BA%E
ALY ZFadd diF o]lgF 1AL HAste FHEE J|EEY, &
TEIA T2 EA4-FEAH-

(2) FHEIK REHRE
O AdEA A €AW 971 2]y U 3R A A
o2 19943 29 17dEEH 39 159 o AA AAESST}. AEA B4



ASE S8 305F (245§ 94.35%)F FASHA FE 298 (98%) ©
1T},

® AEAY T4 YL ZEEFEEA oA mAIZFLU ®
dE STUYFGEY), SRRFCED), ARAZGEY), ¥RPIGE
5, AAIBAGES), AQABBAGCEY) 59 71 FHd F 308D
o2 3.

@ AEA 9 HFYH L t-HAS HFEAH(ANOVA)SY FARYE ¥
€3t

@ B AFNA AL AEAE AP =7 Z25addd i As
T8 AL Jdgez JieAstd ol FA £AR FFIHUG-

(3) AES EHA

E d78 989 AILE RAIETE “TAMRF AAMA|"olH, o] A
ExE Simon® Marche] 2 ZF #¥Y MLF 2F, /AL 2T,
A 25 L 71Fez 3o Fgkel ML Aoz ZEESS BH
Bl 22" FAEXNE B dF9 tad duA BIE, st AHES
At

4. HrsEe] wlR&

) B AEZALe ASAY ZUtta 2Ae] 88 ABEAHY EH
olt}. & 7|4 JYEIG ALY ZE5L8AL A IX R FHE3=dH e
A7 UG,

2) & dojA GojA Zxigtm 3ALY ZFade tiE gt
¥l A] A@Fo ALY Y B34S 7Hd 232 g3 E o< 8t



0. HEiwty Hx

1. BEES B

HUALE A ZF(conflic) 2 ¥ & flv AU dde e v
g}, olE 3 ZdEo] g XHAAME oYU 4 Qitt. E3] nF A
& Zol WAL =rle AR} FEe BANA oA, o3 F9
ol ZFo] EHIEHC P ZEFHY Aagez ey
=0

ol ¥ ZAFol BRYUMNEHTY FugFPgL YA 3o & sz ¢
% B3V a2 FHEHS Hojx=d Bt oy AddAe A
2] A TS 718l MUY B-A7LA] &S Y. §3] FuHP PGt}
WAL AL FREFe FEHQJ HEEFRSZ LA Ho =
AAA AANE EH1E AE F£5 Y6

old FHolA ZAFL ¥ ZFFGd UolA o F%E v glod
Z235& o|FA & A7} e EAE AUz g g ARr|z AL

DB & %8

A Freude FAEAH A AR EAFE UHoz g AF9
FEo U= A2 KA AAYHQ] Lewin U3} f39 ALE
A e FEHEValance)T] TAANAM LA B FR2 Mol
old ZUNA F /e sl MYPol FAlA AL e F4&

6) XA, "AFPPYAE,, (ME&:BdE&XA}, 1993), p.169.
7) Humber H., Principles of Psychoanalysis (International University

Press, 1955), p.14l.



2l vl 3= Aolz} YA

Festinger= 7l%1°] AZREEHE FHY /H3dE& FAlo wolEo]s)
=@¥ o Jvelvde 483 Z5U4E @A oy olst
o] A% % AR A YA YytFHo 2 EARY ZFAEHA 3
Aol HEE @3 U3kt Robbinse ZE5 @ i3] AEH §|A,
WEHLY BHEE JALY JAAA £/} =H, 0

AR, AFH Z5EL 189034 1940d9] o]27|71x] 259 9%
oy} JlTol &I RfEoltt. BBH FEHRCI Hum FHEdAMe
SEEoIY A4 FAUNE 7 UM R FAHLE] BEBA 2 o}
UM BEFE BRI ¥ FHYXHE FIHA olF Hade
A2 BEE ZsdH s 97153 Al AAHoF stk .

Owens= A A ZAFE REB(abnormal) FHolw =3
o 2 AHolzt Koth) & ZAFY EAE TAEIY FAHARE B
of, & EoldllAd HAF AYEL YA EdAY FEI #HHE 7]
3lx] £33l Z5o] A= Aoz BE Aol

a2 HFAH WHO|EL A, HH—, FE, R, B <
S ANA= 793 £95HE X (smooth-running organization)-g 4
s3erg, ZFd B A7 E ERIs REY dFE AP

8) Lewin Kurt, A Dynamic Theory of Personality (New York N.J.: McGraw-Hill

Book Co., 1935)
9) Festinger Leon, A Theory of Cognitive Dissonance (Stanford, Caif. :

Stanford Univ. Press, 1951), p.33.
10) Robbins Stephen P,, The Administrative Process : Integrating Theory

and Practice(Englewood Cliffs, New Jersey : Prentice-Hall Inc., 1976),
pp.103-164 : Idem, Essentials of Organizational Behavior (Englewood

Cliffs, New Jersey : Prentice-Hall Inc., 1984), p.231.
11) Owens Robert G., Organizational Behavior in Education, 3rd ed.

(Englewood Cliffs, New Jersey : Prentice-Hall Inc., 1987), pp.244-246.
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=4, 3% AT ZFTEL 19400 dd] F 719 19508 7)o A
ATt BE A FHAA ZAFold BE ZFHd Aoz A
e AL2 HAY =L I HJIAN HAZHA #FE ¢ Ad. o
et FEo] digk e EAdAV en, & R M2 FAPs,
59 F9E W3, AEE A FAL o} 5L FAHFHY A
33 7le& 7HA ey, RE ZFS Y Ho] olyry] & $
&8oF g FHFS UT.12 ol 2HGM ZFL AAE F+ fe
ALE 22 AP KT FE4E Jods Aoz By 9l

AAs 43383 d5dolt

S5 AE2 A A Robbinse= <y 1>3 o] A3t Qi

ERINEEINERI N ERY

<38 1> WS EX2Y

2H e AN FAYE W] ALY 5 Slojo dn Wse
250 AN AU oA FEE BEL AR FusHT A
= A4e stAen 03 248 BHMT 2FL AogEn &
AT VW AFAUE o9} &P Az BEL FIHoz2 2 o
ot Aol 5L Wss WA AJ € 2o &, Ag
¥hg AASBE &7 283 FF gt Aweld 2E R

12) Robbins Stephen P., op.cit., pp.261-262.
13) Robbins Stephen P., Organization Theory : The Structure and Design of

Organization, (Englewood Cliffs, N.J. : Prentice-Hall, 1983), p.291.
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2 ZA3d 932 dojyxe Ao] otYYy. o]g o] AFL WIS
7IHA stBg ZEE& ILF-}ol o= Aok, EFo| fle 3L
BRRRyol F3FAold Wit JiYe oo AR X¥ FYE
BATa 19

o9} Zo] 43I FALAH AFFNAM= =37 EZEA FHAIY =
7|52 HAX{Y fde grisFez 1 4.

2) BRG] EFE

ZF(Conflict)ol @ YHE & flv B34, EFES B4 9 TAHE A
Ztsle AT & oldY T EAU FAMA(party)Itel LA = A
# (struggle)o]| }.195F ZAFo|d & ol AEgE e B A X|(disagr-
eement)?] FA|o| M2 BT o7t & FAAE U YHE F
e 35 old.19

7122 AFL ¥ AU B DY EFHo|Y JxE L B4
8l XZo] & AlY v I 2ASH GHE F fle FBoA
S Aot} vtz oz ZFL 3t ALY AAHENA oA
o] BARY el @A ol2771A ¥ A Aot o8t FL ZAFo o
8] Luthanse= E 3o} 7[X|#e] v|YgH AHo|T Ele XU HHEE
olrAog HWsic Yol FAFH=2E= H4olzt® Y.

14) 2, "HAAM,, p.172.
15) J.H. VWilnot & W.W, Wilnot, Interpersonal Conflict, 1978. p.9.

16) Brown. L. D., Managing Conflict at organizational Interfaces,

Addresonwes, 1983, p. 4.
17) Lewis. P.V., Organization Communcation:The Essence of Effective

Management, Grid, 1980, p.385.
18) Luthans Fred, Organizational Behavior, 3rd ed., (New York:McGraw-Hill

Book Company, 1981), p. 366.



Lz o 7Hx 9 ZFde dutFoz dAH Fr1A A, & A
A A3 xto], SR 2 HIH|EY vFHP Al A Y.

Lewinol] 2|38 ZFL Al e FEAIS TAANAH WA s
© ST Z9 HBWTFxon, Zx7t A9 uxd I HEHMN U Y
A e 2331200 313 Brown o| @A 7} Aold FALAIZt] Aukm= o)
T ZEolgtu) E®slcrl 3 Lanforde BEL T E FTALd
HEEs 5224 g 850 S XA JAEA &4
3t= ®Adolztad Aosty Qo

March¢} Simon® | Bl3} vjc¥ Az =AY F 7] olAte X
7} Q1o Jidely =22 d@9ed M2 gy AR FEL doH 239
FRI A& A% Al 5o HEHO U SHE T3 YA &
Mo 252 /doly Iy HEFyete MAdsicd 2L F=
4ol 2t123) 3.

U ESt AL o3 AFY MIE FHs=d AA, 25 A
o= 7HA A gH |HE WAk 0. 4, 25 Hoe 23
Pl 2HE RFolof T AR, AF MIL FAAY g +
EEojofF ¥ T3 2 MR J1EE& AAEAG2e a8 ol §

19) Owens. Robert G., Organizational Behavior in Education, 3rd, ed.,
Englewood Cliffs, (New Jersey : Prentice-Hall Inc., 1987), p.245.
20) Lewin K., A Dynamic Theory of Personality, (N.Y. McGraw-Hill Book Co..
1935), p.88. '
21) Brown L.D., Managing Conflict at Organizational Interfaces Reading,
Mass, (Adderson Wesley Publishing Co., 1983), p.4.

22) Lanford H.W., System Management, Washington, (N.Y. : Kennikat Press
Co., 1981), p.49.

23) James G.March and Herbert A, Simon, Organizations, (New York : John
Wiley and Sons, Inc., 1958), p.112.

24) Schmidt Stuard and Kochan Thomas A., Conflict : Tow Conceptual

Clarity. Administrative Science Quarterly, Vol.17, 1972, p. 363.
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71%d 2AsY Z5E IS JAEA ST AJFY ¥4
3 AR A WPt Folg i UAH.

FAABHER)S o3 A7 FFF 259 HddA b 22
FEHL AANET Uthe A, Z2Fold B/ 4¥S ¢APRT.
EX, Z25d FAR, F GATA JeEhdn. AR, 25L& ALGHA
o Ve ged YA, X4 &5 B¢, 22, W, A
o e FAL FRIT. OAA, 25 A=Y 3 BYFE v
ok 3.

ol ANA HBE 2T THE HFAM BY AFL AL o3
A A Ztsolof &, T 7} ol EXEIF Aol 2HELALA M=
ol A4 32 HEe doA 239 Flz ¢S A% A #
o] HEF ] e FHE Jguda & 5 Yo

2. EHESY Him

459 olgolME ZEo Q3 4% ¥ 25 FFL T
=} ¥,

) BES FER R

259 Q998 $2 W2 EFY 0lA Y Ao BL 7} LS (ndividual
conflict) ¥} Z % 25 (organizational conflict)2.2 E s}l U} MU AF
& i ZE(intra-individual conflict)®} 7Lt Z -5 (inter-individual
conflic) 228 #MAdHoy ZAAFTE Z3FY ZH5(intra-organizational

25) Ibid., pp.39-45.
26) HEAR, AR Me e, (ME&: A&3AL 1990), p.145.
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conflict), &2}t ZF(inter-organizational conflict)© 2 A& 3} }.2n
Aq7|Xe= B A7 ol FL AU ZE, A} ZE, 237
TR oESY I 9A3 {88 Yol

(1) AR EE

Alol 23 izl AR (oA Il ZF 9Ug oL
22 2 FAA 7t & o A1 s

A A, JEXA¥E(unacceptability)oltt. A7 digte] Axgd g1 )
o ol RESS ¥ZE AT o= digde] § Fde AE €1 ¢
2y 7HY Fu= diQte] JoA 9FHE FA £ o ZFo] A

€A, FF LB ¥ (incomparability)o]tt. A7 2z ditdl A gAY A
e € ey, olF Uik vl A ol Ho| ¥ FL& Ui
Ag ¢ & & W 5o A4

AR, 7R (uncertainty)olty. ZA A7 Z4 diQgol A TAY A
X2 Bg o #&Fo] Ao

T dFA olFHL YT FXEAYY B fdA 2
s ¥ dadA g3 Zo] ¥z .29

N A, BEiT-88i(approach-approach)Z-§olt}. ol Alge] Fille &2
o] WFHA FFoAL JHEElN g MdEofst e HFeo
g5olt.

= A, lﬁlﬁ-lﬁls’&(avoidance-avoidance)Q%—ﬂ ot o] Alge] d] vy
ol uiEA3 A XF ZA JIEdiM g M=K FoE o

27) J.G. March, H.A. Simon, Organizations, 3rd ed., (New york : John Wiley
& Sons, 1961), p.112.
28) March James G. and Simon Herbert., op cit., p.113.

29) o[, "Hold UABAL,, (M FESUA} 1992), p.569.
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ojvt= ZFoIH.

A, #:-Dbl#(approach-avoidance)Zd 50|t} o]l Algo] olr 3o}
9] vigte HAE QASHH FAld Aol XY= ulFHIA R
STHoX ol2A He 3¢9 ZFold.

A, BAQ ¥A-El#(multiple approach-avoidance)dFolth. o]&
Algo]l H2-33 ZF9 BHRAHA AL ZPdes A4 dojys
Z5olt.

o4l W& FUH B AN ZFL Aol FFFHo|AA X
AL FHE FAl 7HA e st S8 F Ol o4 AA
A ZERE B4 & o A= AdHeld.

(2) EARE EXE

MAL 252 Holx F ALY olido] 43 3L o YeEhtes AL
2 O8°] 4itd THE VHAAY RIAPL @elEolA gAY FdE
= SH3= AR EY Adtods 87 EHA deojdr}o

Milton2 71A3tel dFole 433 Z -5 (substantive conflict)} 7H4 3
Z S (emotional conflict)o] QT3 3T AAH BEL Ao} &
ol ti3 oA BAA|, AL i FA, ol g Fol¥ MPE
o] &3l HAH AT B3 B, 9%, AF Fol £33 .
PEA| o Al EL2 Il ZAFUUAE DFFEAY €84 @FEY 3
o] @A tF Ux 9 RelF E2 §lt}.32

HAZE o3a AFol A% AJEFL £33 5 £33 7

bl

30) Joe Kelly Orgamzatlonal Behavior, rev, ed. (Homewood Il : Dorsey-Irwin)
31) Milton Charles R., Human Behavior in Organization : Three Level of

Behavior, Cliffs, (New Jersey @ Prentice-Hall Inc., 1980), p.433.
32) March & Simon,op.cit, pp.121.
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° =d ¢lAL I} JAE FHLE AFAS AFANY BFE
THETLE, TR FFE v%3F T2 FEY 4 UKD
Aot da AWM AT ZFL uFH 1AL 1A 43T aE
3 aAber A, A Z3te didBdAdA RES, At Fo2 <
g o179 BAA S Yolue A7 won 49stn Yo A
4 dFe ez e 29 FH(Johari Window : o] AL Joseph Luft
¢} Harr Ingharmel] 93 JigE vl AR} 2§ oY ASAE
$3te] Joharizl 3 -8)340] Ut

<3¥ 2>9A4 He v} Zo] 3o Fo o3d AR Al
A & IdHA U= FEE(known to self area)= 31 XAl A LdHA Q)
| %< HF-E(unknown to self area)= AT+ PIRAZIRE L& Al A
T Z d3A e FEol i g AAE F g3 A UA @S
HEEE Y. o|59 TANA 2AKFRY(public), FH#I(private), EEHHY
(blind) 22|31 XRX#J(unknown) F-E 9| 47] gaio]l A7|A Y. ol&
F0 FAFoz 4y B4,

33) ﬁ%@. "AAA ,, p.181.
34) Joseph Luft, The Johari Window, Human Relations Training News, Vol.b.

No.1(1961), pp.6-7.
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ANAA GAD LB ANelA FHAA

O H Y
T T

%

<3§ 2> =&zl ¥

Xl& : Joseph Luft, The Johari Window, Human Relations Training News,
Vol.5. No.1, 1961, p.6.

@ 2B H2 (public area)2 Aoy} ERIolAl & EHAH U B
Bolog MZ F &3 HEERSZ d&Ed dutzes 73|,
q}o]F o] ollUth J3mR /UL 25 ¥ fith

@ #LH o (private area)2 A AS 4HAH oy ERldA =
d3A YA g FEoIEZ EQlol AqRA wgEAE € AY
433 Hx= & Ed R EUddA BRMY HEE HYLEMH
MAe dFol & F UG
. ® BHW HH0lnd area) EBANAE GA AT ML BE

= BEolEZE AJIE REA HRAE AFIA Ho /HUte #EF
& F Ao
@ *kH8y 5 (unknown area) XA ElQoA 2F A AA @&

L FEolmz o3 27} Bol MU &Fl A& F ATk
ol 4o} A #AFol Ui} AFE A& R AT 5L FHo

3:2.
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T = ALY o] A ALY u ey zse & AVAAR
Hoge AFHY TAT EHIAY APyA AHE 9% =7=
2 & AL Aok

(3) BB

% 7] 7+ S (organization conflict)®] ¥lol dHME G¥E 4] AA
53 4.

Simon® Marchs ZZZE €98 AA AFE A4 diF HE
et 2EAA oA, 84 XY x|, AA dA dF <
Al o] ol H LT3

Litterer= A& ohge] 2871 43dE o, €4 4" ALEn, A
A X9 BYA, dA JAAY Ao|g KT

RobbinsE= ZE¢ 723 fd2o2 A AL FE AEA, X
e YutA o244, A nEe F£HAH B, UA R TH, O
N7 848 AR A, ANA B2 BAAAAY o], dFA
Ao A AAA, dHA THAEE REH, olFA A4 BEA|, €
WA E B9, d¥UA dAIAFY d4F& 3 AT

Pondys ZAoA e ZF9 FAH 4dL thda AZIR #¥2=

ER3T 38

35) J.G. March and H.A. Simon, op. cit., 1958, pp.121-129.
36) Litterer J.A., Conflict in Organization : A Re-examination, in

Organizational Behavior and Management : A Contingency Approach, Tosi
HL and Hanner W.C. ed, (Chicago : St. Chair Press, 1974),

pp. 322-324.
37) Robbins S.P., Organization Theory : The Structure and Design of

Organizations, Englewood Cliffs, (New Jersey : Prentice-Hall, 1983),
p.29.
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AR, 2F9 2z RA7 AJE& FUScH Bad AYE FEI %
T AA ®5t wetF Afo] g FPNA AFol Abge AHolH.

=5, 3 A7t & BRAY &F& FANY @ W 9E FA%
a8 TS HAstnA € 4 A&dY A FoE U #HFol 4
it Aol

AR, 27 e FA RA7 ¥Esia & o, 3 PR A
o7 dAE BA g o SR BYAE ZFol AAde Aon.

3t ZAYPAANA LA 25 49 FUH FAH2E Pondy
o} 213 ol8g vj73es N A U} 2.9

AA, EEY £RE § £ AUt dnzAYyd g2 FE7} 3o ol
Aol Mz ko] FHol HKEL Yoz 53] fuZFgAe mAH
287 g8 25 dojved AIE ALl P FEdEAH, ZF
BA 5o AAAHA BAAA, /AT FF Ao], 2T FHIHL
2 HAHEE FaaIERE Fi 1AM dojues ZSolt.

SR, BRMGRY Folg §F F Aok ¥ FA nAple w2
o) HTA 7L PHEE AL AT FanSFF ¢HACH, FHE
AH - AP FFAE 2 o, 28&3AF ANTAY, 2FEF, |/
JuiA 5 nRXF EAYG n&AY T ol XYEFU AUAL
o, A5gd, AdEE, AAFgE S UM Ao et ZEE
doedle A47 UG-

REUNFE3}- AL e Ay A, 53 FH nEgxFH, oW
A71A S AAA, aF3ert ZAE7|FeYG T gRAV|H U] EA,

38) Pondy L. R., Organizational Conflict : Concepts and Models,

Administration Science Quarterly, 12 September, 1967, pp.296-320.
39) 234, "HAA,, pp.183-186.
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DAY T A&, AANYY 44X 59 EAAA dn FFR
g} WAL ol BUA ] ¥ ZdFo] AEHT .

AR, Zam 2 BES Holg § & Ut §uFFA} mAR A}
Ao dig AA R =7 27 e ZFol A Z /AL A
& viZH A4, Al 27 dEd AA, 7EAR, °ld, F7] Fol
O E & el gt a8zz AMEE A7 d2A sz Ao
W B=x 27 €8 JUeldo. 53] A3 3P FoldA 2
= A4 9 Aole AG. aB=E JFL TAIES HBFH AlRE m
BEAZE AFA FEA=Urt FAF EAlo.

A, BEHEY F5& § 7 Utk 252 F5el JAAF o
LA Z3AY, dFHAY, BHE B P 22 A oy 7}
A 237 AA SAY 5 U nHF FgAY FAL| AL L
HkH o] olUa}l #ARyolojof J). u A PR Y JAIAFTHo]
A& "= FFA XA oAnkE AAsts AHo| Huz TAY A
Al QAtAF o] olojF ok FT. o] F YAILEL AZ2HA YR L
H A A FA A o] FojF ok

oA, HEH&F Aolgd § 4 Utk 43 98717 £RHAA
g B¢ 2F° A0Y. {uF G mARe Zr] gEge] o
A4E O 9@ Uiy ZldE A =HedH, oA Aol v HY
45 A,

ARA, REL] HEEKFHS § F AT YA F RA%)
2tZte] R & B3 = H UM A& Yo FH AF, MAF
R BATR & XHAMES FZEAo] A vldeltt. 2dH oy
3 BANA F iAol FAY o] & oy B A}
A H¢EHA € o BFY e ARG

- 17 -



AFH, M o1t BFLEE § & Utk 239 F23 3%
AR} AA4E BZAAT 2ol AAH Az wHslq 7F
#H A

oldlol = EH B, REBKEKE, BZ¥E § 5 U

A5 §8<L A o 2y Pondyw W] AT
BEZATE 71202 QUAA LS (bargaing conflict) QBEH ZF
(bureaucratic conflict) @A A Z -5 (systematic conflict)2 = 5733240
Hellriegel & @4-#3 Z5(vertical conflict) @543 ZrF(horizontal
conflict) @A Al-2+ 2 2% (line-staff conflict) @YY Z 5 (role conflic) 22
T /ot oh4d

g A(Fred Luthans)® | AF ¥z A2 QAZH ZF
(hierarchical conflicty @7]%52 2Z S(functional conflict) QA H-HE &=
(line-staff conflict) @34 W} W] F4 Zx3 Z-&(formal-informal conf-
lic) 2 FEIFHT.42

2le] o258 FI R4 VU ZFL o= FHAA &
ol }7] Wil XA BF EE A B9 A7 £
g & e Aoz Z25E HIAY n&EA dE AE, 221 23
spoll A LA E =PL B4 HYE o B AAF EA= o
718 & e dFolt

40) Pondy Louis R., op.cit., pp.297-298.
41) D. Hellriegel, J.W. Slocum Jr., and R.W. Woodman, Organizational

Behavior, 3rd ed. (St. Paul, Minn.:West, 1983), pp.471-474,
42) Fred Luthans, Organizational Behavior, 3rd ed.(New York:McGraw-Hill,

1981), pp.380-381.
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2) BES AR
59 AAFL FAAY dd, AR 2 AU, 3%, ada die 4¢
A2 o] Fo|Zr}.4)

24| 34 44

K z718
SERE

ag
e

<2% 3> WSS

Xtz : Stephen P. Robbins, Organizational Behavior(N.J.: Prentice Hall,
1986), p.297.

(D) A1SA : BERY Hr

g5 A1dA = FA3H ol H(potential opposition)2 24}, H7]A &
252 AFd F= o8 71A] 2dE0| UEdY. O 2189 FAHFHL
2 Z2FS 4R ¥A ¢4 Y olg F21 F9 iy s

43) Robbins Stephen P., Organizational Behavior, (N.J.: Prentice Hall,
1986), pp.297-305.
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3HAl g o]F XAEL AL T, FF, 28 o|AdY wlER U
A #FE3d 4 U

(2) A22A : AX] R AU

1A e o2 21&0] 32 °k71A714, 2e A A e HAH didol
A2 Yepdtt. FWOIE U EFo|E 25 M IFE L2 =
olg YAY o 19419 2HEo| TFE FLA

JHO|E YW EFo|E #FY U EATE QAo 3. 1
gy Z25E& AG¥PGgE Aol ¥EA ZF9 A3k (Personalized)& 21
A= gFeth A71A At %Wl <, 0%, B, HUE AEI)
dA ZAFe R Ho| MA=E FHE AT

(3) A3EA : 1TH)

439 3gdA A= Ay FHEAHE WAMSAUT FEWES
HiEsl= 5L HJ-

o] YFL WI=A| olx @ Zlo|ojof Fr}t TrA] WEMH, g A
A ZIAYG % F7]1 A% 85003 fr}. o] AlHdA ZF2 FNFHL
Z EE¥Ed.

BZ2d 252 HFoY, a2 FAE YAy AFHHo|n F
ARl #BFo o|E27|7IA] Y¥stAl YElE + Uk E o] GANA Z
SAY BELS FTH. olFX AFUAL AL3E7] A¥R XA EVEG e
Ueld 258 Z4A717] 9% whi ol

4) A4dA . X
B 258 FH 25 AYDBsAe 435FHEL oA AAge =

- 20 -



&A1

<1H4> A HXo| ZAFY FEL ¢ =AY "¢ FE& & U
2% FFol UF 2ol HAIAE ETAIL, UF Yolx rirlx2 A
A& FaAY. ZFo| ile ®EFsi FYH4S FERee, 18E& 3
2A713L, HE 4ol 4 JE FEE FEI] AT 97t JBFE
gtal ¥ £ U

2

<13 4 WSD =X

Xl : Robbins Stephen P., Organizational Behavior (N.J.:Prentice-Hall,
Englewood Cliffs, 1986), p.306.
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cZYE BEST0 2E8A BaAY AUAA A=Y o FHLY
BZTrl AsET, 223 BE%e] EolXu, PA4o] YolAE F =
e Aol HojAntn ZFo| AP4EE FAYE i ArNEo] &
AT @Al AL, Ug Bk AUYA ¥ & A: =A<
gao] AP EM F718 FUANGT S

ol4e] o2 g Hs HE =AY AloldE FAA Yol & UA 3
Melstsle] §Eoz EEFEDE ol ok AU BHo] Y& WelA
g4 ZAH%T e wE WAl BSade A7 Basi

3. EESY B

452 olgi Biud maly & Zdo] Yn 21X Y @WE
A, dF Aoy 2ZAYAAM FHY HEE R e 759
I HE BRAY HEE Y "= 9750l

Robbins= T 3Z|& E&£E T FHFHI YgEFT. FHFL HIE
T Zhest® W3 £33 dFol o3 2FHETUIL UL Ricos &
7|ed 254 FAc FAE Alng4, FHAT ALZA, 5A¢) ¥
Azo] 229 W S wdsiE Holztn VU, £75H A=
Fxe A%, U39, YA a2 AZ|4dEE Wgdts Aol
g 4 UTn,© ste] tige] #7155 YHe FEHch

d!

44) R, BHETHE ER2 R, (A ul&AL 1994), P, 385.

45) Robbins S.P., op.cit., pp.13-14§ QAKFF Y3 xz2A ] ZE AlefjiEY, o]
He, 1989, p.21 =e-&.

46) Rico L., Organizational Conflict : A Framework for Feappraisals, Ind.
Management Review, Fall 1964.
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Dublin® £715% 71522 Yol 4B UT4N

iz 59 &7FH FAL

NA, 2So] HEsd KA AsH FYol GHEHY qIt &7
2 2233 7« d3g R

=&, =AY 2SS st o= R EAVE et WiFE AL
A ARG AFT

AR, 25L& A2 3% A77E 8o

459 913 SH2

NA, 25 A7) ol &&st AN 2HL wiA s AT
o] oW ZEL Az FAFHOE {7 IO

=3, ZEL ZEEAC gad Atz FHLE ®BEA JL AR
o] v &3 AN 1FL HEHTT.

AR, 25 21 U 93U A$ A5G Ao 4.

oA ZE 75e AYERW ZF I AAE Y@ Ho| ofvn #
2l dste] gEtME FAA, A, 71539 & U HE2 BEA,
v A A, uAAA, 953 Y £5 dde Adeld. fuPFdMe
A7) 29g FA2HEn 7153 UL U =F RAYSE
A FFAE A e FFAFlHT ¥ 5 A

4. B BH

5o A7%H 848 &7%3 3] A% Uz AABY #H
=gzl ot Ao ZS@eE AR ofg 9 A

47) Dublin Andrew J., Human Relations : A Job-Oriented Approach, 3rd ed.,
(Reston Publishing, 1984), pp.139-142.
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1) BARSY BEEHE

Luthansi= 7Q13te] 259 @i e s oS3 o] A3t Ut

AN A, B5E-BBEE A (win-win approach)o]t}. 7§ ¢ FARZY 25
ol 7l HTLE, olRAL EAlY A Fo¥I} FYEE Lo AL
FARGES 878 Al $FA71n BAS €A .

EA), BrE-BEB T (ose-lose approach)e|t}. 7HQA3te] ¢ FAIAZE B
T Ae €& e H2o2 olAL 7 FEF Yol

AR, BE-f& B (win-lose approach)o]t}. 7iU3te]l HdigE F=2X
A717F ol7le Ao R £7153 FHE Jdoy 9rls3 SR .

Jamieson®} Thomast A2 & A A o|FF g4 712 /99
253 d WorE <1y 5> o] At Art.9

Elgle] FAALIE FHATFHE =¥

LI B

i
<78 5> dSiid ¥y =28

48) Fred Luthans, op.cit., pp.378-380.
49) David W. Jamieson and Kenneth W, Thomas, Power and Conflict in the

Student - Teacher Relationship, Journal of Applied Behavioral Science,
Vol. 10, No.3, 1974, pp.321-336.
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Tl Aot 2ol e WX Ado|n, FHLE AJFHH o]
O W23 YL HE F9 VUAE HFAHA FEe AEE 90§
H, A7) A 2L A FUAAE FFEAIHE AEZE B8

o] F =AY ¥4 A AR HALHE ORSWH
(competing style) @AFFH (accomodation style) @ H(compromising
style) @1 [E]H2(collaborating style) ®[E] . (avoiding style) 2.2 A A] 3} 1
3128 Robbinse Avjcy EViges FH O& A=z OEANA
(problem solving) @795 X -“d7(superordinate goals) @AY &3
(expansion of resources) @3] (avoidance) ®F-vl(smoothing) GE}Y

(compromise) @DHHU A ™ A (authoritative command) @ FFFT x99 WA
(structural change)& &3l JT4.50

2) £E ] EREH

opx] o} Alo|E2 ALY TBFHA WM v FE AL
Al AL QH.SD

AH, BB R@roblem solving)oltt. ZF FAIAILe] 7|8 &R
FEE B ooz HAHo & EA< oln &g B JFd &
e HAYYHEFE Fohdle o gl

=4, R (persuasion)o|t}. ZF FAIR AP ERI 27| §
gk o] AL HETEYE Aoz AKX gt vF USRS A
°|7} ZI= ARt o= FERH FR)NA7 FHEEE A
7l o] FoiF 4 glen, or|d g MEERS Fole FEFEEHE v

50) Robbins Stephen P., Essentials of Organizational Behavior Englewood

Cliffs, (New Jersey:Prentice-Hall Inc., 1984).
51) March J.G, and Simon H.A., op.cit., pp.129-131.
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Fo| #RA] 7IFdide AL FAR e ALYl 450l

AR, #E(bargaining)e|th. 25 FAIAIESY] SR 2ol &g A
AdS AAZ 31 HYEZ FF Y& F3= WHolH.

A, BiE Z#(politics)oltt. Z&F FAIAIY EXH 9 Alol7} glth
= AL Y B4 2o

Boulding2 I &3 5L 3 ZA3= 7/1¥ A ¥ (intervention approach)
S22 A #AFLHY AA, €4 FHAE, AN BAAG, A 7
¢33 A 5L AAF gD

o] 4e] oL FHAH EQA fuAge UAAM mAF =% BEFE
ide WHS FAHZACNY HAE ¥y ol A9 Wieoz
AAE £ Aok 2By FARGT A8 HFPF FP¥E A9 n
ALY 25 80E HAE7] HF 2F5dee A=k Fa3iH A

52) Boulding K. E., Organization and Conflict, Journal of Conflict
Resolution, Vol.l.
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. &R o R RE

B AL uAlY ZF 89 I RUFAE JEE oW Aoz A8
A2 F 3] SPSS(statistical packages for the social sciencess)& ©|8#3%
t-test B HFEAANOVAYFAH HHE FHES AU

1. #Ene] #HHld e BEREN KE

) ALY o] wetM F£ARE B2 ogd o7t U=THE ¢
ol A= <X 3-1>3 Zo.

<# 3-1> ol Mg TUHSF X0| 43

-nn-- v
= 3.020 0.519
297.0 0.575
o | 2.968 0.646

e <HE3-1>oA el Holxo| Az Aoy to FL 05612
P=0.054FN A SFHE to] 3k 19609 v]z]x] E3e= Aoz WA
S22 {3 2o|7t gle A2 YEH. |

olg TAHZLE AWMEH FGiIAKM=3.020)7} o LAKM=2.968)°] 1|3}
o AT oA FdFHez #dFel ALz Uyt ol &
o] Aol W AT} UFT HAE viasisdHA J|UE AL
AAAG. FARFANA Ar2A7E g€ © e ol AERAE 4
¢ Aol did REolr|x SAA fuge PHLE THIHLE ¥
o] = Aoz B}
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2) AL e metd a§e FEEE 5L oHI FHo|7t =
e ol A= g <#3-2>9 2.

<f# 3-2> ol TiE BREHUS Ao| 45

2. 888 0.743
0. 597 0.5351
o 2.826 0.680

Aol <B3-2>90A &5 QT AAZ AR t 9 L 0597 ol&
p=0.05FFN A RFH+ 19609 nR A £33l A2 Jeh v} FAHFHS
2 {3 27t fle Aoz AU

°]§ TAHLR AWHEA GARAHM=2.888)7} AATAHM=2.826) BT}
g4 =2 FFE Bt o2 e FARAPL dAnAL By 54
8% +99 AolA I AxYo] A2 R2H A 7dE e B
oA

3) MAMY] Ao mE APAE dFL2 omF Zol7l Ae7HE Lot
B A= tg<d3-3>3 2.

<H 3-3> o 2 YuUXIT Xo[HE

-nﬂ-ﬂ :

3. 321

0.188
] 243 3.439




el <E3-3>olH YeER) Eo|xo] AARE Ao to] UL -132020 8
o]l P=0.055ZA &FHE t9] 3t 19609 nRA| £ Aew ¥
HA FAHSE fo¥ Aol7l gle R22 YERH.

o]l Ao 2 AMEY oA WAHM=3.439)7} FARAHM=3.321)]]
H) 3l AFATA AJL @Fe] o & A2 YEeNY.

olgi3 Ade Y Z|EARAEY w9 FHRF,FHALA L,
EAEE Hosts BANAM A BEFI MFHY A Fa3 8
o2 gAY,

4) WAt A wely TP FEE2 olwd zolrt U=eTtE Lok
¥ A= <E 3-4>9

<HE 3-4> duo] M2 gunFYF Xo| 4=

-ﬂ-- ;

0.103
2.993 0.727

ol A9l <E3-4>dA & F UFRo] HAAZ Ao to] FL 1637 E 0]
£ p=0.05 £EANA &F7EHE t9 gk 19600 3 vA X Rife A=
WA FAAHCZ A% Aol7l fle AR YENY.

olg FAMHoz AMEA YR TAIM=3.168)7} AARAHM=2.993) 1.
t} i B HSFE 1At Ad7ldA Yt BHEAS 3ol 0.175< ¥
& FAHo2 du|= u|gEA g o|@ WAL AXuAE B P
o ¥ FAAoE Wolts Wi FRRAIE BmF Y Wt 1
T3E 933 USE HHFa Y.
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5) LAl Ao wetd QALRA Z25& ojdd Aojrt Qe The ¢
ol ZAie t}g<¥3-5>3 2t

<E 35> 4§o| o Atz Ao| HS

T2 B N N O 2
=

3.037 | 0.635
0. 525

= 3.093 | 0.706

A9 <E3-5>A4 JEN) BolRo| AAZ2 AR 19 gt 061362=
ol p=0.054ZdA QFEHE t9 F 1.9609] mxA] R3le ALz @
2 FAALE fAF Zol7t fle AR HHEHAG.

o] THA ABR® FAWANM=3.027)7} AAZAM=3.093)ET} R
A48 Bt FFAY Aole uiyt AT o] FAE M3 Rd
JAALZAd = ARAZAE GARAIE Bt § F3F3A SHE Hoji
AL ¢ F U

z, 3w 1A v dgty GARAEL FTde Wl AAEL A
Aol AA3} HYo] g BAL oA ZIUE AL HAZ.

6) ALY Ao wEbA A GALE] FAANA T2 o 2ozt
E7HE dot¥ Ade o <} 3-6>3 HO.

<E 3-6> 4Hol mE X|HAle] ZA2| X0| €S

T I I N
=} 2.936 0. 688
0.226
o 2.793 0.814
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o] de] <E3-6>°A4 YERY Ho|xko] HdAZ Ao to Fre] 12142
ol p=0055ToNA &FHE t Fk 1.9600] njAA] Eie Ao g
A TAAHLE FoF Ao|7) fle A2E2 YENh.

olg BYAl ATEYA FARAIM=2936)7} HARLANM=2.793)Ht} T4
2 A4S BYth P79 3te] 01432 EAAAOZE 9u|7) u]eksA
gt Aoz FARAL Gugt A GALY BAE FPHoE Wol=g
W AR RALE L FHHLE ol =23 Jle HAo2 ey

53] A GALE] BANA AREALEC] R JrE Holv AL §F
2EHEY Ay m{dgoly gusAl F4E AA2HA ALsie AL
2 qAIAH.

o Y

(e r
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2. ZEhe| Bfro] WE BEREN RE

) ALY F9o] mad $YRE 25 L JuH Aoy} este ¢
ol FFHE T}<E3-7>7 @rh

<E 3-7> H¢o| M TFUUF A0| A&\

I B N I I

ol A} 2. 941 0.630
-2.318 | 298.0 0. 021
T DA} 3.167 0. 548

o] el <H3-7>AM & £ SR AAE AoF t9 UL 2313282
o] p=0.05FEdA &FFHE t9 Fk 1.9608T A el FAFHS=E
w2 zol7t e Aoz ¥R

°lg TAHLE AMEA FUNAM=3.167)7} RAHM=2.94)E} 7}
A+ 450l =2 AL =2 Yeist.

ol IVZFAAAMT UElS 4 Sl U2 FYHE 4oz 3
© TUTFuAgAE FURA BAL Yo3H FHolx 407} Fojof ¥

2) nAFS] A dEA FARFE ZBFL A Ao|rt eEvtE ¢
ohE FI<= o3 <H3-8>3 Y.
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<# 3-8> E¢o T}2 BUWT X0| 48

M

2.848 0. 691
297 0.610
T WA} 48 2,792

9] <HE3-8oA & F AFEc] AAER Ao o ;UL 051=
P=0.05-2A &7HE t9] gt 19609 v]x]x] £l ALz JeY
EARCcZ #23 o7} gl ALZ YA

o]8 THA] AHEW WAKM=2.848)7} FYRAIM=2.792)Ht} %2
42 Byt HFY 0.128 Aol FAZL2E 9ulrt AR o]H T
Al EQPE 99 oA =FHeoly A HHE T EEFF
AN A1 258 ¢ =73 v vl FHRAS Faid] ANRA}
2 g JEE gol ¥x o, FEEF A=de AFH HHHA F<=
HA 7|08 Ao KoY.

3) ALY Yol wala] AEAE BFL AP Aojrt U=Thk=
¢tolE A o 2<E3-9>3 2ol

<g 3-9> 90| OZ WX Xo| HS

3 4



olde] <E3-9>o|A JER] HolxRo] HAE2 Lo tof L 12418
ol P=0.05 A QTEE t9 Z 1.9600] vl A E3= ASE ¥
A BAAoE {F o7} gle A2 YENTH

ol FAHoz AR WAHM=3.4357} FUXZAIM=3.318)E.t} T}
A L FS4E B9 o974 JERG HTR Y Aol 0.117& H|E &
AXog ounle nlsA BAE FARAL B ARAEAAM ¢ &
5€ 7 AL FYuA 20 f @FFHoln JAEH Hd= Aol
uy] ez oAAL.

4) ALe] F o aEtA tm FGe] ti3 A5 AW 2o|7} Qe
71 dol¥ A= UL<H3-10>3 Fr.

<E 3-10> {0 mE HnFF Ao| S

1 A _“-

3.039 0.744
0.689 297 0.492
T2 A} 48 2.960 0. 599

A9 <H3-10>A4 & F UKol AAZ Aol t9 Fh2 06892 o]
P=0.055F A S TEHE t¢] zk 19609 ulA] 3= Aoz Yeht
sAHCE 9B Ao} glE Rz AT

o]& FAMASZT AMEW FAHE=3.039)7} FUAAIM=2.960)Ec} Tt}
A2¥L FFE Bie d ol AL uFdd oM RIF3 9
8733, AT B4 FHAYL e F2 = ¥E, F
AnAMEL g flojA £33 ol g0 I HA e &
Holglx & & UM

o




5) LAY Z S0l wEtA JAAl A tdd ZFL AT 2o]7] 3
=7He Yol F= Y <X 3-11>7 2o,

<# 3-11> ol M2 clAt2A Xo| HB

- . | 7 1 -
4 9 ( N M SD 4] t df p
Y |
a AR | 250 3011 | 0.673
| | -3.935 296 0.0001
Z ) WA} 48 l 3432 | 0709

A4 <E 3-11>A e Holko] AdA2 dojH t9 L -39352
o= p=0.0017FNA Q7 H= to Ft 329180} & ZHOE YWHA F
AHe 2 {F§ 2o|7 e ALE YENT.

o] FAFoE AHEYE UA BAdAE AAIM=3.011NET FYn
AFM=3.432)7} & FAFE UEHY. ol FYRAZE &7 A F )
A ZFE A =73 e v, IAELS ¢FoY B3E wjFo &
AL HolA gL Aoz FHAY

6) LALS] 2 o] melA A HALY FA A 3 ZF5L oHF o]}
A=71E dold Aas L <¥E 3-12>¢ )

<E 3-12> 0| ME X|HAIE A Xo| 5

— ——

] 9 N M SD t d | p
A} 251 | 2820 0.789
-0.119 297 0.905
F<Y uA} 48 2.835 0.821
— 1 : S EE—




e <E 3-12>94 & F UKo dA=RE Ao 19 FL2 -0.1198 9
= p=0.055FNA 475 t2] Zt 19600 HA vjxA] Ede o=
ety FAdo2 {8 Aoj7t fle Aoz wEHAIUY.

ol FAFHoZ AWEYA RAIM=2.820020 FYAAM=2.835)7} T
A B F4E BAY. HAFAY Ao 0015 ¥ E FAHAYLEZE 90|
7wl ARHo2E A Buhe FURAZE A HA B A A A
0 B 25¢ =73 e ALE YEHEH. o FHRAE &
PAlo] R EHEY FAQE 7dds ¥, wAIEL vEHo|E T 3
A "o}



3. FETS] HBREd BE EREN HE

) ZAe] A AY wety £AEFA U T ouyE Ao|7}
Q71 Yol Ae UL <H 3-13>3 2t

<E 3-13> nX ol O2 s Xo| 4&

Wy df SS l MS ‘ F P

— — J: — ! — — — —1 ———
A4z 3 17.975 5.992 18.11 0.0001
Zehd 296 97.931 | 0.331
A A J 299 115.906 J

o] el <E 3-13>clA4 JEh RolxFeo] AAZE Aol F gk 18.11
2 olE p=0014F A ATFEHE Fo 3 37880 Q4 & o2 ¥y
A AR foF o7l v A2 YUHNG.
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ABSTRACT

A stydy on the factor of elementary school

teachers’ problems and its solution.

Kim, Min-Gyun

Majoring in Educational Administration
Dept. of Educational Administration
Graduate school of Public Administration

Han-Sung University

A study on the factor of elementary school teachers’ problems
and its solution.

This study 1s aimed to investigate the factor of elementary
school teachers’ difficulties, and to seek for the plan of solving
their problems through inspecting the difference of their views
on this.

The t-test and ANOVA, a statistical method was employed

for the results of questionnairs.

The conclusion of this study is as follows :

First, as a result of inspecting the factor of elementary school
teachers’ difficulties in accordance with sex, male teachers’



problems are shown higher than female teachers’ in terms of
the class activites, extracurricular activities, school management
and community relationship, whereas female teachers record

high level in personnel relationship and living guidance, out of
S1X parts.

Secondly, as a result of examing the factor of elementary
school teachers’ problems according to teaching career, teachers
with teaching career over 16 years have more difficulties than
teachers with lesser career in terms of class activies, personnel

relationship and community relationship.

In contrast, teachers with teaching career less than 16 years
are shown high 1n extracurricular activities, living quidance, and

school management.

Thirdly, as a result of inspecting the factor of elementary
school teachers’ problems 1n accordance with their position,
teachers 1n charge are shown high in class activites,
extracurricular activities, personnel relationship and community
relationship, whereas ordinary teachers are higher in school

management and living guidance.

Lastly, as a result of inspecting the factor of elementary

school teachers’ problems in accordance with the classification
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of working schools, there are the significant difference in all
sectors including class activities, extracurricular activities, living

guidance, school management, personnel relationship and

community.

Teachers working in competitive schools record low in all of

six sectors , whereas teachers in schools for the handicapped

are much in trouble, showing higher record.
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