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ABSTRACT

The Impact of Exhibition Experience Elements in Domestic
Fashion Flagship Stores on Brand Image

—Case study of a Seongsu—dong Flagship Store—

Kim, Do—Hyeon
Major in VMD-Exhibition Design
Dept. of Media Design

The Graduate School

Hansung University

This study examines the shift toward, driven by untact trends and
dynamic changes in online retail strategies. Companies are employing
diverse approaches to engage evolving consumers, emphasizing a two—way
communication through flagship stores to enhance brand experience and
image, providing unique interactions.

To target the future centric MZ generation, understanding their
characteristics and store preferences is essential. Existing research on
flagship stores focuses on globally recognized brands, leaving a gap
regarding domestic fashion—oriented studies. This study aims to address
this gap by analyzing flagship stores of domestic fashion brands,
exemplified by a store in Seongsu—dong. By surveying visitors, the study
uncovers elements influencing brand image improvement and identity

establishment, providing strategic directions for future domestic fashion
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brand stores.

The research commences with a literature review and theoretical
considerations of major consumer traits, flagship stores, and Visual
Merchandising Displays (VMDs). A framework is established for case
analysis and evaluation criteria, guided by prior research. The study site
is selected through a preliminary survey of candidates in their 20s and
30s meeting specific criteria. Surveys, totaling 320 responses, were
conducted on visitors to the chosen store.

Results reveal that offline stores’ standout features are primarily
visual stimuli and new experiences, contributing to increased brand
awareness and strengthened identity. Key findings include : Applying
sensory stimulation types to brand awareness sparks visitor curiosity and
exploration.

Beyond direct experiences, major consumers value experiences
shareable through social media, enhancing offline store interoperability.
Higher visitor satisfaction is achieved when brand identity is homogenous
beyond sales spaces.

In conclusion, the research advocates that domestic flagship stores
should employ image—enhancing strategies surpassing those of
international brands. It emphasizes the importance of creating memorable
spaces and suggests periodic renewals for brand longevity, incorporating
novelty through pop—up experiences. This strategic adaptation that is
necessary for the evolving landscape of offline stores of fashion brands. |,
this study provides effective spatial composition directions for future
major consumer preferences and serves as a foundational resource for

Visual Merchandising Displays strategies.

(keyword] Fashion Flagship Store, Exhibition Experience Elements,
MZgeneration, VMD(VisualMerchandising), Brand Image
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