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A7l Aol 2dE D571 AL, 1 Ad AR Zofo] o ZEniAl
Aapo] EESAA WHste] oalel AAE Auct 2A UehilE st
(Y, 2014).

2) AF&A fZEuA

= ZEARA AFEARE Rheol BulistalE B9-9] ele 100%= Shi
°of AHEA A A AA HAE wriAe] o2 250%7 Hrta
stola, ZZole o] ofmeutAle] 4o TE7t 400%7HA F7tst i AT S,
2006). ARrHo2 AFAL HZLEERA Fok= AFAHRE, A, 84& HE,
AE, 22, 7, S A H FAFE, % 52 Eelste] REARZ 5
g 2okR WrelAL olgAt: 2T £ Ut(HES, 2000). AHEAhE

o 1=
wAo® RINe fAR47F Hastal HrbEE ot Wl miEe] oz
# £

s



421 Ade s A dd 7le] deel wet Ak ofZEnpl2

(3% 2-103 2ol A5A FeMuls, 454 LRARALE D 4 o
_Q_

JAHEJIHE A|A”oz LR 71 om|(FFhEE FHU HY,
SHEFE, Aa, T g, YgA/FIE 5 2bsxtet @eE RE H[ERYA
Aol EIFHETHCapgemeni Consulting, 2010).9

Upstream Downstream

o i | = o LI+ - =} . i 257111 T | ==
F-t |2 SIARD =3 -fai 1=l AfterSales s A Tl B oiNUIES

Parts Service

e, ot (R e 4 0) & =8 ol el olti e
ASE ;w‘-vljgl =Ll el _‘-‘;‘|}‘3’,‘;1‘\ BEHBEE

OEM/OES Margin OEM/OES Margin

(7% 2-1) 257} ofmejuiAe] §9)
¥Z2: The Aftermarket in the Automotive Industry

3) A-EAFE AZEuA

AEARE EETAS 447 AZQANN Tolsle] EnE Aol
A3 Be st s BAV wASAe A9l Auel 294 Nse
A7) skl el Al Sol ia% Bgo] Az - §5 2 P
Al AAE ou|gtt}, oigt, A2} 2HE HE2 JAAE AJASEH] Y5t B4
oo eIl 49 SYAL BEonA of BES AU 4B e
opZlof] k=2 et (o] Al et al, 2021).

AR Soll ook, AEA; JAFUWAIFE A hAFEFS At

4) The Aftermarket in the Automotive Industry(Capgemeni Consulting, 2010)
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part), 7 nARE o2 #/F 4 doH, AFAE sl=Hdxes &
wjA A FFote BFEEY HeZRE] FEAGOA wHE
(0] &t et al, 2018). =M= HIAREES] A &
A= wiE oy, rls T oy yEtlde &AFE°] 30%, H
HE FAHEEC] 70%E AHAIsHAL Q= Aot (o] E1F et al, 2018).
e ofmyupzl BE2 ot £EAA So] TR AE Fost
Rom, 5ot S=AlE Faol it a%o] Skt e FAlolv(elE
et al, 2018).

SUelAe &3] gF ol stof A A
Algst= O AlEs £9] & 4 AhHABE, 2014).
HAG S vig o= stof, U divkeo] A= AAskaL QL
HA] OE& AlFel gk FAA=E 7|Hto s HujE stal QIA|qt
AgE & o, OE§ FF ol9of &<l 714 484 e
NZEuZE FF Aol &AstE o] Jth(HE =R, 2014). ofZER
A F8v FES] S7F FAl0laL, dF w7k olr] OF &
Beleltt (e, 2014). = Asat Ho|A9 =28 A3l &

AgAf FEo] olmAE FFHE A=, Adt 223 7H AAE

s 1 =

re
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ftlo

=
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YAl F et AFS FFT 5 A=s AIAe

st e, 2014).
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5) AR, ASH L AFALE AF L 24} Sol B
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o129l oule] HHolA AEA HLE AT AEARE HLeuhA S
AR chEAw, 4849 HAYAH At AEATE LA o]
AEA HLE A O] TS, AEA RLEIA £ AFR RLE A

SEO| Az QAL W B - GEAFTL ojndt

A5at fmEAA REL AZ D fEAR whet et go] 27 3744
WEe 7R 4 gl

7hH OEM(Original Equipment Manufacturing) 5%
- A A2 AAE FE AlRGARRE EEor Azl B A/S AlE
£ 59l Tuche AEEE 488

1} OES(Original Equipment Supplier) F#

- A dA o] S REAAIR A2 EEAZ YA (Bosch, Hella 5
]/\1 Alztsto] eHdat AAIE SokA] 21 =221 F-58 Foto] muf
= FFo 2, OEM A& Tt 37404 Ait=lo] F4t 75432
2po)7t gl
th) IS tHAFENon-OEM)
- SR Ao BES HESHA] Y dEF AASAEE AZAA7T =2

OF HES Azste] Aol TRk AE0
1) AFA Rzl 72

AEA mEntde] FEAQ SN 2RW AEH JZEnAe
Ayt AEATE AZAL] FEARY QAR o] glo] OEM §5AL
TuiE, 594 wuia, ekl @) So] sHssith olo] wet Boschit
Hellao 2 224 HEAM 2 §5448 Bas 224 HE/950|

h S [
sgHoe 44E 4 e Aol AT 24950 ol 2RY A5

6) ml=re] A9 By 2 AuYgA Fol Feos A ndy )T X}EZ}T%O 33
(Certified Automotive Parts Association, CAPA)ol| A ¢tA 3} F3-3F Non-OEM -0l thslo]
ZAol= AN
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NEEEAS [T 2-2]9] 5 AReF 2ol OEM ¢t HEYAS 534
NEEWAD T A F AFo=E FREH, AFAoEE ofd W&} Zol
27T 4+ JH(McKinsey, 2018).

7D HEQAA OEM AL, OS AL Q¥ AZAE 78

WP REGEAA: OEMAT 54 P15, S92 Mla, ekl B
Fom 7%

op) AR OFM ¥4 Ar|dA] 2 Zaixtol= 9, 7h el AlH (4]
TR, Azd AL, A2 BAY 5

e FAHEAD

oh) HF2H @A)

ZHEH

AEZ A2 AEHY
g| A
o

i 279 AR ZHA Routing
Rt > JLH]E x}- ; POR8|

FH g4

OEM JH| oA gt
ZA0] = e

+» FOOE

— i —— —— —

|
- ——

(1% 2-2) 229 454 fneuA A5
*EA: The automotive aftermarket in 2030(McKinsey, 2018)

7) Independent After Market(IAM) @ =20l FujxjdS on



5) 229 253} JJEEuAY] AFFR

=28 ZFa ojmguiil AR E [E 2-1]3 2ol 20179 548%H
oA 2025 780xY¥ o2 CAGR(Compound Annual Growth Rate, 1%+t
EAAATE) 4.5% AAHst= Aoz FAHEG(Stern Stewart & Co. and
QVARTZ, 2018).9

(% 2-1] 229 A5 fuenpdl AR 3

A 179" A EREY) | AFER) | 259 AFTFREY)

| 186 3.2 240

sl 61 1.9 70
Aad 117 2.3 141
EH 52 5.7 81
oFAJof 118 8.6 229
ofzgj7} gl FF 14 4 19
2293 AA 548 4.5 780

¥Z4]: Stern Stewart & Co. and QVARTZ, 2018

=28 Z-Fak ofmEupAle] diet = A fi7ld o ATt

Zole 20179 21% 9,387

olo] o

1 e

_{’\_
2 QA AR dH] 4%l =3t 5

ofui, o]zl Al HlFo] B w, T PAFE AxAl Hel B2 (Main
Targe FU 947 7ol 2aAQs BFALEY Aol ofd 2

2 228 A5A fzent

2

Uz 2 el Ae(e]d4 et al., 2021).

g7 nEztz 71E WAzl o] A7) H

Nsog AgAe] Fusl Hsjels

2 9459

8) The Automotive Aftermarket in 2025(Stern Stewart & Co. and QVARTZ, 2018)
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o gustel et Wele F40 deittele] A7lM @ A&
FAsH wetsta ArH@R5E

EU 5 4332 $402 1877 Bg s 4ae 2

@ AR, A% 5 Al 4 AfstaA ek Wst 3%

g

al
, z}%m el 2% 2—1 ol E5 ol 4 &Hol IT Devices #3}
112 sl7} Blujele), [7)5es
ATAIAA A 2] Wgt)go] Was

>
ra

n:
JJH
)

ofr
_>;

2,
)
L
m%
—_>‘ﬂ4
o,
rE

offl
>
g
El
>,
2,
1o
o,

2t A B0 of-gHfotef] oJshH, T FA4
BEaelo]l 9o ErlusiH [H 2-2]9F Zo] @AY AEARE 39 /=
1.19F 7H(37%)7F Atebd Avdoloh(EHdS, 2018).

[ 2-2] A7)A3=2 A% Al glojRAe AeArE

5 ZEERRE REQ) | aglE BEB) | AREERE BE(A/B)

AAEE 6,900 6,900 100%

T HAERE 5,700 2,100 37%
A& 4,500 0 -
a7t 2 AsHE 4,500 0 -

A= 3,000 2,100 70%
71Et 5,400 0 -

A 30,0007H 11,0007} 37%

KEA dEASAFET U], 1 +(2018) A&

9) A A EIA Fny Wsks stolstal Sl ARe ARt (e, 2020)

10) KOTRA(https://news kotra.or.kr/user/global AllBos/kotranews/albuy'2/global BbsDataAll View.do?dataldx=188670),
A4 o 2021. 08. 13.
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A2 A FW A5 LeEA 4

D R A R ABAREAI A

AEA Arge St E FUAdom, 3 oY 44 - $E
AHlz 5 ATHAY @AV P 2 Aglolth 20189 JlEoR A%
% gol 129 AT gor], Sehtet Az Hr7HH )

9.4%, AZxY 189 12%, T5E9 10.5%2 ETotr ATE=a4=E4
2398, 2020). 20189 AsAEE TH AIGA F= 4’5917]]’ 2 2= 250
,000M, ABAFL 99x 600091908 UEton 2014WS AHoR FAh
o]
S

sha 9l FAlolth AFARE $EE 20149 APOR Fasty o
ol U B4R PSS WA BT AFE Seton A I B
AREGA ] A A5t Arlobte] FF 0 AQFEEH X8

©2 HATHKEIT, 2020).10 F21+19 AR 2020 7]& 2521 Al
3505t o= slebslalnt, ol 20049 3477l XA A=
16 ®hofl 71 A2 AASE 71 5otArH(AA S, 2021).12)
SAAR oot AHFAR-EAIA L] HAFEASIDE 2.5652
AxPel 1.887HTE 11, A Azjaite] lojd: ATAMEILE UEt
WE ZeEAS9E 2254, SHAaE Hete JFGAF19E 1.332
2 Azxdo 1982 #H 0976HET}t =t Hd o % A0 ZF7F
9.769, 8.086C8 A% W 6.179, 4.673Ht} =THEHE23), 2018).

BN

O ol o A
fo rlo o oft rr

e
Hd
rlo
o2k

11) A5AAe) Slelthe) wael W EAY §44 2 AAIAKEIT, 2020)

12) 48 [[$719e= 2O A7 |okef Ul $'8 218 AT}, biz.chosun.com, 2021. 1. 20
(https://biz.chosun.conysite/data/html_dir/2021/01/28/2021012802522.html). 2L 2021. 07. 20.

13) AFARE AF500 199 BT 0 o2 FHa] A8 ABARENRNE T RE )
A A - 7HA o7 Guty|= Al e] 7]

14) BE BeRRe) AEe gE AFFe0 22 199 4
sitol] ve Y 2712 e AR AR EakE ek

b
15) AReApE a0l o8] AAdglelA frde Ads A "ol i iy A712 vepd
S o:

16) AYEHFIAFE A5 10018 ol 285 HAAFAF2ZEADES oJvlsh],
AQArE QFERAE FIAEFAG T AIYAE £F
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an APEZ R IEAL * Azg**
AL 2.565 1.887
A=A 2.254 1.982
FFHAF 1.332 0.976

*EQIEE 2ER |F

EQAER TAE 12

2 A
FARE NS dEAoR ARG Qo 99F S SALs At

=
2 Qste] It REAZAY AFUY ARE Al o, EHH
3 % =

L

Non-OEM ¥&o| Hls] &2 /4o mujda ock €5 24 2]
Solubgia kel OEM R& Algoz Selulet ngast F5she =y
A zolze] AFARPRE FANF LuAe] SeuE BN i A

o ohEol fitks ARl Q] BlEe] A7 7= SHRE(O]E A et al,, 2021).

CCOEE

= ‘__, OEMEHIRIH 3 fig
"- matjoj=ga M
=

a-- 1 (1AM

| : A" Hel
: HEAN I 2| &
o L Foam , '
E aael
5 CIERE-1)

(298 2-3] feuyete] A5t fZgupl 3
%&EA . The automotive aftermarket in 2030(McKinsey, 2018)
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7h =W AAsAEE AARAAY] ddat 5 &R AS)

20208 =df A-FARE AAAY] wiEHL [F 2-4]o4 HRo] A4
H] 4.2% FAF 73z29o2 OEM HE 50.9%(69.8%), H48& 3.6%
(4.9%), % 18.5%(25.3%)2 BXE Ho|1 9]

SEuEte] ApeAt ofmEnile xRt SAAES Sk AEARA
H 2 AE 2o AREEE Ax7)He] Z2pg87% o] E7se +xolH, IMF
AR QIof Athaiet Zopxte] oz EE FAH =i iﬂxﬂﬂ 207t
&= q FAEEAES 94t
otk =uUl9 AFA FEAAY wWiE F Ad - 7okt 1E #d ‘r;%%
[ 2-5]¢F Zo] 20208 7] AAQ] 88%= UEY HWXo] 85%¢°] Hs|
3% ZRJNE Fristgom, g gz AAe] Bxlof| whet 1 SEE¢ oS
AotE I Qe AAolth(e]F A et al, 202D).

o &4 2 ()

T OEM A/S* FE el SHE®
20134 507,352 30,441 224,469 762,262 0.7
20144 519,993 31,200 229,992 781,185 2.5
20154 484,810 33,937 233,834 752,581 -3.7
20164 466,784 32,675 259,511 758,970 0.8
20174 472,985 33,109 220,843 726,937 -4.2
20184 467,190 32,708 214,525 714,423 -1.7
20194 506,312 35,442 219,387 761,141 6.5
2020¢ 509,089 35,636 184,808 729,533 -4.2

" ASEE 1t GEAANS om 24T AHOR Holol, uH § W)
FETEE 1 BRE A9

17) A4 dxAs it d ez S04
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T 2-5] =y A GAE GEAH (S oY)
= 20194 20204 SUE(®)
A 253,995 264,189 4.0
7)o} 177,042 184,328 4.1
SH=EGM 36,788 32,064 -12.8
2L A 16,959 11,412 -32.7
A8 18,088 15,375 -15
AL o - H A 1,342 - -
33301 K2 2,098 1,721 -18
A 506,312 509,089 0.5
XEA AdHAAFANAE T
SHuate] zpEat 4tg-S [O" 2-4]9F o] FAAGI}E FHOR T
FHEAA 715re] AefAIE FAdot ol F8 OEMAFS] o] oFatx] A
Halol= st B gigo HAE Fe A4Y ok FAl= AHeE Aol
2 QIeh g HEFEAS A9 st 4] GM AMEfeE 2 ofesl Yy
oz IfiE 4 Qo] EEAYA AYEs T Ao fx JfMdo] aFHT
F= 229, 2020)
BE A 2 : APREFNAHL | | guypgs
rp e o e I ‘b AU Jp AduEaas »| Zu331
BEAAAM 3 _ l B vl 3
[ HE[NA SATHE Ae 9
2HIX AHH|
2 E 9 AZLEH Assembly
HY S RES
(29 2-4] FY A5AEE 544 € OEM FAAGFx
XEA A7 ASAEE 353 2 F8 dFAH2021)



b %ﬁé Z}Ei}‘ﬂ = xﬂi%‘“ﬂgl A ofstet AHRRH JHE

F47199 = 134 66971014 ‘193
ALY olglRo] TtEEH 7Y YF=
Fole] a7t A YERd

7kt Aol 7HSEL

Ay - lO}Z}OH SEER
T A% 9 srbsAe Gon] @ra W AeFAA 5 o
stEEA AT TR
Aotz 7E REGIL s gEe B9 AN Aow AYHE. of

A 5 - A7 AL ’Sﬁﬂ%c’iolfﬂ, =28 A=

& 5
ool STl & 4 Ar (] et al., 2021).
2) dAFE ASAE =4 2 AP

AA el A OEM PEW $U% B4 SAFAAE AT 452
e £q a4 B Aude] REAGD ) So g ALz a7
of wet FEE 2013WRE FYAYA TF FEO OEM FES G

%7}
T 5 gk AFARE AR YL FUstel 20149 19 7Y TR

del, A8 9N BEE B 20159 19 8UNE ARE AFAEE AP
sheiet.

P AL BARE AFA= EE ABABN, APl
SR olF 1 AF olHel 180001 Aol Foks HAUNL EY U S5t
BEQAE] AU ARES P R =% 2AE Hskc
SR gAel ok AR BRoR A% BEHT @ A
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Aol A&H o, dARES] Aot dAAA] Yolg FAeA Perhs
e B WgeR THARINTY, & st siglou A olsiEAlt
Aelete] b7 E B3E 7] ke Aefolth @AY - AU, 2019).19

3) QARE AZAE 21497}

7 QA Wl AE Al g T A/SE SH A9

AT AFUATES AFAGE o)z B A/SE AR
W AFHARE HEsks 14 R

A5 gl A GEIdAE gulel Bag OEM #& Et AFES

1=}
AR AT = QIR 12|98 HA|$h0

4>

) Al A EEer
AFEAt el g FE| e Aulat AARY 95t U A9 FaE 91
Y FEAF AL AFHE] A9 Gl HEo|7E A el

e A5 AFEE A AR
PRolUFY, AFALHARBPL, 2HATA, AL, FIAEATE
@3] ol ‘A% U 4 BAS GoF AA(2019.08.13)

0 AFARY e A AFEE AG
A5ARY 02 A sk 49 OEM HEU Agshe BAE A%

18) WIH5F o9 gimwre] tAr sy HAeH2015.8.18. S 16475), WHTF o oigw
o YAIE T AR/NAHEH2016.9.23. 2J¢HHE 2433), Hao} 9K rH ko] \‘4% QRS
B ARIPANECH2016.11.23. SJHHE 3806), &4 oY fiEute] UGy IEAA
WE9H2017.1.6. 2J¢HHF 5004)

19) AF AR Y A3pze) 2

20) AFEABEY AS8ZA4T, SNk A B Ag4zo] @ FHejw F-3)

21) FEWEY, FTAEAAAR, FIABALEGN] AFATE U4 A§ ATEY
(MOU) A4(2017.09.07.)
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[2Z&A4H 2014.01.07]

OUAIFEF2 ZAFEAAZANA S2E A B2 FE5s diAlsH]
_/[\_

W 2017.10.24.)

@A3F] met AR ds B FEe 4SS AHE A8t
HARE SRl dthRRY ds H FEs 2
A FEel5H “ASHAFE oIt teh o] AFAL 2 T2 A=

[e)
g EEof BAE 4 ok UHA 2017.10.24., 2018.06.12.)

]

AsA S A Sk RS 21F
Misz=(OidFEe 895 A &2 ¢
O A30x25A12% e wWE

25

i

2}
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[
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KtSKEe| Y M32Z22(XH7 |15 S ot RhS Aol Cist At =
OAFAARAETL  A7IFE st AeARE wWEEE Afole

FEWSHYo] Aotz Hio wet Wadt A4 2 7|edES gHot

= ZF 39 ZX|(o]s} o] XoflA ‘A e} gthE ofofof gt

A 2017.10.24.)

l. FEXEHEP o2 Aol 71t B FAAL oo BT skt
OAFAAAAGol  AlFALLZe  wEr  FASEE St AE
HE2 A34x920] wh 52 FYE HE AMES olfE

=

Anstol o ik ol ABAARATO] GAE

AT
el
FYg BEY Agel T AAYL 9FtE Al 18
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ArsAtetel Y HMS58=(Ats At AFRAALS| X B z2|o] ol &)
@A AZH FAHE v ZF 29 ARRE 4eotofof jith
1A 2016.01.28.)
2. AHle] "ag ARE F1E, A4S
12}
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>

13029]59] wWE
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RS AEE] Y HB4Z (ItEfR)
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) ABARY Sol B AFHE Ay Ag
LT
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453 Bgse] Al OEM REG Agsis pae s

o AFREL
g HEoR ALY £ JRE TAFRE AL EEoR; 2 Asiyrt
(204 89 19).29
RFEAEE gk R X3EM4EXZEE SO AL
O-1- u} o B P57 Z A=,

2 14 o] REo] A REE*g
2o gt I B 6 get
O BB At AP TABABAY, ANZSs A2 X AEH 3
A5ARE] A% U 24 Sol B FA, ASxe] weh Azwe
AgT 4 glon, JRAAEAY BEAD b QPRUATRE A7
B S Swely o webd nEFel AFHE A9 TEIAZEE A
Swokw, of whet 2eule] AFAS HRARNA AF

o
nEEAEAe] BEATCING BT B E DI A
REAE AR Ex TN 2y
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o X A= AEAEEH, 7H14°}°1 ‘*E% o] 1,800¢1 7Hell
El de 9 B SEIAY, HATE AxAECl HARES

1A ool Ee) 7<1oHE 451 =710l = diARE

afl

g o
o
2 rlo

o T FEo] FHLoll= HARIASY Holle +4oHA] =ttt W&

Lo s WZ}OJEEHSJ oz 2 /NS Alkstg et 4ty
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® 32t TFJ HEo| digh 4H|zF FARE &3 H 4
Aol A FEAE AXT ASHF] 9ol gl HE7]
Ozpold AFE ATEoF 4225
¥ AENEE, ATAFA4AED], dAsAEEEE AeAEE

gzl A AR AFEFERMOU) AZ(2017.09.07.)

o T Eo|RFY, AEAENEAGS], AvAdA|, AEA], AEAEE
43 5 AFEE AT 2 4 43 FoF A2 (119.08.13.)

o AFAHE £8 A OEM FET A8st= HAE 7Hgste, A5
HIo A48 5 A2 HA('20.08.01 A3, AFAHEYE Lureky
A3AA 4% ©-1-Th
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24) Repair Clause?] "2 2AF53} 5 EdAES 938 3oz HYahr] ste] Fg, wsl
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25) &L 27

_28_



A3d 229 A5H QueuA 5

1) B8] A5 neuhl S

7h En] A AAEF

F2UH9Z Qlste] Bnjxjgje] 2020 9] AHFAl AAFS (& 2-6]7 Zo
2019 16.38Wgtc tH] 21.5% A4S 12.8@gidjeln, 20214dd= HXH
o5 AigE 3lEste] 1h.8wWRidiR AT Aom AYEHTHKOTRA,
2020). AFAMERE= tEZo|E Big 3(GM, Ford, FCA20)E H]FE3t HAEZ
A Ax714Y i

A&Hoz

—

71qle] A% e

-1 3T

MAFH
AVY wlEiARRs A Al el
olal, 7|E A=AA EIF Bitel THE
(KOTRA, 2020).27

[E

2-6] Bn] b A5t Yt

2 < 20184 20194 2020 2021 2022 2023
]t 11,103 10,658 8,548 10,619 11,094 11,280
Zivet 2,004 1,899 1,310 1,514 1,572 1,513
W A] 51 3,934 3,802 2,982 3,667 3,734 3,707
BulAd | 17,041 16,359 12,840 15,800 16,400 16,500

¥ZE2: AutoForecast Solutions; KOTRA(2020) At=ofA Ajel-&

i [ 2-7]7F Zo] 2020 1,674%Fd, 2023
1,9005td] ooz 3&Ed Holw, ulxe A5t
ol#f 2019d7kA 59 ALo® 1,700%H
wojg 71Esti ot 202092 FRLH9R Qlste] 14289 <
o8 oFEtHKOTRA, 2020).

26) Fiat Chrysler Automobiles N.V.
27) 2021 En] A-sak AlFZZE 71| =(KOTRA, 2020)
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[

=

2-7] Hr) =78 2t i 5 2 A% (29l dd)
A< 201849 | 20199 | 20209 | 2021" | 20229 | 20234
el 17,315 | 17,076 | 14,283 | 15546 | 16,010 | 16,202
Ziet 1,982 1,918 1,525 1,746 1,797 1,837
WA 5 1,425 1,320 934 1,025 1,132 1,230
Eul A 20,723 | 20,314 | 16,743 | 18,317 | 18,940 | 19,268

¥ZE2: AutoForecast Solutions; KOTRA(2020) At=ofA Ajel-&

) ol A-sAHEE

ol=oll= oF 1,0000 7He] A-sAE AxAAE e, 20208 FF
At WjENL 5549 @9 £FQ22 COVID-19 o|F % CAGR 5.1%=%
g7ste] 2026 miE 7489 2o o€ oz AYHHKOTRA,
2020).

AEATEE APERES (2™ 2-519 2ol oflolHA A= (22%, $12.3B),
71 A 2|(21%, $11.9B), 571Z23HHVAC) A2#(18%, $10.0B), 7]Et
S AEE(16%, $8.6B), WH 9 A=RYA (8%, $4.7B), 41F B(wheels)(8%,
$4.3B), A5t HICTE(6%, $3.5B)2 FAECHKOTRA, 2020).

AEEF

Airbag systens

Exhaust systems,

$11.9. 2%

(1% 2-5] vl= AFsAHEE AP (E9: 109 €9,%)

%221 IBIS World, KOTRA(2020)Z=o|A] Aj21&
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2) 74 AEA HZEu FF

7hH w4 AEA AR EE
FHol 58xF(Passenger Car, PO9} 5 - &% A-8xHLight Commercial
Vehicle, LCV) 7]59] Car Parc28x= [# 2-8]7F Zro] 2011¥5E 2019871A]
A7b 1.6%° AZSS Ho] ojzgulAle] Za AAEolS AEsty 9ok
(BCG, 2021). AL AMfiH AFelME 202083 20251 Ate] A&l
1% mgte= A4 Zo=w AYEW, 20258FEHE= RS ALt 29
fAE BE 1% njgtog Aago] &5l Zog AAHTHBCG, 2021).29

£ 2-8] A9¥ AA3H AW §-9 Car Pare Z7HE(S9]: %)

& 54 R R

118~'19 A FA] 7]4l 1.2% 3.1% 2.9%
1949 ~ '25d FAHA 0.8% 1.7% 1.3%
254 ~ ’30d FAHA 0.4% 0.8% 1.2%

% &4 At the Crossroads: The European Aftermarket in 2030(BCG, 2021)

F1) MHE=7= Austria, Belgium, Denmark, Finland, France, Germany,
Iceland, Ireland, Ttaly, Luxembourg, Netherlands, Norway, Portugal, Spain,
Sweden, Switzerland, United Kingdom2 Z&+

F2) THE=7F= Croatia, Czech Republic, Hungary, Latvia, Lithuania,
Poland, Romania, Serbia, Slovakia, SloveniaE 3Z3$t

F3) B9 =7t= Belarus, Bosnia—Herzegovina, Bulgaria, Cyprus, Estonia,
Greece, North Macedonia, UkraineE Z§t

BCG(2021)9] 7o) ofsta, 20309714 §aAge] 1713 Ag-&(Ehol
BElE A% BEHE 20% oM, ELNAE 0%E AT Ao dZHn,
F5 GHolA BolEE A%el 80% A7 Jwe] A5A} | Aow

A= HRCG, 2021).

ol

28) E2A A A LF = 2AFex) 4=
929) At the Crossroads: The European Aftermarket in 2030(BCG, 2021)
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W) #H AsAEE AGseF

9] ofmEnl HARHLS A E (Authorized ChanneD)™ 583
o Eju}zll(Independent Aftermarket, IAM)OA ¥HASt=wE, [ 2-6]3}
o] e a2 Hda AXAIRREH SH AL} A2 on|sh,
594 ofmEnple REFEA E FEAMAE R ide2 OEM Hufet
=94 75719 (ndependent Wholesalers), 9%t Foj71&F(Buying Groups),
=¥ o Ad (Internal Procurement of Large Repair Chains), =22Q1 Hoj
A'd(Online Distributors & Shops)E°lAl & 9 AMHAE A-F3ict
(BCG, 2021).

oumes ) wwoeses ) worsws ) cwnes ]

3 Authorized repairers
- Vehicle Sin le-b-l;snd -
23 manufacturers i
E Mult-brand
workshops Insurances Private
Independent repairers
Independent LEssng
Automotive (franchise and non) compamies
supphers I Specialized )
garages Businesses
Automotive clubs
>  Auto centers L

Internal procurement Fast fitters
of large repair chains

Part Online retailers

manufacturers :
Online distributors Other retail
‘& shops (2.2, petrol stations)

[ 2-6] ofZEuzlo] FlAd & IAM Ad+& 7id
¥ZEA: At the Crossroads: The European Aftermarket in 2030(BCG, 2021)

Independent channel

=
=] —
= 7155t 28209 FRG87x4) TR BT Ao HAYEHY, 229

F3ol ofZEubAle 20119 o]F 2030d7tA] CAGR 2% &2 A%E
1%4e] 2EQl LKQ3 Fo] Fkate 20070 o4 M&AR

o T EjuAl A
Ao iy FEIIEES 4% - £AEFHo] 7H&E3EM  [TG(nternational
Trading Group) FE9] AFZ W37 2]&EAL THBCG, 2021).

30) LKQ Corporation: HiAIF-F 2 EFEES Fddhe va JAZ Sv], f71 2 divkelA] Ak

KR
s &8

Ho



3) T ASA fZEu FF

Zo] WA AFALE FBHAS (19 2-7 o] DAEA Az
o ofgt A Axsdle HHx HE 0N W GEHLL
2% ALY REAZ

?j

e =

BACEMD), QU $EALAe] AFo] FFHA #AF, 2A% 5 cieo
> =

2

§
|
|
|
|
L

C A% o

i N
UEES LB (UERE, 29 *2d LU
)

(19 2-7) 33 AFARE AY 72
KEA: SRS e QAR NP ERZ AR R OERR AT, 2018

Z3o] REAZYAL 594 OH”EW}?“(IAMH dag st god

lil

25 WA ERES Sl HEE 4 Tl

Bol AZE A5 S AeE PG 900, BIC AHIAY B
o
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3ol =HA ofjmeutAle [17 2-8]7 o] 7lxAE Ao AX S5
3 of2) 7] 2AAS 4L eol: =k, 202049 miE 1.5 f1ehEke)
262z )04 2030 Hi= 3.1% (e} 5422 )02 A= AEAL
N ZeutAl A 4S(OEM) A& A &2 o= Fashs vhdo] TAM A 9
AaE2 62%(20) A 84%(30W)= CAGR 7% o=z o] Hct
(EUCON & Roland Berger, 2020).

OES £H3
- qd 28X 01:1& 2 X9 7k 7Hy §E

{ - EOIN U CjX[E §3AE s
« HEE sku B3
R W Black Market
3 .,

Tier2cities

S8¥E EAE :
Tiee 1 = ' Manufacturar =
Lo op (G distibuter b o) .
. ;I‘gii i Tier 3cities P Ox @ 283
Ny 25 | s v wtor €™ BN Tier £\ . 2781
: H spnmder G BBy st epE e

11| B Risk
i | Hedge

Retailer/

rapair she

| Bl Retaller/ | 2
K\. o B repair shop 1

MHIZ HEHI BAY

- B2 AN #71

« CRM 7|& 55

- 29, 2, 0AY § BES Oy

- AR %3y )

(119 2-8] 5= [AM & 85 1%
%Z4]: Roland Berger(2020.12), 01784 et al.(2021) ¥
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A4d F2E AFHARE AFF B £

D ASAEE oA B =4 B

AHEAHE-E grdste] 2R L] @ =
Sttt AFsaHdolA AA Hoof gigh Aol o] & 55| FHRJASHE
(OES) HARRlole}, dutzog F Hox AFat FARJNSHEE A 3%
Aoz FEel Hu, EU WolAke 52t 49
ArtErgo] ZF =7te] ofs Aolx= WA Apo|7t EASH.

EU ®4tol wet E2ASHEES Complex AlE oz Eejdoz Hzp
SfjoF st= Ao g {FAEO Q=4 Complex AE2 AF £ =
Algste skt olde] 74 S

d
Complex A|&o] ufi, =9

2 REES AT o e Ae IRt
AFL] dAQl BoE ¥ Qe SAAES] d8 afAte AlFel digt
SHd8S FEAEL ol 54 H4= WA (de jure)o] otyzt AAl(de facto)

AEel Mdez, olg sty dHTARES AF ALt AE dARITS
AA Boo #et B AllE AT,

El %@01%3%%( 7HL:‘°ﬂ Hefsfior ehl

HEE Wolol grky FASAW, o FHoz: 5Y4 EYAFEE
AZGA, BE BB 9 2 22e oldd 439 drele] FE W
U1 H9ek ol 54 ofele] whet maslolo} stuf metA o] 4@




2) 228 F879 P B PH =4 3ol

7D Bl (American Law)

o

2 O
Mo
=2

>
0,

il %

Am
o,
i
of
:C:)—l'_',
o?
N,

ral
2
=
Al
=
o)
o ol
N
r (o]
o

g e o
>
1
©
)

@ go, Ho qfr

o
I
PO !
g = o

i o
i
L
ik
e
o,
rlo

HAAA ] vi2 Qlsf Aufjstely, 1% 224 4l TThe Save Money
on Auto Repair Transportation(£% SMARTH), oAl A&t A &
F& ool dizt =d2 F2 4 Sle A9 1549 73 307MEE &Y
Ao, Wi 71 7|7k ofmEntAl BF A2AA B FedAl it 7+
St 5o AAE g 4 vkl wekskenh

AE2E A x3)Ake] 30709 =5717E9] “shot-clock’2 ZAA oj ol ALt
HARQl E51Ri2 2ot 54 Asat Rdo] Al EdEAuiA A8 9
a o] JHAEM, TRt o] ARt Mo A7t Ax e ZHi7t oty FE2

SN wofetal PAste] SH7IZ] 3070E Fetol: FEo] Alx 9 HS

rlo

T v= WANE BEF Aeak FEJSEE AR =9 st
Aom, 55| 4H|ALY] A AH|RRe] b flote] xpFo] QEfHE ZpA|ol|A
HES HEloty o]got= AET= FHASTEEC dsiA dAdl H3 g
Algtsh= Zlo] AH|ze] H-GHG ohal AH|zpe] QHHS flote] TS AHgh
AAolata Aztstal glrh(o] 43 et al., 2021).
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1)) 9=(British Law)

F=2] oA Hapilof o Ko E= £42 ¢4s] 7154 542 Aok
st 1 tAkel £4 AAlStE R E BoER] ¢kal, o2t BA = 7
AAlOf tiet @FARG el Whad BE AAE Eee vEY w4 Qe Be
HoweHh, d77t —Hrf—ﬂg Complex AF FEEE Ae EE 2 g4

3= #lo]HE®B ) 71]0]& 113} 1993 Z=2pF2), ofolH|s, motE
ASFH At H" F 24700] Aol dis) =+ walof what
ou), 7 AlElE Ao 2 shof 19864 0]F BAIERE| el
2 g HolA Holj=A] gtk E3F 1988 TThe Copyright
Designs and Patents Acty A|51%0] T2 S A (reverse engineering)E 5l
AR AR AL AFAATERE Aafels Fo] o He BxeAT

(©]FA et al.. 2021).

Mo r
10
&
M
o

th =AU (German Law)

oo Yol BAAFZHES AAT 4 9k delo] Bue} pistol
=g 2] glonE HE faele BE AR AT SAT BT S
3 4 glont, WA WAL A A - ERA A4S AU gl
Ao T ol wet BeE 4 QLS ule QA 20 olBe a7ty
olizul, Weol FAE Hele] SRAL Hapelo] tixtolu o] FME Compac)
st goldel FEol Avters 2L ojngtt

o FE-L AN 71F] Yol S
shoul, Ul tgolue] 4L Mg Bl
A9o} nhr AR At tAfole] e
SAle] B S AR Gl Pk 2

[‘



sloF . ol

(Musterfahigkeit) 2 /47|

Fe Anc

]

(Eigentiimlich) ol Al &4

o]th

I
i

FEL

Hazdol A 2t

213

3|
s

=
=

tzrel 2 A= W

Gl
et al., 2021).

e

]

A
,.__AO

(°]

2}) == A (French Law)

ANAE ool A 2 HARRlel =2

ool M 1ERZ

Al

oA THH
o, ZRFA HolA HARl2 ofE ol §lo]

o

il

AFel dit gzl 2ot FH 4

2]

Rais)

A7 2-gut,

5

ol o

S|
=

Complex

ki

o o

]_

Green Paper

AN FHlE e

1993 of] YrEFE 2™ Must match parts AAo] Tf

ki

19914 =}

o=

%
235 TEIA3), o] ZA H

EC ¢
215 4 A

H]

=
e

| Green Paper T4

9|

L
—

i 2 7F2] A717F HAE & o A2 19989de] R E AT

15

o

Green Paper’} &

a7l 9l

S fURBSIAS7 SRkl

=
5

3
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A3F A+EA 2 TH
A1d A7

51@%ﬂ£“@1%$?ﬁﬁ}ﬂzﬂﬂﬂ

B3 29 =52 9a)
A5 D AFARE BAYAY] VLSS G ATS AAsks Aoz
AL,

D ZAA 3F AEH(Focus Group Interview, FGDE &3 891
/kﬂﬁ]x%gg o3l % OMHEHﬁ] ndas 7]3}0; 11_,_7]. FGI=
71220 eyt steladl T

2) dato|(DelphDE &3 291 &3
12} dato] (e AR)E Foll FGIA =54 e g 2

22 dnto| (Mg dB)E Foll 2%& FHoto] %

3) ASEA

4) AsH 2AF27 7] (Analytic

=

Hierarchy Process, AHP) &4
Ql=of tisto] Agiv]w (Pairwise Comparison
ol 299 ok +9 ==

i
of
ok
N

oy
-z
£

HE7} wajols
% 20 23

B —

i B anp2us
MEJ} FGIE B3 E3si 2lo] che
Jlxzgel w2 | JlEX U Sec
\ =l =8
3]
sigs golo
CHEH AP EPEHA B A

[1% 3-1] g4 Z=EAA
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A 23 A7
1) AE7} FGI

A&7t FGI(Focus Group Interview)= S35 FAof| totod Zﬂﬁgx}sﬂ
EAol W gl AETL Aol Ao oAe ANGT B2
= Bo olsolAll avMeRA, Folds} Qs St elalsl Wi
obsl= wWFHo|H A (Lunt & Livingstone, 1996; Hd&, 2021), 1% 1414
Hoage A3Hon YoM e Yot iy AE Auel
olo] tigt TS d=d EAHo] il & 4 Att(Morgan, 1988; Hd=E,
2021). FGIx= dwrdoz P F(full group)® mY 15 (mini group) =2
Urolze, &H12e 8~10%0] Fojste] vl we mEol oukg dHhe
T e Hhdo Py I1ES 4~ 6%‘ oz %LHEM Zﬂlﬂd&}— wr} AAsta
A

i T 1 O . y Z?J_—
A A 9 Sl A 6~108e] 41gel Al Al el
A e oA ws, A4t 15E EORES BAse] 2R
okt 2 apgios, 49 4548 Beel B s 434

£ Afsiol Az A7tE WA

Wimmer & Dominick2 FGI 74 9] 7198 o2 o] Qoksqitt,
A, vl g2 AIZF Qe thgFe] Xpm 3ol 7hEstH, &4, of4] ol
A gAlo] HE39 Fofo] FHo] JhgotH, AA, F7|gket 2 v Eel
AR ol 4= Sl YA, YA Fozgof ot HxA

7Vt 28-S XYl JtH(Wimmer & Dominick, 2013).

34) FazApE(EHEE, 2013) AFU A B
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A4 A9 JIE A= FX238 9 F(Structured Interview)et B3}
o1E] 2 (Unstructured Interview, AHFHA]), HFLZESE QIE]H (Semi-structured
Interview) 2 FEEo] ot Fx3} JAEFE= AMdo] AA" dE& AA
Ste HHo=s A ATel FARE BASHE B4 AREE Aled 4 o
NTES QERE RO WRE ARl Ao g7 olduALe BF
Fd= ololistr] flsf Aldst= <1EF ®Alo|th(Fontana & Frey, 2000;
o|d €, 2021).

2 dFoMe At 2 AFAEE AEvtet AF
AEAE el A5 8¢1& FES17] fl9t 01%74

AL QAT £ 9= 7]1:14_(3_; A7 FGIE Abgstalon,

(o}

l

F
il

)

o
Lo, Jlm mlO OHTI

N

ol

£
o Hl
b =

ox,
&k
e

rr e

n
4K
o
—-

duto](Delphi)eh= o5 1t 1A Alsto] e Fojd ozt
e &t 582 7H ofEE(Apollon)o] Y-S ddst= Hixo]
oFZE AHNA GIHHJAHRAE, 2021). Duto] 7HE 1940dd) HstA}
Kapalan®} 19| HaE9 98] FHx=z 1Eoe] 1960dt] FHE vt
DouglasAF®] Gorden® Rand A4 Helmer®t Dalky ol =749
QAo ot vl diR FA0] ZHeiRe A9 ddEE 2HE EESte
40w NEEJATEIS & A=, 2004; %*gg 2021).

dinlol ‘T}40] o]Ao] FAFEHS] 9474;1:} Aalsitt = Ak A9t
Tho] wo] A Jﬂr‘:‘rEE} Holsly = w2z _4/\]-7314 SEIR l.:a]z—]
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o gato], 79 dto],

1
k(o] 47, 2020).

H

o.

3-117F #o]

H

| L

iz

ar

oo 7125

=

= [
T

A7 gdom 7

SH

ol oisl Q1A Bek(Informed Judgement)

A

=
[$)

2} 2719] A

T

o o]

[
of

o

J

Z
=

k<)

olw, dufo] 7|H ]

73] ol
7h

g

(Delbecq, Van de ven & Gustafson, 1975).
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[X 3-1] dulo] 7o R

Wuto] 5 4887 gy | Wa4d | o84
go dno] | @ Hom BA | wdmg | 024 59 | 979
4 dupo] | A HoE B gond | AuA gl | PEd
43 o] | gojwx] ke BAl | 2ERY | AL @ | 7ud

W
o,
=2
o
)
=
o,
1o
o)
Bl
NI
N
i
it
ofo
o2
pou)
o
2
r [*]
oli
ol
k
%0,
o
ol
ol
g
)
S
Q
oo
=
e

oF 15%0]4] 3599 AEsl2 MUz Teats ALE IcHGordon, 1994:
drlel, 2021). Wrto] ZARAL AR AR AEALE TASHE o]
Vg AAG Baolet & 4 glon], W Folde] A, ABA A4, B,

A, AR = S AF3S] Esior dH(drl, 2021).

Guto] ME B Aol Y AR Hag ARl i)
1 2 Y ARA, 24 24 TEsE daY ARAR P,
B W] wpHelA AEIFEC] BAC] ek WA olde SYstad @
WY AL BEG 2L ool AYY AROEHE £UE
SRS BASH] 2 4R 2zstd NAF B At AL
Wuto] WAHoIA 7Hg olele AARA, ot AYP AR Tt FHAESY]
U Wastel 1 e PAsY 2o 94 9 Hxg A4sh A4
So] mgdch Pxsty AP RIS T AF =W AU gegs
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g WEErgEE Lawshe(1975)7F AA

% 2
BT A4l e FAL glo AL o8] FAHnE, AnAs
o] o3t B 7204 0.4~062 EGEAL T, 0.6~0.88 EHFEs}
wrbo] 71202 WHst, Lawshe(1975)¢] olZelA AAG o9 2
%

wg Atehe g4l ofeel Ao, 2020).

Lawshe(1975)= [& 3-2]¢t Zo] o Mw7te] 47F F7iete] wet
CVRE] Fa7|Eo] Woldltks A2 AASH #d o w2 CVRY]
A (Minimun ~ Value)g WEtI, wfd ol ot 1099 B¢
0.62(p=0.05), 158 AL A 0.49(p=0.05), 208D AL 0.42(p=0.05),
25849 A% 0.37(p=0.05), 30"d A 0.33(p=0.05, 3584 A%
0.31(p=0.05), 408 A< 0.29(p=0.05)¢] CVR ko] «dcty shgich
(A4, 2018).
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[® 3-2] SHA ol WE WEETE H&(CVR)9 &gt &
ooz 2 CVR &gk
10 0.62
11 0.59
12 0.56
13 0.54
14 0.51
15 0.49
20 0.42
25 0.37
30 0.33
35 0.31
40 0.29
Atz Lawshe(1975)0 A4 AjQl-&
W AFE dF
dujo] FAR] A k= AW} 7k Az 4 o =d

A1} (Cronbach’s a) AF9}t Fstrt(e]E4d, 2001). LAEA A FEE0]
EREY FES0] st JMde drtd & BEASHEAE dotE o T,
o] /g ALtRt Fhol AEHE dutolil, o5 F=Fo] A= ket trh(H Al
et al., 2016). ZEHIS dut= 07} 1 Abe]9] gro g Ueh=t 19| 7P7e+5
WA A =7} Fof AR ert wral mgd o glow, -

“t.

’ _ K =1 '
Cronbach’s a = 1 (1— Iy )
K3 A%

o?X 1 AA o] Bat

—
o7V, 7 B Ao Ba
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B

SPSS(v.22)

1

—

ToIA
FGI 3 dlu}o]
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S HoFE= HdIAY Hl&2 E Uiyt Fo)
[e]

[¢)
Q1 0.15 oJHi= Ueht 38 ¥ S350t 24 a]lol dish 7164

[E 4-32] AHP <9#1d Q¢l 7154 9 v|daA 8|8

= ol A]
39 | 3¢ | Bt | Ad | aA | A% | zm | IEES

712k 0.289 0.097 0.246 0.072 0.027 0.026 0.243 0.05

g7 | 0.175 0.032 0.047 0.040 0.094 0.364 0.248 0.06

B7H3 | 0.264 0.033 0.223 0.038 0.035 0.279 0.128 0.09

BIEAH4 | 0.266 0.152 0.037 0.415 0.036 0.062 0.032 0.10

B7EAS | 0.358 0.064 0.056 0.298 0.043 0.155 0.026 0.09

B7H26 0.102 0.036 0.231 0.028 0.224 0.314 0.065 0.09

g7 =7 0.336 0.114 0.066 0.238 0.033 0.146 0.067 0.08

7128 0.205 0.091 0.069 0.335 0.029 0.166 0.105 0.08

B9 | 0.137 0.341 0.022 0.230 0.025 0.190 0.055 0.10

P7E10 | 0.078 0.059 0.033 0.196 0.347 0.258 0.029 0.10

P71 | 0.029 0.028 0.028 0.110 0.150 0.570 0.085 0.10

B7kR12 | 0.359 0.104 0.277 0.128 0.070 0.031 0.031 0.07

H712H3 | 0.375 0.035 0.120 0.046 0.020 0.083 0.321 0.10

H712k4 | 0.570 0.089 0.021 0.106 0.063 0.023 0.128 0.10

G715 | 0.042 0.438 0.027 0.120 0.153 0.137 0.083 0.10

H712H6 | 0.330 0.146 0.042 0.238 0.098 0.093 0.053 0.09

G727 | 0.345 0.187 0.025 0.097 0.026 0.249 0.071 0.08

H712H8 | 0.569 0.180 0.121 0.025 0.031 0.026 0.048 0.10

B9 | 0430 | 0.041 | 0.049 | 0.117 | 0.041 | 0.138 | 0.184 0.10

H712k20 | 0.168 0.033 0.168 0.071 0.052 0.445 0.063 0.08

H712k21 | 0.095 0.163 0.027 0.141 0.059 0.225 0.290 0.10

g71Ar22 | 0.230 0.032 0.063 0.188 0.060 0.222 0.205 0.07

Hr7iAp23 | 0.481 0.062 0.025 0.220 0.023 0.146 0.043 0.07

H712k24 | 0.338 0.300 0.030 0.065 0.109 0.120 0.038 0.09

g71Ap25 | 0.406 0.105 0.058 0.207 0.036 0.127 0.061 0.09

H71AR26 | 0.076 0.326 0.085 0.265 0.188 0.030 0.030 0.08

g7k227 | 0.030 0.018 0.069 0.080 0.073 0.365 0.365 0.10

H71AE28 | 0.406 0.241 0.171 0.078 0.047 0.029 0.028 0.08

B7EA29 | 0.445 0.103 0.028 0.059 0.033 0.154 0.178 0.08

B7HAE30 | 0.047 0.018 0.121 0.033 0.190 0.476 0.115 0.10

PIEA31 | 0.272 0.029 0.029 0.049 0.260 0.241 0.120 0.09
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T WA S8 gclo=w yEton, AY 0.140, 5§ 0.120, ZE 0.114,
o1z} 0.086, #3} 0.084 4oz et HAE/IELS gARE A=A Tr}
A= 2] oy a7 A|GA|EE S ER] Bty 9= P FEH olg g AHH

1 X
Y /A LS H

A8 7155 =9

AR /A = 0.266 1
=8 0.120 4
=3t 0.084 7
2| 0.140 3
Q17 0.086 6
Al 0.190 2
g5 0.114 5

W skeladle] 7 9 iR &4
shelaclel Het 715 1 Al elde EAAE A8t EAA=



(D BEAY/AE stjagle]l 7HEx] 2 9]
AR/ 0] 5191 8% FollMe BR/AA D FE71H] JISHE ARE
O|FsF 7L 0.0592 7 Fagh 9102 YERG, thFo R ‘4 gt
o AL viA T A/M TERTF U] 0.049, G| 29| 1F

& Sl A= A= A 0.049, FEHE T or AF 2 Al AH|RR
A
o

3|
.
wEaud S 0041, ‘S4F QAe BEA 7
=
[e)

715
BRAA/AL 5912 &9
9z | By
R 0.040 0.040 5

A dAlet FEAL T BR/EAEEA
o

gt oFd AL A 5 A/M TR 0.049 0.049 Z

A5 AR A5 D AH71Yd 5 IAMY

(Independent Aftermarket) Player®] A4 &4 0.02 0.025 6

0.041 0.041 4

AE/ A2 9 557180 AFTEE A o F3) 0.059 0.059 1

0.049 0.049 3

% A/M = AFZRPEE ofmEJulZl, IAM = Independent After Market,
OEM = Original Equipment Manufacturing, OES = Original Equipment Supplier
*HAY 7EA = B2 7HA X n/6

(2) ‘B8 st 71EA 9 £9
F§0) 91290 FOIAE AEARE YL AT FFAL RED, AAE
o

A, A 5 AL e] 0.0272 A FaT aclow Yehdm, AER

45) https://www.lawinsider.com/dictionary/independent-aftermarket
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89 9199 &9
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AR AXA] died A, =ss, "
g = AAE 2479 0.025 0.025 2

oozt S Add digt BEALE T A=

Q9 sy 0.022 | 0.022 | 3

AsAtE od AdeeAd 0.016 0.016 4

AEAHEE A2 Al digh 97v], 25Ed

0.015 0.015 6

H] 29
AE2ARE AT FA71Y9 YA HxFdeA1Y 0.015 0.015 5

*HA VWA = g2 VA X n/6

3) "= steale] 7HsA 2 =4
TQH sFolQolo AL RFEXFEILAFY] 7HHJ A A5, FEARA
OES A% o] & SjE9)7] 24 0.017, ‘BEAZALY] AEEL, A5 9
FEASA=S A=Eet i 0.011 £o=2 Yepstt
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A ] % el 24 0052 | 001
REAZAY ABEL, 45 2 HEAZAR A5
D5} 8t 0.032 0.011
% OES = Original Equipment Supplier
*HA A = g2 A X n/6
@ AL sgadel HEA 6 49
Z14e] st e}l FoMe AEATE B FEAEAlE F570] 0.031
M Tat 8o YeRY, ‘A i 5 FEYEALH
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0.023, ‘PL 28 AQAA 2 BATE @43 0016, ‘Z47|A0S 95
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AR = | Sk P
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ZAEE 9 5)
247908 ga A8Y AL %(ﬂm fazn,
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% A/M = RAFSAPEE ofjm e}, PL = Product Liability,
EPC = Electronic Parts Catalog
"B 7R = g% 7FEA X n/6
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(5) A k91819 72 E =9

o179l st9l Kol FoAE R&D, A4t uiAd, 2atel whj
F2]/4H] 5 AHFAEE AR 70l 0.019=2 7P S8t aQlo g e
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i
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S AEE B 2594 pool 15 2 A Y 0.017 0.012 3

AE2pe Bz Auge B A4, gAY 5
A% AA 7= 0.017 0.011 4

% Q/A = Quality Assurance, EPC = Electronic Parts Catalog
*BAY 7FsA = g2 7HA X n/6

6) ‘A sgadlel 7EA 9 9

7o) 519189 FIAE AEARY Aol BLAE A/M HEo| A8
S 0.036, ‘OEM A& 28 5HHQ0 A/M AFAA 5 0.028 +£22
cpepgt,
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ABSTRACT

A Study on the Activation Factors of the
Automotive Aftermarket in Korea

Hong, Yong—Ki
Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting

The Graduate School

Hansung University

In this study, the activation factors of automotive aftermarket were
studied for experts in the auto and automotive parts industries. Validity
and reliability were verified by deriving factors through FGI and Delphi,
empirical analysis of factors was performed, and importance rankings for
each factor were derived through AHP analysis. As a result of the
correlation analysis, a statistically significant positive(+) correlation was
found among all factors. Regression analysis showed that all factors had
a statistically significant effect on the dependent variable. In the AHP
analysis, policy—related experts evaluated policy, finance, and public
relations as important factors, auto parts manufacturing industry experts
evaluated market, policy and support as important factors, and auto parts
distribution industry experts evaluated policy, market and public relations

as important factors. In the sub—factor, the design right issue for repair
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parts, which was evaluated as the most important factor by
policy—related experts, is thought to be must necessary to revise the law
to revitalize the auto parts market. Establishing a win—win/fair economy
policy between automakers and parts companies, which experts in the
auto parts manufacturing industry evaluated as the most important factor,
also has a sharp stake in the each industry. It will have to maintain the
auto parts market and win the understanding and concessions of
automakers that have a de facto monopoly on the parts market.
Mandatory use of certified parts by the government/local governments
and public institutions, evaluated as the most important factor by auto
parts distribution industry experts, can expand the scope of parts use and
lay the foundation for consumers to trust and use quality certified parts.
The automotive aftermarket is an industry that has a large ripple effect
on the front and rear industries to the extent that it is included in the
top 10 key development areas designated by the Ministry of Land,
Infrastructure and Transport in 2020. Most of the domestic auto parts
industry has the strength of a supply chain that can be supplied in a
timely and a solid manufacturing base, but due to the vertical integration
structure on automakers, it is difficult for parts companies to secure their
own technology, and the has the characteristic of being vulnerable to a
series of crises following the downturn of the automotive industry. In
order to revitalize the auto parts industry and go global, concessions
from automakers are absolutely necessary. Also, in order to expand the
application of quality certified parts in the auto insurance market, it is
need to revise the standard terms and conditions by applying depreciation
in accordance with the principle of real loss compensation when repairing
a vehicle—to—vehicle crash, and replacing them when used as certified
parts. In addition, it is necessary to build an integrated parts production

facility that can become a global forward base in order for auto parts
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manufacturers to gain their own competitiveness and enter the huge
global automotive aftermarket. In the export of auto parts, foreign buyers
want a variety of parts at once and it is recommended to operate a
warehouse that can respond in a short period of time. This study
attempted a comprehensive study on the automotive aftermarket, which
did not exist in Korea after the IMF, and was based on realistic and live
voices of the field for experts with long experiences in the auto and auto
parts industries, and high—level factors and low-level factors that can
activate the aftermarket were derived in as much detail as possible
suitable for the characteristics of the auto parts industry. As for the
limitations and future tasks of the study, although this study has drawn
activation factors targeting experts in the related industry, there is still a
long way to go, and the opinions of panels belonging to the government
or local governments who formulate and implement policies in the course
of the research are relatively low. It is regrettable that it could not be
sufficiently reflected, and that the factors removed in the validity and
reliability verification process were not reflected in the study. This is
recognized as a task that needs to be addressed in the future, such as
collecting opinions from more panels and developing aftermarket
activating factors by using various research methods in the future research
process. It is hoped that the auto parts market will be activated through
the government's preparation and implementation of various policies and
win—win cooperation with the automakers, and research related to the
domestic automotive aftermarket will be diverse and active in various

directions.

Key words : Aftermarket, Automotive aftermarket, Certified replacement parts,
Quality certified parts, FGI, Delphi, AHP
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