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B2 ATAES A AH AR o] FAA AEAIY, T2 A ol
= AHd ¢ FL3ca A3 (Eby & Lockwood, 2003; Hennekam,
2016; Ng et al., 2005). =452 JEH o BS1 Ao s

WEE e AN, 4Y e 225 B AEe] Fos BEs
A

(

1

ut

ol
=1

flo 1o %0

ox my & A

e
Ny e L

T Aot ol g Asfel W= i<l *% 74;—‘1 ol A AR 7}
A M2 AAsH, o' AlgES & AlgEol vl& %
tH(Brown, Hesketh, & Williams, 2003). 9% 54 & oA 54
T AolA Fast A3E 27] 8 Zad A 209 Hetol
gt 4= 9lt}(Chouhan & Srivastava, 2014). AFEE-2 Zp219] & o
AFS "=t} (Spencer & Spencer, 1993). T3l I3 Q1A o gkH =
of ¢ & wh=th(Bartram, 2005).

AAAHLS Fdolyt 22l o] Fatel dAst= iy AT A4, =
4,749 B agesdd 2Hs B 019“:}(Ployhart & Moliterno, 2011).
ste)o] 1-aEe] 7t T agk g 4eta |

), AT AHREL oA AFHe HAEA
%1/\}0]9] A= 219 H ELX] %o A(modest) oz YEFGTH(Ng et al.,

ox, off
o

izi



o
g

2005). 1HEE HE S F

L
_foO

7} ejeroln)

S

22l F9

)

N

(Eby & Lockwood, 2003; Hennekam, 2016).

s
a

g

s

Si

]

= o

5.7] Bt

e

Aol A

) A

i

el

i R IS B |

S

ol E

el
=

o7 wrgolof

iy

tot, 2 A

3
pul

2

al

o
HH
el

jpuze)

N
A

el

o

bl

Elgent

MCHEE ST, 3, 2012). o]

[e]
A

al

oletr A7A}e)

i

0
K
i

A8 2012). A AAY

=
[e)

2

A]
A oltH(Werner, 2017).

7}, AE

%

=13
=

=213 7Y

2 A 220

Ry

HRD

H XA Spenceret

Spencer(1993)2] A}

174, 2012; H 9k, 2008;

, 2008; #£3

2|

0

O]_o

o s 27K

Are



7 REAAAS 4 Y

-
It

193, 2015). Z1&]1 } o] &

EEd A PeA

An

=)
4r
Mo

=

o
=

PAY 2AF A7)0 ol

°©

T2

172

A

= T

=z]
=

bbel

°©

el
-

ZA 2 A

hyA

toh, B A FR 4

°©

5

o v %
47 Ae] 99

&

A, ool A=

=3
H

i

]

7o

st ALE A

S

A2 7N

3

x| &

=

A9 o] 8
akr

o) A7)

y

==
.

]_O

_(H

=

=

ste

(Social Cognitive Career Theory)<]

=

t}(Barnett & Bradley, 2007).

=

4

el

U

—_
110

o
o

i

9
pl

ot

ohilo =M wFUAL A

)

%

71



s

A 2d AT 5H

AAR A

I3l
=

= H

=
110

o
o

e

=
=

AR

WA oA
S

3

Yoz o

S

ur
=1

[e)

=

474

1

s

B

¢

Jass

oK 312} I

1L

A 3 A AT 2dA

~

s

!

3
pul

e
al7)

-

o}
7

4
=0

K

&Er

S

e, A4 (2018). HEAAA o] g

L

L

WA A2

THRDA T, , 20(1), 97—129., o] AFd AASA S ot

3]

A

1)
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A 1A ARg

1) g% A

Aol S HS 5AA 7 AL Harvard University 2] A2 sh n4=
°]x  McBer and Company(@A Hay Groupel <LH)eol A<l
McClelland®] =534l =& o]AtH(McClelland, 1973). 12| 'Testing for
Competence Rather Than for Intelligence’ &} =F-& Ake] Al g8t Hofo
A Acket wkgS e do it McClellande] Aol w2y M54l g}
w4 AL B A HAAE oY AR RS d5tke 2 Aol
g AN AIe Ae d5ekA] Rete Ao w et 19 dae A
A A A A= iR AEAdo] A=Al daf oS Al7lsen
As AAF Hgel A9 A Atole] ARuAE TF gt oflete] T o
ol Aneta A ek McClellande Hold A7 4345 e 7P £2
A SHF7E Aple] AiFoletar g WA Aol A &A1 714 o)t
3 Y. 1 o]% McClellande] 9+ ZA¥+= McBere} Yol Hay
Groupe] 3§ g 30 AZFe] S =9 A% Aol o3 wAal #3402 HF
% t}H(Chouhan & Srivastava, 2014).

McClelland®] €17-(1973, 1998)7} F& 1l Hofo] g0 F 3
Ao Hlal Bl=y29b Ah]] Fofoll A kel w3k ¥ W2 TAlo] UEhit

3

McClelland®] APEE A5 AAro 2 & QA3 E Hrtslr)d ZEslthe=

-



AFolgt o7} M=y AR oA freElglo] el ARREA H A
Boyatzis(1982)2} 12] A 4] 'The Competent Manager'®] 7]oi7} =t}.
Boyatzist= @& A5 a3Aolal 53 AAE st Abge] Wl
ANA 5402 Aottt A 542 571, A 714, 7=, A7) A4
B AR A el Apo} o]n A, e AAAAE 23 T 5 dvkar e
t}.

Boyatzis®] S&ko] gt A& o @A AIZ] A2 Spencer?} Spencer©|
t}. o] 52 ‘Competence at Work: Model for Superior performance 2}
AN dZFe 58 Aol 5A Ao aaolal 43 AHE U
Bll= =9 3 BAZE = AiRle] 71 SA = Aot (Spencer &
Spencer, 1993).

Barrett®} Depinet(1991)& 'X| 5 AA R T gk AL )l A ar'eh= =
wol A Eeke]l JREATl tiske] HlEFH. BlEe] W& H|E
McClelland$} 19] s5E0°] A5 HEEZ 97 7] 2
ghoban FRA AR 189 F9F AEA o2 whol ksl AE A FAE A

Aot #agThs Aol

) A= g

AJeF(competence) ¥l 'competentia'd] 7]¥€E Fi1 3
'competentia's "W Agko] S, HE AL 'S YH|ET S
= o] AL A= 'competence'dtE Tl E e53, (HEAAS (5
de St dH Zad)rls'eldta Aodtt dyAER dol o
‘proficiency’, ‘capability’, ‘capacity’, ‘competence’, ‘competency (%t
& )/competnecies(FFE)" 3 2 To] Apo] o] Aol S FV|= oH L
T~y £33 Cooper, 2000; Mirabile, 1997). ¥+ 2 d &
'competence'®t 'competency'2l= £o]E E83}o] ARE3}HA (Strebler,
Robinson, & Heron, 1997) 2-d3l ¢}, 'competence'®} 'competent'#h= &
o]+ 7}5 38kl (being able) #3H(fit) A8 3= 22 (quality) S o) =] g},

AuHA © & 'competencies / competency'2F g0l ¢l sYFoE T



ol & Yetdl= dl AFE-E AL, 'competence'ghiE &l A S U
el 7] 98 AF& ¥ e (Hoffmann, 1999).

9 ATE RN ALNE YA 5 ol gl nE e Yo

Aol A4 W HPHES B Al Al "tk (Cooper, 2000; Dalton,
1997). T ARAC e # on= Frflstal Bget {550 thest

[E 2-1] 9% TIFF A
o

= & A} A 9]

a personal trait or set of habits that leads to more
effective or superior job performance

an underlying characteristic of a person which results in
effective and/or superior performance on the job

an underlying characteristic of an individual that is
Boyatzis casually (change in one variable cause change in
another) related to superior performance in a job
competency is an observable skill or ability to complete
a managerial task successfully.

competencies are skills & abilities — things you can do —
acquired through work experience, life experience, study
or training.

defined competence ‘as the state of being competent
refers to having the ability to consistently produce the
1996 | Gilbert results (the worthy outcomes of behavior) that are
required for the most efficient and effective achievement
of the larger organizational goals’

1973 | McClelland

1980 | Klemp

1982,
2008

1989 | Jacobs

Spencer &

1
S Spencer

competencies are those characteristics — knowledge, skills,
mindsets, thought patterns, and the like — that, when
used either singularly or in various combinations, result
in successful performance.

1998 | Dubois

R rtson . . .
ob.e tson, competencies are sets of behaviors that are instrumental
2002 | Callinan, & | . . .
in the delivery of desired results or outcomes.
Bartram

Many definitions of the term ‘competency’ have risen
Chouhan & | over the past decade. The definition that is most
Srivastava | preferred is as follows: ‘Competencies include the
collection of success factors necessary for achieving

2014

_’]D_



important results in a specific job or work role in a
particular organization’. Success factors are combinations
of knowledge, skills, and abilities (more historically called
‘KSAs’) that are described in terms of specific behaviors,
and are demonstrated by superior performers in those
jobs or work roles

oe] 7] Ao oA 2 7HX] 8 AFoJE Aurd o3 2o
(1) McClelland(1973)= AE Al 4F

j
S glon Foj QRE GvbdoR FYstn g HAES ALg
) =

=3}

=1

of ZAeE v Wad A g RS o Bad dolHE AN
o o @ u Gddeln $5E AT FAS o Toll: e 5
A9 S8 A2 B § A 47 A 9] 2%
& AAA AAE Bolss w

(2) Klemp(1980)L Aol A g dbA e e AAE TP v W
AN Ex oz Aol

(3) Boyatzis(1982, 2007)= H&& 'S4 AFolA 5L3 435 7]
A8l AH{AACE W] WMErt & "] MEtE fidste) 7l
Wald 54’ 0m Aot 1= gl g dE Al 197FA 9] dubAQl A7kl
U= G 2= 19709 drtde] dFS 53 2 9
A2 v, Fop Aol Al ZAe] D vE AlgEEe 23 93] T

Mol W2 EF3

(4) Spencer®} Spencer(1993)+ ‘dako]gt Falo] ot
Hoz QA A, st e TS B3 48 F U=
Spencer?} Spencer(1993)= 92| vl 71+ 9902 %2 (knowledge), 7|
< (skill), #7170 2 7} (self concepts and value), &
(motives) & i3t

(5) Robertson , Callinan ¥ Bartram(2002)2 &S ‘¥st= 23y 4
IE G5t H =wo] He Yo g ow Fojgn

(6) Chouhan®} Srivastava(2014)E ojg AFA52 A9
‘A% (competency)'olgh= &ol9 Ao T M HzH = 49

A (traits), &7]

_11_



Z 4 o =2 KSA; knowledge, skill, ability 2FaL
Ax ], 54 25 2 Ao A gk eix}r) Hof
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10.06F A9 AAL 5= hek(o]h4, A, 2017). o] ATolM =
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Q46 | <— AF- A 903 | .063 | 14.280 591
Q18 | <— A7 1.070 | .067 | 15.864 666

.655 944
Q95 | <—— AT A 1.129 | .067 | 16.842 715
Q20 | <— ANF-AA 1.266 | .074 | 17.054 725




Q54 | <— A 1.284 | .072 | 17.752 | .761
Q61 | <— A 1.179 | .070 | 16.796 | .712
Q57 | <— A 1.166 | .069 | 16.951 | .720
Q59 | <— A 1.272 | .071 | 17.914 | .770
Q32 | <— | AFaAsy 1.000 694
Q77 | <— | AFaAsy 1.029 | .066 | 15.695 | .643
Q23 | <— | AaAsy 1.043 | .064 | 16.287 | .669 543 876
Q21 | <— | AFaAsy 1.148 | .065 | 17.744 | .735 ' '
Q22 | <— | AFaAsy 1.166 | .079 | 14.852 | .606
Q19 | <— | AFaAsy 1.151 | .069 | 16.594 | .683
Q71 | <— RERE! 1.000 715
Q52 | <— RERE! 975 | .053 | 18.468 | .743
Q29 | <— A=A 1.124 | .064 | 17.507 | .702 635 | .897
Q66 | <— A=A 936 | .056 | 16.605 | .665
Q47 | <— A=A 1.001 | .056 | 17.958 | .721
Q83 | <— | AFX A 1.000 653
Q62 | <— | AFHR A 1.198 | .069 | 17.396 | .736
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Q41 | <— | AR A 1.076 | .067 | 16.059 | .670 ' '
Q72 | <— | AFX A 1.199 | .070 | 17.062 | .719
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Q97 | <— | REuA7Y 1.000 .650
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Q56 | <— | HEuATY 1.029 | .065 | 15.951 | .691 640 | .899
Q65 | <— | BT 957 | .060 | 15.986 | .693
Q55 | <— | HEuA7y 1.122 | .068 | 16.453 | .718
Q93 | <— | felldigkAs4l | 1.000 725
Q08 | <— | glol|thgkalaAl 951 | .053 | 18.035 | .745 .688 .868
Q92 | <—— | gollthgkala4l | 1.069 | .055 | 19.509 | .838
Q24 | <— A HG 1.000 .594
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Q17 | <— A 1.089 | .082 | 13.357 | .655
Q85 | <— oRET 1.000 .869
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Q04 | <— | A HTr 1.000 733
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Q34 | <— 27181 1.000 .689
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2016). B ¥ gholl didste] Ass 243, 25 18 23s) = atol
U2 AS AT 5 Jok([E 3—-12] #x). webA 2 2 A
= 107] 9 E Y HEGA Age Afs Aoz &5 ¢ v

[¥ 3—-12] ¥EEIdA E4ZEH

ZF == 7 A Estimate S.E. + 2 -2
A <—> | Alytazig) .698 015 728 668
A A <> AEAE .690 015 720 660
A A <> AHAA 747 013 773 721
A A <—> | Hfuaae 739 014 767 711
AFAA <—> | olltfskalA 489 015 519 459
AT A <> A 670 011 692 648
A A <—> ORE S .309 012 .333 285
A A <—> | AAH T} .599 013 625 573
A A <> 271841 691 015 721 661
AaAgy | <—> AEA 733 018 769 697
Ay | <—> AHAA .823 016 .855 791
AFaASgY | <—> | H{paaTe 749 016 781 717
AaAgy | <—> | doldisAigAl 614 019 652 576
Ay | <—> nkilsh=s 574 012 598 550
AFaAgy | <—> R .253 013 279 227
Mgy | <—> | aAH o} 519 014 547 491
Ay | <—> 271814l 819 019 857 781
RERE <> AHAA .829 017 .863 795
RERE <—> | Hfuaae 769 017 .803 735
A2 <—> | ookl 631 .020 671 591
RERE <> A 704 014 732 676
RERE <—> R .310 014 .338 282
RERE <—> | AR}t 533 015 563 503
A <—> 271814l 731 018 767 695
AFAE | <—> | EHfaAde .861 016 .893 829
AAAFE | <—> | HeldisiazAl 677 017 711 643
AAAFE | <—> A .663 011 685 641
AAAFE | <—> R 416 013 442 .390
A | <—> | uAA R} 601 013 627 575
AAAFE | <—> 271814l .860 017 894 826
HEuAgE] | <—> | Yol .608 018 644 572
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HAgaagey] | <—> A HE 778 013 804 752
HAgaagey] | <—> R 544 015 574 514
HEuAAy | <—> | ARt 645 015 675 615
HAgaagey] | <—> 271841 723 017 757 689
ol | <—> aHE 519 014 547 491
AollheAgAl | <—> OF& S 322 017 .356 288
Aol A | <—> | A gH et AT7 017 511 443
HollthsAgA | <—> 7184l 711 021 753 669
nkihsins <—> R 503 012 527 A79
Rl <—> | ARl 790 013 816 764
nkihsins <> 2171841 625 013 651 599
SENERN <—> | ARl .369 014 .397 341
SENERN <> 2}7]8A1 1301 015 1331 271
AR Rl | <—> 2}7) 81 536 015 566 506

[¥ 3-13] 107} A&4

FALR YA H (A9 ZEA

)& A7 W/EA e
e gy e
it [ EEIEEEENE IR ESEET T
AL 3344 627 1
TS| 3001 s22) 3% 1
ael | 4063 34| 470 9100 4
W | 2572 56z 14 487 568
A5 | 3666 604 59 413 557} 620
y_}iﬁﬁ 3.885| .536| -OL4| -83) 605 .669| 661
SIS | 3002 eso] 1) ST 421 439 0 A3
31 oo o 1 ] o o
2w o] 200 2]
T [ o ] 1 0] 2
i | 853 | 818|208 179] 222[ .200] 260|292 309 429] .086[ 375 |

w p<.01, * p<.05
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[¥ 3—-14] A T7 9 107 9= vju 249439
fe:] Qﬂ'%]: ] =] = F%J: "]‘?‘Zﬂ%“
B | qg | BHE | N B B oage) (sefie)
314 7Ha) 318 3.574 606 -
At BT b) | 392 3.327 595 41.944
sy | A4 | 328 3.140 612 | (oop) | @bze
ol 1038 3.344 627
147K a) 318 4113 522
AR | FdAdHb) | 392 3.975 486 15.288 a>b
et | AT ) 328 3.891 541 (.000) a>c
ol 1038 3.991 522
147K a) 318 4.186 437
HATHb) | 392 4.047 414 22.235
AN g | 328 3.965 427 (000) | @7b=¢
2|2l ol 1038 4.063 434
27 ek e 318 3.790 561
oo AT b) | 392 3.525 521 40.701
A e | a8 3417 546 (o00) | a7b=c
=7 1038 3.572 562
147K a) 318 3.894 571
Adse SL82Hb) | 392 3.600 567 | 36.397 | a>b,
A3 7H(c) 328 3.524 617 (.000) a>c
ol 1038 3.666 604
147K (a) 318 4.098 496
B | Fad2Hb)| 392 3.874 500 50.672
e | AAT) | 328 3.692 542 (000) | @7b=¢
ol 1038 3.885 536
o) 147K a) 318 4.289 590
get | BudHb) | 392 3.954 678 56.052 | ..
Az | 8O | 328 3.749 685 (.000)
" =7 1038 3.992 .689
144 7H(a) 318 4,248 569
471800 HATHb) | 392 3.720 610 141.337 b
27 e AR e 328 3.453 653 (.000) | 7P
N/ A 1038 3.798 .690
=7/ 1243 7Ha) 318 4.456 549
F7) | oz | FTTHD) | 392 4.378 587 2216 | a b, c
T AAIHCe) 328 4.370 595 (110) | zo)ge
ol 1038 4.399 579
147K a) 318 4.031 553
AH [ HAAHb) | 392 3.660 532 84.243
A& | AAIHCe) 328 3.481 565 (o00) | a7b=c
7 1038 3.717 591
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opportunity to develop and
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38 | <— A= 1.121 | .049 | 22.830 | .899 747 .898
37 | <— 2}7] 8kl 0.869 | .047 | 18.302 | .746

c4l | <— R 1.000 - - .900

cd0 | <— DN 1.110 | .048 | 23.287 | .954 3 9%
cd9 | <— | XA 1.000 - — 751

c48 | <— | AFHXIA 1.131 | .061 | 18.647 | .810

A7 | <— | AFHXIA 1.079 | .062 | 17.464 | .764

cd6 | <— | AFHX A 1.028 | .060 | 17.234 | .756 209 951
cd5 | <— | AR A 1.083 | .059 | 18419 | .801 ' '
cdd | <— | AFHXIA 1.068 | .060 | 17.781 | .777

c43 | <— | AP 0.958 | .059 | 16.299 | .719

c42 | <— | AFAHA 0.925 | .058 | 16.031 | .709




a7 A0 HFon Fols FeeAt di Ao eEReh([E
6—2] #=x). A71FA1(r=.418, 15<]-=.429), A A& (r=.353, 1x}=.375), A
FAA(r=.328, 124k=.290) w22 9%y A5 AABAVF =2 A=
sk ol 14 B AT AR 2719 w49 AnE welFa vk

o

[¥ 6-2] HAFAFALR dHFLF9 2B

A=A A7 NGS5 5]
G I
g | BT | =i A %;ﬁ wa | A% | Am | 2% 3‘;11 47 | o= fifk
o | sfer | 9RO A DA g | A | e ) s ) Y
Sde | 3347 | 672 | 1
ﬁﬁﬁ 3.872 | 550 | 444 1
S | so8s | as7 | 70 610
A5 [sse0 | oo | 58] 385 ) 57 |,
Q;ﬂj 3544 | 615 | 341 | 418 | 498 1 466 |
S0 | sss3 | s61 | 506 | 998 | SBL | 520 437 |
A4 | 3566 | 774 | 397 | 333 | 322 349 | 371 | AT4 |
T0 (s | oo | 20| a8 | a0 a0 [ aw | v ||
2 | aess| e | A0 ) AR AT 0 30 A0 B
BT (oo | oo | 30 | 20 | % | 20 | [ | aw | e | ],
BAF [ aano o0 | 7] AT 200 ] ] [ | |8 ] A |

# p<.01

HlLE 918l b Aot FARgE 25 o Al Ao Jdow ARFa3
OF 2 AW 9 o)), Bt g IAF(3-4uRt 1), A A2t

7} Aol 7 =A1E A
=57l #18 AR (ANOVA)= AAlskale. 2ate) w24 774 107)
efo] ©ol=Fo] BT 05K.TF A LFelA] 7} 8k Scheffed] A}
A ANE FxSrh s ad s BA, 10709 el Al Al o
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}741 wsha}, Ao, A w02 HReatglel Aol
2 bt A aAsy e e w9 G A

sahshiz ofape] Aolk YARE WAL} HiF g Aete] Aol

N
-
20
>,\1

‘;SZ 49
l".}l_, >’E O_|_, rlr :(O

= Aow e TH([E 6-3] X)), T3 12} AFoAs k& I3
Ao zFol7F gl Ao ZE Yk, 22 Aol A = g xRt A A 2x;
= 2ol = Aoz YEsT ol# st Ay AFxoel gk 7] K a2
ATZAPE I 7F AA R AAS] 94 S EFEsHA A58l i e
HAFa o), &5 5 22 SAo] 7hask Aol sk 27| Ra Ax
of digk A=A E HoFe SAG ddE
[X 6-3] &5 =4 & JF 242 FAv|u 4947
o . F# | A4Es
S oar PSPy R=AY ¥4 -
s | T N 3F = WA o o151g)| (Scheffe)
14 7Ha) 105 3.587 0.623
At | gatd#(b) | 192 3.441 0.633 | 20.393 bs
g | AX7He) 201 3.131 0.671 (.000) ‘w
gl 498 3.347 0.672
14 7H(a) 105 4.130 0.526
AR | AAdIHb)| 192 3.887 0.526 | 20.680 ——
et | AT ) 201 3.721 0.535 (.000)
A 498 3.872 0.550
147K (a) 105 4.116 0.417
B3 b)| 192 4.030 0.488 9.467
R f= AR . Sh>
TUEE U AE ) | 201 3.882 | 0500 | (.000) | @b>c
22 ol 498 3.988 0.487
P 147a) | 105 3.691 | 0.583
T At b) | 192 3.448 | 0.611 | 27.573
=8| (e} o .
A e | 201 3177 | 0576 | (.000) | @7b>c
=7 498 3.390 0.622
147K a) 105 3.783 0.564
[ EeAEb) | 192 3.584 | 0.580 | j4,c0
UESENEEETS) 201 3.380 0.627 (.000) | @>b>c
A 498 3.544 0.615
147K (a) 105 4.076 0.505
B Fad @k (b) | 192 3.905 0.522 | 19.205 | ...
| AT ) 201 3.688 0.577 (.000)
=7 498 3.853 0.561
2171 Aoll | 2Ad¥Ha) 105 3.813 0.687 14.265 | a>b>c
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4w
A FEEE FAHQE AHe] dixstal v oAF-E et 21
FAT WA A= FGrHE 9] HardAbgE(average  variance
extracted, AVE), 74412 % (composite reliability, CR)E HAE3S} ). Bl
= HrkeE AN BFE = (construct validity) <93¢l -3 e} X (convergent

validity) ¢} #H e} = (discriminant validity) S 22t AESIAITH FAAN =

o] A9 AEsEAd 788, AEH A FE 926, A FAF 938, A W=
9342 YER BE Wlo] A3t Jekr|=2l 0.7 o] (5-F2, 2015)= 23]
SH T, 3 Hy S ([8 6—-4] #x) BF 6ol o=, 444 7|59
S5(FFE, 2015)E A3et) ol AaES TFHoE 189S o
AWM S S8ty 3 SHAFEEL A EE HHs Jo7 g 4
[e))]
2%
[E 6—4] ZAAHEAS EAAH eJAEXNZE 7
A 5 PESE | S =
= =21 o
FEERES 2] 1.000 742
A EEH7)3] 1.033 .682 9.656%* Y4 788
FEHIEY] 1.000 780
EEREELS 77Nt 1.167 .852 19.485%* .807 .926
73278 1.147 .844 19.135%*
H8 a3 1.000 .849
A A 887 758 12.620%x
AT 1.114 707 15.696%x
pAR=Re: 30
e R 871 549 15.6790 | 090 | 938
I 1 ok 1.021 661 16.271%x
ALl s 1.000 .696 13.027%x*
B3 1.000 .566
= B D 981 .893 25.914x 824 934
7] .963 .879 24,2005
(% p<.01)
TN Bl EE A5 Y8 A4 FEHEIEEE d15S T HE
T HES QJAANA 7} G2 o] EA o H=2 ulolsielt, Al 1)
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xaire(df)
82.063™(3)

075 1327.894™(0)
79.495(2)

127 B65.2307(1)

175

.060
121

RMSEA

TLI
963
927
812
791
.603

CFI
.963
941
.847
825
.664

RMR
021
027
.033
.036
.054

x?/df

x(df)
199.715(71)| 2.813
380211 [281.778(74)| 3.808

32212 1609.672(74)| 8.239
1254.397(77)116.291

689.167(76) 9.068
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AEAD P = st Frl= HT 3.4630.2 YL HEZ 3.423004 3.520
o & Holrh

ShA | S ARl tigk A A S F2lstr] ety et HEE =&
gt 2 A3 Jre A AUzt 031 ~ .319, FEE= AUZk 014 ~ 573
o2 YEh dubx o g AL Bud = 9 71Fe Y 30]8), F =
100]3}(Kline, 2005)=2 g+21%] ¢},

(% 6-7] /1€SAF 2 AFH 24

AL k91 At = At = A=
2tz gk 3.347 672 -.120 129

I K ek 3.872 550 -.052 254

S A 3.988 487 -.031 .293
A5 3.390 622 -.119 210

A 3.544 615 -.277 573

B A7z 3.853 561 048 -.014

2 el 3.666 463 192 268
ek 3.236 747 .056 —.414
Ag | WFFH7| 3 3.272 779 -.033 -.091
A< FAA 3.580 705 —.146 —.159
BEEAYd 3.426 644 042 —.264
AgTH 3.479 737 -.319 —.245

Aanags EE 3.520 733 -.193 .046
EEKEA 3.423 .689 —.242 313

Rk 3.463 635 —.224 128

A 42 ZAYDF APHEAES] AAH € v/jaz 24

2 Ao T8 WHRIQl AE A, AE A dE, AT 2 Gt
Aat A 8l SPSS  PROCESS
macro(Hayes, 2013) model 6(2 & 23 wj/]23])S ALgagit) Adu) )=

(
Fol BAL Zue X(FHMNEA D)7 v ML(AH B g5) e

APy
)
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PROCESS macroo] A thE HGE o]
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3+ 4= 9lt}(Hayes, 2013).
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(REAEZ| 10000%])
(* p<.05, = p<.0l, "~ & 95% Al 77bel] 0o] LA &)
[23 6-2] AYAFHH 701 B4 =9

A5 A ATGBAAE A L hAESG 2A

BEINEA L3 B RtSe] A A AR il EdE HSe
7] #13le] Hayes(2013)¢] SPSS PROCESS macro®] model 45 AFH&-3}3I
MA e FHAFE, A2 9 27 g AFqF a2t 67 =
AR Akl YA HEEs AT (THE) R A A st o
FollAe] ArAa 2 Sl et AR A I a3k (ab) 2t
g3(c), TEHE AFadnh AAE 53 A7 7FEA 9 95%
TH FEXES AFF1te] 08 E3ekA] &S A5 Felst a¥ 3l

e 4 9l

2o N
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o =
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1) ZHEAEA L] Aol et 24 57

AU A Q) ATy AHE BA AT A A 9de A
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FEFL FolshA LA verkth ohebA 7FEH11.1, H11_2, H11_6 5 370
= AAEAa, 7FEAHI1_3, H11_4, H11_5 % 370 712410
[E 6-12] BAYZ A AFZFdE AHaH
744 A= B | sE [0S0 wa | RAF
Al ——> AEvE | -227] 090 | —.403|—.050
A —.006| .004 |—.014| .002
A .
PN g+ —.021| .034 |—.088| .046
39 .021 | .004 | .012 | .029
A5 219 | .028 | .164 | 274
H11_1 | AjfaAgo——>7 8k 187 | .047 | .095 | .280 | A 302'%84890
H11_2 | 212} K u}o} 194 | 067 | .063 | .326 | A€
H11_3 | 2AA —-.067| .076 |—.217| .082 | 717
H11 4 | A4 A 102 | .057 |—.010| .213 | 7]1%
H11_5 | A4dAg —.028| .050 |—.127| .070 | 71%
H11_6 | B2 #e 158 | 062 | .037 | 279 | A=
FEZ 100003], A 4d, A8, 39, AAAAEE, &5)

3) A FA=ZAd ] &zt
153, .069~.238) ¢} A&7t
=3 AR e 23

6-13] 7). AP

e nrEel gk A dAY e A g (=
E oA 670 AFAFALS B
=.134, .092~.181)F fro]stAl YEFSTH([3%
A FolME AF A (057, .026~.094), 1174 H1}o}(.035, .008~.068),
=.032, .006~.063) 5 371 X0l folat Fo] MHaHE
HeH(—.011, —.039~.014), AFA7(.025, —.005~.061), 7]
AA2](-.005, —.024~.014) & 371 AL i &7} FrolshA] & Ao=
e
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[¥ 6-13] AF

g9 vhA

95% A =1t

7H A= B | SE g A | #% | RLF
Total AZENEAY ——>7AH0k= | 288 | .044 | .202 | .373
Direct 153 | .043 | .069 | .238
Indirect |total indirect 134 | .023 | .092 | .181

AEMEA Y
H12_1 ——>Al3f 317 Eh] 057 | .017 | .026 | .094 | A= | o .
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ABSTRACT

A Study on the Job Competency and Career Satisfaction of

Insurance Sales Agents

Rhyoo, Jong Hyun

Major in Human Resource/

Organization Management

Dept. of Business Administration
The Graduate School

Hansung University

This study has two main research purposes. First, it is designed to
develop the job competency model including behavioral indicators of
insurance sales agents and to examine the relationship between the
competency factors and the business performance. Second, it is designed
to identify the causal relationships among the antecedents of insurance
sales agent’s career satisfaction. For these purposes, two empirical studies
were carried out separately.

In the first study, based on existing literature, in—depth interviews
with high—performer and expert panel reviews were conducted to draw
up a provisional competency model. A questionnaire survey was
conducted on 1,038 insurance sales agents working for ‘A’ life insurance
company, using the provisional competency model as a survey tool. Also
the actual data on sales performance of respondents was collected. The
job competency model was developed by implementing exploratory factor
analysis from a developmental sample, and then it was verified by
carrying out confirmatory factor analysis from a validation sample. The
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first job competency model consisted of 10 competency factors and 49
behavioral indicators. The construct validity of the job competency model
was examined through convergent validity and discriminant validity
analysis. In addition, the linkage between the self—report evaluation of
competency level and actual sales performance were examined by
ANOVA and the correlation analysis.

In the second study, ‘career development support’ and ‘career
management behavior were selected as the antecedents of career
satisfaction and job competency through theoretical review. In order to
identify the causal relationships between these four variables, a survey
was conducted on 498 insurance agents working for 23 independent
insurance agencies.

The results of this study are as follows: First, the cross validation of
the job competency model derived from the first study were verified. The
final job competency model consisted of 10 competency factors and 48
behavioral indicators. Second, it was found that job competency had a
positive effect on career satisfaction, and career management behaviors
and job competency had significant dual mediating effect on career
satisfaction of insurance sales agents. In addition, among the six job
competency factors in the knowledge/skill domain, three job competency
factors(‘expansion of new customers’, ‘identification of customer
information’, and ‘customer management’) have positive direct effect and
mediation effect on career satisfaction.

The academic contribution of this study is summarized in two. First,
it is meaningful that the job competency model of insurance sales agents
has been developed through more rigorous process and that the
self—report evaluation using the competency model has a positive
relationship with the actual business performance. Second, it is meaningful
to extend the range of the research subjects and the antecedents of career
satisfaction by investigating the relationship between the job competency
and the career satisfaction of the insurance sales agents who are a special
employment type worker.

Practically, it can be applied for assessment of training needs,
evaluation of training programs, coaching of new agents and guiding for
career development of all agents based on this job competency model and
the causal relationships among the antecedents of insurance sales agent’s
career satisfaction.

[Key Words] Job Competency, Career Satisfaction, Career Development

Support, Career Management Behavior, Insurance Sales Agent
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