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AA A g7
nAE S 7194 AFUAA 1
==AE 7.0
R I 2 i 9.4

[Z I-1] AMEES] &5 &k

* 23 1 AM™HEY &FEok FEACO Survey, 1993

13) o]9Z, TlAl7] &2 AMY : AMRE Q& Aol , MZEAISL 199, p148

4
14 W 7w, TAdEEY YT F¢ : AMHE FEL 3 dagel,, FF= - AHA
(), M2LAL, 2000, p40
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AIAY, AAHIA, ATt L FA4 24

23 R | - 337 B9A8 R #ed 5RH 494
g - AT ARERE R 7IHER £4
- 4F Z2AS ATE B AHED A2d
AAt - =4 - 2FAE R A5 A
A4 =4 - BE3E A2E, d8A, AJANAE
s - AAE JFAA, AFEH, 23 HAA

AT - ZA #

AT Eoke] WFEA 7= AH

AF#ge] 4F 4E3 2 %

A7 Z2AX JYEe T 08 23
EFAFoln A AE AF - FA AR FE

AA 2 A=Q7 A, 52U 2
Ex 47 @y

A - AaEd AN o dHAA, T4EE B
- HF ARTH A2" 75 A vl g4
- Adn A 3, AL - BAAA 7F
- BEAQ BEVNE 2 ARE AL TEAS FF
AEAL - | - ALAF 24Y 84 | F24A5
A - AZEA, 24 2 39 B9, Ay 23
- AEY EEANY TF AF 4 447 A
F4A% - | - ISO/QS/TL 9000, 14000, TS 16949,
A4 OHSAS 18000
R&D - - PL &3 / CE, UL, FCC & #9874 &%
71e3A - R&D AHl= 9 71& A
- AAHH A4 #2 (ERP),
- Zz A2 AAYIF(BPR)
- Nz=® FH(ESD, Fre A2HIMS)
- RA#ABY(CRM), B3 #A#(PRM)
-39 2 WA Adfwold
715 -

FEF B AGEk EXAY B

!
2002

EERELINERNC - R 1
3L
o
=
T

(¥ @-2] syt A4 &

A4Y BEF, AMAGAAAE R, F4719%, DAL HSE,
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seUel 398 AvurgE A4Y QAT AR Aol A%
Hgste] BE Auas 9B ATss THAAY A2 AAGE
FAel APgALE HAHY, v=2Ux &4 FAHYE, IT dAEL g
Eg A48 Aus AT 25T Yok oA T, AN B
14 mAvision)E 9% A Aol A Aodsh AAAT £Y, AF
Z2As, ZATE, 71988, Asde, AuddE 52 FHo
B39 B9 B4 Auas 270w T, 29 B8 9FE W
£ Hiz Y= FAR gdor wHt AR Ade "ol A3
2 R0z oEHThs)

=

3) Al P4

A4Y FRAAE vHA FHFYAY o= @ /b4 mdz st
S71t olgth dstd AMYS FAsE 2P SHolt
37, 79 43 Fo| ¥ GE 0

Hgeojol 87 WEolth FFe] B PUY TzA2rE AYsHE
Aol AMEES A4 Fag 9T BF W RIS 4 2
a7k gtk Thgel ANSE AMY FRAA dF YEH wdS
2 gunds wAst F934 S godE A2 golsAw ®
£ ge 249 Wl sREtE FEH Ytk AEY FAPRE

Bote] zZ Mol Be] 2 Fu Y7l MRS 2 A
—L

rlo
oﬂ.

15 z2gdl, MHlzY2AAYAE L, EFEA, 2005, p39

© 205 . 458, AAY Z2A2  4FA Y e U, BE U, AZSAL, 199,
p.51
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A4 FAARE Bobd - HAPER ko] Aol AW BF
thgel Bge AR

1) E2x.=xz=2v 2 d (1970)

[29 0-2] 8= -x8% 24
« 23 0 U5 43S, TAEY ZzAx: 43N AT e W, 0E W,

A Z A, 1999, p.47

g% . 2Z7(Kolb - Frohman) 23 =3 9] ¥HsAAS 39 o
GA R vobata, FFAH WSl o] Fo|R 7] A E ol #E
3 A4 Z gAEE ALHES FEo|AE o] HHZ JAV
FAHoloF 3t Aog By vh 74 GAEE £ FRE A¥RA

ZAHScouting)S AHEES} Feo|dE AME7F FoiEe] 279
gL grlstd AMd"Ee Ades AAIdE dAH oF FF
(Entry) @ Aol Ao EA =W A4Y stux e dol g &4 - =
X - EHd g AdE WA Frh A5 dAldAE st 84
T EAFA g A4S FA43] ojopt Az AYHUA AL
F JdE 232 29 F Jduh. A (Diagnosis) FAE A EE9
e 9% AHEE SRS o9 BAAFY o] § Jted AdE B}
ste ©Aolt. A8 (Planning) 249 °|2HAE TAHAAN 54 4

rE  oH

ofk

’

K
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5ta HAEHE A dietd 7 digte] 2 mxle 3

sto] AAZHQA FFAYEL FHE QAZA dAFH diet vl
Aot AYdAdae BE 5 gg 7tsds €9

Weks utdAs|of gtk o] ¥ F(Action)> AFDACdAN AFH H
Ao tiekes AYog &I 7R EI ZFFo] 2L F§ old
e AgE 4% 5 Jo. F7HEvaluation)= 9 HFs EF
P g T HF tieko] AL AFYE A vty AAHAETHE
olHE TGAEN dHY HAEL Uity AEFHoE WAND F 3
FsAe d%-& AAs e A olth. F S8 (Termination)s 7AW ¢
AN ZeloldEVL 98 AL HAA AfHAoY E3H
& oldANZ F oy AR AYHAD 7 DA T}
HAAE Fgelsty EARS oty RnAAA PF& AL F Ao

r

1e

rir
N

o
=
.
2
i

(2) ¥FsEFI ALY 29 (1997)

CEEEEE RIS PR E L FE L CIE L B
ou WA Be 2o
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zaAey 757 4QALe A4S 49T 9 T, A4
g 59 A9 A9 AL, Ure TA, YA 7, B2
249 8 Wed dde RE H4e) 7|28 UXE v
AR EAA B AL AT, BIAY, 2H LY
=, 25FZ B9 BARE detss wAoln AAEMAA dotd
gA9) A3} 1o HE AANE s BAI Ayt BTk 7
Zohe WARAT ALARTH AN AFEAS AL HA Y
g ATSE dAoln AYAY YL Adg HAde AAH A
g A% AYL £ o F AATAE A FA49 WA 3}
RozH @ 7% mUH, B7h, =9 0 £4¢ AYPoEH ®
£ #4e A Ak ¢4 TE A3 2ol S9s 3P ° wAx
Sz, B olejd wAR EE AMY APl AHE AT ok
AsAe GHZA o EHE AANE A J122 e Aol

l

(3) 23 (ILO) =<2 (1996)

ZA =S| FHIL0) FHos Ad ALY FIFAE AW o|EE
S xZHoZ AFYF Ao2 ‘WP Milan) BR¥'olgt: 3.

[29 O-4] 2& (LO) =2
+ A 2RE - 43S, AP ZEAS 4T DAY e W, B A,
A 2 AE, 1999, p49
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3} (Entry)= AAHES) Zelo]dEe] whdo] o] Fo]A T oy I
o #34e B3 A4 Aoke] APHE wAZH 9=Fe] A B,
du BA A9, 24" FUAY F9, qHAA ALY F9A
A, A4" AF AZF Fo] olFoF}. I (Diagnosis)< Etold
5} Ada 43 2 S B da 4% Ax AR
1S 53 BAS sobsim 9018 FHste wAZN EHEAN B
BA, AARA, AAAEN T 2 59 BAo] o|FojAt L the A
3 A% $Y(Action planning)& AW WAE Ea vord EAs 4
dg uEoz Yoke E23m APAYE FHsA AL o BA
ANe A A dere] Brt 9ol AR A, AA
Fgo] o]Fo]Ar}. Td(Implementation) @Al E FRE A3AF
of W WatE SESE wAZA WA Y, At 2H, LK -
ZA A 29 #4L $98A Aok 7A2 EE(Termination)& 7
My ZzdEe] SRARE Bse BAEZA Jrh AN, AFRIA

2, 9% 59 85, £% FY AF Sol o]FoAh
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(4) WA= 1294 A4 =F (1998)

g22gl Z2Ho A AAE AT <EMargerison, 1988) 232 19
Ao ALY S A FAZ FESID A 12H7FHSE AR

H= (Contact)
Z=H| (Preparation)
A2k (Contracting)

Hlek2 2|5t A} (Contact negotiation)

(5) Xt24F (Data collection)
(6) Xk22A{ 2! ZIck (Data analysis and diagnosis)
| =8H (Data feedback)

) l
(8) BEAMXI=o0|| CiEF £o| (Data discussion)

(10) | DZHSo| EH-t (Executive discussion)
(11) 2lAFZA (Implementation of the discussion)
(12) =2} HI| (Review)

[29 [O-5] WiAEe 1294 A4EE BF
x 24 1 203 - 43S, TAMY ZEAS  4THA 249 ey, 2e A

ZA¢, 1999, p52

2 WA BAY S9e Zeoldesty WX EA 20 B A
g W ), AGN FHE A A% AGHE Azt A
@ & 9 HE gAY wAZ UHe Ak AEe FeoldE 3
zg gozM AR BF A ARG AGL sof vk VY 2

b sasts BAM Wstel Aasl Adstn savete

e
oft
o
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e 7HAA 2 Aotk FHle EFHo|AE A tiF xHHoR
votgt A AEstn AT ARE FHsE DAY, ALE &
oz AyPd AAHY ZIZAE F3 HF - AAHoE HAG=E 2
g FAsE Aoz, £ WY - FA - A WY - ol F - HE T
o hg FAHA #FFE& FAseE Fholvh @S A GAANA T
AE AGUgol ds] SetoldES TAXHCE Fosts FALEH
FHolAdEE AMHEI} AET AXAE Hrlsta, FFHoAdEE o
o tg F4E A7) A8 uF 39 FAE AAV|E Fo.

F ouA A 2L A8FPY A5 4 2 Ad, £4 A8
sl BA zzd di 2oz AR "o FEeldETL I
FAA] g ZEFH digkes =& A% #Hol7] wEe o
AE3 59 AFE PEE 5 24, BHd wE At =&
WA ARol vt AAYY ZEAXA HZ GAE FZAHY
Z2A 2 oA M Fa% dAgE & 5 o

A AAZ Hg dAe @t A Axn - AL FHAE
Aty HuAFFe] By, FHOIJES AMLHEDY gAS dAA
71E 9 A EA, AZAN FES Qe A "k 14" Z2A

8 4FAoE +9% Fo AES 93 AR FF B4 =24
Eo AAGE £2F 4 & gon, debrt g A4Y dF A
4g Bt AFE Aokd F YL AF AAH Heg WA
G AT AMYES Yoy ¥ & Yk,

(5) durdgA A4d99 #4 (1999)

o9& AA T21A7] =] AMY; X IdwtAQ HdAHY
A& AA A(diagnosis)F A E(guidance)& Yol AHsa Q)
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% ol £ b BEe AR A5S AAL dewAd A A
of AgHmz 2AFHY Polo| oa A o|FYAL, opyH A
@3} A2 BAG olRoid & ok

27149 | R W9, 24 a7}

AR | JAAE - AR AE - EMFA

Awg| ofu Au | BAW 24 R 24
B0 . A=Y .- 75 Aw Ao
%7&% T—l% 7""0% 710% o, T,

% g4

AcAdz 24 - Ay L By,
Z% A RaN AEEEY 4 AN

Add#he #&, NALFAGrH

BN A4
JANEA 2
A4
A=At | Al Q4 - A4 - 6g Ao

A=HRA FAAE 2 - AHAE FALS - EF5AN, FHHEG
BIA = mu)E 24 g3EN AusSEs A
AL A ZAE ] gk & FA 2 A=

(o]

[ O-3] 4wk Ad" e 34
* 23 1 ol9FE, Ay dF AMY : AMEE YF dEgols, MELEA
<, 1999, p.150

AL Agujol. du) Ad 2 B Ados yH o A9, 2
AR Q42 ANFoz Az BN EAY TId 24
o o] ¢aHW o Adta AANA BeFs SAY R

g wio] 4

o
50}
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X
o

Aedth. HuAe g 4 By =3 F83 FEolt
| AHEET stobd £A R Y e AAstaL, 7ol o
o EAMEE A=t ALGAR HolZtAY Eke AEA

ol FoAA Hr}. PP ARH AL A7) AFE o
AEGAR Fol7kAY Aol FAHHE E2X =7} ol FofA =, A
g5 AY9 +d% Y, 281 &3 BY 3 3§ TLE o]|F9
At} 17

ok
&

(HUR
tilo
of
i

¥
o

o

£

(R VR 2

L

4) AHYES 75

o|

A4WEE T 9 & Atk wsE 474 AEFelw oAkt
§ U gAs1#e) AAFo)

97 WEel nAA AHY 4TS £4 £ Yk 29 5H
7 e Aol vz A4Y

otk &, AN AT Aol AT D& Agold T A4S

AMHUEF T RS 4+ Yo T 5N AYEEY HA AHUEE,

ol
L
o
o
AN
e
o
X
L
ke
¥
rir
2
o,
)
fr
o
bl
A
{1
R
i
o
i
)

ol
to
P

it
im
i)
rir
2
i
-3
R
e
ol
1>
)
o
o
Lo
L
o
il
il
s
fol
ok
N
a7
_O‘lll
2
I
LS

ged, H=zUA #HAAY RELS vFe9 749 IMCdnstitute of

1M o]o)F, M2AA7] @9 AAY : ALHE 4T depbgel, , MEALL 1999, p1497150
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Management)| A ‘FAZAFALHE(CMC: Certified Management
Consultant)&@= BARAAZ A2 odstm gon, Fdae o9
GAE AYGAEAG AAZo] o} ol AFHow dE] QAW

A w3 e ARo|T®

FrU E F dE AMEE A, 149 EAE Mdsta 3

A Ulde ANk S 9RE FPsok S WEF AHEE 228

ki
i
e
M
i)
Lo
N
o>
i)
ox
i
2
e
M
§H
S
54
L
>
A
ot
4
i
4
)
mg‘_:
N

golol @) F, Fuo] @AL AAste] EAE Fohde BE o
Ye tiete AN F lojol ATk S AHEES JRFIYL 17
se) QA BAE FASHE sHed oFolAEE 14 FHY IF
AAF RFEW, AgeT AeatA wate] Wt FAd 94 2
MREd A 27HE FHlzAc|T ANEES} THsor & g AR
24 Z 1% Fo% AL 944 SHO ojud So 54 o
27 AUEY gRQYn 54 det g2nz Yz
94317 ol Bt e BAREE Tr5AA ok Bk

18) zgd), TH|2U2ZAAGA L, FFEAM, 2005, p103
19) jhid, p.1097110
00 o]e]FE, M1A7] @3e] AAY  AMHE &9 dEhgoel, , MZ2A, 1999, p1587163

_23_



ke AAsHE AL ZHYRES THE A7tEdE T8 70
"ok g, AHE2 H= 4 2 AFYUANAA Tl #F
ste] mAA ALY fAFS olHAFIA Rt A% AT
717 /A g 249 dFE FIAE B A HedHe Aot
uAze] FANAN GALET S &3 3] 3 TE3] st
A At Aol st o] 22 AF =T T e L
g TABAL g7 B FF A diHlete A= @4 T
3 At AA, AR £ Y 94 - 84 4R

F718 0.2 EUE Y (monitoring)dte] H3talE AbA gAst= Ao
. AZE A=Y 71ed g Fdele BHE 71eolAY FH9 &
AREZREH AEE dFdtes AL FA= v = 4

_Hi_
g ol T ouig e A ges ALHEE F4HA 7|

L
P
S
£
il
o=

-{ﬁ.L

A

o % He RFolol drh FAHE Al AW Y RN
e 598 39 spold, ndEe AL ANHT AAE FF A
HE ¥ 5RH 2L ARsdE A9dR 45 Assch w43
5Ee A4 716 del Y50 gl FX guAE 237 I
Seoln. el vlg) A= Tl Uw e 2E AHEEE A
gEs g & Qo nAdA FA ABAe AN + A, 3
g9 2d¢ AT A F 5 A
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23e Wy € T o2

2. qAQ AMY 9 g AAd A3

ZUd 9uje] AR tAojvgte Fde]l MEA dAE AL o
¢l AMEES HAFFA ¥ (W. D. Teague)’} 1930d w|= A X
Qg 2E8Y A< (Industrial Design)s Qo z QAW 98] &2
& A7iste A2 AYgez AAEL o] Az Haxe IAR
AAGE &N EFRTE AASZ] A tAde £FHI oid
AEA AL 548t dAdS At FAAZ FEoith. 23y H

Was Al 98 JAEB gL /AN AdHE 2AE

>

&
E4¢ Agsta H=e Aol A9xE AdHes o3 HIU.
o] F 20417] Futel] A& FHA e MEE Aol U=,
71&d g BEY AIRES BRE AF] A FAg el 7o)k

371 Adsr] AFsEA oA dteld dAe F2

gAQl AMRES B gaA mFe 1 Aggel A 1
AAE AdrAelde Ade clgdezw Azatm Advdel s
Zha Add o4He Wezrdow AZE W, WIME 4

Aoz A 2vdEe 2AAA dFe 712 + de F ° 4

2 Aze] A, FAMY Z2Md, , FEE - A0A - oA, 2147152, 2003, pll
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A Adztel vzt BaFdr] W&otk 20471 & txte| 4
ARl @ T v SPe) B4V nxHE shed, AU

A A% el Adel AR da AAEHAL, 19208
ZFu BE e FA0E gy Ee] F&o AHFAE MAsr] Alzrst
Aot AdA JueA Hztold &8 WAL oW A UAA 2
AEES Adelw, ol tiAtelu e ¢t AEA ] A-HNTA A
71olt}t. o RE olFS dEle HXolEo FHstd Hadlol A4
o2 £S5 7 NFFH

1) 1920~1930 9 tjA <l AMHE] &4

OAe AMRETL nIFe A dAsHA 8 AVle FATHolte
AA At 19143 ALz dide] dojUE A RE, w5
AL dd 50% ol F5 A4S A& ol E 347
7} Aol Tud I £E2 XA E Aol ASPAR, U
Hol By o|F A 4y dIFAA I 2uFe FU T A
HrQ Qle] o3 A7|7F R A Asste 192080 LA A &H
Atk wEkd 19204 71 #3F AAE iRz S3E oF3
I, AES 2AT 2HAEE 98 vF AYe nE9 o FLH A
o Eo7HA HAth 2HY olH T £2AL T EPE JustE Ao
1% Atk AR AADA Foll AUH FAAEE FFol= E73
o, 19208 ALEA FFsRr] dEd ZIdFEA7E AEHAL
19263 AVIZ FA9 F_E 71 AZstden, FH A7 T

o [UE.

=

i

rlo

A
Zo] 7h&sE A wHEW 19209 AATFo] FAIA AF
#Ago] ezt HAdxn Fuje FA AP dEe] =T vl=E
olgg otz &N AUXA A odHA FHA olgA

2 HAdel o ol AFHA Yrin AR, B

=
ofy

>
lo
>
o}‘i

o
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rlo

o ol A&7 JiFolv ¥ AN REE AAd AT F g
HA7l dEel FEHRu S BALGE FESY] A F6 AEFTY
AA A A gAAE 287 AFSIT. o] FHEEH v=9
A AAALFAAAN FujFA2 olFsAL 429 FHYA ol gHe
Mol AFZAHMarket research)ete A #H 7 WEg RFJTE

AL WS FHlze Mol ¥ & YA

o

rl

e AsH WA e 2T GFE Aol HAAF R
A4T Aol 1930 el AN AA ZFE olE FEaly] AT
suoz e AXE U8 FasA B E AZA AU o
o o] e TANE HFA, EEF, dFauFGE AdE A
sg WAz WA A5INeH, 27 fHdA BHD TAAY o
24 AAE Al F4TEE oz & AT 1 A4S £
& & 3 8 Aol

o] Al7] wFY AHFINHAES HAAREY] BAAA Hopd7] 9
& 71 AEE gAS s X &S 5 Az, drdES

A AE ALY A (consultancy)?] =£& oA && F UM "=

gxtel AMEUESL ZHaMEED JFoB ‘AgdFH H W2y
AMHEY JAS ZA3A FA4std Uzt v Adel QoM F
Ao 29 48FAE 28 AF AT dede =o5A &tk
FFAME 2P FFo] AstA vEd AFH ‘AL e FA
Hoz AR AFE dRHoZ e ‘2EdH o] AHS 4T3
& 9 FAEA 2422 AU wEtA mFolME st Ak

l

2 $d%, Tdd A o8 AMI7HE, , wIFAL 1983, pl20

2) Pragmatism : @l = tiEH A3 Wdolut AMde A9 (220 Zpragma)2te] B
A sotete JFoz ALF(EATH) L Wdnh ofd F4 4% 5YE 3
ol 48ty y)Eojut 2A7E ohet aRe] ¥ At me} dudhe dFelth
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FoozA 289 AHEE HS At AAFA HIAUH

A% ES dRE /9% AR U AMEEDY ¥ A4
FAE0 94 AT W2 VYL 2FF ANE AFIA &
o]l 918 AEL WSt AR

ATE & A= Nuae] BARA 848 AFRA
F2AANE FHete ° AREY AR Bk EF o5 A4
Arle) AzAD 2L AN ¥E ARe 2ARE YRE 57
stk 2 o Yelsh el A AHPEES UR ARE o
Wt FAAEE 208 AT FA%E Ao ;
o A7tz BESAA nABA FG8 9 Frkskn Rl A
2 AL AEAQT e GIFAe] qF Aot JB3Ho|A
A 25e gEEAY AU FAsSE 9FY 9ol HrE 43
1 Aue s A9l Aen, B4% A9 A&+ AN
. Bl Ade olfEE AAAK EF Gl AA 715
3 AANE A%s] 275 gk dAAL Bl AL A sk}
o eoz ASFoEA, AFH HMEULE 4FNAD FA B
FEAYE o AUE ‘BFe) Adeln A YA AWEaE
B20

ol

EEL 2]

Adste AAAMFEH AFT &

24) http://cafe.naver.com/19351955
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g A2 AF MEE Adsts A ol2717A, FA A Aol 9
7176 A AAHEES] 5L w5 2ot dRHQA 9
S P0D e B HddXE vxe #PS BTN, FAHCE
AAZ e wgd 19308 ol = TFe 719N Sule] A A 4ot
271 AEA AAAEY S8dE HEE W R=¥®ete 497 BorA
o 1929d €7te] FH e ol A&HH HFH= 7L, YA
MY HZ2UAE 1930d™ FHbol oj28 WA 7 mEA A
FskeE okt HATHH

2o faele A4 ol® ‘& (movement)olt} BRAA B
Aol o8 F=d Aol Gk AZE Ao WFe FYF wws) 2
WE A FAol TRAE g IHEE W 9T A%

g

FleEe 4FE ¥yt FHSIIEG 1 9FE T2 H= A
EQ71d 4@ Avke £EF WFHZIEFHL st Fo] B
Aeltk, 2 4% BFAe] by PFoE o FAAA &5
dointd AdAE gzHoz vFAS Y ATYH AfF2HEE A
AEES 2AF FazA, GAd ALEES JhsAd dFd 7wk
W7ol Atk GAAd BN £ W, AA gAQl AdEEY
de fFHolA olRolRIE T £ Yok T FeAeT oM HX
4 ZHAx feje] Aoy, 5AFHARe) ZRAER o] 7o
A A WAz FPe A¥nE & F Ak FAW, A O
Q AMHEEE ZFx A Hol2E 2HUt v &Esie ®
Je gaws B4Rz 159 A9s WA APATh

%) Penny Sparke, TA century of design : Design pioneers of the 20th centuryy , Mitchell
Beazley, 1998, p.116

%) 3734, ™AL B9, , ¢S, 199, ped
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19263 €8 =9 ]2 (Walter Dorwin Teague
/ 1833~1906)E "= Atq] TR AAMHE] AH
Zb 2FAA BAH 42 B YR, FHol&
= 29 =9 4 Auss A4 ddF 25HAS
xS A AU2EZHY Aoy F9 ol
tatoldals AL nFdAa H2g 9oz o
T A T UEA Az AEYUAIVE 9A
At} 19263 AFCAQILE AF o2 dh= AHFA
S do] 29 AEAA AFY dAAe] Z FAnf
2 olojd & &S FAAZ FEAo|th dFA
AA A s QAL o FEe W
I fAF v Zo] oty FEH= Tad
o8 FzHJGn FFsdth ZE 44
I FSAES AsUEA, Ok 29 &9 A5 F B o}
AN AFEALY AGFES A F F dE AFES A FIF
a9 F%59 A N7E T 7A A v o 4AT L
S WA Fck W &7 1T Ve M AEH &§TES TIst
' 58S B2 A 23 AANA0939~1945¢) " BlaE= 1] T
< 938 43y 1527] Z2AEE JER

= ¥ A (Norman Bell Geddes / 1893~1953)% ¥ 719
ole], F&7} 5 o oA EF5IPE 2= Hx9 THHUAA AHF
A9 AT74E g0 WS o de Ay AZoE2A A LA
A HAAJk 19283 ol F AFUAYD &g 7] AFFE 2 EFH

Oaeleld wH E4e 713 Bu ohle 494 445 A3 gl

E-rt

2 Fol% 7%, Ay 9k 42 Histoire du design (1940-1990)s , HZF(%),
HNER o}22, 19%, p349
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FHRom, FeldETe] AZYAER
Fe OAde 494 BIE o AL ?
oA sed A

Hapold el o]go] @ Hxlel wv
QFE YA Ao Fad dgs§
St AL AAF dFluzM, e A
(E)ol A 2R we o] JHE Azz NG
ZAH(market research)d 7Hd@& txiele] =<
F Aoz olEHY V|AE HIAEA AZuE AT TAYURY
2o AEZAE B8 414 2HAFE EFATh olHF As ey
TR AZAAER dAolddA OAAL gsn Bested @
wlE =reMe 8 duc £e ax v AFHA AZAA
7], duh A5 5o UAAL E AAA X P4 (Horizon)' S
z@de A g LI oRT®

A X2 T R
2 o
2 of

rir

"

L

Adl 2 SAHo] Fol#= 24 (Raymond
Loewy / 1893~1986)& 1929d w&olA o=
 2%FdeE Mdystdr 2HE HS A4
L AU E FollA APz ME 4Ed o
| Aoluzx, TEF mEHoEME FAd
AAdHQ Aoz ol sE AolgtEs tAd
§ 23S UART 19273 A9l &R
qom, AA Atﬂ ’M g AR AFste, = Z-F2H(Hupp
Automobile)Z X33 o3 JAIE TSR HEUT
1940~1950d o] m=¢le] AL 299 UAAHe #AAE &
S & Ak 2041719 FEHE SN 29 AL S AE 5 A=

B 7Y, ™AL Yy, L, 1999, p6d
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Ao, AE(Exxon)Ate] AE(symbol)o] Sk
o 299 19 SdujSe] #5831 Fo 24
go E23E LT JQEAA FL OAd &
Bdol o Be AEL @A ss AL
FAA7 RolFa & F Utk o] FA| B I
AL FAND ¢ dohe PR AHHEY %
Ho did WL AT TR ok Lol
A 743 A8AA T2 A 23 AANA
(1939~19453)9) FolBE 29 WA Bt 1]
e 98 9o A 29 2F LFAA

2171, AFE &4 BFARA, 24 hed 2A

= 1) [e) A1 2 El [:L%]' H_7]
22 994 52 U4 Hom, A48 928 gouow ne ag
o F& Ao2E FA=RER YANA Al Ao 7 2, 1933
AZE A 28
3} .30 bz, 292 1966

ge] =g o|H A (Henry Dreyfuss / 1904~1972)9 A] GAAL FH <t
AATZo] dojgz 19294 F&e A PR AL HdEstn
¥l A3AHBell Laboratory)S 8] Q3l7] A&t =go|daE 7]
AA7E =3 WMAE, 7147tEC] F2 dUAAS ¢7] A AL F
ol& Zolg S /IR YA 2E AFHEH AYES &7
dzoz sz nASA dudy AAH Mul22 AFPed O
olUE AT ZEE HojuA AL fHth 2= AAA 7Y
Aoz fgag Mu2g A, BE EAE A9 A &

APt 28 “bgaele 283 Ald=wolt} (Design is a silent

o

[+4

2 Px8, AR AMHoA AT, , oA EE Ed ArYARIF YA =g,
1999, p9

0 B7Y, ™AL B9Ls, AL, 1999, p6869
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: salesman)’2te EE wARLY AHFNA A s
gzaielel d&Le AzxgyPod, A4y taelHEL
QHTE Bed @ A olf. F FH|AE
AL ol&E& FAE Zol7] wWiEe YL A
 AEAT =deidxe A 24 AANRE (1939~
1945)d v TS s dFen 1057 F oiF
X E OAJPYTD fYARoliEA 9 FAEF o]
L=, A9 SYolsaE tAelu AgH g3
ae FvE = 44 2 8t
QEd, 1959 Mzke 93 tjxlel : Designing
for Peopley ©] ©]o] 1960 T¢lzre] &4 : Ak
Qlo| Ao} QlztelEtE 8¢l The Measure of Man :

o

Lo

s

ok
i
to
=5}

Human Factors in Designy ol8te A& 27Hs14
th o] A - 3 dAg 3 AX(F S 2AH) 2
G otolEE 1EY AR TE F dA FA

(28 1-g & @ 7ISE - & T3 =@l 19 d
def =eod2, 224 gye ATt Bokz o TR

AFA 27 267,
FWARY, 1950 AHFAE 27 Al AR At AS 39 HA

J x4 AT Yow, AA AT BE o 3
Al BAL YA Hope] ARl Holwd FHEAY, o A

wgoz A&Hw vk

19303 ) PFNAE AMRE UaoliEe FLF FEE e F
o FRANE YA ATEES WRAN AuiEtAE 2

3 AAY, O A4, , gz, 199, p6s

) go|® 7%, TEurAY 9} : Y3 Histoire du design (1940-1990); , 23%9(%), &
AEH ol2 2, 1995, p.307
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I dAQ] F2E Eol7] A =850 JMAN, I AFE O
A Eell HE Aol ATk ‘meFd A AL (CIA)A 1937d T
ZHE TARES A% AU gRiely, B RIAE RY HAHHE
gzolye] Ba4e JAH3N RES FolE & YTk o] HIANE
gARlY FE& FAAANA Kt olf F sturt FAtd &5d
APk I A dinr e "Rl g
15091 7] PlE oA nEEA,
AEE Aol AFFLEL BREH, olE2 LEFTE HEAA vE

= go] gt mEtA o] R o]
722 o8-S JAE] AEA AMEE Yoy E &4 of st
ZAHch T3 19483 Art and IndustryE BW, V1A A4 w3 o
A=) N2 FTFY AFFEQ PF9 Advyelde e g FAE
F7F itk & 3R] S8 RENS A== ALAHEHE 7]

Ho
1%
N
by

e
Al
b9
2
vy
il
9
J‘,ﬁ
_ﬁ
_Lu

S l

flo
N
2
N
s
s
L
o
i)
2
30
r]r
_I-lJ

(Design Research Unit)'g& #F3t} o] @Al I Hx9 ZIAHHE

Fxoz Wy o], PlAF BN
FFo] HPow 7|49 oA FE FPd FstHth AHEHE &
AuyARRle] A AJLZA AF Ho7bHA, JHHor 55 B

B & B Edol=, Tddgaede 45} o, , AAA9D), PIZAL 1969, p.24

34) Art and Industry London, Feb 1948

%) Black, Misha Pl E#(1910-1977), 9=¢ AW tiztojdolxt AA| tizte] o]}, 1939
2 2ol (Kardomah) #ZE#H A AUz A "o AUCARl SHHTh 1940d A
1959747 2golet $A ANAZIIEA dFPor 1946W5EH <BCMIE>Y] FAjt]Atold
2 T, BEE AT UGE 2t 19599 99 FHrIEde AGUALEFE U
ok
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Z A FHRAAE, AgHoz AduAde ‘2u8dRd ds) U
Q1 Aol Atz BAA AFE /HAL AL, 28 Eoke AAY
ole] 4oz HFYWY W FEFEXFolU HAAFE FLAAR
Ak wakd 9o AMEE yziele g R wHo| F
THl AN

o

ol mjZe] AMHE foliEo] BEFHE B AFAE 1950
ddiel 7 AGE wolEel JiQl, & SANFirm)e FElE AMHE
7t BAE) ARAQT AL AR AL TURUE Aol 4
3 o9l BAe] Wkl ok, T@A T 1930 AHPE
So] gusty n)FHE o] ALUEESE AQAe] EAolEom
AFFsts Aol Ak 123E 259 3 ITe) AMHE IFL
AHY HEL ASUL ‘GFwe] 553 AHe Ao AT 2
SAENAN 57 ol WEo|rh,

2) 1940134 o] F dAel AHHES] Wse} ¥A

A22F A AHA1939~19453)2 T2}l

Uzt ojd EAFQ M3E AFe FAE 53] oA dHD Ah
A st e @xol FrHAT. T4 FrIsh Fuld g N A=
& O JREo] AARI] wEoth A4 Jl&d uig Zo] HolE
= 29 A B¢ 1 FEE A8 48 ok 2= FE SFAA
7171, AFE &4 FARZA, 24 /bed 2AFZ ¥ YA & A
ol gom dAFE P2 F& Ao2E JIERE=ER qAANA YA
ol 3tgtt. A =dolyae 7 TS H3 d¥en 1067 HE
X2 UA9go 8 gae v e A3 daiy 152 Z2AE
Z /fE3oh



19453 A2z AANA ol F A2zt AARA F AL 10483 AFH
A gAde] o] FEAS FHAI 2047 $EAA FEFES v AR
EL 2 AAGEIA Y dAelyvERl AAHHE fioly gl
A 2z AAGAe] B¢ F, TF Aol IFERBAAZ wmEA A
o wt YAl Fart solur] AFAY ol whEt gAgl AL
9 £ AA EART NEIAEY FEIL Ao, R E]
2712 BAEE 2L F 5]eY txl AMYEE 3AE A7) A
7 ol FA HZAME A9 20004 He HAoJHE] F
3 AW Aoz FAHAGH 5L 53 HFdAN Zd HAdd
AEo] ojd BFo|ojof si=rlol td ALE AASATH

1940 dlol = tAe] F83ke 2uAEe] 2o A wHAUG.
AFEL 715F9 FHAA WwEsA Retn tAQle] &9 WEE
(metaphor)& FA43st3, z+ AAAA v d& = Jd= 75 o9
ol@ Z(7]%+something)& FZAAFZ APk olv A4srt 13
g AAFAME dAAd gaiolde] tidk Fug Aol AARSH,
3E AF9 3ot AHFE UEY AMEES ALHE dF°] EA
&3 gk aZAW, A AFEEK) wF Byl AxPAE
o] AMHE TAolUE n&3E H =& Hl&ol YF =okdAM IE
o] AgAol HAsy] AR By 29, =dolvs 22 A4
AMEEESL AFox 259 AFAES AIs UAAT, 2159
MAAA Ao, AL 2§ otoldEE S A Bol st
of it ¥4 tx¢l AMHE IFEL AR Frotd AFS At
AW, NAFeg onA FFL ATHoZ AYsri= UH. ¥=9
A AMEE AR Eo| HHsyE AT, T & oAxAl
o) x(Harley Earl Associates)zZe Mz olEFE°] AHAIE &

w, 71Ee] 2500 ¥EF B U ALEHEES FE 48 A

0}

36) T™News, , Industrial Design Magazine, May 1957, p.22
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A& dAARE AFAA ol HUAARES] AFAY ALEA
A7) A=)t

ft
&
o,
)
o
go

3) S Rok=A Y Wt wA

A gReldgol ZFEAY YA Foste @4 AA ¥
G F7AA oA A HAT. 2HE T8, AL JAES AA
¢ AHE FEI L gAoYELS AdE THFEA Xs=d @
A} Aart B AFE FHE3o i3 AAo] HstH
GFAE mZe] Fa A} BEAES FHOE UAoUEY A
°] $3E 93 AFIAEC] A AFgrh WA 1938del= 2
FA T AxRPe FAARD At RAADA $F9 “v=d
Z}o] 4 & 3] (American Designers Institute. ADD)”7F A @A ©]of
195430l=  FEAA  “AddAte]] #3(Society of Industrial
Designers. SID)"7} A &= o] vl= fzdAdE 4o F77F A=
71 AF3ATR FAH G E 1M43d ‘YA T4 (Design
Research Unit : DRU)"7}F A==, ol 19353 22 2ol
Ak Edo] AHRHI AP YR FEY4(Industrial Design
Partnership)e] &d " Zleo|th 53] 45 AEe AAo £d F oA
9 BE A7 sl 19449 YAl FFE<E(Council  of
Industrial Design : ColD)”€ A #3tH ) 1951d, ColDE A= #HAH
o] FA oWMERA FA| tzQ] & E AHFAEH o g

fil
e

(r

3 A7, ™AL B9, ¢, 199, p68T69

38) ADIE 1951d Industrial Design Institute(IDDZ, SIDE 19551 American Society of
Industrial Designers(ASID)E  7§H= S h7E, 19659 Industrial Designers Society of
America(IDSA)EH= @Y A2 F4= A

39) ColDE A TIAQ Hoke] A4l v = EFstn dxYold tARle] 1§ &5& ¥
A7 g8 ‘O ke’ BAS vt A4, YA A9, Iy,
1999, p.72
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& WINNE WY PRl 719 A& BFHogHE A% g
A9 AAe Az A Aol e o b FWe I}
§4 ¥ 91ch0

195739 AR At opElzt A (Panam American Design)<
AR A HelE AE7A], a8ln dEH ez YA, AF, TF,
aHgs gEo] T dg WUAUEY, AR o] 27]71A] ¢ YA}
2 Mu|2E AT ol# AP WstEo| mFe HALHEES
Ao A utAG o2 O J3S A8 sHA AT

1950~1970 0 FA 9 9459 dFR ZHA= HRevEFR "
ol AMEE AEL a9 F AT E ooje} CIHES FHo=
ZAH HWAS 27 AFFT 19708U 4R 5 gAle A
< P 13, Z2HAEE AN o dAE FodE BME
I odRen, 1980dd ol28 JF9 FAHHE IFE IFAHLE
43E AFEA 9T gAdEe F3 ds v=e FdH
dolEo TiAQlY & dojztxn hEe AdFde] HEH
71% stgth olF galgle] MUyXHES wAL #AF EAE HZ
& ¢ Qe PEYS A2, dRelde] & wSHAFY dAY
g Foplx BE FAE 39 AUHoE =
AMEE T)zto|igl, AAMH
o8k olz} ojggol, A=, RAFH, 2#<l, 27HUH| o}
= A&EHor AFP, 1R Ol 2750 A dAEE TA
& AFAHAD

_IlNl
mlo

40) Arthur Pulos, "The American Design Adventure; , Cambridge : The MIT press, 1998,
p211 / BAY, ™WAA A9y, F2FL, 1999, p72

M PEs, Ao AMeold AT, , olsldArista thatd HHOAAT HARPAEE,
1999, p9710
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1956 d7+A] ojgg ol HAQ AE AJQDAZ 28HA &
At olgF ol A FAlg} o]E AMHEE FAZAHL ¢ 553
Aol ojggoel Aol FEEE AR & YUY #iANE, 9
gol7t 71EH 02 JHA T Ju 5% &3 Yo FEF E5& A
Male DHHEE] v A8t
HRBIAEA 3 HARede qHe 4t
71 WEolth. o2 ot Yoy g AL olgol AAYAES IS

A3 Bl

MAcs T ag7te] Yske 47 SFcHe Aolth 19} Wi og
dolx A7 24 BA olF AP A2L A nEe AgdL

e AE ALE E3E UL

204171 S&HQ A AlC] glo] FARTOE & 5L, 19233 o] F 3l
o] FAMNETH d&Te EFolPn St A2 EHo] AARTE
Aotk &, Ati7} Ao we 33 doAvE AMZE Ade] 23
WA A, 71A hFRAL g, ojH] o= AdrRuU: WFIIt HF
A 2@ & BRolge Aot

2 753, Ozl AdHA dT,, oAty et ARUAAFA HAEH=E,
1999, p.22

© sjulo wRaR, AUTAAAL, , WA - MAE(S), ZYA 2000, pl04105
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3. AQA A-F A9 4T A=
1) d#4< sggle ust

ABle] gl Bokd A gAelolate wolk olF] HEAHCE AEH
2 gtk 2e R ouz OxQlela: BoE AT Hele g
A S BotA ool ojd FR FFL TANY] IF &

ozA TRlelgE wolE A48T Wal A7t Bomu A3
Az Bopd A dg ¥z E4HAT Ytk nAHoR T
s R (design)ol @ 17t S5 AP2A | olmA} A
o] MAYI aAL AAse AL TAHO AN TRAY 4%
AA 7 odue Ans Bow AT As A dedn AAW
Ae ARE APy & £ Yo #d 994 A& SN - B

a2 YA AR BAY 49 5 EFEHS

02

o

olZ g AHAA B o e FYE owWd P AYE THA

AUrte Z2A X(process)ol ™, H& o #A e =FES A AA
S d#AstE AFolgtn & F Atk EF, AMF S da e Akt
o Egdoln ANHA &7 i FAHA E4E WHE T=
#A FA AR K43 AFE FEI}A TMAE T =%
gFolzta 2T F Joha) wEA fgAJAE &) AYPH TEE
AFSFAY AFY AR OEE FFEE dAAE ¢ ok

¥ 24, ™MAA ¥9, PAA Yy designNet, 2003, p.108

4 9ag, Ol WHE A7y, "AAL 1992, p9

9) 28 i, HAYS 7]%]"&& , A (), 4T EdTE E3F, 2004, p.15
0 Jdg, T4 tAAL, , FEAL 1986, pll
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“AFRE A Adeh DR Aolsk FEHe Fololth @
Rzt Tm2A® 3w BRY A&H AAYFE AHNE

YAl sHAel A Be #AL Aok wk.

e A% fAel waksh FAl FEscl ¥ Avide 2vF
S A aFzAY Wselth AA AR FAY AL w
A9 OAoE WAL, A AHER FAl9 ORroz

Waen ks Aotk thAl % AZe Ui FEe o oy 7]
¢ H39 BEU AN AA gon AustE Yo e A
Zo A7 T4 TUAAL AFse Reluh

459 FAE oA E ¥

AR gy 71 x3%
ggAde mg
2H|A7E Q1A 8=
AE9 AL
AEF 28R
A+ 3 248 (interaction)

[E O-4]1d9l Fude ds

* 2% 1 2FA, "M g9, dAel A9, designNet, 2003, p.62

gt 717 8

AF 7154
AZ Hrt 84| ATY BEE
AAA, AAH 71

O

kel
T

[-'0

gaele Brlse o WEE A4S 943y ALE od A

=
Fo| AFsE 7154, AFEL 2fdtEA A He BAH - 3HA

) nlz Atk 227, vz tHMatsushita) AF 317, 1961 @ Q29 hEH AR whzA]
the] FQA vlzAlt mesdE A dRe) dolgle AAR Hrh ¥k Aol vl
o] GEY A 47} Qobd dEoE mlxAlt =247 Juin ¥ ARE YE AEE
A 4 wE "Age Avoldn AR 24 wd IS
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AR 8 ORAAY $54E BARE £H] w2t AF

9 ANE ANFHAA0E AAE) AU A2 W E

Atk ol d TAtel AR Mk oA TRl wed LA

AA AZA BERe Fr Aol @Y A BE AL B3

auAke] AAH vRe] 7

& A8A A9 TR AATDY SAAe AFUA4AL AZHA
KX

oo
o
N
i
ok
o
o
fi
2o
)
i
ki
32,
R
8
s
)

L

#9 99e WS A el TEAVT IREL Fuel B
ag Ao o) BEor T B BaA A7 B Ao OF
A g3 BAANE Dol B o] Folsh LR Feizt B
Aselztm gom, tAde] BEs et Boks £7)
et Bgoz AVANAL, HIHY SAUL Wolu I

to
e
k.
o
AU
ol

AQe A Bob volA TFsL AN AXE
gulolge) e aE Atk dRddolgs Fopt
uth et AHY §714A FH ¥
13 Q7] WEolth /19 9ol 9 45Hoz
24727 B4 459 He ¥4 ¥F
of FLAAL Yt @ AN UAolUE B FE, ok AFED
o ZFE B2 o A 9AL wBHT, JUE 45T
Qe HzU2atzte e de] B4zAe] Hu gtk Haelut o

A9 FHe WgEdE AUE BUE7] oe AdE dAdsHI
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by
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® 254, YA 49, U G, designNet, 2003, p62
D FFALURIRE, e U AR S L G871 AN, AYRAY, 198
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dol AAYe ZES F= =724 dAAL =2 BET & 9
t} 50)

2) A A4G9 A9

dd18 oA )zl A" (Design Consulting)ol&@ 7] 7|4
S s AU EAE EASL siEte FHE] A 1= A&
A 71HE E&3E AE/FECHT & F Y15 AU 3l
A AEIFEOI™, HARLE 7HASIAA AAA Z2A2E Foo T
Ll Oxel JFE AFTHoE 44 AAK T YL Adwe A
Eolt}l. o]E A&/ 2 Al AMBFEH, o]EL @A AEo|H
AeE A Fx, 17 7ide] A, FAAA A e A
Bale] AASr|E o) FdoldE FA, EANE FAY O &
24 AdFolxz dFHQ 7HHE FFste AU deoldA Y H
A AMRE, ZldA txlo|y F9o e #FFE "AY H=2Y
283 4L F U0k 7| S5 A Aol 2AH AL F)
AgeA 2S¢ & F A& UAJQ dE 2 2843 Z840] H
22Uz AeA FoeA dAHARE AL F HAYY 7ML =

o} A} mhztzHA oltt.

I\

R
HT
o

.

==

oy
2

£3 oA AR Bk g4 AHEES JF gL
A%, 23, 87, 94, o), £F, AF, Af, NG AFUAA
53} o] W$ st oln AdNE PR AEHE vHAY,
Feh, A7 59 ge A@ Foko AR Aol sMET HEAA

5D 254, ™A ¥y, tA 491 designNet, 2003, p63
2 A9, AL B9s, 2L, 1999, p222
) ZEF, AU A7y, 2FAS, 2004, p187
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(279 O-91& ‘UA 28R gA% F9'e 495z k.

-AEe =Y 7| ~ABEB 71H 2218 Wi

- AHE X} QlE{H[O] A - AHIX} AL

- 7(R4/A4% ojnix| - AMAL R OHY

- Y e seiol ZAEI - A8 X} needs & wants
SEME . BUESIYSEME N

- Hi&e 71X gal% 71N
-HEois ¥

-7 A, AR

- SEX0I MAVRIZUY

- Sl

- 719 g m/oi M :
- ZY RQURIAYERRE
- 7|19 ofoixy/ZHold
- AR SE0|AEE

[Z¥ O-9] ARl AALD e Ay 99
* &3 0 A3, TAAFY AFH LS A% dAA AE" ZdAaY A,
57122883 A7 =% Vol3 No.2, 2002, p.285

de a9 e Rl AELe ORANA At T A
£9 294 7, dHFAlx, o[HA, £}, ol LLA(Life Style),
Ed=e) §RE FAFF FA HARA 3G, 149 F9Ax
5% ¥ge 958 22 Y= Aol IRl @ 8 ATl @
AGE ool AP 84 AFYF, £HF 22, WA, A
A4 Uz, 5 9ol 43T F U 24F 233 94 9o, 3

'?l'
gl ZHelA JUFE Aol AFAA YA HAAL BE3h

__.4

fl

N
o
2

) 374, O Bhs, G, 1999, p222
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1= 71949 Hlds 3 A4, 71delHA, Al 5%

A7) Agteltt. =, txQl AHEEHL YR

4oz 49 2 £ JES "YU <ol A 73 JHeA, AA,
b Az Ao V13 8a% adsef gtk

il
951
P
=
ox
r)/
2L

3) A AAdY9 HA A

Yol AAY Aol AWrgtEel AR BANA Mg
27k 2893, A717F AAFLXE wWeich 2ok 71gle] dobgr] 9
AN ATR FRe O A ok

oA 71de HEE A% OUe B a7t HeH, dAe
21047] ZAFe] Aol Axol A &AL Yok 1 4T} F
240 9% AZE GAHHAL, tRelue AFE A FekAE
Z Aol

FFA 7 AT AP vy F A 9 ¥ ES(Nick
Butler)7} 7ZA<ste 3|AlQl BIB ZAHHEDS uA B vls
(Minolta) 7ttt Feh&(Duracel) AS5AE da & 483 d4&
F2EH FFAFIY gEr]7d o2& AAY ZIdEC] & A
ol A7t AFE olfre HAUS T
EQ7] wEeIthS AFAFAA AF 2e AFES Bol AUAH
Apple - Sony - Phillips & AAlNA 71 78 AS 4TS F
& el gRolth fAQ gid 4%E &8 7ol F2714
o] AtdlE FYdA &3 B 4 Utk 2y ok AR A9 e

5.9

7osin Adstel RAoERE 53 0E 5 Jx ARE BEH o

AFol ANEeE AEs=s ¢

© BB 917|829 BHE 972 s I 24T Aot
® 2e8 g4, TOAels 94E, , AW - FAS), AFRRStE 29, 2004, pl3
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& B HANEA YL Qs RyRYE AAMHEY] AY
A&tz AFetz Aok BE Jgel AN el da a9t
2 31 Quks AL Jlg R YR Zolyt Yol AL £
A, B9A ARFoz A HA £ Yol FAHA %3}

I Qe AREL dHFos FIFE Aot

txg outje A 3X DAR(Digital Audio Research)] ZAel A
Za EF(Jeffrey Bloom)e “F& tAde AE A e ok 0
Jdog FA Z AAJARD =& B 2AE &8 F IS A
& B93 98 Ao FAE dale wd AojnpEgm AAHE
vl giekse) F AT H 714 ES] AdE AHRgs W 2 V199 39
A7k A 7k g dukEe) HFE FE vt wE 7)1dH
A e) Auizk gEdoks Zolt. a2y ¢y diy-E9 714
& gARdE FEek ste olfret v, 2 At tiE Ade] o}
ARA dA Haz YA & Aok olAL Z X HAAFH X w2y
o A AU ol Atold] FHAA &2 AdFH Aol7t Yot
= A% FEFc X tAlel X Hlzy2sE FET F ue A4
L 39 AT AEE FgoEx AA Edda Je FAY, 1 #
Aol HAAQ WA dEiME obd wEAR Ad Sl v

s,

2 AT Z HzUsE 998 TE 2 Ade o X o
Aede YRzt MANANE FreAE 23 LEOE OAAL
A4zl AF AXNE FUS e AL FE2 s AolH, 2 ¥

a
Zuse A9A0L QB E Ade 9% AFH FuozA A T

50 Feln g, MALS 719438y, - AE(Y), AEHEAGE SHF, 2004, pl7718
%) ibid. p.18
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AGANA Ao} 2 TAAL HAHOE NFN ol BE A
F3 23] ZIFNA ol&E FA 7199 4E oA st dF
Fgoz QoA Ut} olgE wFH R YRlo| S A oA
o] X txdelg e wAH 2 ALGAY] & FF AANA T
AN $43 AES EFTh U gaoust Aoy fEAY
7] Tl AF FHAdE AL oflth out fgARIE
ol &9 FU3 Rpe FFH UAULS MEsted A¢A dvde A
ojtt. o] Eo] Z3FA FAFE F
t] 2}¢1 (Successful design) & WHEo] ¥ £ A& FEo] A,
d ORI 7199 AEAE AZHY] gE o B 59
oz AN E v AF BAAAA dobdE 5 glo. =
AAEEE 4t galelyrng AEHQ bAd 248 zZ3
ol 29olAq Ea® e AAE JHROmE)std ZX tAdH X
Uz Abolo X o] BEHQ EA7F FHojof .
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AZAQA bAde] H7l YA Aoy q&o] Fasty. tAf
A3 v =RY2d +E gitd AFE FEINI ol&S FZE F dolok
37) W&ot} tixlel(Design)el & 1A (Good design)ol H71 S8
He $43 3389 FxY, 4 2 Yol dLstx, X 9
(Good design)©] 2324l &<l (Successful design)e]l =71 H3A =
AR Uz, 7194 374 59 ZAEe o)F), 58 EF9 FHH 4
& = ‘A (strategy) ©l ZL 3T}
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“Successful Design”

v A éBusiness .
CiRiolE JIUSE NS G

k
x\‘ 5 =
Hes oz w8 . »M’é
i —

CiXielE oo BN Y4 Y
T eleR HE

TRIRE HEE HE
Mep Chiel S0 AW NEY

[ m-10] OA¢l ALHES ¥
« 23 @ A3, OAE Ad9 5EF AAF AL 98 v A z24
Yoa = uiAE & U Afds xR, FZ5EP3], 2002

2y,

xielio] 7hd AFHH 75L& A olu]A] ¥ o] (Image Making)
8 FZ(USP Creating), &3 7@ (Culture Embodying)% Al7+A ¢

A%d Z9e 23 Ao

oy F&E
USP Creating

olo|x| mMjo[&H
Image Making

23 7o
Culture Embodying

o

[ O-11] 9A 499 3t 98
+ 234 0 AAY, "AEE 2 dads Bd=E oda FPY,, 3AE5ZS, 2003,

p.120
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ol wWolA& FAHQ olHAE 4
FAE oHA A AR A4S A - AEE VHeA se
T AFY olv|A Azl B 7IdTe z=
HE o}lo]tlE]E](Product Identity) ol S23% Lion o]z A
SEH7L 714 AF Ao A& do. 48 9 74 (gucc),
Z & th(prada), Mx(benz)% 2 71dol BEFELE E2UA H4ES o
/Mg & d91e ZRYE ololdlEEE T3 TAAN - U - T
Ao AFH 22E FE5P7] WiEolHn E F vk F, @l &
A BEAZE flole 1 BAEvo] JkE F e oWAE AHXA
AojFed AZFe AlEdn & 5 Jdth
8 =9 vy, USPE ‘Unique Selling Proposition’®] A2

of¥
>,
2
p
%0,
rir
N
olf
lo
o
N

l‘

L 28T, AgEE ARCEE BEE LA T 5 3

I
715t B¢ ME3EL 5F AFTAA &LHAY A9 «£3&
i

de Folzxedd Y3 AFHe FHeEH 2L A

FgA S Agtsta, AZE3e} EA=E AF stEd dAle] F533

oft

e gAdlelut FGel & F FEY

o =
gozt sbsd Hiol otk 7] Rkl ol st IR

g g }r},
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214171 AlA 2957 7IF9ES 3, BA=9 A dARlAA =ZA
Adg Hu ok gl T2A27 719 B8 G, AR, A, B, A
2l g oA ZA=T Jom ofd wt tixpeld} By
g5l I8 & &oA FFHAk 3= B&Ao] oJHdRY TS £
ek 2 @ gAl A 2ok dvs VdES 2F AHH
Aol fziel & BoE AFALS AT 3 Mdeze ¢
el BEo AFsta lom, Fue B AR trolus FAl AA
A oA AFAJA HEE gt o okFx= 49, T, 7l
A, 71€, 3 5 O AFEok tigt Aol & FFEIH A4
AAE 2& dAtolysl BFsy] wEolth ALHES &8 3l

2L FHe AEA, F94, ASA, 94, &4, BAA, A=A,

e A9 £7149 9F, AvE TEE S45E A9, G
1

71999 43 ol U] BFHY SAZ PFEIEA Aol
7} 2 geiEs AV 2EY F 4PS BT

st Bedel YTHT Yo RAZY PN 2exde) txtol
Y AgelA sk 484, gAY 98¢ wu don ¥
Ak FAAL TRl AFI AHgRe) Do THANRE 2

9 B9, ™AL 49y, ¢THHEL, 199, p224

6 Specialists 'F3 A ok AR, Generalists ‘WIL WA ok AWE A% ok
Specialist o FHE A AT Wrhe AdE, BHE GE FEL A Faho] AAlo|
obe 3Eo] B 2ol ud JFe Leis] ofyrhe Moltkh tkd BokE 2&/lole
FRAE ofaigol 7] W] Specialistts HAUTH: BeAAE BAKE FuA 4T
2 S8k Aol st WY, Generaliste] FHE B3 W AokE Fusta 9]
Wgd & wHW BFa] the BEol /1A Jgo gl S F Y= 4FE H
% % e Aold. Jeu BE A U ks e o= A% AAE Reth A%

2 % 971 W2l Generalistt= o= & YRolE A2AE Yehizl7h YFUD. metA
Generalist= el 4 sl ThFe A8 2&ae Ro| v sk
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Ao 878 BEAFI AN 4FAA AFEL BAAAN Bew
AAGQ BFolgn & ¢ Jom) e U FFE BF 4

A% 4 e Aol TR AYYE Aot

o A7} Hojok ot A AMHREN BF U4 5
HEHS FTRUE Hojthof Bt o= ¥opo] AMUETDE o8
P

27 B AL 98] BX 2ARE FE A AMEEE 2
2 97 2 4 A OARe] B AEFH IR A9 $HL Al
okt tiAel AMHERZA AFE AE & A Btk 239, 329,

A¢l AMYEEY} ZhF o & g AR AT a¥|Ae] dE =
gyt EAFHolth AFLS FFFol ofd7] wWEol AZeA A
AEANA 871 Folol A3 + Atk AF AT & 7¥d9 A4
FHE & dgoly] P wpAFEe glo] FA® HAd ALH
Ex o Aopdy] e 17 AsMe HErEF Azt AT
Az @A g AGH o Fe] shesfor sk H el dig s 7
el Aol lojof m AAH FHE glojof IH. dETIEA,
EA7I2A, AAYe], Adzwe A, Az, 223 BA A

ri{n‘.

61) Stuart Pugh, TTotal Design; ,“Integrated method for successful product engineering’,
Wokingham : Addison-Wesley, 1991
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aAo] /1A BEAE 2AST, = IAL HAqNT, F5REH
FAGNA AT UAUAE 8 =& FE €AY €% UAd A
MEES FKolth fAde Ha 7HAE B 5 e HAQl A4LdEE
= 7199 23& 7HHE § ok gl g glo] AP E KB A
AR, A3 s2A 5)d dF Ze] de F2EFH AHE I 714
v zUx ZAE FEA 2 EAE MEH & + deH, 714
o 4 AIALezA 7Y HizULY EAHES A AHHY
F OAQE AANFoZR 7|4 ATE A & 2o HAE AA
8 F& Aolth. AFF tAQl Aol YA A BAR, nAe vF
# UZ(Needs)ol tl-gste] nA7kxE Axstn AFE AEsteofpgt

o

st ggeld WEe b oA 3EL A9%E A= A=A
o gAe AMEES d¥eldn & & vk 7199 AnFIA} o
AH RS 23 U dHgE AuggAe dA4de 2R 99

9 Yol AHHEEES Q= & FAFE £ F Juk6 HZ oy
2| E(Authur D. Little), B 8 x 74 ¥ =(Cambridge Consultant)s 7
Ze AARez BAE AA X3 de A3 AH" FAEC] "HA
JJUES AL Y AE 2L #FA osid F Utk doE
58 AEH AZHQ EFE T UAA ¢k FEE T

24 4AF O AAe] o|Fjd & U RAFE HolThe

@ Es, O AMEE AT, , olFelAYsta tetl FRoiAs HAEAEE,
1999, p.43

) 734, ™AL BD,, 2T, 199, p22d
64 ibid, p.222
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gAelds e Ropd AE/ER s Fsty, AL,
AR AB 3 QUL FozH AF BAY YFE FHo
2 gRojol st ERAY ¥ S} @k A1 - AY £YL
Aalx e A 7%, o8 D ol8AE, AH EL 5, AF o
3 YANE, 2131 F2 A9 WE B 4o Dasd 19
g exdel e AUAA AR, A8, tasEe ] BEol
BE AL gAoly & Agel srldle 19 Aol UF FEAs
ageg oAt AN noE W e AHA ZzAE F9o] 38
AAT Qo ojde ZzAss) EgAe 4L FAL IRo|Us}
Bes) Az A OAuEL O APkl did A3 29
o AAHD #5¢ B8 OAAL BN AFH suez 24T

F AE P E3A(Design Integrator) B4 HAEAS A|F3]

AARE A&7t 53 A2ds Adsty
dte] me&Aos RPHESE F -V HxSG Y MHE FEs=

Bgolry. Ty 24 ARLokE AAUY = AL A o U

Aol by BobE £33 oldlslof RThE Web] AUHEESS
g 73 4" 34D ol @t

7
& AMEESS /14 dAoliEnRT Fold HAE ny o A%
% 2

el

) ojdfE, 21A7] &) AW : ALUE 4E4 Aol , A22AY, 1999, p.149
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g5k 270 9t A% 2ok dAY AHYREE 54 Fokl B

AEAA L ZH2E A ooz Bd Foro A&7 o] ¥, FY
HE $3% 5 Yoo Btk AMHES] YT

o weh d2Ee gntz wRsls ouAw

r N

ok

N

it
o8
o

i)

m

AEAY - 7515} - AFE 27 F)

[¥ O0-5] AAYHE Fo58H EF
* 23 0 HEF - HES, "FRHAEAAANUY stoje el A=A, | www.econdb.
seri-samsung.org, 1998 (21§ A29 W4 % sfoleae] FHEFS &)

o B2 A AMEE ZRA F 4540, DAHES] 5o
H 7158 5 (technical skil)ol@, TAA) ARAHe] BF AL

&

gt tiApole] WE AES soF dtxm, A9 TR EAd o
HA2HE AAS el st U AHPEE FTEH HAdFG HAel
o #EHE 7% - 71€AA THE A3 Yojof drh Al &Y



g 75 - 714 FEAE dAYE FFE € ¢ e 4™ 5
g Rk oYz, Aol AZ4Ea e "AYE R € ¢ J=
TEHE ¥gHEY. 189 7]&9 = Handling Render, 2D + 3D Program
Tool o]t} Mock-Up &Y & #& & Uv. o] ¥yl oly tA<l
I dAE Frs B2 79 S i AAE desit. oA o
Aol e 82 fxQl 2 AAA A} 2Hu A YAoldE
@A AR FEET ofyE TRl AN duirtFe 4¥
& AE F =l A AYFH wDdHE gFoof . ojHF A
Aole 93 wAY, s A9 3, A Ve AL 5 A3
g

3}
3, AFH A%, A AE Alold d#HE RE BoE F&
F Atk =3 F2U(Global) AHE Po} o= Tz ALY AE

A7 el £4 D= AFA U O AHEY dAE =
W NG A B MY ZA2E A8AA By S8 A
o AdY P AN T 5 AE 99 A9 & Rolth o Bw
g, tafolel e AL FUW ohie HYAAE SHA
221 4 97 stel AAAY Aol s A ANHL B

AL 7154 5o $acha & & Utk

#A 4 ¥ (human skil)S 48t AHHUESNAE T3 84007
gk 53] fx AMHEEdAE $8F 59 Tl sttt fAd

P
e
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o
o
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‘?L
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=
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=
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)
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Coliam, 718 100% AA e ¢4 BAE EEHE £ e B2
Fgol @olx7] Wi At 718, APAZHR At AAAA F
Agle 97 =g Hez Fvh uAo] dste AXNL A +HS

T BHAE A =&zl A "UAd AMd"EE A
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42 A4 BT 5 At B SPLe 2o} g, AR
dE ASHel P UolFy] A INAG SEL AT glolok

k1
TdT F o =gAg ol Aol el VAL Y XA e FR
= 7

g O 71We olgstel Jupgel 4v] YES Adsts A/
9 wF, AYstnA st Nee Tael dA4AY BHd FPHE
2 AEAS FEFE Ao S WE 1 Aot T

78 setald dgett w3 AN A ARE Al 9,
93¢ fmstel A48 #e 5 Yk S0l Basthd BAY %

ge OAe A¥YE HEYLF BRAN 2FAREE A= Fa
axolth HWzUAF S 78T AP oL BEER e
%o 4 Aol & & 9ok T O AMYES $I5
7 AR 7ol A 2FT Yo AHFE olHF ASS

AF37] A vzys 5L BE3vhe o] kA HEDolth
Y WEZ(Nick Butler)© YAteldo] #dA b3 Zo] AT
“fzlolv & n&3te 71dL A7 ofvth 7S AE A &4
EZ A fAeliE 1&3E Ao|th6D 7jd2 oud WHoE
Ao A o go] Bol A7]715 uigth o]AL Y ou9 o &

Zo| ot AAHoF o]fo] Wol FEHE E 5 7IHe A&}
AL 714 AT ToHAH olFo] 2 7Y AT I

L)
(o3
o
o3

o

66) 2% - AES FAMdY Z2A2 0 AFH AMY e W, we Hy, AZA<, 199,
pl94

0 ZB 2, TAAR 719488, AW - AE(Y), FdIsa 3, 2004, p18
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T oAANE A3 2] Wl Bebd A199 9FA dRae B
¢

o olaFze AMelH o

M4 S ¥(conceptual skil)®] 714 (concept)eletes B2 ‘o #
g oA FTEA QA4S Fol FHstY A& st HAAA #Y
L, ol" AEY g WA Eolu WEsogte £or YA
g ol o] nHFog FLHE Folth 71%% %Y (technical
Hlg taRld AEAeolgns A £ ey 44 Jid
2 592 7154 s8aY o AEsd 7184 sgelgn & F
Ak Aol 7} o7 JX] EAFF A& m2e dsd i A

w
B,
2
_E,

BE Bol FPHoz HAAL ANHHE A AAY ol
T2 5 gtk Rl AssAL, Pl gt nAY 2

AL 7 4900] B TANA wdoln, ol BE AL BEA
Ak AE WgoE ¥ AV 43 vad BAYY ¥4 - HEL
g4 AUEE A9 94 ElF 2@ oh UXE oA
t 289 SHolth Bok 3299 U ARBL =EHYL, I

i

32

e Ads ¥ § Je gYd IEE xFHEY UAA B2
Ad4 gz JE Aolgdlm 73 X &3, & EI=(Trend)
5 gty 2Ag T3 4 HARlE dFstn AHE F e T
gg 7197 A% =¥€& AL A Fopof I 1966'd

Al AMLHERZ gstn Y9 vhe]Z k2 (Michael Farr)e =9

Hoz gId 9L 2T U 5T U4 ALHES T T

63) SIEjYl Alo]E AM Naver oA}, hitp://krdic.naver.com/krdic.php?docid=4369
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AgSE, A TRtel U SRt HESR Au2E AFLe F 9
e A=A Al THA, O AMEEE ARG 5
TS 2T Qojok Bk FF Ak

I
o
i)
rlt

4. BEoF A4 TR AL HAR o]

AMY Hob 1 o A7 WS RSN 99 A7k AT
A AAe EFYF 2 - gHo Ansol QU] W] AU
o Rejs} WelE AW BE oA LA AAR $ue
FFREAALFA doie AMY GFE Au2ydoz EFH
Jet A #A Aulagel £FHS AT ot FAN AT
B9E FAST A FThO TS AA B Boke ARFEL
250 BF5T 9t Fobol AMPolgE JriE Tl FF
gow, ZA FoklAE DAYl UE BT do0g EdslT Ak

A 593 94945 U7 A EFol9, 79 WRHez Bdfle
Az Wsls 3 AAEL A7 A% FEAL €
(solution) olztx & 4 itk BQ 7HQY A¢ 49 €59 9
FEQsle] AMY Hofs: dde] Ydsrvt A #eH A
Ugtel Agrzet 34 7iwte] Add S wob oW VI T

4% Folng YsY TRALE 2377k 44 2 Ao 54

|

6 F74, "OAA FYs, d2EH L, 199, plol
0 o]9F, 2147] &3] 7MY AHEE JES] Hetgoly , MEEAIGL, 1999, p145
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A9 A4Ye) 4FE 199 7 FER 39 A9, /199 WA
g9 44, A9 9 €4, Belel W AVAF 4, 394, A
AH QRS AA TH, A oA ¥, W B, §979Y
A49, 2984 5 7 990 thdsn AN A F

B39 W oA Jlde 2R 98 A2 7158 T

A7 EF = A= ke WFE AL T2, 7Id9FE 1Y
H

A25E583 A (hppt//www.esnet.cokr)®l A #AAME ALY
org AHEAdE, 5 5E FIdAs BIAF T dA=F,
CS(Customer Satisfaction)d g ok v E nAR, XX, 8D
24 55 AT 59 WEoE AEY MH=E AT Jvh A
A FEES AHRAAH, B 49 HH =
A ¢4, AIY A, V1Y £ EL
F3 on, xR RopdAe <gd AHE A #
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2) 7|« A4d"

ko

tlo

) )
u

a4 Tawfa} AL 1 o= o BT} J&e] BI AEA
2 sa gon, 2 g2 BHeAY vES A(network), ZHIYL V|
AF L UEIE A3 e 5L 1 JIAE BUksH] ofFHE
o webd AEFA BT e AMY Bok F J|& REd o
Ao 3 AT FAHLh

r‘-.-' ]‘ﬂ

[ .

71gel 71€E F55L ol &3 FYstste dHde AAHA 7€
Aol a7gd wi vj& AMYE L 2o EZ4HI e Eofo|th
71€%7t, 71€E5, Z1€old - g, Zlede R Ax 5 UYd I
2 AYstEa ok Jles Adste &Fc] AFS Adste PNzt
A Ve ALY 7|€S BLIE dARANY A2dE JAdda &
ARE NAFeEN A¥E - 18E] AFTAA V& wARE AF

E YA 5§ Ttk e AHYEY HAe JedFEH - 7l

&9 443 HE - 7€ BAF ALAF 7Y - Ve &8

mlo
::'4

Hy
)

2 71 €3 7H (http//www.iteprekr)oll A ThF e 7]
Yo F5& AHRAW, 7l APH7] A% G FPS v
e 7lE 7188 55E Ve LS A% 2EF R &F, 894 Tle
AT 59 71e ML ot EH ot ol E HIX3 F27199] 7
& A3 WA71ge 7l 9y T ATAA V=

A = @s] st e FAolH.

W oldE, M21A7] g3 AAY : AHHE &9 Aol , AELAG, 199, p1517153
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3) Azx-340 249

Azgel s 4WF AAY WMol AA FAFL AE At
Selol BT wEol Az Eopel AE sléd R A AY
FYE AME A Pok DAL AR AL Ao} o= Fof
A% M BA el Ax R AN wok AU WA T

AgtE i Qs FA ol

-MB B9x2d 75

- EFRAAY FR/97L

AR Z2A2 A AE, A, A4,
HZ2U2 59 Z2 A~ JfA

F3749 A4, e/ 4A T Z2AX JHA

- 71REEEH, 7€) AAH

» PL(Product Liability, Bis#® EH) :
PSMS9KSAC AAH, = - ¢ PL dSAAR
o, F - 98 952 A=, PL workshop, 9138

Bt 22a1Y
TPM - Au| B ¥ TPM
(Total Productive | - €747 TPM
Maintenance : |- % ‘0 TPM
A #3 - EM & CR ENERGY (Energy Management &
JAEF) Cost Reduction)

- AAEY S AL, FEANFRE, =5 -
Au) A 84, AL lead time &%, IR AA
A, A 49 9 AT

- ZEN A MR A E, 47184, AvHAR

- ERYAN  FHEF
T 2 AA

[¥ O0-6] =FFH3 DAL Az - A4 AEY £k

+ 23 . AZRFYI ALY AFY Eof, http//www.ksac.cokr

) & P2ZE, Azl g 7o, BlBEEM I, 199,
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Avky 98 4% 719 . MBA Az} A - 718
A | TH CAnm am | ¥ AFHE
- 3gsE T2AA EY @eg 799, el 2 M
Hue 48 e ud gy 8T 83 At
go] 22 A A
AL ola AE3FHoE dAYel & A Nuke- 95l
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ABSTRACT

A study on the present state and the future developmental plan
of domestic design consulting industry

Lee, Young-Sook

Major in Product Design
Dept. of Media Design
Graduate School

Hansung University

Nowadays, the importance of design as a new standard of
business values and product competitiveness is highlighted more and
more, and Kkeen attention to the role of design as a strategic tool
for business management is growing. Especially the efforts of the
business to maximize its outcome and to secure its brand
competitiveness through excellent design become intensified. Under
the circumstances, the assisting role of design consulting firm, as
an effective professional outsourcing, grow bigger in realizing the
business goal and enhancing the product competitiveness. The
domestic design consulting, however, stays at only some shallow
design developing service not to reach the level that address the
design from the integrated perspective of business management. For
the growth and competitiveness of design consulting business, we
should illuminate the role of design consultant in the view of the

present situation, and find out the practical problems in design
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consulting business and furnish actual developing strategy to solve

those problems.

The objective of this study is to make suggestions for the
growth of design consulting business through illuminating the role
of design consulting and finding out the present status and
problems of Korean design consulting business. For this, the first
task was to understand the concept of design consulting and its
change in history through literature research, and tried to seek the
right direction of design consulting business. In the process, poll to
domestic design firms was performed to find out specifically the
current status and problems of the business. This poll involved the
specialized design firms registered with the Ministry of Commerce,
Industry and Energy, and was done through  E-mailing into
retrieving 130 samples. On the basis of retrieved samples analysis
and above mentioned literature research, unified suggestions for the
growth and competitiveness of Korean design consulting business

were made.

From the poll, the problems in domestic design consulting
business can be summarized into two aspects, external and internal.
The external aspects were environmental and institutional factors,
main problems of which were the industry’s conception of design
and its attitude for the cost. With this, the lack of connected
research between design consulting studies and other fields and
enough education and training programs for professionals were also

counted as problems. Internal aspects can be explained as a human
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resource factor of design consultant and a methodological factor of
design consulting. The main problems were weak consulting
business mind in design firm, lacking professionalism in designers,
non-systematic process and shaky methodology in consulting and

the absence of designer retraining programs within the firm.

The suggestions from the poll research and literature study can
be - summarizes as these following three; First thing is about
establishing the base for design business. The industries urgently
need to renovate its understanding toward design consulting and
raise their awareness. The business group should make good use of
the design consulting as a tool to realize its business goal.
Especially, they should change the old thinking into a new one that
design is a investment, not a cost. Second, design consultants’
professionality should be raised. The basic consulting ability should
be cultivated in design college and the industry should offer
concentrated training programs for design consultants. Within the
design firms is needed a self-help plan to educate their designers
into capable consultants for unified business management. The third
suggestion is related to building design consulting process and
methodology. Building a consulting process and developing various
methodology is important for efficient, professional design
consulting. The consulting process and methodology decides the
quality of consulting result. Especially the development of
specialized tool and process by the specific design field must be
prompted for the qualitative growth of the design consulting

business.
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Design consulting is a business potential to promote successful
takeoff of a business group through using the design strategy as a
key business management resource. To grow with competitiveness,
the design consulting business should find out inclusive solutions to
the external and internal problems derived from the above
mentioned poll research. Securing the professional design consultant
seems to be the most crucial factor to garner the growth of design
consulting business, for the both of external and internal aspects
include the professionals problem. To raise the design consultants’
ability, education and training programs for design consultants

should be developed and carried out.
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