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ABSTRACT

A Comparative Study on the Tasks of
Examination—based and Process Evaluation—based
National Qualification License for Hairdresser
(General)

Kim, Hyun—Jung

Major in Hair Deisgn

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

As with the recent increase of the need for job performance—related
training and development of high skilled manpower in industrial settings,
it has been restructured into the criteria based on NCS and operated as
a NCS—based examination—based national technical qualification as of
July 2016. This study aimed to compare and analyze the evaluation
scheme and tasks of National Qualification License for Hairdresser based
on job performance required in industrial settings with identification of
the revision details lead by diversification of the qualification methods
and national qualification examination system, which is the basis for the
development of high—tech manpower in preparation for the industrial
structure change, by examining details related to hairdresser (general)
examination—based qualification and process evaluation—based qualification
as the criteria for National Technical Qualification task has been
restructured to NCS—based. Through comparative analysis of the tasks of
hairdresser (general) according to the division of the qualification test
method, this study aimed to seek ways to acquire hairdresser (general)
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national qualification license based on their field working skills.
First, although the 4 tasks of One—length, Graduation, Layer—cut are

common for exam-—based qualification and process evaluation—based
qualification, additional tool use methods such as scissors, clippers, laser,
and short hair—cut process were added to the process evaluation—based
qualification, which meant an expanded evaluation for the use of tools
used on—site.

Second, while the exam—based qualification for hair perm requires the
examinee to complete hair perm winding with basic and mixed technique
only using moisture, the process evaluation—based qualification is different
in that it does not only examine the proficiency of basic skill but also
requires the smooth adaptation to on—site skills by requiring the examinee
to carry out chemical treatment to complete heat perm(anant).
Accordingly, in the case of Hair Permanent Task, the process
evaluation—based qualification task is considered a more practical task
that deals with chemical treatment compared to the exam—based
qualification task, and thus it is considered more effective in terms of
enhancing the ability to adapt to field practice.

Third, hair shampoo exam—based qualification is seen as a process that is
difficult to perform based on on-—site duties with scalp—scaling and
back—shampooing tasks that require the most practical skills used at
beauty sites. Whereas the special purpose shampooing for process
evaluation—based qualification, which requires toto accurately identify the
types and ingredients of chemical products used in service such as hair
coloring and hair perm, and to select the appropriate shampoo for each
treatment, it is seen as a differentiated subject in terms of field service
performance compared to exam—based qualification, and it is expected to
be more helpful in terms of adaptability in performing post—education
tasks.

Fourth, although the hair coloring exam—based qualification was found to
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be similar to the process of creating color neutralization chart used for
the process evaluation—based qualification in that it requires the process
of neutralizing colors by cleansing hairpiece after applying hairdye, the
process evaluation—based qualification is integrated with the latest trend
and 1s composed of tasks being carried out on—site such as root
dye(white hair coloring), which are considered to be assistant—level
on—site skills, and thus it is considered to provide easier of access to
field practice.

Fifth, the hairdrying task can vary depending on the person in charge of
the actual beauty site, and if the exam—based qualification is considered
to test the mastering the basics of beauty techniques rather than adapting
to the site, the process evaluation—based qualification task 1is
comparatively more of a training and evaluation of the actual practical
processes used at the beauty site.

In this study, the tasks of exam—based qualification and process
evaluation—based qualification on the basis of NCS were identified
through a cross—examination of the tasks that displayed similarities and
differences in terms of practical skills required at actual work sites.
Compared to the existing exam—based qualification method, the efficiency
of job training development and the possibility of development in the
direction that can be linked to job performance at industrial sites made
suitable for job performance at industrial sites is considered to be high;
However, there is a need for continuous flexibility and supplementation
depending on the useful level of job content in the industrial field. Such
task changes will enable the experience of highly adaptable technical
processes at industrial sites and increase the qualification rate and
efficiency of training for hairdresser (general), which will allow the
field—oriented curriculum to reduce the skill—proficiency period and

enhance practical technical adaptation.
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As a result, the NCS—based national technical qualification system needs
to be continuously studied in terms of checking and supplementing the
hairdresser license system through follow—up research in the process of
establishing a qualification system that can foster more 'field—practical

talents required by the industrial site'.

[Keywords] National Competency Standard (NCS), Hairdresser(general),
Exam—based Qualification, Process Evaluation—based Qualification,

National Technology Qualification System
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