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Fe FHa3ket7] flste] LI, 98 Abe o|A ARge] &

o

o3 ofuix] Mok 98] wety, Eah “9u] s LAks WE A
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A, ZERS Guihe Foto] 24 £70| AFES B
G, F8 WSSO olgAet BEE AR Slste] NEEARHS B
to W, EEHA, i, 193 HEE selstdc
A, WAEZke] BANTH AAAY ERAN BAE SIs] S5t
o TolEAPUALAE AWty hEIALAS Sate] VIF ke aelst
i}
oS4, 7Hd AFE SISkl ThEAALAS AWt
dFA, wiZfEeE AIoSH] 95t Hayes (2012)¢]  PROCESS
MACRO 5 4812 Fsto] wilastzFgarhs Ammgieh wjfasts
Me Bl 95% TS Rt BAH folmAe

HEAEHTY 7]
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A4 a7an

2 A7s} A 25389 Folgel bt AFEASE 4L
A (E 4-DI ok dA AEe @40l 1699(66.8%) 02 o4
woh g2 Zlo® SIEgth A2 40th7h 8848w TP B
orom, 30tl7b 779(30.4%), 50dl7} 61%(24.1%), 181 20th7} 279
(10.7%)2 ski=gieh, Age A3 2agel 99¥GI.1%=E 7+ B
gor, ooz digFolAth63d, 20.9%). Aoz dimola o
et 5HQwezr 7P Aok dFL AxRdo]l 113W44.7%) 02
e Aes st Y AL %S B % Tdz2 69
2.4%)019th. mHAte® AP tirlde] 148(58.5%) 02wt
2 olAlolQlt;. theoml Z=ASY 74H(29.2%). Z71A 19%(7.5%).
7)€t T8(2.8%), 281 A7 5HQ%)Z BHel=| et

=]
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(N=253)
T Bl HAE (%)
g =4 169 66.8
44 84 33.2
20t 27 10.7
o 30dH 77 30.4
= e 40T] 88 34.8
50t 61 24.1
A 47 18.6
o 53 20.9
2 g 49 19.4
s g 2[99 39.1
thZol AL 3 1.2
71Et 2 0.8
T 34 13.4
AxY 113 44.7
o]z /vfo] @ 25 99
AF o/ = 6 2.4
TAA/ EF 19 7.5
A| A A H[ A 13 51
7|& 43 17
2719 5 2
5714 19 7.5
714 Hf A7 74 29.2
71 148 585
7| e 7 28

A2A 24 579 gy 24

D ZAET A& SAF B4

e EgE BEe A7de Tetsh
A=g selstgrt d=et Ame] g@ HHe olFel A AAS )
EotAAT, Aot ol Arjgle] B

-
=
mge] BEL P74 L BEATT 2 & gk
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( 4-2) SAETY 71&eEAF

SHE | SHEA Bt BEFHZ | Y= HE
g A=k 3.735 743 -.523 854
S =R 3.759 841 -.608 .525
M | SFHE 3.771 .808 -.240 -.179
B REY 3.727 .855 -.366 -.229
S 3.676 .885 -.354 -.380
Are) - EFl 3.632 .888 -.612 .526
Ars] e 3.996 .898 -.822 851
Are] =R | ARSI EE3 3.755 .804 -.497 422
A3 ek 3.644 .886 -.306 .044
Are] A EFS 3.589 .820 -.245 223
22 A2F | 3.731 .849 -.396 206
Az | AR | 3.498 871 —.429 ] .515
22423 | 3.731 835 -.408 112
a= A FZAEL | 3.668 | .782 —495 | 727
2425 | 3.992 831 -.571 266
22 =91 3.470 852 -.372 261
ZAEY2 3.470 .889 -.388 317
ame | ZAEY3 3.723 .940 -.635 423
= H T xxEoy 3.589 916 —.437 .033
ZAEQI5 3.312 1.005 -.327 -.198
ZA=U6 3.403 961 -.397 117
2| 5 7H 3.609 762 -.236 .050
2| 2372 3.494 .839 —.449 211
Am 7 2| A3 343 3.767 .820 -.592 668
FA=PREuY) 3.964 823 -.795 1.304
S R EU 3.806 749 -.807 1.977
A AT} 3.842 786 -.652 1.100

2) B QQlEA Ax}

2 A7t AHge BIEEY S T EEC] AR FEEEA] ZRlst
7] §Jote] B dAF= AT JMEAES HAIoHo UA AR HeEY] 54
T HdEel AR FEEEA ERlsh]  fste]  #AF allEA
(exploratory factor analysis)= AAISHHE. QQ1E42 54 E+50°] @
TeH 9oz Folex ERIgoery FUS HEE SHot= HE B
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d
component analysis) -2 &8st or, 2] W2 A w 3] W H
WA S % (varimax rotation) L35}99tt, AFS]apst HofoA dubA el
Q219 A #Jd 7|E2 154k (eigen value) 1.00]483 QA-A =] 400]
BolANHEA]E, 2011), & A+ 8219 JieE FASH: o] ofyER
fQ19] g5 57lE AAHste] FESIT Al Eef 2 A= olEdom
HRIY] A7t S7HS Ea Q7] wiwel EAA gl DA oA 8919

N5 ARl 214 sk
HAZ QRIFA A= (E 4-3)9F o 2 + BAZA QQIEA
oA ao] REA] o= A, &4 ;ﬁ 5, AtelAER3, Are]dEr,
P 3 AR F S5e e AAISHAT. KMO®F Bartlett®] #7482 &5H
BEO AAAHE Felotgor, KMOZEE H}Lrt 050]4F0]™, Bartlett®]
= p001oA fFolsteleng 2 A7F ARESE HolE 7t

°
_,>:

A aoBAe Agsle] Ageitis 2L s, B a7E B
4 QEAe Fotol 1AY S 9010 ST 27 Bge] AsA
Tol A TSIt B BE Bgo] 24| Soldoz S5t U
Ebe 22 SRistinh olF Fatel B Ak Alelde $AM, A6
2, 2289, 291 24Tl oAl A9 ae FAsHT
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=2 TS} e TE A
S e IR LEAYe} 1 2 3 4 5 O O o
Z2&E95 .842 .100 .199 011 047 .760
22 E916 .802 .140 244 .056 .080 732
A=Yl 748 222 .159 .170 216 710
Z2E912 747 171 139 254 219 719
22 &3 .621 151 .260 387 -.005 |.626
Z2=94 .604 .290 312 321 -.050 |.652
2127} .180 818 024 -.024 | -.026 |.703
A7 214 775 018 .089 151 678
212X 31H6 .156 .702 .260 111 210 .641
2| A 4 .086 632 345 .268 -.036 |.599
2| 2 313 112 .602 288 321 -.004 |.561
A FA TS 114 .600 230 229 332 .588
R EES ) .288 161 714 187 .035 654
A H) A 27 2 316 175 .686 .180 281 713
2 o L2 A 24 364 163 672 .209 .169 .682
A H) A 27 23 234 227 .550 078 .197 453
L EESSE S .076 .186 .549 341 233 512
A AR 229 .150 252 777 .054 .740
g3 .189 192 .082 756 296 745
2 A2 202 .189 .386 .668 153 .695
Are]Er2 .083 181 269 206 .790 779
Ar) el 416 .085 .339 179 .596 .682
Figen-value 4,039 | 3.403 | 3.072 | 2.527 | 1.580

AV (%) 18.359 | 15.467 | 13.964 | 11.488 | 7.183
FHEH %) 18.359 | 33.826 | 47.791 | 59.279 | 66.462
KMO=.934, Bartlett 7345 EAF ZFolAH=2952.239, df=231, p<.001)

A3A =4 m79 N B4

B AL A BHoz SPSS 22.02 ARESte] WA d@AdS e
stolshoirt. ©AA QolBA thAloA AAH B

Mg Agstart B4 Awe (E 449 2

rir
H
rfu
)
ol
(2
H
)
lo
Mo ot
(o]
ol

Jooitn & 4 Uk B A7 %
A 667014 il 898= 2
BAASE 814, AGHLE 667, AMTRALE 84, 2ABYL



898, AFAd=
otsEd, =2

2~
T8 4 9

851= uehylch whebA =91F aQliA Aiket
AF7F g3t Wpoles AFEet BHPES wA7F

g2 o
RO

(B 4-4 AF= 24 23
=T FEupodut (A= E)
SAAL 3 814
Abeld e 2 667
Al 2 5 824
ERER 6 898
A5 7 6 851
A4d 7lesA 2 3EeA 24
AT 7HES ASSHIol 944 2 A7t AR FaRmSY] W, BE
A}, dzol s AWHEGTHE 4-5). Fod BFHEAE Soto] W
759 di=FE] Z2xE Fstad spgled, et H=E Fod W

SEo] AFHE Pe FEstA sstAth Kline(o0s)e] w2,
o] Ahgte] 3el4, Aol Arharol mﬂﬂm W 245 85 A
FAe S odth (E 4-52 wEen ¥ o ool Adge
A SleolA H™ 7752 UEReH, A 66094

g 227307
&0t AS2 YET

spolmlglnt, mebd AMgR mE

Az Arzre
WeE AR e

(B 4-5) F9¥5E9] 7|&54 24 23
B EFHA} = AE
= 3.755 682 -.516 .660
At = 3.814 773 -.995 2.014
A2 | 3.724 .639 -.552 .842
A=Y 3.495 755 -.636 759
2| A 3t 3.747 .603 -.852 2.273
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Hl d =.512, p<.001), At8)HA
(r=.443, p<.00D), AHFZHZF(=.571, p<001), A=A (=.503, p<.001)z}
EAHOR fomlgt ()9 BpEgol Y AoR et mANS =
2 (=547, pl.001), AFBIHF(=.520, p<.001), Au)FZ7I
(=.654, p 00T FEAHOR Helulgt H(+)2] Aol Y Ao el
Wk E8W4el ESG 49 ot9lael @A Aslde, A7z Aol
=

SAACR Fouet H(+) ByAol AN,

(F 4-6) A8A 24 A3t

1 2 3 4 5
1.3+ A= 1
2. ) 52877 1
3 A= 637 642777 1
4,272 54T 5207 654777 1
5.2 74 31} 51277 4437 57177 5037 1
N=253. "p<{.05, ~ p<01, ~ pd001.

As5sd HEAs 2

B Aol BAe ESG 499 sh9ladlel BPUE, AeHeE, AuT
2] 2ABYY ARAT] AL JF, 2HEYel AT vl
AL APEHE AHEE Zolth topt FAAL As, 13 A
M7z 2129 Fotel AAM] AL PPEHE Ywut

Aot webd WAETRE AZetr] 9ete] Hayes (2012)9] PROCESS
MACROS| BY 482 ggslgon, PEAEHY PAHe Folol Hyx
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vl Wiz Ee]l §oAd %

o] Fog o]Fod é?ﬂl#omi Xé*J%_‘—E% Boltky 7HAss] ol
o FEAEHE Y2 9 HolHE HEor AR Agd REE
st fomgdS HISSh meEbA, A&l Baron &  Kenny
(1986)9] AW} Sobel testith WiETIS] SolmAde Wrp fvpHo

2 AST & %+ FH™ol Uth(Preacher et al., 2007). REAEZY ®F
He Ao 2EE St HHaRo 95% ”Q? b glst= W
olth. &, MAHE 95%9] AlE|F7te] Oo] ZFER] ¢rettH, A4A= TH
AaWrt BAHez foulsiA 03 =22 wiyf &3t fojulsicty
wokel 4 gtk whebd 2 3= PROCESS MACROE #835te] E¢iat
AEH ARS8 wWRERE HSoheH, A fonde A=

o
I7He Bste] modstgdtt. REAE#EL 50003 AA|sHT
D A¥aw

FAEdel thstel ESG 99 steaclsc]l mAe HHadeE #
et Ade (E 4-DF ok By Fghe 72.372(p<00DE  EFsH
UeEbton R%GEE 46602 ESG AYo Al steaclel @34, A9
e, :1211 Auzrdeto] A2 #4te 46.6% AYcke o=

o

2 Zt7Zto] ooFde AmHEmW, S AZRS X Z]E=EQ

Lol AT =d"

i)

=

p<L0D). =4 Ol =7

o g
= aom. 220 ALY GF N FAZoZ fouls
2 =



GE 4-7) TFF SARAEAT (EHE5 2429

p-val )
H 4 B SE B t 2zt | VIF
ue
&= 240 | .225 1.067 | .287
gk 214 1.068 |.193 [3.145 |.002 |.570 | 1.754
ArE|H=F 128 [.060 |.131 [2.129 |.034 |.564 [ 1.773
AufrzdeF | 527 [.080 |.447 |6.570 |.000 |.464 |2.154
F(p)=72.372(.000), R*=.466, Durbin-Watson=2.091

=& ESG 99 Al skeaclel @dd=r, Atsjder, 12|l A]H)
Tzl FEReR] ARl vAe HPades dHEd (&

4-8>7t Py, B S WA HAHEW F2 48.027(p< 00DZE
EARcR oA Uehdth R%E 3672 Z406hA UERgon, ol
ESG g9 Al stelgcle]l ARAGe] BALS 36.7% AWitis AS
uebdch Al ®i4o] A ants AmEW, e AR4utel FAH
o=  fougk Ao FFE wAE ZAox UERETHB=.206,
p<00D). ZujzxHee] AHaTR A FAHCR AHH)HoR fFov
SFAHH(B=.348, p<001). HHH AR AdTto] it Apgjdete]l k2 F
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ABSTRACT

A Study on the Effect of Perception of ESG
Management on Organizational Commitment and
Job Performance

Kim, Jong Kwon
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

In recent, the importance of social and economic contribution
activities based on  ESG(Environment, Social, and Governance)
management is receiving attention as a mid—term to long—term strategy
for sustainable development in an economic environment with high
uncertainty because of the COVID-19 pandemic, prolonged war in
Russia and Ukraine, and rapid climate change. Along with this, studies
on the financial performance of companies, corporate value, and the
perception of external customers have been actively conducted on ESG
management activities. Whereas, in order for these ESG management
activities to be properly implemented and further expanded, it is
important to understand, recognize, and practice the right members of the

organization, which are internal customers of ESG management.
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Therefore, this paper attempted to examine the effects and implications
of corporate sustainability management practices through ESG on the jobs
of organizational members. In particular, this paper verified the effect of
the perception of organizational members on organizational commitment
and job satisfaction of environmental strategy, social strategy, and
governance strategy. The summary of this paper is as follows.

In the introduction of Chapter 1, the recent trends related to
corporate social responsibility(CSR) and ESG management activities of
companies were described, and the importance of ESG research reflecting
the perspective, behavior, and attitude of organizational members was
derived.

In the theoretical background of Chapter 2, the concepts of ESG, job
performance, and organizational commitment necessary to understand the
value of this paper were reviewed and related previous studies were
analyzed.

In Chapter 3, the research methods defined research hypotheses and
related variables and scales, and questionnaire composition and analysis
methods were discussed. Data were collected through an online survey as
an analysis method of this paper, and Pearson correlation analysis and
Bootstrapping analysis were conducted using the statistical package SPSS
22.0 to verify the relationship and hypothesis between ESG's sub—factors,
job performance, and organizational commitment.

In Chapter 4 research results, the characteristics of the collected
samples and the validity and reliability of the measurement tools were
analyzed, and statistical analysis was performed to verify the hypothesis.
The summary of the research results is as follows. First, ESG's
environmental strategy was found to have a positive(+) effect on
organizational commitment and also a positive(+) effect on job

performance, and the mediating effect of organizational commitment was
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found to be effective in the relationship between environmental strategy
and job performance. As a result, it can be seen that the environmental
strategy is a partial mediating relationship between job performance,
which directly affects job performance, but also indirect low anxiety
through the organizational commitment of members. Second, ESG's social
strategy had a positive(+) effect on organizational commitment, but it
was found to be invalid for job performance. In addition, it was found
that the mediating effect of organizational commitment was not effective
in the relationship between social strategy and job performance. Third,
ESG's governance strategy was found to have a positive(+) effect on
organizational commitment and also a positive(+) effect on job
performance, and the mediating effect of organizational commitment was
found to be effective in the relationship between governance strategy and
job performance. Therefore, in the case of ESG's governance strategy, as
a partial mediating relationship with job performance, it can be seen that
the governance strategy directly affects job performance, but also
indirectly through members' organizational commitment.

In the conclusion of Chapter 5, the research results were summarized,
and theoretical and policy implications for this study and future research
directions were discussed.

Unlike most previous studies focused on the value and importance of
ESG management activities of companies, this study studied the effect of
ESG management activities recognized by organizational members who are
internal customers of ESG management on job conditions. In addition, an
empirical study was presented through ESG factors and organizational
commitment of members.

The results of this study are expected to understand the perception of
corporate organizers who practice ESG in the future and to be used as

basic data for improving the organizational culture and work environment
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of ESG companies.

[(Key words) Social strategy, organizational commitment, governance

strategy, job performance, environmental strategy, ESG management
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