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AAS ok TRkl POy T YrHABA,

A5
RS A HE, AUIALAT) HE, A U EA BE

EH?JEM, A5 2011). EHEL2 AR AH200A FHEE AF4iH(assets)
) | /4 (components) 84, ZZA|A(process), A
A (knowledge), ArE/ZAZ 47FA]7F th(Robertson & Ulrich, 1998). A
Z2 uPArE(derivative products)= 7iEotal AJAto] @& o7 LZAGIo|
AP EE(stream) 35 TE2E ISt AE A 2" QIETo]A A EQ]
H(Meyer & Seliger, 1998). 1980, AfdlofA HA9L EES Aibst=
27t oKScania)+ AFge S X, AA 5= ERFS ARES] 2 7]'
A fFEo=z FEoehL, A9E Tkr g BA EY AA

=
=
of Aietery drtE A st HAX, EF AT = AAA A

rlo
&

H] AN $EOR WE 4 QUTHEES, 2009).

ZQES 359 FEE 5o AU ABSS aLAOR sty AN
T 4 S sk selAAg AeHol AN, $HA, 9, 2015 7
A, §A9, 2018)0]m, Trk Se] 9 AR 2AY WAL A7
TFOoE $§Y BHoE AR §RYe] TRBEMAL 20100 FA, %
A9, 2018)0]th, SHEL T2 Au|Acte] AAS TOFE SN Au E
L anEgel g PgY YES W TEAOR FEHL 42T 7]
ToR IYABE BAAL NS AL AT 4 SE P2 o
S-S, 2000). ol BHEe] AFS FASHE a42A A5 s R B
ohjt Zﬂ% it 8L Eol] 98] BFEHOE FEHE FEES O
sk shAch A4 FRelA BRES AE ML 2o BAE T4

L AZEL AR, AE QRS 97 FF N 53 @ AFL oA &
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o|A=AIEALR} QAN AlY PCe SUNAFE F4HC 2 gt ZHl(Java) AE
9] NC(Net Computer)ollAl 711§ AFE o SHEFAT, 19, 2018)=
ArgSHAAEE ot AF7HA 9] AHdS ME iAo s #5353 ol &9 of
ol EZ(itunes), 7= Z#°](Google Play : t=E=Zo|E )
got7] Alzret oleetal o 4 et (HES, 2013).

AE71&(1T) F2ollA EAEFL 54T 42 ddl B+ 2y ¥4 ==
A2ol ZEet= dF HIdoly 84S =017l A% 7IRE A

Feka g 4 Qlth, ARIE ZSHA
K3

ZgH(Baldsin & Woodard, 2008)& <]u|ghct.
EAEL FIAAOS), vl 4 & Z2IHS HYst
+ St=dofet AZEO (oA, 2012; olgk, AF3], AFE, 2016)7t
= ASAQ Felolt). 7& EAES 7Ie 7leS T
B (Economids & Katsamaks, 2006)2tx & 4= Qlc}. 7|& &
s AE2 StElo] = ATEQ0], §& Z2IHo] AdPH 4
g 7|2E olft HFH ALHOoR(RAF, 2012; 717, #HES, 2016)
= - ZEIOHY - IT Auls - AF 9 AHlA 5 4 OF 1 Ao
ZA5H= WA (GFARY, G99, 2018; Rochet & Tirole, 2003)°]w, A}
7t A (transaction)o] B RS 74 249 F&(rule) 52 ote=2E
(Set)o|th(Eisenmann, Parker, & Van Alstyne, 2006). o{7]o|A 4 &
StEfolet AZE o], RFAA, AH|A HE Fo] ZotHo] o-gArEolA
Zagt ot 7152 AlEshke A dulRith. #2(rule)> 7171 & 2
a3 AE, AHA T FFol et BESHE Vs, Z2EZS(protocol), A
A 5& ongth

IT FZold EHF2 AL"e] REsk(modularity) VE oju|eit, Al~H]

lo

iz}
o

1) ZESHModularity)= 2t 231 7|5HE 27| g4 AEolY Z2AAE F8402 4
Zol= Hefoltt. BESF= Baldwin and Chark(1997)7} |z ARkt Acs =gzom A4
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)
B!
o
o
o
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)
ox
HT
N
1)
19
oE
ol
o,
=
o

&

=t

5
i)
of
>
1%
ftlo

(e}
o

o FHE Qlumelel 14 84, ZaAA, YEYZLhetwork), WA
A, 45 (nteraction) 5 71%9] BEES0] AR AAHo] AFHES
ozA 7t Axdo] BEACR LEHLE Frt

= .
AASE B HAUA RRAA SREL FFA LHAR Holsis

2

OEe AR AEsta A8l e Yoy E AE AHAE A

F5H= AAS oJu|gtth(Rochet & Tirole, 2003). ZE o|-gxto] A&

FEotal, #9& AAsHA st= v 2YA 2dolth(Chesbrough, 2003). Z3H

2 AR HE o8 I1F 1t Adu FoAgo] EidstA dojuks st

v =94, 7HA, A or F5E (o], 2010008 EHE ]84t

=9 o8-8 E3st= iAotk (Eisenmann, Parker & Alstyne, 2006).
78

2
_s
e
R
N g

Uz ERdd EAES AED oFR MEUL §3E

of itarel 4HzpE A= &det JoAE-s SOl 7HAE FE
H| ZY Aol tH(&a]4, 2018; Marshall Van Alstyne, Geoffrey Parker,
& Sangeet Paul Choudary, 2016).

BAHA ofmlofl A ZFHEZ Aol AAAERE Q2 AfolE FNSH=

2R Tt F ek, 2008)0]ch tie] FaRet et 7t

7Fedt AFE B AT A T2 F2E 7leel 2 oh9 Alade FEShL, SR AE E
A

= 9% BEE A ALFoR FEst] 884 wole AoItHYES, 2013). REskE A
4 Hzo] AFEE BMO] “System/360(19641)7 0|tk Z2AAY OS, FH7]7] 5] 2&
gz dlold A2 Age 22 ALHN 2 ArdoR s 5 o= AT aedE 54
o2 54 %t

_12_



Ay A7 el

Robertson & Ulrich (1998) | Al&&°] &f5t= A4k gt

aAES] i S Ate] maHor o]Fofx]
=

Meyer & Seliger (1998) CE sl 2Eo| quAAHET olE o] A AE

oo | rl
ko
B
il
N

5 £ Hoz wWolzol mA A=
=] A==Ne] 6o = i phes ) o
e (2008 T= AHAE JHEsta A xoh= 714t
- tjoFst 8o uhy JdEHo g 2517 Yo A
24k (2010) 74]5 %_;_%94 ;;%0 °© ° &

G o AL gedoz ML - Pistr] A sk9iA
] AzFA] olQ]
A7, $3A, A9 (2019) At QlEjm|o] 0] BE 2x
NI
A A7A %3]
7%, T2 T Au|A, AE 2D Aes 5 7+

Rochet & Tirole (2003) ’ ;

159 deAge X5k WAl

Economids &

71& 7|&Ee AAsk= x| ARE FE
Katsamaks (2006) 1= 1= 23t Rl

A qia 7 A4
Baldsin & Woodard (2008) e 8

Ir

= % 1=

FAT HSE A Yst= RAE9] HgAH A
Eisemann, Parker, & Van AdoA Fa=z st= FA

Alstyne (2008) H(set)

SEglo] Ei £ZEfC], $EXR

She e Axgel Az

d
it
filo

>
odl

SAAA, TS0l AN $§ T2 IR AW
= slesolet AmESole A2A A% FH

_13_



A8 A2t g9
Rochet & Tirole (2003) Jozrgol 7hEet A 4D AHA Ay A
Chesbrough (2003) 712 FET o] Ad FAY H=2YA B
Eisenmann et al. (2006) A8 7F S AgE SXske miZRA|
&4+ (2008) BA FAES] F

Sk =2 o Q71 1=290] 7 };zq—ﬁ_o %ﬁé}
o) AFT (2010) q = ]o‘:]' 5o A of g-0]
=

st AEE Bod, M, Asd 94
qEel o, ool o% F @A JseAl 6
L a7t 5 1 Rl

o]

4% (2012) HlZU 2 7]REe] 71 et 2njzke] g AH A
447 (2012) 7HA7F 35 AgEESE F5E 84

2 FAA QA ohe L 34w AdE
o BgEHEE T5H o
247 (2018), Marshall AL} AH|AF AsERgog sxE A&
Van Alstyne et. al. (2016) |4 IES 5% 7PTAQd 1=
o0 Aqbarel Amjzp 7 A4
S8 7HAE ZEdh= 7193 A=A 71t
- 8 ¢ A, AFgE (2011). p62 . AT A Y

Axlot, 227 (2018)

AAHKPMG (2019)

EAE 1ol AAAY 7Ider wWe=wA EHE =Yoo oigh
Aol &7 43 ok olHol= Axd T4 7ol A= AEiskH.
gy e5d2 7lE - A - AlE - AL 52 AR AAsL, oA
= 5ol AzAA 8FH= 7HX2E FEcte EHF 7IdS0] A EH
2 Hezy YoHFEA, FA%, 2018). Hdeld, AFAS, AR, Z
2HeE, 5G, AR/VR 5 Al g4 7e2 2 Ages 2As
(hyper - intelligence) ¥ ZAA A hyper - connectivity) AtS]2 wso] 7ial
AUTh AlEIL FAAR ZlEt TlE, 7le 4HRlEe] AT gHeR dZn
A AFStEAA AT aede FENTIE AER Hlz2Ys mdo] &

2) ke AeIA Aol &7 FHS Slof el BE8S Fol ARE oA Hd 71
(value)'s Wkt Aol A] Bt Asht Aul2ziE P& 5 G ojolo] A W,

_14_



&2 of® oA FEstal, oS ofFA AL AUZME Ao 7
ot Aol EAIE AEFoly ABIAE AYPAZ|ALA; o= Aol o 3o]
o, =% JZo] po|H, o]ZoA of' HAIZE AASHL Fole HEL
A7 o] Tet WS Ad=sfof gty Abdof TRt H2UARY M HH2

AE A 4 e 7IFE ZA o]F A 7l TholERklo] Het
EAE HE2YAE AR 08 5 7 ol Hdso] EEolRe X
oA AHAQ oS Tl MEE 7HAE =St AMEE SRRt
Alstyne, 2011; Hagiu &Wright, 2015). ZH&

(Eisenmann, Parker, & Van
}

HEYAAE Felzt 71 MEYI} s HEHET 5 U= Ax

Zteb ARt F2Rese & Adske Aol Fas AAHE, olEdE, =14

(2016)2 ZHF HlzHLe A 82 5 o8] IEo] "ofsh He

o, 3% Bl=2yas AzoA et 77 AdE Fo wegE 5 U=
7

Z9E NzUAL BAE 299 15H 84, AF Aus 502 74
Ack. 7142 B3 Bz GA HlAl ARt 27, A9e T @
= A8 FEstelor grHaRlo}, He7,
2018). Qe BAE ol g eholl 44 LY 4 UA=E A
ofof s, AR 71 AAES Fh Aulz, A2 st AgeA
DT, ol g2 BRI A7 FED 5 A= AAselel Atk 214

of
%
)
o

i g o=

2 1o

O,

K

of
%
ox

HE st ZAe 5 des st SHF ozt 248

HE 5o 2WE 7MAE =971 JdtHMarshall Van Alstyne et al. 2016).
SHFANA 7H] E9ls EFE ol 8AEC] Fill= ofolde WL /R
H(YouTube)®] T4 o, atd AHlA $HE ol& 7M5 atd =534
AIZE, @58 oA JEEe]l 9 SAEdY AH, GHubAle] Fi8E]



AN HH Sol ol sigHt. At 4 dofl 24 4Hd& AHistal Qe
H|ZY A= wpo] Lkl (Pipe Line) F@olth. AlEolu AB|A7E 334 T
| ols &+, 5, "R Tol g o= AP = th(Porter. 1990). A&
I AEAZE AzoA Bfigks A2 GAE AX AaHAA =2E
L A7t AL Rd(linear value chain model)o|c}. WA, ZHEZ mdEo
AiEztet ARz, EHE I B3 7] ARs #AIE A 7BV AEET
(Marshall Van Alstyne et al. 2016).

o] zmelel 7oA EHE 7o r Aglote{H Apiddere] it WA
o] Agtx|ojof ghrh. molmeldl 7P v A% T AXS FFF A

el

2

O

]
’%"‘JZ}Q} 4311} 7& A5 2-go] s o|2olA =2 djof g},
Aol A ZEA A (gatekeeper) &S T = (feedback) o]t =
stH o}kl iﬂ]x}ﬂ 7~]—°§7ﬂ Aeist 2

O

]

rsﬂ
=
N,
-
rx
oflh
A
N
Wi
>
>

Al 7HA] AlFo g e B FEShoof
o At HElRte A WS dlolEef ZHste] b wbgof ghe
m =9 (feedback)S Foll AF AH|A9 FES FASH, AME HAE
tfall Y7ok ZFet(Marshall Van Alstyne et al. 2016).

EHFNA 7HA] A= 1A B 7HA] gkl Sl =gl H
HAol wed] wAHS E5] 77t FYstE 2 dof stk (Marshall Van
Alstyne et al. 2016). Z;HF H|ZY2OA 712 wg2 AYitapel AH|zES]

i)
i

ARGl QT BRE MEU2AA Aasser) e SRE FolAh AT
SHo Amoln, 4BAEe Fo NS A2 HE5hn, 44 998 Hus

ofof gtH(Marshall Van Alstyne et al. 2016). A&2H82] 71x]= A =ZA
(o1

onl7t gl wEA, SIS ATk fE840] Eriy

_16_



A2d FEAEL SAF

1) =7 A|(Subscription Economy)®] 7Hd
=73 Al (Subscription Economy)+= AB|ZA7F 974 7]7F F<F A4t H-E
A5k, Q2 ot ARy MMl 52 H71de= o|gsHA Sk

Kl
AA &5 oJngth(McCarthy, Fade, & Hardie, 2017). AH]9] EAo

3 ] 7]
Eolle AECIY AH|AE st Afstes ZAoIdH™ oAl AFEold
Au| 2 Foll dis] 4 B8-S AEStL ol BHsh=s FHE AH|9
thelo] ®WstEo] 7hal Qlet. 97t ols] 4l e F=S(subscription, i)

o
Q2+ Zuroa)2 FHA gl F2(Tien Tzuo)¥th 1% AHY
Olo| A AE= dedes wrfst= o] oYzt AHIA Ale2 Fofl W&
A&Ho|al HHEAo g FEohes AS FEolgtal okl o=t fEe A
HE5A71=(ICT)e] Wayt gjEo] 1994 ofpufEo] 20l AHoe=z &
3 2 z3ste AH|AY AZEFo](Saal), 2}<l
ozl Elols, A4 HEYA %94 H| ZY 2o 2epl "2 A B3 A
t

AEHJRE, F5AE 2AsA 5 Y

S~
e

L

=
= 27 18] 2HRRe] qAPEA S Fofl A7t 23] o)A HB (R
+, 2023)g i %ﬁ"q% Zhe=th, FEAA A AdEeld AH[29
AH[ZP7E AR E}EE Sh= Zlo] ot} o]
Ao HHEA QL FuiddE=
Hrsto] 420l %%(Tzuo & Weisert, 2018)?_“3}. Cook & Garver(2002)
BAE de 4 717 Bl 5T dEeld AH|AE AleEa
<t 71E A EsH= A FEf2tal Skt Bischof, Boettger,
& Rudolph(2020)+= & Fv= AH[20] tigh 4 &2 o] AR {AIE
el F71Mow spmE AEcte BE2YA Rdolztyl SHGIHh

©
=

ol
)

rr
)
2
_Q
ﬂ
ol
T
ﬁ

fr do i o
)
b
)
o
=
o
i
Zi
lo
fr
N
l'
ol
£
b
o)
)
fr
_C;
2
lJ

)
i
S
l‘ ;‘.:
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Schuh, Frank, Jussen, Rix, & Harland(2019)+= #5573 A7} 2291 bl

of ZHEE FHo7 eYHE

al
48R Baw
A 2ol e Z
E LR E-

Amrut Dadachar,

Holstdet, FEAAE A8t A

6‘]—.‘:. /\}-EO]L]- /\13]1\_2 __'2_7];(_‘__§ 7\1]%—6']-—— /1\_]7H]é jgr%'
a4 FAS AP AEsH AFo|L} AHAS F

, 2019).

AR (e
& Strikant Manchiraju(2019)= 71402 HjEHt=
ol 2etste] F=HAE
At FEAL AZT ME|AS AEHo7 AEpuon

72l F2sto] 2efel mlre] ol Agolet
TS WA AR, FAAE

201902 <oJujdttt. Jong-Geun Lee,

F=EErA A H]A(Subscription Box  Service) 2kl

ol9] AHg-g 9l

H]-&(periodic fee)= F7]H o2 A&EFTHFEA, 2020).

[ 2-2] +E3A9 g

A2 =73A19 A9
qdH 71 T ’%}%O]Ur A A 5E AT,
Cook & Garver (2002) o] et gt AEete A 5éEH
AHIZE7E A 71 Fo A v A &S, AR
McCarthy et al QUID | o114 s 22 971502 3aws gu9 2485
. AFel = wajjol A Au|A AlFow HHEZQl
Tzuo & Weisert (2018) H2o olg 1AL LExE skt H|=Us mH
Jong—Geun Lee et al. A 717 Bt Ao m wiEote on|o] fAEErA
(2019) (Subscription Box) AJH]A
Schuh et al. (2019) 22}l mlgof o8 A%
_ ABAZE A FAE AESHH 17 MR/ E ol AE,
1571 °
HEE 2019 Al 52 BAAL FA1H0E ABAE £ A~
54 (2019) A FHe WA ASokL AlFoly AEAE H7]A e
ded = FEaE A4 2
. 4E Ee Az Higt f4 =2 AL §AE Sl
Bischof et al. (2020) MAHom Srms RS HAUA BY
A= A8 AS AE&Fo g A3yl AFesH7] <50
A (2020) Hﬂglji] | Heos 101 A ARSI 9
18 F714o= A& 7Y
- Am  ARAF ARE 7Nt g AFATE A4
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2) =7 A (Subscription Economy) 53 817

SAA S Aulge] An] wp wsle] ik 729 Au] WAL
dEe skl Afste Aoldlth 18y FHTole dA I ¢ =4
gEoIU AH| A0 AEE F-f(sharing)stAY £4 AAEolu AB|AE A7
Hog AA 7|7 & FEote FHiR 4H| W40l HelE it o= 4
HEAZ7IEICDY Y, &% 57h Z=Y19 T BAA - AElestd - 7
=4 23 aQle] o5t 4H| 24 ®stolA 2 4 Ut afHuE B
o ZEAQAA BIrekAL, Eel v 2840 d8A4e o FAshs &M E
dlEo] widoltt. FEAA= 71EA R AP0l o|ggt wE H[EE A&
(pay as you use)@tth. AdEolLt AH|A ARG BFF H]§S AEohH= T-F74A
(sharing economy)®} F-AFotth I8y 544 2]YA( embershlp)ii

TI=a, ojdd Hel Wl AddS AFEA v o due Al
A gE MEEEd, 2020000, 18y Fr]AHor o]gRithe @Oﬂ

OH

RRl= of 2= A HlE
= A=t 229 —TLEEH‘O *‘“01‘% 7‘*11 ¢ o= AT &H|S)
€ ATAA FFAARL A7t Ao FERAle A0 o st o
A&EE PAE TS50k Stue] sEeR FEEI vk AZ0A Heet
e Ave HeAder o oA AFH MHAE dEse aHleR
dee E8d. FEAACNME 5 BN BAAEE LHAe] HolHE
AL 245t LA BtEY ol (curation)de AlFStH, AT}
AEAQ PAE A7 Bl2YAR S89t. 4vAe %o o] gH
e WollA 717k, s Foll ek 21 WAE Hlwz] §olstA & & Ut
T=RANA Y FAEe 1A HolHE gEstal #weElste Zlolt. 72

3) F#o]4(Curation) @ 2telo] F&|o{(Curare)7} ol¥oz °JEH‘— HPEJJO]L]- BIESus PR ke

50| 9 AFS Hot sk PR AF A7IE Rolshe EEe ovlstart. ey
FZele le}ﬂ 27} shs JH(data)E A7t 7}1014 2 A %L el ghy g -
A - 2 - ERe SR oS Fofsial 7HAE AESHE ARlL A9tE Smli
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oA Yot= A=t
MHAE HE R 11]5'—3}04 T2 ?i?éﬂl:-% Stoh(AE A, 2021). FEAA=
A ole] & YAE 7]&o 9%t 2y (On-demand)o]™,

=
&
=
)
=)
e\
odls
o
=
>
ﬂllﬂl
2
oK
o
K
P>
=
N
1o
k>
=
:JH
el 0_1_,

)
[N
i
[>
mlm
P
n}t\
lo
of
%
B
I
)
1o
ol
oo
2
o,
oo
i)
B
I
N,
R
fl
Ir
-0,
c
7
N
i

2FPA - AEFEA S Al T=73A
(Product Economy) | (Sharing Economy) (Subscription Economy)
- Y | PERA o9 s
opa AR AlEE AR | A4tE Z‘]lﬁ T 3 st AFE. AjH| A
oA 25 o1 | f AR BY 4 A
o ]—1 [S=]
P B2t A aBAf A G717 | 5 71 w1 afd
TR sg0 o o2 ol o127 - 97 ol
A% | 2uAE ARRGA | s - AE el | AR - 28713
| ag e A2 o Hg A% ool vlg A%
4-H]2k o | st AB[ZF e, 24 | ARSE HE W 713,
dgt | ¥4 9 Ha oy 2o WA ogw | §" 5 HA oA 8ol
2z AF - A¥lE — A | AF - A¥LE—2fgA | AlFE - ARa—EEE
i —~ERE 212 — &%
_ M =P 2, ol&
]—— _] 9 9
e A% AZ. MR A

- AR AHKPMG ARATY, 2021

2= (On-demand) 2} /‘W]E}O]Zﬂ ]*4(Serv1tlzatlon)°ﬂ A %%% g Ak
A5, 2019; AHKPMG AA A4, 2021).

AEAF - 13}t - HZ - ghHol 19 Jb FUF § Y] &3 ®ig)
L BT AES PO Tujsh] Mok BeF wF Ao B
Frishs W3S ZRAgTh AlEoly AH|A0] F8 AH|IFL o]fo= H|o]
H| R - XA7E Folithd o]Al= MZAIHZF 48] 32 Adi= 5%



Auls A, o B ks el ThAel ot AAH AR 7HA], &
MO

T2 ST MZY Aol AR AH|PE o] wE

ARSA7I=(CT), dxE &% 5 "Ad ZA9 dHE AEe

. OlAMA(e-Commerce) 2] 2291 FLufjE=

AlZbp ZFae] FroffRbz] oAl HTA Fufe] HIdw HoldE =Sl oA

Aol A HEY AE 2 AHIAE AlFSHA ot vl S o

AA 9 7FASHA R ARtEE BJ0] Satat 7)) Ik
al

Mz Aoz ATE 7Fsep She 0TS

b

i)
o
1>
o
)
o
rE
m
>
N
=
%0,
o

83 f5 Qlmet 152 AiAel 4njzte] A4S Hoh 43 AAHoR
AAE LS oA HZUYA EF A& AE5S ZX golstA star F
WA 7] JeHEHE A G AT A, 2019). oA AN wiEy} F]4o T

-
s
Mo
_04
U
-
[>
i
& i
r o)
r
)
oo
o
R
oy
>
)
N
k1
0,
o
9,
A
-

>

Sae AR, S @8 9 99,
Mt A untacy) A4 5 BHIAA ba giek DRy 192 98] A A
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Tk Assb Hglch oleist AAA - AslEstd #7 Wshe AE &
R o83 AW FAtE 48] O] WSS pAgiTh 5o o]
AL W HeolHet Al 5 4714€ B8 Felol4 (curation)}E 1L
AT ARG WAS SR ol Aokl A UAE 4u] HA ] A
3} S PEAAE BHSAIE 2glo] HI gt
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(The Age of Access)ollA QIEUlo] 9-2]9] 4l WIIAI7]IL Ukl SFGIT.

sjo] zAo] Wairtelo] HWA AEA A Axglo] SaE7] s

4) MZAIdE ZeEUd AtHQAT @ 1981d ~ 1996dA)et ZAItH(1990d F4F ~ 2010 =
HHE Fol AAshs =9 Adzxololth. ZAdE YAH(ZEHUL AdhFe dubl &A=z X
Al ol 24dzhs AellM frafiskal ok
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3, 287 41 Y= AgietE of 2 " (Access) 9] AUl @1 Qitka S}
Aok FF AAEGNA o] oA AHIsHA H= A2 AES A7t
oftjzt AH|AL ool tit H&olm, Afd AlTh7h oyt H&9 ATt
Al Aolgfal stATHAAEKPMG AAIATY, 2021). o]+ wul2he] AA7}
AlFo wekoA S HEske AA=E Wabd AdS njeittye ’5}74“:]'
AHEFA7]E] ogr FH] vl QI 52 AH[ARO] FFY
motstA sto] 1o tf-got= AEFH AEHAE SA AT
E(On-demand)E 4HAZ]2L Aok AlE ©@of ol /3] -

A|-5ok= AlH]ErO]A| o] M (Servitization) &= F7H7HA] & H&Edh=

rr _\;
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Jrt
ol
)
1o
lo & M o = m{m
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Y
=

SEAZE, 20190] 1 otk ol 4HA 4o0] BE AEL Azl
FFFoRN 17 WHES FYetAzIL, S Sole A RS
ajgheha stk AuletolAlo]4-e B2B, B2C el Aytoz sl gict
2UWES Auletol Aol 42 AT BEGE nAe] £0E FE5L
A%Hoz 10 AEF AED AHAS AZFORA TEAAE BHHA
A 74 9tk AL WdlolE, 22$E(Cloud) 5o BEE Au|Ae} A%
o WFE Q! 7

TEAuAE OA" SREon AAstkd AUn WIS Agee v
AR, A, S5 5

2 A71Helm WA AT AuAG 5T FEANAE Au7
o etolx ~Etel St @At 4uA, mlde], THz, AL, I
g, ArAo], A5A 5 ThaFe Alq Hopz soiEm gt

Rudolph, Bischof, & Bottger (2017)+= F+=AH|A HZYA {2 114
o] 2T S AE0E W Uk Lokl AuolA B AR
oz A o] (Pre—defined Subscription), A]Z2to]=2d (Surprise), 72
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o AMH|AE A|lgote= 7HQI3H(personalization)E F1-3ttt.
Chen, Fenyo, Yang, Zhang, & McKinsey & Company (2018)+= A&}
s ddoles HAS 7|Fo2 F= 35 HF P [Replenishment),

|o] 4 (Curation), & (Access) 2 E73th 53 (Replenishment)2 &

x
I
N
il

=

—_

EF 52 AEKHoR 42H[5H Hol AFHOR AL ot AZ Snlgith
e, Z1AH, A, 9fdl T Aol ol sfFH HE oA Fuje
A ARl =2 TS vlAl= A2 HE diH] 384, AEe et He
g wEE AHlA Aol tigk Zldizx] ol Aol (Curation)2 ofol®l
= 7l EARY =22 T A3 AEE ATk FH, #4, EE 5
o] o] sfgHet. ol 1A HHo| Z|Htsto] ZF Fjlof| A grEatE
AE = ATt N2t A (personalized experience)= SHA gttt 4F
golde daw Ee 22 g Y FHo] Fuf AA o HAdid FIFS
ook FeElelde AlEal dAilAolofof ditt HEP(Access)> WiE 4A
THE AESHH FERA 7HE Al 9 BIPHA] AElA 5-& AlEET
[ 2-4] McKinsey®] F+=5AHA G3
HEY ol et
(Replenishment) (Curation) (Access)
AsHQ = AH| A0} v A7px] v | 3ol A 54 ARY
oml | FAL AEaHA FEY | AES E o gle g g 42 AlF
274 g AEls | Qs 1B AEA | she Awa
;ﬂ% snE oE ARF 5, Aulz 5 AR
ik Ametolz vr | 3E 4RE T
A7 e 248, A 7 . A2 b 2o,
A | ks ol ma g, | TR EH EHE L gac 9 gae
Azbat g A7 A =9
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Access Model), A7|EZ Rd(Regular Replenishment Model), Y FE+=
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g RAGOE o8 4 9tk WE, B4, A4, 24

=
5
sfey, A7k Aokg ATsie AulEeld Hol TEg,
_?_

Auut, A49-(2023)= FSAHIAE FHY, dold, o8 Htde= &
Foth, FuiEd2 BEFF=(replenishment subscription)?t 35 (curated
subscription) 22 GRS HET=2 4H[27F Q2 ol AR, FHA], $
i, e 5 58 AEY A7HsS 93t FHTEL 7ol FH5ke g
&E A T ookt 49 AlEe 47 wWiEske Zolth dioe 371
27471 - v - Bg7]- oAt 5 54 AlEe] 2ol (general rental) @b

Am
o

neE, AsA 5 AF= oFd 717 Astal 1 717 5 AlES Bt
H7tH dgodsteE EY 5 wA o (regular replacement rental)”} At
o] HetE QmeQl o] & ?ﬂ?_(off line access), <2<l 0]3 HgHon-line
access) 22 Ueth @Izl o]§ ol-g dt= Al
Sohe ZlolH, 2}l o8 ek %3}?_
TFEAH L G2 AR oheret
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A FstE 7HA, o8 A, W7t AE 84 Sl whet ERshal 3k
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=
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[ 2-7] FEANA 27 1E 2 49
Gl 7l £ %3 4 U8
ol Pre—defined Hod - a4
Rudolf et al.(2017) =5 3 Surprise F=A 714
B Curated 84 - H2H 714
: 7R, Wy AT
Aeat Reple1?1shment HE WO A
Chen et al. (2018) A|zh ol Curation EA v A
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4715 A2 aHF
gz (2019) ol gxkAl | HYEY ER A5t dA7 7+ AL
FAR o8 ZEI= o] & FAR o]&
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) A ?_ﬂi_}—rcqo ‘i]??ﬂ,%‘ﬂLﬂ, o]
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AKPMG £o | E9HY FAT, #714 ol8
ek A% gkl AHls
AAATE Q2D | ABFA Sl e we
S S D i i
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of 27 WEe Frjsiatch ABH AL AT o
el Fatel, olzte] A%HoR £
5o B 4 k. PEANAE 7deld] @3 589 22 7}

WS 75T 4 A= d

2
e
Rl
“ r
|
2
e
2
o

— AE/AH A —

"""""""""""""""""""""""""""""""""""" | nB
A&

= | Hl

il

- PEL o Adaw

H Z :

- 2tz : FATbit Technologies, sh=87dA A4 A&
(1% 2-1) TEAM2 HZU2A B T2

TFEAHEA BRYAE 7]E BZYARG 5~8H] W= St glo
o, AA F=7A APgEE 203580l oF 1x 349 for AT Ao
2 AYHL Qu. BE ATEO] ]9 oF 53%= FERUA B4HE
Ao, H|Z2UA Y o] oF 70%+ F=7A] 4 Rdo] 2 ZHo=w A
1 itk (Matthew Lekoutovich, 2022).

FEAHL mEo] 7 F ApEHE T A AHREE] HolHE
FHste] ey ME|AE AlFSte Aol AHRAlE AHEE vl H
2 882 AT & A st 712 1S A4r] F=Eor s FXE
<t g A SohAEA, 2021). 43 RS Al A9
Wel FEAAS vEt AUBAIEICT)IS Bealo] 4u7

]

o=
15
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£
2o mels qu anﬁ Wlgom thefalr] A9 4 QA B 7=

S LIES— ﬂ ZAgs}, v EJIE 5o Wtz o 4hg] ZofollAd Mze 2

o % é

S A0 oE AYFIAL HMEUAY HAAE Eda 69
oh PEAHA HAUAE 749 BAS So AE o8] B 4% 7
g - oolg U - Y AGLS Fofohy AT U oKkl et B
Agatel, 27 A et Ae7 AHES §olst FTHOIYE, 2022). T

L AAlo] et ulgo] 2o Hee
It A B ) TEE A&HoR olgFtth TEANL WAL )
¥ gEo] 29 AT 99 ol AEH AXE Agsted AthEAA

]
2019). ©12 $I8] FEAHAE AS] AAAT obd FEANL AR
ARAS AT AZe] det takst Fellold Ao AR Aulse] 7}
g Folx, 1A WEL JistAA AT ASHor AojUrs s}

o aHAHs PO B ﬁéﬁ?ﬁ AR A A7) ol AL Hgo

A AR olgel G W ARl GEL 45 e Bedel
L 2L AAstelo} e
Chen et al.2018)e] W2® Fmolx ABT} Aulze] wEsts] Fate
TES FAsHs AFS Holw, AgAe] o 40%7 o|gs k. St
T A4shE At TEE Asctn ARAAR ol TES

71 AEA717] SsiMe B8t B Alsol BRsith McKinsey &



Company(2023)= 2013404 2018 Ato] HARPAA AlAA 5 H|Z
Yae mid 100% o4 AdAdstlrtal gttty f=AH| 20 71)ske o]f &
Gl H-§ AeK60%), Hed45%), 71 B Ex= d9(B30%)= 7]
At Aol2tal sttt ml=Rle] oF 32%+= FF 671 ool F=AH| A
7t ool Utk Shyit. Aol At ANA F=AO] oF 28%+= 7)R1St

g Aol PR Asshs o olgety shart.
SRt ARMEE olgAe] o 57%7} R TEAHAES o] 85
T gled, 1919 BF 22710] AulAS Beste, PEA Brl @4 75
PSR S4%E e @ ol8F gFo] Gk AHlAR

ot(51%), A - et - QUQEQ5%)ol2t L Sttt FF T

AB|~E o] 8F 9] gl olfE FEE FH(I%), FESHL AL A

= 2 @EG7%), 2w 1o sk Aol ForA(29%) =
I SHTHCAAFH QIAROIE, 2022).

B oL oAta} Zo] Alm B d1ES Higlo g JLEAA AH] A9

Am

AR, AARCIS. FEAA AuAt B7doln A&HAd TES Ed
cheret Aste} Aulas alad ARG sbAe] FupstA Btk EH F71H
Qe

vl ARt = AARS o] Faltt AR keE dofe 5
BAE ol or THIH] w2 FEAHIA .
=4, A= MY 9 ojo] Wololtt. FREAZE(ICT), 5G, Al Big

A7
Data & A1714€ €8¢ 7ol AES A¥sts Prjsts AL A
A

7 3
# AE 24 5o FAeelde T B4 ghEA, Aa4, ARAS &
WEe 277 ST dRelAE OAY s)se] o YEQD B4
L REEE 4wl sty ol oEd MREs Rolw, A
b Rolg Mdslor @A AHE FA st Delnte] Awstchs Aol
V% st PEAuAE AU § e TS o] $is) ofe] e
3 AL AASL, vlad AU AAS P AA un BPe Folws
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stogn 4HAe] A4 mR(Decision Fatiguo)d E0iFL Hlzsety &
%= 9ltHRudolph et al., 2017).
WA, 5004 ARl AHIAS AFE & b A vz ol

TEAANA A= 467} obd ARl Fuach LA Theke A
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- Z21¢], NOMADBLOOM, Ro|, ZA7}
A= LEAYY, B&
ojAH A g 20k, MHAE &F A olH]), SFHA
o =H}HETT), HE=ER]D), AFTHEAWT), A=l
o (&1 HoFFE)
apo} m QAR oopdd, AAA W3 Hlo|AR, ZHATHLE
° Tp2p, G7E ofolx, W AW, YEdLE (=)
Aa, A" | A (H L), AEYIAHE), aATA,
e D% FUFKB ‘FF A7IE, FEd A0, 54,
TR | EEue 3xzAz, AN, WY, dojAns 5
A7 e (FLAD, wrelmE, Hae, virzal = Q)
Lo KB=9I7lE E5 O, EEM7IE, NHEE HUE7tE,
oY FU7lE, A7tE MEJEES
By WEAY WPAS FSAYY o]l E A,

- Ag - AT 42T A e
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A 38 7HA7)Hg R 9 (Value-based Adoption Model : VAM)

1) 7l&4-8 29 (Technology Acceptance Model : TAM)

7482 (Technology Acceptance Model : TAM)2 Ajzen and
Fishbein(1980)0] F43%t 984 dP-5o]=(Theory of Reasoned Action:TRA)
of Zl§tsto] JR7E o] AH7|E 483 (Davis, 1989)= 75t
1 A E5ckE B@golth. Davis(1989)+= AR EAE, AW Y, Ty A
Edel M =7 T 47FA] JAAQ FHT)se] Higt o825 48 A
2 A7E A Aze FRIE] AG Rl A4 HT HNE U
0% Holety St Awel w48 ofih AWELR shgch of Aol
A F8 WHelog AGsta e A2 AZH -84 (perceived usefulness) ™}
|2+ AFE-8o] A (perceived ease of use) 22, F 712 A1'd HAof &) Al

AE 80l 2AEE Acr dystal Sl

Hir

=

>4

|
T Al

N
y J

AZE f84 [
(Perceived Usefulness) \ v

1 O] S = ALl e A BE
\: (Artitude (Behavioral ~ —» (Action System

/, Toward Using) Intention to Use) Use)
A2k Abggoly |/

(Perceived Ease of Use)

- ZF=: Davis. (1989). Perceived Usefulness, Perceived Ease of Use, and
Accptance of Information Technology, Mis Quarterly, 13(3), 319-340. gt
2] (2023), A7 A4S

(19 2-2] 718 L(TAM)

SF
[e]
= AR 7t Agle] e Aldolata @ 4= 9rhDaivs, 1989). A7

ge A olgAt R 714 Agst] A AR NS £



o= 7H)1e] 7hx]et A'g 9] Hhgolnt. ol=
o7 MEF 7les E8o ANE =Y +

21 ZYE AHg-8-o]/d (perceived ease of use)> A|AES ARGRtO] Qlo] ARE
A7 WOl LEglolk ol ARRE 4 Qvhe Aol tieh 7S xRt
(Daivs, 1989). ol A4 - AAH oz W ks 7[=olA] ¢ote K
HA ol &g & Stk Tl tigh Aldelt. 7]
At A 7kE ARE-golAde AREARS] HEo QA
TZ7F Felzol AA F
RIS FERFA7E 4HY

]
A e 87 gds) 52 d9Ee Ad 2oz Hrpda Ioh(HA

=} O
F=

fr N
s
i
oo
_O|L
X
i
O
k1
nx
o,
_O|L
e e
u!
oflt
s
o
N
i)

&, 9, 2010). 22 o] RE2 27hE 7849, A4 ARSI, Hx
PAojets 4744 HpE g9do= shof RY] REgsiiAT, Ve 5

&
el FF= T AF 2452 HASATIA Gt 2AE AZIAR
oF. QIZES] mltje] o]§ &} o] 8AF EAS Whgshs WIS EE o]
UAl grot mdl ggof HAZE dvh= Ao|th(Dishaw & Strong, 1999). At
BAEo] off 54 AEFA 7leS AHstal, ARgste 7ol ot Aol F
otk Zlolth. ARS] WAool whEt PHA|AR 0] AFS] ofy FofE ]
o, okt 242 9l €857 AESHRA FHEAAE 85 4717 §d
Trog AYste AL dA FE AT Aok Z olejt dARS S5

= =ol7] fIgt mdo] AAHH. H 7e-8 2 (Extended
Technology Acceptance Model:E-TAM), §&7]&548 522 (Unified Theory
of Acceptance and Use of Technology:UTAUT), 7}2]7]8t4=8 22 (Value-
based Adoption Model:VAM) 5°] 1 ¢jo]tt,

s 71E8 R (E-TAM) Venkatesh & Daivs(2000)7F AIAgE 2
o7 Zlapgrde eJRHlE ZIRt Aolth o] mHEoA AAISL =
QJFE ¥l (external variables)2 F34 8, X2t A%, A|Z4H H]E, 2

X<l & goll Slo] ArelZ ®4et 912]3 &=+
g WS FIRE Ao FHEE, HAAE, HMeZ, stdnl, 8, 202D).

Mz AE7]eol diet Agoee ZlergRENA A3 ez AAE
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T A7E R8AT ALE-Bol4el o) AAET, AYolw] dh o
WIS el A7 FEAT Aggol ol o3 wjEle] FFe ol
o= Aot (2#]35], 2021; Ramayah & Lo, 2007; Venkatesh & Balla,
2008). A7 7847 ARg-goldol =E s Agol disi 3784 H
=5 JAs5tL, T Zlee ARESHIE B9loke] dFe mRH(eA]3],
2021). AE7]= ARgol futi JIAHW 1 7lE9 f8Ade ° =4 94
stof =ao]7] e AP Bk Zoltt.

Es &8 R d(UTAUT)S Venkatesh, Morris, Davis, & Davis(2003)
7b AQet Heojth, AR 7|&o] gt AHzp 4-gof ol ey} itolEE&
Agsto] THAZ Ao=m Aotyt ALR|etoA a8 AW HOH

(UTAUT) &doltt. o] nde 7|&
AHE dE5a FRste] 821S :z.—%ﬁ]'E]'(Venkatesh Thong, & Xu, 2012)
UTAUT HdoA f9] oko] FFa A= HAdS Aeld J(Social
Influence), =27t (Effort Expectancy), 37|t (Performance Expectancy),
XX (Facilitating Conditions)©|t}. o]2]gh 4712 ZywifSo] 283 of
tro], AW A (Voluntariness of Use), AR (FA 3], AL, 2019)0] F
BHorg x4 Qeoz z8sith Venkatesh et al.(2012)-& 71 Aol A
2y 7], 714, B 5L oo 3 UTAUT2 Ree AAskech

Nergaae Aze usls S8 BE B9 olwe] BE Ao=
ofg] A5 AFE &of A=A 2HY FHZE Sof EdstA ARREIL Sl
L AL MHole] 52 BEW ARe AHEAES e, 2 Sols
71E9] 27§81 AA4H ARg-goldolge F 7HA 84 Zix| 1 A
Fol=dle A Aot AA}HKim, Chan, & Gupta, 2007; Hsu,
2014). oo, Kim et al.(2007)2 7]& 7|&48ndo] SHAHS HY4st=
HhH o g An|z7F 2| Zbek= el (Benefit) 2917 S48 (Sacrifice) 8912 <l
o2 Sli= AZHE 7] (Perceived Value)E HA 489 ko) F3F2 vtk
7HA 7|9k g 2 (VAM)S Al A5t

Al

rr
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2) 7FA7|8t=8- 2 d (Value - based Adoption Model : VAM)

th. 71&9] ARgo] Aol A oA T FES AT AeldHH =Y
= 2 7iQle]l ARRS] HEldT S7w "l AE B AV]Es ol&st

| &t Aol ol Davis(1989)9F Zeithamal(1988)0] A A5t
A2 7hA]o Z]dbstal glom, 7la 8= Fol AHEAE = 71
Bt ggetA S4st7] Yt Aol AHZE 2L 7|ES $85tAY A
g of AR Fole da, Fols FA=TEE JIRA SHe A4H
S 7HAAL Qi ol2lRt 2Zbe Zhx|of 7|Htste] Zp4lo] fA & &
(benefit) ¥+ 3]AY (sacrifice) Bl
HKim et al., 2007).

I 7 g oA ARAbE 2R AHFA7IECT) SN AlS
He RErd QIEYl, wurd W7, IPTV, RHtd AmA 50 ARgof dis] Z
MA(@HZH ] sfElxt 580 digt FAA] 7k B7HE S AMEE o=
o WFS AT 7RI REA Ve 82 7lEe AREShE Al
|2t ARl T 7EA] EHOA BE HA glow, o]9] X4 Hiw

|
2| Zt= 7Fx] (Perceived Value)E A|AlSEal Qltt.

w0 rlr

N

o

N
il
iy
o
il
k1
H,
_0|L
2
£
)
n
o
1o
N
)
i
rE
i

[¢)

K

El

""" < B (Benefit) -

84

(Usefulness) N

=A% RN

(Enjoyment)

, Fgom
~(Adoption Intention)”

27t 7))
(Perceived Value)

Azt H-8 A
(Perceived Fee)

(219 2-3] 7HA7|H-E R (VAM)

_38_



T ZZHE ARggoldor ST, ZHA 7S REo A= Q1 AH
2o 742 Sdigte] 28-S T Ut E3], 2016). 7HA] 7|6k HE of| A
= 71€9 A =B d|H(Benefit) ¥} 3|4 (Sacrifice)olet= F 72 ®RIL
= AAsta ZA% . 212HE 7HR]= M2 7]1s0 83 EEste] A
ol HIFEE= 8R10R PAE o= 7IeolH, |G WokA] o= ASHA
AEEEE, 9E@A, AR 2018)S ety 77 MR ES Aok
T ¥ Jgaclat slagloltt. deHagle FAdok=s ohel Hld 58
’d (Usefulness) ¥t £7(Enjoyment)o|™, 3l als F44dk= stel W2

71%7d (Technicality) 2} 2|7}l H]-§(Perceived Fee)o|Tt.
JeEadle M=g 7eS 78t olgo] UE FE(RBE oueith

dgel oksl WMl R84S AgATt AZL 74e A§TORA AXH

He 7] (total value)E 2Ju|FcH(Kim et al., 2007). 842 QH 25 E
HAgolu 1 Azt sk AiAol IAAHQ E42 7L e ARl
o] 5 AAol EEIL YA o Rt ZHA7F k= ZHIe] Zldoll thgh
Q¥ Sfo] HhdH Zlolgty & 4 qlt. 849 FAA2 AEe 8 E
+ g4olete A9 XA Hrtw AFe] FEy HHS A" gt
FrAFSH, 8ol A2 AlFe] &40 Bkol A F AMEEHA Sh=
2R 7HA 7lee A Qv AR AHRE @] Bg5te AlEe] f-&
A2 AlFel 23 wAste] 217 ZhAlo] 38 A Q] ddF= vlE Aol
71 82 AR A" 5 e B Aol dY AR EAL ot
7l AEe] Fa oA Haer et A4 Ade ATt

slelaclo] g Wl EARE AEY A WE AES AMEShe
T ARt 2 Aujet 78-S AARHHKIim et al., 2007). EAR2 1 Al
FoA BAEE =Aolu A2 el ditt -840zt & 4 ek o
2tA E7F2 7lee AMESHHA QIASHA He dAFelal Al 7HA]
7F 255 AAMZA dor EdAo=2E FHolzta o 4 Utk ZlE ARE
of W& S7A=olu 71Ee A2 7lso] AlFste =74 71 o]9]e] 9
nE et Zled #9E BE %S A e SHT dAskE AR
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o 23A) g Awu 16 QAP BBl 1, Bt ¥ s B
SATHKim et al, 2007). AF o} D FAe] @ nA @R WS
z7golth. WA ATIHE dg ait A2E §84 B ohlm AzH
272e ZFSL 9om, EALY At §84L dol 1& 58l
Gt GFL NIRRT S A1 A9 Aol o] axEA 2488
AEsHE @5% 294 g A9 b J1E +§ FsAe IuF kot
Atk Zolet

el 3449 A(monetary)? Hl5HAS Z(non-monetary)
ZEA7E ek 28] AL AF el Hge AAl A=fde 249

Al 7125 27 H]&(perceived fee)= ofm[gtr:. HIEHAQl AL 9,

AIZE SOl "t ERtEARE &S u|dity QR Z&de Hie
A1 Aot} 71&4d (techicality)> E4 AA®S ARgst=dl lol A4
AR w8g T S0]A] gotx AMEE 4 ke 71e AREO] Q149 EH
Sff 7+ Zile]l ®E Aretal & 4 IeH(Kim et al, 2007). REFY QTEHS]
AH|A Al Fo] 4otttal Q1Ash= At 22 WEto|rt

fllo rTr >

Delone & McLearn (1992)2] AHolE #8835t Ao A|AHS &%
2

Aedom Holstn gtk mHtel AHUGNA EHe AL

o MN
e
oX,
2
fin)
rol
ro
i)
Q‘N
>
)
(o]
DAY
R
ko
e}
el
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o
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Th

TR
ol

2~ 0
= 3

S}
=

al

Nl Blgolet

3t

a2l 9

et al., 2007).

o|J

212+ H]-8(perceived fee)

=
B

0

Tod

Tor
fuze]

Tod

P4 et oieps 2 bl of

S

A7VA (reference price)dt H]

N

AEY AgET 4

bl mufel

S

S Hx

g 7

< Az 7

= "8 (perceived fee)

T

3|
—_
1jo

2007). RHFY QEYl AH|A ApRo] glo] A&

tHKim et al.,

m]

R

nso

go

o)

lofl ot =7 vebg o Qo

3) 7]%4\‘%9—%}3’4’ 7]'i]7]1§]l'—/[\—%EHE194 l:l]_ﬁl_

= eict I8y

3

A77} 7

bl B2

]

A

71E9] Zlerd A (TAM)Y} #e

A71E(CD 9] 8ol et oA e

tfoto 2 Kim et al.(2007)

Q7))

o
~—

5

Aol
e Fh)7)Ek g R E (VAM)

5

s
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=

7lerER
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o 2mdSAE, oY, ZBEYe] AT B 5 AEH slgo] 279 B
2] o5 5>§HL Zo2 AAL PO olo] o] BI A7t WY

o

8T AHESelder AWstaat skt @ wd, 2022). AR
sTEEE2 JHVe @4 g wgskA XA, Ve AR &

S el Hi A2 BH, A S S Bla ATl AE B

L o E

Agor E APad(@AES, HEE, 20182 1A she HolA Ve

Ry zpo|7) Utk ZRA7|Hke- R = 217w ARt 7IsARE

et Al vtz Bi sE({-84, A=) 801, AdE H8)
|

g Feolrs 2AsT o e

[® 2-9] 7|%5-8Re5} 7147 5-grdo] v

71582 (TAM) Z}A 7|92 g (VAM)
A+ AP0 2 A 79l AH[ 22 A 7HQl
oA (Z1&A+82h (& A A H[ A AH[})
HAEAHQ AR7|& N2 ZRFA71=(CT)
7l& (AEZZAA, ATHEAE, (TEd QI mepd 57],
g ATEJo 5) IPTV, o]AHA 5)
3] (e ar =AL
Sk e 284 A8 aolA _oﬂﬁ(vo*o, =72,
a4l ’ SIYC1=A, A2t H8)
- 4% A g9l 71 &% - 7fel BHog 2t 48
£3 - A9 g2 AVE 5§ - 7MQ1e] "Hao wet &8
— OB g oJgt H|E & | - AH Ao o3t H|& A E

ol
- 2= ¢ Kim et al.(2007), A9178(2017). p.54 A&, A427F A4
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Al 4 A A= 7}R](Perceived Value)

1) AZ= 7Fx](Perceived Value)o] 7i'd

A X
%0,
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o
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X
E
[
il
>
oo
el
rg
X
EL
=
oo
L
=
e o
)
ox
or
fols

o g B 4D1°PE} 7}11% e 11}94 B, Eul, w0, A

fr ot oo mol &
o,

(Woodruff, 1997; Oh, 2000).

A12tE 7HA= AlEolv AH|IAE o] §5tHA &S H-E AlFHt T
go] i 7]= ARgARe] FAH WIS ofn|§th(Zeithaml, 1988). 7]
oA ZZtE 7k W= B AlFold AHIAE Fuistr] sl Fofshe
AHzEe] H (A7 54, ¥ 53 FHlERE de Hele EdiE J4E
TH(Zeithaml, 1988; Liang Li & ChanWook Park, 2016).

Brady, Knight, Cronin, Hult, & Keillor(2005)& A|&ojut AMH|A &
s FAFsk= Alztelut H§, i} Hlwsh= 7HAE A2 ZHA|=tal
o}, Ettinger(1998)+= A2t 7FAE A3 AH| 2o gl

= Ager] g5 ARG g A Hhs}oq AAse 44 gL o

= " 84eke] zpoltal ’5P E} A2k 7HAE

AHESFHA AT} ob HF Ei= &0 Zgkel AFI AH|A] AT
3t Yrietn o 4 Ik (Woodruff, 1997). 2|ZtE 7F2= AlZo|uh AJE|A

o
5ol o e 2By TElsh [ubdol vlgozHE Lujzirt dA HE
AE ou|gttH(McDougall & Levesque, 2000).
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Zopelel, ol Addez olgel Tiok A7 A} LuAs] AE
aﬂéﬂ% MR et A7 ZhAE AlEolut Amaeq S 5]
Oﬂf)‘

Smlth, 2009). &3 Hl-gHT} S o] =W lﬂé_g oA, of
o] wo| Abgsts EXoz 27t sixle Fujolat

© oAtk AE Tl Au|Ad ] =4 F4E A7 spRe AH|RRo] §)
Y=, AFolt 1

al., 2005). 1170

Q. = AR
Zre 7Hle v A Te AEE)o] g ABRRe] 2]z of
ot FAA-Q Frtolth(Zeithaml, 1988; Mathwick, Malhotra, & Rigdon,
Ay + 2HZPZE A&t H8 AlE Be AHlAS ZF weh @

AlollA A&t BHE AAAY Ee AES A Ho 5 52 o]ole d]lHH
72 7F Qekarl Azt (RbEd, Z/dHl, wHlS, 2013; Dodds & Monroe,
1985). A7t 7}~ + AlFely AE|A9 o]xS ol&stH«= ZF iRl <14
o 7Htstal QlE= HItolth(Zeithaml, 1988). A|ZHH 7Hx]&= AFEolu AH|A
o] -84t J?iﬂ*éoﬂ et 889 Brt= AAA - 4EH 59 52 6vrgd
At A o 7 FLAETHBabin, Darden, & Griffin, 1994; Zeithaml, 1988;
Mathwick, Malhotra, & Rigdon, 2002). ¢}7]of&= tteFstal ExdsH A4
Qlso] :ZJtEo] qlo] tAtdA o x Hofof Sheh(HFH, 2022; Sanchez,
Callarisa, Rodriguez, & Moliner, 2006).

217k ZHAl = AH|RRe] AEa fEe] ke mlAle 291Hr9d, 2021)
oz 7Rl FAE dScte Hy=E AFY B Q1 B9 okgto] HiAf
A2 oA A= FUcke A 8edolth(Ketting et al.,, 2009).
4, B4, 359, 1AW, 4 §4 59
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T, A2GoNA AZE A7 224 $80ke Eoldoal sttt

AA2H20220)= O|REF FEAH| AL F=Oko] Rt Aol 27
2 FEale Azt 7o feolgt H(+)e] 9, slale F(-)o g%
< "G Sy AZtE JHAE AR Re] A G, o|REE o
S AZ4H M7 2o w24E P57t wopxittal BAsttt

5174, ZAMAQ022)E YAEFE ILehzfo]Zo] 2|&A o]go|r Lo
A 2L AAE, Ao Azt HAE ASAZIAT AR BAEY
582 FFS vAA] B oidtt. Aezg e A7 Thx]e] F
(=)ol g3, Azte 7 A&olgolze] F(+)e] FFL uxtta sholct
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Kim et al. JH(FEA, EA4) _
H} el o] J] ’ ’ SHI= o
(2007) SHAEA | e, Az we | TEOE
Wang & Wang Hurd o | SE(EEE A LHEE) Aol
(2010) oAFAHIA | BAH(7EA ¥, HE) °
H=3, ey | 202 B4 24 254 | A%A
2ej4(2012) QP Aol
qeED  Ard, AR
1 3l 1RE)h=3 I ’ ’
B AE TSR ), scissee, | ssem
(2017) Aol Amlz | =,
A2 A, 27kE 9F)
nerE e | AR B ASE B2 %
(2019) JEmpge TEoE
Hol(eax =79
SER ol mas | OGS, EAR) .
(2020) (124, TE HL)
g BEEE D)
AVR 2 ; 9
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A5 42 YEJT EBA(Network Externality)

D YESLZ B Network Externality) ]0]

Katz & Shapiro(1985)&= HIEYAY 9F/d(Network Externality)< Z:H]
27F AlFolv AE| A4 A 8ol I AFolu AHIATE &3 YEA
o] Z7)o wet AR A(e]AH, 2018)0 8 Aot Utk =, ol AE
ot} AHIAS] ZIAU B8-S o]§ot= o] §A WoH WeSE, 11 7%}
a-go] H& souA Ho| f w2 tE ol&aEe] 1 ARolu AHjio
ZolstAl "ok Aotk YEA R4S EHE fol2 YEYI 33}

2 ojd Af3to]| thgt AH|REO]
871 1 AFE AHlste thE AH[AFES] £80° oo FFS U= 8T
=, A3ANA FFs & " HEYA FAdo] EAFTHL HAAE A&
olAbA, 2023). YIEQT RAL AFS 5o &8old 77t 7ot A

2 omgThA AL, BHeA, 2015).

H2d AAA U HEQA RAHdos #2F SHA RO
AR & 4 tt(Marshall Van Alstyne et al,, 2016). ZE v =ZYA
oA 7192 ZHl= A|FAe} o5 o]85t= AMAES FHste] AEA 7t
AE 2T SR Fojoks 159 YL ZHEE AlFstAY o]
8ot st Altd A= EAste Aol ofyzt HEYA oA oy
g&-S FFqcrEiAIsE AAS], 2016). YEHT JRAL IT £2ZEo0],
Aw4 5

Aol &R (oo, e AHlA 5 ICT ol wao] 371 #4] 9
chel 4, 2018). 415 714l olgh AFolt Al A AgA 471
AESE g T A2 FAKAT D7) AR AR 4
Fo) A e SHeT, olF JMoR A AvAE] AFEE A
Folt Aul2g B thEFoR wEolol ArhEEA, 2004). YIE

_1?]_

e A TP 71RAA 2 AR FE ot olfoltH@A,

-~

5) YEYIE AFHoA FA7EE olgd] A4S dZAH =59 HFH a system of interconnected
nods) FEE Uttt of7]oflA] L= SHE S8 Fofsks JRURDE] B4 AAott.



£94 oy 2004).

Katz®} Shapiro(1994)= UHIELZ eJFAo] YehtE g9lo=g A %
Al Agolh Aulzel A8 47k Flslel AHAD AL e,
=4, AE Ee AHE AR £7F STl wet By Yse dshe

AE e AHAZE FS7kstal 19 s JHO| Foluh ¢fe] AAE= ZF
HAQ &, AR, EA AlFold Mu|2e] A&
F Ee AHE 8 Tk 99d] ¢ 7/1013}51 et i‘ﬂ]l}ﬂ oAl
A 3H(bandwagon effect) H5 73F <7
AAAA HAS HEs AC1AE, 2018; ;7@*4, 714, 20005 Katz &

Shapiro, 1985)2 &1l ith
=]

HEA 742 AHAY 217t 1HHAY 2R1(&5xH, AAE, o
<, A", 2002; Katz & Shapiro, 1985) F 722 FEEch AHHQ0 4
EfA RS HEYA oA & 7HtoR FAT HEYA ol8A
o Wil Aol wet AlFolut AH|A8] Zhx|eF a-go] FrFsHAY HAashs
AL ouleh(FAY, 2010). #A, 2EY HA1A, AU EYS AH|A T
ol FLT AlF AHEA & F7he Al ARSIl B840l wrh= A
= YAAFC 2N § T2 AFFEC] o] AlFolu ABIAE o]&sHA TRl
ARE 5, 2004). THEARI MEYR QRS o] 82F gof ogh A A<

o o

EYT RAHIE AT HHQ AEo|u AH|A AlE
A7F FEE Aotk ol AMEE AREAL 7t EoldsE FHol o
et SR AnfEEo] VR AH|[ZLE ARIEE
= e d"HE WA =HE Aotk (@RIg A4, 2018).
13 QR A 84+ HEA Z7|9F 2ed(compatibility)©]
A 2013). MEQIA F7]= UYEYT o]
olujgity, YIEYA o]8AF & F7He UEYT FoARAES A2 &47
LA ﬂﬂ, 43 BAARl ket ARy AMH|AE AlF
. 201D). ol= YHEHZ A=A v 9

A% o842 o Wl Hug YEADL U W B AHAS AT

e
l:lH‘

ro,

o
E

=

&

—

C

AoE JEIT ol §AEL o 2 HEAI AFENE @Y 5.
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2004; o], 2018). T2HJ(compatibility)2 7]& AHEolut A|AHE
o ZQI7E ofU® thE AlFolu AAES Ao, 188, 2013)
7he it 242 ottt S92 HIEYAS ARE okof FFS

+ A8 A= JAtHF A, 2010). =
F9 g9lojt}t, YEQIZ AAA T3
2 TAAETY S offo wet AE

POl
ro op

o

1
<

2) HEYT 9JF A (Network Externality)ol et A
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(2000 ADN AN HE
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§ OEL Jl% A%, 7% 584 & Bl met 48 o= wa,
JAY(2018)2 AFYATLHNA YEYT ARHY A&l ze] B
Aol A YEYT gn4o]
[e]

YA LB A &0l GOl folH &
NI st e %

ol Zgots AnAL AL Bess

=

_"

o
AFEQIE Y] AH|A Sgolkof S nx|1 gtk atdc),
HAF, 84202002 HES

e A% ugo] xAaNE A7s

u
¥ o
e
ox,
A
N
;
HH
)
A
b
iy
>,
oo
lo
H-l
2

[ 2-12) YESZ oAo] A&olgojmo] Be ARAT

EEDERT] qE9T
A R R T ER LY L
WA 5 | ARERD | 0 . | ROA71% 58| A4
(2000) Al 2H] R AR A o
AL X7
golEeo | Bea | dEeia e | sed qew | TN
[¢)
% = moel S HEEs
EQS 7 ’ py e Ne]
Q13 | asdemag | TR s an 8l
AP A = 5 51 A
B9 S eqam =, Agols
(2014) 754
298 = aorel | AAelEA 2, FeoE,
Q013) | AxdEMAA | AQelgA 5 Hoag
™
1A aguazey | olen 4 A)40| g9l 5
(2018)
FoE = 3 o
e | EeEa | AsA s | Aws sen | ssds
97 5 | muleAdE | A8 &, | dened. & | Agew,
(2020) MAH | AQoleRt & | B, AgHE | ASAwEe

- g L AYATLE IRt R AxaTt A
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A 6 B AZ0]L 9% (Continuous Use Intention)

1) A|&o0]-89 % (Continuous Use Intention) 2]H]

AAGARN s Az A AuAse] Ao drk G7 T
(subscriber), A48, 401 27] AeAte] (A5 712t A%A A}
87 (19 ANl o ek Lol gt FRAL ARe 12

= 2, Mz Ade AAsta, AlEeked Ee HlEe 2HE o Mz

T R oSS AE 1A Ao Sorke wgut Supt o gel Sof
Ztch(Bhattacherjee, 2001). R AAA= Latdog 17 {2]-&°] 5% F
7ysha wa]ﬂo] °F 18% % %%E}E Eli=)

o
jo
=
s
(@)
jo
a
3
S
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\F
>

A

i

oo

1o

o rr
2

L
tA
rr
X
I
[>
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=
L
o
ox
Hi
o

1
1L§°]Ur A= 7 —ﬁroﬂE 1 AFold AH|

SR &0l g2 o] o] g7t Fdol AU AFolH MBIAE HA
2

Afote ALz ZAoltf(McMahan, Bowman, Zielinski, & Brady,
2012). 114?0]%943% AT MBS dork: &EH 07 o]gsAte
J=(FRle, oldlqt, 2018)0H, ol&3 Aol e AF Ee MHIEE A
Bl @E(?J*J:@J 2018)2= Aot &, A&Holgo=e AlFolut AH]
29 o] A Brte| wEt ol olE A&KA =R o] A} ofY
A ST A7l dit F9le] Ay & 4

Zol 8ol = 7L 2o Z(ECT: Expectation—Confirmation Theory)]|
A 7 Ze e duh ZIdEA[o]E2 AlFolur AH| 2o digh ARk
=, ATl FE, AvlE vHAE, 1T Aujs e 5 ARARe] 3E Aol
A Bl 8 o 2B AT ok EEdks ZRAAE H|
WA A Fishy] Aol EA AlFold Mujze] dis) Z7IHAE |45
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grrstal Zldiol diet A=E A4Sk, upxgoz 7|diof dis] =
= TS AR A= ZH:ILUH—J
greh 71t L 2] o] Eoll A
= F& g AlEol
L AH| 29 o] ARgof tigt ghEe] g H A= ch(Bhattacherjee, 2001).
54 AF Be ARAE FHish] A ARRARE 1L AlFeld AfH|2of o

s Z1diE 23 o A o]Folle 271 o8 ©ANA Azd e uhet

sk, AR Adish 279 A48 AZE 4TE vaste 1 AET Aus
o dg AFd Jths WA E, 44, o1FA, 2015). olgAE AdY
7] Gzol] F|utato] AEolt AulAd] gt RS F4etw, AdHoR T
29 7 AT ol8A= 1 AZolt AulAd e AT o Ei 7
Ao EE YA Tk AEolt AulAd] te] BWES L7 o8
L O AZol AuAd] qigt Fulet A8g Futth A&olgelr o
ol et 54 P5e FolE A% §AsiEE oAE o). 27

o]-& TANA T Frrt S Am okt AHAMEEE AATE A
Lol g AHA AFATE AR} Z&H0 BAE FAT & e F
Q3 gglo|w, z)&olgolr o] AL AFaret AMEAF 7 A F]o Stk
(o]44, B2 ¥, 2016).

AFold Au|x o]g Ao disf] v+ FAoHA] & o
How o tielf B8l uhgo] E7] "ol A&EHoR o8
2hA] AlFolut AH|A o] 8xte] o R tigh vE 9 B 8
o)A Tstoof it ERFE aglo] Aotd olF AR HAdAY A7
stojof gtk A|lFolu AH| Ao gt 2 T2 2&olgofkof {3t
FE uAH, 1A FAHAE S Al Q= E ntofel= Fag 287 H
AT, 2022). A&Holgok: o] g2 FT PFS ASchs 292
71 AFolv AHIAE AL st Adyt PE o] vpgo] Hr
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o, Ml
mlOLmo
RN

4

o
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el Q17] wiZef o]& AiAdshs 2ol Bastrtal skl
AH2(2022)2 2z}l FEAH|A o]-g3t o] 2[&o]go] n|]=

Aol 22Ql FEAR|LE ol A JEAN 2A A HFd, ezt

Q FEAUAL ol§ 2F FelH, olf Hw DAY, AA WA tpy 2
Sobqu 2o folud G mAT eka sheek. 20~300he] MZA
L gell FEANANA ol QBHCHE og aF A% wh tard, A
Y A, A Aol o Be BHL AT glon], oxetel FEAM
Al AREN/ST QA AT A, A4 B et gl g e
gsel A/S AA 5 FoAu 1Fe) ApEE e o sk
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PLS-SEM2 SARPY F2HFS FA A8 4 Jal, Az
et 7Hgo] i, A+ W %
A, o]E HAFTEHUE A A5, 97 9 FF 54 F4 T A
Ssch(A1A 4, 2018). PLS FXH%
shH, 891=9] 471 gAY "¢ =2 gseAdE 7HE I dSsEd

o

= _5_31 ] et 71go] Ae] giEo] 5]

o

oZi
>
Mo
)
ofN
ol
fmt)
ok
o,
> F
=2
>
K
uly
N
N
o,
o Mo d do dr

e ofd
rir oo :qo

e $ARE Aaol 999 WA G Ao BeH 4 9o
4. 2019, B 219 QA8 o, BAAY AR AP 29 L4
o felsiey. olel, £ ARAE Hd B FAY AFUN AFL 7}

[e)
A PLS-SEM 724 7188 Abgste] BAgTh



2 975 s At AR P2 AR A S AS W
B B4, A £9] die HIEEA, Ve 24 AAsEReH ol=
SAZ=I SPSS 23.0& o8ttt F2EEA Rde olgdt SHRY
HAReSel dist FxaAY 243 7HddAols RE plspm 3717
SmartPLS 4.0 o]&stAtt. & 79 7MATe fsi dE2AE At
A, HHE B2 ditt AFEH2 o

A o

L
T
P, BEHEA}, R (skewness), = (kurtosis), F|3=7k,
e
=2

AR, F28 F4%E e
(CFA)E AAstel. 71 9 1t d3de ASsh7] flste] Wd 484
A= T (Internal Consistency Reliability), HSEF3d (Convergent Validity)
<, WHEFFA (Discriminant Validity) A3-& Hgstat. Wy <43g A
T = =245t (Cronbach «), Dijkstra—Henseler®] 2-¢U 1 (rho_»), &
A= (CR : Composite Reliability, rho_¢) H7}FS AAstAt. HSEGA

IR A X (outer loading), S AlF]k(Indicator Reliability), H
Z(AVE : Average Variance Extracted)2 AAI5It HFETHEAS
7] 9sll FEAEH (bootstrapping)e AAISHLL o] HlolH= F7
holot it WHEIFA HE2 Fornell-Larcker criterion, WAFA %]
(cross loading), HTMT (Heterotrait—Monotrait ration)& AA|5}3iTt.

ulg, 2374 By A dE, d97HE A5 AAsHH. TR
3 Wt ASele wF3ALVIF), 2845 R, 2337 £, 54 A4
Q™ AAlstadth

oA, Wi aT HSole BEASEE) HHEY 242 AAlste] 79
de dastn. Fo4d B7hs FELE#HHE (bootstrapping)e T

ARA, 2HG3 HIFol= MICOME] 334 544 A4
(MGA : Multi Group Analysis), £E&3 HA3S AAHATh
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A5 A wE ATBATH BA

D #2 AA

(% 3-3] mE 44

malh I
ERE! TEANL EPE o84
B A FEANL ERE Y o1 =R
FEUH Latel z AL ¢ AAHo](PC, BuTY)
ZAF 717E 2023. 05. 02 ~ 2023. 05. 08
2 A Gtz dBeQl
F 4B 25 475%
dod B2 B 3405
8 32T 300+%

2 dFolMe AFENE sl Aol a8 B2 30089 Sl Hig
RERAZ AAste] IFEASH S4& AmEdlth Bide F5Mus &
AEE U ol ol8stil Sle WadE e AAstath. w2 54
< 29 T4 347%(104%). o4 65.3%(196W)°] £2E At AgE &

2= 200 16.7%(50%), 30tH 34.3%(103%), 40t 31.7%(957), 50TH
14.0%(4278), 60t ©ol/d 3.3%(10%)=2 30thet 40t 5271 A9 66.0%

2 7MY W2 BZE Ed. "R HF HE2 AE olsh 9.7%(29%),
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At A 14.0%427), distn £ 64.3%(193%), distd
12.0%367) = Hegt. Ade] Z2xe ARFE 47.0%(1417%), A
14.0%(427), A¥I22] 8.7%(26%), AA7HAID) 7.3%(22%9), AU+
14.0%(42%9), s 3.7%(117), 718t 53%(167)°] ZXx5 HI. g4
HEXE 1008 @ wgh 9.0%((27%), 100~2009F A wlEE 6.7%(209),
200~3009F ¥ mRF 30.7%(92%), 300~400%F ¥ H|%F 25.7%(77%),
400~500%F 9 wTE 14.2%(43%), 5005 € o4 13.7%41%)2 e
TFEAE S EHES 7PE Bol ol&stes 2552 9 &5 200~400% 92
5

2 AA ZE oF

o
o

I

1

gz 2N

T 2 HIE () H|-2(%)

. A 104 34.7
o] A 196 65.3

20t 50 16.7

30th 103 34.3

ey 40ty 95 31.7
50tH 42 14.0

60t ©]A 10 3.3

1= ol3} 29 9.7

. AEY =4 42 14.0
o stu ¢ 193 64.3
st oA 36 12.0

PAR=RA 141 47.0

72 42 14.0

A H|AZ] 26 8.7

2 AFA7HATS ) 22 7.3
AAFr 42 14.0

SHAY 11 3.7

7€}k 16 5.3

1009+ m)gt 27 9.0

100-200%+ 1 =gt 20 6.7
200-3005F ¢ wut 92 30.7

ArE 300-400%F & wyt 77 25.7
400-5005F 1wyt 43 14.2

5009t & o] 41 13.7
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A4 AF 24

A 1A Z3FR J1E5A 24

AR ol 714FA BAL PAs SARAL NEHoR 5
A HES G20 JPPsta BAE SRS B4 e Agath A9
A7 ge BAo] AFEEES /o sk grk, FFEEE A§HA B
7 Bt BAgos AuE 5EY 4 on, A4 FEo] OB B
X2 pehs ZAntt vwd 7] o] wol Bwth Teht B
AelA Az BEb @ e Fae] PA @ —Ha}m o R
o] F¥Alheavy tail) LR A9 B B wpae Agstolol Aw At

WA et 9 AR A7E WE B4 B AGE B 2

Sh= 7t O:]TE weksto] ARG HH O] BEA-E AFstolof jit 7l
ARAANME 2A77E ofdH FeE Eirlo] glom zmrt myTo] 714
Auh} grEste 712 &elstr] Qs 9k (skewness)9F A= (kurtosis) S At

& W o

rol
=

QHE(SkCWHCSS)lE dlolg 0] 2% By A=E S4sh= Lol
o} o] i F29] A% e Oolth. Hloly 7} ¢
= fro] Azt AopA 1, HHA = ALsSE fro] A

D ETE @ERCER 1 WEE VAW goldl, YFo=
7EAH &olth. Ak (kurtosis)= Q] W] FEO| Zole} F
BEGe] e EE AFets SAFLR v duht wE5)
IHeE 7ho] A S Yetlle Akolth A2E0 Hie 0ot H=

W AEEEG 71 mels 2y, Exvt F FRo @ JFEH
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S 4 ox

TLooX

Mo e Mz
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i
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™
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e dr
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O

%S Arigto] 38 9] gotok s, Mk Hrjgto] golstojofo} gt
(Kline, 2011). %¥eF o] 71E5te d& 3¢ 4%*4‘” Sputstelria gL,

J 94), =2 %ﬁ&% H(M:3.9o>olﬂ1, FEHATL 7
=32 HEHZR ﬂﬂ (D 494), l"‘T: E—?}—S— 71%4(SD=.764)°]Act. B

Aow & d7el dole] EE AU T ek T 4 Sk 2
4

S AR 1.00~2.254009) AT, HA@L

T =5 HAdM) | EZHASD) | = | A= | F5=g | HJHE
A7
A | aan 3.90 542 | -.127] 164 | 225 | 5.00
e | A 8 |-125| 482 | 200 | 5.00
gaao| 37 55 125 . .
v |7 2.94 764 047 —408| 1.00 | 467
spy | AAE 1 694 | -.052| 779 | 1.00 | 5.00
3 A 3.18 . 052 . . .
228 713 3.60 569 | -.084] 266 | 175 | 5.00
AZolg o 3.64 618 | -.223] 1.279] 1.00 | 5.00
YEQ T oA 3.74 494 -.387| 1.865| 1.50 5.00
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D W4 d¥d AF= B2t

Ssctde o T4 @ol s AEE ouritt. A=k 242 59 A
He e 535 HHoz SAstoxe A7t fASH Yetde AS A
= Sk AR A4 7Y dEFA o R AR EE o] WA Aol
PLS-SEMoA W2 d#de FAMTE o ¥ SAFS o miH 22
ANE BT 4 e o] Sl 7He ARE oujeith UiA dd 9]
ML= F2Hks dak(Cronbach’s alpha), Dijkstra—Henseler®] rho_x(p),

AL E = (CR: Composite Reliability, rho_c)2 H7Fetch(41744, 2018)
Cronbach «®] 7|&32 0.6 A|gto|d e A2k 0.601/02 78 7Hs
b A=E, 0.70142 HieAe AZE, 0.8~0.9+ =2 AFEE Yehdnh
(Nunnally & Bernstein, 1994). D-H¢] 2-¢<1H(rho_s+= 0.7 o]ifol® Hf
At AF] 52 Yebfck(Dijkstra & Henseler, 2015). §AAAZZ(CR,
rho—¢) 9] d¥td =8 7]FL2 0.6~0.9°|ct. EAZ AfoAE= 0.60]/40]H,
Z9o

HiEh2gh Alg =52 0.7°]4(Hair, Hult, Ringle, & Sarstedt, 2017)o|2tx1

—

B3 grt
75 d=o] A7hE §-8 47 Azbe gl AztE sae] 744
3 A|7kE Bg, aE3 A2 A, A&l GOk ghe] T2 TAS mho}
si7lel 9bH ZAmgol zlzel BEAS AZsiAT AR 5o 7144
o et 2RS40 ARAYA) e JlEoR et A et
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olt

022 Ve, Az 8] 7&4e 734, 2|7t

—_

rlo

o bt A4 L 808, Asolgoly
8692 RE HWZLTo| 7127 0.7 oS BrEsl= o7 bt}
29eu(rho ) e AZE dEe] AZE $84 825 A%E A8e

o]AL 703z e, xZE 3ol &AL 774, A ZE v 878,
27vE 7HAE 812, A&olgoE 8722 RE M4 Eo] (.7 oior &
#He FE5ot. FAARE(CR, rho_o) &2 AZ4H "o A4H 84

H
879, AZ4H A8l 834, AZAHE B Ve 848, A4 M
912, AZtE 4R 875, ALol4oL 91002 RE WEo] 0.7 o4

ehith 23 wee 24 gol AFARc

[# 4-2] W3 d84 A== B7t

wE e Cronbach « | rho_x CR AVE

2] 7} 217te 584 816 825 879 645
5= A1 Zte Ag-gol4 702 .703 .834 626
papass 714 734 774 848 653
sy Azke u)g 872 878 | 912 | .722
2|74 7HA] .808 812 875 636

2] 450]-8-9| & 869 872 910 17

2 ASEFA (Covergent Validity)
Sofsck. STHALYE o4l DA B 4 5 A o) 39 8

o
.|_4



F&(AVE : Average Variance Extrcted) & ©o]-&3f H7Igtch(A14H, 2018).

QAR Y] Atd W= RFAAAIT SAHLCE Fostoior S,
QRAANA A7= £7S WESfoF ek RAAA(L) A7]= LdRtHo=
0.7 ool £ WHEstal, 0.40]5t= W2 oz s W45 A7 sfof
2tth(Bagozzi, Philipps, 1991). §teF e]HEAAZ] 7|7} 0.4~0.7Arolo £
g sl HaE AARS o AR =(CR)CE B-ZAEE(AVE) gtol
7kt AAstal, Hebh Qi fAIgH. SAHS AR s ARAFE
2t s, @R AAA gho] AlEer ARt SAHs A= gro]
0.5 olold WEEYEE 74T ki WHTHChin, 1998). =73

t I

O

POV rE:
llo o >

AF =7 0.501dolte A2 ofd A Werh 2AE SAskes BE
A5 At FolA 50%7t sig AARael] ofs] A¥si o=
ojm|gitt, BAEAFE(AVE) 7152 0.5 oldo=, AVEZE 0.50]40|H Hf
2 AFEHFEE 7T ok wegich AVEZE 05014 0lghe 212 o
" ARt A3 SAste Be SAWes 24 & AW o A
g & Aot ofujolt

HEEFAE 12 @7t A AHg-8olde] 80429 ﬂ#ﬁxﬂﬂL 694,

:n: JlN‘
ﬁt ol

A= 481, AVEE 5589 $28 HY
(6947} AR 712210701l oFzt
o428 Astal 22k WIS AAskAArt. 1 A} ARg-golde] MFHE

= He
= s =] =z = s T AVE
=4 W QE AAZ] | SAHFTHB)AF
841 .840 .705
A qzm |84 2 853 727
| oaxn | oax 3 768 589 645
b= TT o 0 T 0o .
84 4 746 .556
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q | AAE £°14 1 709 503
o Ag | 8ol 3 792 627 626
C| B8 [ goyy 4 803 645
714 2 814 662
2| 71ed | 71 3 .881 776 653
Z 7% 4 720 518
£ H)-§ 1 .856 732
5 | A=A | HE 2 851 724 .
A HE |18 3 .846 715 '
H]-§ 4 .846 715
742 1 761 579
2|7} 7HA] 2 770 592 636
742 7} 3 .802 643 '
7}A] 4 .853 727
o8k 1 .845 714
ZE ol g0l 2 859 737 o
o) o]gojx 3 .826 682
ol-g9ox 4 .858 736

re
e
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oX,
o
w
O
=,
=]
=
o
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—t
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o
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—t
=
o,
N
=
rr
olt
o
<
1o
al:]
2
fo
ro,
s
il
=2
f
O

o
< AAadT FEEE Aol et Aom Ao 2ole o WS
>

449l Az TEEE b2 BE Aotk wietgA Wb

&
HTMT Z2 o] g9tth(A144d, 218). Fornell-Larcker 7]&F AATHA 24
A F 7V w2 AUASTE AT dEo AVE el Aot
o] Qittal S|AStHFornell & Larcker, 1981). WAAA A= &A1& @

Mo dFog QRAMAE 7ix 1 FIIR. QRAAAI}L wAHAAE =
ook gheh ofd WSt TAE HE SAHAF] REARA = thE Y
= SN Re WAAAA Y AoF fFtH(Chin, 1998).
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th(Henseler,

T

—

5| 7]-6

1
¢}

o
68022 7P =oh Iy

HTMT

71%&& 0.850|gto]H, ¢

L)
1—

T

o
il

19} A&olgome] ghol

T

o}, HTMT 3Zte] 94

T

-

1)

o

m}

-
Fornell-Larcker(1981) AAL Z+ W49 AVE 9] Ala2o]

HTMT (Heterotrait—Monotrait ratio)
Ringle, & Sarstedt, 2015).

7B Fornell-Larcker &4}
[ 4-4]90A4 iz

e
AVE A8

<

ol

2]

ol g

.847

T
A

A
7

197
.680

A}
A28

H]-&-

A
ol

.850
.603
562

71&4

.808
-.018

.065

129

A28
AHg-gol4

791

295
.368
512
543

4-4] Fornell-Larcker &

A28
.803
630

T84

T
ar

[

4=-3] AlEgdS UErd

133
.502
.614
.638

AVE[
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W oW o
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4-5]9F Zr,

(LA} 2] 2]) H ot

=
-
< SEENH & 5 .

o

7 40
]

BA M) (outer loading) #F-2 o2 HESO] &
3

Zo yepgth mAAAAE )%

o
fr
&
e
o,

[F 4-5] WA AA] 24 A3t
T A
we | e | 0T TR e e | ag
e golq | o=
71&4 2 0.814 0.113 0.047 -0.020 0.298 0.081
71%4 3 0.881 0.130 0.063 -0.034 0.285 0.129
71&4 4 0.720 0.074 0.045 0.018 0.126 0.094
84 1 0.031 0.840 0.519 0.373 0.487 0.554
#8484 2 0.059 0.853 0.556 0.40 0.513 0.550
84 3 0.171 0.768 0.444 0.405 0.465 0.457
F84 4 0.190 0.746 0.441 0.447 0.503 0.481
742 1 0.059 0.510 0.761 0.388 0.454 0.527
744 2 0.143 0.491 0.77 0.474 0.436 0.548
742] 3 0.002 0.444 0.802 0.533 0.336 0.473
744] 4 0.006 0.509 0.853 0.525 0.405 0.612
H§ 1 0.011 0.470 0.527 0.856 0.349 0.459
H-g 2 -0.029 0.397 0.466 0.851 0.248 0.425
H]-8 3 0.032 0.480 0.561 0.846 0.408 0.567
H-g 4 -0.087 0.345 0.481 0.846 0.219 0.439
gol4 1 0.222 0.492 0.440 0.323 0.770 0.468
gol4 3 0.190 0.477 0.354 0.328 0.792 0.422
gol4 4 0.288 0.480 0.413 0.220 0.803 0.393
o]l g% 1| 0.165 0.597 0.614 0.446 0.533 0.845
ol 2| 0.045 0.527 0.557 0.520 0.474 0.859
ol g% 3| 0.121 0.476 0.505 0.433 0.393 0.826
olg9% 4| 0.105 0.551 0.616 0.501 0.429 0.858
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VA Ax R? gro] A4 7 513, A&o]golr= 5730]t} o] ]
Zrel 739} | &ol-gojr o] Aol 0.5 o]Ate g u)$ =o Ay zty
Atk Q* ke AZtE 7}x]7} 494, R &olLolrl 4958 73St o
5 S 7217 Qe Aor WY wets B Ao 1

Z O

A 24 Agae 2y

l_,

pacs

2 a7t 4%

2 AFoAE R SmartPLS 4.05 o]-&df PLS +XHAA ASS AA
sttt PLS WAARY2 A2ASLE F451, K4S AFsH] e #
EAEf](Bootstrap)= -85ttt +HE 7HS HASH] Sl FEAE
e AAste] Zt AZA St {4 il
SAHCZ foJmgt Zol7h gkt ‘éﬂﬁ&t}.

AR, AZte d9e] 21 74E &+
g A9 dFS nAE AeR Yehh(g=.244, t=3.932, p=.000), <7t4
1-1>2 A= 27t AFS-8ol % A&olgolko] {ou|gt JFS
n)2E Aoz Yeht(8=.139, t=2.201, p=.028), </ 1-2>+= ei=]gic).
olgfgt At FEAH|A Z;E dit AZtE F-847 AMEEolY P2
TFEAH| A ZHE] A]Ho] RS ke AL & & Qlth

B4, 2A1Ztd s|A<] 2 74H H§2 A|&o|golre] H(-)o] JgF
= Aoz Yeh(p=.178, t=3.086, p=.002), <ZFd 2-2>+= A=) §
T 71ed2 A&olgore] TAHSR Fou|et JFS mAA] ¥ A
oz JUehH(p=.036, t=.771, p=.441), <M 2-1D-& 71743 g
o ookt JHEEAACT) 7719 Algo= %LEZ}~ EZRE AHL 29
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s AZtE -84(8=.312, t=5.240, p=.000)1} AZtE A}-g-80]4(8=.190,
t=3.029, p=.002) Z5F FJgt A9 JFE uAE= Aoz Yehd FHA
3-1), UM 3-2) 2% AEEd. A" vhAe| FAAH JFeE A
oA AE 893 AHE-gold ol "asits AL o 4 Aok

A, 27t s)ge] 2]ztgl B8 27 Zixel foug ()] o
T2 n)Ae Aog Ueh}(=.375 t=6.767, p=.000), 7Hd 4-2) =]
ek, AT 7l&Ad2 Azt 7R B(-)9] F3FS v Aol Aol of

O

=H 1 } Jﬂﬁomé e ?; o St

GOk FAACRE {7t H(+)9 I3
S mAe Aoz YehH(B=.356, t=4.713, p=.000), <7Hd 5)= fe= o).
A7t ZFAE AAA7l= Aol A&ol oL E Fol= T8 acle] Hi gl

a1 fgrom 24stHCohen, 1988). 20 WE7]Z2 0.02~0.14
L e guas), 0.15~0.34= 7= &7, 0350142 2 FZuta)
£ ofmjaitt

7t ARo| Wigt £ e BEH sHdo] 717ke A=l M 2-1 9 J&
At A&olgom 7F AR(f4=.003), M 4-1>9 7l&dy AZ4H 714
Zrol AR(f2=.001)% f2 o] BE 0.02 Hrt e gto=z ygyrth g2
ZA2o avarie UM 1-19 A" F847 A&olgor 7F AR(F
=.068), M 1-2>9 A7 ARg-goldat z&olgow It AR(f=.025),
M 2-2>9] AZte vlgat 2&olgolr 7+ AR (f2=.042), FH 3-1)9]
A7 887 A7 7] 7F AR(2=.108), A 3-29] A7t AR
oAt 27k 71 ZF AR(4=.042), O 559 AZE 71ReE K] So]
o= 7+ AR(=139+& ZZ 22 anarig Btk R 4-2)9 A

Zhe w3 AZbg 7HA] 2 AR(F=21De F4 'aRavlE 2L e A

4

)
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o& et

718 5.0ngtoltH(Hair,

et al., 2017). W5 VIF

et

AR BE VIF ke 3.0mwrez veht Yy

7}

AR

S
1

o A¥t= [® 4-8lo1H, [1¥ 4-1]

No 7 il r N il r ar ~ LGl LGl
e W = I~y ~ = Iy Iy ~ = =
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ABSTRACT

A study on the intention to continue using the subscription service
platform — focusing on the mediating effect of perceived value and the

moderating effect of network externalities

Ryu, Jae—Han
Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting

The Graduate School

Hansung University

Recent consumption trends are rapidly changing due to the
development of information and communication technology (ICT) such as
big data, artificial intelligence(Al), mobile, and wearable. Subscription
services are emerging as a promising business model, putting more value
on the utility of personalized services based on experience and customer
data rather than owning and showing off products or services.
Subscription services based on digital technology are expanding to various
industries such as household goods, food, content, music, clothing
fashion, cosmetics, and automobiles.

This study aims to obtain implications for the subscription service

platform through an empirical analysis of the intention to continue using
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the subscription service platform, which has recently emerged as a new
trend. Based on the Value-based Adoption Model (VAM) of the
Technology Acceptance Model, the benefits and sacrifices of the
subscription service platform were established, and the network externality
of the platform was divided into high and low network externalities.

To this end, literature research and prior research were conducted
using domestic and foreign professional books, papers, and data on the
Internet. Through literature research and prior research, the benefit and
sacrifice factors of the characteristics of the subscription service platform
were set, and a research model on the perceived value and intention to
continue use was derived. For empirical analysis, nine hypotheses on the
causal relationship of each variable were established, and the mediating
effect of the perceived value was verified, and the multi-group analysis
(MGA) and the moderating effect verification using network externality as
regulatory variables were performed.

The survey was conducted through a professional survey agency, and a
total of 300 valid samples collected through the survey were used for
analysis. Frequency analysis, descriptive statistics analysis, and structural
model equation model analysis were conducted using SPSS$23.0 and Smart
PLS 4.0.

As a result of this study by empirical analysis, first, it was found that
the perceived usefulness and ease of use of the perceived benefit factors
had a positive (+) effect on the intention to continue use. Second, the
perceived cost of the perceived sacrifice factor has a negative (=) effect
on the intention to continue use, but the technicality did not have a
significant effect. Third, the usefulness and ease of use of perceived
benefits have a positive (+) effect on perceived value, the perceived cost
of perceived sacrifice has a negative (=) effect on perceived value, and

technology does not have a significant impact. Fourth, as a result of the
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mediating effect analysis, it was analyzed that the perceived value plays a
partial mediating role in the path of perceived usefulness, perceived ease
of use, and continuous use intention of perceived cost. On the other
hand, it was found that the perceived value did not play a mediating
role in the intention to continue using technology. Fifth, for the analysis
of the moderating effect, it was classified into a group with low and
high network externalities. Compositional identity was secured in the
second stage of MICOM analysis to secure group compositional identity,
and in the third stage, multi—group analysis (MGA) was conducted by
securing partial measurement identity in variance. As a result of analyzing
the moderating effects of the two groups on each path, there was no
significant difference in the moderating effects of the two groups on each
path. In terms of the moderating effect, the higher the perceived value of
the group with high network externality than the group with low
network externality, the higher the intensity of the intention to continue
use.

This study is about the causal relationship between the perceived value
and intention to continue use of the subscription service platform, the
mediating effect of the perceived value, and the moderating effect of
network externality. The implications of this study are to increase the
value of use and utility by optimizing the system to increase convenience
by reducing psychological barriers to the use of new technologies and
providing various benefits to offset perceived costs. It is to increase the
experience value through customized curation, promotion, and customer
management by customer data analysis, and to recognize the fun and joy
of the subscription service platform. This is because continuous
subscription maintenance can be the basis for generating stable and
continuous profits for companies.

In future studies, it is expected that detailed studies on major variables
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according to the type of subscription service platform and more in—depth

studies on the interaction of network externalities will be conducted.
[Key Word] Subscription Economy, Subscription Service Platform,

Value—based Adoption Model, Perceptual Value,

Continuous Use Intention, Network Externality
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