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3 AAFH/NE7]F(OECD: Organization for Economic Cooperation and
Development)ol A= ABAHdolst AEES BAQAR o] g2 Frolw A3
AbEol ZHE kF, YAlE T ol a49te] WAE 1ysttio] wet
Mam A, wa5ig, A gides FERET oftH(Terminology
of Productivity, 1950). =Ak&7]7-ILO : International Labour
Organization) 9] &jof| oJstH it dolst AitEd ol FIH Ales 5
9] shto] HlEo] s a0l it gdoletal sk Qlrh.(9s, 2018).

2 Fol7] QAL 2 FYo
Zol §AMA FUAAL Zolof Frrh(isaac, 2007).
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&dte Aeole FUdell Aed Mg i
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Aoz Fat Ado|E AE-EA-FolM A7 ol
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Philin(1955) Aol Holstol A=e F4S 71AZTHGiraud &
P Philip, 1955)

AT A AR A4 GER AEES
Kendrick(1961) Aot B9eo] HAdsts FAfole AHEEY
717} Bd=E9] &71HEtt A th(Kendrick, 1961).

o[N o,

AEAJ] A4, 7€ HEFH THY HE= o
TR AR o] lal A Al He
Sumanth(1979) Fol Jlom Fzpet A FEEN W2 AT
TAZE Qlom g FAAQE AAAH SHIL
njAld ZHo g FEIH(Sumanth, 1979).

AEEE A AEES 84 EE A AR
o AUAL AT B7E ZHAFIE Ajske} A
Mason & Swanson |y xe "y 25 spojol HAA ojujolch(H|%E
2019).

A4 (Efficiency & Effectiveness)?t &-&749E
FEZH(1991) oz B HIHy &84 (Efficiency) 22 B
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5] 2= Xex|
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eFol Hlga dErH]l dig 240 AR & 4 Av(A/Ee, 2011



_]

3

At

|

Al

o

A=

M=

o] Hl-golth(H 74 2, 2013).

]

-
pin

[e]
A,

=1 A, eF,
A X

=
’i%

by

34
o

grolH, A4k
(?:]]

=
e

1
gL
9l

o

Fop] whet A

9

hol Aatasz v
e

O]
=

=

(EPA)2] A 2]

[e]
=

ol Q490 A
A

2) AAREALAFOECD)2] Aol
]_

==
[¢)

9

B
Hot
T
Ke}
o]
7
o}
ol
Z
af

'~ - Y mA To - o &r o
.  BE=S sxtL &
~ 0

NS oo ul N @ oar mo =
o|J uﬂ = 5 o~ zm N o

) o e o S £

® Fa o N

s O T oM IS @

B PR~ o o X o

@ e R T o H O O -
XS Todr 2 W -

S R A R ;
R —_— T XS T on ol Gl |
ol . oo i AY g - mﬂ v X
G ) - BN oy R®RE =
C " E XE e BT x B
J A "o = » T o Ay
o 5 M RS S ph NN g —
‘_.__mvE ,,lDIl 1:1_ n_A;o o | ~ = Lf Q_O i 4__/0|
.5 P& W ® <L g
W% ey of B ooy o W
W eI -t w_ﬁ o R 5 ol wl_ iy

%o = M Wo %1_ @ N ORC Mo 5 ol
— i o
S g ORI R TR~ R
0 N ~

o X7 Moo ol o
e Tw s e B
BN MR TERg L b
oy T %o =X o © o o r 5

~ X < | g o ° K’ o Nr o
o) e ) o B- 1 2, T o - MM =¥
LW o) Fy T m 1 o RO W oo o
N I S N T S
=0 I of W M ME /_.w © ~ o o = ,ﬂ| N

H H o N o T W T T w0

_19_

=3, 2014).



so] e yehts 2947 Hosle 44 ot ge 7Y
2ol ARATEY ohat F7)A HATH Aufolw 1 FaA
& o

gloml, GFHQ AelA FH Yo ATHL 91O

m\o -1

% 4y % 4] ofele

Boke 3FA Bae Ansdg 1 Al debluce +3d

of uhe TS

° glovl, 4ore

B} FBAEB) 5

wao] oo e FYshe A0 YAt 2Ae] AW Yt
]

QT & 79| Hrie}

o

rr

o
_>|4_,
1o

M o rr WM >
ol
rE

Jo
Do
ol

Neely et al.(1995)2 7199 Au=ge Aues Faote AR g
o] HASAAE BE ARsels] 916 AgHE Hwols, Az 3
S
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-
(skewness)®t  HI(kurtosis)E HESIHT. 7HdAA AMEH WHEsE2
Hong, Malik & Lee(2003)7F A|AIRE Qo] AHigto] 2HTh 2l M o] %
gigho] 4Kt} ZF2 oy LXHAA wgog A ARESIIT ZF ¥

of tiet 7&ESAFS (FE 4=l AAsHAH
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== Bt %_—i{' A= A=
=80T o= =
A A A o3} A o3
g1 | 3.67 1.026 —.445 217 -.363 431
x4 2 | 3.74 1.019 -.539 217 -.026 431
ZA4E 3| 3.60 1.050 -.475 217 -.184 431
ZANE 4| 3.65 1.105 -.452 217 -.594 431
gHA 1 3.77 1.112 -.712 217 -.077 431
24 2 3.92 1.001 -.924 217 .695 431
2E4 3 3.85 1.012 -.785 217 .360 431
24 4 3.77 1.013 -.468 217 -.252 431
oA 5 3.62 1.064 -.508 217 -.233 431
A 1 3.77 953 —.448 2l -.163 431
B 2 3.77 997 -.565 o -.055 431
A 3 3.73 884 —.452 217 262 431
B 4 3.68 916 -.281 217 -.102 431
49471 | 3.64 887 -.283 217 075 431
29472 | 3.55 966 -.359 217 .063 431
49473 | 3.69 983 -.376 217 -.390 431
A94875 | 3.60 978 -.405 217 054 431
AR AL st FoREL F 1249 o= AdFEAst ARE oy}
2t
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(E 4-2) AEFAF

ATLTAAE Hle H|-& FH|&
& 108 87.10%
7F 16 [ 12.90% 100%
304 gt 10 8.06%
30~40A] 39 31.45%
40~504] 54 43.55% 100%
50~60A] 19 15.32%
6041 014 2 1.61%
A 60 48.39%
) 13 10.48%
By 16 12.90% 100%
A/ 17 13.71%
E/gY 18 14.52%
5d gk 41 33.06%
50]4F-10dm|qt 32 25.81%
100%
1001420 ot 38 30.65%
20 o] A} 13 10.48%
207wt 19 15.32%
209 oA ~ 309 mgt |8 6.45%
309 oA ~ 509 mlgt |9 7.26% 100%
50 o] ~ 1009 =gt | 39 31.45%
100 o]AF 49 39.52%
s}t 15 12.10%
A7) 4 A% 18 14.52%
A 2 1.61%
AF AH| A 29 23.39% 100%

Nz 9 zxo2& 39 31.45%

1A @ A 18 14.52%

T2 W ZgAE 3 2.42%

39wk 39 31.45%
%gg% 33 o)A} ~ 54 o 20 16.13%
ol - |59 ol ~ 74 uld 12 9.68% 100%
o= 73 oA ~ 109 Tk |13 10.48%

104 oA 40 32.26%
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Atmdt dict »d vwE 9 Bdo] A{EE Adct] SHT U
AASH= grelth, TLIZ 0~19] ®ejol yet UAT d44832 .

of. 2 AR TLIE 939= & AFstlct. thao& CFI(H| a3t
P2 TLIe AF7He] Adsith: 7He Edi2 A4S skt A57t
Aol 4 2ot & S Qlth wehA AR SAFORA HFAHRSo ot

ARZZF o A FEe E 5 ek Emu R e Mﬁ

R

gapo _9o]Mo]rJr. Al oﬂ;LE—~ CFIZEe 9498 maAgLr} 1= E‘
4 Stk RMSEAE AL AP EwAt3o] o]lF-S ouloty HFo] HES]
717 & ALREE 727 AT SAE SESISE AT E A

olt}, RMSEAZte] 08Kt Z-Z wf 483yt siotkal Skt Steiger(1990)=
RMSEAZEo] 1.00]6H At22 & A A7ty BEorcth £ melo] RMSEA
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(B 4-4) BHEAHYIE

CMIN/DE TLI CFI RMSEA SRMR
2 0.939 0.949 0.09 0.0414
Estimate S.E. C.R. P
ZA8Z1 0.887
224452 0.899 0.069 14.701 ok
214453 0.867 0.074 13.61 ok
22354 0.856 0.078 13.25 ekl
#e4 1 0.883
A 2 0.89 0.063 14.367 ok
2E 4 3 0.873 0.065 13.792 X
2E A 4 0.807 0.07 11.807 o G
e A 5 0.86 0.07 13.37 ok
i 1 0.872
AT 2 0.914 0.073 14.932 *ok
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ABSTRACT

A Study on the Effect of the Management
Performances by ISO 9001:2015 Quality
Management System
—Focusing on productivity—mediated effects —

Lee, Ju—Yong
Major in Management Consulting

Dept. of Knowlwdge Service &

Consulting

Graduate School of Knowledge Service

& Consulting

Hansung University

Due to the novel coronavirus infection, the domestic and foreign
economic outlook will be difficult to prejudge economic recovery and if
the economic recession is prolonged due to the development of Covid-19,
the survival competition among companies will intensify.

As a result, management strategies for competitive advantage are
indispensable, and one of them is the importance of introducing and
operating a quality management system.

This study seeks a realistic approach by considering the productivity
impact of the ISO 9001:2015 quality management system, and
demonstrates the impact on management performance on the existing ISO
9001:2008 quality management system. In addition, we looked at how
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productivity, which is directly related to the management transmission of
an entity with high interest as a subject of study, has a significant impact
on the creation of an entity's management performance.

In this study, a survey was conducted through online and offline
methods to conduct an empirical analysis of the quality management
system and the executives and employees of the company that operates
the process. The questionnaire constructed the questionnaire through a
manipulative definition to meet the research objectives based on the
already investigated prior research.

Hypothesis verification through empirical analysis studies showed that
among the requirements of the quality management system, organizational
situations affect productivity in the direction of Jung (+) and have no
significant impact on management performance. In addition, leadership
has not been shown to have a significant impact on productivity, while it
has been shown to affect the direction of the management performance
process (+). Finally, it was confirmed that productivity affects the
direction of the management performance process (+).

It also confirmed that there was a mediating effect between
organizational situations, productivity, management performance, while the
mediating  effect  between  leadership,  productivity, = management
performance was not significant.

The implications of this research result are as follows.

First, the organization needs to identify internal and external issues,
develop strategic thinking and planning, and take action to address the
risks and opportunities of the organization.

Second, the quality management system is not only an area for

practitioners but also an enterprise-wide quality management activity
involving all executives and employees.

(key words] Quality Management System, productivity, business
performance.
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