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o= 92011k Fformdol A L
B9t PFN AR Yol FaF aclem HgItkn otk &
Q01D A JR2TBASS dpfer djstel dawgo] PAZe sHk

=
4 97, J1A 9%, e SdoR B dauuyr 948 94 94

Sl DA, A BHeR BRegen, dEngEn fue MR
SRR, SR, EAR, Aorgng FEsl] 2pile] AT Awstd

CHEFY, 2012: 12).
HFdA] 120110 245-265)F APPERE of ilge foR 3t dFE F
of mutd P E] MuAE A&Hor olfsies shY] fsidE o] AHl
S4<S Ao stefste] Rupd FAE Auls

53] A oMy Aol A7t ARl s= ot —?’_—%ﬂzﬂ Aol
a5k, ESF A& WFPE AH|AE

ol-&
AE| o] High AF]e} RS Fojof thal Sk

1o

m



3. WFPEL HY

Wgolut o =A2] AAS fIet WA oAEAA ve Bl digt &
7IW 71 QIF|Eo] #E2 SsPI7ER|9] d#9] dEs skt o= mRt
ZA(Kotler, Bowen & Makens, 1999)0 24 (122)o] Yehts At Zo] &7
ARl FE wrefet dloleet AHE HMste A, upx|gter Ju & dPF

IR ARA Hel A4, 2003: 9)

230I% p X EIEHA > EH;{B;)J > Z20HZEEHE > ?;HE_?_

A" 20 #338s M=
2tz Kotler, Bowen & Makens(1999). Marketing for Hospitality and Tourism,
2nd:201.

o3y A GANN FHx)e] EAeT ARE BT AdE F

©° 4l gl
A = BA22 oels Folle 34 AR dHE, hijAdle, mxw

o
>
=
oK
bl
o
HT
e
r
flo
oft
:oé‘
o
HE
|
ot
B[y
O[l
_r;
l_,
ol
ﬂ_‘
j

T}t o] AEY
28 71009] B o] AHEAS] o AHRHA A TS e Hofol
T SR (Egd-EEd, 2005 62)

Fodness & Murray (1997)+= Engel, Blackwell & Miniard(1995)¢] $4= Hf
oz PG| HEel] Solgt AnARTAAS Aeiict Fngol
et 914, H]?l A ARE Yelal AHAH wt AR, A dEE o

P4 AHE= A QIFHY 29l I&E= QhjA, A4l
A AuL A5A 2T JUAE FRAZ, HlAZ-u1]
= A HIA-AEA AEE BHEqpo, Ztolt AR) gt
Ui, A9 7ol =5 ZAZTH A, 20138 27).

o[ 41(2005)2 WFA 9] A B LR fHe] XA, Az
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oj, QoA QlEYle R THslGon, oluH(006)E oA HraHt
Ra Augdon THANA SRARAEE Fu TV, AR FA, JEU 5
o Tl hETiAle Aol gzt AHEES onjshn, RARAHS Al
o Aolut Ao ASHY AHel et 7|0l ojnlgitn FsAr,
A40(Q007) EFF AH-ulAA, AH-ARA, W A-Ael, u]elH-u]4
A4 o] 7 fFow Ardstel ATE AWt SEsQ01)E oRvY

PR 94 97, VY 99, 49d 9908 BRdle 97E A9
o

-

R 9%
QA-uAgdH | A BARE, A9 FHOI/AA/AT F)
QA | JBA/ABLEL, /A 4]

P AR, FA/AEA/TV S0314), A ¢ 7/
g/ SR

ATV /A4 ), EUl Far(e] gAE Al &

S)8T/AYG (B[RS T)

g 2E2YQ012: 179 AA=ES Fxole] AFA7F A4

=4 AA 7HQISHE ol EAl SVl L= ARlaA E4e o & 2
Q7 JoErd=]- |G =, 2007; WE1d, 20128 19-20).
EQ AEHIR ojn] dAtiAtelo|d 2 WHelE diske 7MY IHE Ue W
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P gaiste] o)t

A4S

RS

s

HA 2004: 18)

=
[€)

Al 7

qRAE = AT

S7HE ERAEEAER Ao

1 SA8Fe] RS F94

],
=
=

sle A 1 uete] A4

g Ut 2

2k

o

HEAEA]+=

oAy H=

oy

R A

e}

=
T

Stal glen 1 2| 9Gef A

=
=

A T =

o

__O_

JApe]

s
-

Uete] AAyE £}

ki

=

&l

== o

o 2

3
olgtr & 4= QrkolFd 9], 2006; AAS, 2012: 129-145). &

A g22A ol

=}

o)

b7} Uete}

(9
pi

CERER

ol
o=

o A

B8r

o] HIZ Z]

Al

S

)
%

]

g

2009: 3).

3

Ado] A7

stol TjEo] 71 AdolA

o) AAA

oAl A

o

NPT A9 AELAY At dpge 1

BAde FAAA

Ao e]

o 7+ e o

2008: 17). ThA] &

Sk
=

J)
2%

Ve
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Fpoleholeral,
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ke
p

=8

Sh=tl

2R
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s

oA

sl

#410]

2013: 7).

ol

ICTA(international

A,

ol

S
1

A=

A7Ael ik

Aol

e

stel 2

= B
= O

Al

4 %

3O O
o1 B

culinary tourism association)®]] ok

A
K

A of| A1 2]

o)
O

T

o

jr

CTC(canadian tourism commission)®j|A]+=

(0191, 2010: 9-10),

AsHA

_@-
=

(2005)

b e,

o)

Aclet Aol

s

=1
L

kS

ECCICLIEIS

T} O
o

[e)
S

=2

0]4%3(2008)°] w}

5

2010: 14). =

Z]of A

o]

oo] ol

H

o,

| He ZogA o] e &

]

<
=

2012: 15)
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=
 Fao] Bde 7HRHE FHZole vge] s FTAPIeH T8 84
e HomA FE2 v A 2717 FHeleH mEes Ao FEao

o= Zot oS st Ak o] Sojube FAloth(o]wl, 2008: 4).
ol#gt 2241332 (food tourist)ofl thall Hall & Sharples(2003)2 2241342
= or AW ¥HH W5 ohe tiFe] wgAcr dYsial gle
™, ol SAERE ofyet gt ERlibde HeEol &7 AlRES ueith
L=

% Zelinsky(1985)% WZA &A1 1 Zolo] Aol Wi AL nlAlpzo]
o}
=

q
g @eflolu], ol LAYl Arbek] YNFAQ] Pl okt 2L
Askan SIEeI AL, 2013: 10), SATAL BHE/ZA L4 e AL,

=400 tigt Fdolv &5 5ol et e 27 o+ et A #EE7]
2A Ao digt TAke] webA A AS AlEekt 4 lrh

Oregon TIA(Travel Industry Association)(2006)°] T2 SA1T=F22] A%
AEsl= 3714 o= T8 4 St 34, A9 S48 (Deliberate
Culinary Travelers)> o3& StAY FAAE A=st=t] Aol S48 oA
H 5ol A olgrt Hoh w4, #Hold 24133 (Opportunistic Culinary
Travelers)> THgol Qlo] SA1Hg &5 I49] st siA|9t 17o] o3&
StAY HAZE Aotz B4 84+ oflth A, F4d AR
(Accidental Culinary Travelers) ©X] 243 &2 o] & 4 7] wfzol

S B0 HelgTHolArY, 2012: 17).

O

Finkelstein(1989)2 &A%l whe #3249 ¥ e A 7=z F-Est
Fed ¢4 AEA FF(experiential type)2 & R2l 220l HYS 2|43
< ol TA| &H[SIALA She WES SHA fode AT fEe I
ot A3 ¥ (experimental type)2 A& TEAD & Qe 42 22 T
THAE A2 5 AXHA & B2Es FAS AAstA} ste A 79



ThA o ofaolut BEEE F SATge] Fadel tebd ofawe] Qi
24 941 AHSHE BT Bule Al AHAle] BEEE PXo] By
247 PPE GFS AL BEASe] Usbn 9k Zolthed

ol

AzFste] 2000 el SolHEA AT e FA ST glont, Ty
Ngige] g AFE AT gRse dpgEel el g dom
20009 58] A50] HA0] Ast Mo AL ¥ AFstart. ofd 7]
HPATE] g2 AmEm 7 o2 Felg 5 gled 3, e g

24 21 LAY ApESe
N2 7T gicke o, A, ATFAP} olwdt shte 54 gL F4
AP FESA] B B Pero] T Aolek, npztoz 9l

=
o oI B 92 AFLA] tie QARAL F2 o|RojA L gdrkel4,

oo

sfee] SARge] tigh A= 1990dtiRE 8283, SA1E3] 52 &l
]
|

X

b

|t

_l

>,
filo
Q,
-
fu)
2
|o
Hl
ol
2,
ui
rr
jati)
o,
kl
i
i
N,
P
)
(o]

=
WA, SATel ke B dejel BEE B ol 719 B, 84
T Wh F AEEe BB 7] GPTALS BASHATHRAE], 2008:

ZFAof, 2013: 10).
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Tikkanen(2007)2 Maslow &5 504 A5 &-8olo] FinlandgE 2= 38
Mg o r FAole SATRES Ao =d
O

=
of A FH Frlol: ohAe] §PE AESHAN SIS SHA St she

Mk £A3h grel ol o) TR W olojAiky o

ofN

A2 Aiehe] SABRATAAE At AAAT 8%7t SABTE TS

Qs AZsie, oo AAEAse A9 20%0] £Thn St ol5e Fop

SAE Fot H AL R glom, B 4714 Novely)& AU

Sl Zow zAEll, SRty A&Hoz oalgt WaE FAL gom 2

Ay A gele Asdor Sjsy Hrh B BYASe] TS A7

do] WAHCR A&l AANES THeE Foldo] e Bl B A
=

Z1ti5ka QJeh(Fe]A, 2010: 25).

A 3A A8 AR

1. ARA 719 A

AL TR ofnlz AgET Qld] A ofuls A4S JMoR s
Aol Tigt AHA ol Aol Fotol G WAL P A g
Apdolut 4B AOEIE st ol A APSHAA F o, B 2eEA
de Aol S, AT diael et A7 EE A7 Ao AR Hi
gom HelEsE Ficknld, 2008: 5). Aula Rofol Auls B} 7
Be Al ABA] et 484 ko GAsIEE ol Arla HPA

NoEN

™

of mRAAE AuAEe] 24, Auls, AY, Jeln ok nATe] Aeahge
wet Agee Aulzo] 428 BIASRE 22 ofnldekKeng e al., 2007; 4
£ 2012: 11).
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E3 7P o] Bolel M QI7te] AETt YFPA Sol B IFS A
Aoz AFslo] ghd Adststel Ropiz Amuy HslAl 2e] Ar

=
<l oula Q7 oFoﬂHL gto|ZAetdt B5HA Faloa Ae|stoAe ezet
N7 F719F AgelA a1 ARSIstellAlE AbEle] TAYEC] Feke AMY
U s 522 Aok EHEH, 20138 27).
QAZte] YF2 01 |2 7HAE A7) S8l olFox e EA7t 7Hx] 71
St 7HAE AFEEo] olfofof shAY Sgshe Ao

dol g} Pere] o] wr] M&Ho=
Agste] o] WS AHSHS Ylze] Hrk@n|s), 2000 A1, 2010; 8).
23 APA e UL AFelN 1A0] JgHeR APsks A o
AAH WA AH|L BEN] A AE] ot AHlL Sae] Tt
TAS] oA AAel Asretn g 4 lrHMathwick er al,2001). A7,
B2, 27} 5o A7e Fo npld AR ALIL olssiy Lok AF)
A2 Qs dEe] JEety & 4 glon] AQH NS 1] 2HHY
2 whgoz AZske dn el rAdel A @ aEsiNet 2HR) g

23 YOI PO BT 4 9rHChang 2001 24T, 2013: 24).
" 3

CPA W 2l ool Ao ARA A AuAT AEY 52 Fo et
oz AT MBI AZ, A7, &2 59 A4S B npAde] A

Zloltk(Mathwick et al.,, 2001). AH|ASl HAA
Szt & 4 = Holbrook(1994)2 iB]@@@] UA Ol THAE  LAA
(extrinsic), WAA (intrinsic) AFE} &5A(active), WA (reactive) AFHPo2
w2oto] 719 ZIXAAE AEA EskT S, 20118 18).
7199] Al STl AH|Rpe] AlA ZEx|et dRiEo]
Babin et al.(1994)> 11749] QIX|H 727} wtEkeo] H(+)9] ¥F= =
o], Harris et al(200)E 120] AH|A AdHO 2790 diet 7HH=
ol

—4

AR olf o= I FT7RMAL Sh3lnh. EIE 22l gy
2 F o] ARAHQ000)E AEE agol 77t nAvET FAF

(e}
AUtk 5} 0™, Gallarza & Gil-Saura(2006) = oA 22+= 712]= 1124
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re r:{o
N

=l
oﬁ,

a7 Jd4 7Hle F 7P?<1 Madez A=g =+ 3l
=0 AA, e 7e o] avAde Fol Adste slE Al vk
ol A, FHE e LBV} AvA; R P

A}
CEjz} e 3] awlshe gelA Adsks A
o

= 1= 1
24 W83 AAE NS AT AdolAT HAH wee B 2% ol
o YPET T ohe PNY ZWS TP TUL B S Aok FYY

oz ZzE|y QItkSchmitt, 1999; A< 2004; 7\:15410 %MT, 2012:

Holbrook(1994)9] A= 7|Edet AFBetEe a2 719 A+l A
FEo] 2 A, WA AL s SHA B ohE TIRAY
Ut el dish &t 2412 Fol

015’7_017\]‘— 7314—— JEU}E’F o] ,_1 Aotz 7FA'Ql BEH(active) 7FXAFAT} T
5] ?F didell sl olsist e w Lofus= ZHAI"Q] WA (reactive) 7HAIAL
deor 28 5 v e 54 7S aPRkEe] FAE A=Her 23
St Aoz g wiz Hofow WeA VixE AvRee WEANL AT 9

Aol vl ZolthEE4:, 2011: 18),

AYA e TS Qb eSS AR e 2ed R, A
B solde AAHoR ol o W 4 Qe B, AR, BEH, HA
X 2gle] EAE ojujgitt. wASS ol fole AAH meyon Agst

-2 -



A H=d ol AR 7HEe] FEE AT e =N A Hoh EA, AR B
L EZE sHAE = AH|A 25 A(service excellence) 02 AH| A AlEA}2]

HEAT} AH| AL HHFA 0l e2Mof g olx|ste] |Zbel= WAL B A

> oy

- 1= 71 —1:—
7t2lolet. AR, 78]/ (playfulness)> AH|AEO] dEe Yok A= 4
AT o] A Tl Av|et EARE W= 7FsAe] e 784 THRE
ofth JIA, AvlAd(aesthetics)> ARIXZE =24 @749 ARl A4, 7|eF &
Ago] njHog Zulg 2 4 Qi o]l WRgHoer &4 £k jlo, &=
214 g0l ARk A2, A7H4 uld Argo] aulalel chake 9] 7
A2 FEAE & e 7HRE SRS, 2013 27). <A™ 3> FEA Tt
15 TS 9l §9E5S Aelgt Zloltt
WPUESWIN 234 A0l A
(Intrinsic value) (Playfulness) (Aesthetics)
SIPUESPION AIANEREAA MNHIARSA
(Extrinsic value) (CROI) (Service Excellence)
SSHIIX S A X
(Active value) (Reactive value)

(™3> Holbook(1994)2] A&4 7}x] #3
Zt&: Mathwick et al.(2001: 39-56)

A= A 7Hx| ilﬂl%@.@i A8R ZHS xR Aor AF /\H]Z}—J
AHAR o] Fofx]= =
S AlFoly AeE &
=715, Sulady &2 WHzEd JHRE QU];TL:— Zﬂol‘:}(‘i}%, 2003:
74-96). Babin et al.(1994)2> A-84, A4 7Hxl= EA AEF=S v A

=2 0
£99 71 g dEe WSk, fo02, WAR e e 2

rr

e <]
&9 Ao o) FHAoR ZEE AHIAA HHS ¢ wHrIdsta SFATHTE
gL, 2012: 13)



TS BAA 7HAE #H=A 7HR| e A8 THR7RR] 2ESte] AB[ATE 22t
Qi exmERloA  Adke ZHAE tAbgRe=E HIst] SAHSIH
(Mathwick et al, 2001). FEA 7t2l= 72 olQlol thefet AA4 7Hx]9
ot S4o] rhsstRrE AHR TS x9dske Jdelstal: & 4 ok
(Chang, 2001: 7ZrR1-4573, 2013: 189-211).

o]21¢t Holbook(1994)9] 7Ix|-43-& vIEe =2 Mathwick et al.(2001)-2 7}
g2 9 MY AlF T el dtollA FEA 7HxE s Aleslste] A
Totait. o] AFolA AFEAe Bl BEA TH SARFE JNdsiieH
0 22 <9 4) o 2t

0

= = H(Efficiency) |

{Customer return on investment)

=H| Al =24 |

L A 7t {(Economic value)

MH| A 25

A sl A 2e=MService excellence)
(Service excellence) 8= F58( )

’ - | »2U A Sr(Facapism)
=== IR |

(Playfulness values) l

L ® S S dntrinsic enjoyment)

? | ~AlZEE D= (Visual Appeal)
0] JHE]
{Aesthetics values) ‘

<0l E{ Ef| 21 H E (Entertainment)

(1™4> Mathwick et al.2001)2] AdA 714 =
b= Mathwick, Malhotra & Rigdon(2001), 738]#4(2012: 32)9] &A= A4

2 A 7Ex|e] Ao A Beerli & Martin(2004)-& g2 o A
AL A0 g2 e HHe ALE oulstr, yFR|<] o|n|z] Ao
qare n|x|1. FpAs ol oLm_g_ TEs] ol TAo] HEOEo] gke m|
ol skity. Williams(2006)+= A4 71x]7F 71904 Algshs Al
H|29] Al g4-017] wjZe] *W]i‘)r WA okl A ARl F8 8
lojatal g AtHHSA-AAS, 20120 147-159).
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2012: 38).
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9],
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=
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S
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A 44
W30}, 2009; F
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3, 2009; A1@A], 2011: 34). 7
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Sl
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7

2010; "4, 20131 33).

8r

AYT Q= AAH BAP EE, “ofE |

A QA4

|

SEERECE LD

o

T

°
i

Ao ofd tifde] o

IR
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13t
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4= 2008:

Aol ARl =

Pil slei, Algel 49
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Lynch(1960)°] @2 7]

(McGuire, 1963; A< 2003: 7)
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171-200).
oA A olulAg PRl ABHE AHe] S4FZolt Aulse] o}
o2 AGe] AFolt MHIAE AN B o] A, AHA, T 99 7
e ARt ApEste] $lstel Agshs S5 oot AAES onlsly
T FeH@E 9, 2003). FAHCE WokH Ao ojulAl Fel € 2o

AFoludr AHIAE FET o I ohe 712, 4 =9, A Ee ols= 2

Ay}

_4

get Zloz ZARIFPIE skl 719l omA] JiEE Ha Ee SXNES
AAAR wFold AGNT GGl HEAR Zol=t sHlnelFA, 2012t

32).

A
Sh=dl SlojA WEAelA 5718 Fdske Sast ol =
01]/\11:-— TR AT tiido] Hof gt A&7Fse A7) Zlofske ek
Oo& T8 99| oln]|z] 2PHSIE Fol WA TSt AEes =
= X}Tﬂoﬂ/\ﬂ A oln|z|(o]Ef3], 1996; UAZ, 1998: Baloglu & McCleary,
1999)9] 9= F<=3] olFolA (27, 2012 16-17)
HAJ2(1998: 45-62)2 A9 olm[x] A|al AefA [ Aol digt =k
o] FREE Zrxohal, 2|9 omjzx]9] M=k gitE QIA Lo} XFEr}t FolAH

A WA} Ao AAAA] Telae golErt sty Talw Ao
o] B4 EA|7IL Hkro R uld AAjeh Asdere] Aol Wasin] tixtel
o] 7|, Fwel FEAY S& Ao tE Ay oluAE B 5 9w, 1 Al
o] 27 FAgeL TALY A2 o] AAA WA FlefsiA Hrt
B!

Maheswaran(1994)2 A4B]250] A5 B7HE skt SlolA dit=s 4%
ATEOR HA AvREe] A Aot A A wet AdEol digt
BW77E AEIval shath. & AEAAe] gle 4Rt ARE AR £4E
o Aol AAatE= W‘%Olur 9] o|m2E o FastA AAettal 57}
ATHAA =, 20100 40). @ AE=HAS5(200D)=  Baloglu
McCleary(1999)9] 145 7IWtez Sto] QIAA M4 omA= yg=]o] oyl

A5 AEotAt staledl o Aol ARA olmlx]e] o5 HAMH ofn|x|7}

_l

&
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ABSTRACT

A Study on Food Tourism Experience Value, Satisfaction and

Regional Image for Tourism Information Channel

Lee, Kang—Kil

Major in Tourism Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

Lately food tourism can be regarded as an important element and a field
of tourism industry but food tourism of Korea is still remaining at its early
stage, and moreover most administrative local government didn't characterize
about resources of food tourism and just doing similar form policy and
business such as local food restaurant appointment, food street appointment,
issuing booklet related to food. Since tourism industry is an industry which
has high dependence of information, it can be regarded as they are good
items to be sold through internet. Therefore as we studied empirical value of
food tourists through various tourism information channel, there was
difference on empirical value of food tourists by food information channel

and the purpose of this research was to discover which influence these kind
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of empirical value affect toward satisfaction of food tourism and regional
image.
This research deducted theoretical definition based on precedence researches
and selected research hypothesis and model based on precedence researches.
We conducted survey to collect data for verifying hypothesis and conducted
element analysis to confirm credibility and validity about questions of survey.
As result of element analysis about empirical value, 5 values such as
utilitarian value, emotional value, service value, informational value and
playful value were deducted. We conducted one way layout variance analysis
to find the empirical value difference of food tourism according to tourism
information channel, and also conducted multiple regression analysis to find
out the influence of empirical value of food tourism over satisfaction and
regional image as well as influence of satisfaction of food tourism over
regional image. We conducted hypothesis verification through proof analysis
and the research result is as following,
First, we conducted one—way ANOVA for hypothesis verification that there
will be difference about empirical value of consumers by purchasing channel
and it was shown that tourism information channel affect regardful influence
in emotional value, service value and informational value as a result,
utilitarian value and playful value didn't show regardful difference. Utilitarian
value was shown high in personal experience or recommendation by
acquaintance, service value was shown high in travel related
booklets/publications, informational value was shown high in internet
advertisement, and playful value was shown high in travel agency/travel
exhibition. This proves that personal experience or experience of others
played effective role as tourism information in utilitarian part or emotional
part, and tourism information of service, informational, playful and etc had
high value when it used information in travel agency, related booklet, internet

information and etc.
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Second, we conducted multiple regression analysis by assorting total food
tourists and food tourists by tourism information channel for hypothesis
verification that empirical value of food tourism will affect regardful influence
over satisfaction. And as a result, it was shown that all 5 empirical value
give statistically regardful influence in terms of satisfaction within total food
tourists.  In food tourism according to tour information channel, it was
shown that 5 empirical value such as personal experience or recommendation
of acquaintance, travel agency/travel exhibition and internet advertisement
affect regardful effect over satisfaction, internet and smartphone community
affect regardful influence over satisfaction of emotional and playful value, and
media source affect regardful influence over satisfaction of emotional value,
service value and informational value. This proves that empirical value felt
by food tourists had difference depends on channel of getting tourism
information in terms of influence over satisfaction.

Third, we conducted multiple regression analysis by assorting total food
tourists and food tourists by tourism information channel for hypothesis
verification that empirical value of food tourism will affect regardful influence
over regional image. As a result of that all 5 empirical value was shown as
they affect statistically regardful influence over regional image in total food
tourists. Within food tourists according to tourism information channel, it
was shown that personal experience or recommendation of acquaintance
affect regardful effect over regional image such as utilitarian value, emotional
value, service value, informational value and playful value, internet and
smartphone community affect regardful influence only in terms of
informational value. While emotional value, service value and playful value
affect regardful influence over regional image in terms of tourism information
channel in travel agency/travel exhibition, tourism information channel of
media source affect regardful influence over satisfaction of utilitarian value,

and informational value on contrast. Also it was shown that all value of
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internet advertisement didn't affect regardful influence over regional image.
This proves that empirical value felt by food tourists has difference according
to channel of obtaining tourism information even in terms of influence over
regional image.

Fourth, we conducted multiple regression analysis for hypothesis verification
that satisfaction of food tourism will affect regardful influence over regional
image, and as a result it was shown that satisfaction of food tourism affect
statistically regardful influence over regional image.

Through these research result, as we understood empirical value of food
tourism according to tourism information channel, analyze about which value
factor of satisfaction affect influence as well as which influence it affect over
regional image, we informed administrative local government and tourism
corporations that which value they need to deliver in order to acquire
competitive edge for food tourism. This will be able to provide strategical
guide that can secure satisfaction of tourists and regional competitiveness, and
regarded as it will be able to suggest administrative direction in terms of
effective  tourism information channel for administrative autonomous
community and tourism corporations which is running travel agency/travel
exhibition, travel related booklets or publications (brochure / pamphlet),
internet advertisement (travel agency/regional homepage), media source (TV /
Radio / newspaper / magazine), internet and smartphone community (cafe /

blog / SNS) and etc or have a management plan in the future.

[Keyword] Tourism information channel, food tourism, empirical value,

satisfaction, regional image

- 90 -



