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Hog £ -84 . A3ty FEA7e AZARAY 2 MEHIZ BE o
£2171 AA oMY HAe ARE o)L F UEE FU FIAA
el 7|5 FARE FHE 5 e dAAMNEEE FE8n Stk o
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(1) AE A

KISTIAA Agsta e AR e 20008% o] F2 2R/3
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¢ & AE <& 2> KISTI ARAY FAY %2 49Ed & + AU

<E 1> KISTI A8z #33d #3
(2003 119 &=

' ;w 3 Hex 1%5_"';‘ |a7nnA | 8a2s | #aRa
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KISTI ARAY 434 d8& <F 1> e vg o] d&xx
ARG AA4AY U2 19609 ol T FhY ATFEAR FAH o
ek e A 200045 v BAAA F 16w FrHE Roz
Jeton 2082 ae 2000454 s Aol el g F7hg
2 wolm Qb ArBIAY A 2y FAU/EH SHATFALAAR
249 d99e] A9 NTISS SAENA AAHE 7&8T47 78 o
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CD-ROM #Hl2 38 d Holguolaz 7253 §)

<E 2> KISTI Arad FAE d%
(200313 11€ &)

w3 seA Gedd=E3 AFEAN AFHaA

= 24 (M| A% [aeoe| A% |meoe| B &0

A3 38| 3,576 20.2 673 88 | 3025 16.0 881 4.7

71278 | 2,183 12.3 | 1,962 256 | 5085 269 | 7326 39.1

$&33| 6,253 3053 | 4344 56.8 | 7,259 384 1 4,703 25.1

A | 5704 32.2 676 88 | 3535 187 | 5827 31.1

3 A 17,714 | 1000 | 7,655 | 1000 {18,904 | 100.0 18,737 | 100.0

AR FAE FFL Y<K 2>oM BE upst 2o A}, 7]
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B Az neta Agast Rope Ae sEddeEyel AAdge vlF
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T lameq2E | MCAT | 198- 89,571 10429 100,000
ATH e | NTIS | 1981- 101,044 12056 114,000
2y |HEANEH QTOC | 1993- | 7.178100| 1,021,900| 8,200,000
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ABSTRACT

An Analysis of User Needs for Improving Document

Delivery Service in Science and Technology

Kim, Yong Ryeol

Major in Library Science

Dept. of Library and Information Science
The Graduate School

Hansung University

The Purpose of this study is to analyze the users who utilize science
and technology information and to suggest how to improve the
document delivery service(DDS) at the Korea Institute of Science and

Technology Information(KISTI). In this study, the current service of
KISTI which has been the largest provider of documents in the
field of science and technology and has the longest history of
DDS in Korea, are compared with the services provided by
NTIS(National Technical Information Service) and JST(Japan
Science and Technology Corporation). In order to understand the
users of Science and Technology information, 10% of KISTI
members are surveyed in July 2003 through questionnaires.
Questions include how they get Science and Technology

information and how satisfied they are with DDS provided by
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KISTIL A statistica] analysis was done with Microsoft Excel.

The results confirms that in science and technology journals
are still one of the most important  information sources and their
original texts should be quickly supplied to users. Major findings
are as follows;

1. KISTI users obtain information equally by accessing information
centers and surfing the Internet.

2. Demands for journal articles are steadily increasing. Most libraries
and information centers depend heavily on foreign resources,

3. In ST field, KISTI has provided information in the several selected
fields, e.g. mechanical engineering, information technology, etc. To
satisfy needs of more various user groups, KISTI should expand and
diversify the subject coverage of its journal collection.

4. KISTI users are generally satisfied with the speed and quality of
DDS provided by KISTI, but less satisfied when they are supposed to
obtain information through other domestic or foreign providers.

S. Users consider the reliability of information retrieva] as the most
important factor of the quality information. However, they are not
necessarily satisfied with the reliability of the current IR system. It is
Very important to maintain the IR system which is easy to use and
updated frequently.

6. Finally, KISTI users evaluate Science and Technology information
In general and information on Current trends in foreign countries as
most useful. Still more immediate and timely acquisition and provision

of Science and Technology information is highly recommended,
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