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(a) ALHEZ29

6]'0:] 371] = 7].1] lﬂo] %Zﬂﬁ'}ﬂ (,2;1]:]' E]'?]_Z]

o] 7180l 57(Registration) 2= FAIE

—1

E =

Fotel 5719 BAYL APt BURIFAES AFSAL Yk TR B2
2A2 A@E] e BA4 REAMAAS I0E Asste] 5717} ok
5Z(Recording) A|AES §A5t Utk mj=e olggt SEA L TS
neie] Sisiol A AZS Yol o185In Aok HIAE 3 b

E#WA A 2H(Torrens System)2] EQjo|th.

o] AHA(2016)2 m]=o] 507 F FoA 2016 @A
gk 1 AAb ofUe A% mAlEH AbgShs F
Zepm shgck Ao eeteloFold fhEEe] B .
(Land Title Acholeh= E7] S2A50] oJote] SE5lo] ik, olefat He
EdlA A|A"E(Torrens system of title registration) =& o
Aol 5 afde BAShs Alkoltt.30

Ed;L ALEE2 S5 348e Foste Az afAt 2271

o) 2

Hes Eot AAsH =HE &9 & dvh dF 2 A

29) FSCO, “Understanding Title Insurance”, Financial Services Commission of Ontario, 2008 W-8-&
) 9 <18, FSCO= Ayttt 82| eF F5-91¢slolth

30) McMillan, “Real Estate Title Fraud and Insurance: Recent Ontario Changes”, Winter 2007(1
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31) Joseph M. Hentz, What is ‘escrow’ and how does it work, December 20th, 2018

_46_



k)
O

1eot, AWt B 2, A%, 7199 22, At mid = o
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olil FAstH AE o stofof it} oAz Er o] MEFet TRt
TR (FBETREERK) © Aoadzg FA Yaix FoidH 23S 45t
A Fotedl Aot ul= Aaxyor o] My, (Gl Code Section
229783 1} P28 | (Financial Code Section 17004)3%0)|A= o]gst oA
A2S EHO Aot 7laHo] Sl

ofAg=9o FHArt vjujAete] Aolo] FFe FA ethe vl= MY
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32) Lisa Wilcox, “Canada: Escrow Services In Canada”, TMF Group, January 11 2019

33) ARTICLE 1. Definition of Agency, Section 2297. “An agent for a particular act or transaction
is called a special agent. All others are general agents” - “E53t @0} AFS sl= oo]HE
L 234 ool HET oe) 1 e A ofoldERkT Tk

34) CHAPTER 1. Application of This Division, Section 17004 “Escrow agent means any person
engaged in the business of receiving escrows for deposit or delivery” — “JJAIRS Jo|HEE

oIA22E ol oAE S HEE o FE Aol FAEHE Al olulact”
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Lo MEZPY "daoith ERE, aoAet Zo]l ARE FXEH AW 2 UFFI
T 2= itk UFFIE= 1970dd] 7fuche]

2o dE= Hste] A7t 2o &
A ALE FAE 2 998 A2 Heuds ¢ste] g ARgEo] ¢
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Ayt FE= 19809 129%¥ TAEWH,; (Hazardous Products
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35) UFFI &= Urea Formaldehyde Foam Insulation($¢-&o} ZELHS|E W A E ou|sict)
12t FEHE ol UFFL AP BAElew UFFIZE AAE o] Tideol 715E 0] glojAl
izt & Ao PES g Aol Sith

36) The Star, “Presence of asbestos kills home purchase” 2008d ¥ 23¥ Bob Aaron 7|2t 7]AL 21
£4(2019¢ 79 549 71¥)

el £ AEQI The Stars ‘AW A= FHAYS A g 7|44 AHS A4
4 4o e H3y} WY, WIE floto] ARGESCH, 19509} 1960 o= HhstA
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< 4 AA-AHERT Fo] oy AR FYshH ofF H2 7] Arlojlgte 2 fsHAY e
THY HAgS ot iR AN Aue dRtdoez F7] Fo LEHR] AR
AAY YWEEagolA A dgdEe] LE2E 4 Stk EEE A& A doA dFFHo] fiER
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Representation Al¢FS A2 Al — o]% Client Services 21l tth AR A2
- QIHhAl Shgit}. ERE, T+ 7HA] Alof R WA FE=o] JlE Aofo R HFE
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F5A5NA47E Client oA F83t SFE AA =W Ao 7 (Fiduciary
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Duty) 2tal it} o]23t o] F= FaAat Aol QlojA 174 9] o]ol& FXIA|7|AL
H g 35lodoF o+ Ialst itk Customer Services oA= o] 2ot eEkzto] =
PR FAotal, AAstH Aol 9o, FAHoH HAHo] Q= AH|AE
A& oJF7} FHojHrt

Aot |2t met Baits7iAE ZH419] Client 2o A F-gAt]

e B Sttt AMde AW Aaidi= AAdsths Ao A Frstofof it
I3, Customer DA AE R5AZAZE &1 QAL dolof & Q35 A}

gut A =3 o ool 24E AP Bast gk

Ayt 2ErEleF  BEARYUS|9] RECO(Real Estate  Council  of
Ontario)oll 4] 8iZSt Guide to REBBA 2002, First Edition March 20062
olgslH HBAssl el HEL [ 2-919F Bth. The Real Estate and
Business Broker Act, 200201 ZE3tH ZrE HE % JASEA 2002¢ Lo
To7b = Qlar, 2007 ko] RF A oA, 2009 ke FAA ] HEEA
FRE U

38) Client vs customer: What is the difference and why does it matter when you're buying or
selling a home? March 19, 201520199 69264 Q18)
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REBBA: TNl Qo 5=, 74, 99, o
) %, AL BN 5 S FAES HF
Real Estate and Business Brokers Act, 2002 Jj’ o 1A, = 5ol it £ o
R ME]-
GEN:
Regulation 567/05 — General HEAENRIAY] Sl Tt AR Sol A

Regulation 568/05 — Delegation of Regulation-Making | 3] A= {31t}

Authority to the Minister

OTH:

Regulation 579/05 — Education Requirements, Insurance, | o = N
1_7 E%J o —1’_(1)1— A

Records and Other Matters j [k 5 ¥

Code:

Regulation 580/05 — Code of Ethics BEMZNANESY 979t 78 9 34 59

Regulation 581/05 — Delegation of Regulation-Making | @27} BA|E o] Stk

Authority to the Board of the Administrative Authority

522 95 Baw o) Wazxd 9 58
)

First Edition -2 not official edition® 24 WHEZ A|Ao] 7] o]H9 %
7] WMol o]Fo Y T 5t 2009d X A HEEZH THIL H
Ak, IHY, Real Estate and Business Brokers Act, 2002 9] &7+& 1=
FA7E i &2 fEdR £ o AESEA of7]oA AY Fac A
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datal Ao BEAEAY L)

Uttt - Ontario Real Estate Law

A1ECR)
F0: AR 190) I SRR il A
AAe) ool eIt 1 5] Weje) 54
W7ol BT BAS P 2 T

S O A el Slotel 9YT BAE
WIS Q02 Yot A

ABZ (G2 W)
1, EX

2. A%2 1 o] X9 31
3. 2 el oy aEe] sk AN 9 2

il

o,
Trade: includes a disposition or acquisition of or
transaction in real estate by sale, purchase,
agreement for purchase and sale, exchange,

option lease, rental or otherwise and any offer or
attempt to list real estate for the purpose of such a
disposition, acquisition or transaction, and any act,
advertisement, conduct or negotiation, directly or
indirectly, in furtherance of any disposition,
acquisition, transaction, offer or attempt, and the
verb ‘trade’ has a corresponding meaning

Business: an undertaking carried on for gain or

profit and includes any interest in such
undertaking(‘entreprise’)
Real Estate! includes leasehold interests and

businesses, whether with or without premises, and
fixtures, stock-in—trade and goods connected with
the operation of a business

TAFME EE oloh S BHE A

T

ARG LY HISR) DFAUS F9iot
L A FANTLY AISES slofof Tt OF
AFN EL Hiele] ofd A A1 F3e] ©
@ SRR HI5ES AT 4 ek

lo

ABZ(FA) OMABATAMAPE oid 2 T
FTWARL, RSN BE oleh AR B

& AHgstol A oh ek

A=
%

A8z DEANIES) EARD) OALBE)
At ok A FAATh Rt BA- Y2 St

A o] gk

Prohibitions Re: Practice

1) Prohibition against trade in real estate unless
registered: 550 57 Y= g FFAt AHE o}
L J=40No person shall (GFA ¢F Hct)

a) trade in real estate as a brokerage unless the
person is registered as a brokerage;

b) trade in real estate as a broker unless he or she
is registered as a broker of a brokerage;

¢) trade in real estate as a salesperson unless he or
she is registered as a salesperson of a brokerage; or
d) trade in real estate unless registered under this
Act, 2002, ¢, 30, Sched, C, s, 4(1).

2) Unregistered persons

A person who is not registered as a brokerage,
broker or salesperson shall not, F-5At8JAL F2A,
Aazmzor FEo| H7| ¢F2 AR
a k.

a) directly or indirectly hold himself, herself or itself
out as being a brokerage, broker or salesperson,

oo 3}
T2 2

respectively; or

39) e=9] FRJAT/MAT Aiete] BEAE el tigt Zret slaGhvt Fedsiiel 7127t
e Guide to REBBA2002 HAS H11ste] A3A 2HA4)
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b) perform any of the functions of a brokerage,
broker or salesperson as provided in this Act. 2002,
¢, 30, Sched, C, s, 4(2)

Code of Ethics(#2]¥) += REBBA2002 of &dh= #
SAFMEY T1EREE TEY Qlon HHAQ
H Z3HOntario Regulation 580/05) 224 °F 537}
o] Bk 2oflA] AAlsHA ohEaL gt

olS 5w, Fairness, Honesty, Best interests,

A292NEFAS7IE2 71EE2) OHAEF
WA 8 agg I bE AR A=A EH
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Jo

=
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e _ Conscientious and Competent Services,
WPS FRelclor g OAUTATNGE ol Commissions, Disclosure Materifl Facts, Competing
% HE WEe S Al gl 232 Al Offers Finan’cial Respon’sibilities Advert}sing Abuse
shite 1 g 97 8 HES FsjolAE of and ILIarassment Unprofession;tl Conduct! Error,
ek APEAS7 S0l 1 dFE it Fole . - a . y
= oLt
T3t 7} Fraud, Misrepresentation 5 FaAtA A Lo

% ol A S Aoz ANt Bets
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PR O REAEAAE olR . AL (B), RENEAY
(B, @3l %ﬂ—?—-iﬂi(Bg)’ 9 RENFANRAC] AT (B) O
¥ Hoh 9 wED o) Aol 5% folhEdd BAHCR o5
2 L Z dud g 7 mejgge] oid wo 9 s
5 olARols} Q= Aoe uehith (& 3-16)2 ‘Tele] digt A

g

(& 3-16] 952 F=ebd 54 -

27 Lo EN Aag IR Bt ESHA F P A
0 ~04 | 1 | 400
0~/ | 7 | 414 378 N
Bl sy <som 14| 3% 63 A4 76| 1A
604 o | 13 | 408 594
0~34 | 1 | 400
0 ~494 | 7 | 42 438 N
g | B s 14 a0 616 639 383 714
el 604 oA 13 3.92 641
! 0~394 | 1 | 400 816
4 0 ~49A4 | T | 400 579 N
By s som 14 | 3% 408 e J65 | 714
604 o | 13 | 400 562
0~394 | 1 | 400
0~49A4 | T | 429 756 .
By o som T4 | 3w 893 39 J16 71
604 o | 13 | 400 408

* 5% ol stollA AT (M- D)l it e o R
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27 a4 A Eri) Bt EZHA F P A
0 ~04 | 1 | 400
0~ | T | 414 690 N
G oo |14 | 4w 535 68|97 A
604l o | 13 | 400 577
0~34 | 1 | 400
0~494 | 7 | 386 900 N
3 | @ Tsoesom 14 407 829 162 921 714
g 6041 o | 13 | 408 494
! 0~394 | 1 | 40
7 10 ~49A4 | 7 | 400 816 N
G so<som 14 4l 663 123 946 | 714
604 o | 13 | 415 376
0~394 | 1 | 400
0 ~49A4 | T | 400 577 N
G sy ~soA |14 | 36 663 102 958 | 714
604 oF | 13 | 3% 494

* 5% ol stollA AT (M- D it AE o Rdd

g gk 2w A A Aolk §O5FE 5%oIH FAHOR
T Fol7t gk S & 4 ek AW T P E4L Uriuw
chet 2t

WEEA N REAANARIA), AEFAALA,), Ak A
(4, 9 FAAEAMU) S S AEE Bo} U WEE o Aol 5%
Forzd BAHoR fFosta e Ao uedth = 4H¥ Pd
7 %E_

@3 BF b L AEE ougelst gt AoE eptth
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[ 3-18] A 4@ 24 - A

1 | a2 | a8 =2 %z | =wr | F | 5 | &%
09 ~ 59 | 10 | 437 684
69 ~20d | 13 | 446 776
- - . . 7']_
A e sa T 400 139 923 | 714
269 o) 2 450 07
04 ~ 159 | 19 | 421 631
69 ~209 | 13 | 423 599
A pid pid . . 7]_
A 2 T ~25d | 1 400 121 AT A
= 263 ol 240 000
! 04 ~ 159 | 19 | 3.9 621
74 169 ~ 204 | 13 | 369 855
A i JA . 7].
3~ 259 | 1 3.00 882 461 714
264 oA 2 | 350 07
109 ~ 159 | 19 | 400 667
64 ~20d | 13 | 400 707
4 d~05d | 1 500 1069 | 376 | 7l
269 o 2 | 350 686

* 5% ol stold A7 (HE M) diet AR

el RS o e AdeH(B),  FEASNA

(B, "A9)e] A7« AH(B) H FEUASMAAAL] FA2(B) o digt

#3 | ax A2 | ®E | wa | mewd | F | p | aw
- 109 ~ 159 | 19 | 39 621
; 169 ~ 208 | 13 | 400 577
a | B ad~osd | 1 4,00 499 686 7t
% 269 o4 2 4.50 707
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0@ ~159 | 19 | 416 602
69 ~ 204 | 13 | 385 555
1 1 . . 71_
B ta~asd 1 4w 1234 | 314 ) 4
261 o]A} 2 3.50 707
09 ~ 159 | 19 | 395 621
63 ~ 204 | 13 | 39 194
1 - T . . 7]_
By ot sd 1 3.00 13 A6 714
269 o[} 2| 400 000
09 ~ 159 | 19 | 395 780
164 ~20d | 13 | 408 641
- - . . 7]_
B, e 0 17 549 | A7
264 ol 2 | 400 000

* 5% el shellA AT (M-I it g ot

27 {4 e nH Bt EZHA a D >
09 ~ 159 | 19 | 41 750
69 ~ 204 | 13 | 392 641
- - . . 7 7]_
G 50 1716 | 184 12
269 o) 2 450 207
09 ~ 159 | 19 | 39 780
169 ~ 204 | 13 | 408 641
1 1 . . 7]_
P IS R T e 400 37 769 | 714
8 263 o 2 450 707
! 04 ~ 159 | 19 | 411 658
4 169 ~ 204 | 13 | 408 494
L = 7}
G ra < sd 400 S04 82| A
264 oA 2 | 450 07
104 ~ 159 | 19 | 389 567
69 ~20d4 | 13 | 38 555
- T . . 7}_
T P S 400 788 STUN
264 o 2| 450 707

* 5% ol St A7 (HE M)l diet AR

WD NN HEASAA wwol FA(G), FSAETIAL AAA
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FAROR FootA e A vehth Z, ZE A 1 DB
G W D RS Ao g Ao e

(4) A% AA(Post—hoc AA)

A 2424 (one way ANOVA)OA F157MAE 27t o] e4dE= H
de o=t 7

=
& 2 gAY W Aot dA FRL stefof @k 7t

12

(AF7VD) Hy: A 3 Bt Zol7t glv. (p20.05)
(ME7HD) H, - A 2 B 2el7t o (p<0.05)

L
re2
)
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)
r
il
lo
o
EX
=2
ﬁN_(‘
o
A
N
%0,
L
El
%
%
et
4>

g el b2 [uat Aolst Gk Zo]
. e, ARAHS] ke B gl Aot oleleld AEAE el

&
A ootk webd, ASEAS BN BB ARl J174H9)
o, TAHez Qe o] o7t oldel YEAE BAHA Helsol @
o}, oEEH|RE St A AA WY o2 Duncan, Bonferroni, Scheffe,
Tukey 5°] = AMEHH
B ATE 7 QY W 9 wEE ojde] BF Ao} ol ATAR)
SAZE a7EA) e Aoz et

A gt B
ol FAFMAR Aurre] HEASAALY Wyt 9 whEn oo
Ml 47 o) whehd, 2 Aol £ =7h b A -
Al 5 g 245 WAL «4d S ARSAS

F57] glste] APATlN P Fa AFRL 2sSd diste] 7
ucte] @9 FAAES} BHRAES e Gk Tstgeh olel ulet,

-
AR FAFMNE WOR FUT HBRAE so] Pr} P BEE 9
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AL TEoH9t o] AE Ed2 F =7te] ARVt ‘Bt ¥ wEET o
O] Fat< HlWSte] 11 AolE A5tz qtrh

A0 oz SHEE —AXo] Ut o WHE =HHA F A
F2O| g ZpolHS HASH= Aotk ol floiA BEE0| pair(#, )
£ ol& #UEY Aolg AHste HHoltk B AtolA & =7t FeAbd
BE 5E57 556k gong e — A4S AAS 4 gtk o]
uef, & ZEAbOlY] HYAAE

Hlmste] el BRIE Bk W WS
o

5 4
= oARfolsk ol Hmeld] A BAS AT,

RGO e SREAAN=04) AUTFEAAHN=355] B}
BEE o Aol dmw U AWz AwEg (& 3-21]% 2o

Auteh AEAES WE W AEE o] T ARG s A
Moz % vehdth Yok L BEE AR} b 2 ast 93 30
o] HEAANIRY ] e Wh W W AW, 21~259% FH
FAAuZ O g B B IR HoR vewt (17 3-10% (2
¥ 321 Wb @ MEE 90 Aolg =EE tehin gk

[ 3-21] 99 2 Aed Ansde] tiet Woh @ wEE

azy J a5l 2aa I asA
B3I 2 bl N [ZHLCHEE R | N S=EEZ || EE | 82 EL N [ZHLICHEZ ] N | E=RER
30 ~ 304 | 1 5.00 7 257 o ~ 154 [ 1g 4.37 a8 2.88
| B0 goM | 4,59 28 282 I RE=REC-R IRE 4.45 30 313
50 ~ 59 | 14 4.36 38 3.00 21H ~ o5 | g 4.00 15 2.87
60Ml ol | 13 4.46 21 319 264 0|4 2 4,50 1 3.00
30~30M | 1 4.00 7 2.71 o ~ 152 [ 1g 4.21 a8 2.98
np | B0 0N |7 4.29 28 311 p | 1B 202 | 13 423 a0 3.07
50~ BoMl | 14 414 8 2,92 21 ~ 25 | 4.00 15 313
N sOMl 014t | 13 223 21 3.29 Mo 264 0|4 2 4.00 1 4.00
3 30~394 | 1 4.00 7 2.43 23 108 ~ 153 | 19 3.95 a3 2.35
ap | 0-a0M |7 414 28 2,36 s | 185 —205 | 13 3.69 30 2.47
50 ~ 53 | 14 3.79 38 232 21 ~ o5 |1 3.00 15 253
50Ml ol | 13 3.62 21 267 26 0|4 2 3.50 1 2.00
30~30M | 1 4.00 7 2,86 o2 ~ 152 | 1g 4.00 a8 2,77
o | 400N 7 4,59 28 275 ng | 168 20 | 3 4.00 30 2.97
50~ 5 | 14 4.00 38 279 21H ~ o5 | g 5.00 15 240
oMl ol | 13 3.85 21 276 264 0|4t 2 3.50 1 3.00




(19 3-1] 938 AFgie] diet ‘g7t 9 ¢HEE v

2Es4HaEH =22 TE=70M = HIekAM = ZA M|~
5.00 4.50 4.50 4.50
4.50 4.00 4.00 4.00 ARk
4.00 3.50 3.50 3.50 . =t
3.50
3.00 3.00 3.00 . .
2.00 1: 30~394]
2.50 2.50 2.50 21 40~-49A]
2.50 - ~
2.00 2.00 2.00 3: 50~594]
2.00 e 41 6041 o]k
1.50 - 1.50 1.50
1.00 1.00 1.00 1.00
0.50 0.50 0.50 0.50
0.00 0.00 0.00 0.00
1 2 3 a 1 2 3 a 1 2 3 a 1 2 3 a
= = € == b
2 3-2] AEdE AERESA fst ‘Hr} 9 o= |17
[j—n 3-2] =2 ET1TH%0 <y 87 = 1_1—"—!—]—:—'_— H|
FSiHEE 2 HESI0HM= A2k A SdaAMH| =
4.50 4.50 4.50 5.00 }
LGt
4.00 4.00 4.00 4.50
T
3.50 3.50 2.50 .00 h
3.00 3.00 3.00 3.50 1: 15143
3.00 - -
2.50 2.50 2.50 : -
2.50 3: ~2513
2:00 200 200 2.00 4: 2613 o)
1.50 1.50 1.50 1.50
1.00 1.00 1.00 1.00
0.50 0.50 0.50 0.50
0.00 0.0n0 0.00 0.00
i 2 3 a i 2 3 a i 2 3 a i1 2 3 a

2) SN wElgAel gt gy @ w=EET vl

gl digt b= Aut JEZF BUF 9 wEE ojH o Hade
A B FEds duEd [E 3-22]9F gtk

[ 3-20] 99 9 A Bl U Wk @ wEE W
azmw S as A=y Jasol
| 2 bl N [ ZHLICHE R | N SHEE 7 [ = EL M ZHLICHE 2| N [ St=8Ee
30~394 | 1 4.00 2.71 108 ~ 154 | 19 3.95 a8 | 283
oy | A0 ~asm | 7 4.4 28 271 N RECEECH BRE 4.00 0 | 287
50 ~5oMl | 14 3.86 38 27 21 ~ 25 |1 4.00 1B | 280
oMl olat | 13 208 21 286 26\ 0|4t 2 4.50 1 4.00
30 -394 [ 1 4.00 7 271 108 ~ 183 | 18 416 a8 | 2.5
oo | 049 | 7 4.28 28 279 oy | 1BE 202 | 13 3.85 0 | 287
50~5oMl | 14 3.93 8 253 2189 ~ 283 | 1 4.00 15 | 287
2| oMl Clat | 13 3.92 21 2.95 e 26\ 0] 4t 2 3.50 1 3.00
3 30~39M | 1 4.00 7 2.43 s 105 ~ 15 19 3.95 48 | 219
pa | 200N | T 4.00 28 2.5 oy | 185~ 205 | 13 3.02 0 | 2%0
50 ~5oMl | 14 3.79 38 211 21 ~ o5 |1 3.00 15| 233
oMl ol | 13 2.00 21 27 2643 0l 4t 2 4.00 1 2.00
30~394 | 1 4.00 7 2.43 104 ~ 184 | 18 3.95 48 | 244
no | B0mee | 7 4.26 28 257 N RECRECH IRE 4.08 0 | 29
50 ~GaMl | 14 3.79 38 255 21d ~ 253 | 1 3.00 15 | 280
oMl o4t | 13 4.00 21 3.00 26\ 0|4t 2 4.00 1 3.00

- 118 -



Autt AR71E9] gyl 9@ ghEr’ oJAo| ho] MRS H]F) %ﬂt&
Hog &7 Yttt ‘®rl @ wrEn’ ojAzjol} s 2 g4k A4
Ao et Hrh @ mEr ojHoR Y 26| oA HEAtfA L}
Ehgton, Aolzl 7 He g4rE ‘Wole AR W gikoem AHY
21~252F At yergtt [ 3-317 [O¥ 3-4]+ g7 2 =
5 oA AolE TEE YERfI it

(19 3-3] A wejegol ot g7 3 vk v

= — 1
SHAF 217,221 S7HAEE A s x2t2] H= g5, e
4.50 4.50 4.50 a.50
4.00 4.00 4.00 mm PR
3.50 3.50 3.50 3.50 o sr=
3.00 3.00 3.00
1: 30~39A4]
2.50 2.50 2.50 2.50 2: 40~494
2.00 2.00 2.00 3: 50~59A4]
4: 60 5] B
1.50 1.50 1.50 1.50 A el
1.00 1.00 1.00
0.50 0.50 0.50 0.50
0.00 0.00 0.00
1 2 3 a 1 2 3 a 1 2 3 a
2 33— === —'a]; oﬂ EH; ‘I ].UJ orxo’ ]—1
[1n34]7§—12 ul 1_75] ?_]_' §7 =X WSk H{
SIHAL 2l &, 22| S7HArH PN = K= N el 3= | =3 EE, Hst
4.50 4.50 4.50 4.50
| g A=
4.00 4.00 4.00 4.00 et
3.50 3.50 3.50 3.50 i
3.00 3.00 3.00 3.00 1: 10~15@
2.50 2.50 2.50 2.50 2: 16~203
3: 21~253
2.00 2.00 2.00 2.00 4: 2613 o]4F
1.50 1.50 1.50 1.50
1.00 1.00 1.00 1.00
0.50 0.50 o.50 0.50
0.00 0.00 o0.00 0.00
1 2 2 a 1 2 3 a4 1 2 3 a 1 2 32 a

3) S W=l it gyt ¥ w=ET vl

‘WA Uigt o=} Ayt HAEVF ‘W @ wER o)A HiS
Agd 9 Aeglda AnMEy [§ 3-23]3 2o
AMuck AE7HE9] ‘Hr @ 9SS’ oJAHo] gh=o] AEILEof H]s] Hut

Aoz A et ot 9 fEE o)3Rtel 7} 7}1* fae AT
cdeugor FY 269 oo AN UEhgeH, Aol M
QAaRE AH FHEECR AY 604 ool uvehEd [

Mo 4o

)
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3-519F [19 3-6]2 ‘B7}

W ukEE o)A olE TERE Yehf1 9k

_— O =] =] == = )
[# 3-23] 49 9 A= wsebio] digh ‘g7t 9 9ER v
azy Jasl EEER R0
| 8t ke N PHUCHEE R N | B =EEE || F=E | 2 EE] NoOAILCIEZ] N EEEe
30 ~ 39M| 1 4.00 7 2.57 104 ~ 154 19 411 48 269
1 40 ~ 484 T 414 28 2.61 o1 169 ~ 204 13 392 30 267
50 ~ BaM| 14 414 33 2.61 214 ~ 254 1 5.00 15 267
BOM| Of 2 13 4.00 21 2.95 264 0fat 2 450 1 3.00
30 ~ 39M| 1 4.00 7 243 104 ~ 154 19 3.9 48 260
co 40 ~ 484 T 3.86 28 2.68 co 169 ~ 204 13 4.08 30 2.490
50 ~ 5AM| 14 4.07 38 2.66 214 ~ 254 1 4.00 15 227
s BOM| Of & 13 4.08 21 2.62 s 263 0=t 2 4.50 1 2.00
4 30~39M | 1 4.00 7 e EE 109 ~ 158 | 19 4 4 | 269
c3 40 ~ 494 7 4.00 28 2.64 o3 185 ~ 204 13 4.08 30 2,60
50 ~ 5AM| 14 414 38 2.61 214 ~ 254 1 4.00 15 267
BOM| Of & 13 415 21 2.7 263 0=t 2 4.50 1 3.00
30 ~ 394 1 4.00 7 2.57 104 ~ 164 19 3.89 48 248
ca 40 ~ 494 7 4.00 28 2.57 ca 185 ~ 204 13 3.85 30 273
50 ~ 59AM| 14 3.86 38 2.50 2148 ~ 254 1 4.00 15 2.47
BOM| Of & 13 392 21 2.67 263 0=t 2 4.50 1 3.00
0 = -— [ z 9
(19 3-5] A wsehof digt g7l ¥ 9=k’ vl
XHEH DS e e ms BE= s ol A
4.50 4.50 4.50 450 -
4.00 4.00 4.00 4.00
3.50 3.50 3.50 3.50 - C:’J:%
3.00 3.00 3.00 3.00 1: 30~394]]
2.50 2.50 2.50 2.50 2: 40~494
3: 50~59A4]
2.00 2.00 2.00 2.00 11 60 ol A
1.50 1.50 1.50 1.50
1.00 1.00 1.00 1.00
0.50 0.50 0.50 0.50
0.00 0.00 0.00 0.00
1 2 3 a 12 3 a 1 2 3 a 1 2 3 a
O =] S = ’
(19 3-6] A= WS ol digt "g7F d 9=k’ Hjw
XAFH TS dsdesensg mg @ux mg ol A
5.00 5.00 5.00 5.00
4.50 4.50 4.50 4.50 - 7H L‘I‘EI‘
4.00 4.00 4.00 4.00 oo
3.50 3.50 3.50 3.50
3.00 3.00 3.00 3.00 1 10’\,15%
: . : : 2: 16~20'3
2.50 2.50 2.50 2.50 3: 21~254
2.00 2.00 2.00 2.00 4: 263 ol4t
1.50 1.50 1.50 1.50
1.00 1.00 1.00 1.00
0.50 0.50 0.50 0.50
0.00 0.00 0.00 0.00
1 2 3 a 1 2 3 a 1 2 3 a 1 2 3 a4



4) AFgigo] Wit Bt 24 23

Muche] REAS/IAMES A4 845 Hieh ‘g7 9 SR o 3
kol o] FRlFANAel Hiske] B &t &, =9 F
Uty BEAREAARY] g7 9 9RO AR o] Hhe §F WA(FEA vs B
FE BHE vs 348) v F GAGEE vs 34, T BE vs WeTA)

Hol: Gitk. o]dg Aol F7h 7k AFEIA FAH | Aolwyt ok

o FESE A TEAFANY, A W, dolt Afere] HEAE
AmelH FEAFALE el - st FAE AP TTHEA) o]}
e AL A, A8 A BRE ek G 4eed Aol
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A3 A AR87 FaE BA

s

4y

AHP(Analytic Hierarchy Process)= A4
L. Sattyol oJsfiAf 7Nt SjAr27d 7ol

g4l FaxE AHgozH HWstIA o=

o]
Halste] Al TR TEse EAHo|)

2 AFolA AHP 42 dAS 'MMULT(O' @4E Ar&ste] #4513
ok S, 7P Wt o® ARESHAl Sle AHP 24 2o == Expert
Choice7} et [I% 3-7]2 AHP 7|HS 53 R84 d a459 58

&9 EE2 dehin g

- = o] B E
(19 3-7] 8% A4 74 =
NesiEE o Negzd o
SssHa e = 4 [Esureimew
HESHAH=E =z KOREA CANADA = =N =
2 2F A 2k = EesaMEs I T
==Ma= = A 2 [sasu=
- 7
EEEECEL s momaas | o [a=mmasaw
BoISTHALE 2| TT=ae 2l | 2SS THAe
=z @ x| a2l = ] A = | =gzl
FEEEEE ) = r - EEECECE T
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[ 3-25] AREd 9459 F25 &9 - &=

A} 4, A, A, Ay Ay C. L C.R.
7R AP 0.367 0.213 0.226 0.194
4.206 0.069 0.076
=9 1 3 2 4
(3) e

A} By B, By B, Aaax C.L C.R.
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AH| AT Fol it

AHP 24 Ay, Ayt FEdSieEe FEANEEEU) = A5
B39 a4 FoAd 7PY Fasthar Ask ek E3F AR FAI(4,)
= 5 A &91=, FEAEEUYE Al RA =982 FasHl sk
At mpRge 2 “AKZIAHAIE(4,) = %

{4 =
ChAL QIAShAL Qlt. [# 3-29]¢ AR 2459 FoE 24ENE U
e}

[# 3-29] 7273 8459 $o= +9 - Hunt

Az} A, A, A, A, Ax | CI | CR
TN 0.509 0.208 0.115 0.169
29 1 2 4 3

4.247 0.082 0.091

(3) =g

BRG] ao] e FAE £95 =ESHA oleld A4E B
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gl aa ZOﬂ*ﬂ Vg Fasita sk 9k e
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Al 1A 92 FasHl skl Qlnk uixte R “REASIAL 2l
A7 9 BB 245 FoIA Auidor @ Fasitha d4sta 9

oh [ 3-30]2 @ 8459 S8k 44

i)

A} B, B, By B, Aax c1 C.R.
728 0.245 0.266 0.204 0.285

4244 0.081 | 0.090
%9 3 2 4 1
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Seld golBAe B9 Zyngel AP eSS PR BaL A
Astget. (19 3-8l Z4nge] B4 722 vehfz 9o

HEEE A THEENS A
438
11 A1 KNE?
42 5
212 A2
44 66 gq5=2
©13 A3
46
014 Ad 68
63
4
021 Bil51
.65
62 B2 (&
57 3 ol =l 60
©23 B3
61
e24 B4 18
55 B3 54
e31 cl | S
52
632 c2 K
58 76 Jm =535 3
e33 Cc3
67
e34 c4 2
57
4
041 S1 64
s2 ! s Sl =
s3 2

Argoel dieh =14 8]l A4k ¥riEve [# 3-34]¢F 2ot

11—

2,
AFES ATHEE *=95256 Q(y’/df)=1.134, RMSEA=0.038, IFI=0.979,
TLI=0.973, CFI=0.9792 uehdth x*¢] pghe 0.1892 RFo] 4§ 7hsdt
Aoz yebgdth 9 df(degree of freedom)@] H|E9l Q(*/df) Zk ES
T8 7ts Aoz yehgth. RMSEA(Root Mean Square Error of
Approximation) Z+2 0.050 ©]st2 & 7Mset ZAog yeryttt ole} HE
o], 7|&9] A A2 AFgE o GFI, AGFI ¥ NFI¢o] Egta]st Aol
AR AgA Hxel CFl 9 TLIZF 25 ‘0.900° oJAtog =xngo] gt
= 58 UPsRt fEor wESI

B\
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ol

A AA
2l 8]ZA]A2]4=(Non—centrality Parameter) ol 7123+ 471A]2 FLE3F3 )
AFA 252 % Q(x*/df), RMSEA, GFI, AGF,

(£ 3-34] ZHRF] AFE™
TE A4 24 ny = Sgoj

2 — 95.256

X _ 4

(p) ( p>0.05) (p=0.189)

Ryt
~ AGI(df) — 84
agag | THE
Z]_él\_ Q(X2/df) < 3.00 1.134 —/rk‘%‘
RMSEA < 0.05(0.08) 0.038 T8
> 2~
peaa GFI > 0.09(0.08) 0.889 CFl %
AGFH > 0.09(0.08) 0.841 CFl %
NFI > (0.09(0.08) 0.849 TLI %
zuAg | E3ng 9 IFI = (.09 0.979 &
A AR TLI = 0,09 0.973 o
CFI = 0.09 0.979 T8
5t7] §Ist AEE GrEKSE ARSSHATE o A|4E ARgElof sk
T2 A A8 A
2(Absolute Fit Indices), A& EA4Relative Fit Indices), 7F82](Parsimony Fit Indices),
A mgo]l yrpgrAoa mye] gt 37kx] Agole okt Pk i) AP (Saturated
B0l ATt

74) “SEM B9
Model)2 RE H7F AAAAZE b 7R i) 712523 (Baseline Model)2 H
(e}
SHE Zzof diste] REo] g Aol RE AT uf ALg
4] 3710 wket s "ok ghol 2

EE
S22} 2pol7t WSt wf

2o digt oA A= It Tanaka(1993) ¥ Maruyama(1998)
A} ek 7Pg3iet i) EHRE (Specific Model)S @74 2859 23S ougith o] 7]
NFL, IFI, TLI, CFI o] Y, 2006).
=z A
AAsHE 34,
Jeu, e R p—value € 0.05 1 ALAE Q(x*/df) <3 4 wells BPo] Aol
& 9ok olet ol X e ARt AFREE mEck: 714 ol ‘ghigt mg
gl 71Q1gh

2 (SH9)ERolA 4 wol Agst
=
= H O
T 9 ghlg
L ompe
Homt Az
=77}

AR
X* SARE Bgo) gk,
gk x*E olgste] ARe
5 p—value 7t AXA =, @2 p—value > 0.05 4 of AFErt 22 H o HolES,
71EE& sk Q7] el SEMFe] BE o] ghsitis 7P skl ik e, A
W el EEE
YEg, 2014). GFl=
gl

e A 5 9
AERE w2 Folal, wepa 7]
EolHElEIH oA =EFAE, 2018). Schermelleh—Engel et al.(2003)2 pgte]l ‘0.05~1.00°]H
=2 AProln, 0.01~0.05+ &gt Agrolzty st Okoroji, 2019).
GFI(Goodness—of-Fit-Index)?} AGFI(Adjusted Goodness—of-Fit-Index)

oJgke HES X

o o= T = T

ATHEAIE, 2010;

olEjE ghg
CFl(Comparative Fit Index)& Pxsk ot webd ‘GFI0.9 2 ‘AGFI0.9 olstA
s
T

A= o o d7Aksel dsid deses A= 247 of™, AGF et
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‘CFD0.9 o] mdlo] et oz e
e 2
Ao ATt Ak QIThAIEA, 2013). Gefen et al.(2000)2 AGFIY] sj47]%0] REa)A A

H] QA (inconsistency) & 15}0]
|52 ¢= Aol Eotal &14ick. Daire Hooper= CFl(Bentler, 1990)7F & F7|7F &S djof=

(e}
Z 4fsts B2 37]|(Byrne, 1998)5 1=lst NFI9| 7/HHH Fe(Tabachnick and Fidell, 2007)=F

I sk tH(Hooper et al, 2008).
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o

=
HZoh= Z9 2 1) Standardized Regression Weight(EE3HE @ Q1F5H=F) o]
4 0.5 ool HoloF gttt i) WFEAFF(AVE, Average Variance
Extracted)o] 0.5 ol/Feold HYFErFAdol vt & 4 Aot i) 7HFA=E
(CR, Construct Reliability)7} 0.7 o]iolH HFetdAo]l ot & & 9
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NFI(Normed Fit Index)= 7|22 H|3] AotRHo] oju ML FALAUEsE Lpeplict, o
Hogrs Byl o @2 miiHs(parameter) & F7FkH Fro] © ol HobA|A] d=the Aotk
Bl dift wdE(E2)= 0 olck. webA, of WS H ol WskAl ¢dal NNFI' u ‘CH &
SHHE ARERHH(Kenny, 2014). Cangur and Ercan(2015)2 TLI(Tucker Lewis Index) A|4~= NFI
7b 22O At 2 T B HE AMAdsh] fstol =AEATA SHith (Cangur et al,
2015; Schermelleh—-Engel, Moosbrugger and Miiller, 2003; Ding et al, 1995; Gerbing and
Anderson, 1992).
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851 (Standardized Regression Weights)#F -4H(Variances) #< ©]&
5to] MS Excel Sheet AfoflA A4S STt

[ 3-36]9 FAHss He] AaRiEaoA EAd==(CR)7E 0.7 o4,

e S 2 | mzstg | ®& | CR AFE
Lt uale | qomskr | 9% @ | M| (apha

A | BEAA R 0.935 0.694 0.174 5373 | 0482
= Ak Al 0.859 0.649 0.168 5108 | 0421 | oo
3 AEZAA 0.955 0.661 0.184 5186 | 0437 '
3 ZAAH 2 1* 0.676 0.456
o BEREEE 0.737 0.640 0.123 5977 | 0409
E FAZHA 0.941 0.804 0.124 7.570 0.647 0,830
& | @go A dF | 1005 0.754 0.141 7117 | 0.568 '
73 247 9] A7 1* 0.779 0.606
Eﬂ_ EEXSIER 0.823 0.744 0.110 7484 | 0554
& | AANREHRS 0.879 0.719 0.122 7180 | 0516 | oo
g | AR.d5. 2808 | 1028 0.762 0.134 7690 | 0581 '
3 | p8mz sz 1* 0.821 0.675
A4 AREEe BEE | 0746 0.643 0.147 5076 | 0413
o | A% EAEde | 101 0.769 0182 | 5543 | 05% | 0743
£ 2590 nj AP 1* 0.711 0.506

* 2R A SFHSF REFAHAE AL TR AN #FY



F(@HHEH Z W(AVE > ¢%) mEelGA o] HoHoh = AVES Al &
o] AL gEG & of wHelFAdo] RodHT 54, ¢+2+SE o] ‘U
S oA &g Ao B Aol oial SN S Stk AR, HlA|
gy FAHSTE FEAL TR TAT ARt (HslEFo] 3.84°
ol ol Bt Aol Aot ofjAS 4= Qlth [E 3-36]o4 SAHAEYFL] HE
ATAS ghol AVES] AlEe] #2 AgjstA] ¢al, E3t ojHeh AdA 4
T BFEA SAHFA TS EISHA] k= AR UEUA BE HEE
L mHelGAS S HSME T Y B E QAo
[ 3-36] A4S 1o AEdE
— _ _ %Mgﬂiﬁ 7+ BT
dred | weled | mewy | ARUE [ A CR
AR5 0.542 0.542 0.826
Ha)sA 0.(?)2296) 0.682 0.682 0.895
o= 0.595%** 0.633***
88 0.354) 0.401) 0.678 0.678 0.894
0.543** 0.375%* 0.567***

=R 53 : . .

AT (0.295) 0.141) (0.321) 0.624 0.624 0.832
ApAS gk **p0.05, ***p<0.01, ( )ere] S AmAL] AF 7.

(4) H2ErFAd F7t

ZA oA FAHASE 7Ho] ATTAZE AA| ATTA HoA RE: T
dst oz Yehpd Wz Aol = Zloz sHHD [ 3-36]9
A RE FARSE] ARTAZE A(+) 9] Tt WgFor vehta WA
EtgdAdo] Qe Zog Ty EAh
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4 @7RPY Ags B}

FEEAA By EAAN W AT Ao HabAo] glojA AEA
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ABSTRACT

The Importance and Satisfaction on the
Multi-Dimensional Task
Environment of the Real Estate Agent

Bang, Jinwon
Major in Real Estate
Dept. of Economics and Real Estate

The Graduate School

Hansung University

The value of apartment assets in late October 2019 was estimated
at around 1.234 quadrillion won in Seoul city alone. The amount is
equal to 86 percent of the total market capitalization of the Korea
Composite Stock Price Index(KOSPI) on Nov. 26, 2019 and equal to
65.16 percent of the 2018 GDP announced by the Bank of Korea. Such
real estate assets will increase further when expanded to apartments
across the country. The combined value of real estate assets in residential,
commercial and industrial properties will be astronomical. With the
exception of some real estate transactions, there are Real Estate Agents at
the center of the transaction for these properties. As such, the role of the
agent is extremely important. Unfortunately, in Korea, it is said that the
real estate agents tend to be unreliable due to short of the ethics and
morality of individual agents, not to the real estate transaction system
itself.

In the Global Real Estate Transparency Index surveyed by JLL, South
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Korea ranked 40th as of 2016. According to the survey, the top ranked
countries were Britain, then followed by Australia, Canada and the
United States in descending sequence. In 2018, Korea’s real estate
transparency index came in at 31Ist place, making significant progress in
transparency. According to the Gallup survey on job confidence felt by
the public, the credibility of real estate agents in the U.S. is ahead of
that of lawyers as of 2018. In Korea, as of 2009, the credibility of the
real estate agents was just one notch above the lowest—ranking politicians
in the 33 jobs surveyed. Higher reliability can be reached when there be
higher service quality, and such higher service quality can be reached
when there is higher job satisfaction. In succession, higher job satisfaction
can be reached by higher satisfaction with various factors within the job
environment. Therefore, research on ways to improve job satisfaction with
the elements that constitute the job environment is crucial.

In this study, the Korean real estate agents ‘job satisfaction level' of
the job environment factors is analyzed and considered based on the real
estate transaction system in Canada. In particular, the estimated ratio of
one real estate agent per 100 people is similar between the Seoul city and
Great Toronto Area(GTA) within the province of Ontario. Canadian real
estate transaction system in Ontario state, there has been a mandated
Real Estate Council of Ontario(RECO), Ontario Real Estate
Association(OREA) and 39 local real estate boards. Toronto Real Estate
Board(TREB) is located in the GTA. The roles of these bodies has been
divided as to the "Management Environment’, ‘Educational Environment’
and ‘Practice Environment. In Korea, the government has full
authorization and governs the real estate agent directly. ‘Closing’ the
transaction is the role of the real estate lawyer in GTA, Canada, but was
included as one of the crucial factor in ‘Practice Environment’. The
OREA’s education role will be transferred completely to the Humber
college in Toronto city until the end of year 2020. However, because

OREA has successfully done it’s role on education for over 40 years,
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OREA’s function and role was still important and included in this study.

In order to conduct an analysis, agents more than 10 years of
experience were surveyed in both countries to enhance the reliability of
the survey results. As an analysis method, the first step was established
the ranking of job environment factors mutually felt by both Korean and
Canadian real estate agents through the Analytic Hierarchy Process(AHP)
analysis, and the importance of the difference was analyzed.

The AHP analysis showed that Practice Environment is the most
important, and ‘Education Environment' and ‘Management Environment
are the less important in sequence by both countries. In the ‘Practice
Environment’, MLS factor was ranked the highest importance by both
countries. In the ‘Management Environment’, the ‘duty and ethics’ factor
was ranked the highest in Korea, however, the ‘maintain license’ factor
was ranked as the highest importance within the Canadian agents. In the
‘Educational  Environment’, ‘Mandatory Continuing Education(MCE)’
factor was ranked the highest in Korea, but ‘education program contents’
factor was ranked the highest in Canada. The difference was due to the
difference characteristics of the both countries’ real estate transaction
system. For instance, in Korea, the exam schedule is fixed once per year
and it is said that the pass the exam is difficult. In Canada the exam
can be chosen as per the examinee’s schedule.

As for the second step of the analysis, the job satisfaction of the real
estate agents was conducted through the Structural Equation
Modeling(SEM) analysis. As the survey samples of Canadian real estate
agents was below the number to establish an statistical analysis, mutual
comparison of the results of job satisfaction for both countries was left a
further task. Five hypotheses have been set up in the research model in
this study. As a result, the effect of the ‘Management Environment’ gave
negative influence directly to the ‘job satisfaction’, but was statistically
insignificant at a 0.05 level and the null hypothesis was accepted. This

means that the job satisfaction of the Korean real estate agents will not
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be affected when direct govern over the real estate agents is strengthened.
Or the result may reflect that there is no governing bodies or
organization except government.

In addition, the direct effects of ‘Practice Environment’ and ‘Education
Environment’ on ‘Job Satisfaction’ were statistically significant at a 0.05
level and the null hypothesis was rejected. The indirect effects of
‘Management Environment' on the ‘Job Satisfaction’ both via ‘Practice
Environment’ and ‘Education Environment’ was statistically significant at
a 0.05 level and the null hypothesis were rejected. As a result, it was
proven that the more influence management had over ‘Practice
Environment’ and ‘Education Environment’, the more the satisfaction level
increased. In other words, it was found that enhancing indirect
management through practice and education was more effective than
enhancing direct management to the real estate agents.

The most important point of this study is that unlike other preceding
studies, the job satisfaction was analyzed by experts over 10 years based
on the Canadian system. And as for the subject factors, this study clearly
distinguishes itself from many existing studies which only consist of
theoretical approaches alone. In addition, the overall factors that
constitute the job environment were all attempted to be analyzed under
an integrated and organic environment, beyond the study of the effects of
satisfaction on one element based on the assumption that “all other
factors do not affect or change”.

In conclusion, the current low level of confidence of Korean real
estate agents is more likely to be attributed to the systemic imperfection

not to the individual duty and ethics.

[Key words] Real Estate Agent, Task Environment, Real Estate Practice,
Real Estate Management, Real Estate Education
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