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AF(AAVTF o) 0.00 0.11 0.03
6 d~104d —0.09 0.11 —-0.86
R
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161 o]t -0.11 0.19 —-0.59
Ad(Lukg A Z) 0.39 0.08 4,675
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N 504
Adjusted R2 0.19
F 9,49k
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Ao A7 0.05 0.34 0.16 0.23 0.29 0.80
(regl.;n) QA 0.04 0.10 0.39 —-0.01 0.08 —-0.16
25 —-0.22 0.13 —-1.61 —-0.14 0.11 —-1.26
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4.5.5 323 - dwt7] FFLY AR FLE ] dF ALY

4.5.5.1 ZA38&0o] AAA TG F3d v G

= 1 E=SN Wty | B =] [e] (e} L. -
A]| R X SEE-S
W A3}
b SE t
ZABley 0.20 0.03 5.69%xx*
4 0.05 0.06 0.83
30TH 0.07 0.08 0.91
A
(3g0) 40TH 0.08 0.11 0.78
50TH 0.04 0.15 0.29
b o A7 —0.48 0.27 -1.77
L
A o1 —0.14 0.08 ~1.80
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N 504
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MAFAPE —0.04 0.04 -0.32
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N 504 504
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F 4,205 3.9 2
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b SE t
Z A By 0.46 0.06 7.19%xx%
A 0.09 0.09 0.97
30tH -0.12 0.12 -1.00
A
(3g0) 40) -0.24 0.16 —1.49
50TH 0.19 0.24 0.81
A7) 0.11 0.31 0.38
+5A Y -
. ol 0.08 0.09 0.82
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A& 0.01 0.12 0.09
s (1 o) -0.03 0.13 -0.26
Al (A o)12d) -0.10 0.12 -0.86
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<8 E
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W 184 22HA
b SE t b SE t
ZAsE 0.46 0.06 | 7.19%%x | 0.29 0.07 | 4.10%xx
MAFAPE 0.24 0.06 3.21%x
ZAHNPE 0.23 0.08 2.65%x*
38 0.09 0.09 0.97 0.02 0.09 0.24
- 30tH —-0.12 0.12 -1.00 | -0.10 0.12 —-0.90
(;gg) 40tH —-0.24 0.16 -1.49 | -0.31 0.15 —1.94x
50tH 0.19 0.24 0.81 0.13 0.23 0.56
R 77 0.11 0.31 0.38 0.25 0.30 0.86
(region| S1H 0.08 0.09 0.82 0.05 0.09 0.55
) AB 0.01 0.12 0.09 0.04 0.11 0.34
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4.6.3 AZA TFYY JAANFES g ALY

4.6.3.1 ZA38&0] YARATFE3 v X= FFEA

AR FHEYA A ZZH TG0 22T} YAX TR FEFS v X=X
o thgt A olt}, o]efst Az FH-U et F A= v [E 4-34]9
Fdam

[3 4-34] 722 5L A5 ATt vA]= Tt
P HAA =3t
b SE t
ZA gy —-0.00 0.06 —-0.07
44 0.24 0.09 0.26
30tH —-0.09 0.12 -0.73
A
40TH 0.27 0.16 1.61
(age)
50TH -0.11 0.24 —0.45
A7 0.37 0.31 1.19

A .

N ol 0.06 0.10 0.68

(region)

A& -0.32 0.12 -2.58
s (F o) -0.52 0.13 -3.76
A= (A o)12d) —0.44 0.12 —3.49
6 d~104d 0.44 0.12 3.51
<8 E
(stay) 11d~154 0.39 0.17 2.23
1613 o)Ak 0.30 0.22 1.35
A 3.99 0.29 13.7 4%
N 250
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F 4,91 %%

¥ T %p<0.05,*%%p<0.01, *#xp<0.001
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g (giFe)d) | —0.52 0.13 —-3.76 —0.49 0.14 —3.42
A (Aol d) | —0.44 0.12 —-3.49 —-0.43 0.12 —3.46
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ABSTRACT

The effects of organizational learning on
organizational culture in the public sector
— Focusing on mediating effects of innovative behavior —

Kang, Soo-Jin

Public Administration
Dept. of Policy Science
The Graduate School

Hansung University

The purpose of this study is to empirically analyze the mediating
effects of innovation behavior in the relationship of the effect of
organizational learning on organizational culture in public societies. There is
a stereotype that culture does not change well, but if we look at
organizational culture as fragmented subcultures, it can be changed without
limit by learning. It means that an organization can affect an organization's
culture by learning new information. in particular, this study focusing on
police officers and general public officials who are evaluated as having a
very different organizational culture, analyzed how organizational learning
of each organization affects their organizational culture, and whether
innovation behavior plays a mediating role in the process.

This study is expected to contribute theoretically in the following points.
First, it is meaningful in that this study compares the organizational culture

of police officers with that of general public officials now that there is little



research on organizational culture. Second, in general, while the tendency to
treat organizational culture as an influence factor due to the stereotypes that
it is difficult to change is stronger, in this study is meaningful in that this
study presents the hypothesis that organizational culture can be changed by
organizational learning. Third, it is significant that this study analyzed the
mediating effects of innovation behavior in the process of influencing the
change of organizational culture by organizational learning. This study is
meaningful not only in the importance of organizational learning but also in
the fact that the organizational learning leads to the change of the
innovation behavior, which in turn leads to changes in organizational
culture.

In other words, by analyzing the factors affecting the organizational
culture of general public officials and police officers, setting up a business
base in which civil servants can work creatively and efficiently, and creating
an organizational culture with high achievement motive, it is expected that
the publicness will be increased. In this course, this study attempts to
analyze the organizational learning and innovation behavior in terms of
organizational culture, and suggest a methodology to change organizational
culture.

This study investigated the organizational culture of civil servants for
police officers and general public officials working in Seoul, Gyeonggi,
Incheon and Jeonbuk. One-to-one face-to-face interviews with a structured
questionnaire were conducted with general public officials and police
officers working in Seoul, Gyeonggi, Incheon and Jeonbuk from October 9,
2018 to October 30, 2018.

The organizational culture is set to four orientations such as group
culture orientation, hierarchical culture orientation, change orientation
culture, and task orientation culture in the competition value model of

Cameron and Quinn (1999). According to each oriented culture, five



indicators were extracted from in terms of group culture orientation, human
cooperation and the degree of humanity, respect for participation, and
teamwork, etc., and in terms of the hierarchical culture orientation, the
procedural and organizational level, the degree of risk reduction, and the
degree of acceptance of ideas. Six indicators were extracted from in terms
of the change-oriented culture, the degree of importance of creativity,
respect for creativity, level of risk tolerance, level of trust and support, etc.,
and in terms of the task-oriented culture, the degree of attainment of goals
and the interest and evaluation of results on work, and the importance of
competition, etc.

Frequency analysis was performed to determine frequency and percentage
of general characteristics of respondents, descriptive statistics analysis of
organizational learning and organizational culture and correlation analysis
of each variable were conducted, and T-test was used to measure the
relationship between organizational learning and organizational culture by
general characteristics of respondents. For the validation of mediating
effects, the stepwise approach of Baron & Kenny (1986) and the Sobel test
were used as the basic analysis strategy, and multiple regression analysis
was used as the verification tool. The results of this study are as follows.
First, in the relationship between organizational learning and innovation
behavior, it is proved that there is a positive influence in every part from
the results of analysis classified by police officers, and general public
officials. This implies that organizational learning is closely related to
individual and organizational innovation behavior, and that the basic
foundation of innovation behavior is from learning.

Second, it is confirmed that there is a positive influence relationship
between organizational learning and relationship-oriented culture from the
results of analysis classified by police officers and general public officials.

This supports the development of a relationship-oriented culture based on



the learning of the organization, the development of the individual, the
cooperation of the organization, and the active participation of the
organization members.

Third, it is confirmed that there is a negative influence relationship
between the organizational learning and the hierarchical culture from the
results of analysis classified by police officers and general public officials. It
means that the higher the organizational learning, the lower the degree of
hierarchy-oriented culture.

Fourth, it was confirmed that there is a positive influence relationship
between the organizational learning and innovation-oriented culture from
the results of analysis classified by police officers and general public
officials. It means that the higher the organizational learning, the higher the
innovation-oriented culture. As organizational learning increases, the
willingness to pursue for the purpose of productivity increases, and the level
of innovation-oriented culture that adapts immediately and positively to
change becomes higher.

Fifth, it is confirmed that there is a positive influence relationship
between the organizational learning and market-oriented culture from the
results of analysis classified by police officers and general public officials. In
other words, organizational learning for competitiveness and productivity is
based on organizational effectiveness in all civil service organizations.

Sixth, it is proved that there are mediating effects on the mediating role
of innovation behavior in organizational learning and relationship-oriented
culture. It is proved that innovation behavior plays a mediating role in the
influence relationship between organizational learning and relationship-
oriented culture that emphasizes internal integration, harmony, participation,
and communication by encouraging organization members to voluntarily
engage in a flexible organizational structure.

Seventh, it is proved that there are mediating effects on the mediating



role of innovation behavior between organizational learning and innovation-
oriented culture. This emphasizes the flexibility of the organization,
emphasizes flexibility and improvement, and demonstrates that risk-taking
and innovation behavior for adventure play a mediating role in
organizational learning and innovation-oriented culture.

In conclusion, organizational culture can also be changed by
organizational learning, so any culture must be strengthened through
learning. However, organizational learning affects innovation behavior,
which has a positive effect on organizational culture. In other words,
relationship-oriented culture and innovation-oriented culture are strengthened
by innovation behavior, and hierarchy-oriented culture and market-oriented
culture get lowered. To enhance organizational learning, the public service
organizations should systemize the system of providing opportunities for

employees and compensation for performance.

Keywords: organizational learning, organizational culture, innovation

behavior, mediating effects verification, Sobel test, regression analysis.
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