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3) A5 He BA

25) AAAN, 2&EFFAsATAE A 27=x, p. 759
26) AAAM, A A40x, p. 761.
27) AAA, T3 A28, p. 799
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A=A HPAL 27 FALEY] 48T AFTFYF fde) FHE 2R3
7l Q8 YA/ RKFAEE AY F 2 AFHE PAsE Aotk AFAH
PAL T TSN BAF AFAH HYHo2 Uy A

(1) &34 BA

AEHAYAF L duitdSFAN AFAdFAR R Yro] AR F o
Gae AHoz su® dutdEAdHe FHL 10d olUel o437 (180
A7t o)A S 18" o2 3, 60A17e] Autd S 130 diF A A HHHLE 6
Noz @) QuAS AL Aoz theAAE A o8 HA g

D dutdASFAHAPAH=6H X AFAH/AFA A NG +64 x AL /A4
A H+64 X A5 H/AFA A A

@ AAAEH YA A=9Y X AT H/AFAH A TH

AAAGE AT YAAM e AAAFI B A 2 o]
fole o]E AHE #§A PYEFstd AAAFHHoE A Hc}W

(2) A4 = 330

O ATFAAPYAL ATHNAJNIAAT SPHSAHo2 o] HAHF
F ol T AHoZ Fy, ATUHIJYLLHEAL IVt FFVIR E
= 2EOA AHSE 2o B ATHYZA D{ERFHo] QA=
AZFRe] ATFUde] YA ATAHF S¥A - FAA FE 9 I
- AYFTEFNR L FTIAEA So] NFde T{o) BE ATFUIAEA
A - E2m&zte] AAEE A& F2 AT7HIAN YT AFAH| ¥
sech 73 AN 22 FEAAU Ao 2z JAAHY 78
PAsm, 32 BFaE 58, 49 FEaL 3¥Z PAHIG

28) AAIA, LS FFAATA A32E Q¥ p. 760.
29) AAAM, A A33X, p. 760.
30) AAAM FA A 34F, I5F, 36F, 37F, pp. 760-761.
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@ FHAASAHYAL BT F Aol B3 HHAM YA = FAYHE
AEHAE 2S¢ 2 A5 F e HAY dEe= 1, AsITTH
o] WY ASde AAHY AAY AT FAASLHE T3 F
hia=g

@ AFAXHAYY FYASAH JAFL o5 Bl sty FAHTH.

<ES>ATEHHEA
AT | AZFE | A =72 | — 1
Al B :E_]. Q) = O
] A7 o 3 A7+ off 3 : u} A} S BGE W 23 ]
1 1.004 0.50% | 71eke] o) 173
2 0.75% 0.3754 A Al ARl FHYE t}.,.] 13
A SR B
3 0.50% 0.25% } 71 €} 2e] 39 054

4) 7HAkA3D

A ARE § A FALEY AFFYd diF FIIFHt TH
FAS Y3 EARAT RAS BAY S AFE 5} FF F2 v A
22 PP L A 2 7R AAIEAY AHE vGstd Fe Axoln.

A gt2e AT Qe BHE EXE F v FAHL FAE 2
2 3la AYP}. d7de SAYA 2F3E, Y32 du R F EF3
2 (¥ 00214), E5%F ¢ g 233 (¥ 0010534), @7%%a R AHIHR
TEAH(RSELE AL 9 00214, a&Fel AT A= ¥4 0010%), T
QWA TEZHY (Y 0021%), FA € A{KATA SFFH (" 0.0213), A
ZoRSr)|@ B4 2578 "” 00214), 4F X4 Fol E¥EH.

31) BAAM, 74 A4l=x, p. 761.
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<E 6> A A ZHHH

4HAH 0.042 0.034 | 0.025 0.017

NETEAJAALB A FA (232704 1999, 21 Z{FFFH ALBIE)A11Z(HE
A) D 37 A412 A1 A539 183 FuAldes AEL4FGLALE T
3 Aoz £o.(71A 97. 10.28, 99. 2. 1)

@ $AFA A41= A1 A1z 7P HHE BA - ARSI ZFH
o] FA st A - {2 AAHY o|F9 ZTHFHFH| I ot =
A -8z AAo] HAE Feoe AAE wWrA Y FEHE EIY.ONA
97. 10. 28, 99. 2. 1)32)

@ TR A1z A1F A1z HA ATE R AZY 7MEHPAHY 7
o #AFA ALLZE A1FgY FA, AYHA, AF7E AT JAQ7|NT
AL (1A 97, 10. 28)

5) THA £H 273

D ol4e FRAAE YA AS P59 90 wa FHG $2 F
wat PR oA nYe £WARst AHAL o] FE FHAIL 29 o4
d ol 2743, 8 Y 27T, A{FIFHLEMNY ZFAY} F 3
AR Abgrel £9lo] o8 HEHQA ¢£AE AHHEE Hof A1 99 7
o AT €947t AAHRA o U Hele $AFRA PR FYARS
7 &8 ARHEE FAST Ak

@ 2EAAYAA ] FHAL FAaE ABHA FE T st B

32) TlAl#awd 233 AA, R{FEFH AS8IE, (199. 2. 1), p. 212
33) REHAARND, HAA, ¥4 AHBx 2%, p. 762.
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BIEE 3 ¢ o AEAHY WAL AN ot T

@ (@A Ba) FAAE AL AANE dele 2 2AXE BAHREA 7|57}
o WA E 109 oludl BAUAAY $VFR PR AYAANA B & FR
sodof c}.35)

3. BB EFES Fk

Ag7ta e 2RAHRAY PHe dus Boo H2e WYe
Adstels wdo] B ASHD Uk A4 AT AL TP o
2 AEEE WY ZolH FaY A T A9y ¢

1) =84 B A x4 (Graphic Rating Scale)36)

2244 A5y 58, A5 JYHE Fo| A BAHLLE YL
Ztg Ao o ¢4 5FE Yl HIHHE a8z BAR BAEA
= gAY HPEe AL A BASE Yot AAQH ALSOl
Mz foldtn MPARe Fol} AHL HAHoR FEHANA ¥
7,7 A_AE BANoR FAFo=N HAE WL, 4 AL
H| 2 Eo2X 7 847t 8= 8 @ H77kAg AA 74" 7 3
o] A BFAHL FUAZE & Utk 2P & HAHFK L EFEHE TH
ojut 5L AT FFU) o= AE &F3H, THL A=Tt dh= A
Aol ZEAHNZEE Badtd 2Rd GEE Foju ALK A Al
BAY F gloenz HAVES AR FAO FF3 AN =FS

L
2

34) AAA, A3 8F(AA 97. 10. 28), p. 211.
35) AHAIA, A9Ox, p. 211.
36) A&7, QAAYAE, (M€ : dlA 1988), pp. 317-318.
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NsREE e Aol Ao 2Y =Y FAREYS BAHLAEY T4
3 AAo| ojyx, FAHLAS v FTAAC] o AB ARARA ¥F
AR9Y o 1 AUt dA2YHY. 4 B0 JAHFHeE HyE T
2 £33 F gl % $3 & H(Halo-effect)s HAHLAS 2|37
7b A E .

2) 7+ A v EH (Forced Allocation)3?

AR 8 vgddA 2olx Qv FAMYHor HY FHA UM AS
Hre AlPE FAGAAANA 20%, BE & AES 40%, CE & Algs
30%, D& Wg AlEE 10%E A3t HA = WHolr. ol9h o] A
Ao E¥u LS A Ade Iy A7 w2t TFE wAAL Y v
£¢ gasteE Aol EEoltt. A B{FFHY Bre a4 U, F= A
Z} 20%, 40%, 30%, 10%9] vl &2 1 glow %te §FAHE T <l
AFat= A7 AAY 2 ol Afode FY v&S HEsHA ¥ v
NARE 5 JEE T Yot (AFFFLSATR A2Bx 1) o] WH TEA
ol AL we VYPAAEY ZFAAHE TAY HAse A7 HAY,
Zz & H3 ¥ E¥7F F8(Bell shaped)d] A& XE(Normal Distribution)
dots 9 Q) o] Wi e AH o= HAHA glolA st FAAH o)
H1 e #uist Aoy FA A Z& AR FE aE AAY
F dohe Holx, ez HHAXEY Y dH Fol Ao ESA
ot} AAEFN L& X £ A& Ao hF oFo] Y= AHY Bt
9] Arolo] watM HrrAFYrE d5td F don, PAGAL HYH A
F71 Aol ol welA P AR BrrAdRrt 8 B EEEA JEhdo

L

L
=

rir

37) &AM, p. 341
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3) HAkA vl £ H3B)

st AHgatE o FAAT ARHAE Frished 23] AY
2 Qe A6l dZsA steln dA ¥ $H FEHoz AXI B g
o] A, &g, AN BAZ ¢4 €48 AN ¥ AAHG e £A
g Aol sube yAHA 24 9o FFo = AL Yu P ol
QuinrE a9 Almst 2RARRGE FAFoz AL - wdste BIY
Al g AgE A& BAZ

4) ERQH R

B g Az AL A Yol A tiF A e 2AZY AANEC] )
T YE BEXE A AR AFAAY Fo9t oldE HIBALE o
A= PAYHolt) R. Postll &3d “ g s ¥ WHE T
29437 A71PAL ol&3e Aolth."gn 3R Redfehn= “7HAd Y
2o o3 HAAANAZ SAVIOE "2 FAT UTH o] HAFWHE
F7) @A Bo] o] &Y AA - gIAol 1 dEUAS AAdT HA
HAEL §5 AA ety 2o fF&3ves FHo] e WA & AT
HAZAHRE & I HPAFHEN it d SA7 A - A HA
o] &3 dHE U

5) & ¥ 2] (Management by objectives : M. B. 0)40)

38) WA, TI=x3PAHE, , (A HTZ, 1994), p. 554.
39) 24 3%, HAA, p. 342
40) &AM, p. 350.
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EEsag & ‘BEHEACY 4% BA's Fd9 AAFS FIH G T
AJYELS 93ty AT,y d7|y 53E& B3t AAUA A 2
o] wel AT E FYIJEE 3 5o AIAE Hr FFRAII= B A A
=3

M. B. O 23&% S3AAA A dA, o L=, FHol=
o) S BEAAY A, FLe FUIaE, AFTY, 4-H7Ee A
e Ex3n FFHoze A9 FEAHE FANIIHE Aolnh

M. B. 098 7|22 AAL A 3HAAYG 25 AFEH7] dEod M. B
Ot FAZH< BYAMAZ olsf= AU

6) A}7]3 A H4l)

A7 WAl WYAA 222 A7) E BASE oz PPL B A
dol T FAT/FLT 1 ALY BAL ERE S FEdTn @
b, 2l ANBAL of AT o] §FHo| el UA ¥; 2z HYAY
SEwMde Bt o FE A MR AFE § s WHoE Axwm g
o mAMA F2% RE A7) AL obE RAelth A7] AAY FHH o
4e %1 ANPAL AANE HAH FAZ 27 AU soF gk A
e WAL AP Fole) HHe2 VEL 53 7| FAT WA, 18
1 A7) gAY B718& $EATE A7 o AelA gt Aokx s
Ach FHozE AN ne) 25 AN, YA W Alge] A7)
AN A7le) Dol Hste] AAMez s RA sm Fskgrel ol
2479, APAA} FARR $FHe Foisty]) R r)dAY

41) % AA, p. 353.




2718 9 $ vt 23U AZIHAVGCE = PAHL AHHES FHEI|TL
o]# ¢ FAAHSFI Axd FAY GFE AF2 AHN =SAE GBIt
=7t 3 2 wrhel Adgo]l YEd sk 3t 28 FdHriolHd FHi
Prrold Aol FAST AAAHQ HAolg & v+ UH. o= BTy
Age] A7) EAsHoe A ded 283 A vE AV|EAPY w
A7 =9, ZA7)1HA ) AFHE A YL vuAEE XAV T

4. B A EHKS EE

aRyy PAAE Basrle sht 4P FRYL WEHT o) FE
shel gAstatel otolg D SHME BE o2 B £ YE ¥ FUA
g WA A7 nAsoF ek

1) SFAHEAAEY &9

OEEEETREE

A ARF7t HEHE FEL ¥R D FRA A 2, B
A} 2 ATFASH RAEROZ Yra 27hX) WAR o8 2 Aed 2%
dHe FAST o BEX BAY A @ AP YYAL aRHoz
BAY & e APGAY $E SRAYTYS A AREPAHT A
Y B4 21% FASE A AP F7} 209E 23D @ A
o) AEeA WA YE Aoz AZErt

(2) AL HAD)

42) S AlA, pp. 366-369.
43) AR F, QAAIPAHE, (M2 vrg A} 1989), p. 264.



PAALE FFHe 2FAEE HAS = AP =AE Tite AJHE A
Hoz oy AJAREA FAAAM FTE BAY AA7 3t Ao TAET.
By AdeE AEALA w2t AL ASAE 1A BAHARZ 55
A2 7252 82 Y9 AEAE 24 HAAAE = Ao YFHo. 9 Y
ale] A9 B4 HAACY 1a HAHAE FAA, 23 HAAE AR
T 9EGAA7 A2 e ARH AHALE AASIL FHE 7|8
= Aolh.

PR oA FHH 849 /YL HugoE Ju HAHY HIAHHL 7
BAL Eol7] s HAYAY HAE A dddstes Aol T4
ok, HAL AXT Algo] AMgE HAZ = Zol7] HE HABY E§HBA -
NAAFL FAe 59 - Hx - X4 - A A H58H. FAHd= HA
ATE AEZA7)=d AN Ho] F8% ZAOE HYoy FHI o2 A=
HA o A FA7)|EE HASFA FHA I o] WtFHOoE XX & X
A
DOHAA7F FAA FoAE A

AR, Y2 (halo effect) T, AEH Aol ssj4: BPAHA7E oW 3t
o] YA o dAA G¥€EFAY vET A PR HAAHA AL o
Bo] RE AL A TS wol A I ZAE YA E F
gA3] vas Aot ol HUYE S AN AT HA9 EtFAo| wof
A AL HA37] A% PPz "HAHLE T W T AR diF BAE
t} ol Lo o & AIES HASE WS A Sda, o9 s HAHSL
Ao A EE AIEES HAT tSed gE 84F FASE WHS 1T
g ¢ UAH.H)

44) A5, A MBI E, (A& 9FAL 1981, p. 192
45) drd s, TAAYAHE, (A& HEAL 1982), p. 501.




=& =3 & #FQ(logical error)®: =g A A7 e HAHLLE
o] A% o] F9o ¥ HALA = HA FBAFIL JE BHILLEY
A4S ojF9 & WAoo I HAHo] $THY UE HAHBLEE AR
@gdo| A7l W 5ok A4 vEle FFoIH.

AR AE3F Aga B3} 73 F(Central tendency?: IF 3 FFLS A
o] RE HAaAS VAPAANEEL YAolgdn EE HF /pdn BAHF
= Aot} AlAojof ARE TE Algo] BFo| WA I8N €
o) ztol7} itkn BAE A& AFH AFolHn T3 ol BAAIL
A7) Aol AAY HAFAAE F BE W £ FAF GAdF e W
A o Jelds #ZHe ot Uit A% A5 AEH ¥xsi ot WA
o] BT Zol thA] ZEH $FF Fo IFHE AL TIH. § EE H
Ao A9 gyYAzA HHe 77t BHE F= FFolth

xR AQAe 2% e (Personal Bias error): WA - 2/Z &<2lo] HA
g3e Fo] WA AFAHEL HAE A& TIY F, AT, AR,
23 5o g% QAeg HFAHzY AB/AL FLE IFE vlAc A=
o)A F AL gl B AYAY FA e A& F53HL U oF 3
IRE FAEAIACE Y-

(3) A A}

AL AZYYA e de FAAY AadE FA L EF BAPAL
ZA3e AN BEA¥S A7 A 27 HasT.

2AE Y AL @95 Ho] ofn HAAI HAHZ A BT
d qrg Asn E P Wl AAM 2 FAHS BN ot €

46) AR &, HAAA, p. 281.
47) A%, TAHAAM, , pp 385-390.



Q% ALdE E7de AATY aEE 2RFAE YHAYAE #FY T
= YAl deE A2 HAAI @3 FAIG F 23D R NE
oz AT £ Yde AAd de AE AAS}E o] FH ALY
ZANE AL A Y3 7|EE A} ALY HACHE W
At AL QA A ¥ dX dEHOE AT HFE 7HHSAY A
S £AY £ e AL JASVIE Foh E HAHAY qFE B A
3 gogozN 2AA Y j FEHA 2AS YAY 7 UL FAHY =
AL 8 F7 A& Aol

(4) BAATS TN

PAAIAE TANEE AL HAY FHAZES BASn HAHPAHAL] WS
3t HAAA HPAAE FAAI e ste HH e AAzHo|D
E £ gt 2FAFHEAL ‘Fde Aoz wE7] AT FEEd A
PAHRAY WX FAAHY FHHE FAZE TH.

HAAIN FHNE AR e o]FEAN HFAME GH 2 He €32 3
c} 48)

DE Ao o] Ao EXHvyto] ofzt HapH oz Qe T, US4
o) =g Hotsln wao] oW o]F EldA gAF o9 AF R 2
B =go ¥AL Jste HE Jot & o o|2F Y AT,

@AY AL ZFold= TAHAML YA 3o £H.

@FAL & Hol dHFA Fugr AZ BASS AV = FEH
£ ¢35 Yo

Akt o] {24

Qe EcEH 238 d FFU4Y AIE A A7

@AFAAZ 3o F ¢S AU} FYS ARA 7|9 doz &} BAHES

48) B¥F A, AAA, p. 267.



234 ®titn 3= Aot

oMEe WAARY TAE AXSFE LA o F2ZH TheH gL A
2 531 Y9

DI HAARE 2710 A BrEoh ofd AAA G o]l thate] wEA A
7] 4AE HE 5 UL

@"EA A7 A7 e AFAZRY 7eF BAAEC] °olF FAISIL H
B 4 Jon HAHY FAALE ¥ o+ Ut

@ZEAA PAL QA AL] FTAF 7/|ZARE dege Aol2g vd
zo 2 A Y3t Ho| QA YA FAFT FHVE A3 =d FdH. H
AR v FANE FAAL I 5 g A & g7t A& ¥ oty
H] 272 Wo]l AAF ANARAA %3 PBAULo] HFHHA TE2E A
2 FHEE 0L H2e BALES dod 37 o v [AAR
H| 2 A& A A de olF2A & 22 HS 83X YW

DEAZAE FNA HAAY 7€} BARNESY FFE Wol FAHI H
4E 3R £ i@l Ut

@YAATRESE FA}E HANL diFd v @I o9 A7 UA H=d
ol AL FAxe} YAz BIE AT 7 U

QDA RO A A7) AAHL FolA &7l do3ts Fd¥ol J7l dEdd ¥
Nete RE Fol3tA 4.

@R AFHE FAsE R PA ddolyd &9 S E7] AT A<
g 22)3% deto] AAE7 AAPAY HAEE AFV] o3& dFsM= B
A3 Fhe ou|7t A,

A2z YPYARE FAEE Ao Fues TAEN 33 22 H2S Al
Alstal §lt}.50) .

49) 243, AAAM, pp. 382-383.



DHAAAEE FAAHRE AAPAHFY FZE 7122 stedl 21 FHE F
o 7] d&o vjAF o= vhA FHojoF F.

@3A AF/E TNSE Aol HAHo] TAHSA |

QY AAIN7 FAHE AFoE FFLAA A9 ZAH, ¢ & AA
SHAl & 4 Q3 A7) A H A7) A4S HE AT

@Y ARE FAFezAN HA AHYrt FFHLEHE o5 He A5
of A A olf L ¥ELE HFHoR BN & + UL

7)o th3te BEE olFEE USH S HE A UG-

OFAAHRE T AFAR vjdE @7 4o NI} FFol HE:
4 Ao

@OFAARY] FMNe FAASYG HHFALA A8 7] S8 HHHE oF
7l & 97 Ao

@HAATS FANY A¥o] BFH AP AYHA FSol wAA 5o
A717F A skE T

ol4e] o7 FAEL oAL FHsld BY HAARE FNSIE
Aol FARAAL 7|18t HAHARY HHE 3t FHAANY= o)

Y,

< 3
7}
)P A2t Aol g HWrEE g HAAHA AVqEE HE 5 U <
A A AT BYUIE Asd fEsty, deRe HAY AHE F
Metd PR v dE of2sjop sy WE #WNI} FIFol “EE T
glow HAze} YA EZ}E ZAHAANE FH7T U

PAAT ZHAAEE o= Zo] { fFdttty #dsrIngdE FAAHQ
Aol ulFo] HAEHoE o= FAHE o|Ho] ¥ FAHEIVIE €& T UH.
2543 HAAFNE FAsF dode &0 AMAHLL A G, IRS
AAFe] o] B EAHA HPAAY LA R FUIHFH ToLE HNYH

2

tio

50) AR ZE, AAA, pp. 270-271.



o Q7] BEeltt. 2 HARNE HAPYAA =osaAM HAs= W3E
23 3Ao YL HxHoz wWE3 gon 53 FA XT AlFA A=
ol gEiFE ot o I 3ot

(5) HAZHE

HAAG L YA Ate] AL A3 FAASY YA} HAUNEE FL
Aoldte AxEA FAADGES A HAE AHYAHAY F2 HE AR

A 2o 2@y 9 UelMe TRAARAPE £ o dw, 4
= 212 QiBed) HASEE Hol o BRI e HIH Fxo
g8ax 3tz gk

nZAHE del AHEHT Qo Ay ven HoE A e
AEzH Bag 9ue) A% A Fdo) FEaAY) ow ey #
449 2o 4 ok

(6) 2 H5D

rRe PHADS BFATT AZASE AS, ol tEtd Y PAL
a7® & A st 2Aoth 2¥AEE WAAHAY FAL AFHE 2
sof @AMT AXEY 2HAEY oo B WA o)L wA
o] Yol FAL 7letn £ APAAS) ANE nEHAE o Y 2
mgxe WA APA, FnH 829 Al NP S B4 AAY
5 oot 2RA4HY Qzto] A HAWTE 4AL AYn de A=
o]7] WEolth BHATE FAND olo] W BTl AL A 2HY 4
NEE s FFE v o9 e FAA AT A B4 WA WA
doz g ARA, FaA asst AYL FAHAE 0 Aok FHAY <
dd, 29 asr AdEE A4S QB BFPY) 2R TR

51) ZAIAM, p. 271.



o] AstTA NEAZQ ASAAZ AFsHo] A YAY FFAH TEH
g 9gAo] e Aotk a3y wtde AHAEI JFLEN HARS
i Hg Fo] Algddd 225 Aol AoAM YA H+E T
Agko] UElhdtl oM AFAEE 2318 FAR ARG Ue HAS
AAEE 9r)5y HE Ue Aot

S| Aol A AtHE ule} Zo] AFAE JA HA A I AF A
A FA dF TAA Jde 97 24 AFAZAL dYS BIjT=
Zdo A o|HE ztx oy FAAZ /IA, FHH AHE HAAMNA &
i3t A 2 FE ¥y 4dude dHE 721 7l o wEtA A A
o 3] B A7t o] FojAHoF E Ao|h

2) SRR A9y £

g8% A& FESst UG
5. 4B BB E B
1) o nd ZFA A5

dEo Y TFAAHPALY FAE 19579 HUd ALF U3 N 2574

52) wreyzl Mol wRIQIAIAEY #HF A7, (FFU T nF oY AAS
=2 1986), pp. 67-68% AL% FUe, '2EuY ZFYHFFTHAEY Hot
7, (AFd3te 2S5y, A=, 1997), pp 23-24 AL



Ao SEF +F, £32 Yslele PHE A3, FuAREN IHFAAHH
AE AAF Aol AZ|7t E Aolnt

ZEMAFPAAEE B JE7E AF 4T3, 233U J/PERE F
3t 1 HABRE FAVE0E 4 AR ZFAAHYABALI =UHN
t}.

D2FAAYAGe] F7F: A7IA HAL vid 13] o} ArIH oz HA%
o 27 AL ZAF AL 7T Fo AU dEq dAFT Ao HA
slo], A HAL AAAI Hadtn AAF SA4Y F Yo diste A
2 AARY.

@2AAF $1¥3e A : AAHYIE SFAAHHA AT AYHe FH
2 2 9 HaF At tidly dEIAANA AT & UARAETY A=,
ALPY APy A|7E)

REAe TEAXYAYT: P S Hd e FAFPR 2stq HA
AzA ZEAAH FAHAN £ AL ZIdEA A= FIF A 27
AAPYARY] ZEAAE YHo]l BExyPsvtn JAAFE e ol FAHGIIE
o] A

@ZTEAARPRA A P 2z 8F ZFHHPA AAMeE FFAA0
olym g2 Zx 879 die]l A FA|FH19%6.FAL) SFAAHABAHY dH
7b Ade 98, Fo9 5ol 94FE vHE Helle I & W A&
87 T .

GZTEAAHFA] W& TFAAAYAFR ST H3UH 4 =t
Jed ¥ ¢re BE HAR F AlZEe TFHYU QALY 7 WE
02 o] i, A2EE DFLEHY AR 2FoE U Jed I 7
& U8 2FA4H, H¥A - 43, 7Y, FHo2 Hol Ut 4 it
)5 4 o] 3ot
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o4 ZRYAYA AYY FAHA WL B A} B 2
go] Bguete AR 2 stdor %, Wten = BAHY e 7
20lg ZeistA REES AFeA AHolok s, YA =

s59] g, 230 7ld, AABAY AFE Y 4 3o

2) vlZe] Y 7}A| E53)

nZeo TYHNMAEE ANHoE FFE HE9 FTYE AL 8l uH
¥ UEUE A - &8 UH.

Adutr oz Heo WAIH7b did wALES HEe FAFH FHS ST
PGzl sndg n4E2HE A% Hrlzled o AAHo|g O o= vEeF X
APYNAEr nsARFE AME7] Aste AHEATE 7 e Aol E A
olg}z W3 7] wWFEolth o]} o] WHPFIIE A HEH ARy
DEPEY AME A& F2 AAFT don, nAE HIIEE HBIHAE
A7 AL EFE FaaAL AN @A, A, FRE, S| HY, H
Mg TAle SmPAIE Aoz Hristeie HIol AEHI YT
2z ¥o3eg 25 YA Hrle FAste Aol FAAHL AIYL
E 3 WE A@HY 7|2 o8] PristE wAbet tumPArie dAHE O
Aoz FAHE UiRlBAY FHE 5o gxygAHste 23, AL, €9 T
RF7te] 71&€ Fi AT

53) ¢t ZFHHFHALL 7}1’*‘”"’] g3 97, AFAEgn PANETY, HA
3} =5 1994), pp. 24-258 FZ{ &¥ &, HYIHA diet XFLHY A
Zput e S ojurdto] F§t A7, (AU PANTY, AAE S =E52000), pp.
33-34710 &
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ABSTRACT

A Study on the Validity of the Service Rating
System for Public Kindergartens

Kim, Hee-suk

Mijar in Early-Childhood Bducational Administration
Department of Educational Administration
Graduate School of Education

Hansung University

The principal purpose of this study was to analyze (D the degree of
the service rating or performance appraisal system, (@ the appropri-
ateness of the content and method of rating or appraisal, (3 the appro-
priateness of the rater and rating period, @ the fairness of the operation
of the service rating or performance appraisal system, @Qthe
appropriateness of disclosure and use of the rating results and ® the
remedial plan of the service rating or performance appraisal system. Both
the descriptive study and the research study were used as the research

method and an investigation was made into the theoretical background
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such as the meaning, content, method, operation and previous studies of
performance appraisal. To carry out the research study, the manager(
kindergarten vice-director, director and supervisor), raters, and teachers,
the rated, were selected from those working in public kindergartens
located in Kyonggi Province and a total of 286 persons were randomly
sampled. And questionnaires were distributed to them, which were asked
to complete them.  For statistical treatment of collected data, the
frequency of response was calculated by percentage and the overall trend
was identified. Data were analyzed using the SAS (Statistical Analysis
System) program and contingency efficient and chi square tests were
conducted to identify whether there was a significant difference on the
response between groups.

Based upon this study results, the following conclusion was drawn:

First, the raters showed that the service rating of kindergarten
teachers was generally valid in relation to the appropriateness of the

purpose of rating, the content and method of rating, rater and coord-

inator, the period of rating, the nonenclosure of the rating results, and
their reflection in personnel management. But the raters showed the
conflicting opinions on whether an objective performance appraisal was
made under the current service rating system according to whether they

majored in childhood education as one the factors of their background

variable. They showed the opinion that it was unreasonable to graduate
the service rating by the experiences of the corresponding position.
Second, the rated showed a negative response to whether both the

rater and the coordinator rated them on the basis on objective data with
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respect to the current service performance rating system for teachers. It
was found that there was a statistically significant difference on the
opinion concerning the utilization of the performance self appraisal sheet,
the graduation of service rating by experience of the corresponding
position, rating by grade of teaching experiences and the appropriateness
of the rater, the coordinator and the confirmer according to the
variable(presence or absence of experiences as full time lecturer).

Third, both the rater and the rated said that the current service
rating system should be revised to become a system well suited to the
public kindergarten with respect to the service performance system for
pubic kindergarten teachers. ~And they said that an objective service
performance appraisal should be made of kindergarten teachers by each
kindergarten in making a service performance appraisal of them.

Fourth, it was found that there was a conflicting view on the
nondisclosure of the rating results, the validity of rating marks by grade
of teaching experiences and objective rating on the criterion of rating with
respect to the improvements of the service performance system for public

kindergarten teachers.
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