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V. A+ 23

411 2 AA 2 gHA B4 24

2 AT ARRE AEA e AH SEHA SHE 7IYske AT 7194
A F-A)H (self—administered questionnaire method)< ©]-&3}t) AE4E2
TIAAYEJA =7 23, 33AAYEY add(67] 7)), 3374
84067 ), TFANAUNFE(G ) 2908 FAo R 227 &
AT 89 T £ 5 F 29/ wEgoE FAASIG e, FE A1
S ), seAAAE Y aRA G £, AP aed G &
&), TR ARS (67 28 A2¥EE FxstE Ao r v 1
22 QP E 1, vl $- a8 E 5 S Likert 53 HEE AMESIY =
Askad

i H 27k BAE FAl] BAsHE Wgolth glal Al g Q1A
HAE dae] s dA g3 o+ ke FHS 7HAh

b, FRUAGARE S A A Fob A AP Al 3]

H A5ENS BEUE, I 2905 7he] BAMA ofu gl AA| R I

5 453 8 g8 S 7IHelt (RN, 2004). o] & 93 SAZE
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- = E— gl (Hl2)
AEA A 59(46.46%)
AMEA AT A 13(10.24%)
%4 A AA A 4(3.15%)

o = =

HE*HX};% 4(3.15%)
A 23] 2(1.57%)
6% o] 3} 38(29.92%)
A5 5% 40(31.50%)
457 0] % 8(6.30%)
D 85(66.93%)
24 544 11(8.66%)
H A A 3(2.36%)
2913 o 109(85.83%)
° = o] 16(12.60%)
210 >59 79(62.20%)
B H] 359 46(36.22%)
20T) 1(0.79%)
30T) 11(8.66%)
A 40tH 40(31.50%)
50TH 64(50.39%)
60T 10(7.87%)
E 4(3.15%)
st AedE 4(3.15%)
o U= 84(66.14%)
Uj] 32 o] 4 33(25.98%)

AR Sgate] EAS HH A %‘i Y 85.8%(1097), o 12.6%(167)=
W e vlE 1 o)A A WE e Q)

AgH= = 200] 0.8%(19), 30uﬂ 8.7%(11%), 40t) 31. 5%(4ouﬂ) 50T
50.4%(64%), 60t 7.9%(10%)& FA= ot

T golAE 1E 3.1%(4H), AEUNE 3.1%(4%), = 66.1%(84

), ﬂ%@%ow 26.0%(33%) =2 OiF-& 118= ol

AdERE 5 o] 62.2%(799), ] &FAo] 36.2%(46™ )2 FALE AT}

AR A5 A&7|H HE B AEA] 23 0] 46.5%(597), A&A] AF
A47F 10. 27(13fﬁ> AEA] AR T 31%(478), AEAFAEA7]E 3.1%(4
), AeA 93] 1.6%(2%)=E Ve

2532 550] 31.5%(40%), 63037} 29 9%(38%), 49°]%°] 6.3%(8%)
2 ZAE ST

AE 2= AnkE] 66.9%(85%), 544 8.7%(114), M43 5] 2.4%(39%)
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65 ©] 3} 59 45304 B =
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A& | 70849 | 383%) | 360.0%) | 1306.3%)
= AEA] srem | wesw) | 000%) | 4.om)
A
T AEA 37'73 000
FA= 0(0.0%) 0(0.0%) | 2(33.3%) 2(2.5%)
A7)
A& A
-Ozlﬂ 2(5.3%) 0(0.0%) 000.0%) 2(2.5%)
}_ﬁ] 38(100.0 36(100.0 6(100.0 80(100.0
5 %) %) %) %)

=
<)

_19_



¥ 4-7] Ao mE TS A4 v (1S A
=L Fops | =24 g2 | ZE@x t p
ot 108 16.34 |  3.745
STALEUAE —.097 923
of 16 16.44 | 2.943
et 108 19.43 | 4.141
[=InI¥S -2.196 .030
of 16| 21.75| 2.145
= 107 19.20 | 3.918
—o -.597 552
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=Ee of 16 | 19.81 3.351
Lt 109 | 2144 | 3.840
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ol 14| 2257 | 2.209

el whet Fo W il
AZ=S AAEYEY, 1 A3 g9 E A
(t=—2.196, p<.05), I AHM=21.75
Ebtt}, whdol] I A gl

[e)

folg Aol molx| ek

_20_

Mol wheh §ol @ Aol 2

284, §F

Vb }(M 19.43) 5.t} ¢
AU =TS = A o

=6 Ao

3T A

Tl Aol soltr) B3 TR

o]

M
o=

w}

—ELH



4.1.2.4 B4HE4 (ANOVA AHZF)

.027

101

.003

.056

Fat

3.782

2.362

6.148

2.977

Bl
Kb <
=+

3.092

3.232

3.603

4.136

2.942

3.251

3.589

2.775

3.105

4.618

2.602

2.100

I
50

15.82

17.63

18.13

19.03

20.77

19.50

18.34

20.88

19.75

20.39

22.38

20.88

<+
i

38

40

38

39

8

38

40

8

38

39

8

450]&t

450]&

450]&

450|&

4
Bl
3
Ko

A

<

ol

w0
&

H0
Mo

X0
]
1104

iy
Kir

ol

<l

z
Ho
Ho

%S.M
o B
S
—_ =V
AR
S
Mo O
ﬁuam I
LLes
"R
I no yr
.OIEO‘LN_
[mt
H._uAIA]%
IR
o E X
_%rﬂzo
:
a;a\ﬁ
o N
ok 2
GG
Mo
,w.,_ﬂr.M.
©
of BE ]
N =
< 70
MNEOE
e
TS
Hutnﬂ
ZNJO.

Ao 2 UERT

Aol 2 o]

%

b o] 5ol ¥ 7 yERst e,

S

& il 55l ¥ A dERe T

)

==
A%

4.1.2.5 o] 9dujx] EAHE2] (ANOVA

_21_



[ 4-9] At ol mhe FFAM2RIHE(HG) o)A k] At
H o5 Al 53k A= YA AF F P
A5 63.161 2 31.581 3.181 .047
2 193.629 2 96.815 9.752 .000
2« AHE 22.722 2 11.361 1.144 324
F 774.319 78 9.927
[ 4-10] FFY 2ol W FEAR|2EE(H6) s 2y}
TEHF A 9 A F FEF 3 gEFext
6305 36 20.78 4.058
TEY =+ 36 22.17 2.591
47017 5 20.20 1.643
FEAH| NS
630]5} 2 13.50 10.607
H| =1 3 25.00 0.000
404t 3 22.00 2.646
(29 4-1] §FIHAAATE] T Ht 4%
STBI LIS FEH BT SI}
job
-
25 01 Hl =53
22.57) _}_F__—_'_’_'___-o-*"""*-u____ﬁh_“i
- S s
0 i
Kl‘ 20.0— =
1=]
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Bl 175
K
15.0
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AN, SAREE FAH SR folshAl vErs e (F=18.037, p<.001),
AR Ay oF 44% (5 RAFS 41.5%) 2 YERSTE g tiql

k& B 9960 7 20 AR ghS Hof Z=pe] HRA 7o Al
7F Sl Ao=Z HrtE A, BAMEVIA S 25 10 Bvke 2 ZHA] YERY
O3 344 FA= gl Ao

fo

o HAs A¥, a3 (b=.262, p<.05), &4 (b
| frelad 4(+)9] JL v

oba5E FFMM AR

o}
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S
rl
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Z 5
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It
©
ki
Hir
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[ 4-13] s3AH| 25w SN S0 dgdAe, aad, ai4

U3 A4
=2
zame | WL | g gp |y ¢ b | VIF
T
) 9.318 1.520 6.131 .000
SLaL S|
%g]i'd]?f; .003 .088 .003 .035 972 1.547
R
a4 242 .097 262 2.490 .014 2.271
T
Au| =g &84 418 114 433 3.675 .000 2.843
=T
25
rank_ 6% | —1.234 627 -.155| -1.969 .051 1.267
rank_59 —.822 651 —.103 | -1.262 210 1.368
F=18.037(p<.000), R2=.440, adjR2=.415, D—W=1.996

2) 1A4 3FEA A

A, A4, 4, A9 2 FTANYANE, A4, EEY0] FFAN A
M mAE JEe gFety] A9 g9AH FAARNS A

1 A3} SAEELS 19A(F=2.440, p<.030)2} 29HA|(F=10.139,p<.001)°l
N BF EAAow folapl depgon], SR Aye 19764
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11.4% (8% RAITE 6.7%) % YEFS AL, 2@ Aol = 45.1% (5 H RAS
2 40.7%) 2 YEST 3 GHl $hE SAFS 1.9522 29 AL GE
Ho] Zxape] 594 7 A4l §ls AR HIF Hut BAMAR S
TE 10 vvtoe g ZHA Yl o AN EAE fle Aow daEA

)

<

==

AATY 794 HS A 1dAdAM SAESTE 5 SAX o=
o)k gl WA A T BEAHSGE BE EAH o7 §olahHA] @
24 (b=.240, p<.032), A4 (b=.427, p<.001) 2 FFALY A
& ()9 GFL AL AoR epurh F Ay 284
A Al

[ 4-14] SAHEESE SHAN S dgA e, Gy, a8 A4
B A
231 232
cgz) | 2320 194 | 000 | 100 5.79 | 000
253
rank 65 | 12§ | —1§ | =98 | 324 | 84| —1R | —8§ | 420
rank 5% | .871 | .109 | .680 | .498 | —-2§ | =08 | —26 | 790
Bk
car_dukA | 289 | .036 | .254 | .800 | —4§ | —-0§ | =53 | 595
T
A car 542 | 284 | ~20 | ~RF | os2 | g2 | ~18| "L | 223
o] ==y
gender & | ~L.56 | =13 | —Lg | 124 | =74 | —.0§ | =85 | 392
job_ -9l | —.249 | =03 | =19 | 847 | =14 | =04 | =13 | 890
3157 JE)
°°7d*2;1°;] 007 | .007 | .080 | .937
=
a4 221 | 240 | 21§ | .032
T84 412 | 427 | 34§ | 001
Fat F=2.440(p<.030) F=10.139(p<.000)
R2 114 451
adjR2 .067 407
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ABSTRACT

The Effect of Public Consulting on Public
Service Satisfaction

Lee, Hee Dong

Major in Management Consulting
Dept. of Futures Convergence Consulting
The Graduate School

Hansung University

This study raised a very important task in the post—COVID—19 era,
by linking functions between central and local governments, between local
governments, between central and local governments, between local
governments, public institutions, and private organizations, or jointly
utilizing resources such as facilities, equipment, and information. In the
post—COVID—19 era, public consulting is trying to take an integrated
response between the central and local governments in solving specific
public administration service problems. In the post—COVID—19 era, public
consulting among central, local, public Iinstitutions, and private
organizations is a factor on public service satisfaction, and it is intended
to verify the hypothesis that these factors affect public service satisfaction
as a role of public consulting roles in the post—COVID—19 era. In order
to analyze the interrelationship between public consulting awareness,
effectiveness, efficiency, and public service satisfaction, we set the public
service model as an independent variable, effectiveness (accessibility,
convenience, reliability, information quality), and efficiency (budget
reduction, evaluation, big data, communication, and satisfaction). In
addition, in order to empirically investigate the factor analysis between
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these measurement variables, a survey was conducted on general citizens
and administrative organization officials, and reliability analysis and
regression analysis techniques using the SPSS statistical program were used
for the analysis. The main purpose of this study was to provide data
necessary for the establishment and operation of public consulting systems
in the post—COVID—19 era by analyzing the mutual causal relationship
between public consulting awareness, independent variable, and dependent
variable.

keywords : public consulting, public service satisfaction, effectiveness of
public consulting,
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