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ABSTRACT

A Study on the Effect of Reading Activities on Job Satisfaction and

Organizational Commitment of Public Library Employees

Kim, Seo—Ryung
Major in Library and Information Science
Dept. of Library and Information Science

The Graduate School, Hansung University

Reading of adults is important in lifelong learning aspect as well as in
leading social life. Collecting and using information, improvement in
knowledge level, creativity, and communication ability through reading secure
competitiveness of individuals and make effect on performance of their
organizations. Businesses began to conduct reading management as importance
of reading is being emphasized. Reading management of companies is being
performed as a part of cultural management, and is a strategy of encouraging
the reading environment and various reading program to employees to apply
the obtained knowledge on managerial process. It was identified that reading
management and cultural management expand job satisfaction and
organizational commitment of organizing members. Therefore, this study
intends to investigate present condition of reading activity of public library
employees and to analyze it effect on job satisfaction and organizational
commitment.

First, this study established the research background by investigating

concept and factors of reading management and cultural management, job
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satisfaction, and organizational commitment through precedent studies and
related literature. Reading activity, job satisfaction, and organizational
commitment were established as variables of this study, and set measurement
factors of each variable and hypothesis. Data collection was done through
survey, and conducted frequency analysis, correlation analysis, reliability
analysis, one—way ANOVA, multiple regression analysis, and three—step
regression analysis were conducted for empirical analysis.

According to the analysis result, it was identified that the reading level of
public library employees is higher than general adults. The reason why they
read books was mainly to acquire knowledge and to receive help in their
business, and a main reason for not reading books was because of lack of
time. Reading for work was highest for reading activities of employees in
public library, and the reading club of employees was mostly organized by
an organization. On the other hand, employees wanted activities that
implemented different areas with reading, reading education by professionals,
and autonomous reading club.

Reading activity of public library employees was making positive effect on
job satisfaction and organizational commitment. It was identified that a group
with higher number of reading activity participants has higher job satisfaction,
satisfaction with human relationship, satisfaction of self—realization, overall
satisfaction rate, affective commitment, continuance commitment, and general
organizational commitment. Also, job satisfaction increased when employees
read more books and had longer reading time, and satisfaction with social
recognition increased when they participated in reading club longer. It was
identified that reading time makes effect on affective commitment and general
organizational commitment, and that the longer participation period of users
increased continuance commitment, normative commitment, and general
organizational commitment.

On the other hand, job satisfaction had full mediating effect between

- 102 -



reading time, affective commitment, and general organizational commitment,
and satisfaction with social recognition had full mediating effect between
participation period of users on reading club, continuance commitment,
normative commitment, and general organizational commitment. Therefore, it
1s important to increase job satisfaction through reading activity of public
library employees.

Based on the results, this study suggested the following methods for
introducing the reading management of public library and developing reading
environment for employees. First, active interest of public library operators in
reading management 1s necessary, and various program for reading activity
need to be provided for employees. Secondly, it iS necessary to promote
participation of employees in the reading club and staffs in charge need to
support for them to participate continuously. Thirdly, continuous motivation

1s necessary for active reading activity of employees.
[Keywords] public libraries, librarians, library employees, job satisfaction,

organizational commitment, reading activities, mediating effect, survey method,

library management, human resource management
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