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FR (A 50,0007 ©]% 66 | (73.3) | 24 | (26.7) | 90 |(100.0)
)
59wk 2 1(100.0)] 0 (.0) 2 1(100.0)
ange 5 o] Ak~ 17 [(100.0)| 0 (.0) 17 [(100.0)
AP SEUR-) 107 "Rk
(LA 108 o)A~ 24 | (68.6) | 11 | (31.4) | 35 [(100.0)
291%) 157 mwk
15 o] 37 | (74.0) | 13 | (26.0) | 50 [(100.0)
7 80 | (76.9) | 24 | (23.1) | 104 [(100.0)
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o 29.4%, 10—15% WRFS 29.7%, 157 o442 0.0%% A4 A 7} 59
o] el Hetrt} 57 wwkQl HYeto] o] atal vk SEo] v HA e
MAABA A 2=]le] H&7]5 ] 2 B3l giste] el (82.7%)9] &%
o] o]&(17.3%) B}t B2 o]f+ ‘ANFEA7F Bd JF-E A st WA o
ol SIEFA7F M o2 #APsy] Wil AR YERTh a&H o] A=
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<HE 11> AAFRAA 28] g 75715 @2 L v oy

T o] &) 3l 2 g7

2\t 5 | (26.3)| 14 | (73.7)| 19 [(100.0)

A 2d o) A~5d wnk 7 1(35.0)| 13 | (65.0)| 20 [(100.0)

e 59 o] Ak~10d wmwk | 3 | (9.4) | 29 |(90.6)| 32 [(100.0)

10 o] 3 ] (9.1) | 30 [(90.9)| 33 [(100.0)

671 w|wk 2 | (14.3)| 12 [(85.7)| 14 [(100.0)

MAGH HAF| 67019 ol ~1d mwk | 11 | (36.7)| 19 |(63.3)] 30 [(100.0)

AT 71z 1d o] d~3d vt 0 (.0) | 26 [(100.0)| 26 [(100.0)

3 ol 5 |(14.7)| 29 [(85.3)| 34 [(100.0)

T EA e 2| ZFA) 18 | (21.7)| 65 |(78.3)| 83 [(100.0)

Ay A A g 0 (.0) | 21 [(100.0)| 21 [(100.0)

45 =A% 30,0009

dEoa | ola=50 0007 B 2 [ (14.3)| 12 | (85.7)| 14 [(100.0)

Sk 50,0008 o] 16 | (17.8) | 74 |(82.2)| 90 [(100.0)

an A 57 wjwk 2 1(100.0)] 0 (.0) 2 1(100.0)

o AA 5% o]~10% wwk | 5 [(29.4)] 12 |(70.6)| 17 [(100.0)

— 109 o] A ~159 wmuk | 11 |(29.7)| 26 |(70.3)| 37 [(100.0)

N 157 o]Ak 0 (.0) | 48 [(100.0)| 48 [(100.0)

SHA| 18 | (17.3)| 86 | (82.7)| 104 [(100.0)
NN B O] A ZFuj Aol thgt ulr] A Elo] sy & Y=A] of Frof thaf Ay n
H ooldslal Jltke S HO| 89.4% % YEA o =® %9} ol siaslA] &l Jrh=
& Hol 10.6%= UEFHTH<3E 12> =), =A% S5 g mapa s 2 1
ke o|dho] 42.1%, 2—5 1w 100.0%, 5—10 U]U F2 100.0%, 103 o]
£ 100.0%% A FFAE o] 2 kel FekEh 21 o]l frto] o] 3

il ehe Sxtol o A UEbdTh AQAR HF AT 717kl whehA s 6

MY mgke ol&o] 21.4%, 6712 -1 H WS 100.0%, 1-34 A9+ 100.0%,
3 o] A2 100.0%= /MAAR Ha 5 7IZte] 6714 mwkl Jdr) 6714

o]/g-o] xt}f/_]-o] o] 6@6]. 11—4_% %

el kA= 50,0009 o]l Feke ol gstar k= SHol 100.0%
30,000~50,000 "Rkl ko] 21.4% K Y B =4 YE T &

7 R —ALA 9 Groll ek = 51w vk o] do] 100.0%, 5—10% 1Rk
35.3%, 10—15% ¥R 100.0%, 1578 o4 100.0%% A 29 47} 5-10
v U]\:!]— xh:]-iq_ 59 u]u} 104 o] Lo] xl o] o]zsg o]. }\q.% %%o] 13 =



| UEFS T ZN1A B A Ao digk k7)o diste] WS AL I EAT
2 100%<Q1 HbHof| WA GA| A% FFEAd Iq7|ehA] &&= = U
o AT R & EAH0] e EAY BY o] ETF EoheE AL &
Al
<¥ 12> AARm Al Bt ALY £ o R
7w o] 2§ uj o] &j A
2wk 8 | (42.1)| 11 |(57.9)| 19 [(100.0)
T 2\ o]A~53 mwk | 20 [(100.0)| 0 (.0) | 20 [(100.0)
oEAY 51 o]F~10d w| vk | 32 [(100.0)| O (.0) | 32 [(100.0)
100 o)A 33 [(100.0)| © (.0) | 33 [(100.0)
6714 gk 3 [(21.4)| 11 [(78.6)| 14 |(100.0)
HAFHE FHT| 670 o] &~1d =wk | 30 [(100.0)] 0 (.0) | 30 [(100.0)
AT 7|7k 1d o] ~3d wwk | 26 [(100.0)| O (.0) | 26 [(100.0)
3 o]t 34 [(100.0)| 0 (.0) | 34 |(100.0)
e = SR A ZFA| 72 [(86.7)| 11 [(13.3)| 83 [(100.0)
A Z3) WS 21 [(100.0)| © (.0) | 21 [(100.0)
e L 30,0004
o B —— 3 [(21.4)| 11 [(78.6)| 14 |(100.0)
Sk 50,000 o] A 90 [(100.0)| 0 (.0) | 90 [(100.0)
28w 5wk 2 1(100.0)| 0 (.0) 2 1(100.0)
Hw A 59 °o]%d~107 Mt | 6 |(35.3)| 11 |(64.7)| 17 [(100.0)
TO o 107 o]A~159 w7k | 37 [(100.0)[ 0 (.0) | 37 [(100.0)
S CLaiy 15 o] A 48 [(100.0)] o | Co) | 48 [(100.0)
A 93 |(89.4)| 11 |(10.6) | 104 [(100.0)
4.5 NMAARKS 0|3 AL
=R IR REY, o]d A% o] Pl thaf Avnw mA¥ 2
FEZ Ao welbd = 2d vwko] 3,324, 2—54d w|qto] 3.804, 5—10d wH|wlo]
4,194, 108 o]do] 4.27H o2 =M LHF7dHo AosE =A3e  T0A
HESH, od AE7t 5& AR YERdon(p<.001) Scheffee] AHF4 S &
o ARk 2 E o] 29 mwkel Hery 259 vtk 5-10d PRk, 10 ©]
ARl HAebo] =AM Fe] AR K S, o] ALt Fou|stAl =A YEFSE



(<3t 13> 32). AARIAE H 5 5 7130l wepa= 6714 mlRke] 3.144
6784 —1'd wnke] 3.97%, 1-31d m|ko] 4.234, 31 o]/do] 415652 thAl=
MJAPE HH 7 7ITo] Aes m=A#He] TIRIARRESH, o L7t =
Al vhebst 0 (p<.001) Scheffe®] AF¥-35 A3 ZHJIAE A5 A5 717kl 671
4 vl A 670 € -1d mnk 1-3d wnk 33 o]l ko] A9

MAFEHESH, o]d) L7}t froju|atA EA YErsT.

sk mA e Ay FA webA = A AA 7 3.88%, w57 o] 4.38% &
L |7F A ARA Q] A ere w5391 ko] =
NABRRTH, o8 A7t o A Ut (p<.01)

Sk EA Y R el whebA = 30,0007 ~50,000¢ 1 Hko]

411802 A 0] 30,0008 ~50,000¢ vjwkel
Ho} 50,0008 o]l Fete] =] MIIARHE S, o8] HE7} v =
et (p<.001)

Lok EA P E-ARA A9 ol b= 59 ko] 4.004, 5-1078
mjako]l 3594, 10—15% mwko] 3.97%, 159 o]4to] 4.13H o0& AlA A
7} 159 mekel Fekr o) 159 o]l Hto] mATe] AR R ETH, o]
A=7F 6 =4 UEb 2 (p<.001) Scheffed] A& A S A} AL ALY 471
5-107 w9l FotHoh 159 Ol’é}?l Hero] =] THIAREESTH, o]
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<¥ 13> A7l TAARETY, o8 HFE o] AF

2
7 & N ot o t/F D Scheffe
HAf
2 w]dka 19 3.32 | 671
213 o] ~54 wvhp 20 3.80 | .523 |12.705
AT 25 : >
12T AE TS oo10d viwe | 32 [ 400 | 535 | e | 000 | Ped7a
10 o] Ak 33 4.27 | 626
671 ks 14 3.14 | .363
MAGE A5 | 6719 ol4~1d wjwkb | 30 | 3.97 | .718 |11.624
.000 | bcd>a
AF 7|3k 19 ol A~3d wvke 26 423 | .765 sk
3d o] A 34 415 | .359
=S | 2} A 83 3.88 | .632 |9.825% 002
A F4 A ! 21 4.38 | .740 * )
30,0008 ©]4~50,0009
o5 =AY E]]; 14 3.14 | .363 |31.652 000
2 —RA] Z=2k = ’
TR 50,000 o] A 90 | 4.11 | 626 | °
2 e ot ogan oo i
[e} o~ Tl u
A A= ° = ' ' 2.722%| .048 >
I li 107 ©]%g~157 wwke | 37 | 3.97 | .645 4=
L 159 o)Ak 48 413 | 570

*p<.0D0,#x*p<.01,***p<.001

MAFEESH, #d 5 T3 Al EAH dis] AHEH HFFHo]
36.6%% 71 A e gdgo® nfAEis Wgo] kAo 3H4 9
FEAZY 24.4%, FAOHTNA dAHTZ vt AA dolE7F Y A5 A=A
HE7F ok Sl 12.2%, AN A5 9, A AR A Lol tiE Wt
A7 Qs o] 9.8% To o ® ‘AHAHEMT Wo] 7t e 534 9
A e YRSl FAl'ghe SEo] s AASHITH(<E 14> FE)
ol eloll MJAFEE At & Uitk dxtol] gk ola e} 7|9 F50
2 HJAAR 7 Al FF sl digk e ARz ARFA ] A o
& SHE 5 A UEbE ¢ e EA-EC AL SEeksith
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ABSTRACT

A Study on the Analysis and Improvement of the Personal
Information Protection Status at Public Libraries: Focused on

Seoul and Gyeonggi Province

Lim, Jin Taek
Major in Library and Information Science
Dept. of Library and Information Science

The Graduate School, Hansung University

The purpose of this study was to investigate the 'personal information
protection' status at public libraries in Seoul and Gyeonggi Province and to
develop and present a model scheme to improve the status. For this
purpose, literature review was performed to make in—depth comparative
research on the personal information protection act before and after its
amendment in 2011. The Personal Information Processing Policies were
reviewed to see if the Personal Information Protection Act (hereinafter
referred to as the Act) was well applied to the homepages managed by the
public libraries in Seoul and Gyeonggi Province. A questionnaire was used
to assess the implementation of the Act by 'computation managers' in charge
of 'personal information processing' and identify problems they had in
performing their duties.

The survey was conducted in 115 computation managers in charge of
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'personal information processing' at 307 public libraries in Seoul and
Gyeonggi Province. The questionnaire contained a total of 24 items in three
areas: nine items concerning the demographic characteristics of the
respondents, four concerning each of personal information protection,
collection, and management, and three concerning the level of implementing
personal information protection. The questionnaires were distributed via
e—mail and 104 copies were returned and analyzed from April 14 to May
14, 2014. Eight respondents were asked to give interviews to analyze
subjective descriptions.

As a result of the questionnaire analysis, the problems in performing
duties related to the Act can be summarized in four categories as follows:
1) manpower shortage, 2) problems with program compatibility, 3) personal
information leakage, and 4) problems with detailed internal guidelines. To
these problems, the following solutions can be suggested: First, it is
necessary to secure a sufficient budget to perform duties related to the Act.
Second, it is necessary to reinforce 'professional education' related to
'personal information' along with thorough management and supervision.
Third, it is necessary to develop shared, detailed guidelines for public
libraries, as needed to perform duties related to the Act.

To raise the level of implementing the Act at public libraries, the
following suggestions can be made:

First, it is necessary to induce them to take courses related to the Act at
cyber education centers for public institutions and get clear awareness on
the basis of educational reinforcement, provide them with mileage and
incentives so that they can perform their duties related to 'personal
information protection' with enthusiasm, and develop an administrative
device for 'ethics pledge' in providing management and supervision.

Second, it is necessary to amend the provisions of Article 8 of the Library

Act and make detailed uniform guidelines for implementing the Act at
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public libraries operated on the basis of different regulations by library type
and operators.

Third, it is necessary to secure and reflect a budget to reinforce a
computation system, provide vaccine programs and related updates, take
technical measures for securing safety, for example, through DB encryption,
and supplement computation personnel for its efficient management. To do
this, local governments need to recognize budgetary imbalance and the
limitations in securing a budget for libraries and to designate the budget
necessary to implement the Act at libraries in the form of 'special subsidies'
and reflect the budget in the way that it is distributed evenly among
autonomous districts.

Fourth, it is necessary to become more aware of the importance of
personal information security by establishing reinforced 'regulations on
reward and punishment' which even cover both librarians in charge of
'personal information management' and businesses in commission and
'‘personal information managers' at the businesses as well as penal regulations
against those in charge of 'personal information processing' with the
objective of reinforcing the security and importance of personal information

through 'reinforcement of the penal regulations.'

Keywords : Public Library, personal information, personal information

protection, computation managers.
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