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ABSTRACT

A Study on the Use Improvement of e-book Service in
Public Library

- Focus on Public Libraries in the Gangbuk Area in Seoul -

Shin, Eun Ju

Major in Information Science
Dept. of Library and
Information Science
Graduate School of Public
Administration

Hansung University

Libraries need the development of new information media and
services for searching information more inexpensively and more
quickly, and serving effectively.

This study examines the adequacy of e-book as a new
medium for information service in libraries, and analyzes the present
conditions of e-book services, which are adjusted to convenient use
of information in order to make public libraries local important
information centers. Thus, the purpose of this study is to develop
various methods for using e-book services provided by public
libraries. For performing this purpose, we analyzed current domestic

and overseas trends related with e-book, and tried to find out
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methods for increasing e-book’s efficiency and its use through
making up a questionnaire for users to public libraries in the
Gangbuk area in Seoul.

The following is the results of this study:

Firstly, the rate of using e-book services is 349, which is
greatly low, compared to about 89% of the rate of recognizing
e-book. This means that the more frequently users visit a library,
the higher degree of recognition and use of e-book services. Thus,
we knew that the promotion of library use is directly related to the
activation of e-book services.

Secondly, only about 18% of the respondents are satisfied with
the e-book services, which means most of library users are not
satisfied with them. 63% of respondents answered that main reason
1s lack of the contents. And, the rate of satisfaction with e—book
contents in public libraries was examined greatly low about 9%.

Thirdly, among the answers to the question about the reason
for not using e-book services, 32% answers said that they don’t
feel the necessary of e-book services, and about 3196 answered that
it 1s still convenient for them to read the paper book than e-book.
From these results, we can analyze that it is necessary above all to
increase library users’ closeness to e—book.

Fourthly, about 41% of the respondents replied that they found
out how to use e-book services through homepage of libraries,
whereas only about 7% got information of the way to use e—book
services by librarians and staffs. This means libraries’ own PR of
libraries about e—-book are highly insufficient.

Fifthly, most of about 41% respondents have intention to use
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e-book services provided by libraries, which seems to have
desirable influence to increase the use of e-book services in public
libraries.

Based on these analysis, the recommendations for promotion of
e-book services can be drawn as follows:

Firstly, it is necessary the development of an unified
technological format and viewer in order to eliminate inconveniences
in using various technological formats. On the other hand, e—book
publishers should cooperate with each other for developing a handy
terminal in order to increase library users’ closeness to e—book.

Secondly, companies related with e-book need to cooperate
with each other for developing more various contents, and the
government should make a support policy for the wide extension of
information.

Thirdly, it is necessary for content-developing companies to
build a system of cooperation along with the government's support
for developing various contents. In addition, it is desirable to
develop contents for various fields, to distinguish degrees of
importance of various pieces of information, and to study proffer of
distributional and selectional information.

Finally, it 1is necessary for librarians to make off-line
advertisements by library newsletters and brochures, along with
on-line advertisements like the one —click function of direct visit to
digital libraries. It is desirable to make it possible for related web
sites of village libraries, ward offices, and culture centers to provide
one-click contact to e-book services through the function of direct

visit to e-book services at public libraries.
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