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1) State Library of Queensland. 2008. Queensiand Public Library Standards and Guidelines:
Multicultural Services Standard. [onlinel. [cited. 2010. 3. 30]. <http://www.slq.qld.gov.au/__data/
assets/pdf_file/0004/108373/SLQ_-_Multicultural_Services_Standard_—_July_2008.pdf>.

2) The library board of Victoria. 2001. Responding to our diversity: Multicultural library service
guidelines for Victorian public libraries. [onlinel. [cited 2010. 3. 301.
<http://www.openroad.net.au/mcl/archive/guidelines2001.pdf>
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1 Australian Ttalian Festival 2010 olgg|of

2 > Paniyiri Greek Festival 2010 g

3 6 Gold Coast Yosakoi Festival JE

4 World Refugee Day 2010 !

5 Brisbane French Festival R e

6 7 | Pacific Communities Festival B A

7 Liberia’s at 163 go] g o}

8 Bollywood (Indian Cultural Society, Townsville) o%

9 Big Talk One Fire Indigenous Cultural Festival AFRl

10 8 | Nusantara 2010 - Indonesian Cultural Celebrations o1 = uj| Al o}

11 Tropical Wave Festival 2010 k=

12 Uruguayan Independence Day 2010 2= 3} o]

13 South American Independence Day Celebrations 2010 ol g7}

14 Mt Isa Multicultural Festival 2010 =itEe

15 9 | Polish Multicultural Spring Festival 2010 U

16 Ethiopian Cultural Celebrations 2010 o E] Q.1 o}

17 Saralanga 2010 (Sinhala Association of Queensland Inc) | Al &e}E(2E] & 7h
18 Fiji Day Celebration - Cairns 97

19 Fieritalia 2010 (Italian Australian Welfare Association) ojetg]o}

20 Dashain Festival Celebration (Nepalese Association Inc) | W2

21 1o | Korean Cultural Festival 2010 g

22 Global Grooves in the Gardens -The Maltese Story EE}

23 2010 Festival of Lights (Deepwali) GRS

24 Festival of Light 2010 - (Tamil Association (Qld) Inc) | EFEZ(2~2]e7h
25 Deepwali (Queensland Telugu Association Inc) g5 70(R1%)

*2Z 2. <http://www.multicultural.qld.gov.au/be-involved/events/calendar.html> #}4J.
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(1) tkdo] A (Multilingual Collections)



<E 10> ERETEEATY A% pRE gido] FA F7

<l a5 (TEE il #r (TEE

% sl aialdl M wFz(A
1 | Afrikaans - - 1 1 | 34| Latvian 1 - - 1
2 | Albanian - - 1 1 |35 | Lithuanian 1 - - 1
3 | Amharic - - 1 1 |36 | Macedonian - 1 1 2
4 | Arabic - 4 3 7 | 37 | Malayalam - 1 1
5 | Armenian 1 - 2 3 || 38 | Maltese - - 1 1
6 | Azeri - - 1 1 |39 | Marathi - 1 - 1
7 | Basque - - 1 1 |40 | Norwegian - 1 - 1
8 | Bengali 3 - 3 6 |[ 41| Panjabi 3 1 3 7
9 | Bulgarian - 1 - 1 |42 | Persian 3 1 5 9
10 | Catalan - - 1 1 [ 43| Polish 6 3 4 13
11 | Chinese 29 4 19 | 52 (44| Portuguese 4 2 4 10
12 | Croatian 1 - 1 2 || 45 | Romanian 1 1 1 3
13 | Czech 1 - - 1 |46 | Russian 6 1 5 12
14 | Danish 1 - - 1 |47 | Serbian 1 3 1 5
15 | Dutch 1 - - 1 (48| Sindhi - - 1 1
16 | Esperanto - - 1 1 |49 | Sinhalese - - 1 1
17 | Estonian 1 - - 1 |50 | Slovak - 1 - 1
18 | Finnish - 1 - 1 || 51| Slovene - - 1 1
19 | Frisian - - 1 1 |52 Somali - - 5 5
20 | German - 2 2 4 |53 | Spanish 7 4 | 20 | 31
21| Greek 2 2 1 5 |54 | Swahili - - 1 1
22 | Gujarati 5 - 7 12 || 55 | Swedish 1 - - 1
23 | Hebrew 1 1 2 4 |56 | Tagalog 2 1 14 | 17
24 | Hindi 7 | - |oedy| 40 |57 | Tamil 8 | 3 | 15| 36
25 | Hungarian 2 - - 2 |58 | Telugu - - 1 1
26 | Icelandic - - 1 59 | Thai - - 1 1
27 | Indonesian - - 1 1 || 60| Tibetan - - 1 1
28 | Irish - - 1 1 | 61| Turkish 2 - 1 3
29 | Italian 6 2 8 16 | 62 | Ukrainian 2 1 - 3
30 | Japanese 3 - 1 4 63| Urdu 3 5 8 16
31 | Kannada - - 1 1 || 64| Vietnamese 4 1 12 | 17
32 | Korean 4 - 4 8 [ 65| Welsh - - 1 1
33 | Kurdish - - 1 1 | 66| Yiddish - - 2 2

< s(d) 0-750%F, m(F): 750-1500%, 1(H): 15005 o] 3>

* A7 2010. 4. 20,

* Z 2. <http://www.torontopubliclibrary.ca/mul_bks_guide jsp#top> A 7-43.

42 -



(2) =AM o]-&<t(Your Library)

R 01%4%01 EARHE o8 W Y F A FHF =AW o8
U] #1128l Your Library' 7} @501 W28 177 Qlofz 27hslo] gk, of Y]
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(3) E2E Az 73 (LSP: Library Settlement Program)
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ofg] 719~ % shuolth. Ayt o|Wl=3} JHste] Aledls ERE AAZead
AMul ol o] FAp7F A9l A& =1 (settlement workers) S

sate] 11l By AFoR ws, A4, 1A, 77, dol Fol # =i s F
of g Auche] s, FAAE, A" 5 A Rore faES A
FH7|= St} o] MH|Ae IFLAONA A Z A7 vF 9lem 2001d el 1570
oAl AAERA A 20103 = 1] A9 E did o2 497 Eel A AAs)H

\_/
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Fulge Asgel Rl wiel
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R ool AEd Ay AR fdAtelEE 2vhsta 9l

e
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Ayt ADAE 5SS 93 g2E 8] 222 Discover Canaday , [Symbols

- 43 -
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(6) A2l #38l(Learning English and Other Languages)

EEZE QA9 1/80] FHitel] o]Fs] & AlgEoln o|nizte] 1/32 oA o
o]9]¢] ThE <QdolE AMESIAL gloBRE EREA & wjfe AL Gt
& g Atk EREFEEAES ool vle & e ESLEL @ol3jshih o
i 58 Algsta 9k 593 CultureLink' 2 the A9gaA &3 FE
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<H-F 5> AEA (0] 8A-E-F1)

Survey on Public Library’s Multicultural Services

Hello.
My name is Young-Me Kim and I am currently a graduate student at Han Sung University, studying

Library and Information Sciences.

This survey has been made to collect data for my Thesis on “Study on Multicultural Library
Services Provided by the Public Library - Focus on Public Libraries in Seoul. ” Korea is
becoming a multicultural society with many international marriages and foreign workers moving to
Korea but are having trouble living in Korea. This survey is made so that we may be able to
provide better library services so these Multicultural individuals may settle in Korea and live happily,

growing their hopes and dreams.

This survey will be only used for research purposes and will not be used for any other information.

Thank you for taking your time answering these survey questions. If you have any questions, please

contact me through the contact information below. Thank you again.

April 1. 2010

Han Sung University Graduate school for
Library and Information Sciences

Head Professor : In-Suk Cho

Researcher : Young-Me Kim

Contact : 011-9094-6567 | 02-450-0765
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1. Have you used the library in your home country?

() 1) Yes (= goto 1-1) () 2) No (= goto1-2)

1-1. What do you do in the library in your home country?
(Pick all that applies)

() 1) Borrow materials (books, magazines, etc.)

() 2) Read materials (books, magazines, etc.)

() 3) Use the computer () 4) Participate in classes
() 5) Use the reading room () 6) Meet people

() 7) Other

1-2. Why have not used the library services in your home country?

(Pick all that applies)

—_

) Did not know what a library is

) Did not know there was a library

) Did not have time to use the library

) Did not feel the need to use the library
)

)

[CSIN\ ]

~

)
)
)
)
)

o

The library was too far to use

( ) 6) Other (Please write the reason below)

2. Have you used the library in Korea?

() 1) Yes (= go to 2-1) () 2) No (= goto3)

2-1. What do you do in the library in Korea? (Pick all that applies)

() 1) Borrow materials (books, magazines, etc.)

() 2) Read materials (books, magazines, etc.)

() 3) Use the computer () 4) Participate in classes
() 5) Use the reading room () 6) Meet people
() 7) Other
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2-2. If you have borrowed material, what was it? (Pick all that applies)

1) Books in my native language

2) Other materials in my native language (Movies, etc.)

4) Other materials in Korean (Movies, etc.)

5

()
()
()
()
() Other

)
)
3) Books in Korean
)
)

2-3. What are the types of books you have borrowed?
(Pick all that applies)

1
2

) Poem, novels and other literature

) Books on child development and education

3) Study material for learning Korean

4) Study material for learning the native language

5) Books on Korean settlement (How to gain visa and such)
6) Books on finding jobs

7)

—_— — — — — ~— ~—

Other

2-4. What are the types of books you have read in the library?
(Pick all that applies)

1) Native language books
2) Native language news papers
3) Native language magazines
4) Other materials in native language (videos, etc.)
5) Korean books
6) Korean news papers
7) Korean magazines
8) Other materials in Korean (videos, etc)
)

9) Other

AAA,_,_,_,_,_,..
—_— — — — — — — — ~—

2-5. If you used the computer, what did you do? (Pick all that applies)

() 1) Search the library catalog

() 2) Search for life style information

() 3) Use MS Office, Hwp () 4 E-mail

() 5) Attending online classes () 6) Chat (using the internet)
() 7) Other
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2-6. If you attended classes, what type of classes were they?

(Pick all that applies)

1
2

Korean language education
Native language education

)

)

3) Korean culture (Stories, cooking, dancing, etc.)
4) Homeland culture (Stories, cooking, dancing, etc.)
5) Child education

6) Career education

7) Computer education

8) Living education (gaining visa, medical, etc.)

9)

—_— — — e — — — — ~—

Other

2-7. How did you find out about the library? (Pick all that applies)

() 1) Family () 2) Friend or co—worker
() 3) Information pamphlet () 4) Ad on multicultural program
() 5) Other

2-8. How satisfied are you with the services provided by the library?

1) Very - 4) 5) Very
2) Satisfied 3) Average
Satisfied Dissatisfied Dissatisfied
( ) ( ) ( ) ( ) ( )

3. If you have not used the library in Korea, what is the reason?

(Pick all that applies)

) Did not know what a library is

) Did not know there was a library

) Did not have time to use the library

) Did not feel the need to use the library
)

)

)

OO B~ W N

( )
( )
( )
( )
( ) Library is too far away for usage
( )

(2]

Cannot use the services due to lack of Korean knowledge

( ) 7) Other (Please write the reason below)

3-1. Do you have any future plans to use the library?

() 1) Yes () 2) No
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4. What is the most important to you at the moment?
(Pick all that applies)

)
)
)
)
)
)
)
)
)
)

1) Learning Korean ()
3) Making friends ()
5) Local information ()
7) Information on Health ()
9) Learning Korean culture (Food, Etiquette, etc)
10) Information on child education

11) Information on driving/getting your license
12) Learning to use the internet

) Learning to use E-mail

)

13
14) Other ( )

2
4
6
8

= = ==

Finding a job
Obtaining Nationality
Social welfare
Information on law

5. For you to use the library more actively, what do you think about below items?

’ Mode | Slightl Not
ey D rately y impor
No Detail L e impor | impor tant
tant tant
tant tant at all
1 Programs without cost @ @ ® @ ®
2 Using my opinions for decisions @ @ ® @ ®
3 Able to borrow books from different district @ @ ® @ ®
4 | Using interet @ @) ©) @ ®
5 /éﬁgll’g/ to send e—-mail via the internet to the country of @ ® ® @ ®
6 | Distance from home to the library ©) @) ® @ ®
7 Distance to the nearest bus stop ©) @
8 | Availability of parking ) @ ® @ ®
9 | Native language materials (books, magazines, etc.) @ ® ® @ ®
Dual language material (Ex:Material with both Korean T ) @) @ )
10| and Vietnamese) W @ © @ ©
Other types of materials
1 (Movies, videos, etc.) @ ® ® ® ®
Materials on homeland culture . . . . &
12 (BOOKS, mOVieS, etC) @ @) ©)] @ ®)
13 Materials on Korean culture ® @ ® @ ®

- 169 -




very Quite ’r\g?gj Slishtl in’:‘s:)r
No Detall impor | impor impor | impor | tant

tant tant tant tant at all
15 | Library catalog serach available in native language @ @ ® @ ®
16 | Borrowing books @ @ ® @ ®
17 | Borrowing recordings ® @ ® @ ®
18 | Showing movies @ @ ® @ ®
19 | Borrowing movies @ @ ® @ ®
20 | Using computers )
21 Computer keyboard with letters in my native language @® @) ® @ ®
22 | Internet homepage in my native language ® @ ® @ ®
23 a%tgggng%rz}OQir;fe%rirgr?}‘iect)g.) to Korea in my native @ ® ® @ ®
24 | Librarian who speaks my native language ® ® ® @ ®
25 | Friendliness of the librarians ® ® @ ®
26 | Korean education materials in my native language @® @ ©) @ ®
27 | Korean education materials provided by computer @® @ ©) @ ®
28 | Language class (Korean, etc.) (O] @) ® @ ®
29 | Class on how to use the library @ ® ® @ ®
30 | Class on how to use the internet @® @ ® @ ®
31 Class on how to use E-mail @® @ ® @ ®
32 | Class on how to use MSoffice Hwp ® @ ©) @ ®
33 | Class on video editting ® @ ® @ ®
34 | Provide materials on classes listed above @ @ ® @ ®
35 Cultural activities (storytelling, concerts, drama, ) ® ® @ ®

exibitions, etc.)

36 | Traveling and visit museums, palaces, etc. @® @ ® @ ®
37 Experiencing traditional Korean life (See-saw, kicking ® ® ® @ ®

je—gi, riding the swing, etc.)
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’ Mode | Slightl Not
ey D rately y impor
No Detail impor | impor | . )
impor | impor tant
tant tant
tant tant at all
38 Programs for the whole family @ ® 3 @ ®
(mother—in—law, spouse) = e e e e
Programs for mother—in—law, spouse to help them N 5 2 D 5
39 understand multiculture @ @ ® @ ®
Library services provided directly to the office (receiving p P p p P
40 books at work, etc.) @ @ ® ® ®
4 Provide answers in native language @® @) ® @ ®
42 | Interpretation, translation services ® @ ® @ ®
43 | Help with homework ) @ ® @ ®
44 | Provide library terminology explanation @® @) ® @ ®
45 Library guide system using symbols (ex: &, =) @® @) ® @ ®
46 | Library pamphlet in Native language @® @) ® @ ®
All paperwork provided in native language (Application g p p p p
47 for card, New book request, etc.) ® ® ® ® ®
48 | Using advertisements to inform other about programs ® ® ® @ ®
49 Provide a place for people from same nationality to ® ® @ @ ®
meet
50 Library support services (for example, air condition, @ ® ® @ ®
printing service and photocopying, etc.)
51 Using library facilities ® ® ® ® ®
(music room, computer room, etc.)
52 | Library opening hours O @ ® @ ®
53 | Feeling at home in the library @ @ ® @ ®

. If you have any other request, please write them below.
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7 . Questions about the survey taker.

Sex male ( ) / female ( )

Age ( )

Stay in Korea ( ) vear ( ) month
Nationality

Address ( Jeity (do) ( ) ku(kun)

7 -1. Please check the box you belong to.

Foreign worker

Foreign worker's family

Internationally wedded spouse

Internationally wedded family

Foreign exchange student

Professor

Office worker

Other

Q Thank you for your time.
Q Thank you for answer all the questions even during your busy time.

Thank you again.
Be happy )
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<H-Z 8> AEA (o] §AE-HER)

Tham Do Nhan Thtc & Hién Trang Vé
Sy Phuc Vu Pa Vian Héa Thu Vién Cong Cong

Tran trong kinh chao!
Toi la Kim Young My hién dang theo hoc chwong trinh tién si khoa Vin hoa thong
tin tai truong Pai hoc Hansung.

Ban thim do nay nhim muyc dich bd sung tai liéu can ban cho ludt an tién si cia toi
voi d¢ tai "Nghién ciu nhu cau phuc vu da vin hoa thw vién cong cong - trong tam
tai thanh phd Seoul". Han qubc trong khi thuc hién chwong trinh x3 hoi da vin hoa
nén cho tién hanh nhap canh nhicu nguoi lao dong nudc ngoai va di dan theo dang
hon nhin quoc té, cudc séng ho tai Han quéc dang gip nhidu kho khin. Véi muc
tiéu d4p (mg nhu cau phuc vu thw vién tot hon cho nhimg nguoi da vin hoa, va gitp
ho thich {ng t6t voi cudc séng tai Han qudc, ciing nhu gitp ho nudi dudng nhimg
mo udc va hy vong dé ho song hanh phic.

NoOi dung thim do sé x Iy mang tinh thong ké. Toi hira ring sé khong sit dung ban
tham do nay khong ngoai muc dich nghién ctu.

Tran trong cam on quy vi dap ung tra 161 ban thdm do trong lic vo cung bén ron.
Xin goi ban thdm do da& dugc dap ung theo dia chi email clia ching toi
joshua@pets.ac.kr, va co thé lién lac theo dia sau bat ctr luc nao. Trén trong cam on.

Thang 4 Nam 2010

Truong Dai hoc Hansung - Chuong
trinh cao hoc - Khoa Van hoa thong
tin

Gido su chi dao : &%l

Ngudi nghién ciu : G W|

Lién lac : 011-9094-6567 / 02-450-0765
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1. Ban c6 kinh nghiém stt dung thu vién tai nudc cta ban khong?

(

)

1) Co (chuyén dén= 1-1) () 2) Khéng (chuyén dén= 1-2)

1-1. Ban d3 lam gi tai thu vién & nudc ctia ban? (Co thé chon nhidu muc)

—_~ o~~~

~—~ — — —

1) Mugn tai liéu (sach, phim) () 2) Doc tai liéu (sach, tap chi)
3) Sir dung may vi tinh () 4) Tham dy hoi thao

5) Str dung phong doc tu do () 6) Gip ban bé

7) Khac

1-2. Ly do khong c6 kinh nghiém st dung thu vién tai nu6c cua ban la gi?

(Co thé chon nhiéu muc)

)
)
)
)
)

)

1) Toi khong biét thu vién 1a noi dé lam gi
2) Toi khong biét co thu vién tai do

3) Khéng co thoi gian dén thu vién

4) Toi cam thdy khong can sit dung thu vién
5) Thu vién xa nha nén khé dén duoc

6) Khéc (xin dién vio bén dudi)

2. Ban c6 kinh nghiém st dung thu vién tai Han Qudc khong?

(

)

1) C6 (chuyén dén= 2-1) () | 2) Khong (chuyén déo= 3)

2-1. Ban da lam gi tai thu vién & Han Quoc? (Co thé chon nhidu muc)

~ o~~~

~— — — —

1) Muon tai ligu (sach, phim) () 2) Doc tai li¢u (sach, tap chi)
3) Su dung may vi tinh () 4) Tham du hoi thao

5) St dung phong doc ty do () 6) Gap ban be

7) Khac

2-2. Néu ban da muon tai liéu thi do6 1a tai liéu vé linh vuc nao?

(
(
(

)
)
)

(Co thé chon nhiéu muc)

1) Sach tiéng me dé () 2) Tai lidu tiéng me dé (phim)
3) Shch tiéng Han ()  4) Tai ligu tiéng Han (phim)
5) Khéc
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2-3. Noi dung tai lidu dd muon 1a gi? (Co thé chon nhidu muc)

1) Tho, tiéu thuyét hay tic phim vin hoc
2) Sach vé gifo duc con céi

3) Shch hoc tiéng Han

4) Sach hoc tiéng me dé

5) Tai liéu dinh cu Han qudc (thi quéc tich)
6) Tai li¢u lién quan viéc lam

7) Khac

—_~ e~~~ o~~~
~— — = — ' — —

2-4. Nhimg tai liéu nao thuong doc trong thu vién? (Co thé chon nhiéu muc)

1) Sich tiéng me dé

2) Bao tiéng me dé

3) Tap chi tiéng me dé

4) Tai liéu tiéng me dé (phim anh, 4m nhac)
5) Sach tiéng Han

6) Bao tiéng Han

7) Tap chi tiéng Han

8) Tai lidu tiéng Han (phim 4nh, 4m nhac)
9) Khac

—_~ o~~~ A~~~ A~~~
— = — O~ — ' — —

2-5. Ban thuong dinmg may vi tinh d& lam gi? (Co thé chon nhidu muc)

() 1) Tim tai li¢u trong thu vién () 2) Tim kiém thong tin sinh hoat
() 3) banh van ban () 4) Thu dién tr

() 5) Tham du 16p hoc trén mang () 6) Tan giu (trd chuyén trén mang)
() 7) Khac

2-6. Néu ban da tham du 16p hoc trén mang thi d6 thudc linh vyc nao?

(Co thé chon nhiéu muc)

1) Gido duc tiéng Han

2) Gio duc tiéng me dé

3) Vin hoa Han qudc (trd chuyén, niu an, mia)

4) Vin hoa nue ciia ban (trd chuyén, ndu an, mua)
5) Giao duc con cai

6) Gido duc nghé nghiép

7) Gido dyc may vi tinh

8) Gido duc sinh hoat (thi quéc tich, y té)

9) Khac

—_~ e~~~ o~~~ A~~~
~— = — = O — — — —
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2-7. Ban biét dugc thu vién tai Han qudc bdi co hoi nao?

—_~ o~~~ ~

~— = — — —

(Cé thé chon nhiéu muc)

1) Gia dinh
2) Ban hay nguoi cing s¢
3) Sach huéng din

4) Chuong trinh quang cdo Pa van hoa

5) Khac

2-8. Ban ¢6 hai long khi stt dung thu vién khong?

1. Rét hai long

2. Hai long

3. Binh thudng

4. Khong hai long

5. R4t bit man

(

) ( )

( )

( )

( )

3. Ly do khong c6 kinh nghiém str dung thu vién tai Han quoc 1a gi?

(Cé thé chon nhiéu muc)

(
(
(
(
(
(

(

)
)
)
)
)
)

)

1) Téi khong biét thw vién Ia noi dé lam gi
2) Téi khong biét co thu vien tai do

3) Khéng co thoi gian dén thu vién

4) Toi cam thdy khong can si dung thu vién

5) Thu vién xa nha nén khé dén dugc

6) Tiéng Han con kém nén khong thé st dung

7) Khéc (xin dién vio bén dudi)

3-1. S&p dén ban c6 suy nghi sé st dung thu vién khong?

(

)

1) Co

(

)

2) Khong

4. Hién tai diéu ban can thiét nhat 1a gi? (Co thé chon nhidu muc)

—_~ o~~~ A~~~

~— = O~ — O — — —

1) Viée hoc tiéng Han
3) Viéc tim ban
5) Thong tin khu vuc

7) Viée lam quen vin hoa Han qudc (thirc an, 18 nghia)

8) Thong tin gido duc con cai
9) Thong tin lién quan siuc khoe
11) Viéc thi bang lai xe

13) Viée st dung thu dién tir

(
(
(

(
(
(
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)
)
)

)
)
)

2) Vige tim viéc lam
4) Thi québc tich
6) Phiic loi xa hoi

10) Thong tin luat sinh hoat

12) Viéc hoc cach dung Internet

14) Khc (

)




5. Ban c6 suy nghi tdm quan trong trong viéc st dung thu vién cach tich cuc khong? Hay

danh dau vao cac 0 sau.

Khong Khong

TT Noi Dung qun | ST gy

trong C T N trong thiét
1 Cung cip nhu ciu phyc vu mién phi tai thu vién o @ @] @] ®
2 | Cho ching tdi phan anh y kién Ol @ ®@| @] ®
3 Cho muon tai liéu trong thu vién ¢ khu vuc khic @ @ ® @ ®
4 St dung internet |l @ ®] @ G
5 | Goi email bing tiéng me dé @l @ ® @ ©
6 | Khoang cach tir nha dén thu vién D @ ®] @ G

o
®
®
®
@

7 Khoang céch dén bén xe bus gin nhit

S)
®
()
®
@

8 Kha ning dau xe

9 Tai ligu tiéng me dé (sach, tap chi, bdo) ® @) ® @ ®
10 | Tai lidu song ngit (vd: tai liéu co ca tiéng Han lan tiéng Vit) @® @ ® @ ®
11 Tai ligu da dang ngodi sich (phim, video) O] @ ® @ 6

12 Tai liéu gidi thiéu van hoa nudc cla ban
(sach, phim anh)

Tai ligu gioi thigu vin hoa Han qudc ol ol @l @&l ¢
1851 @, phim 4ak) ol @ e @| ®

14 | St dung tai liu méi phat hanh @® @) ® @ ®
15 Cong cu tim kiém tai liéu bing tiéng me dé tai thu vién ® @) ® @ ®
16 Mugn sach ® ® ® @ ®
17 Mugn dia nhac ® ® ® @ ®
18 | Xem phim | @ ®| ® ®
19 | Muon phim ®| @ ® @ ®
20 | Viéc st dung may vi tinh ONIE) ® @ ®
21 | Ban phim vi tinh tiéng me dé | @ @] @| &
22 Trang nhi bing tiéng me dé @ @ ® @ ®
23 (thl(e)g glétrinn, f{elllrz)cthtllecthd;g(l)n}:iuccu 11333 ause © @ @ ® 6
24 | Nhan vién thu vién biét néi tiéng me dé @l @ ® @ G
25 | Su lich sy cia nhan vién thu vién Ol @ @ @ 6
26 | Gido trinh hoc tiéng Han (tro gitp tiéng me d¢) | @ ®@| @| ®
27 | Gido trinh hoc tiéng Han (trg gitp may tinh) O) @ ® @ ®
28 | Lép hoc ngoai ngir (tiéng Han, tiéng Anh, tiéng me dé) O @ ®| @| &
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Khon

Rt it Thong Khon

T Noi Dung 32:2 ?,2:2 th;(m qugan g[hf:
trong

29 | Day cich st dung thu vién @ @ ® @ ®
30 | Day cich st dung internet o] @ ® @ ®
31 Day céch sit dung thu dién tir (email) @ @ ® @ ®
32 | Day bién tp vin bin O] @ ® @ ®
33 | Day bién thp phim anh O] @ ® @ ®
34 | Cung cép tai liéu day nhimg diéu trén | @ ®| @ | ®
35 | Hoat dong van hoa (cich néi chuyén, hoa nhac, kich, trién Iam) ® @) ® @ ®
36 | Du lich, chuong trinh tham quan o] @ ® @ | 6
37 | Chuong trinh thé nghiém dan toc (nhay bap bénh, d4 cdu, du xa...) |l @ ®| @] ®
38 | Chuong trinh chung v6i cha me chdng (vo), chdng (vo) O] @ ® @ | 6
39 g/}g;ong trinh gitp hiéu biét da van hoa cia cha me chdng (vg), chong ) ® ® @ ®
40 Chuong trinh phyc vu cla thu vién nhdn tai noi lam (cho mugn) @® @) ® @ ®
41 \T:Ilil)&ng cau hoi dic biét duoc nhin bang tiéng me dé (tham khao phuc ® ® ® @ ®
42 | Phuc vy thong dich, bién dich o @ ®@| @ | ©
43 | Nhan gitp lam bai tap Ol @ ® ® 6
44 | Cung cdp tiéu tir dién thu vién gitp cho su trao ddi thong tin @® @ ©) @ ®
45 | H¢ thong huéng dan bang biéu tugng trong thu vien (vd: B, =) | @ ®| @] ®
46 32101;1 huéng din bing tiéng me dé (ban hudng din, chuong trinh hudng ® ® ® @ ®
47 Xégnbfmg tiéng me dé (Phiéu gia nhdp, phibu ding ky sich mubn ® ® ® @ ®
48 tShl:I (\i/lll:[% nhimg to buém quang cdo cho biét nhimg chwong trinh cia ® ® @ @ ®
49 | Cung cp nhing noi gap mat ngudi dong hwong @ @ ® @ ®
50 | Cung cép thiét bi phu (phong néng, lanh, mdy in, miy photocopy) | @ ® @] 6
51 Sir dung thiét bi trong thw vién (phong nghe nhac, phong may tinh) ol @ ® @ | ®
52 | Thoi gian m§ cura thu vién Ol @ ®| @| ®
53 | Cam giac binh an tai thu vign gibng nhu & nha o] @ @ @] 6
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6. Nhing yéu cau khic néu c6 xin vui long cho biét.

7. Cau hdi lién quan dén ca nhan nguoi tra 10i ban thim do

Gi6i Tinh Nam ( ) / Nir ( )
Tubi Tac ( ) tudi
Thoi Gian Cu Tra ( Jnam ( )thang
Quéc Tich
Noi Cu Tru Khu phuong thanh phd

7-1. Hay kiém tra hang muc thoa dang ctia ban

Lao dfng nuéc ngoai

Nguoi thin cia lao dng nwée ngoai

Ngudi két hon quoc té

Nguwoi thin ciia két hon quoc té

Du hoc sinh

Gido sw

Nhin vién vin phong

Khic

Q Cam on da gitp do

Q Cam on ban da danh thoi gian quy bau d& hoan tit ban thim do ¥ kién.
Chtc gia dinh ban luén hanh phic :)
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<HE 9> HAFEA () 8AE-TE)

Huit Tt H HOMBIH CaHT'HM H XOJIHEMOI YHASCTHHH
Yi#i JIURJITD2HUY TaJlaapxy eepHi H 6all AJIbII TaHUH MDJODX
cygaJiraa

Catt H 6ait Ha Yy

Bu Xamcom WX  cypryyJu¥t H ApXUBBIH OHUUTl OapuMT MOORDJIJIUN H
OOKTOPYHTAL,

cypaJiax 6y#t omoyTan Kum EuMwu 6ait Ha.
OHOXYY HOKTOPBIH 39p3T TOPUJICOH axXuJ Hb "Huit TM H HOMBIH CaHI'U# H
XOJIUMOI' YHOSCTHUHM Y# JIUMJIT99HUN TaJlaapxu cypajraa 6ereern CeyJl XOTOL,

OPIIMH CYyT'd HUPraauHd H AYHA 9BYYJIK 6att Ha. COJIOHTOCHIH XyBbZ, HHI I'oM
OyXoJId9o HasgapuJiargaH ragaad rop 6yJ 60JI0H TaZaadblH aXHWUJIUMZ — OJIHOOD

OPIIMH CyyX O6afiraa U TOOHUU XyBBA Xapbd HDacaH B30XHIIOX acyymaJl
TyJrapgar. Vit Mooc TOASHA HOMbBIH CaHTHUN H

YI JIUMJICD3T yJlaM aMap ZeT OOJICOH 9HD TIa3ap XypHdaH Xyrallaanz HacaH
30XMITOXOM, Cyprax, yJMaap XycdJl MepeelJiee OMeJIyyJI9H a3 XxapraJiTail cait H
call XxaH aMbZpax OOJIOMXHUI I HP9XK 6I'eXUll I 30pHbCOH OGOJIHO.

Cypmajiraarr CTaTUCTUK MOA9T OYPTTOH HOITIOX MIUHKUJIITD9HUN  30PHJIT00C
eep Oail AJjlaap amMMUIrJIaXTyll I'sArss aMJiax Oail Ha.

Ilar 3aBaa raprad cygaJjiraadf XapuyJiK eru OMHHU aXWJZ TycJaHa TdOorT
UTT2K 6alt Ha. TyyHUJI9H cymaJiraarail XoJi600ToR acyynJiaap JOOPXU yTcaap

XOJIOOTHOXK OOJIHO.

2010 oubI 4ayrasp  cap |
XaHcoH Ux cypryyJauitt H ApxuB-MogpaJ1aJ1 3yt H TOHXUM
Barmt: XKy Uu Cy mokTop

Cymarraa xutt con: Kum Er Mu
YTac: 011-9094-6567 \ 02-450-0765

Xaar: A& FRT F4F 353
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1. Ta ax OPOHZ00 HOMBIH CaHTaap y# JIuJIyydar Oatt can YY?

() L Tuxwm (= I-1pyy) () 2 Yry#r (= 12pyy)

1-1. HoMbIH caHraap gMap xaJ165poop YU Juiryymoer Ba? (Xoguil I U TOMISTJISK GOJIHO )
) 1. MaTepuaJ IyrJyyJax () 2. HOM yHIIHUX

() 3. KOMITBIOTEp aIlurJiax () 4 xuussig 63J09X

() 5. UeJieeT I1araa eHIepeex () 6. XyHTa#t yyJjsax

) To OYCAZL wovvvvieireee ettt ettt ess s b et s ens s s s e

1-2. Y JUJIYYZASITY# 6ai caH majrraad (XoOuil I U TOMOSTJIIOR OOJIHO )

1. Slmap 6ait ryyJJjara saATUi I' Hb MBOARXTYH
Hombiu can 6ait aruit r Mogasrryit

Y1 Jruiiyyax Iar 6ait xryi

[MaapaJrara xaHracad 3yH JIoo OJIK Uagaxryid

XoJ1 60JI0X00p OUMX uagmarryi

—_~ o~~~ o~~~
—_— = — — — —
= N T U UCR Y

2. Ta CoJiIoHTOChIH HOMBIH CaHI'aap YM JIUJIYYJIX Y3COH YY

() L Tuttm (= 2-1pyy ) () 2 Yryrt (= 3pyy)

2’1. COJIOHI‘OCI)IH HOMBIH cCaHTraap YI7I JIQJIYY Ao XBJIGBD. XB)_"LI/HZ I U ToOMASTJISXK
60JIHO

() 1. MarepuaJ IyrJjyyJax () 2. Hom yHIIHIX

() 3. KoMIIbIOTEp almurJiax ) 4. Xuusnig 68J1a9X
() 5. UeJteeT 1araa eHIepeex ) 6. XyHT?IT yyJ3ax
() 7. Bycag....

2-2. HMaD MaTepuaJl OyrJjiyyJjaar Bo? XBEHFI ' 4 TOMASI'JI9XK 60J1HO

) 1.OX XDJIHUM HOM ) 2. OX XDJIHUM CYPraJIThIH XyypHar KUHO I'M

() 3. CoJIOHIOC XDJIHUM HOM ) 4. COJIOHTOC XDJIHUM CypraJIThlH XyypIlar
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2-3. dImap TepJsMit H MaTepuaJl alurJagar B2? XoOuM I' U TOMISIJIDK OOJIHO

() 1. fIpyy Ha#l par TyyX 35par () 2. Xyyxguit H cypraJjThlH HOM
() 3. "'agaag xoJIHUI TOJIbH GUUUL () 4. OX XDJIHHUH TOJIb 6HUUT
) 5. CoJIOHIOChIH 60OUT aMbapaJI ) 6. MoproxJiuidi H TOJIb OHUUT
) T. DY CA ittt e

2-4. HombiH canHy Oait xmaa gmap COOABHHM I' TYJXYy YHIgar B2? Xogu#ir u
TOMASTJIDK OO0JIHO

. OX XDJI AD9DDPXU HOM 2. OX XDJI AD9PXU COHUH

. OX XBJI O9DPXU COTTYYJI 4. OX XBJ [A29PXH KUHO XOI'XKHUM
6. COJIOHT'OC COHUH

8. COJIOHTOC KHMHO XOI'’*XUM

1
3
5. CoJIOHTOC XBJIHUI HOM
7. COoJIOHTOC COTTYYJI

9

2-5. KoMIIploTep A99p 10y XU 9T BO? XOAUU I' U TOMISIJIDK OGOJIHO

) 1. MaTepuaJ myrJyyJax ) 2. OpyyJl axyi#l H M99
() 3. BapumMT 6Muur 6ypayyJisx ) 4. [laxuM myymanH

() 5. 3ail HbI CypraJjT ) 6. UaThIH YH JIUMJIITDD
() T. BYCAZL oottt

2-6. SIMmap TepJuit H CypraJjIThIH MaTepuaJl allurJjiazar BD? XoOUM I' U TOMISTJIDNK
60JIHO

1. CoJIOHrOC XDJIHUM CypaxX 6Huur 2. OX XDJIHUM cypax OUUHr

3. COJIOHI'OCBIH COEJI 4. OX OpPHBI COEJI

6. MopraxJjuit H cypraJjtT

—_~ o~~~
_— — — —

7) KommibioTep cypraJjr

()

()

() 5. XyyXauili H cyprajirT
() 8. OpyyJ axyit H 60JI0BCDPOJI
()

2-7. HoMBIH CaHI' XaaHaac Mo CoH BO? XOOUU T' U TOMISTJIIDK 6OJIHO)

() 1. I'op 6yJuit H THIIYYZ () 2. Hatt 3 Hexex
() 3. Hompra Tait jgb6ap ) 4. XoJIUMOT YHADCTHUN CyprajT
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2-8. HombIH CaHTaap Y JIUJIYYJIDOXDM, COTTHJ XaHAMXTal H6ait Har yy?

Mam eHzmep OHpep Kuputt 1

Yry# OrT yry#t

) ) )

) )

3.CoJI0HTOChIH HOMBIH CaHTBIH Tajlaap TaHbI OU JITOJIT. Xogu#i ' U TOMASILJIDK

60JIHO
() 1. dwmap 6ait ryyJiara ragruft T Hb M9ABXIYH
() 2. HombIH caH 6alt ATUN I' MBADXIYI

() 3. Yit JrugyyJisx mar 6ait marryit
() 4, Y1t JujiyyJiax ImaappaJiara 6ayt xryit
() 5. X0JI yupaac OUMX uagmarryit

() 6. CoJioHTOC XBJIHUM uYazgBap AyTMar

3-1. Ta HOMBIH caHTaap YU JIWIYYJOXU I Xycu 6att Ha yy?

() L Tuiwm (

4. GHee)_‘Lep TaHA XaMT'UA H UX99p Mlaapgargax 6y171

() 1. CoJoHTOC XBJI cypax (
() 3. Hatt 3rait 60J10X (
() 5 Mbaoosiwi 0JI0X (
() 7. CoJIOHTOCBIH COEJI, CypaJirax (
() 9. 9pyyJs MpHAOUN H TyXall MD23JI5J1 (
() 11. dKoJi00HBI MaJrajiTanyg 6aJITraX (
() 13 IJaxuMm myymaH HJITIOMK (
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) 2 Yry#

3Y% J1 10y B2?

) 2. Axuni xamt X

) 4. VproHIMNJI 0J10X

) 6. Huift rMuit H XajlaMmx

) 8 Xyyxauit H cyprajatT

) 10. OpyyJI axyil H MB5A23JI0JI
) 12. UaTepHET amurjax

) 14, Byca..ooeiririenens



5. Ta HOMBIH caHTaap TyXTal YH JIUJIYYJIDXUM H TYJIA IOyI Xycu 6aif Ha B2?

Maix AYyHIA | X3par O

No Aryyira — " Ty Xopor
ryi

1 | HoMBIH caHruWiiH TOIO0OpPryH YWITYHITId @ @ ©) @ ®
2 | bugHuii caHaa 6o0x0JJ HeIeeHer @ @ ® @ ®
3 | Gep razpblH HOMBIH CAaHraac M3II3I3I  aBax @ @ ® @ ®
4 | UHTepHeT ammMriax cypax @ @ ©) @ ®
5 | TIpuilHX’HTIHID? HHTEPHETIIP  Xapblax ) ® ® @ ®
6 | I'spad5c HOMBIH CaH XYPT3JI OMPXOH @ @ ©) @ ®
7 | ABTOOYCHBI OyyZHani XaMTHHH OHp ) @ ©) @ ®
8 | MamuH 30rco0nTOH @ @ ©) @ ®
9 | Ox xomHHH cypax OwWymr @ @ ©) @ ®
10| I'amaam xo1 cypaimax GOIOMXK @ @ ©) @ ®
11| Cypax Ouuurt Oalxryil marepuai @ @ ® @ ®
12| DX opHBI COENBIT CypTalyuJIcaH  MaTepHai @ @ ® @ ®
13| COJOHTOCHIH CO&ITOH TaHWILNAX  MaTepual @) ® @ @ ®
14| llua> MI193790 @ @ ©) @ ®
15| DX X311 mP3pX LAXHM Marepual @ @ ©) @ ®
16| Marepuan 393195p aBax @ @ ® @ ®
17| JlyyHsl GUWIALTIH XyyplLar 332/193p  aBax @ @ ©) @ ®
18| Kuno y33x @ @ ©) @ ®
19| Kuno 333193p aBax @ @ ©) @ ®
20| KommbroTep amuriax @ ©) ® @ ®
21| DX X311 IP9pXU KOMIIBIOTEPHUMH T'apblH aBjara @ @) ® @ ®
22| DX X351 IP9pXU HHTEPHET Xasr @) @ ® @ ®
23| Cononrocy OaiiHra aMmpapax @ 2 ® @ ®
24| DX X3J JIP3pXU TYYXIH OapuMT @ @) ©) @ ®
25| TyyxsH GomuT OapumTt @) @) ©) @ ®
26| CoyloHrOC XOJIHHUU CypraiaTt\ 3X X3JIHHH @ @ ©) @ ®
27| ConoHroc X3IHHUH Cypraiar \  KOMIBIOTEPBIH @ @ (©) @ ®
28| Bycan XxsnHUE cyprair @ @ ©) @ ®
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No Aryyira nglﬂ ‘h;[xa }Jy;{(ua x:;;r Xopor
ryi
29| HoMmbIH caHraap YWIYIYYJI3X Cyprait @ @ ©) @ ®
30| MHTepHET Cyprair @) @) ©) @ ®
31| IMaxum cyprair @ @ ©) @ ®
32| ApXUBBIH Cyprair @) @) ©) @ ®
33| Jlypc OMYISIMIH Cyprajir @ @ ©) @ ®
34| T'agubl GOJIOBCPOJIBIH OGaWIyyJuIarblH —MaTepuai (@) @ ©) @ ®
35| CoémblH apra X5MXKIDHYYX @ @ ©) @ ®
36| Asman KyymdiaaiblH XeTelabep @ @ ©) @ ®
37| ApabIH yJIaMXKJIaidT XeTeyioep @ @ ©) @ ®
38| Dmar ox rop OynmiiH XxeTeidep @ @ ©) @ ®
39| I'sp OYJAMilH XOAMMOT YHIDCTHUH  XeTenbep (@) @) ©) @ ®
40| AskiplH OalipHaac YHJIMMIITDD aBax @ @ ©) @ ®
41| Xsuyy acyyaThlH XapHyr 3X XoJ 39D  aBax @ ) ©) @ ®
42| OpuyyJrbiH YHIIHITID @ @ ® @ ®
43| JlaamraBap XWHXdJ TyClaM aBax @ @ ® @ ®
44| Camaa 6ojomj HOBTPAX apraa  cypaiiax @ ) ® @ ®
45| HoMbIH caHTMiH JOTOOZA 30XMOH  Oalryynair @ ) ® @ ®
46| DX XoJ IP3pXHU JlaBiaraa TAHWIILYYJTa @ @ ©) @ ®
47| DX XdJ I99PXH MasrT @ @ ® @ ®
48| HOMBIH CaHIMMH YMJIUMJI33r  cypraildjiax @ ) ® @ ®
49| ©OepuiiH OpHBI UPTIAUNH IyTrIapaiT @D ©) ® @ ®
50| Hamaar martepwuan ) @) ®) @ ®
51| HoMBIH caHrMHH Galiryymamk @ 2 ©) @ ®
52| HoMblH caHruiiH H331T @ @ ©) @ ®
53| I'sptas Oaiiraa M3T COTIATIdJ TepAer @ @ ©) @ ®
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6. Bycazm mraapgoiararait 3y¥ JIU H TaJjiaap COTIAIIRJIDD OHUHD YY

7. CypmasraaHz OpoJIITOrUTON X0J600TOM acyyJT

Xyit ¢ op( ) /oem( )

Hac ( ) Hac

CoJtoHTOCT 6att caH Xyraraa ( JoH ( Jcap

Wproummt

Xagr ( )X0T, al Mar ( )AYY3SL XOpoOo

7-1. Tagpl HUY MU H gaBXapra

lNagaagbiH aXHJIUNH

lMagaagblH aXXKUJIUHBI T'9p OyJI

lagaam xyTatt T9p OyJr 60J10TU

lMamaazg XyHTS# T9p O0JIOTUBIH ap I'sp

OoyTan

Barm

AxuITaH

Bycaz

Q bagpJiajiaa.

Qllar 3aBaa raprad cyzgajiraasz OpoJIIICOH TamH
H6asgpJiaJiaa.

TaHm a3 xapraj xybe)
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ABSTRACT

A Study on the Perceptions of Multicultural Library Services
between Librarians and Multicultural Users

of Public Libraries in Seoul

Kim Young Me
Major in Library and Information Science
Dept. of Library and Information Science

Graduate School, Hansung University

The 21st century society we live in is rapidly changing into globalized one
with an increase in immigration rates, acceleration of communicative devices, and
development of convenient public transportations. Japan, one of our neighborhood
countries, has already become a multicultural society with entrance of
foreign-origin workers seeking for job in 1980s, which has caused the Japanese
government to establish symbiotic policies for its foreign immigrants to root
themselves into Japanese society. Korean society is experiencing similar cases,
with one million foreign immigrants living in the country in 2007, and Seoul has
the largest foreign population. According to the research done by KIHASA(Korea
Institute for Health and Social Affairs), Korea will face explosive increase in the
scale of multicultural families up to 7.9 times as big as present ratio in 40 years,
hence, every one out of 20 Korean people will come from multicultural families.
Koreans, however, consider themselves as a single race society and do not seem

to willingly accept foreign-origin people, making it hard for the foreign
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background people to settle in Korean society. Public libraries function as
learning centers, cultural centers, information centers, and UNESCO clarify that
public libraries are means of democracy. Multicultural Library Manifesto declared
by IFLA emphasizes that every single kinds of people including linguistic and
cultural minorities has equal right to be provided with equal services, and that
libraries should offer materials in a variety of languages. Public libraries should
provide multicultural people with information of diverse fields so that they can
better adapt to the Korean society, and also should provide proper supports to
develop and show their potential to the fullest, which will fulfill and uphold the
duties and mission of the public library, to serve to the linguistic and cultural

minorities.

With the objectives of the survey, the study on multicultural library services
provided by the public libraries in Seoul, this study firstly analyzed Multicultural
communities;, guidelines for library services declared by IFLA. Secondly,
multicultural services provided in public libraries in Australia, Canada, and USA
were reviewed and compared with those provided in libraries in Korea. Lastly,
Survey was done for a month to the librarians working in public libraries in
Seoul and immigrants and people with multicultural background in order to
examine how both groups recognize services provided in libraries, analyze the

current situation, and develop a new model for muticutural services.

According to the survey results, most of the libraries didn't currently provide
any multicultural services even though they felt they were in need of the
services. Also, the comparison of importance awareness between librarians and
multicultural users indicated free services provided by libraries, borrowing books,
reference services, friendliness of the librarians, computer keyboard with letters
in their native language, and feeling at home in the library are importantly

regarded by both librarians and multicultural users, while multicultural users put
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stress on using computers, library support services such as air conditioning and
printing services; and librarians on lectures and cultural activities and distance

from home to the library.

Korean public libraries, especially libraries in Seoul which has just started
providing multicultural societies, need to set multicultural guidelines referring to
multicutural public libraries in ovesrseas and this survey on importance
awareness of librarians and multicultural users. Multiculture-exclusive librarians
should also be assigned to each public libraries. Providing multilingual materials,
bulk loan, various form of Korean-language literacy program using telephone,
computer, or game, translation and interpretation service, multilingual homepage
and independent multicultural service index, Korean culture and homeland culture
experiencing program, settlement program for immigrants and educational
program should also be additionally provided. In order to fulfill these objectives,
Korean government need to provide financial assistance, establish legal and
financial systems, and build a network for cooperation. Through these
measurements, foreign immigrants should be recognized as members of Korean
society, and allowing them to contribute to the society by developing their
multilingual ability and other potential, which will eventually leads to the people
with multicultural background gaining pride, getting supports in settlement in

Korean society and leading contented life in Korea.
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