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ABSTRACT

A Qualitative Study on the Job Experience of the
Archival Profession in Public Institutions

Jang, Seo—Yeon
Major in Archives & Records Management
Dept. of Library and Information Science

The Graduate School

Hansung University

Since the records and archives management was introduced in
Korea, the quantitative volume of the discipline and its practice has
constantly been increasing including the enforcement of applicable
statutory regulations, a growing number of records managers and
archivists deployed in public institutions, and the continuous increase in
educational institutions offering relevant courses. Over the past two
decades, the discipline of records and archives management in Korea has
rapidly grown up, whereas the archival profession in charge of records
and archives management is still struggling in public institutions.
According to research on the archival profession, a paucity of
understanding about the records management or archival profession in the
public sector drives the archival profession to multiple conflicts. The

archival profession is crucial as the key agent for the development of
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records management and as the practical actor in the field of records and
archives management in that it serves as the driving force capable of
triggering some positive changes in practice for the advancement of the
field. However, the specific vocational aspects of the archival profession
have not be well-documented. Hence, it is about time to appreciate and
discuss the need for a positive transformation of the job experience in the
archival profession.

This study explores the job experience of the archival profession and
relevant cultural factors to holistically appreciate the vocational life of the
archival profession. To that end, this paper narrows the topic to three
questions, i.e. the motivation for choosing the archival profession, the job
experience in the field of records and archives, and the meaning of
engaging in the archival profession in life. Also, the author conducted a
semi—structured interview with nine interviewees engaging in the archival
profession in public institutions for in—depth analysis of their life. From
the data analyzed as per the inclusive analysis procedure based on the
pragmatic eclecticism suggested by Kim Young—cheon, 9 categories of the
job experience of the archival profession, three sub—themes and one
cultural theme were derived.

The analysis results indicate that ‘aspiration’, ‘barren records and
archives management’ and ‘nestling in institutions represent the job
experience of the archival profession, with one cultural theme penetrating
their experience being ‘those who dream about professional archivists’.
The foregoing results suggest some noteworthy cultural phenomena, which
have a few implications for the field of records and archives
management. First, the archival profession shares a sense of vocational
‘isolation,” which supports the need for archival profession groups and
records and archives management fields to unroll more activities with a

view to strengthening the solidarity and pride of archival communities.
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Second, the archival profession is faced with multiple conflicts and
anomie in relation to their identity, with a ‘vague vocational identity’
underlying the conflicts. Thus, it is critical to promote the social value
created by the archival profession and continue to explore the tangible
and explicit identity of the profession so as to enhance the public
awareness. Third, despite the unfavorable conditions, the energy that
empowers the archivists to stick to their profession comes from their
‘mind-set’ involving their expertise and sense of vocational calling. This
finding suggests philosophy should be reinforced in the curriculum of
records and archives management so as to link the archival profession to

its historical calling and vocational consciousness.

[Keywords]  Archival profession, job experience, roles of archivists,
sense of vocational calling, identity of archival profession, qualitative

study
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