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ABSTRACT

Study on the influence of Space Image Element

upon Brand Image Enhancement

Kim, Kyung-Hwa
Major in Interior Design
Dept. of Media Design
Graduate School

Hansung University

In the company of the 20th century, company oneself Ilet
customers recognize quality of their product, and became the basis of
consumer’s purchase decision, and carried out product supply through
mass production. However, purchasing basis of supply way in products
and purchase standards of consumer followed by the times change are
continuously transformed, and now days new products are producing
by spread of information and technical innovation variously upon digital
technique development, and  purchasing through consumer’s
sensitiveness according to income increase is being generalized. In the
times when personality and sensitiveness are regarded as important,
brand itself becomes to a purchase standard, rather than the company,
and brand image increases recognition degree on customer— centered

products and company’s sales along with its asset value.

According to this, department also becomes to held an impending

assignment that they should pursued transformation to strengthen
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competitiveness for survival, and grasp and establish new response
strategy having discriminating image of own economy. Therefore, the
sales environment shall be understood as not simply economic activity
place of product sales and purchase but one element of communications
which is a positive means of comprehensive marketing strategies. Also,
the place shall be a last spot of exchanging economy forming the

center of customers to transmit the company and high- quality image.

This study investigated logos and symbol use of shop, show
window display, shade, illumination and trifling articles etc. to suggest
method which was able to affect effectively to customers after
grasping design elements of women’s wear shop strengthening brand
image, and then analyzed it with check list using analysis tool
regarding image direction method of each shop space. Also, as there
was difficult to exclude subjectivity of the check list sometimes, this
study gave objectivity through questionnaire survey subjecting to
actual customers to supplement short point of the results. In addition,
the study analyzed about the influences of space image of wear shop
on brand image by statistical data analysis which recognized wear

shop state and brand recognition of customers.

As the results, this study could find out that customers
recognized what kind of shop by seeing logo after looking into the
shop atmosphere, rather than concentrating one element when they
watched the shop. Therefore, unitary of indoor space is required for

brand image so as to be expressed in the shop basically, and the place
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should be “conceptual space”. Further, it is necessary to introduce
various effects to be able to attract customer sights including
utilization of logo types, in addition to considering size and location of

logo, brand name.

Also, new development of decorative and equipped elements such
as pattern, finishing materials, furniture and objet which are able to
express shop image are required. Till now, there are a lot of
shortcomings in pattern, graphic and finish materials compared with
international brand, but domestic brands are still endeavoring to search
for their own decorative elements. In equipped elements, drastic
breaking from consciousness by making supplement other functions to
general functions in the shop such as change of central appliances is
required, and thus this needs to recover the limitation of shop interior

in department with fixed elements accordingly.

Upon the results, the shop shall consider visual, perceptual and
sensitive respects along with functional one to attract customers mind
and strength brand image afterwards, and further researches on design
parts are necessary for domestic brand so as to be international one.
As this study analyzed women’'s wear shops of only 2 departments
insame fields, there is a limitation in generalizing this research subject
and data to other wear shops currently. Therefore, researches on
design elements through various wear shops are encouraged to be
carried out soon, and this study expects that this research results
should be helpful in suggesting design directions so as to be able to

strengthen brand image effectively in the future.
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