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[# 4-4]283873W3} e} =AY FY AL ZAH

H ¥F3 Ag %3 A
23 t p
B S.E. §
() 2.990 115 25.888 .000
|37 ds) .356 .037 434 9.523 .000
F=90.682(p<.05), Durbin—Watson=1.951, adj. R°=.186
TEHEAS 2AANEYF B v EF3) AlS, SE: 2593 B ¥538 A5 p<.05

442 TEBRFARY FH912200] oBF o] HAE G

a3 Mste] g9 a1 v ATl 22}, HEsla Bys)
& SHHTE ol olgFo & THEUTE dAsto tF AL S AY
st A7 [ 4-5]9F o] YERRT
3 ARES BAstH AHAe¢lo 3RS F=26.323(p<.05), Durbi
9

s
1.8892.2 20 7791 0 or 49 Holx Slo] A
Mo E ¢ A IR EE Adeiva sidE 5 3l

, FEISARARE] WA S 7H(B=.161,p=.023) = 2l <l p<.0
52 Ag sl o 242 H(B=.100,p=274)= 2% p>.05, 3]
aL WA sH(B=.185,p=.055)= 47 frolEel p>.050] 22 714 E i, et
A B tA S 7R ol ool A (+)e] FEFE vA= AoE UEhy
7Hd Hi-1E FEAE E A

(¥ 4-5108874Wse) 3227 ojelrele) AR A

. v ¥5F3 Al E=3 A5
23 t p
B S.E. B
&) 2.959 .133 22.213 .000
H| A& 7} .190 .061 .223 3.137 .002
Z A7z} .049 .075 .060 .656 512
I AR k! 110 .078 137 1.407 .160

F=22.993(p<.05), Durbin—Watson=1.879, adj. R°=.144
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SW olele], B WIS A, S.E: oAt B F2Esk Al p=<.05

4.4.3 1837319 s9alo] FAHYMA wA= IF

g8 ske] ak9l Il B A ST A s, Aelafal B st
= SHHTE otal A E THEUTE A5 b5 3RS A
ek A3 [ 4-6]9F o] YERT

S|AREE BEAstH AAQQAe IHAEHL F=26.323(p<.05), Durbi
n—Watson Zt& 1.88902 20| 7}7F9m 0 or 49] "oz o] FAE
Zhol| aratA7E glvkal & 5 vt webA 3| A Y-S A ettt a4
2 U 3 FEEF oleFoE 16.2% Akl vt

T4, FESARALS Hlxéﬁx‘éﬂ((Bzmmzozza) rélerEel p<.05
=AY EA oW 22 FEASHB=100,p=274) = oSl p>.05, G elalaL
HAS(B=185p=.055)+= 27 24591 p>.05°]Ei 7121 Ak, whekA
H] 7t

7—‘1%7@*01 lE‘rT«loﬂ ()] d&Fe A= Aoz vEhd 74 Hi

[ 4-61T88FWR) 9183 FUHPN ) HARLY AT

} v §F3 Al E=3 A
23 t D
B S.E. B
) 2.807 .139 20.214 .000
H| A& F 7} 144 .063 .161 2.286 .023
ZAFZHI} .085 .078 .100 1.096 274
I AR k! .158 .082 .185 1.926 .055

F=26.323(p<.05), Durbin—Watson=1.889, adj. R°=.162

TEHEUT FAAYS, B HIEES A, SE: FE92h B £E8 AF p=<.05

444 1§BAWY g2 A0] AW Ao WAL 9F

kI
ofo
ot
Y
¢
b
{0
ol
o
ko
r o
r o
=
ol
=
Sy
o|N
=
BN
Sy
—
BN
g
B
ol



st Ay [ 4-7]9F o] YERRLT

IAAREHS BAH AAR909 IARHEL F=24.622(p<.05), Durbi
n—Watson Zt& 1.99102 29| 7}7F9m 0 or 49] "oz o] FAE
ol AaratA7E glvkal & 5 Aot webA 3| A EHE S A ettt a4
2 7 Ak g FERFQ olEFoE 156.3% ATEekal lt

EAA T, FESAARe] A A S 7H(B=184,p=.010)< o5 ¢] p<.0

5& Aelwdon AT EH3HB=.189,p=.040) = 52 p>.05, A7 3|
3 BESHB=.062,p=.519)F 717} oSl p>.050| B2 7| 7= Qo) whet
Al BRI F 7 RRe] olEFFEole] AH(+)9] FFE VA= AoE YERY
7 Hi-se FEAY HAh

>

(¥ 4-7]2884%se) 5923 ARe|Ae] HALHAT

i v §53 Al E=3t A5
ny t p
B S.E §]
) 3.133 126 24.787 .000
8| A2 57} .149 .057 184 2.600 .010
ZAT=HA3 146 .071 .189 2.061 .040
AR} .048 .074 .062 .645 519

F=24.622(p<.05), Durbin—Watson=1.991, adj. R°=.153

N

TEHEWUG ARy, B vl RF3 A, SE: oAt B 2538t Al p<.05

4.4.5 183337 AFEUARY v I9F

LRSS SYHTE sl AFEAAAL S SEUTE Ayt o
T I FEM S At A [ 4-8]¢F ol yErwth

ARYES BA5hH AHAQ299 IAREHE F=99.121(p<.05), Durbi
n—Watson Zt& 1.97792 29| 7}7F9m 0 or 49 "oz o] WA=
o FAHBAZE L = 5 vk w3 FRES A Fetthar &4
2 g odn B3 S5 AN S-S 20,085k 9

A AT, FESAIAY] L83 WSk 2AAR S E A (+)9] FEFs
n 2= Ao ® YERGTHB = 450, p<.05). WEbA 7Hd H2E A e w9l
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[# 4-8]18&873W3te} AFELAAA Y JALXZAH

i HF=3t AF B3 Al
=3y t D
B S.E. §]
35) 2.218 127 17.411 .000
43733 410 .041 450 9.956 .000

F=99.121(p<.05), Durbin—Watson=1.977, adj. R°=.200

TERT AN, B HIBEs A5, SEL 2594k B 553 A p<.05

4.4.6 1837339 s9allo] HFGAIFEEl vAE 9%

83 W ske] ahe] 8 Q1Ql BB A ST, A FF s, Aelefa B st
S SHHSFE ot A ATV E 5T R At ths 3RS
Alsiet A3 [ 4-9]9F Zo] YElyTh

ARYES BA5hH A7 a99 IAREHE F=19.835(p<.05), Durbi
n—Watson Zt& 1.9000.2 29| 7}7F9m 0 or 49] "oz glo] IAE
o FuAAZE L = 5 vk w3 FRE S A Fetthar &4
2 5 v 3 FEEF olEFoE 12.6% Aokl U

LA A, FEEARARS] B A A S 7H(B=.132,p=.066) = T+ p<.0

S AHE A ow 25 2WMSH(B=.178,p=.056)= ol <) p>.05, A3
I B BH(B=.085,p=.386)3= ZH7F Fo4rE 9l p>.050| L2 7] 7hH e}, whet
A At STk ofel gl ol A (+)9] FF= WA= AR e JHd
H2-1% 712t it

BN
e

[# 4-9]18373W3}9) s9j st AF4A7a49 AL 2%

) HxFst Al East A
2y t yol
B S.E. B
3F) 2.379 .158 15.012 .000
H| A& F7} 132 .072 132 1.840 .066
ZAFZH3} .170 .089 178 1.916 .056
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AR us) .081 .093 .085 .868 .386

F=19.835(p<.05), Durbin—Watson=1.900, adj. R°=.126

TEUT AFYEISA, B BlREs A, SEL 592k B 258 A p<05

4.4.7 1837319 s9jallo] FHZ A= ¥

LG uste] ahel el WA A S TE 242w s), gelsal vt
& SHNSE ol FEE S5NsE A4 de IHEN S AR
A3 [ 4-10]9F o] Yebeh

FARYS T stH A8 IARHS F=24.771(p<.05), Durbi
n—Watson Zt& 2.0460.2 29| 7}7F9m 0 or 49] ®Holx o] WA=
Zholl gabatAl7E glvkar & o vk wehA AR g 2> Heeirta 4
g o B3 S5 oJEFE 16.4% At %E‘r.

B A, BEFAAS) v+ 8E7H(B=.201,p=.005) & F2l5ES] p<.0

5E AeEon 242U (B=.119,p=.196)= F —’F%"] p>.05, 4 2] 3}
AL HASH(B=116,p=.230)= 27t FolESl p>.050| B2 77 Sl we}
A gt A S 7kRke] ofgkele] A(+)9] FFE vA = Alo® v 7Hd
H2-2+= oA e =l

[¥ 4-10]2 887338t &9 edd FEe AL E

. H g8 Al X3t A
23 t p
B S.E. B
3F) 2.390 .150 15.894 .000
H| A& F7} .195 .068 .201 2.849 .005
ZA T2 .109 .084 119 1.297
.196
AR A3} .107 .089 116 1.203 .230
F=24.771(p<.05), Durbin—Watson=2.046, adj R°=.154

TEUS 58 B B ETS) A, SE 2ELAl B 253 AT p<.05

_40_



=
o
o

o2
o
Ao o

TS

E

qA819 Q%HE 2 F=36.414(p<.05), Durbi

89407 20 Z}7H9w 0 or 40 "ol glo] WAakE
=k

i
=
&
w
o
=
=N
rl

ol oAy vl & 4 odrh webd RG-S At s
g 5k B3 SHWER) o[BS 21.3% *m‘om ATt
T REEARAR] AT S 7H(B= 22p=000)%= el p<0

52 A on] 24 T2MEH(B=147,p=007) F9|5FF p>.05, Felsl
S e R R
A WA A 7 o] o[elFelo] B (+)9] G mA = Aow ekt 7H
H2-st HEAE Hv).

[ 4-11]2-83873W3}e 3923 JaEdA9 JALXNES

. Bl EFE3 A EF3 AT . |
B S.E. B
(&) 1.807 137 13.228 .000
H| A 1257t .229 .062 .252 3.692 .000
ZA 23} 127 077 147 1.661 .097
B ARk .096 .080 112 1.198 232
F=36.414(p<.05), Durbin—Watson=1.894, adj. R°=.213
TEHEAF dFESA, B HET3} A, SE: 25, B 13 AT p<.05

ARBAGYE SYUFE hu 2AAUNYFL FEUFE AYt] da
gARHe Aad 2

3] S 4 AREF L F=99, 121(p< 05), Durbi
~Watson gk 1.9770.2 20 7p7-$m 0 or 40 Holx glo] WA=
St B 4 otk wmEkA AERYPELe A3tsitha
3k

FEMFl ZAANYPES 20.2% A3



HE|ZALALS] A FEorA AL A HI =] A (+)9] ©
Ao g JeEPTHB = 434, p<.05). wetA 7+ H3E= AHEA

‘O
d ks

[¥ 4-12]AFEAANT 2AAPZ] AR AT
- B EF3 A EF35 AF . )
B S.E. B
&) 2.990 115 25.888 .000
AF-EAAA .3b6 .037 434 9.5623 .000
F=99.121(p<.05), Durbin—Watson=1.977, adj. R°=.202
TEWF AN E, B HIEES AlF, SE: 2Eeah B mest A5 p<05
4.4.10 AFELHAZY 391 2d0] o8FYd mA= IF
&3St shel a1l v ST, 22 s, desa RSt
2 SYUFE L BT S FHUFE Aol UF HANLAL Y
3 A [F 4-13]19 o] Yt
SARES EAetH AHAA Q29209 3ARHEL F=65.539(p<.05), Durbi
n—Watson S 1.7500=2 29| 77} 0 or 40 ®Hojx Qo] A=
o FuAAZE L = 5 vk wekA I FRES APttt &4
2 7 Ak g FEUFQ OB E 33.1% HARetal %E‘r.
=AA 3, FEEAAEE vt A S 7H(B= 448p 000)= =< p<.0
5% QY Ao FAFERSHB=.047,p=529) = 7F° *101 p>.05, A3
3l B SH(B=1126,p=.044)= 27} ol p>.050] 2= 7|7 i}, ulhe}
A W ATFAZIIE olERR o] ()] GG M= ACE et 44§
3-17 FaAE =l

[# 4-13]13FELEEY 39203 o599 IJAEXZAS

%23t A< B3}t AF
7y t D
B S.E. B
3F) 2.145 144 14.922 .000
ARG F .381 .058 448 6.581 .000
FEAREA .042 .066 .047 .630 529
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dFEFF 117 .058 126 2.017 .044

F=65.539(p<.05), Durbin—Watson=1.750, adj. R°=.331

TEWF: oleke|, B HlRTE A, SE: 2524t B #58F Al p<.05

o~
=~
—
—
>
-
e

47889 st alol FAH ANl A= FF

g2 Bke] sk 29191 M TFA S, A TR}, Aeleal 1A}
& SHNSE St HH A P E FHEUFE A5t tg 3RS A
ek A [ 4-14]19F Zo] vebwkh

AARE S B 44899 IARYL F=64.451(p<.05), Durbi
n—Watson < 1.8340.% 20 74791 0 or 49] Hold lo] IAts
Zhol Agaa7A7E §lvkal & = vk Wb 3RS Agsiria 34
2 otk o FEN Q] olBT S 32.7% AWt v

B AT} FEEAARE] HIATFAS7H(B=344,p=.000)F F|5E<] p<.
05= A er =45 2l3HB=.192,p=.011)% f2|+F p>.05, 4
fal BHSH(B=.088,p=.157)= 27 o p>.05013i 712 = Ak,
2 A STl olEkg ool A (+)e] FEFE WA= AR e 7}

A H3-2%= FEAE S0

[E 4-14]AF2g 49 3912907 G99 AL

. v §53 Al E=3t A5
23 t p
B S.E. B
) 1.948 152 12.821 .000
ARAA 7154 .308 .061 .344 5.036 .000
FH7 178 .070 192 2.542 .011
IFEAA .087 .062 .088 1.416 157

F=64.401(p<.05), Durbin—Watson=1.834, adj. R°=.327

TEUT FAAAS, B HlmEs A5, SE: 2524 B 253 Al p=<.05
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A8k 44 EMA 3] AZ ¥ F=39.062(p<.05), Durbi
20 717491 0 or 4e] "ol glo] WAE
T ok webA BFRYP S AFeitial a4
2 oletol S 22.6% WSt Ak

7}, FrE]EARAR] Bl At 4 S 7H(B=.349,p=.000) = 2%l p<.0
Aom AT 2SH(B=189,p=.020) Fo]FES] p>.05, 3l
H3H(B=-.043p=2523) 27 frolFE< p>.050] 22 71 ZH et w
2hA] ¥ A 7 olERel o] A (+) o] FEFS MAE AoR YERt 71
H3—-3% F-iA1E ¥ Ao
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[¥ 4-15]4 58449 319127 A4 AL AT

wa sk A xF3 AT . A
B S.E. B

&) 2.697 147 18.288 .000
ARG 754 .283 .059 .349 4.763 .000
=kl .159 .068 .189 2.341 .020
dFENA -.038 .060 —.043 —.640 523

F=39.062(p<.05), Durbin—Watson=1.887, adj. R°=.226

TERS AR, B B RT3 Alg, SE: RT oAt B 25 AT p<.05

4.4.13 31837 ¥t} 2N P T AF-EAAHA wifazm 24

H

St AR FAA AFEQMEAY] wiERe] ATS
el 3@Ale] eI ARAS At 1 A3 n&3AE s 23
ARl sl B(+)9 FaFe HXL(B=.434, p<.001), HEFH &AW
sto] ZAAR Tl AFEFAF] wiANaREsE FA AFsAE A5
(B=.482, p<.001),= e} HlEE gho]l (B=.434 — 217)& °fafixl A
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S & F o] wlEA JdS5S HAEFsl
o & 7t F A= patol 1, 2, 3EAlA BF foust 4
e wolFa glomz s Hixe AEEJY

. Bl EFE3 A xzs AlF . )
B S.E. B

(&) 2.990 115 25.888 .000
2R3} .356 .037 434 9.523 .000
(&) 2.029 135 14.993 .000
1E#A R} 178 .037 217 4.841 .000
AF-EHA 4 433 .040 482 10.735 .000
FEWF 2ANNYE, B I EEI A5, SE: 2294, B 228 AF p<.05

4.4.14 18373 H3 9 ZAANNYFo| FAFAAIEA miAaEd B4

=
oo
riet
oM,
g
Lo
K<)
N
N
>
re
091:’1
offt
2,
>

1 AFEdd7sAdel ey HS
S 913 39AlY] tEsARALS ANt 1 A% ngdgus) =
AA A Fo] A(+)e QeSS X a(B=.434, p<.001), =3 &34

skl 2AA T FAA A FAATsde miNadE A HFEAs
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ABSTRACT

Effects of Environmental Change in Employment on
the Perception of Job Insecurity and Organizational
Citizenship Behavior of Beauty Workers

Shin Eun Jung

Dept of Beauty Art & Design
Major in Hair Design
Graduate School of Arts

Hansung University

The ultimate purpose of this study was to understand the level and
type of environmental changes in employment targeting the beauty
workers, and also to analyze the mediating effects of job insecurity on
the relation between environmental changes in employment and
organizational citizenship behavior.

Even though it could be inferred that the job attitude in accordance
with environmental changes in employment would have effects on the
proactive career behavior of beauty industry workers with high
dependence on human resources in relation to environmental changes in

employment, there are not many relevant researches or performance of
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preceding researches. Thus, this study aims to empirically analyze the
effects of environmental changes in employment on the job insecurity and
proactive career behavior of beauty industry workers. This study aims to
expand the theme related to employment, and also to suggest the
implications for job security and proactive career behavior in the level of
practical work.

For the empirical research, this study distributed total 500

questionnaires to the beauty workers in Seoul and Gyeonggi region from
October 1" to October 31°% 2019, and then used final 393 questionnaires
for the analysis. Using the SPSS 23.0 Statistics Program, the collected data
was analyzed through the frequency analysis, factor analysis, reliability
analysis, and the multiple regression analysis.
After understanding the effects of environmental changes in employment
on the job insecurity and proactive career behavior, this study empirically
analyzed the relations of environmental changes in employment, job
insecurity, and proactive career behavior. For this, this study examined
the relevant theoretical researches through preceding researches and
references, and then suggested a research model and hypotheses by using
the environmental changes in employment as an independent variable, job
insecurity as a mediating variable, and the proactive career behavior as a
dependent variable.

In the results of this study, the factors of environmental changes in
employment such as increase of temporary position, changes in
organizational structure, and universalization of lay—off had significant
effects on the job insecurity. The factors of perception of job insecurity
such as possibility of job loss, helplessness, and wage insecurity had
significant effects on the organizational citizenship behavior. The job
insecurity had mediating effects on the environmental changes in

employment and organizational citizenship behavior.
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In the past, the investment and management focusing on sales
performance have been more emphasized than the working environment
for employees. However, due to the increased perception of job insecurity
in accordance with the environmental changes in employment caused by
the recent 4™ industrial revolution, it is highly possible to cause conflicts
between employees. Thus, the results of this study could become the
foundation of research data for better employment environmental
conditions or balanced employment by reflecting the limitations of this
study in the further researches, rather than simply conforming the
provision of information or results for the creation of new employment
through the innovation of service industry.

The results of this study in accordance with the research questions

could be summarized as follows.
First, in the results of understanding the demographic characteristics of
the research subjects based on the statistical data, many of them were the
married, women in their 20s with the graduation of college for academic
background, and Z2million won or more for monthly average income.

Second, in the results of understanding the working pattern of the
research subjects based on the statistical data, many of them had the
service period for five years in the position of director of private hair
salon(Less than five people including director) located in apartment
complex and residential area, professional career experience for ten years
or more, average four days—off or less a month, and less than ten hours
a day for working hours.

Third, in the results of understanding each dimension of environmental
changes in employment, perception of job insecurity, and organizational
citizenship behavior, this study classified the environmental changes in
employment into three factors such as increase of temporary position,

changes in organizational structure, and universalization of lay—off, the
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job insecurity into three factors such as possibility of job loss,
helplessness, and wage insecurity, and the organizational citizenship
behavior into three factors such as altruism, conscientious behavior, and
citizenship.

Fourth, in the results of understanding the effects of environmental
changes in employment on the organizational citizenship behavior, the
environmental changes in employment had statistically significantly positive
effects on it.

Fifth, in the results of understanding the effects of environmental
changes in employment on the job insecurity, the environmental changes
in employment had statistically significantly positive effects on it.

Sixth, in the results of understanding the effects of job insecurity on
the organizational citizenship behavior, the job insecurity had statistically
significantly positive effects on it.

Seventh, in the results of understanding the mediating effects of job
insecurity on the environmental changes in employment and organizational
citizenship behavior, it had statistically significantly positive effects on

them.

Keywords: Environmental Changes in Employment, Beauty Worker, Perception of

Job Insecurity, Organizational Citizenship Behavior, Proactive Career Behavior
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