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3 159 100.0
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© Zloz zANI,
[F4-9]9 4 d-F W=, &9k o]
B HEM) | 3E2E(%)
3 HErt el HoA 176 60.7
Lol Rt} o] HolA 72 24.8
4 A B ol | &3 AA 16 55
71 e} 26 9.0
A 290 100.0
Aol o 38 13.1
MAro] Lhe} & o] & 66 22.8
g Aol %1151% 713t 25 8.6
A T 9= ol 4714 2 7
MA AN & 150 517
7] e} 9 31
7 290 100.0
Aol Qb ol 29 100
Aol vob & ol &4 B 54 18.6
g Aol A= 7IE 39 134
A & Bk olf  |[9ATHA 9 31
A A 7L <F 116 40.0
7)€} 43 14.8
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YR WELE [F4-10]0A4 BEo] 50 Frre
Pz

WEETHF 41.2% % b =i, HEOTH} 316%E 1 HE olth

32
M
f
ol
-
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N
X
DN
a1
B
X
fr
u
A,
il
-
32
=
\1
(@)
X
-
o

2

A7 Row
55~59A4] | 60~644] | 65~694] | 704 °]A
Jdu BEE total(%)

28 19 11 10 68
SR 41.2% 27.9% 16.2% 14.7% 100.0%
31.5% 28.8% 15.9% 15.2% 23.4%

48 32 39 33 152
B3t} 31.6% 21.1% 5.1% 21.7% 100.0%
53.9% 485% 5%6.5% 50.0% 52.4%

13 15 19 23 70
THEebA] Reghtt 186% 21.4% 211% 32.9% 100.0%
14.6% 22.1% 215% 34.8% 24.1%

89 66 69 66 290
Column total(%) 30.7% 22.8% 23.8% 22.8% 100.0%
100.0% 100.0% 100.0% 100.0% 100.0%

XA(df) 14.235" (6)

P<05

- 36 -



A ARl AR o R #e el [E4-1119 #Zo] ZARE AT 50

Fuko] ZALPA A= do] ~EF o] 54.2% % Aol Wk 704 o] Ao
ZAM A A= o) ate] 34.0% 9] TS HATHPL.01). o]d A¥E B Ab
we el #Aglel slmel U@ Be A%de & 5 Aok F A
501 o AT wolHE FH ALY Apeje] f7e] utet 9 myte] 3
Fol gloA Aol7h YEroms sulAe Ad zelae] el Aus
of why AFo] A3 AMH|A FFS Eojof stupu FHEY. B A 4
oAM= HZo] T0M o] ZAEAE] o #Ado] wWokxol I
SFsISNAFA = AWM A oELAQ] HASEE XAS AAE
Aoz 5 AuAd G4S 9% GBS urh AR el of
S &0 oAaol drkn Fgehgc
[34-11] 9= 25 #Z
a7 Row
55~59A] | 60~644) | 65~694] | 704 ©] 4

SR #FeQ total(%)

9 9 10 3 31
BAFAA, B, WA, 870
L 29.0% 99,0% 22.3% 9.7% 100.0%
i 10.1% 136% 145% 45% 10.7%

1 5 7 3 %
s A sh (Al 7p BmAp A7
8 3% 19.2% 9%.9% 115% | 100.0%
i 12.4% 76% 10.1% 45% 9.0%

17 21 20 2 112

dloj =t (M Y, HE A 5) 42.0% 18.8% 179% 21.4% 100.0%
52.8% 31.8% 29.0% 36.4% 386%

5 9 9 4 27
o] L4 (31) 18.5% 33.3% 33.3% 14.8% 100.0%
56% 13.6% 13.0% 6.1% 9.3%
() 17 22 23 32 94

s6) 7 &SN (2006), Tl e] ojwye] HE EA L THAFENGEH A, A 18 A
2%

57) F3EsH2006), T AHAY G149l QBT MEE-E0U ol FAHOE , T FAT
g7, , A8Y Az
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181% 23.4% 24.5% 34.0% 100.0%
19.1% 33.3% 33.3% 485% 32.4%
89 66 69 66 290
Column total(%) 30.7% 22.8% 23.8% 22.8% 100.0%
100.0% 100.0% 100.0% 100.0% 100.0%
X2(df) 28407 (12)

*P<01

3. AFA }E R UEE
AR AFAE ¢ s vUs [;1;4—121011 e AT T &
A ARG 2] € 7} 70.6%= wekom A
H ZAM A A E 61.4% 2 P =A A ATHP<01%).
1 Aol RE JHEE WA &7 ool el Al

255 AAAA ZWel} Az

g o

3
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_0|L

g & O

o
BN
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i

_lZio
-0,

[%4-12] A R NET
2K R
AFA sea A ow
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48 20 63
pl=sia=s 70.6% 29.4% 100.0%
31.2% 14.7% 23.4%
79 73 152
BEolt} 52.09% 480% 100.0%
51.3% 53.7% 52.4%
27 43 70
RHESHA] Bah) 386% 61.4% 100.0%
175% 31.6% 24.1%
JGY! 136 290
Column total(%) 53.1% 46.9% 100.0%
100.0% 100.0% 100.0%
X2(df) 14361 (2)
*P<01
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WRlSel Az w wgdoae das dAshs el dig A=t
w=a ZlEHel FAAR] S A AL drkal AAKI . weba Aol g
HFAo] HoAA T A A2 5 9l WS Zokolrl s By
A7 o] fAek A, U 5 AAdHE devks Ze Aol
IS flelA T Hade] Weleta AbsE
[#4-17] A% G20l w2 Zpo] 14
A Row
: 55~594 | 60~644 | 65~694 | 704 |
M eAdT A G4l total (%)
10 10 16 12 48
713 08%6 | 208% | 333% | 20% | 1000%
2% | 152% | 232% | 182% | 166%
15 2 6 3 2
A% el 517% | 1T% | 231% | 115% | 1000%
1696 | 30% 8.7% 45% 9.0%
59 46 39 48 192
Arelate] 7145t 307% | 240% | 203% | 250% | 1000%
663% | 697% | 565% | T27% | 662%
5 8 8 3 24
7)et 208% | 333% | 3833% | 125% | 1000%
56% 121% | 116% | 45% 8.3%
8 66 69 66 290
Column total(%) 07% | 28% | 2B8% | 28% | 1000%
1000% | 1000% | 1000% | 1000% | 1000%
X*(df) 19.244° (9)
P<.05
6) A@E MG HET|E
AR YAt Aer)Es ArEd 50 Fub2 Foj el st A
FE= A3 del A ol&es Mol 59.3%, 405%2 7Hg wel $Haln
ARl A St soitAelvdrt AslF Aol el Al o e
= A Eue @ HEE AN 7 de AdE 1 gl ddstes Joew
AP ATHP<05). [#4-18]& BH & 5 0ol 500 Fub o] =<l



Aol 9ae HolAd nrke Fz ngAdA s $EA} B
g 2ol slojtigelust BalFe A2 Adss 9 we Heln o
SRR R d % s 497t

Hol F7hR4E v g wrks PolA A4S
Jo] 24 AA7 A ude da 137 9% Aol

=
ol ole g Aurh et Ao AbsET

1l ~1 "1 O
a4 Row
55~59A4] | 60~644] | 65~694 | 704 °]A
A4 Ag7]F total(%)
44 4 48 52 185
3wy s AN F de A 23.8% 22.2% 25.9% 28.1% 100.0%
50.6% 63.1% 69.6% 81.2% 64.9%
10 9 7 5 31
Wt Eolsts A 32.3% 29.0% 22.6% 16.1% 100.0%
11.5% 13.8% 10.1% 7.8% 10.9%
17 10 10 5 42
o Al o] &eE A 40.5% 23.8% 23.8% 11.9% 100.0%
19.5% 15.4% 145% 7.8% 14.7%
16 5 4 2 27
glojryxtoly 7t A A 59.3% 185% 14.8% 7.4% 100.0%
18.4% 7.71% 5.8% 3.1% 9.5%
87 65 69 64 285
Column total(%) 30.5% 22.8% 24.2% 22.5% 100.0%
100.0% 100.0% 100.0% 100.0% 100.0%
X(df) 21.487" (9)
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o o] E3 Aftes w19 5EAS RoFEy o3 4
olg o] w=Rlel 9N NrEHEe} &7 T2 Ao dAwpy F
s vE F AeAE HAFH SFA R vEX 89 o] n&X
of Aol Y-FHojof 3 Floz AT HT
[34-19] AFAE @4 A &0 o
7'] T ] %\-Eﬂ X]Hol- ow
EWE o) total(%)
100 76 176
3 w7} go] HolA 56.8% 43.2% 100.0%
64.9% 55.9% 60.7%
33 39 7
Lol Ht} FHol KA 458% 54.2% 100.0%
21.4% 2R.7% 24.8%
14 2 16
&3 AA 875% 125% 100.0%
9.1% 15% 55%
7 19 2%
7)€} 26.9% 73.1% 100.0%
45% 14.0% 9.0%
154 136 290
Column total(%) 53.1% 469% 100.0%
100.0% 100.0% 100.0%
X2(df) 17.260" (3)
*P<01

61) £-2>7(2009), A =, p40
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Row
29
100.0%
10.0%
100.0%
18.6%
39
100.0%
134%
100.0%
31%

total(%)

172%
76%
11
20.4%
16.7%
01%
3.0%
11.1%
15%

704 °] &

65~694
31.0%
13.0%
16
296%
23.2%
179%
10.1%
11.1%
14%

60~644)
17.2%
7.6%
12
22.2%
18.2%
12
30.8%
18.2%
33.3%
45%

10
34.5%
11.2%

15
27.8%
16.9%

18
46.2%
20.2%
45%

44.4%

A% | 55~59A]

SR
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34 23 30 29 116
A A7} <t B 29.3% 19.8% 25.9% 25.0% 100.0%
38.2% 34.8% 435% 439% 40.0%

8 11 6 18 43
7] e} 186% 25.6% 14.0% 41.9% 100.0%
9.0% 16.7% 87% 27.3% 14.8%

9 66 69 66 290
Column total(%) 30.7% 22.8% 23.8% 22.8% 100.0%
100.0% 100.0% 100.0% 100.0% 100.0%

X2(df) 26597 (15)
*P<05

Ay ZF o] 475%, 42.3% = 7}
AL FH I 704 o)A oAl wole] A $-olE IAo] 39.8% = 7f

A Row
. 55~594] | 60~64A4 |65~69A] 704 ©] A
a4 A total(%)
17 17 22 37 93
IN(ZA) 18.3% 18.3% 23.71% 39.8% 100.0%
19.1% 25.8% 31.9% 56.1% 32.1%
28 23 29 21 101
3IN(o] % Z2A) 21.7% 22.8% 28.71% 20.8% 100.0%
31.5% 34.8% 42.0% 31.8% 34.8%
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88
100.0%
31.0%
52
100.0%
18.3%
37
100.0%
13.0%
12
100.0%
42%
%
100.0%
335%
284
100.0%
100.0%

total(%)

45
o1.1%
HA1%

10
19.2%
76%

18
48.6%
13.6%
41.7%
3.8%
96.8%
40.9%

132
46.5%
100.0%

2051™ (4)

48.9%
28.3%
42
80.8%
216%
19
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[#4-27] A d G e 7] &

=
AFA P A9 Row
R4 AE7]F total(%)
93 92 185
3wy g AT F e A 50.3% 49.7% 100.0%
60.8% 69.7% 64.9%
10 21 31
Wt Eolsts A 32.3% 67.71% 100.0%
6.5% 15.9% 10.9%
27 15 42
o Al o] &2E A 64.3% 35.7% 100.0%
176% 11.4% 14.7%
23 4 27
glojryxtol Y7t Al A 6.2% 14.8% 100.0%
15.0% 3.0% 9.5%
153 132 286
Column total(%) 53.7% 46.3% 100.0%
100.0% 100.0% 100.0%
X(df) 19.265™" (3)
***P<‘(X)1

o] SRaAT, 1 theo] A} Wol wAA, otk o] melA o

oz ARG wHd AW 2AGAS 9 A BEEe offi
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Row
176
100.0%
60.7%
72
100.0%
24.8%
16
100.0%
55%
26
100.0%
9.0%
290
100.0%
100.0%

total(%)

6
432%
5.9%

39
A.2%
28.1%
125%

15%

19
73.1%
14.0%

136
46.9%

100.0%

17.260™ (3)

100
6.8%
64.9%

33
45.8%
21.4%

14
87.5%
9.1%
269%
45%

154
33.1%

100.0%
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BA62.1%)

XA

AN
Column total(%)
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[£4-20] A998 GA F BEE o] f
A

FA Row
. F=4 A5
AN T BukE o] & total(%)
18 11 29
Aol oF o 62.1% 37.9% 100.0%
11.7% 8.1% 10.0%
33 21 5
Ago] ol # o] &eA] A 61.1% 389% 100.0%
21.4% 15.4% 18.6%
20 19 39
FAe Aol FXHE 7|7t 51.3% 48.7% 100.0%
13.0% 14.0% 13.4%
5 4 9
A7+ 55.6% 44.4% 100.0%
3.2% 2.9% 3.1%
71 45 116
AR AR} <t E 61.2% 38.8% 100.0%
46.1% 33.1% 40.0%
7 36 43
71k 16.3% 83.7% 100.0%
45% 265% 14.8%
154 136 290
Column total(%) 53.1% 46.9% 100.0%
100.0% 100.0% 100.0%
X2(df) 28.873™ (5)

***P<‘(X)1

Al 62 YR #Axd g QHAH

ZAHPAES] Sw B Ee] B G4 AeE 2AH B

=
ARSI SR utE dAGLAE EARITH #4301 9



o] R o

=
L]

H A =H(P<.05)

=
=

ﬁo
it

fite)

off A Bt} 1] g2 o

F7F @okth oi #eE|dEsdolst A7) Ao 9Bl o

ol e} Al

S

Els

] #Folh

of

—
o

il
ofr

uy
ofy

A
S

X
_.AO
=r
sl

mj

b= I

4-30] 9 %

A
It

[

\|nW o o (2N e)
< S S o o
FOET S 9T 2 BT g <
+—
.N o o o o o X
v B 2 S 8 Eg &8
M s ST 8 mC @ S|
.m..._n._A — ™ N © 21@
2
Y S Lo 8 e 8 8§
° I3 T g & ! S 2
Eum € g7 8 g B8 3
iy o
= ¥ X X X X &
[ S A © XN 0 <
R B L= R | =
_ —
-
o
=)
&
3
£
s —~
2 |8
£ |
=
(@}
O
b
KO <
= oo
B OE RO

*P<05

=r
BH

13

ﬁo
o

)

H
N

H

o

22!

R

B

3#4-31]e1 A H

(P<.00D) [

o+

& A7,

}

™

9] gFof

=
—

AA i AA e w

, pl4

Ak
L7.m )
No F
Ny R

—_ X

13

uhapt

]

o2

I ol
g
A

Lol

o o
1

[e]

2ol

63) °]r%(2010),

- 58 -



il 215l

)

7] 9]
Al

2]

1

o
Ao & At

=

s}

hofof

X

7} 11

=

=

AL

-

ARUACAAA A4 A3 gleka

-

1

St

°

€

o] 9] Apdor QAHUk A AkldlAe) 9

A7) AR A7) JRAGI wh

—
X ® ] W | B o W oL ® W
E Sz &2 8o © B © Ble © %g S 2
Q| — oo | T < | T < | | Q
=
.N,Dl o
s ISR R R ISR R SIS
oomg o =g = = o - m @« = 2
o™ @ 8~ =5 0® gD < ¥T 3 8e
Gyl s
[
o0
B R R R R SRS w X8
s Q
° v & 9z © 9g A na = HF = 27
o | o ST o =Y 2 ST Y G~ o 8
uu._ v N v N wvw o - o v =
m;._ SN S R OR R OR ® B
g ® M @ S a4 =g © ¥ I 2
Mr [T a 8T w2 Y P 5 8
o — A N AN o v N N =
B
M-
ol
i
C)
S
wﬂ
2 2
N
m b
* 2
= O
=T
Bn
rH
B
o
—

- 59 -

P<.001

ik,



AR ES] n e wE gAY dEr|ES AT E
4-32]. Q& wrSImel] waEh A AET)Eel folgk AolE Bl
(P<.05) [3F4-32]91M w5 Qlto] 9 &e] that WKLt w&5
dofr Aol vz As) e Aa Addets Ao ZAEIT 5 25 o
g RSt e AARdeEE AEAdE dYsta Aok AzEn

[£4-32] 912 BEE] mE Gy der]E

g wF T BHE8A | Row
e °
A4 Ag7]F 3t | total(%)
RY| 9 53 185
3wy s AN F de A 18.4% 53.0% 286% 100.0%
50.7% 65.3% 779% 64.9%
9 17 5 31
Wk Folsl=s A 29.0% 54.8% 16.1% 100.0%
13.4% 11.3% 74% 10.9%
12 2% 4 42
o Al o] &eE A 28.6% 61.9% 95% 100.0%
17.9% 17.3% 59% 14.7%
12 9 6 27
slojtizte| Y7t Al A 44.4% 33.3% 22.2% 100.0%
17.9% 6.0% 8.8% 95%
67 150 68 25
Column total(%) 235% 52.6% 239% 100.0%
100.0% 100.0% 100.0% 100.0%
X2(df) 16.798" (6)
P<05
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187
100.0%
64.5%

103
100.0%
355%

290
100.0%
100.0%

42
22.5%
60.0%

28
272%
40.0%

70
24.1%
100.0%

*

7031" (2)

92
49.2%
60.5%
58.3%
39.5%

152
52.4%
100.0%

HATHP<.05). [F-4-33]o4 H4H
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28.3%
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15
14.6%
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o] o]2 HM3to] FQsiria Azb o),

R #Z2A ANT (AR F ol 2E Hol2Y N Row
4 Fd 435 o) @ 4Q @ ® total(%)
4 4 14 8 30
3t ol 28 o]} 133% | 133% | 46.7% 2%.7% | 100.0%
129% | 154% | 125% 85% | 10.3%
10 9 % 6 32 )
3k ol 19 109% | 98% | 380% | 65% | 348% | 100.0%
323% | 346% | 312% | 222% | 340% | 31.7%
7 7 39 5 17 75
% gl 19 9.3% 93% | 520% | 67% | 227% | 100.0%
26% | 269% | 348% | 185% | 181% | 259%
3 5 16 2 16 42
A 2ol 19 71% | 119% | 381% | 48% | 331% | 100.0%
97% | 192% | 143% | 74% | 170% | 145%
2 4 3 7 16
oAl F~1do] 19 125% 250% | 188% | 438% | 100.0%
6.5% 36% | 111% | 74% 55%
5 1 4 11 14 35
EfHHow 143% | 29% | 114% | 314% | 400% | 100.0%
161% | 38% 36% | 407% | 149% | 121%
31 % 112 277 oY 290
Column total(%) 107% | 90% | 386% | 93% | 324% | 100.0%
100.0% | 1000% | 100.0% | 100.0% | 100.0% | 100.0%
X2(df) 46.086™ (20)
*P<05

D AAFCIA, A, WA, B0l §) @ ARSI, by, BA, 2L )

Q@ szl (MR, M 5 @ wead@E) O AR

66) A= p39 (EA%)
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%A} A% the [E4-350) eItk Slmwe 291 shed g

Solete) agle] Qo AAPgaER Feold Aol BATHP<05). dojve]
BEO0L 3] Vgl et o) mest Fulel 52 AHse] A%sa vy 9
£ e g8 Besn £ddte] A4S WEeR B AL Juw v
o mope S gl %S A Aoz g olw T stoln]
w2E BEED Y 2d =77 H70E dh AUE dolE ogd 9ns
Ao vie RFe xmw oAE Faske wiow Az A%a Wik
2ol 217 ALl M thkg Aoz GAE diA A9

u—
g 9%l wE Rokg ofEA shifel wEl 1 Al
H ]

Qe YA EAR]

IR #Y_J ALT |HARF FH o2 o o 2 4% Row
b R R @ @ 0 3@ © total(%)
16 11 o7 8 30 122
n-&A 13.1% 9.0% 46.7% 6.6% 246% | 100.0%
02% | 423% | 51.8% | 320% | 330% | 434%
13 15 3 17 61 159
A 8.2% 9.4% 333% | 107% | 384% | 100.0%
8% | S17% | 482% | 680% | 67.0% | 566%
29 2% 110 2% 91 281
Column total(%) 10.3% 9.3% 39.1% 89% 324% | 100.0%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
XA(df) 10.176" (4)

P<05
O FAFHAA, 2R, 2], 5ol ) @ s, 7P, Bx), 2912 5)
©Q sl ~etd (M, H A 5) @ ol (s} ® 24H()

67) °lFE(2010), AA=E, p.22 (FAZ)
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Gt SEAF U Be Aow FAE AT
[334-36] & T e 94 £ 7|&
AR FY2JA FNT  (HARE T o)2E Hola Y Row
. OFN6)
a4 T 718 @ ) 1E€) @ total(%)
23 13 78 10 63 187
z 12.3% 70% | 41.7% 5.3% 337% | 100.0%
742% | 500% | 696% | 37.0% | 67.0% | 645%
8 13 34 17 31 103
HEolt} 78% 126% | 330% | 165% | 301% | 100.0%
%8% | 500% | 304% | 630% | 330% | 355%
31 % 112 27 9% 290
Column total(%) 10.7% 9.0% 386% 9.3% 324% | 100.0%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
X2(df) 14.105™ (4)
*P<01
@ BATFAA, A, w1 5ol 5) @ AR, 7hd Bl 2712 )
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ABSTRACT

A Study on the State of Hair Coloring and Satisfaction with

Hair Coloring Procedure in Elderly Women

Kim Keun-ja

Major in Hair Design
Department of Beauty Art
Graduate School of Art

Hansung University

There is no end to human desire for beauty, and everybody wants to lead a
healthy and beautiful life in old age. Human inquiry into beauty has continued
since the primitive age, and in today’s highly civilized society, beauty refers to
the new creation of the body from scientific, artistic, medical and sociological
perspectives.

Lately, lots of people pay growing attention to beauty as well as health, and

elderly women also have much interest in beauty service as one of the best
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ways to make their appearance more beautiful, express themselves and build
confidence.

In future society, the elderly population is expected to be on the rise, and they
are expected to live a more affluent, happier, healthier and more comfortable life
and to be increasingly interested in their looks. Usually, people find it necessary
to ask help from experts when they get a haircut or perm. In terms of hair
coloring, however, a hair-dye is very accessible to anybody, and some people
color their own hair for themselves indiscreetly as they think everybody can do
it without seeking help from experts. But they don’t find it easy to color their
hair exactly as they want, and inappropriate hair coloring results in doing fatal
damage to hair. Once hair is damaged, it's difficult to recover it.

The purpose of this study was to examine the state of elderly women's hair
coloring and their satisfaction level with it in the beauty industry in an attempt
to provide some information on how to step up the development of the elderly
beauty industry, part of the elderly market.

Hairstylists should provide elderly people with customized beauty service to
raise their satisfaction level to accelerate the development of the elderly beauty
industry, instead of merely focusing on the younger generations, in order to stay
abreast with current trends. This study has the following limitations since
hairdressers and elderly customers weren't aware of the necessity of such
customized service:

First, the subjects in this study were primarily selected from Dongjak- gu and

Yangcheon—-gu in Seoul and from North Jeolla Province, and the findings might
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not be generalizable.

Second, given the characteristics of this study, just elderly women were
examined, and the findings might not be generalizable, either, since the number
of men who use beauty service is on the increase.

Based on the findings of the study, there are some suggestions on future
research efforts:

First, the demographic characteristics of the elderly population should be
grasped to offer appropriate service tailored to their characteristics to let them
lead a better life in old age.

Second, the development of beauty welfare programs tailored to local
characteristics 1s required, and it’s needed to take some actions to successfully
deal with older people who color their own hair at home, as they have a stronger
tendency to color their own hair for themselves.

Third, the psychological traits of the elderly should be utilized properly to
boost their satisfaction level.

Fourth, beauty welfare experts who are qualified to take care of elderly
customers in light of their characteristics should be nurtured to extend the scope

of beauty service to keep up with aging society.
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