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i A% 2AE oA 23 44
o e o] %o Wil 43 8.2
sPHoR 27 5.2
s 18 3.4
Ayt 7}A 4] 220 42.1
Sha A1} ErE W ACA = 129 24.7
T8 il Al 09 97 18.6
e 76 14.6




a2 2~39 A 132 25.3
2 19 Ax 192 36.8
A&} o] AFAo] 3~4H A 68 13.0
244
Qzelo] 1~24 A% 66 | 126
Aol 87 ohert 64 12.3
ot A A 7 1.3
. oblat A A Al 56 10.7
ok AT A A Al 342 65.5
A9 AAF & 117 22.4
Ao 1~2% 168 32.2
Aol 3~41 65 12.5
fcrria deol 1-24 165 | 3l
)
Tl 1~2% 26 2.0
79 517 or= 98 18.8
H3le ZHo] itk 264 50.6
A A}eFo] HA AT 114 21.8
- FAHe] Znt 44 8.4
oy HAjo] glofArt 43 8.2
ek Q4Fo] Tgt q14lo] olich 29 5.6
Arpe] o] Fobzck 1 0.8
1= 24 4.6
A8 294 g 1 0.8
gz el Az 19 et 14 2.
Sﬁg c:;]g BEold 137 26.2
o} &8 of
e A= 12} 144 27.6
- 7"} 223 42.7
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A2d Famet 4% Bk 9% A= 24 9 9AE gy

A2 (reliability)olet S5t = oy tids  duit d¥dol
A SAHsk=rE el Aoz, AFEAdE oE "EER A
(stability), A2 (accuracy), &7 (predictability), A
(consistency) o=z HIAsH L At 4=AHS SHst= WHode o
ZEA7F  Qledl timAoez ZfAANH (test—retest method),  FHE
(spilt=half method), W& <A (internal consistency reliability)
o] glrh(e]&<d, 2008).

I ol WA A e TR JEE S5 fiste] oy o
Wrjos o] HHE ofg I

o] SALE FolM A=HEE Adliche d5e Hot SHLFAA ALAA

2R A= Bolekel, agve ¢
HFH ©

A 244 7

ol/go] = Al=|Ado] H|W A Erhy ettt

ST Faro it A=A 2423 Cronbach's a Al57F G419
Zo] 959, BAl&o] 815, Aol 9558 V|EAE FZFdt= AoR UE
U AEdo] gHE Aow FAEIL[E 4-3]
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[ 4-3] 2AFEY ZFano fgt Qe84 Axt

o a3l Cronbach’s
1 o A A F alpha
9. A4 A= A 888
10. A8 A7 AHE: 868
12. F71402 f2e v A% AT 858
6. ATEE 49| o] A 822
3. &40 ATt o] Fob wrgle] ®e] 821
5 | 4 ABSE vl 5 o 808
gj 7. Azste MRt AF AT 746 959
d |5 g0 FRo] et A e uj4 743
8. At & HAES} thepsiA AT 696
13. &4 9] zhito] A o4& 671
2. &A]] 7to] # grol gro] Qo] ghg 670
11 A%e 9% v A% A8 603
1, ksl Rbsto] zajslo] 34 &4 530
oA .
T
14. FAAu A Hed50] 14 805
18, WlFEEL 54 1§ 5 oHE 182
o | 234 :
H
3|17 FAel o aA 2w 700 815
5
° |15 A& &4 AT 681
16 /&]/\]- /\] T‘U:Zﬂ 1:121—}\(1)13].13 7}_]124 : /}_]é'\_ 675
/2 -
21, FAATY Avtdor A4 910
20. FAFAAE] gRot B A IS 899 955
19. F4 4719} 718 & AR 895
Eigen Value 8.053 | 2910 | 3.216
EAPEEE(74.307%) 38.347 | 20.646 | 15.314

KMO = 937, Bartlett’s Test of Sphericity X° = 10446.205, df = 210, p<.000
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Test AgEAe] IPA 248 s dismE —dAdE dAlst] T8
ot Agatel Aolg EAstaon, #AEME [E 4-4]9h Zo] YER

28 S4YE F 200 = T 200 RE IHCA feleE 000
e FAHOR fFot AfolE Hole oz YERH

=48] et AR e et Aot F 2UH FE Sl BE
FEe Fakel AR Zoke A aES UEEloH, Faket dutete]

Aot Mg 2 FE A A
Z(P-1=-1.460) F=o=2 F8L
3.27002 7} & zJolE Hygon
FEOoZ FaT = 42722 UE
wolch AR, FAgast A
475102 ZaT HEO|A 1492
Al fiA= 2 2polE Hith
Qo FAFAAES] Rt B A 42 (P-1=-1.400), FHIZ

rr
N
2

=4 A7 J1E ' A
473002 Yegou Agiks
1 A g AR (P-1=-1.441)
At 28312 T HARZ 2 2ol
A (P-1=-1.408) FHo02 FToT
B FEolglont Aite 3.3430=

M o
2
. Tlo
R
o
ol

lo

o
UL

o3k

7} Hubgto] xstElo] F4] - 4 (P-1=-1.385), ‘2419 FFo wet A
get 252 Al (P-1=-1.335), 419 AZA o] Fob Higle] H
'(P-1=-1.320), HA& AT "7 A5 AF (P-1=-1.314), ‘F7|Ho= A
2 Wy 25 AT (P-1=-1.299), 5419] zt§to] &2 oFg’ (P-1=-1.299),
A AAm AR (P-1=-1.289), ‘ATsHE HRE AF A
& (P-1=-1.269), ‘AlFste mlwel &&F o (P-1=-1.260), XA & HAE
7t gFStAl Al (P-1=-1.207), “Al&sHAl 4 Al (P-1=-1.163), A5
£ 249 ofo] HF (P-1=-1.060), ‘24| 7to] Z uro} gro] Qe gt
& (P-1=-.960), “FAAH|A AYEC] HE(P-1=-.922), WFEEY 5
Ay 5 oE AIFA(P-1=-747), ‘FAl digt QAR #H u
G (P-1=-.649), ‘AA} Al FAMAYsHA 4 - A& A2 (P-1=-.594)9] 2
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Al 7}11 Iz o]sﬂoﬂi ﬂ%ﬂﬂ EPiﬂT}*J HH]i%éJ?J TRE

il

Ak

2
2p
5

i

lJ

A olgAEe] AA=z 73 Qe Ad¥H(Performance)?t F85H
Z}st= AZ(Importance)©] B¢ty 1 Zpol(P-I) % oo et -HFZ
= [E 4-4]9} 2t

(% 4-4] AGFA] FRE=-47 A4 2 Aol U hSEE -FFHEY

8T At
VESHY RIZTAl AJH| AZEZZ] P-1
ALeHIL S ewE 1] == -‘_lé:ﬂL ;/‘:’3 e ;ﬁ t
ﬁ'ﬂ&ﬂ Hako] zsjElo] 4] £4 44734736 5 | 3.088+1.151 | 11| -1385 | 225327
2.:5219] zto] # dlo} glo] Qlef ukg 4.092+.949 19| 3.132+1.216 9 -.960 13.602"
3.549] Azdat o] Fof gigle] Y 4.303+.838 13| 2.983+1.171 18| -1.320 20,665
AAF e HiFe] FF ook 4.262+.866 16 | 3.002+1.201 17| -1.260 19.116™"
5.:549] el wet At 2E2 i 4.358+.856 10 | 3.023+1.208 13| -1.335 19.868""
I 6ATEE F49] Fo] AT 4167£.928 | 17| 3.107£1.227 | 10| -1060 | 151427
q
o)| 7A41%5ks WiRst A5 AT 4.167+.942 18| 2.898+1.151 19| -1.269 19.991°"
KEI
8214 & UAET} thefeiAl Ale 4.067+1.017 21| 2.860+1.235 20 | -1.207 16.6117"
9.4 A= AHg 4.307+.853 12| 3.017+1.205 15| -1.290 19.529""
10387 A= Ag 4272+ 856 15| 2.831+1.24 21| -1.441 20.993"""
11737 $13t vl A5 AT 4.389+.761 8 | 3.075+1.213 12| -1314 20.986""
2371502 2L HiF A5 AT 4.318+.839 1] 3.019+1.195 14| -1.29 20227
13.2219] zhito] 2] ok 4.303+.843 14| 3.004+1.208 16| -1.299 19.927°
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14344~ 2 edEo] 214 4.439+.755 6 | 3.517£1.151 -922 15495
A 1540851 54 Al 4.734+.533 3 | 3.571+1.099 -1.163 | 22613
a
?] 16,44} Al BAMAIEHA 2 - 214 Aa) 4.418+.795 7 | 3.824+1.037 -59 | 10267
91 17.5340] tigh 2R}y 2 vk 4.377+.811 9 | 3.728+1.09%4 -.649 111617

BorEE 524 99 5 M= 4090+.936 | 20 | 3343+1.159 ~747 | 11388"

1934 4719t 715 5 73 4.730+.556 4 | 3270+1.125 -1.460 | 27.229""
jj 0. FAFAES] S5t B Ae] g 4.739+.534 2 | 3.339+1.056 -1.400 | 28398
4

213447 Ao g H4 4.751+.543 1| 3343+1.075 -1.408 | 28034

AAE < 4.369 3.189
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oA Fol4=F .0002} .01
o= uehgrh
T 210 &5 FolA 1174

L}E}MJ#, SaEe} AdTtet
&St 24 AT (P-1=-.654)

Bom QL WHFL 47342 Urhtou Aml 408002 JPE & Ao

HYom A4, FAAT AvtHor JA'(P-1=-477) FEHOE FQ

EE 47518 Yoy Aie 42742 5 WAz 2 ZolE EY AA,
FAEAAEY grel B Ate % (P-1=-.409) FEOZ FQE 4.739
2 FaE FEoA dedes yed gEolgley Aike 433022 Al
ARz 2 2olE HiTh

1 QellE FAlA 7%t 71“ T AR (P-1=-.314), ‘At A EALAYSHH
A4 - A& A2 (P-1=-.238), ‘FAAHIA Hd5o] I (P-1=-.223), ‘Fxt
Zap Fapgro] xstEle] g4 B 4 (P-1=-.189), ‘FAol e aFARE
= (P-1=-.159), "&4¢] S/l w2t A9 22 vj4) (P-1=-.071),
Aoske wiwrt A5 A (P-1=-.067), FA19] At o] Fof nrglo]
B (P-1=-.052), ‘A4t A= AR (P-1=-.016), “&A]2] Zhito] x| oF
2 (P-1=-.004) &£02 FQL7} AnHr =2 Aoz yehton Hibz
xRt At 24 U dRoEREs AR A% dw A Al
& (P-1=.008), ‘Fgd Az AHE (P-1=.031), AFste wRwe 7 o
F(P-1=.033), "FrIHOR A2 vl A5 Al (P-1=.050), w4 1te]
%k grol gto] Qlof g’ (P-1=.088), ‘AT =& 42 o] A (P-1=.163),
AL T OAES} gkt Al (P-1=.236), ‘WlREHEU EWA A 5 o]
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Al 712 = olQo] AFotn HAIEA Y] Fake AWAoR w2 Aow
Uerton, fEE4 AuAagde] die Fare iR E dvtEos
o Zlo7 eyttt

AeFA o] 8AE0] AAR 7|1 e A (Performance)?t & 85H
AZteh= A (Importance) ] B+tgkdt 1 zpo](P-1) & ofof dit —HFZ
= (B 4-5]9F 2

F8E At

T =35y Qe A] AL Z] —

158 YEgA Au|AEgd n —O_’G_j B —O_’{S— P-1 t
;ﬁr‘ﬂ&ﬂ Rte] zetEel v A 44734736 | 5 | 4284+808 | 13| -.189 | 4.440""
2.:5419] zto] # glo} glo] Qlef g 4.092+.949 19 | 4.180+.862 19 .088 -1.762
3.5419] ATt o] ot Bigle] Hel 4.303+.838 13| 4.251+.854 15 -.052 1.124
AAZsH= wlRe] 5 ok 4.262+.866 16 | 4.295+.811 10 .033 -.710
5.549] Fiol uet et 2= uiA] 4.358+.856 10 | 4.287+.809 12 -.071 1.611

| 6AEEE 2219 ool A 4.167+.928 17 | 4.330+.814 6 163 | -3.338""

u

q

o 7=shs iRt A Al 4.167+.942 18 | 4.100+.949 20 -.067 1.216

A1

Z| 84K T AET} thepsiA| A 4067+1.017 | 21| 4.303+.818 7 236 | -4.567""
9.4140%t AE AL 4.307+.853 12 | 4.291+.812 11 -.016 323
1038 A= ARg- 4.272+.856 15 | 4.303+.808 8 031 -.629
1172372 §18 vl A Alg 4.389+.761 8 | 4.397+.718 3 .008 -.174
25771802 A2 vir 2AF AlF 4.318+.839 11| 4.368+.793 4 .050 -1.132
13.34]9] zhgto] H2] ok& 4.303+.843 14| 4.299+.821 9 -.004 088

| 14FAAEIA Z9Ee) 2 4.439+.755 6 | 4.216+.8% | 17| -.223 | 4828

1=}

}\] Rk

;‘ 154151 54 Al 4.734+.533 3 | 4.080+1.204 | 21 -.654 | 13.527

e} e - -

C| 16441 Al BAMAYSHE 0 - A% A 4.418+.795 7 | 4.180+.914 18 -238 | 5.299
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17340 et a7ARY 2 5k 4.377+.811 9 | 4.218+.909 16 -.159 3.228"
18Ry 584 A9 5 oE I 4.090+.936 20 | 4.398+.689 2 308 | -6.6717""
19.84] 2718t 718 & 7% 4.730%.556 4 | 4.416+.762 1 -314 | 8.334""
_CH
A DEANTAAEE] Gt 5 GH GO 4.739+.534 2 | 4.330+.708 5 -.409 | 12.379"
21347 Mbtdog 34 4.751+.543 1| 4.274+.728 14| -477 | 145037
AA g+ 4.369 4.276
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[E 4-7) 4334T etaAe] Famet 47 gazte] B4
e AeFA
t EZFH t
1.ZH =l BHEzlo] & :L/\] 1 T 736
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2 P ‘ 808 '
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P 811
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ABSTRACT

A Study on the Importance and Performance Analysis
(IPA) of Service Quality Attributes of Highschool
Foodservice
— Comparison between Self—operated and Contracted

management—

Lee, Hyun—Kyung
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

Graduate School of Business

Administration

Hansung University

This study diagnoses the problems of school meals due to
direct management of school meals and free school meals, and
identifies the current situation of school meals, which has an
important educational meaning, to measure the service quality of
school meals and establish improvement strategies and
performance. To this end, for students who are using both
Self-operated and Contracted management in the Seoul area, we

measure and analyze the service quality perceived by students in
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Self-operated and Contracted management, respectively, and
suggest effective and practical improvement plans through
importance-performance analysis.

[PA analysis was conducted by examining related theories
through a literature survey based on previous studies, classifying
the food service quality components into three dimensions, and
creating 21 optional attribute items.

In addition, based on the results of the quantitative study,
in-depth interviews were conducted with students, directly
managed nutrition teachers, and consigned food nutritionists to
supplement the research results.

The analysis results are summarized as follows.

First, reliability and validity were secured in all attribute

factors of service quality, and as a result of performing the
corresponding sample t-test, it was found that there were
significant differences in all 21 items.
As a result of comparing the average values as a whole, the
performance of the Self-operated was lower than the importance,
and it was confirmed that the performance of the Contracted
management exceeded the importance in the four items related to
the quality .

Second, as a result of the IPA Matrix analysis, it was found
that the attributes related to 'feeding management' and 'sanitation'
for Self-operated and 'sanitation' for Contracted management were
classified in the first quadrant (maintenance), and continuous
maintenance was required as a strength. In the second quadrant
(focused), Self-operated were classified into two attributes:
‘excellent food quality with a harmonious combination of main and

side dishes' and 'frequently providing menus for health', and
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Contracted management were classified as 'friendly food service
staff' , 'Promptly provide food', 'If there is a problem during
meals, kindly and promptly handle it', 'Reflect food requirements
well', and 'Cleanliness of the food service area'. In the fourth
quadrant (excess), a total of 1 items were located in Self-operated
and 9 items in Contracted management. It was analyzed that
efforts on attributes included in this area should be effectively
allocated to other attributes.

Third, as a result of the interview, it was found that taste
and hygiene were important for students in lunch. Self-operated
was analyzed to need improvement in terms of ‘feeding
management' and ‘'sanitation', but with a negative answer in the
‘quality of food service'. Contracted management showed high
performance in the ‘quality of meal service’, but it was analyzed
that improvement was needed in the ‘meal service operation’ area.
Through an interview with a nutrition teacher for Self-operated, it
was confirmed that although he was paying attention to the meal
plan, it was difficult due to excessive administrative work. In an
interview with a consignment catering nutritionist, it was revealed
that they are running events and various catering services through
their products to differentiate themselves from other catering
companies due to annual contract renewal competition.

Finally, school meals should strive to improve the quality of
school meals and improve student satisfaction through

concentration and selection.

[(Keyword) Highschool ~ Foodservice,  Self-operated, = Contracted

managemen, Service Quality Attributest, IPA
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