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=74 3= 221 | 8912 | 893 | FFA
dojzeldol tid FEe AES Bl Yshs U AFd ot 0.758| 0.210| 0.233| 0.673
o] HgE GA Fetsi gl dloaEde AEFEe] Hojuth | 0.727| 0.208] 0.219| 0.620
U7t Za8l sk Abdoluk Al disl] Adsta 2l&skAl edsl Foh | 0.722] 0.148| 0.265| 0.613
ngol #at HAR A ek £ JRE 7HA A 9tk 0.695| 0.318| 0.145| 0.606
A2 Ag G4 el AV ARE A SA sds) & 0.658| 0.247| 0.335| 0.606
713} FEo] Hojuh wgAu o] At tis] F4lS Frh 0.643| 0.275| 0.364| 0.622
A&A o2 vl g zel gk AR A7 74 Askar vk 0.608| 0.287| 0.390| 0.604
A A oF&ek MU S & A7)l St 0.583| 0.359| 0.245| 0.529
A AR W8S 7S Farsh azseel A4S & 0.571| 0.284| 0.283] 0.487
v gA 2 Al E A o] kS Au| 2ol g vle] A Frt 0.564| 0.295| 0.368]| 0.541
ZAule] E91717F nA o Z ol grhe-H, A7 o ® AEE T 0.087| 0.798| 0.118| 0.659
Al A AuE 250 9lom Halel w8775 AMg-git) 0.178| 0.789| 0.141| 0.674
Hol Aol & Fu|E o] gleh (TV, Y, FA|, 8AH~= 5) 0.294| 0.702| 0.052| 0.581
[-&AEE Aol St g S Mgt 0.290| 0.644| 0.242| 0.557
gk AAstal AHstn PE 975 AlFect 0.382| 0.631| 0.119| 0.559
Aol ~efeloly} oIt N@E L §RIF Wste] s7hs Frh 0.335| 0.628| 0.206| 0.549
Igolvt A3hs =elFm vel AS &5 Eths A7) v 0.212| 0.136| 0.843| 0.774
el tigk oJsim=E Fol7] f18] vhe] Aol tisiA #ils Belth 0.207| 0.183| 0.769| 0.668
o] el A S wiE gt 7ol & 0.404| 0.155| 0.729| 0.718
AEshe B9 FEE 4 gttt GUE 2 dE T AR B) 0.279| 0.068| 0.632| 0.482
P A el deutEan FEsict 0.442| 0.269| 0.584| 0.609
LA 5.301| 3.839| 3.592
A A =H(%) 25.242| 18.281| 17.104
A HR) 25.242| 43.523| 60.627
RER=w B 0.919| 0.856| 0.857
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[34-5] A4 f]lo] mEAH 2~ F4 8o mA= JIF
ul%*i;}g ¥ A3 89l B Beta t R IQE R F
Q) A A1) 325 0.000 0.000 0.062 0.056 11.059 ™
(X1=4)
(5124 A4 0215| 0.215| 4.979*
(FHA179) 244 0089 0089| 2059 °
27 0.088 0.088| 2.036*
584 422) 0,000 0.000 0.016 0.014 7.990 *
27 0.125 0.125| 2827 *
-2 32) 0.000 0.000 0.092 0.087 17.110 ™
244 0209| 0.209| 4.918*
2734 -0.205| -0.205| -4.824 **
A4 0.084| 0084| 1.968*
*P<.05, MP<.01, ™P<.001
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[%4-6] A7 o w X = ek
o EL B Beta t Re PH R F
1. A g3t 23 3.685 195617 = | 0119 0.112 16.990 ==
283 ofof(gul2
Z3) 0.173 0.247 5.901 ™
0.066 0.095 2.259 *
2. A3t 22, ¥ 3.707 122,356 | 0104 | 0095 1 11693
o] s & go}
dlo]  FlojAEtaS 0.141| 0.196| 4.634
Esh= Y
0.077 0.107 25327
o] 5 JukAel n)g
Azl ofgk A& 0.174 0.228 | 5478
Al A4
0.094 0.123 2.955
4 A9 97 ) 3652 118793 | 0109 | 0102 | 15400 =
g 2l4&e O
0.144 0.196 4.665 ™
0.076 0.104 2.468 *
5. #lojike] AAT} 3.583 118.252 0.060 0.053 8.031 =
AEE A
0.108 0.153 3.549
0.064 0.091 2.100 *
o A ik 44
0.150 0.188 4.422 ™
-0.103 -0.130 | -3.052 *
g gi7|ARE Aok
4 0.125 0.159 3.727 ™
-0.105 -0.134 | -3.146
8. Alee oA H 3.650 110.600 *** 0.096 0.088
FOMIZ g ) 13.286
o, ok o3k 0.154 0.198 4.675
3, Tk &)
0.085 0.109 2.567 *
Al B 3.620 155.160 *** 0.168 0.160 20.306 **
0.144 0.251 6.169 ™
0.058 0.101 2.486 °

"P<.05, "P<.01, TP<.001
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8

Qo] BAAF ol MA= T

BA A7 29 B Beta t R2 IR R F
L @A olgsh= 7] (422 3798 103.148 | 0.097 0.092 | 18.084 *
443 A% foe
AE MAE 9% 2734 -0.182| -0.213| -5.035
" B 0.120 0.140| 3.307 ©
2. %‘H 0]%5]"\—:‘ 1:!] (/g—_},:) 3.531 96.316 o 0.129 0.122 18.661 ==
Aol dis] o2}
AL 7121 9 BE! 0.180 0.204 | 4.896
444 0.126 0.143 34427
3. %KH 0]%5]"\—:‘ 1:!] (/g—_},:) 3.478 91.564 e 0.124 0.117 17.739 ==
4431 20 sl
EjRlo A AZ2AA A7 -0.180| -0.197| -4.725
=
I 284 0.149 0.163| 3.906
4, G4 o1gstE 1| (342 3581 94447 | 0.104 0.096 14.523 ==
$AE o 2
T 5 Ao =4 274 -0.174| -0.194| -4.585
Shar A -
s 49 EEr 0102 0.113| 2687
5. EFHS?:S} Q—Q_]O]L} (/(\3]__1:_) 3.687 96.737 o 0.093 0.086 12.889 ==
BEPPE flojm
AFe] gas o 274 -0.164 | -0.183| -4.308
£ 3 Ao -
8 ¥ sl 324 0.102| 0.113| 2670
6. Xé;g'é]'oq LA (/l\)]-:‘,:) 3.839 104.350 e 0.076 0.070 13.726 ==
g 3 9l
284 0.179 0.208| 4.849 7
444 0.109 0.126 2948 ©
7. ]’]'9’ i’L:rL% Xéi—]( (/BL:‘,:) 3.719 104.102 e 0.070 0.063 9.536 *
3] gelsia glof ¥
out 3} 144 0.129 0.155 3.605
274 -0.097 | -0.116| -2.701 "
8. ]’P—\:‘ 7‘]1:37'9 ul% (}?3]"}!:) 3.799 107.093 e 0.085 0.078 11.705 ==
A7to] £tk 284 0.154 0.185 4.339
B 0.077 0.093 2176 "
9. L]"T:‘ Z]%E D]‘Q' (}?3]'_}!:) 3.811 104.486 e 0.091 0.084 12.548 ==
Az AEHA #A
2 A8l Ave 2744 -0.156 | -0.181| -4.262
Azto] = N
el =4 9134 0094| 0.110] 2583
10 f_‘i‘}x—'!?_ 7_7:“ (/;3]_:‘,:) 3.686 126.361 e 0.142 0.135 20.863 ==
274 -0.151| -0.214| -5177
444 0.110 0.156 3778

"P<.05, "P<.01, T'P<.001
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[%4-8] vl gMH 2FA @9lo] mA REwe] vAE JF
o &-MH|A £3Z
IAREE 18 13]01 ¥ op Beta t R | AR F
L 32 g £3, (4 3.685 153.300 | 0407 | 0404 |115.446 ™
A4 o of(gnre
) = 0.299 | 0.426 12.423 =
84 0.201 0.286 8.335 **
2 AP A2TY W (g9 3707 150679 =+ | 0407 | 0404 1115524 &
we) e % st :
dlo]  glojaglde | IAAMHA 0.367 0.512 14.922 =
Az 59 -
84 0.183 | 0.255 7.440
3. AE, ¥ 1?—3]7‘" 4 3.652 137.492 ** 0.389 0.385 106.736
o] & dukdel mg
Az g AR AN 0.367 0.481 13.817 ™
29l A4
84 0.166 | 0.218 6.247 =
4, 1] Q] o <) 3.652 144.974 0.401 0.398 112.629 ™
3 A& B
Q1A A e 2= 0.356 0.487 14.124 ™
84 0.152 | 0.208 6.038 =
5. dlolel AAH (g 3.583 142,254 =+ | 0349 1 0345 190134
AEg )
84 0.315 | 0.449 12.494
= 0.166 | 0.237 6.584 =
6. 7HA5 meNs 322) 3579 128131 =+ | 0379 0.376 [102.720 *
o) 2 tjg 37 :
Q1A A H] 2~ 0.351 0.441 12.569 ***
84 0.155 | 0.194 5.530 ***
7. Aseee el () 3.455 118.265 | 0800 | 0295 ) 71.882 ™
g3} di7|AzE Aok
Y =) 0.269 | 0.343 9.196 ***
84 0.222 | 0.283 7.597
8. A&9] oHgA 1 (342 3.650 197714 | 0320 0.316 | 79.190
A9 A )
i, oBEd] o3 | AHAHIA 0.304 0.391 10.637 **
3], 5 )
84 0.155 | 0.199 5413 **
AdkHel whEE 329 3620 994 990 =+ | 0.600 0598 [252.115
HESIS LB 0.309 0.539 19.149
84 0.194 | 0.337 11.978 =

P00
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ABSTRACT

The Influence of Customers’ Personality Types and
Beauty Culture Service Qualities upon Customer

Satisfaction and Relationship Orientation

Kim In Sook

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

The purpose of this study was to examine beauty salon customers’
personality types and beauty culture service qualities upon customer
satisfaction and relationship orientation, in order to academically look
into the relationship between beauty culture service qualities provided
by hair designers to customers and customer satisfaction and then find
out practical marketing strategies for hair designers to increase sales
and 1mprove customer satisfaction and relationship orientation
efficiently.

For this, a theoretical foundation for an empirical study was
established via literature examination and then a questionnaire survey
of 530 people was carried out. Collected data of 508 respondents were
used as statistical data. SPSS WIN 16.0 was used for statistical
analysis. In order to draw study findings, independent wvariables and

dependent variables were established. Study findings are as follows:
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First, individual personality factors were five: Factor 1 (13.4%) was
named as 'extroversion factor’; factor 2 (13.2%) as ’nervousness
factor’; factor 3 (13.0%) as 'friendliness factor’; factor 4 (10.4%) as
'sincerity factor’; and factor 5 (8.7%6) as 'openness factor’.

Second, beauty culture service quality factors were three: Factor 1
(25.2%) was named as 'human service factor’; factor 2 (18.2%) as
'corporeality factor’; and factor 3 (17.1%6) as 'emotional consideration
factor’.

Third, as for the influence of personality factors upon beauty culture
service quality factors, customer satisfaction and relationship
orientation, such personality factors as sincerity, friendliness and
extroversion had significant positive influence upon the human service
factor among beauty culture service quality factors. Extroversion factor
had significant positive influence upon corporeality factor. Both
friendliness factor and sincerity factor had significant positive influence
upon emotional consideration factor whereas nervousness factor had
significant negative influence upon 1it. As for the influence of
personality factors upon customer satisfaction, both friendliness factor
and openness factor had significant positive influence upon it. As for
the influence of personality factors upon relationship orientation,
sincerity factor had significant positive influence upon it whereas
nervousness factor had significant negative influence upon it.

Fourth, such beauty culture service quality factors as human service
factor and corporeality factor had significant positive influence upon
customer satisfaction and relationship orientation.

Fifth, customer satisfaction had significant positive influence upon
relationship orientation.

Therefore, above findings show that studies on customers’

personality factors, beauty culture service quality factors, customer

- 102 -



satisfaction and relationship orientation hold an important post in the
management of beauty salons and they must be treated appropriately.

In this study, the investigator carried out a causal relationship
analysis to examine the influence of customers’ personality factors and
beauty culture service qualities upon customer satisfaction and
relationship orientation via a psychological approach—the root cause of
beauty salon customers’ consumption behavior—and then tried to
provide beauty salon managers and hair designers new information on
customers and data for the establishment of marketing strategies of
beauty salons on the basis of new ways of thinking and approaches. In
addition, the investigator intended to present new indices which could
be used in the education and training of would-be beauticians and hair
designers.

In order to operate a beauty salon successfully, endless researches
and attempts to establish new marketing strategies are necessary. In
addition, by establishing reeducation systems of beauticians for the
education of new beauty culture technology, friendliness and manners
toward customers and good personality, the capability of human service
providers must be reinforced. Via continuous service education, it is
necessary to smooth interactions with customers and maximize
reliability and sympathy. It is also necessary for beauticians to
establish reliable and long-term relationship with customers via
mastering beauty culture technology, being educated with new
technology and acquiring beauty culture information. They must
cultivate ability to wunderstand customer desires and then provide
appropriate beauty culture services. In this vein, studies on

understanding customers must be continuously carried out.
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