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ABSTRACT

Customer Consumption Choice Tendencies Combine The
Characteristics Of Properties: Focused On Chinese Tourist Who

Have Been Visit South Korea Before

Chen Xiao

Major in Hotel &Restaurant Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

Recent economic growth in China due to the high income level has
improved, which is leading to the massive expansion of consumption of leisure
activities and tourisms. Especially under the great influence of the Korean wave,
number of Chinese tourists visiting Korea has been surging these days. Also, the
increase of consumption competencies due to their massive economic growth,
customers from China is not only interested in price of hotels, but also in quality
of hotels more. Thus, due to the diversification and gentrification of consumption
propensity of Chinese customers, it's becoming more and more important to
understand their consumption propensity for comprehending the consideration of
standard when customers are choosing their accommodations. This study is also
critical for improving the management result of hotels, and therefore, the necessity

of research 1s coming to the fore.
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Therefore, this research was taken for understanding the consumption propensity
and consideration of standard of Chinese customers who have the travel experience
in Seoul in order to examine their future behavior intention. The object of this
research is to indicate the data for more efficient marketing activities and strategy
establishment of hotel industry in Korea as understand the consideration of
standard due to their consumption propensity and primary factors which causing
the revisitations and recommendations of accommodations based on the result.

In order to achieve the object of the research, the parent population
composed by Chinese tourists who have the travel experience in Seoul was chosen
at Incheon international airport from May 1, 2014 to May 10. The distribution
and collection of the survey was done by the researcher at Incheon airport, and
the purposive sampling which is the method to select the specific group as the
sample was considered and chosen to apply the opinion of the parent population.
277 out of 300 survey results were applied to analyze the final data. The data
processing was analyzed by PASW 20.0 Version, and statistic techniques used for
the data analysis were frequency analysis, exploratory factor analysis, reliability
analysis, correlation analysis, multiple regression analysis. The result is as follows.

First, customers consider and imply in order of rationality, enjoyment, and
sociality of the consumption propensity for concerning the reputation of their
accommodations and hotels. For the price, customers apply rationality, sociality,
and enjoyment in the order, for the location, rationality, and sociality in the order,
for the service, rationality, enjoyment, and sociality, and for the facility, they apply
enjoyment, and rationality in the order. Therefore, every hypothesis except 1—10
and 1—14 were adopted for the research.

Second, as the result of how selection attribute of hotel affects the
behavior intention, facility, reputation, service, location, and price in the order seem
to influence the customers, and therefore, hypothesis 2 was adopted.

Third, as the result of how customers’ consumption propensity affects the

behavior intention, rationality, enjoyment, and sociality in the order seem to
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influence, and therefore, hypothesis 3 was adopted.

[Keywords] consumption propensity, hotel, selection attribute, behavior intention,

Chinese customers.
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