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ABSTRACT

A study on the beauty artist™s service for the improvement
of the client management.

-Focus the actual spot an example on conversation and
facial expression—

Lee, hang im

Major in hair Design

Dept. of Beauty Art & Design
Graduate School of Arts
Hansung University

It would not be wrong that we are living in the age of services.
Especially, beauty service can be defined as a kind of business
which helps beautify the customers' appearances by using physical
and chemical skills with different kinds of methods other than
clothing, and caring for the customers' faces, hair, skins, and so
on!. Services are critical elements in both culture and industry
which have currently been around us.

Likewise, as time flows, service industry has come to occupy
bigger shares and the demand for service workers has gradually
become greater and greater. Beauty service belongs to fashion
industry which meets the esthetic demand of human beings rather
than typical features, and it is distinguished from other services.
Therefore, there is a greater need of in—depth and satisfying study
concentrating only on the consumers 'behavior relevant to beauty
service than dealing with their behavior in common to other
services.
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The modern society is the age of individuality which
guarantees anyone has the right to express his or her own beauty
in free and equal situations, and services in beauty industry are
developing better as the human desires for beauty becomes higher.
Two primary elements which stand for psychological need states of
customers patronizing beauty shops can be said to be
communication and facial looks. Through communicating with
customers during consultation and analyzing their facial looks which
reflect their psychological inner states, hair dressers can provide
consumer satisfaction, and they need to have their own
communication skills and policies of making difference in facial
looks, which allow them to show their unique ability as freely as
possible. Currently in this age of consumer satisfaction, as the
success in the past does not guarantee that in the present, more
active and innovative services should be carried out.

Thus, this study is aimed at finding out what are the best
quality services for customer satisfaction by way of the analysis of
conversation with customers and their facial looks. In addition, this
study also aims to do survey on the psychological states of both
hair dressers and their customers, which involve analyzing
communication and customers' facial looks in order for hair
dressers to improve the customer management they are willing to
do on the job of beauty industry.

One owner of a beauty shop once said, "Those who give
heartful emotion will be moved by their customers." Customers are
often touched by the warm-hearted services which a business
provides, the business itself feels pleased with observing its
customers being moved, and then both those who provide services
and their customers feel happy, where there exists a true meaning
of services for customer satisfaction?.

Besides, as the services start with appreciating the existence
and value of the customers, this study will show that hair dressers
can achieve the true customer satisfaction by touching the
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customers' minds from the analysis of the psychological aspects of
communication and looks.

Services may be improved or developed after the
self-assessment of hair dressers, whereas in terms of real life
facial looks, greetings, acts, appearances and  attires,
communication, hospitality skills for customers are not easily
acquired in short time. As a result, hair dressers need to make
strenuous efforts to offer warm-hearted services to customers.

In accordance with these social needs, workers at beauty
shops including hair dressers should aim to have the heartful minds
as service workers and desirable attitudes to carry out their tasks
to their full capacity by serving their patronsheartfully in the
future. Based on this principle, I hope that this study will be used
as a useful material to contribute to the development of service
marketing of the beauty industry in the near future by creating
marketing strategies specifically designed for beauty service, which
will help them fulfill customer satisfaction and their impressions,
and proceed to give happiness far beyond these.
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