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A+ (Patterson et al., 2006)%°] WEAolw, 9| <ol A A}
o5 T TRtz obd #Al, AY, dsAgow A5kl

AG7HA = A oo ool gk Al A1 @7l o] Fo A A
2 ok7] wiitel ‘Fe’, ‘HAE o' BiE AFUE Fol'sToR A

/\P%E] D1r 4 “QLOV} AR E A kel e ETtekal, SAES

H a7 s SRS EFete] ¥
° %"]Oﬂ 9\}«{— T?H*o“ﬂr wEdva FE%g. FH2o A4 ARA
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A, AAH, A H, 4B A
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Z]:H]X} ;groqg sg%;@ Q9] UH mHE L%oi vz 9 71%01] EH
5t 7| HAE -‘ﬂulé}uﬁ(Van Doorn et al., 2010), %7](Motivation)+
FAE fridehs dds Asta, P99 AHEef wWekd gekeS sAL

st QAE owgtth(Lee & Shin, 2010). A4 2919 sfHFE= &

(Sharing), <5 (Learning), A A (Advocating), 7 & (Experience) 2.9
o] £gumH, Zt 2252 7|¢ 2 B9 FFo FHoldli= LH|AMHEO]
Qe Aoy AAE FFatAY, vE AR & 79 2 Bd=T)
Azt BE 2219 old BAS FIA SFstAY 719 2 HA=9
52 AA S o u|dth(Brodie et al., 2013; Dessart et al.,, 2016).
B2 719 B BR=AA Agdtes A2 REH s LHRRe] F
wA ZHAe & T E 4 dE whes oulsiH, &H|[ARE FFojo] M ac]
o] B7]%= ARt Al FAH aQomA ofFH L = It

AHRE Fhofo A 1A= TE Aol AEA Q] HAlH (Mental)
& JHlEA4 #4) (Attention), & (Absorption), <€ <2](Vigor)”7}
Q9o 3ol E3r¥ H(Hollebeek, 2011a; Anne & Hugh,
Patterson et al., 2006). &4l Frolsl= thite] tis] Az sl
Z1eoleH AR EE AREE YElsi, 5= V1Y B Bil=gt

03
2L ol
L)

o
—
nm <

Jﬂfﬂ&b‘“ﬁmrﬁ
= 1o
2L

Atole] HF AL &9 F55 Y7 Eth(Dessart et al., 2016). do|+=
719 B BA=el AMAp ghe] AEARE &M dojue AHAlA
(Mental resilience)F+< ou|dts= Ao w Holo Azty »=HS Fxts)
HiE A5 I = (Patterson et al., 2006).

MR AF SHoA QIAAF L o] d A olar ARFTA A 4H|[ AL
ol 2HE Fol Ao AES fFrsh=d, ol AH|AEC] Ydoly
BAEE oA A8t =7kl Wik B7h= ojox7A Hr (¥
sk2-7, 2011



(3) BAH 29

AXA Qele =3A ol A

an U

Ap

el 7+ FFo 2 (Calder et al.,
2013) €74 (Enthusiasm), &7+ (Enjoyment), °2}(Attachment)s 2] ¥
Ao A AyEc, 9L 7| 2@ Bdzo] ‘M wxth(mad for)"/\}—Dﬂr
(loving)'olgts gojz RaHE ZAAo|1 3t AXH gdo=zx E

B 719 B BAES] A AGoA &AL 7Y 2 Bl =g} %%Q

St (Dessart et al., 2016), &2 7] 9 HA=9} iu]x} /\}o],] 7F
AA 7 (Emotional bonding)S A% 2
t}(Sprott et al., 2009; Vivek et al., 2012).
Adel ok AP mARE S A5 3 e Aol ATtste] Bl
Tof tig s3ts FXATIAL B S o|n| Ao BN FF=
2 TH(Hitchon & Thorson, 1995; Hollbrook & Batra, 1987; 2.&
g, 7, 2011)

(4) Ar3]BA4 a9l

e
ol
)
lo
ol

Van Doorn et al.(2011)2 7| 2 BT} SB[ A <
E4 A2y AES Algeste BAE dol AvRReke] ALF
&3l oAk Alo] el 8]l FollA 7 Tk 8ol
th ALE| A A 291 b dF, ¥
Aetate] A4S 9w @h(Schmitt, 1999). AFS] 4 914
2t 71 R BRlEet v A}, v Abel AH|Abe] AEagS Adlehe
o2 An[Ae} B AAE A Yelar, A7 (Camaraderie) S =
g]lolt}. AF3] A %] (Social support)= HLIL W&ol whe} G5 vt

a

N
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i
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Mo X ¥@ o
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fol

HEORNR Ao

o i‘& ofo
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A b
4N fo o, fo
e ro

A4 G oA, Belel ud B4 Te 494 wes v hl w7
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Al S A T3 @2lo|th(Vedder et al,, 2005; Jeong & Park, 2019).

(5) 2859 a<l

Zyminkowska(2018)% 2122 9] (utilitarian) 7} 172 7} 9k 1A o]
= dAANTIE 8o wA skel e AA BAA THAe 71sA Thx
2 FEE. AAF 7R AE Aok(Savings), 2 (Quality)® A
stalon, 7154 (Functional) 7FX 2% <] (Convenience) 2}

(Performance) &2 AlH Q918 F&3}3 )

AW

il
ol

oX,
olr

) AElxh gele] Aael

Hollebeek(2011)& Al@]stn} =g gorollr Alztd Awxp 3
ATE VAR A A SE&EE "o, Fods g
3Fo] Bal=%o] (brand—engagement) 7/l @ 0.2 WAA| AT T3 HA =3k
olo] FAQ29lS & (activation), &< 3}(identification), 1]al EF
(absorption)®] Al 7FA] SHolA =&fstar glow, Hal=3tolo g1l
2 P4, XA, A adle®m o] AYET o] ATE F
MR Fol7h AnxpERe] B, §A4, 1Yal SHAEE F ]
3l A HADS AxEH 2H|[A FHo] AFoRe] B TbeA
A A8 T

Laurence, Cleopatra®} Anna (2016)& AR|AHAE 289 BH=
AFEIHU(OBCs) SHollA AFA Asidvt. BH=ef 7171 Elol A
H 2} ZFof o] o] A =& Fdf olBAom EAeglown, ke 7N
AE ARF 2 SAHE Ao AR WEAAS AASAH. AHAE, A

P

NARRE HEZAE B 4H|R o]FH el 227H F2o et g

7331)34 k9] 778 eddsS (€4, 7w, HT, %%, %%, B
H

ARG, 29 Fele BPYS TP
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3) BAE= o) 3% (Brand affinity)

BWE o) Z%(Brand affinity) = A28]27F E4 Bt fste] 714

o oollF AEEA &E HdlEe] i whngtvle] Areh v H o
ek soAl B gujsiy, HiE cjakrt w2 AvAed W
TulE A thE A dgiokERt 54 Bl giste] A A5

A H3dE Holtk(Day, 1969). HAE ofjs ks 5o HAsste

AFol Aulzag AFmstaxt shs gwg ouastn], Aale] ME e
AFolt Au|Ag wEuEA $4 wAo] HYa s 2e YA

2har 4ol d =tk (Oliver, 1999).

Jacoby®} Chestnut(1978)&= HUE T2 o HAE = 3} =&
= L o) 54 BAEdd Wi AHHQ] HFTE A E (based
purchase)ol2}al At 01, Jones$t Sassers(1995)+= A&H|A7F 9
et o= VIfle] SAHT BA=E ATt o] vE AlgElA FA
star Zu|d 7HA S Awdhe Ae dulehs 547 Bz g of

A olg}al Aol Oliver(1997)= BHE o322 ulgo A
= 54 AlFoly Au2E AFulstAY tgA] 2HA Ttes AS JAd 9

zolebn gelar. ol auA} 54 BA=e fajN BEsn
sdow TAGA s oweA, dudon nAs ORI} B

=
AHAE wol misa i /GASRS 1 ge] naE A e
=
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7 =338} HDick, Basu, 1984).
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=

= Agviets &Y &Eolt(Oliver, 1999). whehA

1753 59 4 A (Reichheld, 1993).
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o Sdigtet. &, o] HAE sk daxHolgd, 7S R
Hth ¢ & Bi= J5eE st Fexdoldt & F AvH(Kim,
Vogt & Knutson, 2015). 18j2 2 HA= AFPL Hd=o 3t TAHA
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sAA WSS dol 1A 7|8 ATy 54 7S FAANA =
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ABSTRACT

The Effects of Promotional Participation Factors
of Customer Experience Providers on Promotion
Preference and Brand Affinity

Kim, Kun—Young

Major in International Business
Dept. of International Trade
The Graduate School

Hansung University

Coffee shops are exposed to a fiercely competitive environment
because it i1s a low barrier to entry market where small capital
start—ups are possible, and sales are determined by consumer
preferences such as taste, location, and price rather than brand or
menu differentiation. Coffee shop marketers are using various
promotional strategies to increase consumer engagement through
customer experience. Promotion conducted by companies and brands
have a significant impact on purchase timing, brand choice, and
purchase quantity, and not only drive sales, but also create consumer
value through promotion.

In order to empirically analyze the structural relationship between

promotion preference and brand affinity, this study focuses on coffee
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shops and selects sharing, learning, support, interest, immersion,
enjoyment, passion, social connection, saving, quality, and convenience
as promotion participation factors.

Through this study, we first identified the influence of promotion
participation factors on promotion preference. Promotion participation
factors are positively related with promotion preference. It can be
seen that learning, enjoyment, enthusiasm, social connection, and
convenience factors are important to increase promotion preference.
Second, we examined the impact of promotion participation factors on
brand affinity. Among the factors of promotion participation, all but
the cognitive factor were found to have a positive impact on brand
affinity.  Specifically, passion, social connection, quality, and
convenience are the most important factors to increase brand affinity.
Third, we identified factors that have a significant impact on both
promotion preference and brand affinity. The immersion factor was
found to have a negative impact on promotion preference and brand
affinity, suggesting that franchisors should avoid requiring consumers
to give their full attention to their promotional programs. Fourth,
among the promotion participation factors, we identified the factors
that have a significant impact on promotion preference and brand
affinity alone. The learning and enjoyment factors only had a positive
impact on promotion preference. This suggests that learning and
enjoyment factors are important to address in order to increase
promotion preference. Finally, the moderating effect of brand
difference suggests that emphasizing the utilitarian aspect of
promotion can positively induce consumer’s loyalty to brand with

lower brand power.

Key words: Franchise Cafe, Customer Experience, Promotion

Participation Factor, Promotion Preference, Brand Affinity
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