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2.3.1 7ol = 7l

Lo
H

= Qo] el 7|S AL AEE vie AES s, o] PBe| A
FATh mebd T owE ek o gEAY AS e vee] )
oulshe], A BEt AEo R S FuE F5ge e,
ulake] A4 Pl B AFsE o f43 SR HEECHHY
, 2016; A<+=3, 2020; Ajzen, 1991; Engel et al., 2001).
224 @5 o] &(Reasoned Action Theory)ell 71WFeE Bl =of A o] o] =
= 7hQ1e] Aol BiEr Wy o, of Bj=T} 4l o= yehdth St
o= Bt s Alolo] wiZpHgER ARRE W, o= ol gk <l
HAAE e TRF GES (AT, 2016 A2F, 2014).
T o= A FEe] FoI ARR S, viHAY Ay A
AstAE2 Akl B WA H A=5o] o ol oApEA o] o]

O % K
or ot
e

olt

FoIA 7] wfZell, BlI=s} A5 Atolo] SR oS d-elf Shrh(ul-¢,
HAEH, 2015 HFE, 2020). ARHH o2 2HAEL o Aol AlsEoly A
Bl 20] Aol tig Ve FAskH, 7ol A o= Al A Bl dEE

| E= A=
Hro o] 7|7} Fruf o] FA Fagk JES h(Oliver, 1980).

2.3.2 Algd PEolEd Fjoe dFAT

el Ml Fto] w2, Fishbein & Ajzen (1975)2 Fufl 2JEE A
2ol Bl 5 Atolo] FXF MR Aojglow, Av|rtEo] 545 v
Pgoe & YAE Hed= Ao A =, 7 dE 2 T 9 Aol
ofaff AHAQ Y o, 7 Y= FEol I B, o, 12
ARS A Fdol o8] Y-S W=ttt Davidson & Jaccard (1979)2 ol 2]
w7F ARAPE AlES sk A 545 v ARl ) dles
o ojx o] ol o, 7 Y=  BEEY B A EsHA
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7} St
2.4 AEH PFFo|Z gt /M

Ad ¥ 850l (Theory of planned behavior)> 7]¢19] 35 o] =} A A|
< olslstaL dSek= H &8Ht). o] o]&& o] 54 FES 7
A o 5 At FA4e AWy, T8 el o Bk (attitude), F
7R (subjective norm), A7t &5 F A (perceived behavioral control)

7F QTH(7F o F I8 2024).

[2H2-3] Agd PFE)2& =Y

Efj&=
[
‘ oY Y W H#sas " 45
| x2E WSS |

&= Ajzen(1991), The theory of planned behavior, Organizational behavior

and human decision processes, 50(2), 179—-211.

1 Ao
%@%ﬁiﬁﬂﬂ%ﬂQ§HWWML%ﬂﬂ%ﬂ%z@%QX%ﬁﬂ
=]

ohue AukAQl Aol Tja ele] ERE P

2023). ﬂL‘Et 28 2L s A Fokoll A Fad AT FAl T SR, 4]
A s B A Tl HEE dSeta 4, WAy s g2 A
A
o

olt}, o= AH|AF EA gt tlE)] 2=
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bz Adols] WE oItk R, A7, 2003). E3
A3 A &EA WEE AAFE AHH WS
2005).

B AT HES A5 E Tulel et mulAEe] FHH Bt

S LR R

2.4.2 F¥4 4

=
Mg o] ARR, ofeld Pe Bhele] Jlte] Avht ek

o we} el th(Ajzen, 1991).
TA Ao 2 wahH, ol PFL sl d o] TRFA A7) AlHE]
1 Eol s T9o e 7l o] o}z

Fs Aol stolzith(s]
3} BEsh A2 A

N

B &
&3 2015). 3 ABlE PT o] 2o A= Fahz F
SHAl Axks o} vk A
2 AT E F
o Zujl= Ao Wis Al xR F=x|e] AT Aol s},

P

it

o G gl AREel AY715 A3

2.4.3 A|Zte YFSA
Ajzen(1991)¢] A& s o] Z(TPB)AA AH & o =E AASH=
A HA @ A4AE 50 zd A 7F(perceived behavioral control)©]
o} FFol st x| ztd FAT lo] B4 55 534 uj, 1 850]
o] Fo] X 7] H A ofH A st Qe A7t 2| stth(Ajzen, 1991).
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A 213 (control beliefs)el 2]

o] |]7Z}o]th(Ajzen & Madden,

EEEE
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o o1 A}

2]

5o A

A, AE

’

{F

1986; Chang, 1998). =, 7}olo] 7471 AAe. A7

=
T

SHAY A

]

~e)

FuE %

ojuf ool 54 s (d:

olert(o]d T, 2023).

1od, A1 7HE Y95 Al= AR A7) Apale] Y=

o

i

(o2, 2010; Conner, 2001; Montgomery, 2014).
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AED 9(2015)% §71%5AF Tl ool via) A Ao 23 BEA

FYFRAL O R BAFGT B, ol thT(2022)S T 21 A4F
Q

2.5.1 A7 5 digh AFE Q14

T ATolM s A7 s A Eel
kel BAE werstr] S AdYATE aEetas g
F3H(2018)= A= 7L el e 7IdE 7oz YA, A S
FaL = AbgE BAlA A o] WaFo] vEbdthal Brginh A= Aol
ek g7tel wel AT Hold Tad uE TR

;



BT f’}ﬂla TRl A Al = Bl=o] ok A# == 2nA7E 0
24e = AARAQ qEs = wile]l AAEATH(Hunt &

Morgan, 1994).
2.5.1.1 A¥E AF =

AF AF == 7]ge]l a9 7lte] 2&et7] 98l Hd9 =S v
AEL Aarsls B2 o gtk (Mayer et al, 1995). FAIH o2, AF A
= A A g e E3EL TRl 7] &Eke] efd Aol M}
S AdE 5 dvteE 988 YERAY(Doney & Cannon,
1997; Moorman et al., 1992). Al¥F A2 =7l =555, A0 70 A

o AT 5 gl ow 49 wa@ AEe AwH o Feshe, FHH

| Ag vy =o gae =
9

7Fe] A7) Al BA WAS o113 238k 9010 F 2 (TS, 2014),
M A= AEe S YRR, 9 7 5SS P o R AE AFEE

o2
o
o
=
o U

T 9], 2019).
NFEE o) owsh BHAF wo] Jov], AF A
[e)

2.5.1.2 2= AF =

BA=+= 231(Logo), & (Name), 7] 2 (Symbol), TJAFR) (Design) & 2.%
THH, 54 AFoly An| A AlFAE FEste] g2 A AR} 2HE st
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A He= 3 =5 (Kotler, 1997).

Ballester & Munuera—Aleman(2001)&= B = A2 = 4B X7 Bl
el =7 b Ftoletar ot Anjxte] AMVHE FHAATHIL F
ZH3IT). Sweeney & Swait(2008)+= B A= A F =g HA=9F An|A} Alo] 9]
HAZTY o]o] L FHaAY FFolH Bl 4anAet A58 F e
Aol AnjAte Bl=el Mg AAE RS 5 vt F

BA= Ayt A= SAAE, AL @40 A ARl JEs gt 59
BAo] AL A BN AFHE AR o R JAH

A o
A mek g Aola A%H 4FE FES 5 o] AR Faye
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7Hd 2 @ AP T HFE AR A(H)Y dFE =
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Vd2-2 @ F3 HE AE A= H(+)e] dFdFS nE Aot
7Hd2-3 1 A7t s E Al A A A(+)e] FS v A Aol
7Hd2—4 ¢ HlEE BE AF R A(+)o] dFs vHE Aol
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2 Aot SAHES Li, Xin(2018), #FH(2019), ©a}o] H.(2020)2] I+
£ Fuglon & A Aol A AN & o] AE TS 1=49

A rey, 2=T8A) @k, 3=REoltk, 4=}, =vl$ Tr)e)
_]
=

= of Wa FoA FHE an| AT AR SAE T
of digh e FasH 7= AlEES wke g’ o w ot
A58 Ajzen & Fishbein(1975), Li, Xin(2018), }eH(2019)E A& #+
ow B AT sl s =AY T 4 AEEEde HAE 53

Al A2 477152 Fl tet A7tE dseAT A7 EFS 2
A7} Frlals Aol WAL folstttal 7= AR Aojg) SHE
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T 23Sl Bl AT F o] AEETS BAE 51 AR 7
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KMO 0.821

Bartlett FFolAlF 1 1569.373 o8& : <0.001

4.1.2 w7 Q1A

e B8-S A58 e KMOg¥ Barlett] 784 A4S A
& 0.60]7dolH £ AolH, Barlette] f+2&E0°] 0.05
o} ol 3ol QA AAle] AgetA vEbwth 89 AAA ]
s} =

e

s

[ 4-2] "W/l Qo18A
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ABSTRACT

A Study on the Influence of the Theory of
Planned Behavior and Trust on Senior Consumers'
Purchase Intentions for Health Supplements

Oh, Hyeon—kyo
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

This study analyzed senior consumers' purchase intentions for health
supplements based on the Theory of Planned Behavior (TPB) and aimed
to gain a deeper understanding of senior consumers by incorporating trust
as an additional mediating variable.

The factor analysis of TPB identified three factors: attitude, subjective
norms, and perceived behavioral control. The factor analysis of trust
revealed two factors: product trust and brand trust.

The multiple regression analysis between TPB and purchase intention
showed that all three variables—attitude, subjective norms, and perceived

behavioral control—had a positive (+) effect on purchase intention.
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Among them, attitude (8=0.261) had the greatest positive (+) impact.
In terms of the mediating effect of trust, five out of six hypotheses
were partially supported, indicating a partial mediation effect between
TPB and purchase intention. Notably, product trust demonstrated a full
mediation effect between subjective norms and purchase intention.
This study identified the key factors that increase senior consumers'
purchase intentions for health supplements. For example, employing
celebrities or influencers to enhance attitude or diversifying sales channels
to make products more accessible to consumers could serve as

foundational strategies for the health supplement industry.

[Key Word] Health Functional Foods, Theory of Planned Behavior, Reliability,

Senior
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