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ABSTRACT

The Satisfaction with the Showrooms of the Total
Interior Brands applied on Experience Design
— Focused on the Showrooms Managed by
Domestic Building Material Companies

Lee, Sang—Mi

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

Recently, the appearance of new words, such as ‘il(1)conomy’ and
‘single-sumer’ represents ‘myself generation has shown that single—person
households have great impacts on Korean culture and economy as one
lifestyle, no longer as a trend, and the decrease of the quantity of new
apartment houses, as compared to the deteriorated houses increases
consumers’ demands for remodeling constantly. As a trend, people
gradually tend to decorate and repair their standardized houses for their
own tastes into new spaces. In other words, along with the continued
increase of single—person households, the demands of the improvement of
deteriorated houses, fever for self—interior designs, and consumers’

demands for weighing the quality of the residential environment expand
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the size of the home interior market.

With the high growth of the interior design market, the manufacturers
of construction materials, which have competed with single items for a
long time would transform themselves to total interior companies stepping
on their own brands, competitively, launch new brands and expand the
areas of business. The showrooms of the total interior brands increase the
accessibility and the awareness of the brands with showrooms
differentiated from those in Nonhyeon—dong and Eulji-ro, provide
customized spaces and actively accept diverse needs. In other words, the
necessity of showrooms as open spaces in which consumers, products and
company brands can communicate, instead of simple exhibition spaces
comes to the fore. Therefore, the companies should effectively deliver
their brand identity as they intend to their consumers by means of
showrooms, and it is necessary to conduct a study of the application of
experience designs corresponding to the users’ needs, focusing on the
consumers’ emotions and behaviors to enhance their emotional

satisfaction.

This study aims to propose the production of effective spaces of the
domestic brand showrooms in the future, analyzing the experience design
space characteristics, focusing on the showrooms of the total interior

brands located in Seoul, Korea, and investigating showroom users.

This study is composed of the following. This study first discusses the
concept of showroom, space composition and the space characteristics of
experience designs through theoretical reflections such as literature survey
and preceding studies and analyzes the space characteristics to vitalize the
experience designs applied to the showroom of the total interior brand.

Based on a checklist extracted from an on-site survey of six target areas
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and preceding studies, this study conducted a survey of ‘the state of the
use and the awareness of the total interior brand showroom’, ‘the state
of the use and the awareness of home furnishing and remodeling’, ‘the
experience design characteristic applied to the total interior brand
showroom and satisfaction’ with the six target areas, three times. 70
copies of questionnaires by each showroom in the six target areas were
distributed, and 400 copies were used as the data for an analysis,
excluding 20 copies with omissions or invalid responses. For an analysis
of the responses to the questions on a 5-point scale, this study analyzed

the collected data, utilizing SPSS 12.0 and drew conclusions.

This study could prove that the higher the experience design
characteristic, the higher the satisfaction with the use would become.
Overall, the experience design characteristic of four showroom space
compositions should evenly be high, and with the introduction of six
experience design factors (sensuousness, association, non-—dailiness,
information, dynamics, interactivity), space should be designed so that
balanced and complex experiences can be provided. It is necessary for the
showroom to deliver a brand identity preferentially. It is necessary to
plan the brand’s own individual space and to build up the atmosphere.
Also, it is necessary for the external space to vitalize the concept and
theme of the internal brand, to produce a space that can stimulate
curiosity, to connect the product display space with the service space as
one space, but to produce a relaxed sense of space. Lastly, it would be
necessary to introduce interaction designs such as an experience zone and
3D simulation as three-dimensional experience designs that stimulate

consumers’ emotions, more actively to differentiate from other spaces.

Since it is expected that the number of total interior brand
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showrooms will continuously increase, it would be necessary to conduct
studies of regions or foreign countries as well as Seoul. Also, since this
study may have a limitation in presenting a specific direction, it would
be necessary to conduct follow—up research that proposes more specific
measures and plans for improvement through research methods such as

one—on-one interview and in—depth interview.
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