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At 69.99

KMO = .874 Bartlett's test = 389.298, df = 21, p<.001 QQ1%% W: FAHE B
sl wele

7397 Tel tiste] =AA gl o
=

o] ZFAET o] FE5] HFEH
o] o] BE UEhf & Barlett's test A5 ZIA Fol8tEo] p 0012 2=
of BAFCcR {olotdrt. T WA

aAFE AHE ArelA 80 olFe
Aoz Yetylth & 2 Ao &8st

% SAHoR fofsttk AL oujgitt,

=
<
O
B
ﬁ';
rr
fee)
N
(@]
o
fu
ko
o
T
X
filo
4
s
AN
r
o
oX rlo
e
=
0
X
e
)
o
Hu
=)
L
i)

o]

=
2 et Az Al=ge] ZAes
A9 Azol ggrel A=y o
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[ 4-5] Zgdate] B4 aEA

23} A=A T} ] 2] 5 1} ZEA Cronbach's «
A2 TH 844 757
AT 2 851 146
A3 .806 677 .883
AT T4 .819 .689
TS5 703 .549
B A A TH 756 622
v} 112 .626 443
H| A 73 .819 .676 815
B2 F A 14 746 575
B335 744 583
Eigen values 3.407 2911
A 63.17

KMO = .860 Bartlett's test = 904.199, df = 45, p<.001

[AFSTH TP, A e 2

_88_



I EAY A AL ASAEEEL(=.92, p<001), AHEH (=85 p
00D, =214 HEA(r=.83, pd.001), ALYHAZEF (=77, p<.001), T5
F(r=.69, p<.001), FFAZF(r=.64, p<{.001), T IZF(r=.62, p<.001), HYF
A (r=.42, p<.001), AFATHr=.26, p<.001), BIAFATHr=.47, p<.001)°]
Me BA o] §9 okalth AeAgEd-e AuEd =65 pL00D), =
2 A2 E4((r=.65, p<001), A AZ (=69, p<001), FFAF (=63, p
€001), AFA2k(r=56, p<001), T&Aek(=.53, p<001), AAATHr=.33,
p<.001), AFAAT(r=.20, p<0D), BIAFAEHr=.37, p<L00DNA= AA

ol {9 sttt AEES =294 SHEE (=60, p<.001), AL A=
=.66, p<001), FF5GZF(r=.57, p<001), FFAF(r=.51, p<001), Tz
(r=.59, p<.001), AAAT}(r=.46, p<.001), AFATr=.27, p<.001), HAHF
=51, pl00DoA= AA o]l {9 sttt 294 SHEFE2
ek (r=.68, p<.001), FE59ZF(r=.60, p<.001), FFAZ(r=.60, p<.001),
B9k (r=.52, p<.001), AIAAT(r=.33, p<001), AFATHr=.22, p<.0l),

BRI r=35, pLO0DOIAE HH Aol g9 stert. AULARe B

o o

5
ol

=
|
0

A AF

=

EAF (=88, p<.001), FAFAFr=.82, p<.001), TIFr=.82, p<.001),
A9 THr=.39, p<.001), AFATHr=.18, p<0D), HIAFAT(r=.49, p<.001)

3
oM A o] {9 sith. FEAF AT AR (=.58, p<.001), ¥
e (r=.56, p<.001), AAAETH(r=.34, p<.001), AFAET(r=.14, p<.05), HA
AT =45, p00DNAM= BH Aol §9 storh. AR WA=
(r=.55, p<001), ZAIATH(r=.25, p<.001), HAFAT(r=.34, p{001)NA=
A Ago] §9 shalth. WS B8 THr=.38, p<.001), AT (=.
22, p<.0D), v (r=.44, pL00DNAE= BA Aol §9 sttt F 4
Aie AR THr=.87, p.001), HIARLAT =82, pl00DolAE A7 A
o] {9 skttt A= HIAFAATR (=42, p{00DNA= B2 o]
9] skt
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(& 4-6] A
=
Gk ArS 2 ;EG] A T H| A
49 21‘1% it i:} %; 35 A% 9 AN AR B
Az g F O L 9% 9% 9 % a4
29 F= oz ° i
=3
A1
=
EREE!
g
Auzg !
4
Aoz 92**
23 »
* %k *
S .85* is* :
ey g3+ g5x )
S
.66 .68
Sk SRR A A
° * *
S7 .60 .88
_g_%gﬂ'%l: '69:* 23** * % * % * % 1
* * *
51 .60 .82
z‘]_?_cglao}: -61 16* * % * %k * % 28* 1
* * *
59 .52 82
62%*  53% ) ) 56%  55%
13](11'%]: * * % o o o * % * % 1
* * *
A6 .33 .39 .38
* %k * * *
76]%]@34' -42* i?; * % * % * ok :zi -25* * % 1
* * * *
- 26%* 0% *ZZ 22 .18 . 22 .87**
ZHT/%]:‘I]' * * * % * % 14 .09 * % * 1
*
T L N R
/\qJ—q_ * * % * % * % * * %
° * * * *
*p{.05, **pd01, ***p<001.
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D A

Baron & Kenny

s

i Hayes(2013)7} A|A]

of17] $1s

o}
=

=4

o] 2]

O
=

AL
__OO

K

o

<k

il

o

AL
__OO

)

AMsE SAbrRet 7199

oAA ArgF

BedE A AFZE[B=.744, p<.00Deo] %

Al A

Ao yepgt ohe

5

08 §o

|4

A

=331, p<.0D).

o2 UepgThHB

< SAA
ol o

442, p<.001)

gogzre] =i

AAYQFB

fs BEAEHFBoot

[ etolr 7] $5

9|

&

A
=

gl

Epdet,

Aste]

Al
=

el

A1
~

srtapping) =
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S g B SE t p R2 F
constant 967 176 5.483 .000
A7 e
gl 744 044 16813 .000
M| A=A AN 74.126**
AR T g 006 051 122 903 603

714 4% Dummy -026 076  -339 735

719 4%Dummy 044 073 610 543
constant 1.375 301 4.567 .000
AdE I 149 114 1309 192
AQAHE
o °;§ﬂ 331 110 3.008 .003
AH|AE 10.444**

- 73987 212 N

SR 143 080 1788 075

71919%Dummy -144 121 -1.193 234

714 4FDummy 015 115 131 896
constant 1.519 281 5.410 .000
39049

AH|AZA—-714 442 070 6272 .000 .
99T g 205 12981
SR 144 080 1796 074

719 4%Dummy -148 121 -1.223 223

714 4% Dummy 022 116 188 851

mAEse] Fejde A=sA dSc7] sl FELE= B (Bootsrtapping)
B8 AAstint, B e n2 a3 55 gz s B 2RSS
THEo] w7 ate] folAdE gelste] miZjavte] EAE FAA R AT
T e FALKRR Qg At ofd A& glsk= WA otk (Shrout & Bol
ger, 2002). 71&°| &8E1 Q& Sobel testetE THEA] BEE IO @%ﬁ
S 7HASHA] &7lof, Ao g HEFHo| E=rh(Preacher et al, 2007). F
iE%%ST%HH%%%Eﬂgﬂﬂ%%Sﬂ%ﬂim%ﬁﬂ%ﬂ:#EiEﬂ
e o8t mifEY AFe AL, 95% Al=FF3re] gkl LLCI®F ULCIE]
Atolofl Qo] zZ3tEZ] grow, wiZlayrt Qloke AL ou|dtth 2 A9
izl ate] Ans B ZHdae] shRIgh(LLCDo] -.0620]a1 g2 .30
4o = 0& xR & wplarrt glde AS o4 o+ Aok

d

_l
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(£ 4-8] "iiayt A5

| 7 4 B SE or Boot SE LLCI ULCI
2o ﬁ@z?ﬂ .331 110 114 .548
R ax 111 .095 -.062 304

e gELel ARl GFS W W THAe] fol 9GS )
ArA) slety] Siste] BAM BEAALAL NS FTHSEA®B

ok e 2 FEAE ARAATel foldt I mAA 4k,
BEAGEAE ARGl FoAF TS WA ol B uifat
L Qe Ao Yehgth

(% 4-9) 452885} ARgTte] VAN FEAZl ofaz

EEEgE s B SIE t p R2 F
constant 1.572 .223  7.058 .000
R S| 595 .054 11.073  .000
AR - ZEdzr -.073 071 -1.026 306 402 32.709% * *
7191%%Dummy -.042 .107 -.389  .698
7199%Dummy 048 103 470  .639
constant 2.111 .387 5.461 .000
T .031 .111 283 778
ASAGEA 181 106 1.707  .090
AR = AT 00 111 1827 069 088 3.741% %%
7191%%Dummy -.147 .166 -.889  .375
711%%Dummy 177 159 1114 267
constant 2.160 .344 6.277 .000
AV AFQ T 2] .,
O e 200 .083 2408 017
O O 710
~ — AT .088 4.678%**
SAE 200 110 1.815 .071
719 9ZDummy -.149 165 -.899 .370
7199%Dummy 178 158 1.127 261
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(£ 4-10] W72 4S

ofj 7 4 B SE or Boot SE LLCI ULCI
P ﬁ%jzjﬂ% .181 .106 -.028 391
R ax 019 .070 -.119 152

FOAEEEB=.544, p<.00D)e] AFAFe] mal= FFS FAXC=E F
o)t Aog ueyth A AR ARl Fost dF
n|z| 2] ¢Skl AoAEEEAE ARl Fo% dFe vAle AR U
Ehatth(B=.228, p<05). AT 2GEAT Ao A= Apolof 2Roi=k(B
=200, p<.05)2 BAHCE Fott JFE HA+= Alo=wE UEHHH. 7Y
o] wifarto] ois] gotEr] s REAEHH (Bootsrtapping) 24

& ANste] elafor T,

[ 4-11] 42824 ARAT] BAol ARoleo] vifzl

Egue 585 B SE t p R2 F
constant 1.654 245 6.748 .000
AoAgEA 544 059 9.194  .000
?ZV\}—E’-E s 7;1_1?_@130]: 067 078 857 392 317 22612***
7199%Dummy -.025 .118 -213 832
71999%Dummy 032 113 283 777
constant 2.246 .383 5.866 .000
AR -.052  .101 -.518  .605
AoAgEA 228 .100 2293 .023
SR - A& 203 111 1.840 067 089 3.782%**
7199&Dummy -.150  .166 -905  .367
719 9%&Dummy 180 1159 1.135  .258
constant 2.160 344 6.277 .000
AsAgEd —
o otar 200 .083 2.408 017
=T 10
SR - A4 200 110 1815 071 088  4.678*F
719%9%Dummy -.149 165 -.899  .370
719 9&Dummy 178 158 1.127 261

2 a7 mpfavte] 2% Bel 7

_,4
o
fol
o
1o
ol
ok,
e
§\‘

L(LLCDo] -.1340]1



AFHZES 0772 02 =gt = wfaat glos AL o4 & Ao
[Z 4-12] Wiyt A5

bR B SE or Boot SE LLCI ULCI

Aot AHaat 228 100 032 425

e AT kowut -.028 053 ~.134 077

(& 4-13] =85430 A7) BACNA Befgwe] mzfat

E=ElEEs S B SE t p R2 F
constant 1.559 263 5.940 .000
ATAgEA 547 063 8.627 .000
AR — FHIZ -.005 .084 -.062 .950 .290 19.955%**
7199%Dummy -.060 .126 -.475 .635
7199%Dummy 037 121 306 .760
constant 1.890 .372 5.086 .000
Tk 173 .093 1.854 .065
ATAEEA 106 .097 1.087 .278
SR - ¥ 201 109 1.835 .068 -103 4A4TT**H
7199%Dummy -138 .164 -.841 .401
7199%Dummy 172 157 1.093 .276
constant 2.160 .344 6.277 .000
AV AFQ T ]
035;1%55 200 083 2408 017
S — AR 500 110 1815 o071 088 4.678%*
719 4EDummy -.149 165 -.899 .370
7199 Dummy 178 158 1.127 261
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[E 4-14] Wiyt A5

afj 7l B SE or Boot SE LLCI ULCI
o A @z 106 097 ~.086 297
S T at 095 053 -.006 202

I FAHCR 2
H| 2R kel §-ol3t F R mA 31( 383, p<001) 7%*%%2%% H] 2 5
Aate] Golgt FFE mAA] b= AR yEyth ASgEET HAE
Aato]l AR Afolo] FEA(B=.382, p001)E EAACR {oJ3t IJFS

EYds F&HM4 B SE t p R2 F
constant 1.572 223 7.058 .000
RS | 595 054 11.073  .000
AR — FEAF -073 071 -1.026 .306 .402 32.709%**
71999%Dummy -.042 107 -.389 .698
7199%Dummy 048 103 470 .639
constant 1.315 .305 4.311 .000
5% 383 .088 4377 .000
AoAgEy A 154 084 1.833 068
AR - Hjﬂ_rro 102 087 1163 o246 22 12217
714 4EDummy -.144 131 -1.101 .272
7194 Dummy -136 .125 -1.085 .279
constant 1.917 285 6.736  .000
densEd - 382 .069 5.558 .000
Ben ~ AR 148 8.449%**
AR EuY 074 091 808 420 - :
714 4EDummy -.160 .137 -1.170 .243
7194 4ZEDummy -.118 .131 -.898 371
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mAEe] Folde s dFsh] s FELE Y (Bootsrtapping)

A2 AA }‘ﬂﬂr i Eate] Am= By bR R skeZHLLCDo] (104
o|11 ARRIZEe 36402 02 EGSHA] ¢th = miZfaart ok AL o
T AT

(& 4-16] W7yt AF

o 7] <= B SE or Boot SE LLCI ULCI
A gt 154 084 -.012 319

I
T ax 228 067 104 364

kel wANA AR Aze] w7 at

_l_:'l__
w4 2ds o gk *Ji 2832 (B=.544, p<.00D)eo] ZFAgFe] n
L g3 %

—_

e FF2 SAZFCE fogt Aoz Yeygt o DA ARggF
HA RG] folgt JFS wHA(B=.203, p<05), AeFERAE HAHF
Qatoll Fofgt S mAE AR YERNTH(B=.272, p{.01). 452EEH
T HZiRATe] AR Abolo] AR (B=.382, p{.001)> FAHCE f9
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(3 4-17] Ao2-8-545 vziFAdte] TAA 2Tkl uij7fawt
=us zsWs B OSE t  p  R2 F
constant 1.654 245 6.748 .000
A AGEA 544059 9.194 .000
BAMFR Aneey 067 078 857 392 L. 20 6124+
71 4%Dummy -.025 .118 -213 .832
719 9EDummy 032 113 283 777
constant 1.582 312 5.070 .000
Ao ojet 203 082 2468 .014
AR AT | e 272081 3345 001
At . 17‘130 060 090 666 507 174 8 155%**
[exKos =5 —
7149 Dummy 155 135 léM 252
[ex Koz =5
719 4FDummy ~124 129 -.959 339
constant 1.917 285 6.736 .000
/\}i?q—_g_—‘_l%] —
o 382 069 5.558 .000
1
AR ~ ”le;‘g 074 091 808 420 148 8 44Q* * *
7199%Dummy -.160 .137 _1(')17 243
714 4EDummy -.118 .131 -.898 .371
i Evte] {oidS FeotA ASo] fdll FEAEHH (Bootsrtapping)
A4S AAst wiiayte] AyE HH 7FEa ko] olghgh(LLCDo] 024
o|al At 20302 02 Zgohx] et = Wiyt o AL ¢
= St
(% 4-18] wiiat A5
ajj 7] B SE or Boot SE LLCI ULCI
AHavt 272 081 111 432
Sk
Az 110 046 024 203
7 FEA-GEA v RAGe] BA A el =] nfrfayt
=4 Aite o2 2o Ao AgEE(B=.547, p.00D)o] Te]dsFof ul



A 92 TAAHLR {ogt Aoz YE th oA el
MR olet AR mALB=337, pL00D), AEALELL AR
Aato] Fogt JF2 vAl= AoR2 YEHTHB=.198, p<.05). o854
o] HIZ|FA e FFE vA of FejgsFo] wifadE YR gotH7]
Sa) BAL AASAR, LAAT AoagEAT AR AR Aol

2ele(B=382, plO0DE BAHCR ol AL vAL Aow e
wet.

[E 4-19] 2247} v R Tke] TAA Talegke] ujz) gt
=4 e84 B OSE ¢t  p R2 F
constant 1.559 263 5940 .000

Ao28-24 547 063 8.627  .000
S|ATE — A=k -005 .084 -.062 950 .290 19.955%**
719 9EDummy -.060 .126 -.475 .635
714 ¥4EDummy 037 121 .306 .760
constant 1.391 295  4.722  .000
T A= 337 074 4.555  .000
eRAR | vARA 198 .077 2568 011 o
SR # 075 087 868 386 20 11394
718 ¥4EDummy -.140 .130 -1.073 .285
7199%EDummy -.130 .125 -1.041 .299
constant 1.917 285 6.736  .000
FoAEEED —
The|ojey H) A=A 382 069  5.558  .000
- — 148 8.449% **
S|ATE I} 074 .091 .808 420 - :
719495 Dummy -.160 .137 -1.170 .243
71A9%Dummy -.118 .131 -.898 .371

e vte] AvE HH 7R ave] sEEE(LLCDO] 1010]1 AFshghe .2
7702 0& 2337 ¢g=

(& 4-20] wi7iest HS

o 7] B SE or Boot SE LLCI ULCI
EApSketnit .198 077 .046 .349

T
Haxt .184 .045 .101 277
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8) AMEAN AqF4ae] AN TFIFY] mAAa

A Avke o} 2ok ATRED(B=528, pl00Do] BEA] ux=
AL EAHOR FoFt Aow Uehirt the WA FEele AR
Hato] ol A mAA kA, ANBLEL AT FoT FFS
HlAE Ao® UERTHB=.337, p<01). AHEAT AFAT] A= Aolof
TEH(B=308, pC00D)S EAHOR folF FFS v Ao e
st

(2 4-21] 2AFET AFTe] AN 3F9F] it

S TEH B SE t p R2 F
constant 1.712 237 7.228 .000
AnE4 528 .055 9.600 .000
SIAMTR — IEJF .002 .075 .027 978 338 21-5}27
7191%%Dummy 086 113 763 446
7199%Dummy 201 107 1.884 061
constant 1.856 384 4,838 .000
TEIF -.056  .103 -.544 587
AvEA 337 .096 3.513 .001 .
IR = AT 230 108 2141 034 130 377
7199%Dummy -080 .162  -.490 625
7191%%Dummy 243 155 1.568 118
constant 1.761 .340 5.176 .000
ANEA -
e oqat 308 .079 3.896 .000
O O 710 %
EREL — AR 230 107 2144 033 128 LT3
719 9ZDummy -.084 .162 -.521 .603
7199%Dummy 232 154 1.512 132

miZfavte] AvE B gbdae] shtgh(LLCDo

07622 05 EgRtt. = WF flve As o # ATt

L
UJ
wo
)
R
0%
e
=
rlo

7

=

E]
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(& 4-22] W7 adds

o7 4 B SE or Boot SE LLCI ULCI
ARt 337 .096 148 527

BEo
7Hd eyt -.030 .054 -.133 .076

B A theyt 2k ATEA(B=493, pl001)o] AR Ao =
FF2 FAZHCE FoJt Aoz UEyth oS dAoA AR A[F
Aate]l Fol7t JFS v A ek, AEAE ARt Fogt dFS
2= ZAog UebdthB=.367, p<001). 2HEA} QFEAATS] AR Af
o RH(B=308, pC 00D BAHCE FAF FFS vlAE Aoz o
Euich
(3 4-23] A4 Q73] BAlo|A 2 FH=Fe] vj7faxt

=gus Z&Ws B SE ¢ p  R2 F

constant 1.744 255 6.847 .000

A=A 493 059 8341 000

SARRE — HmaF 136 080 1.694 .092 .278 18.793% **
714 4EDummy 093 121 770 442
719 49%EDummy 172 115 1497 136

constant 1.972 378 5.212 .000

Ao -.121 096 -1.267 .207

A=A 367  .092  4.000 .000

AR - AFE% 247 108 2284 023 135 6.078***
719 4%EDummy -073 .162 -.452 652
714 4EDummy 253 154 1641 103

constant 1.761 340 5.176  .000

7:1—7 T2

Tlfoﬂa 308 .079 3.896 .000

—1T—| 6] . =P * ok ok

SAR AT 30 107 2144 033 128 1173
719 9%EDummy -.084 .162 -.521 .603
719 9%EDummy 232 154 1512 132
wiAm e Auhs me el SHZHLLCDO] ~. 15401 Aetgte
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0182 0= Zeetth. = wilayrt gles Ae & 4 AUk

(£ 4-24] W7 2d4S

o7 4 B SE or Boot SE LLCI ULCI
A a .367 .092 .186 .549

Aol
Haat -.060 .043 -.154 .018

10) A3EA3} RG] TA A TajgFe] ujziavt
B Avte ohgat Zoh ATHEA(B=.594, p<.001)o] el
SAHoR fot Aor yepdth thg DAlolA e

%
oﬂ
=
RYT JFL WA Yoy, AVELL AT fOlF FF
7
2

of
ok A

oX,
[
18 = re 4

—_

mAE Aoz Lhehdth(B=264, p<.01). ATEAT ARt AR Aold
T AeF(B=.308, pCO0DE EAHCR folFt FFe vlAE Ao=w ug
pa
(3 4-25] AT} ARAdke] TAoA e gkl wi7f eyt
. SEEE B SE t p R2 F
constant 1.314 .253 5.203 .000
ATEd 594 059 10i12 .000
_ — e 357 27.098% **
SR Rk 068 .080 .853  .395
71999&Dummy 075 120 624 533
71 9%Dummy 179 114 1574 117
constant 1.665 .363 4.581 .000
Q= 073 .097 756 451
AEA w264 .098 2708 007 .
SARR Abrg ot 225 108 2092 038 -1 5.840
719 91EDummy -.090 .162 -.554 .580
719 1EDummy 219 155 1416 .158
constant 1.761 .340 5.176 .000
APNZA
e 308 079 3.896 .000
a2 — AR 128 7.173%%*
SARRE e 230 107 2.144 033 :
719 9%EDummy -.084 .162 -.521 .603
7199%Dummy 232 154 1512 132
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mi7iaxte] AxE R 7Pdavte] shehgh(LLCDo] -.0660]1 et
15202 08 Egheck. & uPfER} Qiths A8 & & Ack
(3% 4-26] "Wilast A%
i 7S B SE or Boot SE LLCI ULCI
21 a3 264 .098 072 457
| =
HHart .043 .056 -.066 152
11) 2343} vfFAgd7e] IA A 5= wiziast
A Aite o2y Zoh Z2yEA(B=.528, pl001)o] FEHFo|| njx]=
2 SAFCE Fogt Aoz yeidth o TAOA TS HIA
ol FoJgt JFS nlHL(B=.249, p<.01), AIEAL H|A|FTof
Z]

=
I
24
ot TS uAE Ao YeRGTHB=.385, p<.001). AXEAT} BT
o] AR Atolof 5 (B=.516, p{001)2 FAHLR [FoFt FFS Tl
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(& 4-27] AEHEY} BAT

gato] BACIY BRI wsfaz

Egus 58+ B SE ot p R2 F

constant 1.712 .237 7.228 .000

274 528 .055  9.600 .000

SAMFR - zEoer 002 075 .027 978 338 24.897%**
719 9%FDummy .086 113 .763  .446
7199%Dummy 201 .107 1.884 .061

constant 972 293 3.323 .001

TEAF 249 .079 3.170 .002

AnEa WgEyg 385 073 5.258 000 .

AR T s 128 082 1564 119 309 17.371
714 9EDummy -.071 .124 -.569 .570
714 ¥4EDummy -.066 .118 -.562 .575

constant 1.398 .266 5.261 .000

7331}.%11 —

ooy 516 .062  8.368 .000

66 1% v 2524 o

At T @ 129 084 1535 126 274 18.358
7144EDummy -.049 126 -.388 .698
719491EDummy -016 .120 -.136 .892

iz ate] AvtE HH 7 avte] sktgt(LLCDol .

$Bo2 02 Bt gtk & AT ek A & & ek

(¥ 4-28] "7 avtdE
7R 4 B SE or Boot SE LLCI ULCI
ZEcheiny .385 .073 .240 529
SRk
A ks 131 .053 .035 243

12) ABEAT W AR BA A P

o] o/}

B A= ogd 2o 2aEE(B=.594, pd00)e] Te|dF] njz=
FF TAHCRE FoJgt Aow Ueyth the TAlA T g v
BAgte] folgt S uH 1 (B=.210, p<.01), ZAZAL v R &
ot S wA= AR YERHTHB=.392, p<.001). AFH3t vAH7A
ol F= Afolo]l B GF(B=.516, p<.00D)2 FAHLE Fol P2 ©
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A= Ao et
[ 4-29] ATpEA vjRAgte] PAGIH Peleee] uijaz
=994 zawWs B SE p R2 F
constant 1.314 253  5.203  .000
anEd 594059 10.121 .000
S|ATE — ajgegkr 068 080 853 395 357 27.098% * *
714 4EDummy 075 120 .624 533
714A4EDummy 179 114 1.574 117
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ABSTRACT

A Study on the Influence of Management Consulting
Service Quality on Management Performance
—Focusing on the Mediating Effect of Consulting
Capability—

Ma, Kang—Hee
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

As the business consulting service market is revitalized, many
companies are receiving management consulting services to solve problems
or plan long—term strategies. However, since it is difficult to directly
measure the impact of consulting results on management performance,
controversy over whether there consulting has any impact continues to
arise.

In order to solve this controversy, many studies have been suggested that
management consulting has an effect on management performance. In
addition, in the previous study, the SERVQUAL model focused on the
quality of consulting service was used, which logically has lack of validity
because the measurement process was omitted for the concrete consulting
completion. In addition, from a practical aspect, it could be expected that
the management consulting service directly affects the management

performance through consulting capability rather than directly affecting the

_77_



management performance. However, in previous studies, confirmation of

these parameters was insufficient.

The purpose of this study was to perform a stepwise multiple regression
analysis by supplementing Baron & Kenny's (1986) mediating effect analysis
to solve this problem, and it is to investigate the mediating effect of
consulting competence in the process of management consulting service
quality on consulting capability. As a research model, consulting service
quality was divided into interaction quality, result quality, and physical
environment quality and designated as independent variables, management
performance was divided into financial and non—-financial performances and
designated as dependent variables, and consulting capability was divided
into job capability, management capability, and common capability and set
as mediator.

According to the results of this study, the effect of management
consulting service quality on consulting capability was found to be
statistically significant. However, consulting capability partially affected
management performance, and management consulting service quality was
found to have a significant effect on management performance.

An analysis was conducted to find out whether consulting capability had
a mediating effect when management consulting service quality affects
management performance. As a result of the analysis, it was found that
consulting capability had a statistically significant effect on the path
between management consulting service quality and management
performance, but there was no mediating effect of consulting capability.

In this study, management consulting service quality was measured
together with consulting process quality and consulting result quality, and
the importance of result quality was confirmed. Besides, it was confirmed
that the consulting capabilities had different mediating effects on financial

and non-financial performances.

[(Keywords] consulting capability, mediating effect, service quality,

management performance, management consulting
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