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42E | & 4.30 0.35
] 133 .894
oF | 71& 4.29 0.41
= 423 0.52
g | g 427 0.34 1.636, .199
& 4.42 0.31
2 nj gt 4.15 0.39 b
A" | 2~3d v 447 0.24 a 5552 .005
3d o]} 4.31 0.40 ab
7ded/ A= 4.32 0.36
25 | AAr/Z2F 4.42 0.23 La0s| 245
2ok | AF/3A 417 0.49 ' '
7] e} 4.20 0.47
gl o]} 415 0.43
A | A/AF 4.24 0.39 3.024| .053
F4 o) 4.38 0.35
3009k o] 3} 413 0.40 b
L449| 301 ~4005+ o]&}| 4.37 0.34 a 4593 .012
4019FY o] Ak 4.36 0.38 a
=| 2F
.- 7 ed/ A 4.32 0.35 ab
AAL/Z 4 447 0.22 a
AA4H s 4917 .003
o o} A5/ 3] A 4.04 0.45 b
= 7] e} 458 0.51 a
o4 = 4.22 0.35 a
- A EAA 4.37 0.36 a cesgl 000
A4 4.38 0.27 a ' '
7] E} 3.98 0.57 b
% Duncan®] AFFZ1A 1 22 AE Sl A2 Fo@ Aeol7h |l
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[ 4-7] AAALHES] QFALS LA EAdo] mE x4 A5 g
T i M SD |Duncan| t or F p
A} 3.18 0.65
Ad 1.949 054
o] 2} 2.92 0.55
354 o]s} 3.08 0.65
A& | 36~394] 3.18 0.48 216/ .806
404 o] A 3.11 0.74
2% | vE 3.03 0.66 Lol 283
o7 | 7= 3.16 0.62 ' '
= 3.15 0.49
g | g 3.05 0.65 1.324, .270
ekl = 3.30 0.71
2 m|at 3.15 0.57
A8 | 2~3d v 3.17 0.59 3231 725
3d o]} 3.06 0.7
A/ =F 3.08 0.62
25 | AAr/Z2F 3.39 0.55 1938 299
2ok | AF/3A 3.16 0.63 ' ‘
7)€} 2.86 0.90
gl o]} 3.31 0.48
A | A/AF 3.06 0.65 1.011, .367
52 o)t 3.10 0.66
3007+ o] 3} 3.25 0.60
2 4=91| 301 ~4005+Y o]&}| 293 0.65 2,670/ .074
4019FY o] Ak 3.18 0.63
5 A/ =F 3.09 0.59 ab
Q1AL Z 7] 3.48 0.58 ab
AAH s 2701 .049
" A 5/ 3] A 2.94 0.76 b
ol
7] €} 3.67 0.58 a
o4 = 3.33 0.55 a
A EAA 257 0.63 b
571 4734 004
A 3.18 0.57 a
7] e} 3.11 0.73 a
¥ Duncan®| AFSAA @ 2 Ex7F dE S o3 AolrF gl
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T i M SD |Duncan| t or F p
At 4.07 0.35
Ad 388 .699
o] 2} 4.04 0.36
354 o] 3} 4.04 0.41
A8 | 36~394 4.03 0.27 1.049| .354
404 o] A 4.14 0.32
4% | & 4.10 0.35
] 814 .418
o8 | 71E 4.05 0.36
= 3.90 0.47 b
g | g 4.07 0.30 b 5695 .004
sk = 4.24 0.30 a
23 muk 3.93 0.44 b
A8 | 2~3d mvt 4.23 0.21 a 5939 .004
3d o4t 4.08 0.30 ab
4/ 4.07 0.34
AR | o xl/zA 415 0.25
e 330, 803
ToF | AF/3 A 4.03 0.42
7)€} 401 0.47
gl o]} 3.99 0.49
AF | H/AH 4.11 0.34 697 500
K4 o4 4.06 0.32
3005+ o] 3}t 3.98 0.43
59| 301 ~400%r) o1&t 4.16 0.23 2.382| .097
4019FY o] Ak 4.06 0.36
=| 2F
o Zgoo/xdﬁ 4.10 0.34 ab
PV 4.08 0.28 ab
AA4Y s 3.265 .024
2 o} A 5-/3) Al 3.88 0.37 b
= 7)€} 4.40 0.52
o4 = 3.96 0.36 ab
%] AFA7A 4.10 0.27 ab N
A 4.14 0.26 a
7] E} 3.88 0.56 b
% Duncan®] ARFA 22 DAL = A Fo7 Aolvt sl




% ATANRY SO BE AF VS

AAAAHES] AFAS e EAo] mE 2EF ko] zols: B4
& A3 <F 4-9>9} 2}

A (p=.047<.05), 32 (p=.020<.05), 7= (p=.005<.01), B@dat= A4

g Eok(p=.001<.01), &7](p=.004<0D)el] w2 HF =S Fog 2ol
7F e Ao® YER
e dape] AR wrEe 4052 ojxbe] 3918t A UElstoen,
Duncan®] AFEHEA Ay, g gghd & A w52 4182 &
o] 3928t =A etk AAAAE JF AgedA e 2~3d myk
BE Aol A w4172 7V =A JER T s Wets A90A4E
ool e 7IEME 4372 A/ A AF/A FoF Bk =A
wow, QQAl/ZzZ Rofel AR whHe 4142 AF/3) A Eofe] 381K
o A5 wko] =A YER
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[ 4-9] AGALHES] QFALE| LA EAdo| mE A5 ks
T i M SD |Duncan| t or F p
A} 4.05 0.33
Al 2.011| .047
o] 2} 391 0.27
354 o]s} 3.96 0.35
A& | 36~394] 4.02 0.25 2553 .082
404 o] A 4.11 0.30
42E | V& 4.02 0.30 ol s
oy | 7|& 401 0.33 ' ‘
= 3.92 0.40 b
g | g 4.00 0.28 ab 4047 .020
ekl = 418 0.31 a
2wk 391 0.33 b
A8 | 2~3d gk 417 0.21 a 5635 .005
3d o]} 4.02 0.33 b
4/ eF 4.02 0.29
25 | oA /z=F 4.14 0.22 Lol 365
2ok | AF/3A 3.96 0.37 ' '
7] E} 3.92 0.52
gl o]} 3.96 0.39
A | A/AF 401 0.33 482 619
7 o] 4.04 0.29
300%FY o] s} 393 0.35
L+ 301 ~400%F ©]&F| 4.06 0.29 1751 178
4019FY o] Ak 4.05 0.32
=|
o 4/ eF 4.04 0.29 be
QAL 2] 4.14 0.22 ab
AA4H o 5496/ .001
2o} A 5-/3] Al 3.81 0.36 c
= 7] e} 4.37 0.52 a
o4 = 397 0.28 ab
- A EAA 3.98 0.29 ab ey
A4 4.10 0.24 a ' '
7] e} 3.81 0.48 b
¥ Duncan®| AFSAA @ 2 Ex7F dE S o3 AolrF gl




3. 4373 (MBTD W& JF 95

7. A4+ (MBTDO @& WA A5 @5

dGAAEES] AAFIMBTD we WAlA A5 wso] Zols

B8 Ay <F 4-10>3 2t}
T Avs Aued 9 /Ul gH(p=.046<.05), AFiL/7H4(p=.035<.05)

stom, Aad AAe WAH AR wEe

4168 WA A AT wfo] & HAow oyt

[% 4-10] ZGAAEE] A FAMBTD wa A4 2% =

T i M SD |Duncan| tor F p
F(E A 435 | 036
o ‘%( N - 20200 .046
/D | WA 4.20 0.41
7z 7+ 433 | 037
g - 14861 140
/AEN) | 23 421 0.41
AFIL(T) | A3 435 | 035
) 2163 035
/BAARF) | FAHE 4.16 0.44
ga(]) | A9y 428 | 032
) - 566/ 574
/A2 (P) | 2144 4.33 0.49
ST 435 | 037
71% | SF 423 | 036
: 2196/ 093
38 [ NT 433 | 023
NF 410 | 051
SJ 430 | 031
714 | Sp 441 | 052
) 2117 102
$3 | NF 410 | 051
NT 433 | 023

% Duncan®] AFFHA @ e Bl 9lE e 938 2ol7t itk



1} HA4Y(MBTDA e S48 g% Bz

AAAHAEES] AAFIMBTDA wE o A4 AF w9 AolEs

BAs A3 <F 4-11>3 2}
B Ays Ay ed 9 g/ d(p=.045<.05), 718 +&(p<.001)el wh
2 oA AR w2 o7k Aot sl Aoz vE

oFH AAREe oAH AR wEE 3212 HFH dA/E
297 Bty A vEbst e, Duncan®l ARSHA A3, 71E Fd 2 SP
FH gAA AN WHE 3662 M wA ERR

[ 4-11] A9ARBES] JAFHMBTD wE o414 25 w=

T 3= M SD |Duncan| tor F p
8 (E a4 321 | 063
= J_F( )| o 2024 045
/D) | A 2.97 0.62
2Z2H(S) | 773 319 | 060
gy 1934 056
/ABN) | 223 204 | 069
AFIL(T) | Atad 3.17 0.60
1490 139
/BAARF) | FAHE 2.983 0.71
H2(]) | 3 3.08 0.61
~894| 373
/913 (P) | 2144 3.19 0.68
ST 318 | 061
71% | sF 321 | 058
: 2129 101
43 | NT 313 | 057
NF 278 | 076
SJ 306 | 059 b
714 | sp 365 | 0.39 a
: 7.055 000
&3 | NF 278 | 076 b
NT 313 | 057 b




o AA/FF(MBTDo| & 7HX 3 FAF 7=

AYAAHES] AAFFMBTDol W 7144 2% 5o Aols
BAE Ay <% 4-12>7 2o}
A Azg Avpy 272/43Hp=.001<.01), AFiL/7A (p=.034<.05),
3 (p=.001<.0Dell w& 7pAH A7 =
o2 ey
AAA FEe AME ABH §90) 389nT /AN A AR wFo] =
ghom, Alnd §Fe 4122 FAH §39 3941t A ey
Duncan® AF+A4 A¥, 7|5 FHd = NF 3ol 3792 7+ 2
F

vEtow, 718 fF@A = NF 3o 7Hg vtA vER

7% 38 (p=.011<.05), 714

rlo
do
o,
rol
)
o,
N
X
%0,
rr
_I_4

O

[% 4-12] A9UAEAHES 4AFIMBTD w& 74214 25 o=

T = M SD |Duncan| tor F p
3 (E a4 410 | 035
) ‘%( e N 1.285 201
/D) | WA 4.02 0.36
27H(S) | 7739 414 | 032
i - 3566/ .001
/ABN) | 223 389 | 037
AFIL(T) | Atad 412 0.30
) 2180 034
/BAAF) | FAHE 3.94 0.44
A | 2= 411 | 030
) 1657 .104
/213 (P) | 2148 3.98 0.44
ST 415 | 032 a
71% | sF 411 | 034 a
: 5622 011
43 | NT 401 | 015 a
NF 379 | 047 b
SJ 415 | 0283 a
714 | sp 410 | 045 a
: 5696 001
43 | NF 379 | 047 b
NT 401 | 015 a

% Duncan® AFEAA @ 2 Ex7F g He 93 2ot gl
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[ 4-13] A9 AMEES 42443 MBTDo ©e 45 g

T 3= M SD |Duncan| tor F p
8 (E 3] 407 | 030
. J_F( | o 2190 031
/D) | A 3.94 0.33
27H(S) | 7739 407 | 029
) N 3120 .002
/ABN) | 299 383 | 035
AFI(T) | A s 407 | 028
) 2566 .013
/ZAARAF) | A 3.89 0.37
#a(g) | Ba= 403 | 027
) 371 712
/A2 (P) | 2144 4.00 0.41
ST 409 | 030 a
71% | sF 403 | 024 a
: 5313 .002
48 | NT 401 | 017 a
NF 376 | 043 b
SJ 405 | 023 a
714 | sp 415 | 044 a
: 5723 001
&3 | NF 376 | 043 b
NT 401 | 017 a

% Duncan®] AFFHA @ 2 A7 e 2 g zel7h gtk
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ABSTRACT

Relationship of Personality Type to Job Satisfaction

in Management Consultant

Hong Jae Kee

Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

This study aims to examine a relationship between management
consultants’ psychological types and job satisfaction. Most of existing
studies were conducted by targeting teachers, nurses, company
employees, social welfare workers, voluntary student consultants, and
customer interaction center employees. Therefore, the purpose of this
study is to help improve management consultants’ life quality and work
efficiency by analyzing Jjob satisfaction factors according to
management consultants’ psychological types.

Consulting employees of Hansung University Knowledge &
Consulting  Graduate School and management consultants of
metropolitan middle and small-sized consulting companies were the
study subjects. A survey of them on MBTI psychological type
diagnosis, job satisfaction, and demographic—sociological characteristics
was conducted. This study looked into management consultants’
demographic-sociological characteristics and MBTI psychological types
as well as the effects and differences in job satisfaction according to

psychological types.
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The findings are as follows.

First, according to management consultants’
demographic-sociological characteristics, men, those aged 35 or below,
married persons, graduate students, and those who have more than
3-year career show the high distribution. In terms of job areas, the
management/strategy division, regarding the position, the department
head or higher, and regarding monthly income, 4,010,000won or over
show high distribution of 35.7%. When it comes to the desired job,
management/strategy and in terms of the work motivation, personalities
show the highest distribution of 56.5%.

Second, study subjects’ psychological characteristics are mostly
ISTJ and EST]J as 27 persons(23.5%) and 22(19.1%) respectively. In
addition, in terms of the 8 preference index, management consultants
show relatively high distribution in extroversion, intuitive type, and
decisive types compared to general Koreans. Regarding the function
and personality, ST function and S]J personality show high distribution,
which seems to reflect consultants’ personality that is to present actual
solutions from a protector's viewpoint for consumer assignment.

Third, job satisfaction according to managements’
demographic-sociological characteristics shows a partially significant
difference. Both the desired consulting area and the motivation to select
management consulting show a significant difference in
internal/external/valuable/whole job satisfaction. When the subjects
select consulting job according to their personality, job satisfaction is
high.

Fourth, job satisfaction according to management psychological
types(MBTI) shows a partially significant difference. Internal job
satisfaction shows a significant difference in extroversion/introversion
and thought/emotion while external job satisfaction shows a significant
difference in extroversion/introversion and psychological types. Valuable
job satisfaction has a significant difference according to sense/intuition
and thought/emotion, and total job satisfaction shows a significant

difference according to extroversion/introversion, thought/emotion and
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thought/emotion.

In conclusion, management consultants’ psychological types(MBTI)
and job satisfaction show a significant difference. Therefore,
understanding management consultants’ characteristics and then
applying them to job would be meaningful to improve work efficiency.
The follow—up study would help deliver more useful implications to
management consultants’ psychological types and job satisfaction by

increasing the number of specimens.

_66_



	제 1 장  서 론
	제 1 절  연구의 목적
	제 2 절  연구의 범위 및 방법
	1. 연구 범위
	2. 연구 방법


	제 2 장  이론적 배경
	제 1 절  MBTI 성격유형 이론
	1. Jung의 심리유형 이론과 MBTI(성격유형검사)
	2. MBTI 선호지표
	3. 16가지 성격 유형
	4. 성격 유형의 기능과 기질의 특성

	제 2 절  직무 만족
	1. 직무 만족의 개념
	2. 직무 만족 이론

	제 3 절  성격 유형과 직무 만족에 관한 선행연구

	제 3 장  연구 방법
	제 1 절  연구모형 및 가설설정
	1. 연구모형
	2. 가설설정
	3. 연구의 제한점

	제 2 절  연구대상
	제 3 절  측정도구 및 설문구성
	1. MBTI 성격유형
	2. 직무만족
	3. 인구사회학적 특성

	제 4 절  자료의 신뢰성 분석
	제 5 절  분석 방법

	제 4 장  연구결과 및 분석
	제 1 절  경영컨설턴트의 인구사회학적 특성
	제 2 절  경영컨설턴트의 MBTI 성격유형 특성
	제 3 절  분석결과의 해석
	1. 직무 만족의 기술통계
	2. 인구사회학적 특성에 따른 직무 만족도
	3. 성격유형(MBTI)에 따른 직무 만족도

	제 4 절  가설 검증

	제 5 장  결   론
	제 1 절  연구결과 요약 
	제 2 절  제언

	참고문헌
	부    록
	ABSTRACT


