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The Effect on Job Satisfaction of Emotional Labor
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The fourth the Industrial Revolution age is arriving. Florida said
that main agent to drive new economic paradigm in the fourth the
Industrial Revolution age is the creative class who create a new job.

Currently, many countries and cities are interested in the development
of creative industries and the creative class to control the creative related
industry more grow the impotance. The creative class attend to the
creative and innovative jobs with expertise and skills, is classified as the
super—creative core, the creative professionals, the bohemian. They get the

commonness of the creative class but segmentalized with difference of job
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characteristic and get difference of the different emotional labor in work
field. This study tried to investigate the difference of the Emotional Labor
and the empowerment, the job satisfaction in accordance with the nature
and working conditions of each job of creative class.

This study analyzed of the effect on the job satisfaction the creative
class emotional labor and the mediator effect of the empowerment on
between the satisfaction and the emotional labor. For this, it was
analyzed statistic data of working environment research with 2,170
creative class.

The results of the study as follows: The first, show the below the
average on effect and meaning of the empowerment in the recognition
differences analysis of the measure variables on group of professionals
and managers based on the job classification. This suggest that the
empowerment 1s not being achieved in practice.

The second, the emotion labor effect negatively on job satisfaction and
show the positive mediate on empowerment influence and meaning. In
preceding relative researches show the negative mediate on empowerment
between the emotion labor and the job satisfaction but show the positive
mediate in this researches. This suggest that the empowerment i1s not
being achieved in practice.

The third, There were difference between the super—creative core and
creative professionals in the emotion labor and the job satisfaction and
the empowerment. The creative professionals show higher influence of
empowerment than the super—creative core. This suggest that comparison
with the super—creative core who make new somethings, the creative
professionals solve Problems based on the diverse and sophisticated
knowledge system. The creative professionals face with variety emotional
labor managing clients in th inside and outside. Also The creative

professionals show higher influence of empowerment than the super—creative

- 140 -



core on job satisfaction. This suggest that need the empowerment
considering the characteristic of work for maximize productivity creative

class.

[keyword] creative class, emotional labor, job satisfaction, empowerment.
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