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ABSTRACT

The impact of health functional food consumers'
food literacy skills on consumer attitude and
repurchase intention
—Brand trust as a moderating effect—

Jung, So—Young

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

This study aimed to examine the effect of food literacy competency
on consumer attitude and repurchase intention of health functional food
consumers, confirm the mediating effect of brand trust, and derive results.
Accordingly, the food literacy competency of health functional food
consumers was divided into functional competency, relational competency,
and system competency, and the concept was established based on
previous research and a questionnaire was composed. As a result of the
final analysis of a total of 321 copies, first, based on previous research,
the food literacy competency of health functional food consumers was
derived into three factors: functional competency, relational competency,

and system competency, and the validity and reliability were confirmed
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through exploratory factor analysis with a total of 29 items on consumer
attitude, repurchase intention, and brand trust. Second, it was confirmed
that food literacy competency, system competency, functional competency,
and relational competency, in that order, had a statistically significant
positive (+) effect on consumer attitude, and it was confirmed that the
degree to which consumers perceive the process of production, processing,
distribution, and consumption to be safe and helpful was the most
important factor for consumers. Third, the results of the analysis of the
significant influence of food literacy competency on repurchase intention
showed that system competency, relational competency, and functional
competency had a statistically significant positive (+) influence on
consumer benefits in that order, and similar to consumer attitude, system
competency also had the greatest influence on repurchase intention.
Fourth, the results of the simple regression analysis conducted to derive
the results of the influence relationship analysis between consumer attitude
and repurchase intention showed a significant positive (+) influence
relationship, which confirmed that when consumer attitude positively
improved, repurchase intention increased.

Fifth, the verification of the mediating effect of brand trust between food
literacy competency and consumer attitude showed that functional
competency and system competency had a partial mediating effect, and
relational competency had a complete mediating effect. This means that
functional competency and system competency both affect brand trust
and consumer attitude, and relational competency only affects consumer
attitude through brand trust.

The academic implications of this study are as follows: First, the study
studied the attitudes of consumers who access information easily and
quickly due to the development of digital technology by targeting health

functional foods that can become substitutes for future food, and the
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food literacy competency, that is, the food literacy competency, was
composed of functional competency, relational competency, and system
competency, and derived meaningful results. Many MZ generations are
pursuing daily health and are interested in health functional foods and
consuming them, and it is necessary to provide academic grounds for
targeting healthy consumers. The research results confirmed the nutritional
relationship between food literacy competency and repurchase intention.
At a time when concerns about health and the number of health
functional food consumers are increasing, and large companies are
creating and selling various forms of health functional foods with their
own brands, the academic significance of this study is that customers
with increasing food literacy competency have reasons for trusting the
brand and that trust in the brand can elicit consumers' trust and positive
responses. Practical implications: First, functional, relational, and systemic
competencies were all adopted in the impact of food literacy
competencies on consumer attitudes. This means that health functional
food consumers can understand nutrients and nutrition labels, which are
basic knowledge that can help maintain health by consuming current
health functional foods, know what foods are for preventing adult
diseases, and have increased various forms of food literacy competencies
(food literacy) regarding safety and sustainability. In this way, it can be
said that health functional food consumers are fully aware of the need to
consume health functional foods to improve their quality of life. Second,
functional, relational, and systemic competencies were all adopted in the
impact of food literacy competencies on repurchase intentions. This means
that health functional food consumers are aware of the safety and health
benefits of health functional foods and have a significant impact on their
intention to continuously or regularly repurchase products by

recommending them to others even if the price increases after
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consumption through the knowledge they have acquired about nutritional
ingredients. Third, it was adopted as a result that the more positive the
consumer attitude, the higher the intention to reuse. This reflects
consumers  attitudes toward regular subscriptions and continuous
repurchase possibilities as they perceive health functional foods as the
food of the future, positively perceive related information, and are
satisfied with the quality. Therefore, there is a need to focus on the
quality management of health functional foods. Fourth, as a result of
confirming the mediating effect of brand trust on food literacy
competency and consumer attitude, it was confirmed that functional
competency and system competency had a partial mediating effect, and
relational competency had a complete mediating effect. This means that
trusting the health functional food brand and trusting the brand that can
solve problems, recognizing safety—related matters related to the brand
and that consumption is helpful to health, play a mediating role in
consumer attitude, and sharing information on health functional foods,
feeling its excellence, and recommending purchases, which correspond to
relational competencies, play a complete mediating role in consumer
attitude. It appears that consumers these days form brand trust based on
their own objective choices rather than forming trust in brands due to
relationships around them. For health functional food marketing, forming
trust through consumption experience will directly affect the formation of
consumer attitudes, and it suggests the need for various customer—tailored

marketing as a practical point of consideration.

[(Key words] Health functional food, food literacy, consumer attitude,

repurchase intention, brand trust
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