HRIEA, Job Crafting &, 17
Andro] @A e A7

- A RoF Aol AREFES Tefstel

20214

ot
E

4
91_15
(0]

o,
of

_c
I






HPAfE}O)e B
A= AEA

NRAEA, Job Crafting &, 18|1
ARH O Ao gt A+

 SlRel FARe) Anage Teste
Personal Characteristics, Job Crafting Behavior, and Job

Attitude of Hospitality Employees in the Interactive and

Demanding Job Environment

20204¢ 129 o



HPAfE}O)e B
A= AEA

NRAEA, Job Crafting -5, 18|17
A FH o] A digt A+

| QAo FAAe] AREAL Testo]

Personal Characteristics, Job Crafting Behavior, and Job

Attitude of Hospitality Employees in the Interactive and

Demanding Job Environment

9 =2e H

ol

HRA}

=

1o

9] =Ro= Az

=

20204 129 o

=

A et w dof o«
409 o



2020d 129 o

SRDEE

ok

4 A9

EREE

CPUDED

CRER

(*D)

(*D)



NNEA, Job Crafting &, 18|11 2] FE 2]
WA diet A+

| 9Bl Falape] A%

o
o
filo
=
S
ol
ol
£

¢ A o st o o g ¢
% % 5 7}
9 4 A4 3 A 3B
o} ] 3}

A<l ol A
of 71zxste] FAISSHATE. AT 5242 AA, Bigs HAFE, M,
s, WA, 218)°] Job Crafting 3§l Bl%]

FFHAE AEA. BA, AFeE EAGY FEoEA, ARa)
Job Crafting & Zte] #TAE FEAth. AA, Job



72 Sashs zaA, AT, SANA Avdelsts dvtgos

sto] AEXAFE Aldotalct. Ho R E2F2UAlT 27794 e HAEx
AHE B9 Agel £342 202049 7Y€ 10¥RE B 8¢Y 31U7tA] oF 53¢
 M3ES 23t & 4970 GAl, AE, A7 ZFR 97 A HollA 31
Aot & 82275 wiRStA 71285 S(Eled 87%)%t 2494 SH
T2 AAT T, 643585 FARA ] E8otrt

AZz2 BAS 95ke] Windows SPSS ver 21.0, PROCESS v3.5¢} Amos

gotgon], MEEY, B U AR, 3
4 OEFAARA, AAE 2AGFARAY 3
A5S g ARBAS AN

Q7o At gt 2ok A, SWE 9 AR AHL A=)
o

ddigt 100]stz yYetud, & #3" Ame AEEZE T=
= AT =4, ARo 4
A, AAZL Job Crafting 5ol AH(+)e H-2ongt
et e 53], A Aol A Aol Job Crafting W52 78 el
st Aoz gRIEde. 4, MAEALY Al 7 B =, 57]1(Motive) ¥
ol A1 asd, 3 Strengths) W o] A5, B4 (Passion) ¥ o] 18
< Job Crafting gl F(+)2] fFefnjet &= nAle Aoz yepgor
53], =2 59 A= 7H Al Job Crafting ds= 7 ®ol
st Aoz sRIF A, ARdd@Yd oo, AFahl e
NAE/3L Job Crafting BF 7Ho] BAE FAX SR FostA] G o=
uetus, 2dave gle Zor SIEIM. WA, AZoF SAAES] &
93t Job Crafting 35
o], AFaAo= (A FoJu|et FFo] mA]
St Job Crafting ¥&2 2AEZoF FAASS] 2
O

2 wFE oz AU A, A7aY
3

_nd
o
P
2
fijr
1o
o~

QQ
(@)]
ox,



f

6

A,

al

A

e
e Al 717

]

AR

AAEE AA

o

P
g 5

T

o
2

] AAFELE A THAR &
A9l Job Crafting &= ©|& &

BOAF O WOW W RO xR
o) B OTE oM W OB < o Mo N T
o o4 B T Mo o o K i
o o o No = 9
o T op W = R oo
o == ild o TORORT
Bogn H h D oo oo 4 wo
M I M = = O
eY0) . V MZ_l __Qn_ o X e 1_|‘._, m_l J.O
EEEcm ra L om N x
O =~ = w o W 1D| S T
N R X 3
< o ey = O No R .__.n_m AH N iy
e A O~ B TR G TRy
oo e o d T g
iﬁuﬁ_mﬂﬁio_zo_emz_ﬁ%
o| T wOR o T B
I I =S R
%W,M%ﬂ oiﬂaATmaﬂWaa
_ KR T
N S o
oo Mo o W oo 2
ﬂmo ll o 1D| ﬁl i = 1_w| o0 ME D\
oyl % K _%1_ . 5 3o )
Mg o Ma RS o
ol Mg g RS W
17r0 ,.W_l EO ,ZM_H Mﬂ HI%._ ﬂ O#E WIA__M o U__A O_I
— = e H T KO b X© b w o=
B Rz oo F
T o o % o % # gl
o E BT = ~ o =g
G I T I
ooy O oo o ol e e
o Br 2 ~ o mm o = ,ma N
NS o WOR R
T A or Mo o JJ oy of fAr x B o

oolEY, AF8

=z

iii

Bigs 4, 771

[F80]]
-, Job Crafting, 4]



Al 1A A B e 1
Al 1A AT TWQRA e 1
;(ﬂ 2 75 o‘jq_g] %;51 ................................................................................ 6
;(ﬂ 3 7‘% o‘jq_g] q_x&] ................................................................................ 6

A 2 O]JEA HJZ] s 8
;(ﬂ 1 7‘%4 JOb Crafting ............................................................................... 8

1) Job Crafting@] R e 8
2) Job CraftingPJ :IL/%]—Q-?J .............................................................. 10
3) Job Crafting®] B e 10
4) Job Crafting 85 el APATL TE e, 13
5) = sEggel] AldEoke] Job Crafting Fe ¥ A wa - 18
;(ﬂ 2 7‘% ;_q_\;’!_@.@ .................................................................................... 20
1) _Tq.(])j /g—ipq_i_/\c—] ............................................................................. 20
2) ;gl_t[l__g_:[L .......................................................................................... 29
A 38 TPOIEA] e 24
1) Bigh AJZ] e 24
2)  AFT)EILTE e e 27
3) ZHAAL e 29
4)  TIBI s 32
;(ﬂ 4 ZEJ ;gl_\?_EHE_ .................................................................................... 35
1) FTLGO] e 35
2)  FITLAZ] e 37

_iV_



A 3 A AFRG W TPA e 40

Al 1T A QTIE] e 40
A 2 A ATTF e 41
1) Job Crafting @57 19150 TG 7P ceeveeeeeeeesssssssnnnnen 41
2) A deekEAdel e Bigd 434t Job Crafting ¥sofl ¥Rt 7pd - -+ 48
3) AFaF] 7NRIEA 1} Job Crafting 3§&el gk 744 - 50
4) Job Crafting BT ATHG0] ToF 7H o 51
A 4 ZF  QATFHPH e ssssees 54
14 A7 TFRZET] eeveevessssessssssssss s 54
D 2 A HZS s 56
1) Bigd AT e s 57
D) FPZITLTE e 58
) ZEAZ|L s 59
£)  TIBl e 60
5) THO] AFTOJEA]  eerreeeeesssssesssssss st 62
6) FIILQTL o 62
I RO I ————— 63
T L ) OO 65
) FTLATZ] e 66
Al 3 A BAIHFE s 67
A 5 A BAZTE s 69
A 1A ST 01T EATE BEA e 69
A2 A H20] BFFATE AZ|A e 71



71

84
85

87

xr
g
70
%o
Tk

o
il

7

Al 34

88
90

a|

A

1ol
1) Job Crafting

A5 A

90

93

W
T
g

B
__Qn_

96
99
102

T
xr
i
2

__Qn_

KW

4) Job Crafting ¥ AxpHs

102

av 4%

A7m el

D

115

el
7
T

_.__AO

116

w

A 6 %

116

or
)

Tk

2ot

A1 A

119

123

141

mr

3

150

_Vi_



EHEHEHEHEHEHEHHHEHEHEHEHHH

b

2-1] Job Crafting®] FALQ T FY e, 10
2-2] Job Crafting YL T AMSPATL TEF AIF e 14
2-3] 79] AEORRA(EEH T Job Crafiing W el AHAT 2 Ff 15
2-4] Job Crafting *¥&2] 34491 avpg ol g+t v Ay oo 17
2-5] S TEREgels] AliEote] Job Crafiing 9% Tl Al 2t A3 19
2-6] B1g5 JAO] TP E EA] e 26
2-71 ZAASY TR T TP e, 31
2-8] 151.4 :,L/H_QLO 1:1_ Hlél ........................................................... 34
2-9] ROl ZA QO] T FPUE e 36
2-10] R4 ZAQO] W N e, 39
4-11 AFPAF G ZFEZZ] e 54
4-2] ZAB2=F] ATH(QAETHE) e 55
4-3] @27 ATHEAF BOFH) o, 55
4—4] BRG] FLA] e 56
4-5] Big5 AJZ SHTTGE s 57
4=6] 7| EETF ZATEF e snes 59
4-T7] AR ZATG; s 59
4_8] :1%1 é;g%—ag- .............................................................................. 61
4-9] TS AFTO|EA] ZRTEE e 62
4_10] _;5[]_?__9_.7_ %@_Er_f)g- .................................................................... 63
4_11] JOb Craftmg _i_;g]_]‘?__ﬁol- ............................................................. 63
4_12] 5130594 %7&;‘[_&_63— .................................................................... 65
4_13] 7_(1_\:—’1__/]&_7](_] %‘@T’E‘ﬁc} .................................................................... 66
4-14] BAHP T I} e 68
5-1] SEFa10] Ol EATHA EA] e, 70
5-2] Job Crafting Z35a9] 1A} QQIEA AT} o 72
5-3] HQ ATolEY SHRF HAH RARA AT 74

— Vil —



[% 5-4] R8T SHEF] 1A a1=A Axt
[E 5-5] Bigs A4 ZAEF0] 311 QQABAM AT} e 76
[_‘_\—5__ 5_6] ;(].7]5_1—6_%1‘- _i_xé%g-g :?_];91 _Q_QJT'\:_L/_\;]' 7531]. ....................... 77
[_g._ 5_7] 7¥/§1]% %7@%’5—’0]’94 _’?i_ll-c?l;gl _Q_cﬂ%:_l_/ﬂ 78:1311f .......................... 78
[_‘1;1__ 5—8] 1%1 %@—L‘%’é‘c}iﬂ :9_;§| Q-?l?b}/% 7Fjjq. .................................. 80
[_‘1;1__ 5_9] ;gl_E[l_oEng %@—L‘%’B‘C}S’J _]—l‘]_ _Q_QJTE‘_@] 7%31/]. .............................. 81
[E 5_10] ;i]lg_iz(l z;s;g_ﬂ"__ﬁo]-g :?_];gl] _(]_)‘_c?___l-i‘;__/g| 7%1]. ........................ 83
[_‘r}_ 5_11] %E'_—E.‘_E}%‘Mg T,lz_l_/}j‘ 7531]. .............................................................. 84
[_‘_\—5__ 5_12] 7]%%74] 1;% ;(é:ﬁl_/%] T,lz_l_/_\j' 75374. ............................................... 87
[_1-‘?: 5_13] /6]-_]'1,_]-37‘%7_-” T'l:_l_/g1 7&31} .................................................................. 89
[® 5-14] Big5 AA} Job Crafting %5 7t B4 Adp e 91
[# 5-15] 7HQIE/A3} Job Crafting &E Fe] &A] AT weeveeeseeenene 92
[# 5-16] Big A 1) Fool&y o] xdaw 24 Aip - 95
[_‘T}_ 5_17] 7Hn?_]}_i'/\c-]31]. Z]:T'—_Q._?- Z_]-o }_Za—lgjq. _l:l‘,__/_\;} ZE:I_TL]. ................... 08
[# 5-18] Job Crafting 51 ARG 74o] BA AT} coeverrrenenns 99
[F 5-19] Job Crafting 3§51} AR A4Z 7HO] BA Aap s 101
[E 5-20] <P, 71 ASol2A, Job Crafting, 2Fgole] AR Ayt - 103
(& 5-211 A, 79] Aoked, Job Grafiing, ZRgel] Azia At - 104
[E 5-22] A4, 1) AGKEA, Job Crafting, Z1Fgele] AaBA Avt - 105
[® 5-23] <M, M AJ=olEA], Job Crafting, 2174710l A=t Ax -+ 106
(7 5-24] 7B, T AAGOJEA, Job Crafting, ZFA710] AREAM A} - 107
(3 5-25] A4, A}l B=ek, Job Crafting, 215Ax1e] =i At -+ 108
[ 5-26] 2P|asy;, %A Job Crafting, Z1Fgole] AzEA Au} 109
(% 5-27] P2, A28, Job Crafting Z1Fole] AgBA Aup e 110
[Z 5-28] 18] 27 Job Crafting, Z1FHo0] HREA Ay} v 111
[ 5-29] ApP|&64, 2ARQ, Job Crafting, 215A4%19] AR it 112
[® 5-30] 2P, 278+, Job Crafting, AF4xle] e Af oo 113
[E 5-31] T3, 2727, Job Crafting, Z21FAFI0] HREA A} v 114
[__Li_ 5_32] 7(':)];_5,_/\-1 7531]. .......................................................................... 115
[H 6-1] 7S AT} QOF  coevrerenne 116

— viii —



1-1]

AR TEL e

5 .

1] Job Crafting®] §7]%Fo ¥y =2d

. | S| % .........

} o i) B4 G
C ] ID-R T TE e

3-1]

5-1] Job Crafting®] 112}

5-2]
5-3]
5-4]

5-6]
5-17]
5-8]
5-9]

ﬁ—?Ef)‘é .................

ko
ro,
gl
o)

i)

7 ArS
d deolEAel &

AR ey o

% o
R

e 1x
o

ko
re

i,
Y, & e oA
i)
!
i)

N
N
1o
fot
ro
ey
ko
i)

X e

o fr ox Mo
> it
i o

e 1x
o
!
i)

2l
o,
)

ek
(o]
R K

- B

ro,
iy

. e
ko

o AL

i)

e g
o)

i)

3
5-10] Bigs A2A
g 0*13'4' ]ob Crafting ’83%— 7}94 =2 75_4_
L LS | E_’ E_—B .....

5-111 7HQ1548
5-12] jag;mfﬂﬁb Crafting W5 <] 24 A3 &3
5-13] 7Htg;ﬂ 7: *3—"?‘—94%@94 a2 e
S-14) A FeSEd LR A a EZ
515 ZHL;LJHH FooEAel xAaT} B4 A} Ei
5-16] ﬂqu];j# Aogael zAFT B 75355_ 5
5-17] 1;?};;41'%3494 emaa oA A s TR
5-18] JO;C ;_ﬂlﬂ R
5-191 Job Cz;“g 5 AR ol ) 203 5; ...............
5-20] <A ;lr;g PE 2 LA 7he] B Ax} Ei ......
5-21] 7}];}: ;Z%ﬂgg} AHS 7He] WA &5 )
5-22] /\4;:’ U
JAA ARG} AL 7Ho] ¥ S| eeeeeeeeeeeens
0 A, AR s o 2
A Zhe] T ER e



107
108
109
110
111
112
113
114

1o o
HHE_n_on H %
o o — —_—
EE,ﬁl = N =
Tw o o w
7o 2 T 2 T

71_vaﬂ1yﬂ_7‘._g1_ﬁ
ﬂﬂATﬂj#ﬂﬁ
I o o

®RT N ook N Lok
. JoJo zr o Jo Rz
T %o bl K e KO
oo N RN W
TR ONM MR M
¥ n O~ 0 o o <
RN R
v wn w w v wn v wn
1 1 1L 1
Hod

—_ e e e e e



AlE A2
A12 Aol ey

Aroz Ao ARe] Bk

2477} A0 By A 2

2 498 +a 43 249 45 B4 99

(Ryan & Deci, 2000). B3t ohel, zpale] o|7lo] WHs|n Seue 74

o AFHoln HuHom Po| BUNL ULS RHAFI UeHCrans

2000; AA1A, 2018). ERF 222 FALEC] HEstE AF(ob)E 7INe

2 g9, 150 Aok 4Ro] At Rl xAe] mago] wd

S5, ol2et Qlag vigo R, sl ARAd AL ﬂtﬂ?} Hng f4nsy
Aol Felstn AeHES FET A 2

(Humphrey, Nahrgang, & Morgeson, 2007; 41%1-&, 2015).
A oapol s9le] 49 EREE qEsie Wslan Ak ol %5
U9 SS9 22A A, HAYIA BE 52 AT bhiLal 3

ol

7 49 ol FAEWA ShFd NG| &k FAHORA AnlAo]
o £E9 AF, ¥ 4Pl 3P WACR Nt AU, FUF )
AEF ° o] 371 4R ANARYNN FHF ANARHOR, 49

AT Fohg FRo ANARGoR, A2e FEG
WeHlol A 2 WakH WA AR FRA AT Gl Sl
A A AA g 7}1} oﬂmu

>~ B

T )

o]

o

oo i
2
Bl ® o



=1, 2019).

.(?.J__

]

o] d& a7

1o]7] wZolek(w]

et

put
ol

19 dde T8

A He & Aldlel @35

=
o

o

K

B8r

0
i

el

8

=°] R A=

B
B!

Ae] ot

ol 74

mis!

mm_.o

e

<

A}
5}

94

AH| 2, 7

2

=
b s

AA

ke
)=

A
=

]

A
T

Z AL, A TAEAL,

=
1—

]_

depstn we S29 4o

(<]

SHI EHaL oo ArAAFHA

6

7t

=

[

=8

7

9] Jd=

%

_"

:[L

=
1—

3F

FugH oA, AmAEA] FA}

A
ojz4o] gotAA =

mufel ek e 4]

=
&
|

B

ggstl Sisl @ AL 7 AR A

—

@)

=

1jo
6P

&
olu

Tod

A AHmer opat

|

—

g, °l

Al

N
M

Zof| A

i

s

O

o o

=

T A7IA "o ol= <
o]

]
=]

obI FA ARATOE o]o]A

7t= olofx|A He &4

=

o

1t
=

]

o

g2

LE

ki

o

1

]

i

ot 22y o]

Hz
L

9|

slo] ololtjolS FrhatAl7]

<]

=
=

Tod

o

G

N
ujn

o
)



o 4, 2019). ¢} HEo] TG
stal WHebh wE AP SollA FEA o]
TAES deta les(5g, H8, 2012),
dol F7FotA xA oA |
Barrick, 2000; Y=, AL=%, 2019).

F 220 A g
oA oAl e 2]
T woFollA Fa%t 8Aa=E QAR X2 FAHHEEY Job Crafting eS|
et 2t A7 =] (v, Awls, 2019; 41918, 20155 4
4, W4, "AE, 2017; oldE, XTHE, 20205 ol&4, olgF, U4,
2020; AH, ;q'/"]ﬂﬂ BRI, 20185 x4, S99, 2016; obd, 284,
2018). =l =g AtGEoFA X Job Crafting®] AP Q1S st
= A+ IE5, Xﬁ,—,%}_, 2019; ¥F&4, ZJ&W 2017, AaA, 23d, 2019;
A4, 2018; HAA, Aed, 2016; T4, AEF, 2019), HABA T v
A= FF T ATHIF, Aex, 2019 174, ©1F%F, 2018 o
2019; #=3], o]27, 2019), NE HEHHES 53| Job Crafting F5=
A 2 Ax ALY, 24, 2020)7F Uk T3 Job Crafting W5
&K 072 ol YL ARFIo(work engagement)”} =OFA 1 (Tims &
Bakker, 2010; 7A€, 2017; ol5<, A5, 2018; 2414, 2018; 3|H, A
As], 7Aoot 2019), FFAZIo] Yolx]=(Cheng & O-Yang, 2018; Tims,
Bakker, & Derks, 2013; Travaglianti, Babic, & Hansez, 2016; 73|, ©]
5, 2016; AA1A, 2018) AFEHEE Holil Q.

ot dFES FTHMEH A, =2 5T B D oEA
FPsh= A EoF FAAEA S ZAIA
Aut om|E 1 QIAFe RN ARHYE Fo]
Hoto g AAIE £ Qe Jigo] HEE Job Craftingo]2tal
. Job Craftinge Wrzesniewski®} Dutton(2001)2] Aol A A
A2, 22 49 el ARE aetel glol AAlA

283e] AYAEE AN AW S BEIe] BB 55

i

o ot [

LLL
ool
m\m

4 & 2
e

rlr dla
J

I 4> AT mo oo

Joox
e I

N

E
%0,
rr
N



- =
o oulg i v 42 & Utk Be TR

8 s

g 4 7Hle] Job Crafting d&= & E= SXsH st= 244
= Ho FAHe=m olsfsty] fside 4ol oulE 7] s Job
Crafting &2 4F2e=® o887 st= Al 7Ix - HIE4Berg,
Dutton, & Wrzesniewski, 2013)o] FE& =HQ7} 9l ZAHoltf, A4AEL

A A (Passion)©] =t
o]

8ol= Job Crafting> © & 9u|&

ohx Fstect. oled He mefs) 2 o), o] A 7 ¥

rlo

%S
Job Crafting W52 thrgh aolSe] os) §3 9 239 5 9y 74
ASo] A3 A= SHT AFBAY AU el wek by 5 ek 2
A
o

et 2ol BTskn FAY AU S wAle] tEr ATe e

.
-
zo) W] ATO|EAT ARQT AF SolAE Job Crafing FE 54
go] Wty gtk e obAzkA =) Selwrgel Aokl old of

ZHoln AAA Az W A7 e nl g Aeolt. & A
A F2 we 570 | el 4uoEye] P45 Job Crafting

PEo] AH(+)Hel JF TA(Ghitulescu, 2006; Leana, Appelbaum, &



Shevchuk 2009: Zf<, 2019), #4o] 5HH= 74 @ Job Crafting 3
ol AN IF PA(Tims & Bakker, 201005 AZFsyct @ F4¢

o2 M9 AR /6} a9l digt A= of¢ nju]gt Aejo|ct,
Wrzesniewski & Dutton(2001)= oA ASo|&EAYT 5 TA| ==

o] W2 AgdolA Job Crafting o] ATt st 18y 2
QA EoF TAAES AFd S "oz FAHI dYS ot AR
4 ol =2 S gle AFds 16 2od 3y oot
ARQA FFo] =2 AZoNAX Job Crafting ol F4HA FFS 1A
Al st MAEALS 2AHARES Hole Ao Baddo] afHH

Ze 9 A58 FAEY] AR A= gttt SHol oy EAAY |9
o] @o] dojib=t] Job CraftingZ &l TAFEEC] Lol tigt on|E S
T UL offof & AolH(HIF, Fax, 2019), "Heolut 1] At F9
of AF FAZF A== Ae, A5 5 TRl it A 5549 d@
o= A 9 dF AFAE £4, HAT 717 g S 5 o] dETg=
55 sHeE 149 479 WA o|foAes 35 FAYS oE &

At Wrzesniewski & Dutton, 2001)= & Ao tigh A2 2 A1

oS Fry o girh
olof me} 2 AFoA= AR FTAAESY AFTAL AFFEH A
st EAAES didsto] 24 Wl 4 #4499 a8 #8 4 &
oS 95 Heto & Job CraftingS AAstnA gty LA Adog =2 43
of M) FooEAd AR e+ RPN Job Crafting 5=
A7 AR el gigh FY2 olsfiet & o AAAL] A
B zpol7t vebg 4= e AAA E4Bigd), 571 (Motive)d

E4, - Gtrength)d 54, €4 (Passion)d 5449 U 7Hx] 7HQ1A S



A2d A4 53

2 e FE BAe oARol TARIEY] ARSHAIY AT lEA,
AR Q)2 dste], A=A Bigd 44, 571 (Motive), 75 (Strength), &
J (Passion) ™), Job Crafting &, 1211 AR 7t WAE sty
7 ok, o2 9j5) FAAN AFBAL HAB ALY AN ohga} 2

ot.

24, Job Crafting 359 QISR Bigs AZA (LA, MA, HAA
A3, A4, Aasd, #4482, 13a AAsta ol ¥ o <
WHAE AFokaat g

A, A7 SAEITTAEA, AR WE AJIEAT Job
Crafting #%°] ¥AES ¥tz gt

AR, Job Crafting 50| JEejzel 2maelel M2z nxi o
FUAE A5k ar

)
mpRlEfe 2, o] ek AMBAE sheHor i, AFA AAEE Al

A3d a7 74

B Epe d7o 242 24ty 98] et 2L % 6710 Bor 7



= A

ey

39 A

Fsict.

S

Aol 74 (1Y 1-113 go] EAjs}

P

SECIECEES

Aol "wa A7

o124 W7

Job Crafting, % A% o]&4, AFa7, Bigs 4Z(<]

A=,

’

g

FA4,

A4

7pae) 47

A7) =g A

G
Ho
xr
ald

2249 74

el

S

xr
B

B}
W

Py
=
__OT

o

A

AR

mjn
y_o_

[ 2% 1-1 ] 959



Al 2% olEA w3

Al 13 Job Crafting
1) Job Crafting®] 7id

Job Crafting®] @2 A Wrzesniewski & Dutton(2001)9] A2}
Tims & Bakker(2010)8] A-tofA  ZrobE 4= QIth. Wrzesniewski &
Dutton(2001)¢] ¥ 2419 2]F7ef ydste] wyd 24| 9 dF BA 9
AAS B4, AxHoz WSIA7|E Aola, Tims & Bakker(2010)9] 3
A& 7le] AR AR o] lojA ARle] FxA, AR AFARel 9]
7b 8 AR Aacle #aAz|A, AHA 2 or ARQFE ST
= Zolth. Job Craftinge] & W5 Wrzesniewski & Dutton(2001)¢] €
Tol A= Job Craftingoll gt o]&2 7igrto] thfoifow o|F Tims,
Bakker, & Derks(2012)¢} Slemp & Vella-Brodrick(2013)e]  ©J3  Job
Crafting 8 A=E S4Y 4 Av A=7F WIHAGCRHEE, 2AFA,
2020).

Slemp & Vella—Brodrick(2013)+= Job Crafting®] M2& ZHLTE 7|

) o

o|N

——}

arsl A, 7ze] S 4BaA 728 Top-down(skaFa) HAlo)d %
Ap AxB7Y FEAQD PN ARE HSAFE Bottom-up(FFE) W

Ho] Qo] ofulel 4RPY WES AN AdeR AnalAk AL,
2019). 2713 A EAA (ob crafting) P+ HFAHDA(ob redesign) 3
HollA HET 4 Aok 2T AFAEA B Q42 AEH SHeE F

ot = A7t o]Fox|al QOm(Grant & Parker, 2009), 7HH3} z|gFo]

N

_8_



<

shn Wete ool Wel Fadel wIE THOITHANSE, A
2017).

Berg, Dutton, & Wrzesniewski(2013)= “Job Crafting and meaningful
work” 9] @TtolA FdUSo] AAe Aol H F gk R vhE o ojd |

k]

o 24L& ofF st=X]°f thgt o2& A7IstH, 1EC] Job Crafting 93
T LH8E kolr] Qo AREE Al 7ER] =8 HF9 RIEALS dotdd
‘jf 1 ANl 7R HEFE Motives(E7]), Strengths(73), Passion(@4)oz2 A

Feolm glom, of THA £ A7 Fo BAQ B 570] AR
AANAE Job Crafiing BE| FHH0Z Pelah] st AASAe]
g grobR A gt

.

1o
>
S,

Cratting A BETTER PERSON-JOB FIT: USING MOTIVES, STRENGTHS, AND
PASSIONS.

W\ lotives. Job Crafting in ways that align with employees' key motives, or the specific
outcomes that drive them to put forth effort and persistence (eg.,
enjoyment, personal growth, friend - ship), can foster meaningfulness by
enabling employees to pur-sue outcomes that they care about and deeply
value.

W Strengths. Job Crafting in ways that enable employees to leverage their strengths, or
areas of talent that can be productively applied at work (e.g., problem—solving
skills, attention to detail, public speaking), can cultivate meaningtulness by
helping employees leverage what they cultivate meaningfulness by helping
employees leverage what they are naturally capable of doing well.

MW Passions. Job Crafting in ways that create opportunities to pursue passions, or the
activities and topics that spark deep interest (e.g., learning, teaching, using
technology), can be a rich source of enjoy - enjoy - ment, engagement, and

meaningtulness.

[ &4 Berg, J. M., Dutton, J. E., & Wrzesniewski, A. (2013). Job Crafting and
meaningful work. p.90-91 ]
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Motivation

| | Moderating

| | Job Crafting | | Specific effects | | General effects

Motivation for
job Crafting

Need for control
over job and
work meaning

Need for
positive
self-image

Need for human
connection with
others

Perceived
opportunity
to job craft
-job features

}

Changing task
boundaries

-alter type of
job tasks Changes the
-alter number of {3 design of the

f

»| job tasks job

Individual
orientation
toward work

Motivational
orientation

Changing Changes the
cognitive task meaning of
boundaries the work
-alter view of

Changes one's
work identity

work as discrete
parts or whole

Changmg Changes the
Relatlon_al social
boundarI-eS environment at
-alter with work

whom one

interacts at

work

-alter nature of
interactions at
work
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[ 4 Wrzesniewski, A. & Dutton, J. E. (2001). Crafting a job: Revisioning

employees as active crafters of their work. Academy of Management Review,
26, 179-201. ]
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Work characteristics
Autonomy
Task Independence

Individual differences
Proactive personality
Self—efficacy

Self-regulation /ﬁ
Work engagement

+ Resilience
Thriving

. . . Person—job fit
person—job misfit " Job Crafting ]? Job performance
Job satisfaction
Enhanced meanig

\ of work /
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Job demands

Job resources

[ 4. Tims, M., & Bakker, A. B. (2010). Job Crafting: Towards a new
rSrZ()ldeé (())f]individual job redesign. Journal of Industrial Psychology, 36(2),
-850.
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) HRaTe] APAT

Tims & Bakker(2010)+= Job Crafting?t JD-R Z& Aol F7HH 2]F

a7 Q-AR BA%E ZAAAAN A AR o] Age ol

SIaf Job Crafting FES FUATH= ol 27 71 9ek. olF4 ¢ 29
(0121 ECRF=stEAL 25, n=460)0lH ZRASOA 54 A%
0 ASACE o BE Ao S A ARUR 23D ARa0E
Folb FiE HAFT glom, S, FRAHINE ATHI-TF71Ye]
TRSE FFQ, N=300)E Folo] 712 AAolBA BE |E AZFATIA
JejgEe] ATATt eSS ATatle] F/kRe WSk 9. W, o
AZ2019 ALRI=FF 225 FT A, n=20°14 HTa7
3 ﬁ?—i&ﬂﬂi—% Bl ST e

A3d AHJAEA

1) Big5 A4
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2 23y 3 ) Bdolatn Ryl s, @d AsANA 71 3

1wty Q= AZAolZo|ti(Jon, Naumann, & Soto, 2008). A2 ERQIy}
AR = HESt FFHE Ji1AQ EAoR, JixH, A, 4, He T

1

= EQ}—}L Mele] AAAl AAAS ou|sle TZHo|uE s
2 M (Goldberg, 1981; =2} 2016), McCrae & Costa(1997)°] 2]5

4 o] B2 ‘)r‘j/}* oA 1 R/l HE5H Hb Ut

Z

HalA @t AQa 47 84 22 APSo wRHe
o1, HAL o\ BAT AFA AsALE Swal] R, ol2g Hof
M AL Job Crafting® wejs W ZAslop & ZFas gejo] =

37

(Schneider & Smith, 2004; Myers, 2020). T3+ AAEA Bigh ZE2
v A9 BE Aol d¥de AWsts o AEE 4 U3 (Komarraju,
Karau, Schmeck, & Avdic, 2011), Grant & Ashford(2008)= Job Crafting
Yzl "2oltal Aljtekaitt(Maud Hendriks, 2018).

L) Bigd AL 48

Goldberg(1981)= A4 @l gt ALE Zgste] ele] A4 EA

25FA] (Extraversion), %9}*4 (Agreeableness), “d41/d(Conscientiousness), 4l

e

2,

o
F090 o1 BigS HARY ageldhn FuA, A2 909 47
2 AYske ek AR o2 FoIME Y A5ALS AW Ao B

tE=(gEd, otFol, 2 FT, 2007), Bigs A4 A9 [E 2-6]o AA|5}



[ % 2-6 ] Bigs 449 A 2 5%

FERE e =7
A AR Gd, AFHES A7|A AEE Az}, AFe, A4,
(Conscientiousness) ast= &4 AR, +H, W32
ke EfQlate] WAE Hutetal Hetst o], AH, oletd, X
(Agreeableness) AHY BAR FAoh= F= oo, &2
A73% 2o A o1 S digh A7 | 22, HAZ, Bk, HY,
(Neuroticism) HAoo Ar A4, 7%
HerAl _ _ . _ ]
© ©° QEef digt WA Suj(FAd A Fod, @A, JAHA,
penness to 3} o EMNE JIzl= AL S 7|A E=xPA
Experience) st Iy, EA)E 7= A SN, 534
14 EQltO] AE2hg-S ok, A4St S - | i R
(Extraversion) TS B sk Ak 444, 44

[ 4 HAg (2016). “SPIAH TAFHAY 3
DA, A L AFe] 2AEN. st upAsele

AUl (FE-8, dEed, ol=%, 1997), olzfqt

FHolx, FEAHA EA
Qg2 Job Crafting &l S84 I&FS vIxal oH(Rudolph et al,
| 73 AFgdaes A =0l

lo

=Hl(Rudolph et al., 2017), °]&3 AL Job Crafting Pl FAHZASI

od5Fg mx QtH(Grant & Ashford, 2008; Maud Hendriks, 2018;
A}y

J
o] Mz T & 8otal, Aol ditt o= Foid AR AAE A
2og 43ct7] Kb Wsto] Prjsial Aojzo|nl A4Sl A Hole
H](LePine, Colquitt, & Erez, 2000), o8] d5+(Maud Hendriks, 2018;
Rudolph et al., 2017; #m]3], #W&o] 2017; o], 2019 Faf 7NdAdt

Job Crafting & 7te] G821 #AZE AFHIL =Sl



2) A71 85 # (Self-Efficacy)
7h A71a54e id

A (Self-Efficacy)> AF2]Q1z] o]&(social cognitive theory) E+=

AHS]SHE o] Z(social learning theory)®] 4l 29102 Bandura(1977)°] 9]

sto] AotH g o=A tofet Zaet IS AEAoer T o+ th=
°

o8 Aok

el sl et Al|a Asze] digh &
2019). “Foidl AFA 245 SFA7I= o Bagt 57, AdA AL 63:.4
5 e sYshke 9 ditt 2w quﬂ—‘: Arlasde 24 o
TolA FHLeHA AFEAI(Wood & Bandura, 1989; Chen, Gully, &
Eden, 2001), & © 9] d74=2 A4Sl A7 asd(GSE)ol=al &
d Hoh E4(Trait) £ 4RH4 2ol ¥ 27 =, ole oot 4
I AR AA BaT ARE E 4 Qe AAAQ ol di't Aldelx
(Eden, 1988, 1996), thefet Aol 24 A5 ¥ & Sle s=ol det A
9] dAolgtar Aot th(Jude, Erez, & Bono, 1998). 29| ZxE 4
Hote=dl Zast A AFsEo] tigh A9 ou|el Arasds A
2~ olo

2 22 AFHAsE 2419 43 wEE v 2] S 7HE
o, 25 tigh P& L 5 olsfot=d HHUH IS FrH(Karatepe,
Arasli, & Khan, 2007; §54, 2016).

AAY A7 EEES HPANE T T SS HEs

1
%
l

_|L
M
50,
fr
R
PO

z70] 9l Aol ofd, Fjdle] SRF WS AFHoR WYY 5 Yt
o Q@ ARE BIG 5 At AN ANY B 65%94 M5HE o] Zoly
A7 AAE oueeAAE, 2017). Asleh A cholA A o
YRS +AY 1 Aol AXFHE Awolm, AU Ak FRA 3

=

BT mEe] e WiRs, Ao07, 14

2017). &4, AJ(2017)+= Parker(1998)7F A7 &5 (Self-Efficacy)

Edz Mz Adoez AATE 9T HE &5 (Role Breadth
3|

Self-Efficacy)& AAIstH, 7S] AH4TA # drdds HolA o

o o
Lo
A
N

M
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2017).

A%,

o
229,

Fch(Parker, 1998;

S

AN =

Ztt(Maddux &

F2 vl

o

Lewis, 1995; o|A]d|, &4, 4%, 2017).

&

FoA A7 E5DS Chen, Gully, & Eden(2001)¢] ¥utd 237

7= 4

Edf

=
=

T F(New General Self-Efficacy Scale)t & (2019)¢] A+

.
sH

Feh(p

o Zo] 7Hss

.T-l_

2012; Lee & Bobko, 1994). o]¢} & o|§=2 #}7]

[¢]

sl o

[e)

A

ol
=

A

3

S
=

25

01047

2019; x<F

—:—._q.’

o,

—

B

o

3} Hofo A o]Foi%]

o

—_—

ﬂ
N2

Ghitulescu(2006)+=

H =o] & 3z 514 2 Aog HA, Tims,

Bakker, & Derks(2014)%= 7241 G5 (day-level self-efficacy)o] Y34

el & FHEF (day-level job crafting)ell



448820172 AFHAA=H7IY FAFAE n=535)4 =& A7|as5d< 7t
7 ohgstal o] AAQl AFo) FASE FAUEC] AVFEH AFHA Y
£ 49 Hol Ho&E & 335 AIAAFU

A48, 310179 AFd=t71d FARE n=4T7DA F

A7 a5l A71FE AF4A(Job Crafting)el 382 0= 03501:0] 0| 2] &=
P EEHWA, 52 759 A7|a5HE Job Crafting & ]

F(Tims, Bakker, & Derks, 2014)E A A5}t 24

1

i
_t:l
AN

Aolete A% UZd
9, AAFQOINE ATEA=FT A4, n=38Del 4] nifuse AAT
gty A Esgel FEA PFY HPAICR ANE HAATFE 27
ste] FEAQl PFOoE 7FHE I ALY WBo] FAAA FaFo] )]
L A2 AFSES Bu ohel ofXd, 2FA, SAWQ0INY AR
=FU719 24 AL, n=34D9 A5, Hol, AABQ01DY A4

n=166)NA %= 71853
g Yo v FEAHAS HIASHoh S
2% 9 ALA] 22 n=650)°4 =7

AYRTYN YA TRAY HRLIL

H
or
WOy el =

3) 73 A5 (Emotional Intelligence)
7h 4252 g

A A5 (Emotional Intelligence)2 Thorndike(1920)7} #& &It “Af
3]2]%5(social intelligence)” 7ol ¥a]E T3 9=t Thorndike: A}3]
52 WU, AW, 2UE olseln BEske SE-qIEAdA @S
Y5 & A= ol Ao HWong & Law, 2002). Thorndikeo] ©]
°] Gardner(1993)= AF9l #5< o 7HQlel diql #AIeH 7]l W Aso=
TASHEA AN 2 e AAlE ohRE dl dolA AAIe] A ERlE
W, Bfety 1= 2pEstE 44 HdE RS st sET dxFo=

HdeA As2 BHele oFe O oA A syt Hd=EA, oE A

N
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__1;:_
HE o]8d & o= ok (Salovey & Mayer, 1990; +4%5, 2018).
Salovey & Mayer(1990)2 #4259 242 MNE2 AHe UF+= 59
Aoz AQrstaA A4lat BRele] FAM e olsishe 59, Araret

Al AH ARE Aot B, deln @y PRE F9 YA B

e o2 ro
ot
o
El

sEolEta Aol AE], 2F4, 2443, 2017). Mayer & Salovey+=
o]2Ql 19979d°f olZ& WHAA A= Bes| AZbstar, <145k, &
e 58, S AAstAY olgste] AlLE FXA7E 59, @A &
AAAE olsfste E, AAdEEN AFUES SZAF7] flste] A=
ZAot= T ol ES AHAFHE sFATHFAS, 2018)

Goleman(1995)2 119 Aol #AAAEY 7Hd= Ailo] Ade He
A4stn ot 5, A4l AHE HPsA palstn 24 & £ o
£ 5, oldgd Zohn A4l AHE 98] wdsty A7) xR 57
st st e, Bl AHe L7 olsiste B, ANVAS S B
gog 49ty JthFAS, 2018)

W #Aee] #4481

Nt Ele] BT LS B, AE, A4, WET 5 oM, A4 B
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Goleman(1995)&
A4 9] &7

L
_O_E—jl
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7] A 481

2 Ay

748

i

A0 249 Bt
Appraisal and expression
of emotion in the self.
(Self-emotion appraisal)

This relates to the individual’s ability to understand their
deep emotions and be able to express these emotions
naturally. People who have great ability in this area will
sense and acknowledge their emotions well before most
people.

2FA10] S olajetn EdH= L

el 2] 7}
Appraisal and recognition
of emotion in others.
(Others’ emotion appraisal)

This relates to peoples’ ability to perceive and
understand the emotions of those people around them.
People who are high in this ability will be much more
sensitive to the feelings and emotions of others as well
as reading their minds.

E]—Cﬂ_J 71—/1-10 o]ﬂo]._]—i o]oH ].‘— ‘—Eﬂ

4o 28
Use of emotion to facilitate

performance.
(Use of emotion)

This relates to the ability of individuals to make use of
their emotions by directing them towards constructive
activities and personal performance.

Z}Alo] 7 AT Q= AL THest 4 =g

AR AR

4ol 23
Regulation of emotion
in the self.
(Regulation of emotion)

This relates to the ability of peop/e to regulate their
emotions, which will enable a more rapid recovery from
psychological distress.

()]

o) |

=

A 0] 7HAS Arstol ubA AT 4~

o

L
T

[ 4: Wong, C. S, & S.

“The effects of leader and follower
an exploratory study”, 7he

(2002),
and attitude:

L. Law.

emotional intelligence on performance

Leadership Quarterly, 13(3), p246. =212 4]
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Aoyl
TA502018)2 AF(HY=HTAE A9 Axd FAAL n=423)F &
sto] QIAHE 2E 9] WFA it FAALS ZAARIEE BA A A
s < Bustga, olA4, 254, 24%(2017)2] A (Hd==
719 22 FAY, n=34D¢} 0]3H2016)9] A== IT7]1d EAA,
= 52 50 BAA]sol 259 Job Crafting ¥5&
2 WS ZS AFSHAT: e, HiEd, $ER1(2015)2 A (=
AAES FARE, n=310)°A LA AEY FAHS YA 52 ZAAM

HL

o,
X,
(o]

o O i o% . - = = [¢]
ol ehele] S TAF 2o EEE FE AAH RS mr
W st

3) 13(Grit)

7h 239 A

131(Grit)2 Duckworth, Peterson, Matthews, & Kelly(2007)2] <1519

FAE= 38 AH(positive state), G EZ(positive traits), & 7]

(positive institution)2 T4 E=H](Seligman, 2002), &% EZ4o0|
71, BA, "dE, 871, 7 5 Qo] A" KoM AL yEttl= S A
Fs FAHolu AES oueith(F W=, 2020).

H|o1Z] A EA(Trait)0l 18-S “Ar|zel E2x= FAsr] 9t oluje}

i
)
&
rH

A4 (Grit: perseverance and passion for long—term goal)” 22 #°|5t1, Wt
S popold A1 REAT S ool T ahtel Az AUz

A otstFchH(Duckworth et al., 2007). E§H 1312 Ao, 97, 121 23

il



A A Eot 2o A AE(Personality) Qo] dgat 1 Fa Ao gt

77t FEE SPREe] os) AdqE] gom HF A @ SHPersonality
psychology)ollAl AMEA e FA/Nde=2 orafst 334 Ao 54
AESH4o] shE B4 sta glo] FH olof] tigh Ayt FtEar gtk
(Ion, Mindu, & Gorb, 2017; 7444, 2018). o191 & HFNAXE I

>
o)
1o
ok
off
iy
r (o]
A
o
o,
jur}
e
it
I
S
o,
i)
=
N
o
QL
—E
)
[}
O
Q.
=
o
=
jo
@
o

2 A%HoR stAn Age] A% vl & gk AUNH A7 2
o AIAQ BEE A % 23S PR Swolz(2014) FAH
1 sjgolut nEo] Zasideta Aole] /A g BEES AHst] 9l
U3 Fohlt o 131 FOSHAtHAA], 2019). 3H%(2018)E
GRITZ “27](Zo] 5t 7, Bt 424 A Adu: A2 17150

-
Fotohe Lol Hish A SulE AA = v ASGY ko e
al

W 2519 FHR

Duckworth et al.(2007)2 <74 239 1Y FALAS 7]
(Perseverance of effort)?} €% (Consistency of interest) 2 A|A|5} AL o]
T, ot FAA8del tigt d4+= AEEAS. Von Culin, Tsukayama, &
Duckworth(2014)-2 &7 (Passion: consistency of interest)= S0[e} ¥4 2]

2145, 7] (Perseverance of effort) & =A< Aoz oty ZUg=



olgtal Aot A, = 9 ot 8l& FASHH 7|4, AL T
Aol ste 45 MAez E7|= ZACRFH Ashs AToltal HEdHh
E3H Stoltz(2014)2t Thaler & Koval(2015)9] AelAEe 13 A%
(Growth), 3]E&r24 (Resilience), = (Intrinsic), LA (Tenacity) 22 A
Hol7|= st B Ao A= Duckworth et al.(2007)3 9&%#1(2017)2]

Q7S Evfote] (& 2-8]3} o] FHLAS LAt

[ ®2-8] 189 21489 2 Ad

TAa9l 7id
7] THAQ Ao =5kl
(Perseverance of effort) Zd8lE
a4 Suojet WA A4
(Consistency of interest) Gle 4Y AAHoR E7]+= Ao=2HEH AF)
y
Lo I

[ 4 g&7. (017). 28(Grin el @91F%9} et
& TopAlotw -, | 18(2), 169-192. =2to] A4 ]

th) a2 dadT

=
ar

rlo
rlo
N

Duckworth(2016) AHE ol AHHES #dglol HHeE F4S
1 OEoAE I%] e, Asd I8E B AFEe] ZH Y 71
Alg] 2 ZAH(psychological assets, 0] T AL Interest, A3 Ei= AL
Practice, &2: Purpose, 3% Hope)S AJRSHHA 232 g 7flofA 3l

o £4% & rky FFAHAAE, 2018).

Susuki et al.(2015)2 ¥ ZAFNE thFez g JAALE St 11
22 sk At YA Aate] AES SHsedS gRlstion, A4,
e, E3512018)2 AF(HE==HAR], N=255)& Boto] 1312 Z
FANRES FAAIGT Hustgeh A48(2018)2 AF(RY=Fd A%
l, n=550)°ll4 1819 B2 StEAFAAT YXA Ao FAAA FFS
ojx]a, olfR, A8% EzY, £992018)= AFAE==d AR,

o
o,
_O,l',
32
)



o] 9ge FAshALH, 254 ol HAEm=706, 20009 LHH YA,
getel Aleste A SFHAE0=139, 20009 STAHS,
2 STARFEY YAEEAE JY AEN=1218, 200)9] oI5 Fd
%, 94" DCAA gl A= Fme] Aapy dald] letel AF e
2 53 1 BAS AZo, &S 44

of A5F VAL 5 94eS AAse,

iy

In
=2
™,
e
e
<
e
9,
Wl
=)
3
(@)
N
(]
-]
@
fl

A4d AFHE

1) 2749 (Job Engagement)
CEEEERE

Ardole] g Kahn(1990)°]  AARt  7H17A Do|(personal
engagement) & LFE A|ZSto], A SHAeE AFo|AE= job engagement,
work engagement, employee engagement, role engagement, 5 2] B3
2 58o] AMSET ot I X9 YL AT Aoz HIET
oo, tiFEel skabsol Jidel Hiet vt AsiE Holi A (A4E,

ol tEASQ WA s71F dHozR dEAA A
A

e %o ruln

el

2f S

=8 Aol T2 #Eo AqUAE ot dde s T ?_111—1
HAA, AMAer dof| A7 Ale FASEAL, %_]Oﬂ <44 o &
TAE @Ak Aotk (8, ¢+4del, 2017). AF<El(Job Engagement)=
24900] Qe st Qo] £AMe ZRE T FAstol ol AREE
Aol Aol AEHOE FAIlt Ho] AR kg AR A%Ho



2 do] IS5 ot AHE BT 4 AohFHAAE, 2018). AFFo AJH
7b =2 N 28] 94 FAALET 37HA 9] ApEstE EAA] Fd=
Hol=dl, A ®MAl= 3824 olopr](Say)o] Aola, & ¥A= 24 o
o 7Rt ZHFOJAM(Stay), mRARre 2 225 it d4lat, ZFHAQD ko] AL
TR E(Strive)2tal F3ch(Bakker & leiter, 2010). 2F& |7t FRg 14
A5 e °

145 Fela 7)ol B2 UErtul, ol Aale] Al 4

J5F2 u|Zth(Schaufeli et al.,, 2002).
) 2 Edo)e] g9l

Kahn(1990)°] ﬂ A HRdoe] e Ediste &4 sEL A7
o5 &2 (vigor), V4l(dedication), &F(absorption)eh= £49] Apdor
wotged, €9 Ade g2 Y AU I8 g4H S onjsta
A4 AL “AAle] HBo] AP Juig BN, BE Agle “HBe} A4
N 3

28 = gl A A2 a8 5 Au(HA4E, 44, 2017). E
4

Tzt FASHATHAAL, ©]|FF, 2016). B Ao A Schaufeli et
al.(2002)¢t FGE, HEe(2016)9] A+E Edhote] [ 2-9]9F o] +4

=
7484 Ay
&= (Vigor) 2 oY oyt 3E g
4l (Dedication) M4 8] A 5ol dAgat ofm) o] FHt
=% (Acsorption) 2ol AL Badt 2 gl Are AL

N

[ 4: A9z, 44

|

=, AdE. (2016). 74 2Hdol AFdoe] A dF B A digt
7ddetal, , 2905), 793-827. =24 A ]

roh
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]2 Atk (Richman, 2006; Saks, 2006; zj41

2018).
2) 2F4Z1(Job Burnout)
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ofell Al 1970 o S0 ZFAAQ1 A}
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—
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Ndeltt(FAe, °1F%, 2016). E

th(Maslach et al., 2001).
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17, 2011).
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sHA AFEE oA 9= JfEL Marlach &
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_(H

Jackson(1984)9] <A+<¢ld], EloA =

o welolz Eysta AAe] A

1

_E_O

k]

At =il

5]

Apolth(F 414, 2018).
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=
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A

A A4l

5]

oA

=]
T

MBI-GS(General Survey)<}

tohe Azbe] A9tz o o]
2-10]2 o] F+

-

St

o
<)

st A Al

FHE AR, olFE, 2016).

Schaufeli et al.(1996)¢] AA]
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ar

A
1ol [
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Ed

=
=

olal, APt HEHH Ax

, °]3d%, 2016).
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97t obd ARESE o] Q1xHl

ATollA
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[ 3 2-10 ] #5451 74489 5 7id

=
T8 70
A% MQ1e] FAH AP E] 17 H Aty
(Exhaustion) L7le oz 24
i 21 5of oA A=HFS 7|3l A5 bt
(Cynicism) tfoto] HAQ s A= A.
24 a5t e 27 &, AHEe A
(Professional efficacy) Aatel By Rzl £,
[ &4 A7d. (2003). I5r2] FAAE 93t 743 HE (MBI-GS)ol tigh ehgst o
T TRREAE|EtE] A Aty 24, 16(3). =AFe] A ]
) ARaze] AYAT
PAH Q0181 AR(=AL AN S4F T8 LA 49, n=287)
S 5ol TdYe fdE FAEAL] HdYPFrAdel o8] FEEHE= Job
Crafting WES ARLAL B3 sfo] ARABEL ol o]HolE 52
BE 5 998 A3, AL olFBQUIOE TP, A=
DAY 49, n=39594 Ao qRagnge GRane] HO)e JY
2 oA, ARAGE FHAOR kot 4PS & Holekn AZsktt



A 34 ARy 2 b4

A12 9+EY

Job Crafting

- Task
— Cognitive
- Relational

SRR

[ 28] 3-1 ] d3ndy



A2d A47H4

1) Job Crafting 5 Yolwof et 714

7h Bigs A3} Job Crafting 35 7He] 34
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P A
2 Job Crafting& 121& wff ZA}sfoF o] Hrk(Schneider &
Smith, 2004; Myers, 2020). T3t Big5 A T A} FF Aol
o] ATWAFE AYst= 9 AFHEE 4 i (Komarraju, Karau, Schmeck, &
Avdic, 2011), Grant & Ashford (2008)+= Job Crafting 3j-s°l Z5Ho|zt
a1 Alrstti(Maud Hendriks, 2018).

Bigs A4 % A (Extraversion)S Afw o] HIZo] @on o=

k1
i)
Mo
ox,
Y

AFET o&B71E Fotskal, ArIFAel st urt =l 4,
£ ®EeF S Holg E2Fd AT, WPelr 9dHd o] FAein
(Costa et al., 1992). /o] A AHdLdsE A=540lal, AtuAo|al, =}
717780l Aetal, dEAela, Frz]l EA4e AYH(HE, 4%, ok
@, 1997, AHe AR ASARgste A Fof Wstel AAAH] HEE
EtlolAl &AsHA she & Wet ARl & W Hste] ek &<o] =ot
(4, FES, 201D, ERh, Atwzold, ojgFHolil, HHEsHH, AU
adkeh, 2|3 gldAH eSS 12 ARlE Ade S5
S

=t (Roczniewska & Bakker, 2016) Alth7}, dutzd oz wrEHo|1 2=+



Ho|z] ¢Fe JFof BEWEFAHY th(Loukidou, Loon—Clarke, & Daniels,
! = Qo] At AFE FEAo|al ApTAR o s AR

1 %
dste], A% U dARAS 2 45t 4 o] Job Crafting AL

Ao, & =

date] =54 AFH, o 7px] Tal aclely AR Skl 5ol

Weh 237 95, & Aol Pol oM AL AL e sk

Aol 4ol (Costa et al, 1992). 4d/do] ot AFddas dAs] dst
5 o

2]

Fotal, Axfstal, HYzFol Astal, A= ol UL, A=
e], 1997), AHE &ol Bristal olF 245tz flsf 714 ot
H 7} o] )& Bt ofY2H(Grant & Ashford, 2008), &5 2§ o]1l
et al., 2017). o3t olf=& J4A
o] e AL Foldl AL F AT A, oW AL SR AwAL

g 94elT ol & Sh7] SIs) AIIHOR welshy] R
Job Crafting &5 o & & 7Is/dol =rhelx=, 2019).

olejgt 4447 Job Crafting %5 7+e] 2HHA PAL AZAT(Bel
& Njoli, 2016; Grant & Ashford, 2008; Maud Hendriks, 2018; Rudolph
et al., 2017; °o|AF, 2019)E Fofl R Q.
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LePine, Colquitt, & Erez, 2000),
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2017) 0131 et /WAt Job Crafting 3% 7He] 344l #A= 454
:rL(Maud Hendriks, 2018; Rudolph et al., 2017; ZA0]35], #3e] 2017; ©]
A, 2019)F sofl Hixil glom, oot T2 APATE Edisto] th29
7Hd-& A7t

_l::s

H1. Big5 44 < &4, N84, 4242 Job Crafting ol HH)

W) 2718543 Job Crafting 5 7He] A

Z2 Aol A= AT 5 e o9 dsE F oW Vs 23
ot S AYol= 7ol Z(Expectancy theory)(Vroom, 1964a)2 A2



o5 7IHto g g x7] RdoA YL WFe SN FHE Hloju #H
ket A FASHAY oW B4R AE diAkshs HiA Al AT
Sfal ltH(Vroom, 1964b; BHAIE ] 491, 2015). 7Idjo]2ollA F4sh=
Aol shEE e FAS 7= o Al 7] 249 A" J]E2 7
(expectancy), 454 (instrumentality), TH2 &k (valence)Qld], oJH 7S 4+

& o] 7]dl(expectancy)E BASHA ste 7PE 83 99 9] s} Hig
2471 853 (Self-efficacy) o] tt.

ATl 2xzo] digt 2ol A Bt AEg S0 AR Jid
o= A7k ofd Lo dis) FE £ vl Be Arlasdel 2 74
g2 F 9 w2 #=9 7IHE Zom I ds gs] ds HAde °E
7Fe/dol EHHEMAIE €] 491, 2015). ojwer o] ojmer AHE ukeir
£ Ade dHak I 45 a3 5 e sEH dete =AuE s
o] 7 ¢S 4 YEd(FFE, 2014), ol A 7Ide Uk &%
ZIdi7E g7] mEolw, vz Aol ojmet Y5 T 4 v ShHEE 1
A7 EAYHA] s Ff deol #EEHA deBz mE videt Ay
717 = o EAE 1 Peol EE =+ e Ae AudnEHEA,

A7l asd2 iQle]l 43 & dvtal w7 wiEel AHA F71 dEet
o] Zof Arlasde] w2 MRl IFHA Flol A= Atk A4
A 7170l Bdste] st (Parker, Bindl, & Strauss, 2010), #}Ale] &
£ 22z WA A 5 Atk G4 F 9 3A 7o EN AEg
F9= "= 71215 9 ®wol 'Ast, © B2 gdAe Fo] el A&
7T AR



2 drotzo]7] mj&of(Wanber & Banas, 2000), Z|F7]&A]of Ftojetz] ¢t
o AFAQ Adgs ZAY A9 Aolv TAAte] BHA AAle] R4
adfxgs & 7ol mord Aolth(Z4e, #lS, 2017). weEbA E2
Two A7|asde Hole 9AEoF TARE shalrt sk 4o AFA
ghro] dieh &2 459 T2 7S 7HA7] wiwell AAlolAl felste
= 275 JJHst= F& Job Craftings FHL Aol

ole} 2 A& Job Crafting 5 7He] FAAQA A= A9
ANZAE(Tims & Bakker, 2010; Tims et al., 2014; 245, @S, 2017
AAE, 2017; A% JHO], 2017; FdiE, 2019)5 =3l

™, olo] me}t Zijo]l 2 APATLE Ediste] or2o] M-S

A
9] 421, 2015; Salovey & Mayer, 1990). 7HJAEA F2| sttel 5= (ability)
< ol PE AR FPck= AAAAHA olx, EEI E7lo] glo]
T oA Aol S8+ HY oA dA HAE AL 5+ e do=
o|(

t}(Goleman, 1995).
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(Goal-Oriented Theory)2 7i2lo] FIQI7IE
FHA Aeet Zxo| tiste] fQle] Foeh L2 V|golEle By
Al == i (desires)o] HAQIH], o] &

=
975 57 4 QHon BE AP 2FelH FFIEE MY FIHL

2 ZAASH $tth(Perugini & Bagozzi, 2001). ©] o]22 E3t PFOIXE 4
gotrloll dAA 5o FRIE EAStoloF ox = AHo] Hue WAE X
gotal Sledl, 1 549 ZRE @Y Ev gA4CE Jlesty oA,
2019). =3 A2 Psol2ol oot AHAZE ojHet EAO PFS o=
delle =87F Sls & o, T8t 871 7l E49] AFE +che=
ol oA AAU glekal QIAste AvtorL P o FFS mIAA
Ao (AR5, 2019).

O8(Grin2 A714Q Z8E g5 A dulet A (perseverance
and passion for long—term goal©22 AOlE|1 Q13 (Duckworth et al,
2007), Job Crafting &2 A7|A Fold AFE WdA, AAA, BAH

BAE WAt 2Alel 2AA A SE AFstat ke AdrA m37t
AAEo] . ot F Wl WAE {5 HH HRE o|FIASt:=

olje} @49l H2ld 57|+ Job Crafting 52 =4 & 7MsAdo] Ut
mreba TI8lo] 2 AR Ap4lo] AEe Fae| diste] =2 uiel €3
= 7HH ZiQ1e] Ay dAH o R HAE= Job Crafting 5ol ZA o
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of ohet Axg AAY HEE FYAA} Pris G BEE JAE
AL wesly] wEe] TAY] FAE Job Crafing B5] G mA

Aotk (Tsang Tsung Hsin, 2017).
A, A, g93=(2018)2 I30] sho]l HRE o QHFS ke
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2) 1Y AL olEA ol wE Bigs 4A Job Crafting 5ol 3+ 7H4
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Aeleh ZofollA ¢IZte] F7IE 7P mgHos dishd
S5k APEARl PE Fol 38 T

271834 o] Z(Self-determination theory; STD)(Ryan & Deci, 2000;
Gagneé & Deci, 20052 ZPEAQ F717F 4 E7] floiA= Aol oigh &
T, ARl gk &4 fefaAle] digk 8471 SEEojoF ghthal Bl Qlrk
71 AR ol 2ol mEw Q1o A=A FI1FY HHE Qulste WA &
7]5F-(intrinsic motivation)= 1 8FEAA] gt Zn|, An] 5o 2p7] H2]Z]
5712 Wel=t|(Ryan & Deci, 2000; oJAlE, BRZsh uvRke 2017) U4 5
7|Foq7F ARt Zp40] o)z]of wet E ofFE AAstl dEsiglons,
ZPLAQY 2pA10] FFo] AAA F8sta 727t kil AZSHA Heh Egh
WA 7R s el st sAZeA HE=R, /el Aed dAXat 2
Tdolg 955 SHAZIA FotRicher, Blanchard, & Vallerand, 2002; A4

A
S
—

M)

2 A= Afel-AR2 A person—job fit) 0 2E AEE 4 Qlry. ZFof el
o] offz|el A2 FAst= Eojul7] fsiM= AN AF7 o= HE dA
= Aol Fagtd, AFet Q1o dAe WAlA 57175 HE A
(Demerouti et al., 2001). 7HA-ZFX 3 person—job fit)S ZHFHJE LEZO
2 ZAA)7]1=d(Chen, Yen, & Tsai, 2014), AFS 242 ZAlofA| At
2 7¥skst= 7ol Job Craftingo]1 o= & WAE F7])5oi7F &Aske Ael
°]7] wjzoltt.

webA, ZHAIOA] FoiRl AR AT} AFSE {15 APl 554
Job Crafting BE-E 7|91 242 WAl4 5717} Hojgl Adjolna Az o
AR Hxel AFLE HE A 4 e Sl & Zojrh

ol]e} 2 Job Crafting ¥&3} ZFEL] 7He] FAHH A= ofe A5A
T(Bakker, Tims, & Derks, 2012; Demerouti, Bakker, & Gevers, 2015;
Ghitulescu, 2006; Tims, Bakker, Derks, & van Rhenen, 2013; Van den
Broeck et al., 2011; Z3Aigh ol@dE, 2016; 748, <M<, 2017; A3,
20195 ol HuEar glom, ol wet 274744 ol&y APAFE Erst

o thgel 7Hde AAsiant.
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) Job Crafting 353 2547 7Ho] A

Job Crafting 5o 3t A= I7 F 719 IHoz LHE=d Z
FAe] A= =2 JD-R 2@ (Job Demands Resources Model) ¥4
A Aoz Qlct. Tims, Bakker, & Derks(2013)2 JD-R Zd€-E 55|
Job Craftinge] 25275 FAslolal AFAds Sdelsts 2A4F4LE
o) #E4q WEOR Aelardon, of JD-R 2o olsh, A 15e
FXotE Qlsto] Ao g ARQIE Fasfetil AT AdS 8= F
Ae2 AR § ol %5 Hi A9 Ao F7HCrawford, LePine,
& Rich, 201002 o]ojz]7] wj&o, ¥ FFo] £%E8S HAtH(Cheng &
O-Yang, 2018; ©JA]2, 2020).

Wreznewski & Dutton(2001)0] A 23t Job Crafting2 2 AAAALL A

o olulg WS SIs A A 877 Fo)ie] o] FAHo|L A
Ao Wt AR S B BEo|ch. £ A7 Job Crafting BE-S

de F 8 oul M siMstr] s AZlelAl Fo1xl Al tiste] A

ol FHHow T, AAH, PAH WS WAsHE Aol

=

w2kl Job Crafting 35 FF0] w2 QA EOF FARE= 49 oulE

oM eR vy i8] WAH 5717 FolE AEelRR AR et 54
ARl AT HEE HolAl =i 24A He] oudl ARazls ¥ A4
sﬂ}g 7}5-A o] =t}

=>é

, B7]012 BA 9] Job Crafting BE1} ZRAZ 7He] BAQl 1
o éé it ASAFE v meet Aot oA APATLCEA
ok ol&@F, 20165 AAIA, 2018)THS B HiE1 glom, o|et 7o A3y
AF+E Edicte] thx9] 7 AAstt
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A4 A+EH

A1d ATHE P ARSY

B Q7Y e gARel FANE myBo= Hystel TS,
EFTY, FORYNSAE, FHBARALE, FHBrH&H AL, A
ARA a4 FAG F 2, AAY, Amvelset, Bz Bopd 4
Aol gom TAH AUYAR ATE FUAE A4E Ayos gEx
A4S AR HEZA] JUSYT F580 AH FHL sl BE
Sxpol £491 GBS AFom, 211 A 2 194e] Aq
298 WA AR $717-e 20204 79 109%E 59 89 31
Q77 of 5307 AAWHYT. [E 4-112 1 88 ok 4a Aok

[ 4-1) Q7Y 2 AR5

sk | 25000 ,21—%—} wﬁjﬂ%ﬁ Oﬁi};i;
77 20204¥ 79 10¥%H 2020 8¥ 31474
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AP AR g 24717194 W
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dom, AZ tigal QA AR Robe zd, AAW, SAH 2, A
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[ ® 4-2 ] A4y d7H|4FE)
qE AP/ A4 HiE | 25 | s
Edsd Mz e €10 A& 247 | 233 | 94%
=l ke Q. 0]z
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2 Ao 545 945k o RAELRE ARAE AHgStelen, ¢
AlJoF FAAS] Bigs A4, AV|aed, HAT
218 Q7 Job Crafting,
BAE A7714949 FEl2 53 Likert HE2H, 13H(H3

Bl SH@ 2 Afololq SHEESE shalow,

SEL BREE

=T =2 —é\—;ﬂ Q

E 4-4 ] AEA 9] 74
5 2 23 =4
ojeg 4
21514 4 Keyes, Shmotkin, & Ryff,
. 2002;
=4 3] A] :
Bigs 574 Ghats Y1 axg, 2016 72 9l 29,
A4 4 2007
A4 4
= . Chen, Gully, & Eden, 2001;
7} 12} ) ; ,
1}7]—8—0% %?:'_ ]'?J 8 ocl:qjlﬁ, 2019
A4 749 B 4
1A 7] EHQl A4 o] Hot 4 Wong & Law, 2002;
H oZ]F = qE
ek 4 FAE, 2018
ZCES 4
) A (Er 9 254)R) 6 Duckworth et al., 2007;
13 (Grit) - ol & C 2o
7] (2] 0] 2]&A4) 6 a7, 2017: 2624, 2019
}el Gerse ) Campion, I\/Ilegdgséfer, & Higgs,
AL S O] FA] - ears - )
o= HAE 9] 491, 2015
EAR Tda- 4 AR, g, 2005
Job Task(#<]) Crafting 5 . % VellaoBrodrick. 2013
o) (o] . emp ella—Brodrick, ;
Crafting Cognitive(Q1#]) Crafting 5 olm7] 9] 391 2014
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Helpful jﬁ ofgE MHEES & o5 ¥ ﬁqo%]qﬂﬂ% AEs & E8Ee

Warm ‘(j:} e AlEolA thdvet o Oli e AlFEolA ookt |

Caring ‘T:;r;‘c—]q‘:}% Argtoll oigt Bie7 e iq;“:—]‘:}‘:}% Argtoll digh aie7t B2

Softhearted | U= ThE AMgolAl REEE Ho|th | U= thE AFolA FE2)& Holrth

Sympathetic | U= THE AFgfollA] 5782491 Holr -

Organized U= AAE & A7+ Holth = AAE & A7l Holth

Responsible | U= B2 42 AU A it v T2 42 AL A Zrich

Hardworking | Y= TF& AFEETE 52718 Holoh, | U= o8 AFEETH H]-gh Holo,
U B8 4S8 sp7] Aol @4 AT | ve 75 98 5] Aol 4 AF

Careless | g azpsie ®olo). sh7l Aztel wolch,

Moody o]\:%}, e AlEERET #EselR H O]E%]-' The AHEERY #HYsele ¥

Worrying dr.% ZHlgle A3 Wol sk #ol 0]1:%]-' Zulgls A3 @el sk= #

Nervous U= gA Btsizl= #Holth + A7 EcteiAl= Holrt.

Calm U= ohE AFERT A E Ao | Ue tE AAEERT A% d Ao

Creative L= Ao}l A& Fof qith s oAl dS Fof jith

Imaginative | U= 7d/delo] F53H Holoh LU= o] S Holrh,

Intelligent UL z1&¢l Ho|t}, _

Curious L= ©7)4o] B2 Holth s 7140 B2 ot

Broadminded | W= 7ol 5 Holrt -

Sophisticated | U= d5HAQl Ho|t}, -

Adventurous |U= B4l B Ho|r}, e T4l SRR Holrh,
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[ & 4-6 ] AV asd SHEY
AA el 2 A+19 A&
[owill be able to achiewel e oy gge mae) o | gt AR SEE o
most of the goals that I have HE9S o2 2 o BE o2 2 orhm Wit
set for myself. = el = I
When facing difficult tasks, I ° U ogle d(fdF)o] A
. > L o]ye Aol A o o g
am certain  that [ will g ﬁﬂﬂf’j > i]] 8% el T, ol 98 4+ Jd& A
accomplish them. = Es T ojgtal gttt
In general, I think that I can = o= e 48 & o Wit Yot
’ 15 7} Y5l Ax
obtain outcomes that are i‘_oqi % Lﬂh]_;} ohe A AME 25 4 o ge
important to me. = s= oA o},
I believe I can succeed at W wEe s1gel eso = Wb mheEa s
most any endeavor to which o4 = mal o (;E]_E e AR TS 5 U
I set my mind. o= T AT ol Y=
_ L o] ASIES AT
[ will be able to successfully |t =HHQA A7 AF j‘g?f;;g 3\055105
overcome many challenges. |Hoz2 FET 4 9}, < ooe T~ =
I am confident that I can| ;. tlepst =S A 1= B2 e d@PEE
perform effectively on many 01?‘: - b art Tlandoer Sd £ Ao
different tasks. - =T AT A=t
= = A = ol (A
Compared to other people, I|tE T2 AFEHG dS 1\;})5;}]3 XE.D; /\E}NEE{;_
can do most tasks very well. |& & & 4= it} ;ﬁfuf == T A
Even when things are tough,|th= T& & A & & |ve T ¢x g9 E &
I can perform quite well. ST, Aty W=t}
3) A
AR50 EHEFE Wong & Law(2002)2] oA AAGH A=
£ Ediste] #+452018)0] Wt 9 #AS Foll A4t =5 E-85HA
ok F452018)9] AFolA AAE F 16709 w2 25 AEt &, 2
Aol Adete s Qs ed, 1 W82 [® 4-7]1% 2ot
[ & 4-7 ] A5 SAHAED
A Eilh = dyol As
[ have a good sense of why|U+= thHFEES] A9 Wt = |vs dRES HS Wit =
I have certain feelings most|7]3 Q= of® Al 1|71 = 7] Al o
of the time. of dish & ¢ Sleh Sff # o itk




I have good understanding
of my own emotions.

e o ARAle] e o
st it
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e W A #HS & ol
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I really understand what I
feel.
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2 olshgit.
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HE Wt S
2 olsigit.
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[ always know whether or
not I am happy.

R
B317) ghex] 2 gt

e Uh @R aEsiy
ez # 9w ok

[ always know my friends’

e o BaEel ok

emotions from their AL &S By 89 #AHS &
behavior. o St it
I am a good observer of|U= TFHE AEEY A4S | ve o8 AFEY A=
others’ emotions. s Holuth st Holutt
I am sensitive to the =
1 =2 =0l w7y 1 =2 =0 77
feelings and emotions of | 450 0 1T JESS =dE\He e tEse =dn
#7ol mzdsiet A7l wigksiot
others.
I have good understanding Ui ) 29 Aerso] 744 gl ) =o] A= 74
of the emotions of people| o 2y Safet oﬁ;}a ] I ity o]la-a a7
around me, == * == o
I always set goals for|Ue A 2282 ERE Al|vUes 4 2282 EXZE A
myself and then try my best| ¢ A& 2ASH] 8| ¢ IS o|F7] {51 F
to achieve them. g ohett Ag oheh
I always tell myself T am a|t= 4 W 2HA U= |ve 34 P e
competent person. 5t Argrolgta Haket 53t Abdroletar ettt
I am a self-motivated | U= AAE F7]HA Al7|= e A4 F7]RA A7l
person. Atgholt. Atgtoltt,
L B}AF A oa 5 } ] ]
I would always encourage de kY LH; fe= i]—oq = T AL dei:E
° e tetes sty .
myself to try my best. ol it
AT,
[ am able to control my|He W k& BAFE 4 |ve HEDZF 9 o oE
temper and handle | 913 W7} A= olgR& & |oldA g 2HSHHA o8&
difficulties rationally. gHoz 2 + AUt = 2 & 4 Stk
I am quite capable of|tU= W A4S AL oA | ve Wl A4S AAHS oA
controlling my own|d] BA & 4 Sl sEol|d] A F & U= Tl
emotions. Q. it
[ can always calm down o = | HE S 3P e AR
. Lo g oo s T e
quickly when I am very ;}PE] Z]H; qu-q} 4 ™ 3 T Y o2 vhetet
angry. =0oee g 4 Stk
L ZFA1 0] ZrAR S =z A
I have good control of my g_; ;10111-}‘_;7\1];;27}7\]52’_ L R I s K o = i g
own emotions. i oe= A3t
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a5 S 7F2 Duckworth, Peterson, Matthews, & Kelly(2007)2] &
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Fe B A7) AP APPSR, 1 qee [® 4-8l3t 2o,
[ ¥ 4-8] 151 =453
R e E @79 4%
[ often set a goal but later| Y= FEE AlAT UdFol | e SXE AleAT S
choose to pursue a different| = I 93t= o2 42 ot |1 Exet F=HGE o2 o
one. (R) Qtet. < o2 @k
New ideas and projects| 2 M2 AgZolv |y doz o2 AgZoy
sometimes distract me from|mjEo| el st Y= A | L wRo] AF FFof I
previous ones. (R) oji} o] e E wh=t} E o gt
[ become interested in new e A2 Aze dofy
pursuits every few - e WHAE FAote A
months.(R) o] k.
My interests change from _ o] Zul= sfjuith g
year to year. (R) o},
[ have been obsessed with 2| 34 o sgorot e 4| olm gzelt Qo %
e ea o praet or Az Agelot @ gvig @A RESHt 2 3uE 9
© Aol 9] S Aol 9]
interest. (R) i 1 ] Mq— T 1 ] Mq—
| have difficulty maintainng| iy ooz sy A Aol |Gt 2~34%e) WA Aol
oy O O PIOIEES oo | el ASSIA ESI7E of [ Lol AL HF17E of
take more than a few| gy At
months to complete. (R) w :
+ FEze ko] g
I have achieved a goal that _ t]_ oro /\qi 30 ] :E'lg
k f k - 2= oo&—i O]T
took years of work. g o] 9o},
I have overcome setbacks to U= 4% dof EHshy
conquer an important - AE FHEE FES W Hol
challenge. k.
- Wi7h AlERE d2 B o]
L A|ZSF AL Bolo]EX -
I finish whatever I begin. ;};glﬁﬁ_ A FACIEA dogt: E7tx] bRl 3
Eo&2 o . E]-,
Setbacks don’t discourage oo 1= = e Aifsie Yeet] e
= o = A E.o]- — -
me. [ don’t give up easily. &S UE A A ), g7 275k gt
L ogAls] osle  AlEto
I am a hard worker. U= GAls] Al Atgoloh i‘_ ddsl dste Aol
[ am diligent. e EYglo] gt e EYglo] Lggith
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I cannot accomplish my e
tasks without information or _“%_11:]-
materials from other| s .

= T

members of my team.

gz gase g [N Fe dE@DE ]
o= 1o g | AT @ wES] Aot
= 2ot gzt HRs)

Other members of my team
depend on me for | ©
information  or  materials | 9

needed to perform their|JRY A2E 92 It

tasks.

Within  my team, jobs|®
performed by team members| = ©Y 7F
7
A

are related to one another.
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7 w9 3ol FEA Al Fold| Al HFete] TRAZ ol RS
o.(R) Hs}7] o]#Ac
og] 712 d& AR sfjof gt oz 712 (FF)= FAlel afof gt

[note, (R):Revers code scale]

7) Job Crafting

Job Crafting®] SAE3-2 Task(#<]), Cognitive(1A]), Relational (ZA])
Crafting®] Al 7} s}9] #F¢ez A5k, Slemp & Vella-Brodrick(2013)
o] AF(Cronbach's a=.87, .89, ,83)oA AHAIFE SALFE Etsto] AW
7] & 391(2014)o] ®igt B A2 Fdll AT}t =+(Cronbach's a=.81,
85, 8DE &gt o4yl & 391(2014)0] AAFE 15719 Bge mT
AET 5, B ATe] AQEE ATHFGEY, T WES [ 41113} 2
o}, Tsak(@¢)) Crafting & 57 23, “Ue d@P)e o st 94
M2 PAS AZs] 2ot7), Cognitive(R1%]) Crafting F57H w3, "W
7F she A(dFol Wl 4Fe AT ofgA dddE & SdeA AAet),
Relational(@7) Crafting & 57] (. “Awrzdog A% g5 & A
7] s =g giet.”) ol

[ ® 4-11 ] Job Crafting 4%

! Lkl RSl 2 A79 A&
Introduce new | 45 o dshr] 9| ve (@S 9 st
approaches to improve |3l /\H_E.:‘: S AL | 7] Yl Az S

Tsak your work. 2ot AEslf et

(1)

Craf:ng Change the scope or|ZQo] wet T2 79 Ad(dH)S & sl
types of tasks that you|H{W TFE WA 7 sl €9 HAY T/RE
complete at work. ] At HAs 2ot




Introduce new  work oo 5= Ut 7k w83 gnlE
i on|l= . - _
tasks that you think ;ﬂ_ 5;61_]]4;\ Z]iE/\H; o 2 &8 5+ Ade A
better suit your skills or _3_ (‘5\3; /:]FE’gﬁLEE]- + 4d@PHe A=d
interests. woRT= I - =
Choose to take on|go = 71491 ¢ d(EHS & o 714
additional  tasks  at| 52 77710] ‘_ji‘—r:]]-L o] ddo] WAL ujctslz|
work. = == =t
Give preference to work |Ul s2olu} Fm|7t |\ Ui7t 74 S &a)7t
tasks that suit your |[FtFE & v AFE|H T2 5 S &
skills or interests. =g P& $A4A] Tt
Think about how your|Wl o] W &9 ZA3H W7t sk d(dHel W
job gives your life| oJEA ABE & QA=A Ao FHN oBA I
purpose. 7Rt 2 4 Sl AR
Remind yourself about
the significance your | W7} B2 AF7} ZZ | Y7t Te (Aol =
work  has  for the|dE& ol Fasth=|2Y Aes &l Fast
success of the| Z& =HAHZITh The Z& A
organization.
. Remind yourself of the -
C t . _ ol(adm)o] © A
GBI [importance of your| W o] ol aysie 21| FERTE 4
e work for the broader|o3l= HIE AZgict, = o
Crafting . =71t
community.
Think abour the ways |y oo vy grof o 3 [vko) Aol v &
D O VO A 9 mE ol 3AAHY e
positively impacts yYour | g Aizieiny 2 % A Az,
_ Jb &7 9= ol(olm
Reflect on the role your | o] W 4] =0 j ;;};O]’“L‘ﬁ f}(()(ajﬁ_)
job has for your overall |o]H & sh=%] Azt L eiato e
. 51 ol ojd A4S sh=A
well-being. Eig=g SA171c
Make an effort to get| Ao A FRE
X AFRET &2 oA | - ! n
to know people well at 1?1,33?7“ L;;;q g7 I AYyr] Y& w9
work. e Elg=
Organise  or  attend | 47} e AEgSF | (@D " Ax
work  related  social |7 BY 5 FESHAU A BYLS FEIIAY
functions. HIH o MGt ZAFz 07 Fojgitt,
Organise special events | 4 - =
: - oAl S ofHE | AAfx ERIF oHE
RelathnaI mn the Workplace(e.g. (—(;ﬂo EE-O/] }:;‘O] ﬂE})E (—;ﬂo ’EE?/] /\ﬁ(ﬂ J—.T:}‘ﬂ)—‘g—
(3'11]—7;“) Celebratmg a Ziﬁ?—q— o= = Zigiq o= =
Crafting |co—worker's birthday). | "% R
Choose to mentor new |3AZ O R} H|FAZ O | AQALYe] So]o™
employees (officially or| = 7]7o] FHiut A2 | E(X)7F EHo] A= T

unofficially).

opela gt

Make friends with
people at work who
have similar skills or
interests.
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AR Holo] =HEFLS  Schaufeli, Salanova, Gonzalez—Roma, &
Bakker(2002)¢] @7el4 ANE SAETE Erjstel HIz, 4942016
g Eo ATHT wTE oA A9E, A95016)

=
of AAT 1774 B BE AT F, B A7 AYses AT

R el B 7o 48
When I get up in thelgpaey olopjem vh sl b obge] ojitd, A
morning, I feel like going to| ;515 S0 oo =la ol =
work of 7tx Art. )& ot 7k Aofith
At my work, T feel bursting| 92 sHA, v o] A |ve d(dHS & o, o
with energy. = Ae A e AL =20
At my work I always| €= SHHA, do] Tz H |t (FF)E stHA, do]
persevere, even when things|#] ot U AAY <y & ZA] kot A <
do not go well. e et Eli=g

) . _ L 3 H e 71 AN7H=
I can continue working for|t= 3t Holl 71 A|ZF H<t O}LZ”_;‘; ;?1‘])41;]'1)_; = L“é’]
very long periods at a time. |Al% €& & 4 9ot ]‘—jr ToEETE s T
At my job, I am very o il

e

Nrr
il

e
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ol

resilient, mentally.

At my job I feel strong and|U= €& otHA 97 FA4 | e Y(PHS stHA At
vigorous. e L7t g9g =71t
To me, my job is|Ui7F Az of, yo] A2 | UA Slol ueo] P
challenging. T Aot i EsNll= g

S o] de g did] otk | Ue] d(dF)S UE FAldl
My job inspires me. = wec Stze ored
[ am enthusiastic about my|4o] ZFEE Fhot=d 9o | U= W L (FF)ES ot=dl
job. A v dA Aol olA iAot
I am proud on the work |t Wel do dis) A4 | U= W7t ste d(@FH
that I do. = L7t s R4S =71
[ find the work that I do|We] 42 wi¢ &fn] QI3 7F U7h st (@2 wWi¢
full of meaning and purpose. | 2] Q1= do|ct, olu] U3 7HA] Sl Yol
When I am working, I|A5FE $38L o, U= 57 e d(@FHS oL dS




forget everything else around
me.
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i
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Time flies when I am
working.
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[ get carried away when I
am working,

o | MN o

20|20 (rE
2o
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it 1o
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It is difficult to detach
myself from my job.

LIPS R

[ am immersed in my work.

e

[ feel happy when I am
working intensely.

e AEHA (PR
o P 7
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Aol Al

(2003)0] Weot W 48 E5] LA 1S ZEstact. A7 (2003)0]

ANG & 15749 2L
2 37kl 3 167 £

Lo [3 4-13]3} 7t

AeBSE, Schaufeli et al.(1996)9] 17] &gt
Aol Agstes AFAdsd=d 1 e

o
rx

Working all day is really a
strain for me.




@ ] o

- 2 A%o ozt it

Stk 3
s
o}

A Te 92
9]

i >
o2 12
o

1\
_@, ol
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- Eﬂ% Lgilegi Q‘}i‘l} ;:]—Eoﬂ EH-SH _‘?—'Td—ﬁ—é}ﬂ] H?\i
i el Aol Zagol oA UL Yot sk AR F
Ak a4de & REZ
i i e 47 24 9w A
sk g,
[ don't really care if my _ U= W7t st (Yol &
work is done well or poorly. He ZEE ol gl

E AR TStE Z[UE Wt ot A@HE A
- Ase avdor 4T 5|71t BAES avHor o
At (R) 22 5 Ao
& AL Z] A} q
- e L N B lae an a4 g9 /)
ACLR) P s st sl =1

75 R)
Wt A4 o, v de|uE 2AR (@S F 3
3 (R) o w7t}

= AR BA7tE A v A stuA B

- A e W EE =AME AR R W VIEE L

t.(R) 7t}

U= @9 ARAA 7R v @A sk Sle ()
& olFolgt|oA 7t e B dE5S

tt.(R) o] ol ittt

At my work, T am confident| Z7gA, Y= d5& B L(FF)S sHHA, de

that I am effective at getting| o2 2|5t k= 24| LES adFo=r A

things done.(R) = 7HA L Qi Uth= ZHAIEE ZHA L Qi

[note, (R):Revers code scale]
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B2 AFoAE AEFH EBEAHLS 95t Windows SPSS  ver 21.0,
PROCESS v3.52} Amos ver 21.0 4 =211
0 WAE [ 4-140% 2o] A2, AN

AA, B2 JAFFASH B4 E457] flote] HlEi4 (Frequencies

Be BESGO B



Analysis)2 A A|5FIT

=4, A7 BN ARAgS 74| fiste] Q1A a7 A
(Confirmatory  Factor Analysis)® A2 EEA (Reliability  Analysis,
Cronbach's a)& AAISHAH.

A, Fo dAF¥SE 1o #RAAE ASSH AT AuEA £4

(Correlation Analysis)= A A5}t

A, a2t Job Crafting @5 7Fe] ¥4, Job Crafting 353 2
WL 7ROl JFTAE EASH] st AE thE2] =4 (Hierarchical
Multiple Regression Analysis)& A A5}t

oA, AFE&H o g 7HAEAY Job Crafting F-5 7o TAE 9
sk7] flste] YA 2dHF3] A4 (Hierarchical Moderated  Multiple

Regression Analysis)& A A|SIALY,

[ & 4-14 ] 2499 5 4%
H7H -8 A
A+ SATHY EA Frequencies Analysis
2] ETrA Confirmatory
sTeT °° Factor Analysis
ATHG0] A=A Reliability Analysis
A TR A Correlation Analysis

., ; : =
HI~H4 | Job Crafing 57} 99184 7re] 77 Hlerarchmal Multlp e
Regression Analysis

H5~H7 B AR ojEAo g AAEA
Job Crafting & 79| A Hierarchical Moderated

H8~H10 212 Qo] whE Multiple Regression Analysis
Job Crafting -5 7te] ¥4

il
=

ol
Am
ox
i)

) Hierarchical Regression

H11~H12| Job Crafting 353 A¥}HS 719 Analysis




A1E SR 9T FAA

Jlm

SlE 71258 AZEAY B8s7] Sfste] 71284 A9 A dolg 2

2 d(Data Cleaning)= AAISHATE & A1) HHFAY Job Crafting F-s
o] B4 fActste] elalEof FAEY Y IRA IRl 1d mukl
oF B4 oot ol AX(BESH At +2 o]AHE EFete] £ 69EE AAT
T & 64355 B R4 ggsiqgnt

SgAto] o LEASHY EAL [® 5-1]7 Zody, 2RdEe EGd
205 (31.9%), S HILRHEAR  16875(26.1%), %«-ﬂioéﬁlﬂr 2" 789

(12.1%), @7 E&uolA= 12978(20.1%), ADAEH 638(9.8%)|H,
2o FAR= x7] 216%(33.6%), AA 18078 (28.0%), # njHb=|AE}
1199 (18.5%), S48~ 128%(19.9%)%1 Aoz Yttt ¥ 94 349
H(54.3%), o174 29078 (45.1%), 785 48(0.6%)°]1, AE&o]F+= nlE 393
H(61.1%), 71€ 246 (38.3%), TS 4 (0.6%)Q HAo=Z vehyrh S
FE2 AEYEAO] 229Y(35.6%), TFAHLS Al&o] 354(55.1%), 1—1%
2 AFgol 358%(55.7%), AEFeHE Aol H(90.4%), ¥4E

A 2
= Q]| Hofo A e2]RofZ o] o]Fo] 276%H(70.2%)%] A S =2 LERGTE



[ & 5-1] e5Ae] 7 SASH 54 (N=643)
=] N | % FE HE | %
A 319 | 54.3 e
[e]
o . 3 350 | 551
] GE 200 | 45.1 A7 194 | 302
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. Rk 393 | 611 | A P 10 | 16
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Boe i | 06 sed | 6 | 09
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o1 High 19 EE gé %i
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T o 9 5 0.8 11'78' 21 3.3
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55 3 5 Bt 4k 9.03
=3 216 | 336 | 99 | mx@x 1.3640
o141 A A 180 | 280 | &% ok 5
Hof 74_1743}3}&& 119 18.5 Eds X gr 15
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A Zj?jg 35 2%} ol s o] = SHA N=393
Zo 3 | 20 B2 2.98
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A7 &8sttt A4 1AH ez =54
91824 (Confirmatory Factor Analysis)2 A A|SH
AR} 2G4, = 1, 27 @902 FAE 12 2R A(High-order
Factor Analysis)& AHAISIAT. &Q14 @174 Al §34S FHstr] 9fst
Eote QR F(EESA G0l S5 ARl Aot AAAS(SMC:
Squared Multiple Correlations)7} .4 B[gHQl 9R15E A Aot HUFES
e FEE St Al A dASHHer A4 fo4He He CR
(Critical Ratio)=1.965 ©o]4, =®F3FH QIR ol (Standardized factor
loading)=.5 ©|&, HHdE4FE(AVE:Average Variance Extracted)=.5 o4},
T Z E(Construct  Reliability: C.R.)=.7 o]dQ HLE +& 7|Fo=
stgod, A LdAdel 2 #E2 Cronbach's a(=.7 ©]A) #E A AASHSA
oF Eot AF RS Ao RE goste Y] Bl & RAAIE A
(Model fit)&= A& EA|421 RMR([Root Mean-squared Residual)=.05 ©]
5}, GFI(Goodness of Fit Index)=.9 o|At} FEA3A]4=2l NFI(Normed Fit
Index)=.9 ©|4}, CFI(Comparative Fit Index)=.9 o4& ®H 7|02 519
H($5E, 2012).
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=.856, Q1A] Crafting 3w%=.805, ¥4 Crafting 3%%=.7192 Wehd 4
AP = BAL gl Aoz FlEge, T4 md o 27 2
QB AVE=757, F4AHE=901, BAHFE 5L RMR=036,
GFI=.965, NFI=.955, CFI=.9652 WEtY4HA Job Craftingo] 7% Crafting,
Q17 Crafting, ¥4 CraftingZ A3sHA Aista e Aoz gelxgl
olo] Wt Job Crafting®] #4817 SAHEFE ASEHIAEASL A=de &
Ho Ao wodslqct,

[ ® 5-2 ] Job Crafting 5829 13 820+4 At

JCBt1 |«—| #YCrafting| 1.000 .817

JCBt2 |«~—| 4 Crafting| 1.109 |.050 [20.894""| .854

JCBt3 |«~—| <A Crafting| 1.047 |.049 |22.485™""| 784 | .752 | .901 .856
JCBt4 |«~—| #<]Crafting A A

JCBt5 |«~—| T4 Crafting AA

JCBc6 |«—| Q1 Z]Crafting A A

JCBe7 [« 914 Crafting| 1.000 [ | | 615

JCBc8 |«—| 1A Crafting A 672 | .857 .805
JCBcY |[«—| A A|Crafting| 1.529 |.098 |15.681"""| .871

JCBc10|<—| 1A Crafting | 1.435 |.092 |15.521"""| .821

JCBr11 [« #A|Crafting AA

JCBr12 |«—| A Crafting| 1.000 .618

JCBr13 |«—| #ACrafting A A 541 | 778 7119
JCBr14 [«~—| @A Crafting| .995 |.082(12.195""| .686

JCBr15 [« @A Crafting| 984 |.079(12.384""| .768

HAJC |« 1.000 .810

Q1AJC |[«<—|Job Crafting| .737 |.091|8.056" | .740 | .757 | .901 .699
HAC |~ 674 | .087|7.782"" | .579

2EAASE 24, RMR=.036, GFI=.965, NFI=.955, CFI=.965
*p< .05, **p< .01, ***p<.001
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[ 5541 ABe7 238 sl ead Az
=3 H|EE5H B T35} FA |Cronbach's
29 ST A e | OR Pan | AVE lame|
JSd1 |«—| AFEQF | 1.000 164

Jsd2 || AFL_T | 972 | .065 |14.962"7"| 751
JSd3 |<—| AT | 1.041 | .072 [14.492"""| .688
JSd4 || AFQa A7
RAASE 24 RMR=.042, GFI=.962, NFI=.941, CFI=.957
*p< 05, **p< .01, ***p< 001
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[ & 5-5 1] Bigh A4 =3HEd9 &1z QB4 Ax}
=3 H| 3=l B »=3) T4 |Cronbach's
g | | MU A e SR A | AVEpem|
BSex1 |<—| @J8FA4 | 1.000 811
BSex2 |«—| @3FA | 937 | .042 [22.463°"| 821
= 124 695 | 901 | 871
BSex3 |«—| @I3FA | 1.038 | .047 |22.100 810
BSexd |«—| @3FA | 798 | .041 [19.574°"| .733
DAl Ao 2% RMR=.011, GFI=.992, NFI=.992, CFI=.993.
BSag5 |<—| X3t A A
BSagh |«—| 23}A | 1.000 928
e asts 771 | 910 | 859
Bsag7 |<—| A& | 797 | .024 |33.552 869
B5ag8 |« | X3HJ | 811 |.025 [32.910""| .861
2EASIE 24, RMR=370, GFI=.898, NFI=.869, CFI=.870
B5co9 |<— | AAA | 1.000 661
B5col0 [«—| AAA | 1.090 | .075 [14.563°""| .767
< °=9 549 | 827 | 738
Bscoll |«—| 444 | 1.162 | .090 |12.854 629
B5col2 |«—| AAA | 894 | .079 [11.285"""| .536
2EASIE 24, RMR=.033, GFI=.968, NFI=.931, CFI=934.
BSnel3 |« | AlAZ A A
B5neld |—| A= | 1.000 804
e °o 519 | 756 | 765
BSnel5 |«—| A17AZ | 1.705 | .045 |23.958 920
B5nel6 |«—| AAZ| 574 | .039 [14.797"""| .550
DEASE 24 RMR=.151, GFI=.986, NFI=.978, CFI=.979
B5opl7 [«—| 74 | 1.000 798
Bsopl8 |<—| 7 | 1.061 | .050 {21.260™"| .800
op i 684 | 896 | 875
BSopl9 [«—| 79 | 1.066 | .049 |21.597 812
B5op20 |<—| 7N | 1.023 | .049 [20.733""| .783
2EASIE 24, RMR=.014, GFI=.990, NFI=.989, CFI=.991
*p< .05, **p< .01, ***p< .001
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24 A s ex | OR x| AVE am|
SEl |[«—|A7laszt| 1.000 768
SE2 |« |A71ESzE| 995 | .046 |21.783"°"| 814
SE3 || A7|a%7 | .964 | .046 |20.887°""| .786
SE4 |« |271E57H| 1.018 | .045 [22.5257""| .837
— 765 | 951 914
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SE6 |« |A71E57H| 932 | .048 [19.287"""| 734
SE7 |~—| A7 a5z A A
SE8 |« |A7|astt A7
YAt 2142 RMR=.013, GFI=.975, NFI=.980, CFI=.984
**5 .01, ***pd 001

*p< .05,
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Cronbach's agl E3t 82302 e YHAd@A o ZEA7F gl Ao
2 ol REATE  z$E RMR=.026, GFI=.964, NFI=.948,
CFI=.9502 UEUHA 5432 ASEEAATS A=/de] ghe oz @
] ]l

[ & 5-8 ] 28 49 a4 a2y 23
= TX235| I o235 :
gg‘i qol H];ﬁiﬂ' E;i]—- CR. J;.-]T:_/;} AVE /ér—;ﬁl:'_ CronEachs
GRpal |<—| 18 AA
GRpa2 | ~—| 1% A A
GRpa3 | <—| 18 A A
GRpa4 || 18 A A
GRpa5 |« | 118 A A
CRpa6 || 1% A 665 | 887 | 823
GRpe7 |<—| 13 Al A
GRpe8 | «—| 181 Al A
GRpe9 |<—| 113 1.000 657
GRpelO|<—| 238 | 1.116 | .080 |13.970""| .665
GRpell | <—| 2381 | 1.143 | .072 |15.8617""| .792
GRpel2 | <—| 1™ 1.384 | .087 |16.107°""| .823

meldes x4 RMR=.026, GFI=.964, NFI=.948, CFI=.950
*p< .05, **p< .01, ***p< .001




olo] 37 FAQSlT} 177 =HE

o
=

.

T

Al
4

o~
%o

nj

5-9]¢} (19 5-7]1& 1 A}

n
ar

Fa=d, [

o=

&

7 o]/\

=
T

2

=S
1—

1E) =

1—

/\(-)] A

=

O

ol
AFSHF BF 5 o, AVE BF 5 o1, +

RS

Al

—

L
__00

A

7

o)
or

Al

RMR=.037, GFI=.923, NFI=.938, CFI=.947
<

P

S
ke 8=t
= 1

T 7

2 UeuA gede)s)

St
)=

2)E=949, nelA

—_—

¢}

Cronbach'’s
a

.827

7o U1 = = 3

i 2 2 =

7AL . . .

m o] @ oo]

= 0 [@N Vs

< ° ° °
,__.mﬂAT o0 v | ol || O | — | >
NH Ao N < |0 51%4 < | o | <
_n_"_ﬂ. = =& =S R R =R
. ™ |« < [0 | nlo |~
1 o |1 — | |m N | O | O
@) N 2N AR
NG EIE SRR R

Ly K| X Y|
NB ke a8 S|
M of 2|2 S|l SIS
=) o o [~ Olen||™ o ||
NE < S S|~ SR> S| | =
B = < SR Sloy |3 SRR
—_— — — | — | — [ —
ft

Co Rl el e el el et Hls 1
of | oM | oW || W || |1 | | T | | | | e
N[ ||| o
e R R A R R A R S I A A s
KPR = =2 s S| S Elglglsle|le]laelalalale
Nreple e 288 8flmma 33838888 8
e e e e e e

.882
.879
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sh, Hx 10 ©]5HKline, 2005)%1 3-E Fastict. 249 At fro] 7
=

< Adigh .001~.738, Hr= AUgh 065~1.4682 UEht 2 3 AEe
AFEEE 21 Qe AoR FIEG]
[ & 5-12 ] 71&6A % A+4 &4 2%
G- EE o+ BFEHEAL N A=
7] Crafting 3.601 719712 -.275 .248
CrJa(;Eing 17 Crafting 3.671 742379 | -.497 640
WA Crafting 3.643 697601 -.167 -.065
N oo 4.133 634243 -.692 1.468
EAR=N 3.234 858112 .089 -.292
<13 3.576 741000 078 -.377
k! 3.496 768708 -.030 -.158
ﬁigf’ A 3.748 642926 140 -.328
; Z12H4 3.848 .578465 .098 -.240
AABE 2.818 838570 -.157 -.328
b T ids 3.855 621212 -.012 -.257
HAs 2p7)13Hg ol 3.819 632537 -.356 876




ERIZH/d ol sl 3.658 710227 -.164 -.182

Hgog-g 3.656 .660807 -.025 -.102

wgel x4 3.355 771416 .001 -.082

a8l 3.847 626580 -.124 123

&9 3.049 .798596 -.283 .093

259 A4 3.603 732048 -.487 1.031

=5 3.351 742175 -.258 810

274z 2.168 774722 738 789

A4 A ADTA BA

M ASe It A 240 94 AT ©@e19 HaesE 1 AT HEel
g PN AFE 4AEctl oFAEAe] 7= 7}7‘391 SH¥EsE 1t
o] FFAA4E &sty] st mloj& A (Pearson Correlation Analysis)
A4S AASHATHIAE, 2017). [® 5-13]2 1 AWE At Hgdd],
SHHSQA QP (R=.433, p<.0D), WA R=.497, p<01), M3 (R=.413,
p<0D), AAA(R=.452, p<01), AAZFR=-.099, p<05), A7lasy
(R=.490, p<.01), Z4A5([R=.581, p<.01), 1B (R=.355, p<.01), ZHWH4
ol #YF AT oEAR=.391, p<01), HFFAF([R.=391, pd.01), F&HF
A2 AO(R=.613, p<.01), AFAZ(R=-.438, p<{.01)< Job Crafting®t 59

rol

A Holt ZoF Ukt



[ & 5-13 ] A &4 23
Ad | 1.454 | 0.498 1
8 ]34.26(10.29 | -.070 1
ATl ] 1.385|0.487 | -.062 | .731** 1
2852|3277 0.946 |-.103**| -.001 | -.018 1
FA7AE]9.633 | 8.134 [-.196% | 773** | 611%* |.168**| 1
A-eFe| 1.085(0.279 | 011 |-.185%*|-.138**| —.058 |-.231**| 1
ZEAZH9.032 [1.3641] -.043 | .187** | .119%* | —.070 | .145%* [-247**| 1
DAE |2.205 | 1.066 [—.181%*| .624** | 501** | 270%** | 744** |- 305%*| 204**| 1
g4 |3.576 | 0.741 | -.063 | .001 | .040 |.120**| .088* | -.056 | -.018 | .071 1
a4 | 3.496 |0.7687|-.187**| 030 | .007 |.161**| .112** | -.088* | .088* | .063 |.389** 1
28443 | 3.748 |0.6429] -.089* | -.045 | -.005 |.172**| 040 | -.054 | —.041 | 021 |.552%* | 344** 1
3479 |3.848 0.5785] —.086* | .141%* | .128%* | 166** | 219** | —.079* | 015 |.144%** | 332%* | 397** | 511%* 1
A17% | 2.8180.8386] .158™* |-.169**|-.134**| -.035 [-.139**| 059 [-.090* |-.195**|-.107**| 009 | -.072 |-.160**| 1
3;}%7]7.} 3.855(0.6212]-.122%*| 046 | .051 [.122%*|.119%* | -076 | .061 |.126%* | 419%* | 473%* | 367** | 452%* [-152%*| 1
375 ] 3.622 [0.5037|-.115%*| -.017 | 009 [.163**| .084* | -.058 | .056 | .073 |.511** | .451%* | .528** | 545%* |- 167**| 586** 1
281 |3.847 [0.6266|-.119%*| 115%* | 108** | .117**| 181** | —.071 | .061 |.137** | .362%* | .472%* | 380** | 570** |-.216**| .678** | .585** 1
%ﬁé{f 4.133(0.6342| 011 | .151%* | .088* [.103**| .158** |-.139%* | 120%* | 125%* | 220%* | .156** | 256** | 263** | -.075 |.257** | .201** | 251** 1
A7 Q73234 (08581 035 |.153%* | .162%* [.161%* | 181** | —.089* | 211**| .122** | 048 |[.109** | .122%* | .180** | —.027 | .078* | .204** | .183** | 147** | 1
erﬁgng 3.638 [0.5688|—.120%* | .104** | [084* |.143%*| 213%* [=145%*| 074 |.183%* | 433%* | 497** | 413%* | 452%* | - 099* | 490** | 581** | 545** | 391** | 106**| 1
;e o) 3,335 [0.6602|~.148%*| .224** | 173%* | 095* | .279** | —.052 | .055 |.205%* | .300%* | 468** | 288%* | 431%* |- 133%*| 480** | 431** | 555%* | 226** | 019 |.613** 1
A2 2202168 [0.7747) -.008 | 029 | 045 | -.004 | 012 | .004 | -.025| —.012 |[-.170%* |- 181%* |- 186**|-.273%*| 315** |-301**|-.268**|-.409**|-.261**| 134** |- 438** |- 385**| 1
*p<05, **pd01, ***p001  AE: 1=}, 2=clzt AE: 1=n|E 2=7]& A&Fe: 1=H52], 2=0]F#2
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1) Job Crafting 57 QIHZ: 7ko] B4 Azt

183"

Job Crafting

[ 19 5-10 ] Bigd 4443} Job Crafting & 7te] £4 Ay} &35

eAEoF FAAE Bigd A4 & <A, M8, LA Job Crafting 3
T 7t QJIIAE st flsl AAA HsElAEAe AAslEd (13
5-1013 [3# 5-14]&= 1 295 A4S Wittt 9A4 ts2lisds 2¢

of 44 Algstied, 194 SAMTE FUstL 23 A M= Sy
Big5 A4S F£Y5ttt. Z7E AuEH 7} oA R?=8.3%, 40.1%°] &
Hog goju|st Zr1= HolF1 ok FAFSHA (tolerance limit)=.1~ U]‘?_},
AP AS=(VIF: variance inflation factor)=10 ©|st2 el Edw¥ass 71
a0 EA= e AoR SRIEUT S5 Job Craftmg 5l
n2ls ¥ 2717 FoSE 5% stoll A= fofstH (B
=281, t=7.511""), 44/9(5=.208, t=5.204""), JF(=.183, t=4.626"")2]
o2 yepgth H3d(£=.109, t=2.553") E3F Job Crafting & SAHL

2 foulet ZAor ueyth wEbd HI2 AE=o] o, /A, 444
Job Crafting 35l B(+)°] FF= nA= Aoz RIS}, T2y 4l
< Job Crafting &% A= Qe Ao Uyl

dr X, O X g

= [~



[ ® 5-14 ] Big5 443} Job Crafting 6.1,4 7re] A4 Axr (N=610)

B FTEHSE ¢ Job Crafting
P = 2y 1 ny 2
5 t B t
Ar4=(Constant) 14.951 5.352
A4 -.067 -1.666 -.002 -.067
A -.126 -1.701 -.068 -1.117
AEoqR -.013 -.219 -.026 -.549
=4 VEGTE .092 2171 -.018 -.514
M | 249 249 3.403"" 106 1.753
-8 e -.107 -2.542" -.065 -1.888
LFAIZE 025 .595 011 319
YA E 017 266 .081 1.575
ol .183 4,626
=g 7H4g 281 7.511°""
%4 A .208 5.204""
ki .109 2.553°
73S -.016 -.469
F 6.844™"" 30.771°"
R’ .083 401
AR? 083" 3187

*p<05, **p<01, ***p<.001

H2. 7185732 Job Crafting sl A(+)e] J3FS v
H3. A2 Job Crafting 3ol A(+)e] IJ&F= | Zo|r},
2 Job F

Crafting 50l A+ 93

H4. 13

Job Crafting

[ 29 5-11 ] 7/AQ1EAT} Job Crafting ¥ 7He] 24 Ay &3F



QJAlEoF FARARO] Al ZFA] Bl MIEAL Ar|asd, HdxE, 1
S} Job Crafting & 7He] JIMTAE FEsH7] Al A o5 AEA
< AAetged 2" 5-1113% [& 5-15]& 1 235 At Wiolth 2
AA GF2AEA2 28A10l AA Algstled, 194 0l= $AHTE &<
Stal 2gAoA = SHHs JHIEA HeE FYSit. ANE AHEH
ZF B3oflA R*=8.4%, 43.6%°] SAHCZ {ougt F7HE HAF1 9]
F2}SHA (tolerance  limit)=.1~11]qF, EAMIAAS(VIF: variance inflation

SRlEdh F5W 42l Job Crafting 35l tlxl+= IFHe] A717F o<
£ 5% St EAHoR Solsty ZHAAS(8=.362, t=8.948""), 13(p
=248, t=5.537"), A718%57(p=.090, t=2.02299] &£o=2 eyttt ufahA
H2, 3, 4= AE=]o] AAAYS, A7lassd, 132 Job Crafting 5o &

[ & 5-15 1 7§QIEAT} Job Crafting 3% 7He] B4 Axt (N=610)
B F&H4 1 Job Crafting
s = ny 1 ny 2
Jé4 t Jéj t
ArZ=(Constant) 14.905 4.981
4 -.066 -1.644 -.012 -.365
A -.123 -1.654 -.031 -.534
Hdeo|i -.013 -.230 -.042 -.923
=7 nEFE .094 2.220° 012 .352
H4 TAEE 253 3.466™" 129 2.227
2833 = -.107 -2.547" -.084 -2.550"
TEAIZE 031 757 -.008 -.248
AL E .009 148 .034 681
271854 .090 2.022°
%% _ ok
e A8 E 362 8.948
sl 248 5.537"""
F 6.905""" 422977
R? .084 436
AR? 084" 3527

*p<.05, **p<01, ***p<.001



2) Bigs A7A7 I AsolEy 7to] 2¥ay B4 A

o] ZoF FAEe] Bigd 44 T A, MNBA, HA8T Job Crafting
BE o BACNA T ”34 4ol zdans s A =
AAstEEd, [# 5-16]2 11 ZAHE A2et Ygolt =

A28t Zd_ =daes 7o o3 Multi-
colhnearity)ﬂ A& SiZstr] flste] BwE e (Mean—Centering) &
4Ale] 2A AlgstR=d], 1249

©°
*11‘ Eﬂ]‘ﬂ-/?% 2‘%_}74101]/\1—‘:— =HHQ I, A, AE4E, 32
A 2R Y 5o, 4dA A 5ag &2 47 Flst
Gt 2iE AmEd 7 myolx RO FTHEX 8.4%, 39.5%, 44.4%,
44.6%% UYEtU™, TAHCR Folohx] ke Zo=m &I, HE, 2
o SAIFE A= FUAT FAR A (tolerance limit)=.1~109]7F, 24

WA (VIF: variance inflation factor)=10 o]slE UElYH ESHHSE 7T
Oaa4d4de 4= gle Ao=2 SRl

QIFA — Job Crafting
.196

[ 3% 5-12 ) ST e daoEgel 2aan By A =3

W
o
H”

2]+ YFE Job Crafting 3F 7+ A ONA g A= 9
go] zdawte] gt AaE =4St W, *J:fz&*% Bt
p=-.001, t=-.0328 Yefs, Hda= gle AR
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[19] 5-14]1%= 4447} Job Crafting 3% 7He] TAA ¢ AT 9
=49 gt ditt A5 EASRE y&dd, doahg el AT
] Ao olEAo] p=.045 t=1.23322 YeyH, 2dais= gle Ze=
stels|ich. WA H7S 712HE 9k

[ & 5-16 1 Bigh A4} oy o o)&y 1o 2dan 74 21 (N=612)
o F4E5Wa ¢ Job Crafting
5 = 2y 1 2y 2 2y 3 294
6 t Jéj t Jéi t I t
#}2=(Constant) 502 749 1.332 1.301
34 -.066 | -1.637 | -.010 | -.306 | -.021 | —.645 | —.018 | —.559
A -123 | -1.655 | -.067 | -1.112| -.099 | -1.686 | -.100 | -1.709
AT | -013 | -226 | -.027 | -.572 | -.010 | -.213 | -.008 | -.165
=4 | Z&FE | 094 | 22197 | 007 | -.212 | -.023 | —.684 | -.023 | -.687
U e | 253 (3463 097 | 1.613 | 085 | 1.470 | .083 | 1.434
A&Fe | -.107 |-2.5427| -.068 [-1.999"| -.048 | -1.452 | -.049 | -1.497
ZEAZE | 031 | 759 | 013 | 392 | -.012 | -.377 | -.012 | -.363
AL E 009 | 146 | .077 | 1.509 | .093 | 1.890 | .096 | 1.937
Ui 233 16.578 196 |5.72377 196 [5.5757
éﬁ 7R 286 |7.706 286 (8.029"7| 303 [8.110°""
444 245 16.751 199 [5.641777| 188 |[5.187
zA gu Rl
mos | apg oz 236 [7.233 231 [6.921
ng‘gé*{; g‘ﬂ -.001 | -.032
;‘C{g 75‘_’%2%? -.053 | -1.430
%ég; g 045 | 1.233
F 6.892""" 35.723""" 39.903""" 59817

R? 084 395 444 446

AR? 084" 31277 048" .003
*p<.05, **p<01, ***p001



3) AAEAT a7 7o) xAan 24 2

QA FoF TARY] 7|54, A4 AE, L3 Job Crafting &5 7t
AN AFa7e] 2dans 495k sl AR 24useARA
AASHET, (& 5-1712 1 23E At W&ol
ZAGFIAEAS = 55144 (Multi-
collinearity)] ZAIE didst7] <lste] Ho542H(Mean—Centering) &
AePstnt. A 2SI ARA S 2
Me TAHRSE, 224 E s3Hse AVlasd, A484s, —7—‘34\%, 3
AAe 224 AFATE =
ot 275 AWEYW 7t myox RO FUtES
142%8 JERG, £
|

o SAFE AASHA]

mlo lo

>
o
ol
ol
N,
R

fr
L)
rE
3

I
N
N,
1o

N
2

N
5Y
>
o2
_O|L
28

I
o)
oy
N
2

|
orokA|ut Fx}FetA (tolerance limit)=.1~1w\]|gF, EAF
WA A S(VIF: variance inflation factor)=10 ©]5s UEYH E=8HHSE 7t
Oa344e +A= ¢l Aoz I

H8. #7185 Job Crafting &9 AHAJ HA= AF8+47F
= o g Aol

l .030
271857 Job Crafting
.090°

[ 2" 5-15 ] 27| asd™ AFa+o 2da¥ 24 23 &9

7

sk

[1" 5-15]= A71&53 Job Crafting 45 7He] A

]
of zdave] Ui 2AWE ZASRRE Wedd, 4248 I Alasdt



AEQFo £=-.030, t=-.6052 YEtH, xHait=

Ack. wehd HeL 717he] ik,

Al A= 4

ob Crafting 452 A (+)4

H9. & "311%34 J
o
-.024
A Job Crafting
3747

57 ARago] 23

[ 23 5-16 ] AR

(1™ 5-16]2 A A5 Job Crafting &5 7t
7543 TASkeE W81, doag 3l #AAAE* 4
f= gle Aew I

9 g o] gt
-.024, t=-.56302 e}y, x4

Fo] p=.
et Hok: 7)7hsslct.

H10. 713137} Job Crafting 352 A(+)Z <l A

-.010
»( Job Crafting
248"

[ 29 5-17 ] 53} 7839 £

g Aoy
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(19 5-17]12 183 Job Crafting % 7+e] BAOA ZF Q9]
dadto] digt A5 ZASRE W8, doAE @ aE*AF e
B=-.010, t=—220= Y, A8 = gle Aoz SRIEQIoh whehA
H102 7]Zt=] 3ot

[ & 5-17 ] AQNEA 4Re7 o] 2da3 24 A7 (N=613)

o F4Ha ¢ Job Crafting
W = 2y 1 e ) g 3 a4
B t B t B t B t
#}2=(Constant) .509 1.128 708 513
g -.066 | -1.644 | -.012 | -.365 | —-.006 | —.190 | —-.002 | -.055
A -.123 | -1.654 | -.031 | -.534 | -.033 | -.557 | —.031 | -.535
AT | -013 | -230 | -.042 | -.923 | -.035 | =771 | —-.034 | -.758
=g | TEFE | 094 | 22207 | 012 | 352 | 022 | .644 | 028 | 810
WS e | 253 [346677| 129 | 22277 | 138 | 23837 | 144 | 2476
A&FE | -.107 |-2.5477| -.084 |-2.550"| -.085 |-2.582"| -.081 |-2.461
SEAZE | 031 | 757 | -.008 | —.248 | 005 | .142 | .007 | 217
AL E 009 | .148 | 034 | 681 | .026 | 535 | .027 | .536
A7 a5 090 | 2.022" | .082 | 1.838 | .090 | 1.973"
éﬁ A 362 [8.948 372 19.135 374 (9.148
a8l 248 [5.537 255 [5.691 248 [5.444
=4
wo | ATRT -.061 | -1.849 | -.055 | -1.633
Z}ﬂf ;; " ~.030 | -.605
;‘{g 4% 11;_* 024 | ~.563
&Ej;_ -.010 | -.220
F 6.905""" 42.297°" 39.21377 31.594"""
R2 084 436 439 442
AR2 084" 35277 .003 .003
*p<05, **pd01, ***p<d.001



4) Job Crafting 5} A7pHS 7he] BA Ax}
H11. Job Crafting &2 AFGole F(+)e] IdF= & Aol

371
Job Crafting PAR=RS: |

[ 28 5-18 ] Job Crafting %53} JRd9| 7ko] BA Az} &5

QA ZoF FARS Job Crafting ¥F3 2749 to] AVAAE 7
st7] S8 S1AE oSl AEAe AAlsk=T =
O ANE ARt Uigolth fAA tFAEAE 3PAol 24 Al¥stle
o, 1gAlele SARSE, 284 4= APl Bigs 44, MIEA, o
AT oA, ABRQFE, 3TAAE SHHES Job Craftings F5t
= é_ﬂilm 7t oA R*=9.3%, 45.1%, 51.8%= 1 Z7tRS
2 foulgt Aoz yehgtt. FASHA (tolerance limit)=.1~10]%,
A4=(VIF: variance inflation factor)=10 ©Jsl& YEIYH, SHHS
540 BAlE e AeRE I Al AFd oo
FEo A717t FgE 5% Stoll sAAHCE fostH =371,
2l Ao 2 yepgtt ok HI1l2 AHE o] Job Crafting &2
()] FFE nAE AR FIE T

Y,
:&
l

lo

if Mz o 2 2
r _VL
o, X
ol

'_lT o
NOREEINI
N
S r =
=)

:of I‘L
o

I~

40
e
Lo
=

[ # 5-18 1 Job Crafting &3 2Fg2o] 7o &4 2} (N=610)

=
FEN% 4R de
=pS - = .
P = 29 1 29 2 23 3
T
B t Jéi t 8 t
AF2=(Constant) 10.536 467 -219
A -.115 |-2.858""| —.031 | -.934 | -.030 | -.992
=7 o1 076 | 1.033 | .122 | 2.059° 143 | 2587
B | Azde -007 | =121 | =001 | -.021 003 079
WEGE 069 | 1.647 | .001 032 .007 204




FA A E 212 129107 | .091 1.558 055 1.005
SA -8 e -.003 | -.065 .029 871 .049 1.585
W | 2RAZE 013 | 304 | .004 116 .007 224
ArE -039 | -630 | —.009 | -.175 | -.036 | -.779
QA .000 011 —028 | -.756
A 222 581477 151 | 41147
AAA 084 | 1.963 074 1.824
21314 002 038 -016 | -.400
A3y A% .008 234 -.006 | -.193
W | Arlasd 091 | 2.008" 089 | 2.091"
A4S 072 1.567 -.018 -.407
el 293 1610777 219 | 4.802"
9] A}E 0|24 048 1434 | -.024 | -.731
PA= -.143 |-4.308"""| -.114 |-3.667 "
=g ] .
Py Job Crafting 3711 9.070
F 7732 27.036 33.460°
R2 .093 451 518
AR? 093" 358" 067"
*p<05, **p<.01, ***p<.001
H12. Job Crafting 52 E47d F(-)9 IdF2 nd Foltt
-.3477"
[ 2% 5-19 ] Job Crafting ¥} ZF47 7to] BA Ay}l T3

AlBof EAZLO] Job Crafting 353 2742 7Ho] QA HAES
st7] Qs 91AA GFI AR AAsHA=E (1" 5-1919F [ 5-19]
O ARE APt Ugolth AR tFIAEAL 3dAlel 2A Algekad
o, 194 SAHSE, 284 = APl Bigd 44, 7RJAEA,
BLoEA, AFLTE, 3PANAE FH¥SS Job Craftings 9
ot AnE AuEy 72 2yoA R’=0.6%, 32.9%, 38.7%% 1 Z7tELS
ARz Fouet Aoz yetgth FaFetA (tolerance limit)=.1~11]gq

AP A4=(VIF: variance inflation factor)=10 ©]s}S YUEebHT, S HS

B o 1)

ol
-

Mr o 32 o2

— 100 —
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A6 A ATnge] AznA
D Ry ufan A%

2 Q7Y 2Ye s)xste] BARNE AZH 27 919 Bigs AAT A
2 |Pa7e 2FASE, Job

e, JAFFACEE,

[e]
2 B0l AZS 95te] Hayes(2013)2] SPSS PROCESS v3.52] model 72
8o, AAE a3 A7e FEAAITT 95% Wl REAER
Aol 02 2gelA] & 3¢ ot avrt ot waek 4 Qo

(Hayes, 2013; 759, 2019).
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e

7h QJ&FA, AT )&, Job Crafting, 2|FE 2] A

e s Job
o4 Crafting
-.023
661777
369
Sk > 7ol
052

Aol zZRAolo] tigt HHE T (Effect=.052, t=1.653)= %4%}
5% stoll BAXCRE FoIstA] &2 _O_‘?ﬂ & d—Job Crafting—2]F < 2]
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ABSTRACT

Personal Characteristics, Job Crafting Behavior, and Job
Attitude of Hospitality Employees in the Interactive and

Demanding Job Environment

An, Jeong—Kwan

Major in Hospitality Management
Dept. of Business Administration
The Graduate School

Hansung University

This study is based and specified on the perception of the problem
of what effects many Job Crafting behaviors which are conducted by
hospitality employees give on job engagement and job burnout, which
hospitality employees with certain characteristics show a lot of Job
Crafting behavior and whether personal characteristics according to job
environment affecting Job Crafting behaviors have a significant difference.
The purpose of the study is to first establish the relationship between
personality Big5 (extraversion, openness to experience, conscientiousness)
and personal characteristics (self—efficacy, emotional intelligence, grit) on
Job Crafting behavior. The second is to establish the relationship between
personal characteristics and Job Crafting behavior based on job

environment characteristics (task interdependence, job demand). The third
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is to identify the impact of Job Crafting behaviors on job engagement
and job burnout. The fourth is to aim to provide academic significance
and practical implications by revealing causal relationships among major
variables.

To achieve the purpose of this research, a survey was conducted on
chefs, bakers, waiters, and coffee baristas belonging to luxury hotels,
medium and large—scale casual restaurants, bakeries, cafes & bakeries,
and coffee shops, who performed team collaboration tasks of four or
more people. The collection of data through surveys on the convenience
sampling method and self-administration method was conducted for 53
days from July 10, 2020 to August 31, within the same year in 9 regions
including the Seoul and Gyeonggi Province, and 49 companies including
M Hotel. A total of 822 copies were distributed and 712 copies were
retrieved (recovery rate 87%), in which after eliminating insincere
responses, 643 copies were utilized for statistical analysis.

For empirical analysis, the statistical programs Windows SPSS ver 21.0,
PROCESS v3.5, and Amos ver 21.0 were used, and for frequency
analysis, validity and reliability analysis, normality distribution analysis,
correlation analysis, hierarchical multiple regression analysis, hierarchical
moderated multiple analysis and verification of mediating effects as a part
of further analysis, path analysis was conducted.

The results of the study are as follows. First, to review the normality
of the collected response data, the skewness and kurtosis were derived,
and it was confirmed that the collected data were in accordance with the
normality distribution, with the absolute value of less than 3 in the case
of skewness and the absolute value of less than 10 in the case of
kurtosis. Second, among the Big5 types of personality trait of the
hospitality ~ employees, extraversion, openness to experience and

conscientiousness were found to have a significant positive influence on
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the behavior of Job Crafting, especially those with strong openness to
experience were found to have the most frequent behavior of Job
Crafting. Second, the three perspectives of personal characteristics, namely
the self—efficacy of the Motive view, the emotional intelligence of the
Strengths view, and the grit of the Passion view, were found to have a
significant positive effect on Job Crafting behaviors, especially those with
high levels of emotional intelligence, were found to be the ones to most
likely to conduct Job Crafting behaviors. Third, the relationship between
personal characteristics and Job Crafting behavior based on job
environment (task interdependence, job demand) is shown to be
statistically insignificant and has no adjustment effect. Fourth, it was
shown that active Job Crafting behavior of hospitality employees had a
positive effect on job engagement which is job attitude and a negative
effect on job burnout, confirming that active Job Crafting behaviors
increases job engagement and decreases job burnout of those working in
the hospitality. Fifth, the results of the additional path analysis based on
the study model predicted the direct and indirect mediated effects of this
research model centered on Job Crafting, with the path to indirect effects
statistically significant in all 12 models.

Based on these findings, academic and practical implications are
presented as follows. First of all, academic implications can be
summarized into three categories: first, it is meaningful that the area of
cause variables in Job Crafting behavior has been organized more
systematically through utilizing the standpoint of the three categories
motivation, strengths and passion, which are views that active use can
lead to successful Job Crafting behaviors. Second, it is meaningful that
the demonstration of causal relationship between cause variables and Job
Crafting behavior shows the same result as prior research in the

hospitality. Third, it is meaningful that the mediating role of Job Crafting
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behaviors was confirmed through all verification results in indirect
mediating effects shown in all 12 models based on the theoretical model
of this study, conducted as part of additional analysis. In practice, it
suggests the need to establish an institutional system to judge personal
characteristics, such as the nature of employee, and to establish a
working environment in which individuals can actively utilize their
characteristics. In addition, the results of the study showing that Job
Crafting behaviors which are frequently performed by hospitality
employees increases job engagement and decreases job burnout will be
used as immensely important information for personnel management and

management practitioners to enhance positive organizational effectiveness.

[Key word] Personality Big5, Self-Efficacy, Emotional Intelligence, Grit,
Task Interdependence, Job Demand, Job Crafting, Job Engagement, Job

Burnout
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