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odgere wje Zasickn Q4wlol4 1 9tk Yoon and Lilien(1985)2 4
Az Qe o7 4% AYNMe AAT PG R&D U wHALER
bowiEels AAEGEe AnAdta F4e sgon, Song and
Parry(1997) 719jo] H§3 wpAEolekal Aglo] AAZALe] maA
Eo] # RgE4E ololtjole] AT AFEAH, AFHAE Seo A

Z AR oA HE w2 HELE % oY th(Yoon and Lilien,
1985). Yam et. al. (2004)2 vulAE =

Aol AlZolvt Au|Ae] §& % BHE 7|¥ctal AHdPst= JFoR

o] StTHolEA, 2009). =AY o =
S W7le AHaLEA e A R AR AFA

= 5 ol A A
e Fed agel Hoh med nHlY BEe 56 AdRRs ds,
24, BESel ABALH A0 waHe W J9e A5H A8
2 R 5 Qe Zoltk(Yoon and Lilien, 1985; Song and Parry,
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2 5 ax Yt 93
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1 gsor 27]= Aozt A5t (Baron and Shane, 2008),

Morris and Lewis(1995)= M2& 7|32 Zzs)] 7122 A=EstuAt st
= Z197Fe g4, JFHA, A¥HSAEel A or SRbE CARERAY
7 SYE’og AHostHtt(Morris and Lewis, 1995). =W dAFofAE= 7]
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Z}7} 1957 84.42% A7} 36 15.58%

Zpol| Al F2to] Hl-go] = YEfsiT]

5041141 594171 85 36.80%°]H, THEO

19 26.41%= vyepyich,

*JJZZH AF (D71 7= 538 mgto] 749 32.03%°|W, tgoRE

Jo]A 109 w||qto] 509 21.65%= LERTE.

BLWH A7t wjEN FRE HY 109 m|¥ke] 917 39.39%°]W, o
1021014 309} wlgtolA] 497 21.21%% UrERdth

oA Fd £, JAR)EE 109 udo]l 1139 48.92%0]9,
71 ghg oz 104 2990l 679 29.00% &O & UERgTE.

oA HAMor KW FHUAFYA(CEO)7} 1282 5541%=% A
o] Q1Y F Adt o]Fo = vERTE,

it
=
re
o
M
=il
i
>,
_EL
HT
o &

=

TE b2 A0 H]-&(%)

eS8 195 84.42
ek

o1zt 36 15.58

20~29A 12 5.19

30~394] 60 25.97
a3 40~49A4) 61 26.41

50~59A] 85 36.80

604 o] A 13 5.63




£ 3-9] ATFASE 54 - A%

EA°Y BE H]-&(%)

59 ot 74 32.03

54 ~ 109 o]gt 50 21.65

108 ~ 159 wjgt 45 19.48

dHEZD 712

159 ~ 209 o 24 10.39

209 ~ 259 wmgt 18 .19

2593 olA+ 20 8.66

104 w]gt 91 39.39

1099~309 d|gt 49 21.21

3099 ~509 w||gt 22 9.52

Azt W& F1

509]~100% w=]gt 38 16.45

10099~200%] w=]gt 5 2.16

2009 o]A4 26 11.26

107 w=gt 113 48.92

10 ~ 2949 67 29.00

A9 2 309 ~ 499 21 9.09
(&= A +3414) 509 ~ 99t 18 779
1007 ~ 2997 11 4.76

30078 ol 1 0.43

3173 9AH(CEO) 128 55.41

33 ik 32 13.85
A 7 30.74




A4 AR BY DA AF

A 1A =T Ay R Gy 4%

D) SAT A=Y AF

A=A (Reliability) 2 ZAHETO] Aot AWAL Uehf= Aoz o1
A (Stability), L3¥J(Consistency) =2 524 (Homogeneity), <5
(Predictability) 12]17 &4 (Exactness) ¥t #-2 oJu]7} oty & &
AE4d 4 (Reliability Analysis)2 Y3t 7/idolv s 5HE =
2 ofz] ¥ SAstAY o 7] SAEFR WS 5%
(Consistent Result) & At&Esh= Xt ¥edo] i (A% .
Azo] A BAS QI Ho 2= A S (Retest Method), tHA1A =
H(Alternative Form Method), &=-0]82H (Split Half Method) 12|31 WAL
¥ (Internal Consistency Method) S©°] Qlom, o5 F A=Hfsl <}
(Cronbach’s  @; Cronbach’s Coefficient Alpha)2l= A= AS=(Reliability
Coefficient)E  ©]-8oh= WALEIHo] 7F dutdeoz ARGHU(HSE,

2007).

N
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2
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oX,
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lo Y o
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N
(e}
(e}
3
ne
rE
iy
!

el

T A=EEE 11?3’113}— =S *‘tﬂﬁ}cﬁ ol SALAA Zﬂﬂ

o8 A = A st SAETY AFEE Eolv WHoIH(HSS,
2007). A=2Hlsl dupA4(Cronbach’s )& 0914 1 Afol] ZHe 7HAH, 1
ol 245 HiEAlshy HiEAl 24 oiolojof Jithe Ve §loH,
0.6~0.70]H 8 Tt 0.8~0.9 ol/dolHl HigrAsttial 51l om(o]ah4]
9], 2013), Tt Aol QFEE AT EoF & FEECkl = 0.9 o) ol
of gttt F5HtiNunnally(1994). 2 A+ ol8|gh ZAE HEeZ 0.6
oldE AeHrsl YA (Cronbach’s Alpha @ )%t 5-8x|= HAISHIH.

rol



324tsl dutA 4 (Cronbach’s Alpha @ )39l 383+ xd¥W4: 5 &
gAgol 095224 7P Eow, OE HSES ARUEY 0.609, &
0.615, XA 0.626& ALstE BT 0.702 ooz AAe E
=ch 4G 2 W8 HEAES Vleer wod of £ o
st=dl AARE SFEor woEQY, AR 23 AnEs [E 4-1]004]

of ol =4 FlEe shuw Zog kit

(B 4-1] 3 =79 A543 &4 2%

A s
RS F=s A
(Cronbach’s @)
G4 2 0.626
7147 o=
98 #44 2 0.702
AN 2 0.832
ZleNd F Z A5 2 0.850
YELS 2 0.853
=gma A= 2 0.758
= il
EFa719 AR |7ledds 9% | AAE 2 0.731
=)
oA e 2 0.869
AH =R 3 0.867
ZAX2H ATF AT 2 0.609
AR A 3 0.868
o=A 2 0.615
SCM =
A 5 0.921
ZXAHS =524 4 0.952
(G 8
x]T%ngu,) R&D A4 3 0.919
zama A 573 2} 3 0.916
(E2719 A1 d Tt 3 0.849
A7)
2947 3 0.862




P34 (Validity) o)t ZA4stua ste /jde gupt Ags)

le
O_u
_0|L
;&
ox, L

ke A= B7E Wlol wet W8 BFd/d(Content Validity), 715 B

(Criterion—Related Validity), 7H'd EFgAd(Construct Validity) Al 7FA2 Ui
of & & (MY, 1988). o] 371] ZHdel gt W& e/ Astd,
%@3}3’—1} sh= HEAS W8S SAEF7E AgsHA wtgAz|IaL dEvHE
Br7toke oulE "l glov, g e FEo o&Eske AU B,
FAHo R B Axfe] digt 7]Fo] glo] AA| Abgoll= Alefol Sl 71+
EFGAS o= EbgA(Predicted Validity) o]2t E&]7]|% sh=d), S5kt

of mefo] ThE Ado: v W AHHE =T 4 et ool
ok gk Ad BEAe AEah 245 sk gl
244 Aol sto] 1 Uge A9k, 1 Ulge] WA ZHET

Ee)

o —
Az ol Ad e 9

QL

rr
=
re o rf
e
T

E AFME F47g0] AL Qs CEO ¥ oA} ARANET =
7199 d=F F ojmt ool a7 AFRIVEE AR HESHIA, AeH
MNa& vge= 7|E A9 U 2 AuE ngste] 2242 AoE At
I ASARE A 8A24E St 8de FESke WHer FAHE
24 (Principal Component Analysis)& AR&olg o, QR1FE Al IHX
(Eigen Value)= 1 o]/l Aoz A5, 821 AA|X](Factor Loading) 2]

o
712 0.5 olAel Ag FEoHAh a9le] A2 F] w37 (Orthogonal
Rotation) = H|2]WA(Varimax)WHS AFESHH, SPSS 18.09] EA W72 =
289t A4S St



A QJAEA(Exploratory Factor Analysis)2 A2 #AZF &d3A Q1]
22 SA¥Set A R WAE EsH] sl ol&st=T, AdE
Sol, naE ouAE Wil g AUsE WY, BN, A2
W5 Pl AAESR TAGD, 2 AL 400 ARYEe 2
T2 ARESIIT A Qithd, S QRS Foll 7 At ARYEEC]

AEsH dor(dFE, 2011, wakA

= Az SASAL Al dHs) A
&

A AL 7x]-——1——,- AR 7] Uﬂv‘f—oﬂ A (Exploratory)©]2tal o, 2274 3to
wet dREGES AASHAY F7FeHA Ho(AEH, 2011).

2 dFoAdE 23 ARE Y SFYES sk, I =] bRt
AEwde AEsSt] FA4sid. Ieu 1 S8R0l 22k A=o] dH
o HAd=E FAHHAXAE gerh mEtA a3 AIge v R a9l
AAZE 0.501skQ1 Hgeof tisiA Alejstal, Q1o F/do] Ao Ay o|
2t webEotH, 77 S AESHA] 2l @A ARgste] 1 ojmlE Selst
+ = Aok & A7 2 Q@A [#4-2]9F £

A

(& 4-2] 7197 9l it 2924

T2 AE AR 2
; QE_4 0.894 0.024
ol5] 7V A
e A4 QE_5 0.770 0.478
. QE_2 0.037 0.901
el QF_1 0.515 0.726
s RE 1.659 1.567
. % BAt 41.466 39.166
T % A 41.466 80.632
7l A2 719 e] AN, A eE 5 Nl oigh g% 2 e 4
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[E 4-3] 71e/NE9F] i 2924

78 HE 1 HE 7 qE
QA 8 0.888 0.222 0.237
Eo

HERE QA7 0.814 0.342 0.280
— QA 6 0.310 0.848 0.246
A QA5 0.248 0.834 0.329
P QA1 0.215 0.245 0.883
a7 QA 2 0315 0.329 0.793
A A 1.754 1.750 1712
o % AT 20.228 20.163 28.525
=t % =7 29.228 58.390 86.916

S+ 582 Hfota Mog, FQWHEZA ubAY,
MALSE A FSHE WHa4R AFSSHY T
QJAAAGE B4 A AFSA gAd&A gl 0.768=2 7HF A
et oL, QQAA 7t 05014407 et SHE T
TS B WO AE QAAA Fho] 0.7~ 0.9)Ao 7 Bixsta glo Ef
TS wdol= Hl+= f80H e eng WHaza 8ozt bt
[ 4-4] 7|exrgste ol itk aQ1EA
T2 AR 1 AE 2 AE 3
abAE QB_7 0.904 0.165 0.204
QB_8 0.887 0.205 0.188
. QB_3 0.067 0.887 0.226
QB_6 0.407 0.779 0.121
A=) QB_2 0.183 0.071 0916
= QB_1 0.216 0.390 0.768
A 4] 1.853 1.619 1.572
ot % EAF 30.887 26.982 26.197
Tt % T2 30.887 57.868 84.065




Bg4e grEgcy @ ot
[£ 4-5] 2AAAHGTF gk 99124
T2 A8 A8 A8

QC 8 0.887 0.202 0.193
AR A} QC_9 0.877 0.162 0.138
QC_7 0.759 0.324 0.115
QC.2 0.223 0.885 0.183
NELRE QC 1 0.168 0.885 0.053
QC 3 0.294 0.753 0.255
ST QC 4 0.067 0.143 0919
T QC.5 0.446 0.227 0.679
e A 2.499 2.379 1.477
204 % =4t 31.232 29.737 18.458
e % F2 31.232 60.970 79.428

TEH BAA

4 ool HE4=E AHE 3 4] 2L (073602 g
A2 GHENGY & 4 ot
[E 4-6] SCMY=F] tigt QAR
72 1 B 2
QD 7 0.883 0.187
QD 6 0.875 0.153
AN QD 8 0.847 0.206
QD 5 0.846 0.213
QD _10 0.789 0.221
SESY QD 2 0.080 0.901
-° QD 1 0.357 0.736
g 4] 3.734 1.547
PN % B 53.346 22.104
R % +7 53.346 75.449

=HHeet T4 429l A < =
AAstel E45tAn. 28HeE 28AdY R&DAYE & & 3dsd, 8



AAAZE e

—

Ayt 07592 e A2

el

B it

[# 4-7) FEALRA hg 8N
5 AR 1 JE5 2
QF 2 0.877 0.328
QF_1 0.865 0.375
1.0 Z O_]
=874 QF 3 0.824 0.466
QF 4 0.808 0.436
QF 6 0.353 0.887
R&D AY QF 7 0.365 0.855
QF 5 0.497 0.759
A E AA| 3.355 2.749
N % BAY 47.934 39.270
T % F7 47.934 87.204
h F&U40] BAH 2ABA
FTEHSEE FA7|FY AF dist AdlE 2= Edo=E PR e
g, AFAA, 9487 AT el S sttt
QRAAAZS 0.7 ~ 0.9/ ol Eistal Qlo] 057+ ElgAdS Hot
ol= WHoA] Z]FolAo R B SREITY & 4 Q) uhebA 1Yy
o] M2 AESh=t| Aol wHET)
[E 4-8] F40%e] e 28A
2 BE 1 BE 2 FE
QG 3 0.901 0.248 0.176
A=A 7} QG 2 0.898 0.266 0.180
QG_1 0.765 0.257 0.353
QG_10 0.183 0.864 0.245
S9A T QG 9 0.321 0.801 0.191
QG 8 0.274 0.755 0.323
QG 6 0.130 0.180 0.869
NAA T QG 7 0212 0.362 0.781
QG 5 0.409 0.241 0.737
A AA 2.644 2.380 2.298
EH:} % BT 29.374 26.441 25.531
&l = 29.374 55814 81.345




A (Correlation

=]
s

Analysis)= A A5t

(Pearson) HA 4=

EaS
—

A FH(A 94, 2006). 1o

A AEE £0.5 o]l

V07772 =

A
T

A

LSy

2ol o

7 R&DZA]

=

tA)4=(VIF : Variance Inflation Factors)

3}

Hel 24

g

2} F2FgHA (Tolerance)

jini

=]
=

2+ SFATHAIG4, 2006).

i



[& 4-9] We] ApARA
2n 91;'57]1 _7::7%‘%—} ‘—'ﬂi-‘% A= garat| oh g ?li—i]‘_—‘T:— %;;r_';iﬂ %‘Zji BET IR IERE -?‘]j?‘_%? %;‘%’_51] I;]&%;) ZH:’E—_/% }\];o;/%] —3—;&‘}"&
Sy 1
A5 0.643 | 1
HYEHZR 0.604 | 0.631 1
AlZ2t 0.604 | 0.562 | 0.565 1
Ay 4rat 0.475 | 0.530 | 0.404 | 0.473 1
ulA 0.382 | 0.494 | 0.387 | 0.450 | 0.469 1
AHER} 0.383 | 0.442 | 0.442 | 0.430 | 0.405 | 0.533 1
HFAT 0.312 | 0.375 | 0.334 | 0.249 | 0.258 | 0.478 | 0.419 1
ATt A} 0.294 | 0.268 | 0.360 | 0.293 | 0.337 | 0.421 | 0.512 | 0.438 1
ol =4 0.171 | 0.277 | 0.228 | 0.231 | 0.401 | 0.369 | 0.387 | 0.215 | 0.195 1
oA 0.331 | 0.394 | 0.370 | 0.233 | 0.474 | 0.424 | 0.408 | 0.401 | 0.432 | 0.455 1
A4 0.335 | 0.386 | 0.280 | 0.319 | 0.287 | 0.303 | 0.374 | 0.354 | 0.273 | 0.214 | 0.443 1
A7 0.439 | 0.437 | 0.374 | 0.481 | 0.419 | 0.417 | 0.472 | 0.262 | 0.329 | 0.300 | 0.391 | 0.512 1
=R Rkl 0.337 | 0.405 | 0.504 | 0.336 | 0.321 | 0.281 | 0.338 | 0.326 | 0.254 | 0.182 | 0.391 | 0.257 | 0.294 1
R&DA Y 0.350 | 0.439 | 0.549 | 0.447 | 0.275 | 0.265 | 0.385 | 0.302 | 0.264 | 0.182 | 0.277 | 0.251 | 0.383 | 0.777 1
A 5-d = 0.447 | 0.497 | 0.434 | 0.442 | 0.404 | 0.253 | 0.374 | 0.190 | 0.175 | 0.272 | 0.419 | 0.405 | 0.430 | 0.352 | 0.348 1
A7 1t 0.377 | 0.483 | 0.307 | 0.373 | 0.510 | 0.407 | 0.441 | 0.359 | 0.339 | 0.282 | 0.553 | 0.450 | 0.489 | 0.353 | 0.330 | 0.574 1
ke K 0.504 | 0.563 | 0.452 | 0.598 | 0.535 | 0.400 | 0.444 | 0.317 | 0.267 | 0.238 | 0.381 | 0.329 | 0.519 | 0.314 | 0.408 | 0.595 | 0.613 1
Pearson @A (FS A7) p-value: p<0.050]3t2 BF o



A2 A B 3

o\

2 AFoMe SHHESY 57HA] g7 f3o] FAIY Aol oluHe g
F= UA=7HE BEStA JHES S7H] Fa gF o= wdste] HEsk
4wtk RS AN Hol SAWRGA W) o] 2Huss
Hgo g 3|AREAS AAsten, 1 ARAQl ou|E wash= Zo] T4
719 A4S olsfish=tl Ett golsittal wasto] ZF 574 WHapof ojiet
A5e ol BASRA Bk F479 4% APl 2N 137149
HAgo] sl SEHe T AT ofuet dFE vX+= 7HE wdsialz)
Eli=g

[ 4-10] 47190 AFeigo] A4 e 9% A%
-
o mmzsAe | TEN aoge| T8 AT
B EEQR | HE SAYA | VIF
&) 0.986 0.408 2.418 0.016

=R 0.105 0.053 0.130 1.969 0.050 0.623 1.606
A 0.107 0.076 0.099 1.414 0.159 0.556 1.799
AR 0.061 0.069 0.069 0.889 0.375 0.450 2.221
By 0.156 0.072 0.177 2.156 0.032 0.403 2.480
HEYZ 0.070 0.062 0.085 1.118 0.265 0.471 2.122
AE2 0.129 0.067 0.146 1.925 0.056 0.472 2.118
3 Aka} 0.063 0.069 0.064 0.905 0.367 0.541 1.849
oA gl -0.151 0.072 -0.152 -2.112 0.036 0.522 1915
MR 0.127 0.075 0.124 1.700 0.091 0.513 1.950
JFA -0.055 0.052 -0.069 -1.053 0.294 0.633 1.579
A H g -0.143 0.077 -0.124 -1.856 0.065 0.605 1.654
ol 0.025 0.072 0.022 0.354 0.724 0.684 1.463
Ay 0.265 0.087 0.220 3.047 0.003 0.519 1.926

+FEH R 0377, £ 11.698, p : 0.000



ZANSE AEH S8l] L7194 A% 13744 el wet A
Al mAE G Anad BEAALAS s HAES g%
7%= UERdom, Fge 11.698 p<0.000223
ATAA AAT ol5E pOOFEAA GoF ATE dojyjlty, 2

J ZAGFAI} 06842 100)5to]H, VIFALE 71
=

AN Yol dene A4Aze g A4

ol
)
!
oflh
lo
nx
o,
1%
rlo
(O
N
N

ASAT ARG 7P & 9T v HeRe WS &
= ®ARL £=0265 P<0.003 ZZAsts £=0.156, P<0.032, IS4
=0.105 P<0.0500.2 FolotA Uehtoern, ol ggFoz Yehd upAg

>
32,

of Hlsf Tz AARE Aty wdHn, §
dl, Aategel Aol £=0.143 P.0652 o2& p<.
p<0. 15T} Yo} §olsixe ¢hx|ut BB golsirty miEn o] 23l

al
Ta7|Y 59| FRF A2 &740M dA & 5 de ddeEH

S
S
2
iu)
m EE
o 32

i
(FESA 1 o | R o | = S SR



[® 4-11] T2719 4 AZFl AT nAE 9T 45

e
an H| EES} A5 J;]Tz; . soors A $AF
B EEA | HE SARYA | VIF

=) 1.251 0.309 4.044 0.000

J414 0.061 0.040 0.093 1.520 0.130 0.623 1.606
e+ 0.140 0.057 0.159 2.447 0.015 0.556 1.799
A7 -0.020 0.052 -0.027 | -0.373 0.710 0.450 2.221
By 0.137 0.055 0.191 2502 0.013 0.403 2480
HER=Z -0.104 0.047 -0.156 | -2.207 0.028 0471 2122
AE2 0.047 0.051 0.066 0.933 0.352 0.472 2.118
it 0.157 0.053 0.197 2.983 0.003 0.541 1.849
oA g -0.019 0.054 -0.024 | -0.356 0.722 0.522 1.915
J =2t 0.092 0.057 0.110 1.616 0.108 0.513 1.950
dFdgt 0.043 0.039 0.067 1.100 0.272 0.633 1.579
AR ALY -0.004 0.058 -0.005 | -0.076 0.939 0.605 1.654
Sl -0.075 0.054 -0.081 | -1.381 0.169 0.684 1.463
748 0.303 0.066 0.309 4.593 0.000 0.519 1.926

35 R? : 0458, 15947, p  0.000

SAHSE S5 flstel 27194874 I 1378 /3ol wet A
= AmEIA g5 dEAE AAsHth THEESE A
= 45.8%= YER oW, R 15947, p<0.0002=H4,
Ol p.055oNA Folst A2 Yetdth Y9 tassas Ad
L ZAHAIZY 06842 100|5tolH, VIFASE 71 =8 W7t 2480
T AL Wl flernz JMAHSS 9% AEtt BYgoR wud



AHSAT AFA ﬂoﬂ 7 2 dEFS nHE HEEE B3NS E 5 9
o ZAAL £=0.303 P<0.000. B3 £=0. 157, P(0003’, Z A 5H

T x

o] Jgo = LﬂE%zu 3% £=-0.104, P<0.028°.2 {25t/ Yelsttt,

FTA71Y ARG SFHS 137 diof FEHs § =987
WG A nlALTtE wekstuzt stk
[E 4-12] 4719 473 gFo] 2387 vxE= IF AT
WEzs As | ot TAY SAF
T2 = A4 t fregE °re e
B BFOA | H|E FALSHA VIF

&) 1.086 0.344 3.154 0.002

G4 -0.046 | 0.045 | -0.061 | -1.029 | 0.305 0.623 1.606
e 7 0.207 0.064 0.203 3236 0.001 0.556 1.799
AR 0.009 0.058 0.011 0.158 0.874 0.450 2.221
Sy 0.148 0.061 0.179 2,426 0.016 0.403 2,480
YEST -0.025 | 0.053 | -0.032 | -0.468 | 0.641 0.471 2.122
A&} 0.258 0.056 0.311 4573 0.000 0.472 2118
e 0.186 0.059 0.201 3166 0.002 0.541 1.849
oA & -0.063 | 0.060 | -0.067 | -1.042 | 0.299 0.522 1.915
918/ =2} 0.107 0.063 0.111 1.700 0.090 0.513 1.950
dEasH 0.066 0.044 0.088 1.493 0.137 0.633 1.579
AT A} -0.091 | 0.065 | -0.084 | -1.404 | 0.162 0.605 1.654
o4 -0.088 | 0.061 | -0.082 | -1.449 | 0.149 0.684 1.463
A8 0.136 0.073 0.120 1.848 0.066 0.519 1.926

2HH R? : 0496, £ 18436, p  0.000

SAUSE ASoH] ot S27198% AT 13742 /el wet A%
FFE Az s ARAS AAsknh HEaASE %t
B2 49.6%2 Ve OH, L2 18436, p<0.0008EA
= pO.057FoNA FoRt AE dojligith



o] thFFAAd HdoAe FASHAIZY 0.684% 100]5teo|H, VIFAITE
&

M w2 W7 248007 BE AN ol JHde ASsted Ad

ASAT 2FA4T 7P 2 dFE A HeEe AERRE E 4 4
o B £=0255 P.000, ABA% £=0.207 P<0.001, A¥st
=0.186 P<0.002. Aty £=0.148, P<O.0I60.% o517 Ueygth Ry
ot Mk Qled, ARG Aol £=0.136, PO.0662 FoSE
pO.OSET Eou pO. 1H Yot vJ‘WL A9 B2 fojsirta wet
H1, BRI Ao £=0107 P<0.090%2 G5 p0.05KHTt EO

U p0 15Tt Yob BB Gojgt Ao g e



9 ZRA5] g FEAS] 0 JF AZ
ZHHE(SHHP) o il 2 THEHEFTEe] BAE AmHEgoH, ol F
dH o2 wostaat BAshe]ct
[E 4-13] 23RS AT $&9U5 IF A%
A5 3 B e § >4 7
24
W2 | HEEFES) H| EZ3} H| EZ3}
s s s
=4 . S e i I h 5
o2 o2 o2 ey =3
A%
B B B
) 0.986 0.016 1.251 0.000 1.086 0.002
A4 0.105 0.050 0.061 0.130 -0.046 0.305
A7 0.107 0.159 0.140 0.015 0.207 0.001
o L7t 0.061 0.375 -0.020 0.710 0.009 0.874
Z A5k 0.156 0.032 0.137 0.013 0.148 0.016
HES3 0.070 0.265 -0.104 0.028 -0.025 0.641
A &3} 0.129 0.056 0.047 0.352 0.258 0.000
YAk} 0.063 0.367 0.157 0.003 0.186 0.002
o} € -0.151 0.036 -0.019 0.722 -0.063 0.299
ol Ex} 0.127 0.091 0.092 0.108 0.107 0.090
a3t -0.055 0.294 0.043 0.272 0.066 0.137
A ThH A} -0.143 0.065 -0.004 0.939 -0.091 0.162
] 0.025 0.724 -0.075 0.169 -0.088 0.149
A4 0.265 0.003 0.303 0.000 0.136 0.066
739 +FH R 0377, +3 8 R? : 0458, +3 8 R? : 0496,
GO £ 11698 p i 0.000 |f: 15947, p : 0.000 \f: 18436, p : 0.000
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[® 4-16] SRAFCleAASD), FSAFAEEDN), 2EHEF-(EEA YD)

. AT A5
R A& F FogtE
o | way | myey | M| A2 an
1 0.534 | 0.285 0.282 0.931 0.285 91.255 1 229 0.000
0.556 | 0.310 0.304 0.917 0.025 8.138 1 228 0.005
3 0.575 | 0.331 0.322 0.905 0.021 7.260 1 227 0.008
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SYALCIEAIDIE FEALARAD GFS DAL R =
HEEAD GNe HESN] g5kl AAH HARHS dAZoR
ste] dEstech. AT WAL g A AARFelH B
Uehten] s4E RAADE A A4

AY RA= 282%0\M 322%= =

Wso] vEYAgee] AT B GF A FEA4

N FAIF A
o | 38 | 53 B
n3 R R AlH RAF | gzo% R f‘ﬂ% F df1 df2 Tl
woh | Wl F s}

1 0.485 | 0.235 | 0.232 0.963 0.235 | 70.306 1 229 0.000
2 0.526 | 0.276 | 0.270 0.939 0.042 | 13.109 1 228 0.000
3 0.557 | 0.310 | 0.301 0.918 0.034 | 11.193 1 227 0.001
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b AZgk (47, HEHZGY FEE
¢ AZE: (§), MEAZGG F8AE, HEHLFE

d FSH7 AgYT
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(& 4-18] SPAFC1eALRGD), TEHFAZEH), 2EAHFRED A9)

SA%F AslF

F o8 E
s dfl | df2 P s
1 0.534 | 0.285 | 0.282 0.931 0.285 | 91.255 | 1 | 229 | 0.000
2 0.547 | 0.299 | 0.293 0.924 0.014 | 4.597 1 | 228 | 0.033

3 0.574 | 0.329 | 0.320 0.906 0.030 | 10.248 1 227 0.002

&
Q

2R
23 R |R AE 34

B u
HN ot

2 16
ot

o >

R
kil

a. A5 (=), 1A F
b. Ak (B4), 71eAd3t9%, R&DAY
c. A5 (B9, 71eAd39F, R&DAY, 71EAYR&D

=HHASClSAd g7 FEEFABAADA dFe A dH
AP diste] 2ERSR&D)S BTE AESH] fsto] 9AA 3AR
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2y R |[RAF| [ £ & o]5}g
SR A 2 e | A1 | d2 o
% | A F ws}
1 0.583 | 0.340 | 0.337 1.033 0.340 | 117.966 1 229 0.000
2 0.584 | 0.341 0.336 1.034 0.001 0.491 1 228 0.484

3 0.594 | 0.353 | 0.344 1.027 0.011 4.022 1 227 0.046
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A 42 F27Y 8= At ASEH(AHP)

1) ASESLHAHP)EAS] o278 1

R

AHP(analytical hierarchy process) AW AAs FA} IAH
450l disi ASHe= EFst 4 £A4S5Y FaEE BAYCER
Aol dijkE AXShHe qAEATHOoR AFEA  JAEEAW ol
stH, 2 dAqolA ARgE AHP 242 1970 Thomas L. Saatyel
olg] aotel whHolth(gsl, 2013). AHPE ‘oAFEAS R FE ¥
7¥71%0] tepolw HBebHQl e, ol AlS(Hierarchy)slsty Fa

2
At 11 F8 8R1E o|F=

AR aRlE=2 Eolfstal, ofzqt 89S 4
o H]XZ(Pairwise Comparison)E Bl 52EE AtEch= WHoz 29
ot AEFos tio H45S ASHLr ERSt 4 £49 F8
e mefgte=my A itk AAste 7IHe=E AT 5 glow,
AHPE= AHEARL8AES &47 1 54 X7 g JAEAEA

aHor ZEHol A4
1 7tEAet Hle A s T
AHPS] 8 8= o33 o] 371A FHE st & 4 Qlth
(1) AS24 FxAdA(hierarchical structuring)2] ¥z
(2) A F8x A (weighting)e] H2f: Adivjw AA|, I-FHH
Hox AR =&
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Zzolo] 1 wEe AASiEn E, AUlE @20 Bess ARel
Aol Askd & Sled, B Aol FEHs =H¥sE Eest
of sgPusel FARE EFozA ¥BL A4 Sux s o
A B ARHS oA FA719S 29SE Ut AnPGR o
Aol dish AHdu w2 AAste] skt
EAYN AE Eol7] Slste] FATIAS HE7F Ade #E Hdo
= AAskeH, AFA] e side ¥ (Consistency) 22t &
7Fs(Compatibility) A15+5 &85t 424 ol FAE AAst A=A
spashg).
[E 4-22] dWdA+ 2 d&7HsA+ 7id
T2 A9 (Consistency) -8 715 (Compatibility)
o A2 EAAY AYA % Lo
o Zp RIS Aol SiF, @l x| A AR, A FE %loﬂ*ﬂ =
(e 718l it 7. ol ZIEA () LA
= om
Consistency Index(C.1.) Similarity Index(S.I.)
533 N 1
2 9] max " —¢€'A o Ble
n—1 n’
) AHP 49 AAz7
AHPEAC] AAzAczE Avum, $44, =94, 7d4el Bas)
M, $a7199 A f 4 FFS Y °l oS 4 dAxd] %
= AAPE A=At d=), 2013).

- 77



F 4-23] AHP 249] AA

78 ug

A 2R 5 thael g AEH EA v=A sbsaol N &
AEHm 249 FEE JEE 4 glojor stk o] 249 FEE HlsA

= o zAo] HYsladol S, = As} BHT xs] 2 Q3lthd B= A
BT} 1/x o) FQAEojol FL =g}

zade FEE @438 BN AN A=E B4 zEH
A4 @} &, 8@ B Pols vEsd AR B
o] EAshol +aol sHsaint.

.

1A FREE BoEE $Y54FS 2ASL =S40 e &
Woll A Mz ddael gloiok woh,

Jft
o
ok

o

1A AZTEE AMNZEZRZAEY FHH 7de)] REss g3d T=E
7 Zt3 Y ALE 7R JIoor ot

2) AHP B49] Q=4 9 ey Suye

et

AHPEAS ool ohg Fojel oay =g It o=y
SEAY AsA eBgde stmett zlo] Foluth Faste(was,
2013, AFA wHo HFSPoE AT (Consistency) A5 W T
7P (Compatibilit) %ol dhel AHETA @k B QTelHY F]

A AFa 7R A A [0 4-117 g

FE Az Az BlE ete o9z
24 24 A - A9
}
w4 e 7 detEAs destsAs | | ZleEEad
A4 44 90% 27 23
HF 7IotE F2719 489%
LER 7AEA A3
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7h 44 Ag A

a7l Aol 719 ATl miAle IF dE= AUHln 3]
ol g3 Hold H] WY H (comparative judgment matrix)S ZH/Js}
d A 24 Jopd Add F8x: e
oI FoE FAE StHE SHste] A
A F8EE S 5 Ao gsh, 2013). 2 A
I FoE: ¥WEH wgE Aote HH T2 2-FHE Y (Eigenvector
Method, EM)3} 7|5} H o Geometric Mean Method, LGMM)©]
AR EEE, 7 AFtolMe LHHEEE ARSIt (Saaty, 2008). =,

AZ{aZj}, 1,7=1,2,3,---,n, wZ(wlng,w&---,wﬂ)T

gt & o we 4,=2° BAE WSSt HdaHE o,

AP Aol AAolA HwHge] 4oF folgwol| wet AEAo=R
Soflof ol "slal 9oy, Saatye= EHbHO=R ()

4 A9 A<l (reasonable) 87, 0.20l5tY Aol 58T 4+ 3
(tolerable)®7etal 2ot tH(Saaty, 2008).

2 dAFelde gutetEr] g2 FA7|E AEdHE YR ste AHP

BAo|A A A4E 021512 AAISH] EAstaat gt
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dubHog o FEHAES ode 9 ol ¥ddE T (Aggregation
of Individual Judgement, AIZ 7FE*]¥E (Aggregation of Individual

Priorities, AIP)E =3t HHo] QJth(Escobar et al, 2003). o] & 7}#]9] H
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A A (Consistency) A9t -8 715 (Compatibility) A4S AESHY  FHE
Hqog 26HES *d;‘éﬁ}oi AEstA. AESHE HES FHx FHUH]

0%z 16EEE AT oz, 4B FHY oA BAY 4

[ 4-24] AZSHEA A7 FAH 2x

T FEE H|-&(%)
A4 w2t 26 100.00
30 ~ 394 2 7.69
% 40 ~ 494 4 15.38
50 ~ 59A] 14 53.85
60A] o] A} 6 23.08
549 gt 8 30.77
59 ~ 109 =gt 6 23.08
. 109 ~ 159 wjgt 5 19.23
HE R 159 ~ 20 w9t 3 11.54
208 ~ 259 ujgt 2 7.69
2549 o4 2 7.69
109] gt 10 38.46
109 ~ 309 =gt 5 19.23
. 309 ~ 509 mjgt 3 11.54
AN AR oe < 1009] w 4 15.38
1009 ~ 2009 =gt 1 3.85
2009] o]A+ 3 11.54
109wt 12 46.15
we o —
= o = o .
(=12 +84T) 50 ~ 999 2 7.69
1007 ~ 2999 1 3.85
s %] 117 §AHCEO) 18 69.23
o ¢ 8 30.77




Ol EAZA BXoA Aol 26FEoRZ AAES Ywsty glow, Z
Aoz HW FHuAGAE 18FE 2023%, dYe 8§yoz 30.77%=
ettt dgog HW 50 ~ 59A17F 7P gtk Az Sy Y

7190 Aol dig AZBACNA ATAT, NG, ‘LD F of
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AR | 7199 WE Ee eSS SUSHA7E Wetol 71| el
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QA1 A F2d 3t A7 = o R
A 74 3} 1 0.472 1.124
A& = 2.121 1 2.226
<=9 0.889 0.449 1




Apay — 1
I ) = 0.000 02 Uehton] sstgEen B

Anax = 3.001, C.I(
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FH AFEN Cl ASE AFstam, oS BrHgde] 3EAZA 00002

(& 4-27]1 719 8%l Wt 752 A% 23

QA1 712 A3t
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A% 1t 0.520
2947 0.229

Jgle] ozt ARATIES 52.0%2 FEA7 Hrh wastn, 1 o
rog Bt

L

Soz ARA} 251%, €97} 22.9%

T T T
0.300 0.400 0.500 0.600

(23 4-6] 719 %ol it 7154 444 ad=



4-28]3 £t

iz
ar

age [

T

o
i

o

2 ~ 37HA

s
=

B

Hx

1

.

o

5

Fa

o

K

el

Q7 %

e 9%

0.596
0.497
1.007
0.638

gateict
1.110

1
1.567

0.796
1.260

3}
=

=]
=

3

¢}

7L

0.814
0.438
1
0.794
0.993

A vlal

=

S}

1.624
1
2.285
1.256

2.013
) = 0.005

4-29] 294 ZH9 4

0.616
1.228
0.901
1.678
n—1

F9 sEUstY B 9 BAe] 4%
)‘max -n

H

[

T 0.0052 7|&¢l 0.1Hth Y202

5.019, C.I(

s
T

S ;q
QA2

o

A
s

F1&ArIst A%
A7 A%
77
F1eArIst A%
Amax

s

1

[e)



Fa719e] Agdere] Wt 7}EA A A} SCMAAFo] 026884
A w7 Uepgew, 1 thgom 7]&Aist Aol 02492 A 1}
Bt 08 2omt JYst dw, ZANAY o, VA o
o] &0z vepirt

FA71Qe Bo1g 9 F479 el AGEAE E6 5
Qe WS AsHon Ud

Sk 2~
= T
THAHZONA Y] Adtet nrtA R Fa3 HE4E Qs Ao
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AL | AEARE AGe] o8 olFAH, FANE Adoz £ Dart ek
248y | 7% EdEE A&dow welsn, 495 Thala ZAsok
JEQT | AR et 2EAR 5 2EATe) 47 2 geo] Zasd

[® 4-34] 7l&E 9% 7164 2+
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ABSTRACT

A Study on the Core Ability for Sustained Growth

of Small and Medium Sized—Enterprises

Koh, Young—-Hwa

Major in Service Operations Management
Dept. of Business Administration

The Graduate School

Hansung University

The small and medium sized—enterprises (SMEs) plays a major role in
Korean industrial ecosystem and composed of majority parts in industry
region. However, SMEs faced the difficult in non-systematic operation
and rapidly changing competitive market.

Therefore, this study aims to find out the key determinant factors for
the growth and development of SMEs. In addition, the study suggests a
strategic initiatives for Governments to ramp up the effectiveness and
efficiency of SMEs.

This study estimated the SMEs’ core competencies and Government
supporting system to accelerator the growth and development of SMEs:
DEntrepreneurship, 2)Technique development capability, 3)Technical
commercialization ability, 4)Organizational capability, 5)SCM capability.
To measure the correlation among variables, this study employs AHP
analysis with 23 questionnaire to find out the major factors to increase

the growth of SMEs. Afterward, this study use the hierarchical regression
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analyses with 231 samples to validate independent variables on dependent
variable.

The results of this study make the following managerial contribution:

First, most of independent variables except organizational capability
have a positive impact on the growth and development of SMEs. In
particular, organizational capability in SMEs is very critical factor.
Nonetheless, most of SMEs is a small and midium sized and have not a
enough managerial resource to maximize of organizational capability
actually. Thus, Government's supporting system to enhance organizational
capability is a key determinants to maintain the sustainable growth and
development of SMEs.

Second, this study measures a moderating effects of Government
regulation and supporting system for the SMEs on the sustainable growth
and development of SMEs. The results show that Government’ support
and deregulation have positive effect on the market and operating
performance. Especially, SMEs’s technical commercialization capability has
a strong effect on financial/non—financial performance by moderating
effect, e.g. Government support system and deregulation for SMEs.

Third, this study attempted to highlight the major operation
management practices and suggests a strategic initiatives for the

sustainable growth and development of SMEs.

(Key Words] Small and Medium-sized Enterprises, Core Competence,

Technological Innovation, Government Support system, Substantiality.
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