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ABSTRACT

A Study Financial organization of job satisfaction and
organizational commitment By Occupational Group

— Focused on Case of H Bank-

Kang, Jae Sung

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service

Consulting

Hansung University

In this study, we identified how bank workers who are practical subjects of sales
in domestic financial industry and their various characteristics affect their
organizational commitment and how the members of the organization improve
recognition in order to increase organizational commitment effectively.

From the results of the study, we make sure that it is efficient for increasing
level of the job satisfaction to elevate organizational commitment. When the
members of an organization have reliability to the financial organization’s principle
in personnel management, the members are more immersed. The more financial
professionals exercise leadership and are firms of success of goals, the more the

members are absorbed in the company
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And also, in order to provide customer satisfaction service, demonstrate
professional job performance and improve special capabilities, seeking functional
management, organization system (Occupational Group Human Resource) and
making rational decision are based on financial professional’s capabilities and the
organizational commitment is increased from the member aware these performances.

Thus, members of the organization need to improve the characteristics of
behaviors which are exposed to the members, should try to improve abilities

execute sales skills as well,

Key words: Occupational, Job satisfaction, Organizational commitment, Career

development path, Financial professionals
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