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A il 83% 38% 18% 25% 20.453(3)
L o =} 200 33 79 10 (0.0005%%3)
50.1% 8.3% 19.8% 5%
- 16 7 6 2
194 T3k 7.0% 8% 5% 05%
- 23 11 10 3
20-224) 5.8% 2.8% 5% 08%
19 6 10 3
a | 2264 18% 15% 25% 0.8% 18.344(15)
- - 31 5 10 2 (0.245)
¢ | 2304 7.8% 13% 5% 05%
- 87 8 39 7
30-404 21.8% 2.0% 9.8% 18%
N 57 11 23 3
A4 e 14.3% 2.8% 5.8% 08%
B 8 5 2 3
FEole 2.0% 13% 05% 08%
. 9 4 4 0
o= 2.3% 1.0% 1.0% 0.0%
— B1 15 a1 4
o LS 20.3% 3.8% 10.3% 1.0% 29.129(15)
. 3 8 15 7 -
= oA 20 %7% 2.0% 8% 18% 0015
0= 91 14 34 5
= 32.8% 35% 85% 13%
EER 17 2 2 1
ol 43% 0.5% 05% 0.3%
. a 3 8 3
T 10.3% 08% 15% 08%
S 47 10 8 3
A 118% 35% 15% 08%
e i3 5 6 2
grd 3.3% 13% 5% 05%
A oA 34 14 16 6 17.362(18)
A I 823(;% 33% 4{)2% 1.«2% (0.498)
A 10.0% 3% 33% 08%
29 5 5 2
]
ah 7.3% 13% 38% 05%
- 29 2 12 1
7.3% 05% 30% 03%
00w 24 8 8 6
ol 3t 6.0% 2.0% 20% 15%
101~ 150 24 7 5 0
W) 6.0% 18% 38% 0.0%
151~ 200 5 5 10 P
o) 3.8% 13% 25% 05%
201~ 250 20 7 12 1
ol 5.0% 18% 30% 0.3%
4 [ 51-30 19 3 5 0 26.604(24)
Q w9l 48% 0.8% 13% 0.0% (0.323)
301~ 350 31 2 1 1
w9l 7.8% 0.5% 35% 0.3%
351~ 400 29 5 8 2
Wl 7.3% 13% 20% 05%
101 ~450 24 3 10 3
-~ 6.0% 0.8% 25% 0.8%
. 17 8 6 5
BISEN
ikl 11.8% 2.0% 1.0% 13%

wx p< 01, =k p<.001
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A o] &(578%)2 YUY EF FE gIvsdas ofdte Ao
e om, vl e 2ol (p<0.273)7F fl= Al

Ao A= 1940]8H4.8%), 20-2241(5.0%), 23-2641(4.3%), 27—30Aﬂ
(9.3%), 30-40411(26.9%), 4141°]73(206%)C. 2 RE AHogrl G &
2E olfste s & F dom, W FoF 2] (p<0.00007F A= A
o= e

o = FZ0]5H3.3%), TE(2.3%), 1Z(266%), NA6.8%), HE
(27.4%), dishdo]l/d(45%)= R stea FAIgle] dEn&dh o] &3
v AoFZ YEpgon {ogt o] (p<.015)7t flv= Ao =E e

Aol A= FH(11.8%), AE2(16.1%), &9 (4.8%), s+ (8.3%), 3|4}
A(11.6%), AP A(10.6%) = AF=} F#AFle] GFnEPA o] &3t 22
Z Yehgor, mf$ {93 2] (p<0.003)7F Jv Ao2 el

Fdate] A E 1009 0] 8H(6.8%), 101~1507HA(5.8%), 151 ~200
7k (4.8%), 201 ~250%H)(6.5%), 251 ~300%+¢1(5.5%), 301~ 350%H<1(9.0%),
351 ~400%H1 (9.5%), 400RH1 o] AH(8.0%) &2 ©EW &4 o] &3l Ao
UEbsk e #9938k 2Ho](p<0.000)7F = Aoz AT

E

)

.‘

HIIO
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ALHA
WG ATFA S
5439 Ao
133

W
A : pialR
S =4 =
M il = ANA71 %4 Too
o]z} 13.1% 7 g R
230 8% ool 7e
= .00
194 0] 5} 371.8% 46 3'3% X
2 i o : —
20-2241 230/0 2 8.0% L "
_ 1.3% T LI o143
@ | 23-264 5.0% 17 T s © ™
3 i 4.3% & ; o
277-3 3% o 0.0°
04 57 20% S .
0% 3
30-4041 91'3% 5 2.5%/ 0.8%
2(07 1.3% i 3
414 o) o 5 1.0% o 66
- ' 3% 13 07
F5ola 20.6% L K 0.5% 00 e
B - 3 ':i% 1 000 #3%)
=z 3.3% 3 > L%
= 3 : 1.3% 5
= 0.8% 3
s | 1E 2.3% 4 05 L3
N 106 1.0% = 0
o) 26.6% 12 ! 0.0%
27 3.0% L0% 0
e 6.82 8 15 0.0°
= 6 18 1.00 D%
" 109 15% g :
EER] 27.4% 5 g L8%
o] 4 18 3 18% rn
; : T507 3% 1 36.088
= 45% 1 5 L1% 05
FR 7 3.8% = (0.015%)
- 7 0.3% 1 1 5
AEA 1.8% 9 03% o
64 3% . :
e 161% 070 7 0.5%
| i D L z
9] 5} 4) 4?3/ 2 1 510/ 0.6%
2k 5 =22 5
3| 8.3% 05 ! L3
bl e — L.0% T
2}ed ¢ 11.6 o8 i 0.3°
o 2 7% 8% 2
3% £
) o . 5% n o
100991 78% ih kS 0% iy
o] 3 27 08% b :
101~150 6.8% 7 > 1 5?0/ 0.4
us 3 1.8% T i
151~ 200 5.8% 8 1.89 1.1_00
=] Ne) ; /O 3
201LLJ 19 2.0% 11 1.3
~250 4.8% 6 2.8% T
% 2_\31—% 26 1.5% 2 1.19
TEem 65% 5 059 5
! 5% o
. ) 22 1.3% 8 1.39
301350 55% 5 2.0% T
o 0 3
11 9] 36 1.3% 0
31~ 9.0° o
400 .0% 10 0.0% 0
. e 33 25% 2 0.0 "
01~450 9.5% 2 0.5% T ¢ 200
wal - o ~*4 6 5 80 0.000sk 55
451w o] A 8'9% 4 1.0% '0 §
59 1.0% 3 0.09
T4.8% o
3% 5‘) 0.8% 1
1.5% 8 0.39
2.0% 5
05%

% p<.05, #x
5, % p<.0l, **% p<.00
001
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5) WR vI§A AZulsh ATEALH Y] Aol d A

[4-TIo A e} o] dojadgs o] &dte Ao 9 wEen g
2 AFEAE 54S BAS A gdors Fae A9 3vkdn
(10.1%)7F 714 ®okom, oz 5~109H9(25.1%) 2 YEly dapu
= oA Bl gl o TAHNeH, 4 v RN &

Aol wpel o o 00)7F 9= Ao e

Aol A= 19*&101} 3REA T RH(5.0%%), 20-2241(4.0%)3F  23-264]

rlo

m

u:
o)

rlr =

(4.0%)= 5~10wrd o= B Eeda 27-304(3.8%), 31-4041(11.1%), 414
ol 4H(7.3%)9] 3WAM M e As} 3nAuD & v me)v &
o zusE Aoz vehdon o3 o] (p<03dR)7t fiE Ao
245 9le}.

st M= FEols 3w o|sH25%), T& 3wkv]wH(1.8%), L& 3~5H%F

o
(o,

A(10.8%), tA 5~10%+1(5.0%), thE 39k vH(11.8%), Wit o]’ 3y
" RH15%)2 e dif-ite] 3ukgdw kel )& 4w zb b wokth &
g mRdenu &3 st ao] Aol A= 2 gH(p<0.510)2ke] 7F ¢l
Ao &2 e

Aol e FH7H5.3%), AEH(6.8%), o 5~10Je 2 Jega ¥
F4(3.0%), A94A4.3%) o] 3~5wrgozutelytar, sA(8.0%), 3AHY
(65%)= 3ntdolst® YERom {o8kato](p<0.073)7F §l= Bo® &
A =] Atk

FYhell A= 1009H o)3h= 39 ©]8H3.0%), 101~150%H 3wkl m]®
(3.0%), 151~200%Hg)-& 3~5%91(2.8%), 200~250%H¢)(3.0%), 251 ~300%t
2(3.8%), 301~3507H(5.3%), 350~400%H)(5.0%)% 2 3utgwgto 2
Ak EE 401~45099(3.0%)2] 35U R YElgon, {93
(p<0.119 o] 7} §lE Aoz YEryt

ol9} ol o wEFPN LI JAFEATH 5T AolHAAd A=
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W
| - 3ekeluly
8 Uz} -~ 3-51k¢
El i 04?0 _ 5-10%F2
A és/o 15% v Sl
OC 070
194 o] 5+ 22.1% 83 3.5% 3 e X
20 20.9% 100 0.8% 1 (P-value)
20-224 5.0% 4 25.1% 39 0.3%
11 1.0% 6 9.8% 11 26.121(6)
fj 23-264] 2.8% 15 1.5% 0 2.8% (0.000*;
2 9 3.8% 16 0.0% 1 *)
27304 5% 5 1% 1 0%
5 5% 16 1.0% 0
30-404] 3.8% 15 4.0% 5 0.0%
11440 3.8% 14 1.3% 0
414 o)A 1% 36 3.5% 4 0.0%
- 72% 9.0% 39 1.0% 0 32.652(30)
EEE! 3% 26 9.8% 16 0.0% (0.338)
10 6.5% 23 4.0% 2 o
2z 2.5% 1 5.8% 13 0.6%
) 7 0.3% 4 3.3% 2
o nE 1.8% 5 1.0% 2 0.5%
2 39 1.3% 3 0.5% 1
oA 9.8% 43 0.8% 2 0.3%
419 10.8% 37 0.5% 0
= 8% 15 9.3% 14 0.0%
_ 47 3.8% 20 352
o) &+ 11 . 5 2% !
o< 8% 33 5.0% 3 1.8%
ol 6 83% 46 0.8% 0 29.141(30)
=n 15% 5 11.6% 15 0.0% (0510
T 17 1.3% 4 3.8% 3 510)
47 43% 20 10% 6 0.8%
- 416 5.0% 21 1.5% 1
y 25 o) 0% 18 5.3% 5 0.3%
2] . - Z 45% 27 1.3% 2
9] 31 2) 8% 12 6.8% 12 0.5%
32 3.00 §
5 2 0% 3 3.0% 4
G| 0% 16 0.8% 3 1.1%
22 4.0% 19 0.8% 1
PAREE! 5.5% 13 4.8% 2 0.3%
416 3.3% 18 05% 1
7] &} 108/ 4137/ 415% 312 0.3% 49.217(36)
L 3% 1 3.0% 0 ©
10091 45% 6 2.8% 4 - 0.0% U73)
; o] 5} 12 1.5% 15 1.0% 3
01~ 150 3.0% 6 3.8% 4 0.8%
a9 12 1.5% 7 1.0% 1
151 ~200 3.0% 10 1.8% 2 0.3%
) 3 25% 4 05% 1
201 ~250 2.0% 11 1.0% 3 i3~
2 kgl 2 2.8% 2 0.8% -
a 251 ~300 3.0% 11 0.5% 0 0.0%
kgl 15 2.8% 2 0.0% 0
301~ 350 3.8% 5 0.5% 1 0.0%
g 21 1.3% L 0.5% )
351 ~400 5.3% 15 0.3% 0 0.3%
vk 20 3.8% 5 0.0% 0 -
o) 6 5.76
=50 5.0% 7 1.3% 0 0.0% .760(48)
9l 11 3.0% 9 0.0% 5 0 (0.119)
451 2.8% 12 2.3% 2 0%
9] o] A} 7 30% 9 0.5% L
13% 20 2.3% 7 0.3%
5.0% 25 1.8% 1
6.3% 12 0.3%
3.0% 2
0.6%

% p<.05, #x
5, #% p<.0l, *x% p<.00
001

- 70 -



AR sk -1 E S

[ 4-8lol At zFo] m&dS o] & wf nAe] Fxkate wE 7%
Astd 545 4% Ax oAM= EAH9.8%), o1AH334%) F F
2 AgnedE bdys Ae® yesten, 723k Ae](p<0.169)7F 8l=
Aoz YEFSEH

ARG AAA = 194101 8H2.5%), 20-2241(4.3%), 23-2641(3.3%),
27-30411(5.0%), 30-4041(16.3%), 41410173 (11.8%) 0.2 = AFU7F &
ngd olgste As & 4 dew, d Fold 2ol (p<0.569)7F =

Ao Ve

st o M= FE0]8H15%),5=(15%)=2 I &S olgsu 1
(15.6%), tHA(6.5%), HE(15.8%), Hetdold(28%)2 AP nE&A o] &3}
= Aoz YJEhgon, 493 20](p<0.167)7F §l= Aoz e

AP A= FH(7.5%), Ai-2(8.8%), 5T HU(2.3%), TA(6.8%), 3|AH
(7.3%), AH9A(1.0%)= A3} ZJaglo]l A LA o] sl o=
Ehron wj$- F23k o] (p<0.044)7F A= Aoz e

FAdate] BACNIAE 1009 01 8H6.0%), 100~150%H91(3.8%), 151 ~200
7F91(3.5%), 201~ 2509 (5.0%), 251 ~300%H9 (3.8%), 301 ~350%+<1(5.8%),
351 ~400%H91 (4.3%), 40054014 (3.8%)2 AdAn &4 ol &= Aoz 1
Bl om o gk 2He](p<0.659)7F = AL A H A

-

Hm
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[ 4-8] "] &4 o8& o FFF AT EATH ST AojHA

L zZalgolz ul g 2¥W e o3 ) 8- RS (Pfjalw
o 10 g T3 iV
< a A 25% 9.8% 3.8% 31% 7.771(5)
- peg 1 133 83 77 (0.169)
10.3% 33.4% 20.9% 19.4%
— 5 10 9 7
194 el 3 13% 25% 2.3% 1.8%
- 5 17 13 11
20-224 13% 43% 3.3% 2.8%
9 13 10 6
g | 23264 5507 35% A 6% 93.138(25)
- - 7 20 12 9 (0.569)
¢ | 27304 18% 5.0% 3.0% 2.3%
- 18 6 32 %
30-404 45% 16.3% 8.0% 6.3%
7 47 22 18
¥
A4 e 18% 11.8% 55% 45%
S 3 4 6 5
sEeIsk 0.8% 1.0% 15% 1.3%
. 2 6 6 3
o= 05% 15% 15% 0.8%
— 15 62 30 4
3 = 38% 15.6% 75% 85% 31.690(25)
g 8 26 13 9 0.167)
A 2.0% 6.5% 3.3% 2.3% (016
- 22 63 36 3
HE 55% 15.8% 9.0% 5.8%
D) 1 11 7 3
ol 4 0.3% 2.8% 1.8% 0.8%
- 7 30 15 13
T 18% 7.5% 38% 3.3%
—_ 11 5 19 13
dE 28% 83% 2.8% 3.3%
374 z . 2 6
05% 23% 23% 15%
R o4 8 27 20 14 44.414(30)
% gt 2.0% 6.3% 5.0% 35% (0.044%)
A i1 29 18 i
e 28% 7.3% 15% 18%
2 % 14 6
o &
ah 0.5% 7.0% 35% 1.5%
10 14 3 17
e 25% 35% 0.8% 1.3%
R 5 24 8 9
ol 13% 6.0% 2.0% 2.3%
101~ 150 6 5 14 1
el 15% 38% 35% 2.8%
151~ 200 2 14 7 9
el 05% 35% 1.8% 2.3%
201~ 250 6 20 8 6
el 15% 5.0% 2.0% 1.6%
% [T 251~300 5 15 6 1 35.814(40)
< el 13% 38% 15% 0.3% (0.659)
301~ 350 8 23 9 7
el 2.0% 5.8% 2.3% 1.8%
351~ 400 Z 17 13 10
o) 1.0% 43% 3.3% 25%
201~ 450 6 15 11 8
el 15% 38% 28% 2.0%
45199 0] % 9 2 e 16
23% 7.3% 55% 20%

* p<.0b. x=x p<.01
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[¥ 4-9] S€AF9

g4 45 4%

W/

Cronbach’s
Alpha

Cronbach’s Standardized
Items

A H (23 9]

—\a1

—
a

ko

=
5

\1

N

V3l

0.776

V37

0.777

V39

V41

N

V43

V45

0.900

V47

V49

0.900

Vbl

(

oL
N
IS

V53

0.855

V55

0.857

V63

N

V65

o

V67

0.924

V75

0.924

V77

V79

he

N

Va1

0.907

V&3

V&5

0.907

V28

>
&
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0.882
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0.839
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oL
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o
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N
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_74_



Cronbach’s Standardized Items
0.915

Cronbach’s
Alpha
0.915

Va7
Va8
Va9
Vol
Vo2

No <] %o Hr o fo = T ®
= o T . OSSN 5 W
T X X "o ®O WFA 1 i n m %o
LTy g Pr s <2a
LN T AT ) S " 3
o % DT S
. S P T3 BE%
w %E ok N B ° £ o ny %o — o _ZX:.
N o o oW o & NI Mo o
o 0 " m = = o
) e S o w o] eI
ol T QR = N o=
= N NS W e X9 n
CI = T ] MR
- o © g B X o R oy
& B S L) o o T N o
= Mg o 2oy« R T )
< Wy - 4r B o = RO
b » o] T o TN
? Sk i g K W — =y {- AJr
o | <t 7o o g N B S
& | o T O & No . Gl
7l B g M TR T g
< g 5 %2 om0 oy
H &) ~ S wir
i T oM = o H ho o
s S ® g ME o Bokoom g, T
© — Mr o| R No ' =k 0 oo X0 o
U oy om T N o o
Nr X b g T s T o™
Mo, N B T o T - CI <>
= N o o ) o T0 Borom e Mo
> ik : T o 7o s . o T MH T mm
<t o) Ay No o my X0 mﬂl_l TR X X
b o} Hm A ey o mo o = = T o
J[Eyﬂz o}y - TE . e M
o 2 F o W o %o o ~

_75_



e o] T30

R EETEDE!

2

b

B A

o)

fvze)
_ZTI
up

el
TR
N

‘umo
A4
|

—
fite)

A

Skl

AR AABGE 57

=
=

A 2 A

)=
Rl

I

—
fite)

_ZTI

ol

o)

fvze)

_ZTI

—
fite)

™)
o

-
)
I

—
fite)

_ZTI

o

Nro

I

I

—
fite)
o

_—

el

%0

Ao.2A

= Yehl=

o AR

s

Mo

Bt

fite)

—
fite)

o}o] Al gk (Eigenvalue)©o] “1"H.t} &

» AL p2l

7]

FALE] 2}

50) A L (1993),

_76_



(% 4-11] S99 B34

/w3

o} o] 7 gk (Eigenvalue)

V3l 0.759
e V27 0.710
V37 0.642
V43 0.815
V47 0.801
) 2} V49 0.771
V4l 0.731
V45 0.697
V39 0.607
ZHA A 0] 22 (9. 71) 9] . b T
Ay V53 0.711
=85
V51 0.675
V65 0.896
. V63 0.870
4 V67 0.865
V75 0.735
V&3 0.822
V&85 0.789
=7} V8l 0.753
V77 0.715
V79 0.712
V28 0.710
g V32 0.759
V38 0.642
V40 0.607
V42 0.815
a V44 0.697
4 V46 0.801
V48 0.771
V50 0.731
ZHA ) (9.7 €] . ol Vi
> q 7} V54 0.712
S V56 0.675
V64 0.870
. V66 0.896
4 V68 0.865
V76 0.735
V78 0.712
V&80 0.753
=7} V&2 0.822
V84 0.789
V86 0.715
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[¥ 4-13] ¥E9 33 BAE

A

A
T w (1 (2) (3) (4) 5) (6) (7 ®) (9) (10) 1D (12)

ZoxmzH1) 1

FTRLEZZH2) | 530 1

FREFZHE) | 431%x | 572%x | 1

FREGZHA) | 694wk | 598w | 450k [ 1

FREAZHG) | 580wk | 558w | 410wk | 605« [ 1

WEEAIZHE) | 112+ | 3015k | 139% | 184wk | 345wk | 1

| ZH(7) | A8Lsex | 234sex | 052 | 261wk | 222k | Al6xx | 1

WS Y ZHQ) | 371k | 355wk | 152%% | 506w | 200w | 408+ | 663« | 1

WS E7HQ) | 3ddier | 311sex | 476wk | 419wk | 24Txx | 098 | 201 | 3565k | 1

WHE L Z7H(10) | 2045 | 519wk | 250w | 257w | 279w | 352% | 432k | BATwk | 316wk | 1

AAEE(11) | 1955 | 270+ | 064 | 220k | 224s | 251sk | 35dsex | 40sex | 179% | 382#x | 1

HAANEZE12) | 113+ | 230% | 007 | .123% | .146%* | 279* | 333 | 356w | 077 | 356w | 859w | 1

#** p < 001, *p <0.05

_79_



A %
134 A77Hde A<

‘wvo JlO].l
T o o¥ g
= 7umamodwg o
A o N = o of &K 9
e d s o W S L
M T ~ o8 E .
STRR< i S ov#ivzi%mn o ~ S
= mu_#wg ﬂ%g%m%% = o X
o W%),wﬂ Mo SO N 3 T YR
ol s QN R z,r'ﬂm TN = o S o NP o_aﬂr
1 %70.% %451&1} X S T oa o R
T L= o - By 2 ke o
_II ,.m—l‘lr‘___p I Oﬁo‘.m_l wAE J Bo
o ) mgoﬂgaﬂ r v O
B = %E).ig%uugmﬂ LY x Ae
Z—.O ‘Ir,@l_vol — Jv.A;OO;OﬁO HT_ 07‘U|1OI\I HLE
5141@0&75&?% " T r LI
e T O zoo.@ulo_% o S z o 1
T NEEO__L<1O W g =R A = 3
- N A e QL ol 1H T N ~o — { ., ©
9w o %o M - “E B E
o Jﬂhﬁﬁmzdrﬂﬂmww o ﬂaoaemﬁﬂa,_%u
T wfgﬂﬁ_xfﬁﬂ%ﬂ 4o T il G
a Aﬂﬂ,ﬁvﬂ'}z’ iﬂn;o,_o M H X s T
X0 G ulx = B\ 1_.1_5O 7o@mﬂ
~u ﬂﬂ]mﬂmgm_@ms%%@ I o
0 = < = ;O‘_I
L %ﬂ@_wmgiﬂ%o_amﬂ%? ﬁ%ﬂ}_@%ﬂ%%
Hdnﬂr@a«,ﬁwxﬂ_iuh%ovwﬂw x__oov%ﬂw%
.;M.olﬂfrﬁ%dr%%mmﬂxgﬁnﬂé fr%i]ﬂﬂ_ﬂo
Mﬁﬂgwmﬂ%#@@mﬁgwg %%o;ﬂeggé
° ~ of « T oM g ol M_wm _ " A oo WOF ol = o
.olﬂaﬂwzvﬂFoLaoﬂE Eﬂ%uﬂ zvﬂoﬂiﬂoﬂw
—_ ~—~ 0 )
ﬂﬁu%mﬂﬂﬁ%%%%ggmmm Mﬂ%%@ﬂm
_ﬂ_ o or o o o ) o ey —_ ~n oF + X o -~
oo U T o I ° A Gl o
e B w«mw\l,mv of o omom% o W ﬂui%
LB T A4S %%%@4@4@&%4&%5@
JH' O = . ;oJ:H 340]]0 S
AE_ﬂEéo_E}ﬂmﬂ%mmel i%ﬂ.&m@
T N auﬂmﬂﬂmuﬁ
o Eﬂr.&ﬂoﬂq.a Iy TR S o#mﬂ%
umﬂﬂr%ﬂﬂﬂ% U
o o M%o#
RS

- 80 -



VY

1
1—

[E 4-14] FAAR 29 F2E7F AA S 2 71X

<3 BN 5| =2
= =SB T %
[aN] [aN] — [aN] —
3
-5 =
(e}
o
a =]
S
3
= [
[e 0]
2188|8183
o S|E|ls|S|a|a
(e} (e} o o o o
™ ™
o Lo < N <o} —
- AR RS
S I DS P I IR
[ o
R = MEIEIEIE
W | = eIzl ele
o S| |P|cs|
o R HEAEEE
THdls|s 3|3 S
w
X ol = | 5=~
i m B[ 3x=|8|3
= S| 3|s|F|3|3
— b
4 4F G
Mo E ® A
L)
A | RN NN N
A | E | M| e | R | T
B -
™ W
ur of
Nfo

x p<.05, ** p<.01, *+x p<.001

%

5 X

ZAAN 29 F2EE A

T
T

3

Q1%

317 o]
Fe " RAolo.

ZH| A7 QA
A o zwol ofu

2.
a3t [
T2t

]_

ZHt= 4.509, p=0.000),

ZHt= -0.314, p=0.753), A1ZH(t

4-15]3 o] mZH(t= 0.141, p=0.888), =

.
it

0.857, p=0.392)

9

3.204, p=0.001), *%

Az Bol ng4

?;51_

o] &

A dge Fr Aem vEud

o

alg

A u] A E Ao

e
fite)

)

Aol

=l Aoz vEyth

o

ofy

F

%

- o
5

&

o 7}

=

Al ol

s

d

)

=
=

o] 7.8%

=

o] gl o (p<.001) A o

[e)
IT

o=

1 o
1

= A
LHERSE T

_81_



‘._muvo

)

ZArsE el anap o) golme] H A

st
H

o] 71420](2009) o]

VIF
2.146
2.082
1.549
2.403
1.865

0.078

I

0.000

1
1—

6.611

0.838
0.000
0.392

13.538 | 0.000
0.141
4.509
-3.204 | 0.001
-0.314 | 0.753
0.857

H e}

0.010
0.317
-0.194
-0.024
0.057

0275
0.052
0.059
0.062
73 A H|

T

T

-0.128 | 0.040
]_

3.729
0.007
0.266
-0.019 | 0.061
0.053

°

o=
A

52}

ERTY
& v AR,

3.

[E 4-15] A AR 29 F2E7F AA fE e 73

x p<.05, ** p<.01, x+x p<.001

=

==
1o

43

=
—=

578 2 A ]

s

Abgre] 14

&

]

(e}

)

=

&

]

A 5 o]

A 4

[e)
72 ) 2]

Az wo} v gale] AFFHL AAH
73

_82_

1

0]
pul

A ofel AE el wfd

.oy
1531 (2009) <]

=

=

4-16]oll A &} o] Azt

-
it

o (p<.001), °]

23 [



=5
..b
.—L
=
i)
o
X
o)

[
o
)
)Y
b1
)
o
Y
)
AN
b1
2
H
R

e
of
o

REs
mEEs A% | o
= A 2
=Yus 2= t p F p R VIF
i gz
B | oy | M
(&) 2.822 | 0.200 14.105 | 0.000
w| Zk 0.030 | 0.029 | 0.052 | 1.020 | 0.308 1.292
%7r 2 A 0.080 | 0.044 | 0111 | 1.807 | 0.072 1.885
HEE — e 21.268 | 0.000 | 0.213
SZy | Y5 =10154 | 0.053 | 0196 | 2911 | 0.004 2.255
A7} 0.010 | 0.027 | 0.018 | 0.373 | 0.709 1.185
Al 2y 0.148 | 0.040 | 0.203 | 3.678 | 0.000 1.522
x p<.05, ** p<.01, *+x p<.001
4. 140] JAA = AAAMH 29 THEEE AA HFEd I

FE v Ao,

MaE AFEr] 8 dF SRS A en bt A
E 5709 A4 AHls el Wig wHerh vl g WA of:
of oW FFE WA=AE AT A [ 41719 el mZt=
2.008, p=0.045), %7H(t= 1.854, p=0.064), F7H(t= 2.163, p=0.031), FZH(t=
-1.469, p=0.143), /\]7—}(t 379, p=0.000)5& WxHEet R AF F A

Zuk Algsta 7k Az vz 2 58 A daEs fdA 4%

= W Fol A7 FLEI AA ojEEel N B
S F= Roz Yy o] 579 WUEE HEZ A IS o3}
= X oz ) AAREES 19.0%E o
Sote AoE Yegtom wiy sk #Hd Aol A Bleomer
& R Lol 93 M & 4TS e
A dle] MEL S ofF ool BWAS AWk vl 9l E3F Oliver(1980) 2]
Aol A= el Fujg FES wEetd 7 F HEo JEFS WA

W, o3t M ALAeR HAxE Ay s o=d 9% v
Il

o
(
o2

(o3
0.

_83_



[E 4-17] AR 29 REE7F AA Ji=d P 9F
H B3 Al N
% A )
EHWT 2= t p F D R’ VIF
i e
B o Hj e}
() 2943 | 0.206 14.259 | 0.000
w| Zk 0.060 | 0.030 | 0.104 | 2.008 | 0.045 1.292
%7r 2 A 0.034 | 0.045 | 0116 | 1.8%4 | 0.064 1.881
e — s 18.369 | 0.000 | 0.190 ———
<7t (RS 0.117 | 0.054 | 0147 | 2.163 | 0.031 2.231
Zdy -0.044 | 0.030 | -0.072 | -1.469 | 0.143 1.171
Al 2y 0.156 | 0.041 | 0212 | 3.795 | 0.000 1.513
x p<.05, ** p<.01, *+x p<.001

_84_



As5F 2

Ald AT 2%

o Al

1

ND
ND

1

& Ol AR Yol o5

T

jgase]

O

A ) 22

1

A

EERE

I

R

ool o ofm

|
—~

o

Aol M= o

=

w2} A

I
N
el
700
™o

W

CEET Y

el
0

B
3

oF

=
fite)

=
i)

el
e

o
;OO

A, AT 19 FAAE 20 Fa

A

g

S|
ax

Aoz Yeygton AR &

ki3

Azt 59

§e FaE9 A

o2 YERS T (p<0.001).

A, AT7Hd 29 AHATE IASHE A AN 2

of ofm

=

Aol

< %

Aol gk %

7F v&

o] AA fz = o Fofst

ko i o2 YEth (p<0.05).

AA, AFAA 3ol A 2ol o

o =
33

|

A

_85_



-

1

St

°

5719 7Hd A0

o ofw

-

1

]_

Qo) Au 28 & ol Eof)ofof

°

j
a-

5

=]

<

Al ol

] %

sl o

o

o] A Fol}

A7 7HE 49 &njAbrE A

O
RS

o2 F4EAY
A,

al

e AANEES 9

o) T TR oy T W B T TR KT
A MM P oy e 5 K ol oE T Tn o% i N
{nt o0 s o —_—
s Mo E oo ® B - o+ =

K D~ ofy o
- ™ K E LT — ok TN N
-~ W — ™ o U I Wt Y o T

ar T 6 om X = o T o
P E o M T W o i W o -
e = I [== )

wow K R B R gy g N R @ oF
N ~ T _ = & T ~ X
N oy N gy X wir o] woe T o T X
o W T0° MM W™ R o T R @m I Mo
o B0 T W O i U I o~ 0
A & MY GRS T ooy o < W
AL o g BN U o % g gy
SO BR % TR g L8l omr
T —
T T o~ R DA M 5
I O 0| |
GG o X X9 o L e R R
B N ~ Mo T & No o) N = s K

O_E ~ Lf _= o i o Onﬂ —

. GO o Ko o o o Mo & b
o e S S o e N
TE LRI LI e A N
— o o PR N B — o
0 ~ — o) = HW El P —

o Noodw N X < = ~ ) ~ B
e x LT ERy ToaaRITIT
T N B SR T qM o 4o T N
P W oo fo fn F o Gl Ao ®hoo . s
oy oo oy N = o Mo BN
o oo < - R A
JF RN o5 - TN W NT T w
=T ENT LRT R RR D kT N K
T = — SCE - L o
T HMT M T TETET T

o o K H W o T Koo P oA
R A w T W T w T R

o} E kA ol

A A TR, 2, o

1

o

_86_

el =

=

el o]

3L
=



=
=

A =
shabA Al

WW

ol

= 9%

a3t
A A A

&}

3
iy
X

01_:_

0

I

N

—_
fite)

—

W

el

il

ol

A 1]

_87_



T2 A

_#OT

o

F

i
=

)

3

A2d A7

=

sk

I 2ol AA
A7 Aot Ak

}

0]
pul

[e)

=

-
1

o}

T

-

1

iz

°

14%

7} oko 2 o] A

A A

stol P TEAY A o

<)

o

2 9

]
=

3o ATl
SEERE

AFANE ekt AA V1§l
==}

b

I

—
fite)

7 7

ol dEw

Ey_]__

Q

7F A

]

=

™
To

<
il

o] AT} T Er=E

Aerel w3 1 Ak ok

£
T AA= o

=5
=

N A AldY F<l ulA
Aeld WM

7] %

3

)
il
w
T

B

p—

0
N
on

il
w5

o
e

il

)

_88_



o2
il

(%3

ey
sl

—_
)A
B

A

g4

(oY
=

A A%, A

2 F 2] (2003),

e

T'Z:]-

o
EE

A A
]’ﬂ‘!g , LGF7+7 Xﬂ 13

°

[e)

F A, olaf|A <9(1999),

2 viA", A

Ea

=0
T‘u],

,_?‘
repA g F 5

=
TF(2003),

A

r7)
ERDE
REE
1AH(1992).

3l

&
Tl

°©

°©

o] 4= 3 (Fun)(2005),

L 7hek A1 (1994),
wl = 31 ¥ (2002),
23z
AE U,
A4 21(1998),
3ol v} of

2. 83]7

B!
%

)

<

=1 gek8]#] , AIS5dE, Al

?151_

Pyt

?;51_

A

=z
=

7

al

1(4)

Z1(1990),

7o
N

g,

o

= AR AE,

AE", T

w7 912 2H(1996),

1

B
A

B
A

1715 ,2003)

gol v e oAt

1=

N Tl 7

L

=

(1996),

v
oF

s

Fmzpel Ak, | 17(1)

il

_89_



AL
;OO

243, e (1999),

YA

"ol

<N

L} o3 £(2002).

4,

)

AR A

?:51_

r

’

op
M
o
Tor

T bl wE n g A H s A

"20~300 ¢l e] 2ol

174(2006).

A

sl

N
oy

sl

g
HJ
oF
_foﬁl

T
o
Tor

Jmu-o

ﬁo
gl
<
!
Tor
=0

0

%

B

2

alg
HJ
oF
_foﬁl

T
o

Tor

A
E

Tor

%0

o

LL.J
;OO

Jmu-o

I

O"_ 3

"3}

71214 (2007).

sl

o
Tor

" An =] A Fe] vl

7 & 3](2009),

o
Tor

Tor

of &

R

=
R

A el

71344 (2001).

sl
4
oF
_foﬁl
zr
o
Tor

E

Tor

o

Fﬂ]

w9 %=(2008),

o
Tor

A

l

—Z
==}

3 74,

]

NV

ol
<]

A 1]

7]

B

=

M

i

I

'3

(2002).

I
o

ol

I

g
HJ
oF
_foﬁl

B

P

r

uk#] 21(2001),

al

_90_



EJ‘O H| X
[e}

o w4 of

u] 3
274 (2004)

o) &
N, A

ki3

Myl g ) Ea
O~
Eal==
=4
= dof 9

X
1 %1-%-(2006)

g
171 2] (1998)

alg
HJ
oF
_foﬁl

xr
G
e

_foﬁl

.
_foﬁl

N
& (1989)

alg
HJ
oF
_foﬁl

xr
G
e

_foﬁl

T, A

B

?Isl,o

)

dukA & o

Q
9 = 7}
1. 1

A FEo A

PN
==

r

X7 5
%13](2008)

alg

G
.
_foﬁl

=

.
_foﬁl

-
S
ERVPERF

obg F
T-(2006)

alg

o
.
_foﬁl

alg
e

X

73 (1999)

-
T

&l

alg

G
.
_foﬁl

~
;OL

el

(2002)

—

}

<0

o]

~
;OL

)

1] (2006)

e

oF

X

.
_foﬁl
G

ﬁo

M-
B

alg
H)

alg
H)

oF
_foﬁl
xr
ol
e

_foﬁl

A
I

%

=

.
_foﬁl

or

_Eo

‘BO

i
") g
Au)zqle] 2
A A

)

o] A3
174 3] (2005)

alg
HJ
oF
_foﬁl

xr
G
.

_foﬁl
oy

%

=

.
_foﬁl

i
") g
LS e
A A

)

o] &k 35
1 2838 (2004).

.
_foﬁl

~
;OL

)

o

alg

_91_



o] A4<3(1999),

alg

Tor

ATy, =W

A,

ki3

ojdol YA &

;OL
olo
&
el
e

A v

A

o] 4 7=(2008),
o] 3] % (2003),

alg
HJ
oF
_foﬁl

T
o

Tor

Jmu-o

ﬁo
™

Tor

T, wRE R

1(2008),

3

O
&

o
Tor

g
o

=

Tor

Tor

o

alg

o
Tor

E

%

)

alg

o
Tor

o) QAT W LA 2T Au] s A )

7

al

r

1| 2+(2009),

d

o

o
Tor

A
=

Tor

%0

o

sl

HALEES) 1=

3314 wHAY AL

1S

r

=

2 (2009),

Xg 7S

d

&
Tl

ey
slg

"Shopping

Toward Integrated

On the Relationship between Store
Ridgway,

_92_

“

Store Satisfaction and Store Loyalty,”
"Customer Loyalty:

Motives, Emotional States, and Retail Outcomes,”

Journal of Retailing, 66(4), 1990

European Journal of Marketing 32(5/6), 1998
and Basu. K,

and Ruyter K. D,
Image,
H Peter Bloch and M Nancy.

Scott,

Blromer.].,
Dick. A. S,

Dawson,



Conceptual Framework,” Journal of the Academy
of Marketing Science, 22(2), 1994

Donovan, J Robert and John. R. Rossiter, "Store Atmosphere : An
Environmental Psychology Approach,” Journal of
Retailing, 58(Spring), 1982

Kotler. P., "Atmospherics as a Marketing Tool,” Journal of Retaling,
1973, 49(4)

Oliver, "Cognitive, Affective, and Attribute Bases of the Satisfaction
Responses,” Journal of Consumer FResearch,
20(December), 1993

Oliver, L Richard, "A Cognitive Model of the Antecedents and
Consequences of Satisfaction Decisions,” Journal
of Marketing Research, 17(November), 1980

Russell. J. A., "A circumplex model of affect,” Journal of Personality
and Social Psychology, 39, 1980

Westbrook, A. Robert, "Product/consumption-based affectives responses
and postpurchase process,” Journal of Retailing,
14(3), 1987

Wakefield, Kirk and Julie Baker .” Excitement at the Mall
Determinants and Effects on Shopping Response,”

Journal of Retailing, 1998, 74(4)

Aol E
http://www.gamsung.or.kr/front/jypo/f2_00.htm
http://www.seri.org/_index_.html

http://www.marketcast.co.kr/search/7+3 v} A &

_93_



S

AX A3l Al 71

3

7

Y},

6‘1:]1-

| 2

S

v
=
3
T
N~
-
=
~N

EEEL RS

- 010-3217-2133

_94_



OIS HHEQI ALSHY &st E22ILICH Olel Z20 “V'EAl slFAAlL.
Aste] A2
O @
. Aske] A# 22
D 194 01 3} @ 20-22A)
@ 23-26A) @ 27-30A
© 3041-404) ® 404 oA
. Aske] 822
@ FEolst TE

@ dista A
GEETEE

O F% @ HEA
® F54 @ 34y
©® A4 ® A9
@ 7=

O "= @ 71&
Ast 715 € Hd F Y22
D 10049k o } ® 101-150%Fd

© 251-300%F<1
@ 351-400%F<1
© 4517kl o] %

4

i

@ 201-250%
® 301-350%
® 401-450%

i

i

_95_



S0 “V© EAl

LICt. Otch &

ol
=

st 42

g0

ur

oy

il

nl
m_m

o] AU
T

@ 2-3714 el 13] o] %

®7] e

@ 1-2:d mwt

@ 34 o]

)
)

Ao 2 A e

@ ohie

o

3

R

e
Avh} v $2 e RS

L
R
L

R

B

@ A9l Y
® 913] ol

B

S

D 14 ]

® 2d-3d w5k
S

® 7€}k

® 6 MY 9]

HEAAIR.
@ o

2. 7

3. 7

[g

(o)
A

)l

joR-
of
oW
ﬁo

e

X

of
o
ﬁo

A FA=

[e]

R

© dlek 7t

3

0

Ho

2

=

™
il

©® FA

_96_

o}

s

® 71Ek

5

=

=

o o 5}

y

e
R

[e]

® =



O F2 d2rEHdSs o8 I @ 7147 &A ddv
@ dad wf gagle] Eo1H @ 71t

® ~Ed 2 &

® oM st #9171% whi7] g8

9. A7} Wz slE FEH A& Bof: 2

L A= @ ¥
@ =gto] wx: ~Edd @ A

© =ae] ® 2wty
@ 71&

D AlAde] FobA @ ago] Hel A
@ 7l&o] FobA @ MH|2=7F FobA
® AdEeo] HAHAA ® Al=nl7F A"
@ FH9 2= A

® digrt @ £BE
©®71 e
12. Plgol #3 ARE F2 oy wiyr?
O #A @ FHRT
® 7t @ A
® o]z ® FRAH
@ FEY ® 71E}

_97_



13, Ashis F2 Rl A v AN AE BEUIR?
4% @ 449

slzufole @ g

© e

®1¢! @ 2-3¢
@ 3-5¢%1 @ 5-8¢1
® 10%! ® 1021 o]

16. Aek7h F2 ol gk Vg AHTFRE ?

@ w22k 1-470 @ v]-go) = 5-971
@ wl-&22F 10-1570 @ m)& =67 o)A
17. A3}7E F2 ol gata ol e o v gdYs?
O ZAHzte]= g2 @ 2¥n &4
® En &4 @ 71Eetm &4

@ 3uk<l ] @ 33t -5Rh )R
@) 59+ -109+<] v ul @ 105+ o]
®7]

_98_



01849 ZHMHIA DHAIE 0

Al

A Ol&otL] A

(e}

tse A

A2,

(¢}

ol =2 JIM

00 o
W~ K —
oF oF
Al Al
(e8] (e8]
UHo 1Ho
HY HY
Ve} Ve}
O O
" 0
oF oF
LH LH
o4 Kir
Kio ol

H | o
KIr
ol
H
0z
Kio
) e} < =] = x ol 1T =
_ R0 R0 s r = _ 00 )
o ] 2 ] R0 = 3 =
10 ulo I} = | 7 ol NES
o | Ao r - Y I g X D
W | R » ol g % B/ |O* XU
. (0] R
JdH s e I I e I
T |6 %0 ™ 25 | oo R I ol =
X | B ~ O ol =5 | |50 00 S =
_ | = _ - ol NTRE R - =
ol h ol ar = | A of 0l0 O K W_
<A ~ Ul oo _ B 1 o = m._m =
o | ot o o e R A O - R T
S |5 RIK | SRS E_w RIS
s wh | as T o TR o__wo i)
00 5% | 00 W~ AW WK AT n
o3| oo | o | SA|FA || WBdB |55 |53
5
@._ — Al (48] — Al ™ < Lo ©
A|_
D - -
p— ar Al N
._AHAo 80 < o
A0

_99_



LH
Kir
ol
0
Kio
ok | Ll |3 F W s | |3 | ]d
w22 = M|k | VR o
W =55 30 =d A0 |AD o2 | o
S =1 | 0l KU JiJ o ol
__o\_ m_m_ 3 _ o_._ o .m|._
0r s Sk |or |= |© w2 =R
W05 R g S o oo R
0 ] x| - e LUl = N RE1 )
U I TR == I B T A D
— Kk 3 ol —
D uNﬂ.Nmmﬁ S o @&E m =_|=_ w_.__J
L s 0 s S =R DAL
_ il ™ -~ | 1o - o w) [N A._._ <
T @dnE S2wa I g 8 Ty
m__ﬁ“ 5 Ol |8 %ﬂAHMLi__o o | WO|x| N
W= mim k(I Ho W stst gy o
S A~ |TEmXstax< 5 ==
= Rlgr|al S = = 13 54|30
TE@ A W S| <O WO W =3
7 5|00 |00 T3 00 7 | o0 | 4= olo | < B3| 00 53|00 ' | 4|0 ©
THoo®RoMow <3N o <Mook sk < a0
1. — || »m — ol ™ || — ol ™ <] o
3
<l
28 Ar Ar Ar
Mumo &0 i Hr

- 100 -



V. AstAA o] &sta & 7l&H HH &
AT =] BF AFTJUH. AT Mz HFE

W Aty

AA = =9}

TE 71AAFA L.

- = SonlaEn | =e | w e
= = oy | O oo = IS
Ol OI=Z&0ll CHo{f S2+=StCt.
Ol OI=&2l MBIAON CHoll 2F=SHCh
0l 0DIE84= OlEgdt= 2401 EC.
2. Q3=
8 | aq | o -
= g w1 | oo | 289 | Jeg
2CZ2E 0 0I84E A= 018€ 20I0h
0 0IS&2 =21 MESHH =g 0l
of2ke] SEE0l U MHIAIE E0HH
A 2H &KX &= AOICH
Ol OI=S40l et OHs=IF =0,

27X g9 FHA AP o= FA=FU,

- 101 -




ABSTRACT

The Emotional Impact of Marketing Service on

Customer Satisfaction

- Focusing on Beauty Service Market -

Mun Keum Ok

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

As emotion came to the fore in such fields of service industry as
emotional management, emotional marketing, emotional engineering and
emotional leadership in the 21st century, all the cultural fields also
have attached great importance to the value of emotion, thus
positioning the emotional trend as a new tide of times.

In a traditional industrialized society, reason-based rationality was
what was taken count of, but the advancement to a service
industry-oriented society gradually has attached great importance to
such subjective and psychological areas as emotion, sense and
experience. In particular, instead of satisfying the needs of rationality
which are influenced by the phenomena of being responded by
sensitive feelings or experiences which are difficult to be judged by the

human rational approach of consumers’ psychological phenomena, the
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consumption culture attaches great importance to emotional marketing
as a marketing strategy of satisfying consumers’ emotional desires via
sensitive information which interacting with consumers’ psychology.
Therefore, market environment has changed from the business entity
led supplier-oriented market in the past to the consumer led
user-oriented one for the present. In this vein, the environment of
domestic cosmetic marketing also has changed from the period of
business—oriented passing—-down of technology, of technological elite,
and of technology propagation into the period of customer
satisfaction—-oriented technology creation and of technology ordering.
And domestic cosmetic industry only carried out function-oriented
management all the while, but economical development and customer
standard enhancement have achieved the advancement of cosmetic
market, thus making managers in cosmetic service industry recognize
the 1importance of cosmetic management and service marketing
gradually. Furthermore, as the scale of cosmetic service industry
increased and franchises expanded, the standardization of technology
has been realized, thus making cosmetic service business not be able

to have competitive advantages only with superior technological means.

Therefore, service competitiveness became an important task and
services which were discriminated from competitors became the core
issue of business entity’s survival. So, the success or failure of
business entities depends on how much an emotionally vivid service
could satisfy customers.

Therefore, the purpose of this study was to examine the literature on
the emotional services of existing cosmetic service business and then
present the components of emotional service marketing. In addition, the

investigator examined the influence of the five emotional service
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components recognized by beauty salon users upon customer
satisfaction and significance, in order to minimize customers’ complaint
and cope with customer psychology appropriately, thus providing help
in establishing emotional service marketing strategies for customers’
re-visitation.

In order to concretely materialize consumers’ emotional desires in the
sales of tangible products and intangible services, it IS necessary to
examine and find out consumers’ psychology. So, the investigator
established the service areas of five senses as influential variables
upon such dependent variables as satisfaction and preference. And the
investigator carried out the analysis on satisfaction and significance as
parameters and then statistically processed it through a questionnaire
survey. Study findings showed that all the service areas of five senses
(sight, hearing, taste, touch and smell) had statistically significant
influence upon significance and preference. Among them, the sense of
sight had the biggest influence upon significance and preference and it
was followed by the sense of touch and the sense of smell in order.

In addition, study findings showed that beauty salon customers
recognized cosmetic services not only by its technologic aspects but
also by their five senses’ emotional aspects and regarded their five
senses’ satisfaction with services as their satisfaction with the beauty
salon itself. Furthermore, their preferences of a certain beauty salon

were influenced by their five senses’ satisfaction with services as well.
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